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Notification for Adjustment of [360°Rewards] Programme

Thank you for choosing Standard Chartered as your financial partner.

To better manage and differentiate the Bank’s [360° Rewards] program and the credit card rewards
programme, we will be revamping the existing [360° Rewards| program effective from 1st July 2015.
Instead of rewarding you with bonus points, we will be offering you a series of well-chosen privileges,
covering both your financial and lifestyle needs.

In the booklet enclosed, you may check out the latest privileges that we have prepared for you.

You are still entitled to [360°rewards ] programme till 30 June 2015. Starting from 1st July 2015, we
will not be offering [360°rewards | bonus points any more.

The points accumulated in your account will still be valid for redemption. Points accumulated in 2014
will be valid till 31 December 2015. Points accumulated in 2015 will be valid till 31 December 2016.
For your accumulated points, you may:
1. Redeem gifts
2. Donate to charity activities
3. Transfer to the credit card rewards programme within the point validity, if you are our credit
card holder. You may contact our 24-hour service hotline 400 8888 083 for points transfer to
credit card.

For point balance enquiry, please
e Check your latest monthly e-statement
¢ Contact your Relationship Manager
e Call our 24 hour service hotline 400 8888 083

For point redemption,
e Log in to our website http://www.sc.com/cn/point-reward/en/get-qifts.html
¢ Contact your Relationship Manager
e Call our 24 hour service hotline 400 8888 083

If you are our credit card holder, you are still entitled to the [360° Credit Card Rewards] programme.

Please log in to http://www.sc.com/cn/point-reward/en/tandc.html to check out the detailed terms
and conditions for [360° Rewards ] program. Should you have any queries, please call our 24-hour
service hotline 400 8888 083.

Thank you once again for being our valued client and we will continue to provide you with quality
service at any time.

Standard Chartered Bank (China) Limited
Jun 2015

* If there is any inconsistency or conflict between the English and Chinese versions, the Chinese version shall prevail for all
purposes.
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