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Standard Chartered launches Biometric Login Service to SC Mobile
App

Bandar Seri Begawan, 7 February 2018 — In an effort to deliver a seamless and convenient
banking experience to its clients, Standard Chartered Bank's latest technology enables its
clients to securely access their bank account balances, cards and investments using their
unique biometric features as identifiers. The SC Mobile is the first app in Brunei that uses
biometric security to access a complete suite of banking services.

Standard Chartered’s clients will be able to access the Bank’s mobile banking services on their
smartphones and iPads using the face and fingerprint recognition features of the app. With this
biometric login service, clients can instantly access their mobile banking on the go using the
secure biometric recognition technology built into these devices.

Anirvan G. Dastidar, CEO Standard Chartered Bank Brunei said:

“The introduction of biometric login capability shows our commitment to deliver the latest in
digital banking innovation to our clients. We are focused on making client experience a positive
one, emphasizing on quick and easy logins to a full range of banking transactions that are safe
and secure — this is a first for the banking industry in Brunei. Touch ID and Face ID Login
represent our current effort to improve client’s experience and we will be introducing many more

initiatives going forward.

Touch ID login is available for iPhone (IOS) and selected Samsung devices (Android) while
Face ID login is currently available on the iPhone X. Availability on other devices is dependent

on the biometrics features available on the device and supporting platform.

To find out more about the Standard Chartered Mobile App Biometric Login Service, visit the

bank’s website www.sc.com/bn or follow Standard Chartered’s Facebook page

www.facebook.com/StandardCharteredBN.

--- ENDS ---
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Note to Editors:
Standard Chartered in Brunei Darussalam

Standard Chartered Bank Brunei, a member of the Standard Chartered Group was established in Brunei
in April 1958. A leading international bank in Brunei, Standard Chartered leads the way through product
innovation, consistent and strong growth performance and sustainability initiatives. It provides a
comprehensive range of financial products and services including retail banking for individuals, small and
medium-sized enterprises, corporate and institutions through its network of 5 branches across Brunei.
Standard Chartered employs more than 300 employees in its Brunei operations.

For more information, please visit: www.sc.com/bn. Follow Standard Chartered Brunei at —
www.facebook.com/StandardCharteredBN.

Standard Chartered

We are a leading international banking group, with more than 80,000 employees and a 150-year history in
some of the world’s most dynamic markets. We bank the people and companies driving investment, trade
and the creation of wealth across Asia, Africa and the Middle East. Our heritage and values are
expressed in our brand promise, Here for good.

Standard Chartered PLC is listed on the London and Hong Kong Stock Exchanges as well as the
Bombay and National Stock Exchanges in India.

For more information please visit www.sc.com. Explore our insights and comment on our blog,
BeyondBorders. Follow Standard Chartered on Twitter, LinkedIn and Facebook.
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