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Notice of Standard Chartered SMS Banking System Upgrade

Dear Valued Customer:

Thank you for your continuous trust and support to Standard Chartered Bank.

To further enhance our system security, we are glad to inform you that SMS banking Alert Service will be
upgraded from July 21%2013. You will receive SMS alert if any transaction as below is triggered on your account,
to the mobile phone number registered with us.

Account transactions, which will trigger SMS alert include:
1. Branch Credit/Debit Transaction Alert
2. Branch Foreign Currency Exchange Alert
3. Branch External Transaction Alert
4. Salary Transaction Alert
5. Standing Instruction Transaction Alert
6. Investment Products Transaction Alert
7. IVR Transfer Alert
8. Inward/Outward Transfer Alert
9. Online Payment Alert
10. Personal Loan drawdown and repayment alert

Please be noted:

* Service Sender Number:
China Mobile: 106575587688
China Unicom: 1065502158088
China Telco: 1065902158088

. Ple_ase contact our hotline at 800 820 8088 or (86-0755) 2589-2333 for more details on SMS Banking Alert
-Sesrl\\l/:geéanking Alert service will be provided free of charge, subject to change with customer notification in
?Elj'\;nzné?winese version shall in any event prevail in case there is any discrepancy between the Chinese and
Englih Standard Chartered Bank (China) Limited
July 17th, 2013



