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Dear Customer,
Thank you for your continuous support to Standard Chartered Bank.

In order to provide you with more convenient and secure services we are glad to inform you that
we are going to upgrade our e - Statement service on 15 September 2013. The new service will
enable you to:

e View and download e-Statement via Standard Chartered Online Banking

e Receive monthly email alerts* to notify you when your eStatement is ready.

* You will need to switch from receiving eStatements via email to viewing eStatements
via Online Banking. Please click here >>for setup details

For more information about the e-Statement upgrade, please click_here, or call our
customer service hotline at 800-820-8088, or (86-755) 25892333 if calling from Hong
Kong, Macau, Taiwan or overseas.

The Chinese version shall in any event prevall if there is any discrepancy between the Chinese and

English versions.

Standard Chartered Bank (China) Limited
September 13, 2013
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