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Customer Notice for Yahoo China email address update

24 June, 2013
Dear Customer,
Yahoo China email services will be shut down on August 19 2013 as per the announcement released by
Yahoo China. If your registered email address with the Bank is @yahoo.com.cn or @yahoo.cn, please
kindly update your email address by one of the methods shown below in order to continuously receive
bank’s e-Statement, e-Advice or any other service or product information provided by the Bank.
1) Log into iBanking, click “Change Contact Details” under “My Preferences” and update your emalil
address accordingly.
2) Call our Customer Hotline via 800 820 8088 or +86 (755) 2589-2333 if you are calling from a mobile, or
from a Hong Kong, Macau, Taiwan or an overseas number.
3) Bring your Identification Card to our Branch and update your email address over the counter.
It is highly recommended that you change your email address via Online Banking. If you change your
registered email via Online Banking before August 19, you will stand a chance to win a Samsung Galaxy
Mobile phone. For more information, please click Terms & Conditions.
Should you have any query, please kindly call our Customer Hotline 800 820 8088 or +86 (755) 2589-
2333 if you are calling from a mobile, or from a Hong Kong, Macau, Taiwan or an overseas number.

Standard Chartered Bank (China) Limited

Terms & Conditions

1. During the campaign from 24 June 2013 (inclusive) to August 19, 2013(inclusive), Standard Chartered
Bank customers are qualified to be put into a lucky draw to win a Samsung Galaxy SlII 19300 mobile
phone when they log into Online Banking to change their registered Yahoo email accounts
(@yahoo.com.cn or @yahoo.cn) to other email accounts during the campaign period.

2. Employees of the Bank shall not participate in this campaign.

The lucky draw is conducted on August 26, 2013. The Bank will draw the winner randomly from all the

customers who have successfully changed their registered Yahoo email accounts (@yahoo.com.cn or

@yahoo.cn) via Online Banking during the campaign period.

Standard Chartered will draw one winner, and the prize is SAMSUNG Galaxy Slll 19300 mobile phone.

The Bank will announce the Winner via its official website.

The Bank will notify the winner by telephone or e-mail before August 30, 2013.

The Bank will arrange gift delivery by courier or third party. And the winner agrees that the Bank will

provide customer’s personal information to express company or other third parties.

8. The Bank reserves the right to make changes (such as duration of the campaign, gift, game rules and
etc.) and publishes the information within a reasonable period of time through our website. Customers
can require the Bank to fully explain the campaign before they participate into the campaign.

9. The Bank refers to Standard Chartered Bank (China) Limited.

10. The English version is provided for convenience only. If any inconsistency between Chinese version
and English version, the Chinese version shall prevail.
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