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Terms and Conditions for Bank Accounts & Services

1. Application

In opening any Account (as defined in Article 2.1 below), accepting
any Service (as defined in Article 2.1 below) and accepting any Banking
Plan (as defined in Article 2.1 below) with Standard Chartered Bank
(China) Limited, the account holder(s) (“Customer”) agrees to be bound
by the following terms and conditions (“Terms and Conditions”). The
Bank will make available to the Customer a copy of the prevailing
version of these Terms and Conditions upon request.

2. Interpretation

2.1 In these Terms and Conditions, unless the context otherwise requires,
the following expressions shall have the following meanings: -

(a) “Accounts” means any account in the Customer’s name
(whether singly or jointly with any other person) by means of
which any Facility is operated, whether it was previously
opened and maintained with the Bank or is an account which
the Bank is now or subsequently requested to open, including
but not limited to bank settlement account.

(b) “Application” means the application form filled in by the
Customer when such Customer opens Accounts or apply for
Services or Banking Plans;

(c) “Bank” means Standard Chartered Bank (China) Limited
include its successors in title and assigns.

(d) “Bank Group Company” means any other company of the
Standard Chartered group being the parent or any subsidiary
or associated company of the Bank, and includes each such
company’s successors and assigns;

(e) “Banking Plans” includes “Priority Banking” and “Excel
Banking”, and “Banking Plan” means either one of them, with
any branches of the Bank in the PRC, among which, “Excel
Banking” means the Bank’s special relationship services
described as “Excel Banking”, and “Priority Banking” means
the Bank’s special relationship services described as “Priority
Banking”.

(f) “Business day” means a working day on which the Bank is
open to the public for the transaction of business in the PRC.

(g) “Customer” shall be any customer of the Bank who opened
an account with the Bank in his personal capacity or whose
name appeared in the Application, and enrolled in the Banking
plan by the Bank, including domestic residents, overseas
Chinese and foreigners;

(h) “Designated Signature” means the Customer’s specimen
signature or name chop for the operation of the Accounts.

(i) “Liabilities” means all the liabilities of any person, whether
present or future, actual or contingent, and whether owed
individually or jointly with any other person.

(j) “PRC” means the People’s Republic of China (for the purpose
of the Terms and Conditions only, excluding the Hong Kong
Special Administrative Region, the Macao Special
Administrative Region and Taiwan).

(k) “Services” means the Bank’s present and future products,
services and facilities (including without limitation deposit,
credit, Banking Plans, investment and other banking facilities).

(l) “Service Conditions” means the specific terms and conditions
regulating each of the Services, and includes any applicable
account mandates and customer user guides, as any of the

same may from time to time be supplemented, amended or
replaced;

(m) “Saving Account” means a saving deposit made by the
Customer with the Bank without a pre-determined term
including RMB saving deposit and foreign currency saving
deposit but excluding any saving deposit made with the Bank’s
non-Consumer Banking Division.

(n) “Fixed Deposit Account” means a fixed deposit made by the
Customer with the Bank for a pre-determined term including
RMB fixed deposit and foreign currency fixed deposit but
excluding any fixed deposit made with the Bank’s non-
Consumer Banking Division.

(o) “Call Deposit Account” means a call deposit made by the
Customer with the Bank.  The call deposit is a deposit with
the Bank which the Customer shall make each deposit in full
and has not, at the time of making the deposit, specified a
pre-determined deposit term and if the Customer intends to
make any withdrawal of such deposit, the Customer has to
give prior notice to the Bank specifying the date and amount
of the withdrawal. Call Deposit shall include RMB call deposit
and foreign currency call deposit, but excluding any call
deposit made with the Bank’s non-Consumer Banking
Division. Subject to any express provisions in this Article 5,
the Bank shall process foreign currency call deposit with
reference to the relevant rules and regulations governing RMB
call deposit as promulgated by the People’s Bank of China.
Call Deposit includes one-day Call Deposit and seven-day
Call Deposit. The Customer shall give at least one day’s prior
notice to the Bank if the Customer intends to withdraw a one-
day Call Deposit. For any withdrawal of seven-day Call
Deposit, seven days’ prior notice to the Bank is required.

2.2 Clause headings are for convenience and ease of reference only
and shall not affect the construction of these Terms and Conditions.

2.3 Unless the context otherwise requires, words importing the singular
shall include the plural and vice versa and words importing a
gender shall include every gender.

3. Saving Accounts

3.1 Passbook
(a) The Customer shall show his valid personal identification

document and use his real name when opening an Account.
The Customer will be supplied with a passbook (if the
Customer applies for a passbook Account) in which the Bank
will enter the amounts deposited and withdrawn. No entries
should be made in the passbook by any person other than an
employee of the Bank.

(b) The passbook is for the Customer’s reference. The Bank’s
records shall (in the absence of manifest error) be conclusive
in showing the correct balance of the Account.

(c) The Customer must exercise all due care and attention to
prevent loss of his passbook and seal or chop used for
operating an Account, all of which should be kept in a place
of safety. Notice in writing should be given to the Bank at
once if a passbook, seal or chop is lost , mislaid, or stolen.
The Bank shall not be responsible for any payment made
prior to receiving such written notice and the Customer agrees
to indemnify the Bank against any damages, losses, costs,
charges or expenses which the Bank may incur as a result.
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In the event of a passbook or seal or chop used for operating
an Account being lost, mislaid, stolen or spoiled, the Customer
shall pay the Bank a report loss charge and the Bank may, on
receiving a explanation and indemnity and payment of a
replacement fee prescribed by the Bank for the time being,
issue a new passbook.

(d) The passbook is neither transferable nor assignable and
cannot be pledged or charged as security.

3.2 Interest Payments
(a) RMB Saving Accounts

Interest shall be determined according to the relevant rules
of the People’s Bank of China and will be calculated on the
credit balance on the Account and on the basis of a 360 day
year. Interest shall be added to the principal quarterly and
thereafter interest shall be calculated on the increased
principal.

(b) Foreign Currency Saving Accounts
Interest shall be determined according to the relevant rules
of the People’s Bank of China and will be calculated on the
credit balance on the Account and on the basis of a 360 day
year. However, Interest on a GBP, HKD or other Saving
Account designated by the Bank from time to time shall be
simple interest and calculated on a 365 day year basis. Interest
shall be added to the principal yearly and thereafter interest
shall be calculated on the increased principal. However, if the
credit balance of a foreign currency Savings Account is more
than USD 3 million (including USD 3 million) or other currency
equivalent, the Bank has the right to separately agree the
interest rate with the Customer.

3.3 Withdrawals and Payment
(a) Subject to Article 3.3(d) below the Bank will repay deposits

on demand on production of: (01) a passbook (only applicable
to passbook Account); (02) a valid personal identification
document; and (03) a withdrawal form bearing the signature
and/or a seal or chop of the Customer at any branch of the
Bank in the PRC during the hours that it is open for business.

(b) The Customer should carefully examine his passbook or other
saving evidence and any counterfoil made for deposits before
leaving the counter to ensure that the entries made are correct.
The Bank shall be exempted from any liability after the
Customer has left the counter.

(c) Any payment made by the Bank against the items listed in
Article 3.3(a) above and where the signature, seal or chop
purports to be that of the Customer shall have the same effect
as if made to the Customer personally. The Bank will not be
responsible for any loss suffered by the Customer or any third
party as a result.

(d) The Bank reserves the right to require one business day prior
notice from the Customer before permitting large cash
withdrawals or deposits. The amounts for which such notice
is required may be ascertained by the Customer upon enquiry
with any of the Bank’s branches. The Bank also reserves the
right to levy to the Account a service fee for large cash
withdrawals or deposits at such rate as may be specified by
the Bank from time to time.

3.4 Commission
A commission in lieu of exchange may be levied on the value of

the currency notes, cheques, drafts, payment orders or other
monetary instruments in the currency of the Account accepted by
the Bank for deposit or requested by the Customer on withdrawal.

4. Fixed Deposit Accounts

4.1 Interest Payments
(a) The interest rate for a RMB Fixed Deposit Account shall be

determined according to the relevant rules of the People’s
Bank of China.

(b) If the deposit of a foreign currency Fixed Deposit Account is
more than USD 3 million (including USD 3 million) or other
currency equivalent, the interest rate shall be determined
through negotiation between the Bank and the Customer; and
if the deposit of a foreign currency Fixed Deposit Account is
less than USD 3 million or other currency equivalent, the
interest rate shall be in accordance with the rules of the
People’s Bank of China.

(c) Interest on a Fixed Deposit Account shall be simple interest
and calculated on a 360 day year basis.  However, Interest
on a GBP, HKD or other Fixed Deposit Account designated
by the Bank from time to time shall be simple interest and
calculated on a 365 day year basis.

4.2 Withdrawals and Payment
(a) The Customer may withdraw or transfer deposits from a

Fixed Deposit Account, whether partially or in full, before
maturity. Interest on the early uplifted amount shall be
calculated based on the interest rate which is applicable to
Savings Accounts. Any withdrawal or transfer of large
deposits from Fixed Deposit Account before maturity shall
be subject to the consent of the Bank.

(b) If any Fixed Deposit Account matures or payment by the Bank
is to be made on a day which is not a business day, then the
maturity day or the payment day shall be extended to the
following business day, and the interest shall be calculated
up to such following business day; or, upon the demand of
the Customer, the Customer may withdraw, transfer or request
payment of the deposits on the last business day before the
said maturity date or payment date, and the interest shall be
calculated up to such last business day.  Except for the
aforesaid situation, any withdrawal or transfer of deposits from
a Fixed Deposit Account, whether partially or in full, before
the maturity day or payment day shall be processed according
to Article 4.2(a).

(c) In the absence of the Customer’s instructions for renewal or
disbursement of the Fixed Deposit Account upon maturity,
the Fixed Deposit Account inclusive of accrued interest will
be successively and automatically renewed for the same term
and the same currency at the prevailing interest rate.

(d) Deposits into a Fixed Deposit Account in all currencies may
be uplifted on one business day prior notice to the branch.

5. Call Deposit Accounts

5.1 Interest Payments
(a) Interest on a Call Deposit shall be calculated by the Bank

with reference to the relevant rules determined by the People’s
Bank of China.

(b) For the following circumstances, interest on Call Deposits shall
be calculated based on the interest rate which is applicable
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to Saving Accounts:-
(i) the actual deposit term of a Call Deposit is shorter than

the notice period required for withdrawing such Call
Deposit;

(ii) if a Call Deposit is uplifted without giving prior notice to
the Bank, interest on the uplifted amount shall be
calculated based on the interest rate which is applicable
to Saving Accounts;

(iii) if prior notice has been given to the Bank but the Call
Deposit is uplifted prior to or subsequent to the date of
withdrawal specified under the notice, interest on the
uplifted amount shall be calculated based on the interest
rate which is applicable to Saving Accounts;

(iv) if prior notice has been given to the Bank but the uplifted
Call Deposit amount falls below or exceeds the amount
of withdrawal specified under the notice, interest on such
shortfall or excess amount shall be calculated based on
the interest rate which is applicable to Saving Accounts;

(v) if the amount uplifted falls below the minimum withdrawal
requirement, interest on the uplifted amount shall be
calculated based on the interest rate which is applicable
to Saving Accounts.

(c) If the Customer has already given prior notice to the Bank to
withdraw but the Customer revokes the notice within the notice
period or do not withdraw upon expiry of the notice period,
the Bank shall not be obliged to pay interest on the amount
which ought to have been withdrawn for the period between
the day on which the Bank receives the notice and the day of
withdrawal specified under the notice.

5.2 Withdrawals and Payment
(a) The Customer shall, except as otherwise agreed with the

Bank, give prior withdrawal notice to the Bank in accordance
with the requirements imposed by the Bank from time to time.

(b) If any Call Deposit matures or payment by the Bank is to be
made on a day which is not a business day, then the maturity
day or the payment day shall be extended to the following
business day and the interest shall be calculated up to such
following business day.

(c) The Bank is entitled to determine the minimum withdrawal
amount of each Call Deposit. The minimum withdrawal amount
may be ascertained by the Customer upon enquiry with the
Bank.  The Customer may make one or several withdrawals
with respect to each Call Deposit.

(d) If a Call Deposit is uplifted partially and the remaining amount
in the Call Deposit Account exceeds the minimum amount
required by the Bank to be maintained in a Call Deposit
Account, the Customer shall submit to the Bank a new Call
Deposit form and the date of deposit of such remaining amount
shall commence from the date of the opening of the original
Call Deposit Account. If the remaining amount in the Call
Deposit Account falls below the minimum amount required
by the Bank to be maintained in a Call Deposit Account, the
Bank is entitled to terminate the Call Deposit Account and
interest on such remaining amount shall be calculated based
on the interest rate which is applicable to Saving Accounts.
The Bank may transfer the remaining amount as other forms
of deposits at the request of the Customer.

6. Deposit and Withdrawal of Accounts

This Article 6 shall apply to all Accounts.

6.1 Deposit of Funds
(a) The minimum amount and term for an Account shall be

determined according to the relevant rules of the People’s
Bank of China or shall be determined by the Bank.  Such
minimum amount and term may be ascertained by the
Customer upon enquiry with the Bank.

(b) When the Customer makes a deposit in an Account at any
branch of the Bank in the PRC, the Customer will receive a
counterfoil which must be validated by a teller’s machine or
bear the initial of an authorised officer of the Bank. Cheques
are received on a collection basis only and receipt of the
counterfoil should not be construed to mean that the deposit
to the Account has been cleared.

(c) Acceptance of RMB or foreign currency notes is at the sole
discretion of the Bank and subject to such charge as the Bank
may make.

(d) All cheques and other monetary instruments (including inward
remittances) are accepted for an Account at the discretion of
the Bank and are credited subject to their being paid and to
the rules of the relevant Clearing House in force at the time,
where applicable, unless otherwise permitted at the Bank’s
sole and absolute discretion. Interest shall only accrue from
the day when the cheques or other monetary instruments
(including inward remittances, as the case may be) are
accepted by the Bank for deposit and are credited to the
Account as aforesaid. The Customer may ascertain by enquiry
to the Bank the usual time required for clearing a cheque or
other monetary instrument (including inward remittances)
credited to the Account. The Bank is entitled to debit the
amount of its charges, fees and expenses and the value of
any items subsequently returned unpaid to an Account.

(e) The Bank will make every endeavour to process all items on
the date of receipt, but any cheques, drafts, money orders,
etc. lodged after the clearing cut-off time (which varies with
the location of the respective branches) may not be received
in time for presentation to other banks on the same day and
will be presented on the following business day.

(f) In the event that the cheques credited to create the deposit in
an Account are returned unpaid, any deposit confirmation
given in respect thereof shall be null and void.

6.2 Repayment and Transfer
(a) At its discretion and subject to due written authorization from

the Customer, the Bank may effect repayment of any amount
standing to the credit of an Account by payment to a bank in
or outside the PRC by means of electronic payment,
telegraphic transfer or other means of automatic transfer
subject to the Bank’s then prevailing charges.  However, the
relevant transfer is sent entirely at the risk of the Customer
and the Bank shall not be responsible for any delay error or
omission which may occur in the transmission of the relevant
transfer or other messages or from their misinterpretation
when received arising from any cause beyond the Bank’s
control.

(b) The Customer accepts full responsibility for any transfer of
funds effected pursuant to the Customer’s instructions
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including any direct debit authorizations. Should there be
insufficient funds in the Customer’s relevant Account to meet
any transfer, the Bank shall be entitled in its discretion not to
effect the transfer. In such event, the Bank may make its usual
charge and, in case of a transfer pursuant to a direct debit
authorization, may cancel such authorization at any time by
notice to the Customer.

(c) Subject to adequate prior notice, any withdrawal of Account
shall be subject to the currency available under the cash
service of the Bank.  The Bank reserves the right to effect
repayment by cash, telegraphic transfer, cashier’s order, bank
draft or any other means determined by the Bank.

(d) When making exchanged payment to the Customer in certain
currency upon such Customer’s instruction, the Bank reserves
the right to open account(s) in such currency under the
Customer’s name without further notification to the Customer.

(e) Withdrawal by cashier’s order or bank draft is subject to the
Bank’s then prevailing charges.

(f) If the Customer intends to withdraw and take any foreign
exchange cash in a foreign currency Account to places out of
the PRC, the Bank is entitled to require the Customer to apply
for and obtain the Permit for Taking Foreign Exchange Abroad
at the Bank in accordance with the relevant regulations
implemented by the State Administration of Foreign Exchange
of the PRC and any other governmental bodies, and the Bank
is, at its discretion, entitled to impose any charges on the
Customer. If the Customer intends to transfer any foreign
exchange in a foreign currency Account to places out of the
PRC by telegraphic transfer, electronic payment or other
means, the Bank is entitled, before accepting the Customer’s
instruction to make such transfer, to require the Customer to
apply for and obtain any approval (if applicable) for such
transfer in accordance with the relevant regulations
implemented by the State Administration of Foreign Exchange
of the PRC and any other governmental bodies, and in addition
to the charges described in Article 6.3(a), the Bank is, at its
discretion, entitled to impose any further charges on the
Customer.

(g) All deposits and credit balances in Accounts held by the Bank
in the PRC will only be repayable in the PRC.  Withdrawal by
any party other than the Customer is not allowed except with
the Bank’s consent which may be given or withheld subject
to such conditions as the Bank may impose at its sole and
absolute discretion. In such event, the Customer shall be
responsible for, and shall indemnify the Bank against, any
loss incurred directly or indirectly as a result of the acts of a
third party.

6.3 Taxation
(a) The Bank will withhold all individual income tax payable by

the Customer when paying interest to the Customer.
(b) The Bank shall have no responsibility to the Customer or, on

his death, his estate for any diminution of funds due to taxes,
imposts or depreciation.

7. Opening of Accounts and Application of Services and Banking Plans

7.1 The Customer may from time to time elect to open account or
enrol in a Banking Plan by notice to the Bank.

7.2 The Customer may open the Account or apply for the Services
and Banking Plans by such means and subject to such Service
Conditions as may from time to time be designated by the Bank
(including without limitation written or verbal, in person, card-
generated or by telephone, mail, telex, facsimile transmission or
other electronic means).  The Customer may ascertain by enquiry
with the Bank the available means of open of Account or application
for specific Services and Banking Plans and the applicable Service
Conditions for the time being.

7.3 The Customer agrees that each of the Account, Services and
Banking Plans is made available by the Bank subject to the
applicable Service Conditions and agree(s) to be bound by all the
Service Conditions. In case of conflict between any of the Service
Conditions and these Terms and Conditions, the relevant Service
Conditions shall prevail.  The Bank shall make available to the
Customer the relevant Service Conditions for the time being in
force at the time an Account is opened upon request or any Service
and Banking Plans are applied and the Customer shall be deemed
to have read, understood and agreed to accept and abide by the
Service Conditions upon his first use of the Account, Services or
Banking Plans.

7.4 The Bank shall have an absolute discretion in respect of any
discretion, determination, demand or decision exercised, made
or taken by it relating to all or any of the Account, Services and
Banking Plans and as to the time when the same shall be
exercised, made, taken and / or effective.

8. Closing of Accounts and Termination of Services and Banking Plans

8.1 The Bank may without liability and disclosing any reason therefore
refuse to accept any deposit, limit the amount that may be
deposited, return all or any part of the deposit or, at its sole
discretion upon prior notice to the Customer at any time, suspend
the operation of any Account or close any Account: (a) by mailing
to the Customer a draft in the currency of the deposit, payable to
the Customer’s order in the amount of balance in the Account, if
any (in which case the Bank shall discharge its entire liability), or
(b) by maintaining such balance (if any) in the Bank for future
claim of the Customer.

8.2 The Bank may by notice terminate any of the Services and Banking
Plans either in whole or in part and with or without cause, without
prejudice to the respective rights and obligations of the Bank and
the Customer in respect of any one or more of the Services and
Banking Plans which shall continue to be governed by the relevant
Service Conditions.

8.3 If an Account remians inaction for 12 months continuously (except
for interest payment and the deduction of banking fees from such
Account by the Bank), the Bank may give a notice to the Customer
requesting clousure of the Account. If the Customer fails to apply
for closure of the Account within the period specified by law from
the date of such notice, he (she) shall be deemed as having
accepted such closure. After closing an Account, the Bank may
refund any balance in the Account to the Customer in such manner
deemed appropriate by the Bank or transfer such balance into
the Unclaimed Account of the Bank after deduction of all the
charges payable to the Bank in connection with the Account.

8.4 The Customer may terminate the Services and Banking Plan in
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which he is enrolled by written notice to the Bank and subject to
payment of any service fee which the Bank may see fit to impose.

8.5 Any termination of the Services and Banking Plans by the
Customer or the Bank shall not operate to discharge or otherwise
affect in any way any Liabilities or other obligations of the Customer
accrued or arising before such termination takes effect.

9. Exchange Rates and Charges

9.1 The Bank may impose charges for providing any form of banking
facilities on any Account, Services or Banking Plans. Such charges
are detailed in the Bank’s tariff of charges published from time to
time. The Bank is entitled, at its sole discretion, revise the charges
from time to time. The Bank’s tariff of charges will be provided to
the Customer on request. Charges outside the tariff will be advised
when the Services for which the charges are imposed are offered.
The Bank shall be entitled to debit any charges payable by the
Customer under this Article 9 to any account of the Customer with
the Bank at any time the Bank deems proper.

9.2 The Bank may impose service charges on Customer if any of his/
her account is inactive for a continuous period as specified by the
Bank from time to time, irrespective of the amount of the balance
on the Account.

9.3 Without prejudice to any other right of the Bank, if the Customer
has insufficient funds in his accounts with the Bank or insufficient
credit with the Bank to cover charges payable by him, the Bank
shall be entitled to terminate or suspend the whole or any part of
the Services and Banking Plan in which he is enrolled.

9.4 The Bank may at its discretion determine the exchange rate applied
when accepting for credit to the Customer’s account a foreign
currency remittance, or making payment to the Customer through
currency conversion.  The Bank’s determination of the then
prevailing rate of exchange shall be conclusive and binding on
the Customer.

9.5 For deposits in foreign currency, the customer should be fully aware
of the possibility of principal loss due to the variation of foreign
currency exchange rate in case of the conversion from foreign
currency into domestic currency.

10. Account Statements and Confirmation Advice

10.1 The Customer shall be under a duty to examine the entries in
every Account statement and confirmation advice and to notify
the Bank at once of any errors or unauthorised debits. If the
Customer does not so notify the Bank within 90 days of the date
of the statement or advice, it shall be accepted by the Customer
as conclusive evidence of the particulars therein and the Customer
agrees to be bound thereby and to waive all rights and remedies
against the Bank, except for any unauthorised transactions (a)
arising from forgery or fraud by any third party and in relation to
which the Bank has failed to exercise reasonable skill and care,
or (b) arising from forgery, fraud, default or negligence of the
Bank’s employee or agent, or default or negligence of the Bank.

10.2 Without prejudice to Article 10.1 above, the Bank has the right at
any time without liability to the Customer to rectify and / or correct
any errors in any Account statement or confirmation advice
caused by the Bank’s own error or omission. An Account
statement or confirmation advice so rectified or corrected shall

be binding as between the Bank and the Customer.

11. Customer’s Instructions

11.1 Unless otherwise agreed in writing by the Bank or provided in
these Terms and Conditions, the Bank shall act only in accordance
with the instructions of the Customer. Written instructions must
be signed in accordance with the Account mandate or any other
documents designated by the Bank. The Bank reserves the right
not to accept instructions given by telex, facsimile transmission,
telephone or other electronic means.

11.2 The Bank may decline to act on the Customer’s instructions if
there are insufficient funds in the Account to cover any payments
and any charges arising therefrom, and the Bank shall not be
held liable for any consequences regardless of whether or not
the Customer has received notice of the Bank’s decision.

11.3 The Customer shall fully indemnify and keep indemnified the Bank
against any costs or charges arising from revocation or alteration
of any instructions given by the Customer.

12. Designated Signature

12.1 Unless the Bank receives notice in accordance with Article 12.4,
and subject to Article 12.3, the Designated Signature shall be
the Customer’s signature or name chop designated on their/his
first application to the Bank for the opening of an Account or
usage of any Banking Plans.  If the Designated Signature is the
Customer’s name chop and the Customer at any time opens any
Account or uses any Banking Plans in respect of which a
handwritten signature is mandatory (whether by reason of
regulatory requirements or the Bank’s operational need or policy
or for any other reason), the Customer shall convert their/his
Designated Signature to a handwritten signature in accordance
with Article 12.4. If the Customer fail(s) to do so, the Bank is
authorized to designate, by notice to the Customer, any
handwritten signature of the Customer on the Bank’s record to
be their/his Designated Signature.

12.2 The Customer agrees that the Bank may rely and act on any
written instruction in respect of any Account and/or Banking Plan
which bears the Designated Signature.

12.3 Notwithstanding the foregoing, nothing in these Terms and
Conditions shall restrict the Bank from accepting, at its sole and
absolute discretion, any signature or name chop of the Customer
which conforms with any specimen signature or name chop of
the Customer on the Bank’s record other than the Designated
Signature.

12.4 The Customer shall notify the Bank of his/her intention to change
the Designated Signature by delivering to the Bank’s relevant
branch(es) in the PRC a completed form for change of Designated
Signature.  Any such change will be effective after the Bank has
received and processed the completed form. Subject to Article
12.3, the new Designated Signature provided by the Customer
shall be the specimen signature or name chop for the operation
of all Accounts and Banking Plans.

13. Identification

13.1 The Customer agrees that the Bank may allow the Customer to
open and operate any Account and/or using any Banking Plans
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without providing the Customer’s signature (or name chop) if the
Customer’s identification can be verified by other means (including
without limitation, personal identification card, passport,
passwords and/or codes previously agreed between the Bank
and the Customer for this purpose, and/or any additional
identification data of the Customer which the Bank may
reasonably require and which the Customer undertakes to provide
on request). The Customer acknowledges that there are risks
inherent in dispensing with the requirement for a signature (or
name chop) but agrees that the convenience and flexibility justify
the risks involved and accordingly waives any claim against the
Bank in connection with its execution of any unauthorized
instructions accepted by the Bank in good faith as emanating
from the Customer.

13.2 Notwithstanding the foregoing, the Customer shall at the request
of the Bank provide his signature or name chop in circumstances
where his/her identification cannot be otherwise verified, or where
the Customer’s signature or name chop is mandatory by reason
of any applicable regulatory requirement or the Bank’s operational
need or policy or for any other reason as the Bank in its discretion
thinks fit.

13.3 Save where the Customer has established direct debit
authorizations by written instructions, and save as expressly
provided for in the Account Conditions, the Bank reserves the
right not to accept instructions which are not in writing for transfer
of funds between accounts without first having received the
Customer’s written authorization and/or indemnity in the Bank’s
prescribed forms.

14. Rights and Obligations

14.1 Indemnities
(a) The Customer agrees to fully indemnify the Bank against all

costs and expenses (including legal fees and administrative
fees calculated at such rates as the Bank may determine for
the time spent by the Bank’s employees) incurred by the
Bank, whether directly or indirectly, in (i) considering any
application for any consent hereunder; (ii) enforcing or
complying with these Terms and Conditions; (iii) recovering
any amounts due to the Bank under these Terms and
Conditions; (iv) otherwise in exercising its rights under or
enforcing these Terms and Conditions or (v) in any legal
proceedings of whatever nature for the protection of or in
connection with or arising from any Account or Banking Plans.

(b) The Customer shall fully indemnify and keep indemnified the
Bank against any and all actions, proceedings, claims,
demands, liabilities, losses, damages and expenses of
whatever nature (including, but without limitation, legal fees
on a full indemnity basis) which may arise or result from the
Bank accepting any deposit into an Account or maintaining
or operating an Account, or which the Bank may suffer, incur
or sustain in connection with the fraudulent, negligent or
unauthorised use of any Account.

14.2 Waiver

The Customer agree to waive any claim against the Bank for any
loss directly or indirectly arising as a result of:
(a) any failure or breakdown or delay in operation of transmission

facilities, systems (including without limitation any external

clearing system) or equipment arising from causes beyond
the Bank’s control;

(b) any defective communication between the Customer and the
Bank whether owing to misunderstanding, lack of clarity or
otherwise;

(c) acceptance and execution by the Bank of any unauthorized
instructions which the Bank in good faith believes to emanate
from the Customer; or

(d) the Bank’s refusal to process or execute, or delay in the
processing or execution of, genuine applications or
instructions from the Customer, pending receipt of
confirmation thereof in such form as the Bank may require.

14.3 Set-off and Application of Funds
(a) In addition to any lien, right of set off or any other rights which

the Bank or any Bank Group Company may have under law
and notwithstanding anything contained to the contrary in
any other agreements from time to time subsisting between
the Bank or any Bank Group Company and the Customer,
the Bank may at any time and without prior notice to the
Customer set off, transfer or apply, and the Customer
authorizes the Bank or relevant Bank Group Company to
transfer or release if necessary, all or any of the credit
balances in any account (whether or not in the PRC, whether
singly or jointly with any other person, whether or not matured
or subject to notice, and in whatever currency) which the
Customer maintain(s) with the Bank or any Bank Group
Company, in or towards discharging the Customer’s Liabilities
to the Bank or any Bank Group Company. The Bank and
any Bank Group Company may effect any necessary
currency conversions at the Bank’s or the Bank Group
Company’s own rate of exchange then prevailing.

(b) In the event of any overpayment into the Customer’s Account
arising from any error, irregularity or omission on the Bank’s
part or that of any other entity or person including the
Customer, the Customer shall refund to the Bank on demand
the amount overpaid, and the Bank is entitled to debit to any
of the Customer’s Accounts the amount overpaid with or
without prior notice or demand to the Customer.

14.4 More than One Customer
(a) If the Customer’s Account is a joint account :-

(i) all obligations and liabilities of the joint account holders
to the Bank in connection with the joint account shall be
joint and several;

(ii) upon the death of any joint account holder the balance
(if any) standing to the credit of the joint account shall
be held by the Bank to the order of the survivor or
survivors of the joint account holders and the lawful heir
of the deceased account holder in accordance with the
relevant PRC laws and regulations, but without prejudice
to the Bank’s rights in respect thereof arising out of any
lien, charge, pledge, set-off, counterclaim or otherwise
or to any step which the Bank may deem fit to take in
view of any claim by any person other than such survivor
or survivors;

(iii) the Bank shall be entitled to accept the signature(s),
seal(s) or chop(s) of the joint account holders in
accordance with the signing instructions or the
signature(s), seal(s) or chop(s) of the survivor or
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survivors of the joint account holders as a sufficient
discharge for the withdrawal of any monies from the joint
account; and

(iv) the Bank shall be entitled to debit the Account or grant
any accommodation at the request of, or act upon any
instructions received from, one or more of the joint
account holders in respect of property of any description
held in the joint names of the account holders if such
request or instruction is in accordance with the signing
instructions.

(b) If there is more than one Customer then under these Terms
and Conditions (i) the liabilities and obligations of each of
them shall be joint and several, (ii) references to the Customer
shall be construed, as the context requires, to any or each of
them, (iii) each of them shall be bound even though any other
of them or any person intended to be bound hereby is not,
and (iv) the Bank shall be entitled to deal separately with
any of them on any matter, including the discharge of any
liability to any extent, without affecting the liability of any other
of them.

(c) Any instructions given and any transactions effected by the
person(s) designated in the Account mandate for such
purposes will be binding on the Customer. Any variation of
the Account mandate must be in writing signed by all the
Customers and/or Customers.

14.5 Disclosure of Information
(a) The Customer hereby consents to the Bank, its officers and

agents disclosing information relating to the Customer and
the Customer’s account(s) and/or dealing relationship(s) with
the Bank and Standard Chartered Bank (including all its
branches and subsidiaries) (“SCB”), including but not limited
to details of the Customer’s facilities, any security taken,
transactions undertaken and balances and positions with the
Bank and SCB, to
(i) the holding company of the Bank, any of its subsidiaries

or subsidiaries of its holding company, affiliates,
representative and branch offices in any jurisdiction (the
“Permitted Parties”);

(ii) the agents and independent contractors of the Permitted
Parties who are under a duty of confidentiality to the
Permitted Parties;

(iii) any actual or potential participant or sub-participant in
relation to any of the Bank’s rights and/or obligations
under any agreement between the Company and the
Bank, or assignee, novatee or transferee? ( any agent or
adviser of any of the foregoing);

(iv)any rating agency, insurer or insurance broker of, or direct
or indirect provider of credit protection to, any Permitted
Party;

(v) any court or tribunal or regulatory, supervisory,
governmental or quasi-governmental authority with
jurisdiction over the Permitted Parties.

The termination of any Account and/or Banking Plan by the
Customer or the Bank shall not influence or terminate the
authorization given to the Bank upon the above disclosed
material and information held by the Bank of the Customer.

(b) The Customer shall at the Bank’s request supply the Bank
with such additional identification data as the Bank may from

time to time require for the purposes of :
(i) processing the Customer’s application for the opening

of any account and/or using any Banking Plan; and
(ii) the operation of the Accounts.

(c) The Customer shall promptly notify the Bank of any change
in their/his identification data or other information supplied
to the Bank.

14.6 Notices and Audit Confirmation
(a) Unless otherwise agreed, any notice, announcement,

account statement and/or communications provided by the
Bank shall be deemed to be delivered to the customer and
take effect:
(i) on the day of posting if posted on the Bank’s website;
(ii) on the day of placement or posting if placed or posted at

the premises of the Bank;
(iii) on the day of advertising if advertised in any media

including newspaper, television, radio etc.;
(iv) two (2) days after posing (if to an address in the PRC) or

five (5) days after posting (if to an address outside the
PRC) if sent by mail;

(v) at the time stated on the successful transmission report
if sent by facsimile transmission;

(vi) at the time the email has been sent from the Bank’s
system if sent by email; or

(vii) at the time of delivery if delivery is made by hand.

If the communications are made in more than one method,
the earliest time that the communication is deemed to be
delivered shall prevail.

Notwithstanding the foregoing, the Bank shall under no
circumstances be regarded to waive any other methods of
communications permitted by applicable laws and
regulations. The Bank shall have the right to notify the
Customer in any other methods (except for the above) as
appropriate and decided by the Bank, and the Customer
agrees to be bound by the notification so rendered by the
Bank.

(b) The Customer must notify the Bank of any change of style of
signature, address or other pertinent information recorded
with the Bank. The Bank may treat the Customer’s last known
address as the Customer’s current address for all purposes,
including legal proceedings, until such notification is received
by the Bank.

(c) In accordance with the Bank’s auditing procedure, the Bank
will from time to time send confirmation letters to the
Customer requesting the Customer to check and confirm that
the Account balance and dates shown on the letter are
correct. The Customer will sign and return the letter to the
Bank if so requested in such letter.

(d) Any notice from the Customer to the Bank shall, unless
otherwise agreed, be in writing and shall be deemed to have
been received upon actual receipt thereof by the Bank.

14.7 Important information
14.7.1 The Bank shall have the right to request the Customer

by appropriate notice (in written or other methods) from
time to time to provide, supplement, confirm, update the
following information (collectively, “Important
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Information”) pertaining to any Bank products and/ or
services (including but not limited to any withdrawal,
deposit, fund transfer, remittance and other account
service, bank card service, electronic banking service):

(a) Customer basic information (including but not limited to name,
nationality, date of birth, type, number and duration of
identification certificate, job occupation, contact information
(including phone number, fax number, email address and
correspondence address), marriage status, family
information, supporting documents of source of wealth,
residential address, current residence, company name and
photograph);

(b) Agency information (including but not limited to authorization
letter, agency agreement, identification certificate of agent
or legal guardian);

(c) Transaction information, (including but not limited to account
transactions and relevant business activities, counterparties
and supporting documents of source of fund); and

(d) Other documents, materials and information decided by the
Bank from time to time to be relevant to (i) the application,
maintenance, use of any bank products and/or services; (ii)
requirements stipulated by any laws, regulations and
authorities (including but not limited to those laws, regulations
and authorities in the jurisdictions where the account is
opened, where a remittance is originated from or made to,
and where any Bank Group Company or its affiliates is
situated); and/or (iii) Bank Group Company’s internal
policies, management requirements or business decisions.

14.7.2 The Customer shall, upon receipt of the aforesaid notice,
immediately provide the Important Information to the Bank
within such period and in such contents and manners as
required by such notice. The Customer shall ensure the
authenticity, validity, accuracy and completeness of the
Important Information and that there exists no omission,
concealment or misleading information.

14.7.3 The Customer agrees that, if without reasonable causes,
the customer fails to provide, supplement, confirm, or
update the relevant Important Information within the
period requested by the Bank’s notice, the Bank shall
have the right, upon 90 days of such overdue (according
to the due day specified in the Bank’s first notice), to
take the following actions, individually or consecutively,
provided that a notice of not less than 30 days will be
served in advance:

(a) to suspend, cease or refuse to provide all or any bank
products and/or services to the Customer till the
Customer provides, supplements, confirms or updates
the relevant Important Information as requested by the
Bank; and/or

(b) to terminate all or any bank products and/or services,
including closing all or any of the Customer’s accounts,
in which circumstance the Customer shall provide a
substitute account opened with another bank to receive
the balance in accordance with the Bank’s request.
Where no such substitute account is provided, the Bank
shall designate an account to deposit the amount
temporarily, and the Customer may apply to withdraw
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the amount by submitting such application and providing
and executing such documents as requested by the
Bank.

14.7.4 The Customer agrees that, the Bank shall under no
circumstances be liable for any losses or damages,
direct or indirect, (including but not limited to losses of
profits or interest) incurred to the Customer arising from
the Bank’s exercising the rights under this Article.

14.7.5 To avoid any conflict, to the extent where Article 14.7 applies,
Article 8.1 and Article 8.2 in these Terms and Conditions shall
not apply.

15. Amendment

The Bank may at its sole discretion unilaterally amend, add to or delete
these Terms and Conditions by notice to the Customer.  Any
amendment to these Terms and Conditions shall be deemed to be
effective and binding on the Customer unless notice of termination of
the Account and/or Banking Plans in which the Customer is enrolled
at the time is received by the Bank before the effective date of such
amendment.

16. Additional Rules

The Bank may at its sole discretion issue from time to time rules
regulating accounts, and the Customer agree(s) to be bound by such
Terms and Conditions which shall have such force and effect as if
expressly incorporated herein.

17. Partial Invalidity

Any provision in these Terms and Conditions which are invalid for any
reason in any jurisdiction shall be ineffective only to the extent of such
invalidity and shall not affect the validity of the remaining provisions
hereof or the validity of such provision in any other jurisdiction. Nothing
in these Terms and Conditions shall operate so as to exclude or restrict
any liability, the exclusion or restriction of which is prohibited by the
laws of the PRC.

18. Transfer and Assignment

18.1 No transfer or assignment of any rights or obligations of the
Customer under these Terms and Conditions shall be effective
without the prior written consent of the Bank.

18.2 The Bank is entitled to assign or transfer all or any part of its
rights and obligations under these Terms and Conditions to any
third party (the “Assignee”) without prior notice to the Customer
or first obtaining consent from the Customer. Upon such
assignment and transfer taking effect, all rights and obligations
of the Bank under these Terms and Conditions shall become rights
and obligations of the Assignee, and any rights of the Bank
hereunder and thereunder may be enforced by the Assignee
against the Customer as if the Assignee had at all times been a
party to these Terms and Conditions in the place of the Bank.

19. Governing Law and Jurisdiction

19.1 These Terms and Conditions shall be governed by and construed
in accordance with the laws of the PRC and the Customer hereby
irrevocably submit(s) to the non-exclusive jurisdiction of the PRC
courts.
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19.2 Subject to Article 19.3 below, the operation of all Accounts shall
be subject to the applicable laws of the PRC, the rules and
procedures prescribed from time to time by the People’s Bank of
China and its branches with authority and to these Terms and
Conditions.

19.3 Nothing in Article 19.1 or 19.2 shall limit the right of the Bank to
take proceedings against the Customer in any other court of
competent jurisdiction, nor shall the taking of proceedings in one
or more jurisdiction preclude the taking of proceedings in any
other jurisdiction, whether concurrently or not.

20. Language

The English translation of these Terms and Conditions is provided for
convenience only and in the event of any inconsistency between the
English and Chinese versions of these Terms and Conditions, the
Chinese version shall prevail for all purposes.
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