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Points Expiration Notice — 360° Rewards points generated in 2014 will be expired

Dear Valued Customer,

Points generated from 360° Rewards Programme in 2014 will be valid till 30 Dec
2015, after which the expired points can’t be returned. You can redeem your points
for exclusive gift(s) by visiting 360° Rewards Programme webpage before the expiry
date (http://www.sc.com/cn/point-reward/en/).

Please be noted that between the period of 9 Nov2015 to 30 Dec 2015, the estimated
delivery time of “360 Rewards” gifts will be temporarily extended to 30 working
days, starting from the date of application. We apologize for any inconvenience
caused.

For any enquiry on point, please contact your relationship manager or our service
hotline at 800 820 8088.
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