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Dear Valued Customer,

In order to provide better customer service experience, our IVR of phone banking will be upgraded shortly.
Please refer to the enclosed phone banking service guide for more information.

If you have any queries, please feel free to contact our Customer Care Associate. Thank you.

Priority Banking Service Guide

Self-service

04-H Priority Banki Standard Please Enter and 6-digit Telephone Identification Number
e r Friori nKin \
ou : ty Sa 3 9 Chartered ﬂ Balance Enquiry ﬂ Phone Banking Setting
Phone Banking Services Here for good
uli_Savings Account 44 Change Telephone Identification
S Investment — Number
Speak to Priority Report Lost and 2 n e
Clhstomer Care ATM Issues z 32?%S§5051t 2 ?\g;glrmcthange Default Balance Flash
Associate i -
i EebltbCaLd B, Personal Loan 3, Set or Change Default Debit Account
assboo - =
o ; Transaction Enquiry and Change Phone Banking ID
:ggggs%a:;:;ng CHOEICAVEENGEIE 3 ATM Issues 2] Related Service
Diamond Debit ; Activate Payroll Debit Card
[ 4. Listen to Last 10 Transactions
(86-755) 2546 7032 Card Custorner Rate, Branch and

Hotline Locator 2. Get Transaction History via Fax I Rate Enquiry and Branch Information
du Rate Enquiry ;g Fund Transfer to Own Account in Common Keys
i " Same Currenc
Self-service 2 Branch Information - - Repeat Return to
8 Hotline Locator 4, Open New RMB Savings Account b4 |nformation Previous Menu

Change Fixed Deposit Maturity Return to m Speak to Customer
" Instruction Main Menu Care Associate

Note: This card is not designed for recording Phone Banking password.
Please protect your account information from illegal access.




Personal Banking & Employee Banking Phone Banking Service Guide

Standard &
Chartered N
Here for good

24-Hour Phone Banking Services

3 Report Lost and

1 Existing Account

Personal Banking ATM Issues
800 820 8088 2 New Products 1 Debit Card
400 888 8083 2 Passbook

1 Personal Loan
(86-755) 2589 2333 2 Mortgage
. 3 Investment

Employee Banking 4 Breeze Banking
1 Rate Enquiry

400 888 8223 5 Small and Medium .
(86-755) 2546 7034 Enterprises 2 Branch Information
6 Other products 3 Hotline Locator

Note: This card is not designed for recording Phone Banking password.
Please protect your account information from illegal access.

3 ATM Issues

4 Rate, Branch and
Hotline Locator

Existing Account

Balance Enquiry
Savings Account
Investment

Fixed Deposit
Mortgage

Personal Loan

Transaction Enquiry and
Related Service

Listen to Last 10 Transactions

Get Transaction History via Fax

Fund Transfer to Own Account in

Same Currency

Open New RMB Savings Account

Change Fixed Deposit Maturity
Instruction

and 6-digit Telephone Identification Number

3 [Phone Banking Setting

Change Telephone Identification
Number

2 Set or Change Default Balance Flash
Account

3 Set or Change Default Debit Account
4 Change Phone Banking ID

4 Activate Payroll Debit Card
5 Rate, Branch and Hotline Locator

Common Keys

o Retqrn to *7 Repeat ’
Previous Menu Information
Return to m Speak to Customer
Main Menu Care Associate




SME Phone Banking Service Guide

Standard &
Chartered &

Phone Banking Services Here for good
SME Banking e n’ Rate, Branch and
prsiphensiact 1 Existing Account li 3 il

400888 8393 Rate Enquiry
(86-755) 2589 0833
1.1 Exchange Rate

Service Hour: 2 New Product and 1.2 Fixed Deposit Rate
Monday to Friday Trade 1.3 Savings Account Rate

8:30 AM to 6:00 PM gy oyt Information Branch Information
(Public Holiday Excluded)

Trade Enquiry Hotline Locator

Note: This card is not designed for recording Phone Banking password.
Please protect your account information from illegal access.

Existing Account
Please Enter

1" Balance Enquiry

Balance Enquiry
Fixed Deposit

and 6-digit Telephone Identification Number

4' Cash Transaction Enquiry

ol 5 Online Banking

LLoan Services

2 Transaction Enquiry

Listen to Last 10 Transactions Information
Get Transaction History via Fax

3’ Phone Banking Setting

Change Telephone Identification 3 Repeat Return to
Numt?er ‘ : Information i Previous Menu

Set or Change Default Balance P Return to Speak to Customer
Flash Accougnt 9 Main Menu n Care Associate

, Rate Enquiry and Branch

'6' Trade Enquiry

Common Keys

Standard Chartered Bank (China) Limited



