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Adjustment Notice regarding Opening of Third Party
Payment Function for Debit Card/Credit Card

Dear Valued Customer,

Due to system enhancement, we will suspend the opening of third party payment function for debit card
via Customer Call Center since November 1st, 2016. We are sincerely sorry for any inconvenience it
may cause. You may come to our branches to enable third party payment function for debit card.

Due to system enhancement, we will suspend the opening of third party payment function for credit
card via credit card online service portal (https://ccibanking.standardchartered.com.cn/onlinebank/)
since November 1st, 2016. You could call our credit card hotline (400-820-6663) to enable third party
payment function for credit card. We are sincerely sorry for any inconvenience it may cause.

Standard Chartered Bank (China) Limited
October 31st 2016
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