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Notice of Standard Chartered Instant SMS Open Free

Dear Valued Customer:
Thank you for your continuous trust and support to Standard Chartered Bank.

To further enhance our debit card transaction security, we are glad to inform you that we are
going to launch free Instant Short Message Service from 1Feb2013. Instant SMS alert will be
triggered if there is any transaction or change on your debit card as listed below. SMS will be
sent to your cell-phone number which is registered with us. To comply with regulatory
requirement, SMS alert will also be sent after balance enquiry on ATM/CDM as well.

Debit card transactions, which will trigger SMS alert include:

1. POS Purchase (transaction amount >= 500 CNY, tentative )

2. Cash withdrawal on ATM/CDM (transaction amount >= 500 CNY, tentative )
3. Cash deposit on CDM (transaction amount >= 500 CNY, tentative )

4. Fund transfer (out) on ATM/CDM (transaction amount >= 500 CNY, tentative )
5. Balance enquiry on ATM/CDM/POS

6. PIN change

7. PIN reset

8. PIN lock

Please be noted:

Instant Short Message Service Number: 10690133555, you can send ac+last four digits of your card No. to active this
service, and send bc+last four digits of your card No. to cancel it.

Please contact our hotline at 800 820 8088 or (86-0755) 2589-2333 for more details on Instant SMS service.

Instant SMS service will be provided free of charge, subject to change with customer notification in advance

The Chinese version shall in any event prevail in case there is any discrepancy between the Chinese and English.

Standard Chartered Bank (China) Limited
1 Feb 2013



