
 
 

尊敬的客户： 

关于更新客户在我行的中国雅虎电子邮件地址的通告 

根据阿里巴巴旗下中国雅虎公司最近发布的“中国雅虎邮箱将于 2013年 8月 19日停止服务”
的通知，中国雅虎邮箱将于 2013 年 8 月 19 日停止服务。我们特此提醒您：若您在我行注

册的邮箱地址后缀名为@yahoo.com.cn 或 @yahoo.cn，请您尽快通过以下方式更新您在

我行的邮箱地址，以便于我行及时向您提供电子账单、产品和其他活动信息。 
1）登录网上银行，在“我的网银”项下的“修改联系方式”中更改您的电子邮件地址。 
2）致电电话银行客户服务中心：800-820-8088 或 86-755-2589-2333，通过身份验证后即

可更改。 
3）携带有效身份证件亲临分支行柜台办理更改手续。 
 
我们鼓励您通过上述第一种方式更改您的邮箱地址。即日起至 2013 年 8 月 19 日期间，如

您通过登录渣打银行网上银行更改在我行注册的上述邮箱地址，即有机会赢取一台三星

Galaxy 手机。详细信息请见以下所附抽奖规则。 
 
若您有任何疑问，请致电我行电话银行客户服务中心 800-820-8088。 
若您使用移动电话，或在香港、澳门、台湾及海外地区，请拨打 86-755-2589-2333。 

 
渣打银行（中国）有限公司 
二 O 一三年六月二十四日 

 

抽奖规则 
1. 自 2013 年 6 月 24 日至 2013 年 8 月 19 日期间（含首尾二日），本行客户通过登录渣打

银行网上银行将原注册的中国雅虎邮箱（后缀为@yahoo.com.cn 或 @yahoo.cn）修改成

其他邮箱，即可参加本次抽奖活动。 
2. 本行员工不得参与此次活动。 
3. 本次活动的抽奖日为 2013 年 8 月 26 日，本行将从符合抽奖条件的客户中进行随机抽奖。 
4. 本次活动将抽出 1 名中奖者，奖品为 SAMSUNG Galaxy SIII I9300 一台。 
5. 本行将在本行网站上公示中奖者。 
6. 本行将在 2013 年 8 月 30 日前通过电话或邮件的方式将中奖信息通知至中奖者。请在此日

期前保持手机畅通，并确保电子邮箱可以接收我行邮件。 
7. 本行可以安排奖品供应商和快递公司等第三方发送奖品。为本次活动之目的，客户同意本

行可以向供应商和快递公司等其他第三方提供客户相关个人信息。 
8. 本行有权对有关内容（如活动期限、所涉及之礼品、活动规则等）进行变更并在合理时间

内通过本行网站公布。客户可在参与相关活动前要求本行就抽奖规则进行充分解释和说明。  
9. 本行指渣打银行（中国）有限公司。 
10. 如有英文版本，英文仅为方便而设，中英文文本如有不一致，请以中文文本为准。 

 
 

 



Customer Notice for Yahoo China email address update 
 

24 June, 2013 
Dear Customer, 
Yahoo China email services will be shut down on August 19 2013 as per the announcement released by 
Yahoo China. If your registered email address with the Bank is @yahoo.com.cn or @yahoo.cn, please 
kindly update your email address by one of the methods shown below in order to continuously receive 
bank’s e-Statement, e-Advice or any other service or product information provided by the Bank.  
1) Log into iBanking, click “Change Contact Details” under “My Preferences” and  update your email 
address accordingly. 
2) Call our Customer Hotline via 800 820 8088 or +86 (755) 2589-2333 if you are calling from a mobile, or 
from a Hong Kong, Macau, Taiwan or an overseas number.  
3) Bring your Identification Card to our Branch and update your email address over the counter. 
It is highly recommended that you change your email address via Online Banking. If you change your 
registered email via Online Banking before August 19, you will stand a chance to win a Samsung Galaxy 
Mobile phone. For more information, please click Terms & Conditions
Should you have any query, please kindly call our Customer Hotline 800 820 8088 or +86 (755) 2589- 
2333 if you are calling from a mobile, or from a Hong Kong, Macau, Taiwan or an overseas number. 

. 

 
Standard Chartered Bank (China) Limited 

 

Terms & Conditions 
1. During the campaign from 24 June 2013 (inclusive) to August 19, 2013(inclusive), Standard Chartered 

Bank customers are qualified to be put into a lucky draw to win a Samsung Galaxy SIII I9300 mobile 
phone when they log into Online Banking to change their registered Yahoo email accounts 
(@yahoo.com.cn or @yahoo.cn) to other email accounts during the campaign period. 

2. Employees of the Bank shall not participate in this campaign. 
3. The lucky draw is conducted on August 26, 2013. The Bank will draw the winner randomly from all the 

customers who have successfully changed their registered Yahoo email accounts (@yahoo.com.cn or 
@yahoo.cn) via Online Banking during the campaign period. 

4. Standard Chartered will draw one winner, and the prize is SAMSUNG Galaxy SIII I9300 mobile phone. 
5. The Bank will announce the Winner via its official website. 
6. The Bank will notify the winner by telephone or e-mail before August 30, 2013. 
7. The Bank will arrange gift delivery by courier or third party. And the winner agrees that the Bank will 

provide customer’s personal information to express company or other third parties. 
8. The Bank reserves the right to make changes (such as duration of the campaign, gift, game rules and 

etc.) and publishes the information within a reasonable period of time through our website. Customers 
can require the Bank to fully explain the campaign before they participate into the campaign. 

9. The Bank refers to Standard Chartered Bank (China) Limited. 
10. The English version is provided for convenience only. If any inconsistency between Chinese version 

and English version, the Chinese version shall prevail. 


