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3™ Nov, 2017

Dear Valued Clients,

Ref: Address, Branch name and line of business change of Standard Chartered Bank (China) Limited Shenzhen
Futian Central Sub-branch

Thanks for your always support and trust on Standard Chartered Bank (China) Limited!

Standard Chartered Bank (China) Limited Shenzhen Futian Central Sub-branch will be relocated and no longer provide
cash service (including counter, ATM, CDM) for business and premises optimization. Branch name will be changed to
Shenzhen Resource City Sub-Branch and softly opened on 4" Dec 2017 in new premise. Current address will continue
business until 15t Dec 2017. New branch detail is as below:

Shenzhen Resource City Sub-Branch

New address:

Unit I, 23F, Block E, China Resources Landmark Building, the crossroads :
of Shennan Road and Tonggu Road, Nanshan District, Shenzhen Sub-Branch
Telephone: 0755-22963166
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Shenzhen Zhuoyue Sub-branch
Address:

You may visit Shenzhen Zhuoyue Sub-branch for cash service. Branches details are as below:
1A01-A, 1A01-B, 1A01-C, GF, Excellent Times Square, Yitian Rd and Fuhua
Rd, Futian District, Shenzhen, Guangdong, P.R.China

P Shenzhen
Zhuoyue
Sub-branch
Telephone: 0755 -22963030

Cash service time: Monday to Friday 09:00 — 16:30 Zhongxin 3 Rd
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You may also visit our other ATM/CDM in Shenzhen, login to our Online Banking or use 24 Hour Phone Banking to satisfy
your banking needs conveniently. Sorry for the inconvenience incurred from our relocation and we will continue to provide
high-quality service to you as always.

For any doubt or more information, please call our 24 hour customer service hotline:
800 820 8088 (Fixed Line)

400 888 8083 (Mobile)

(86-755) 2589 2333 (Overseas Hotline)

Thanks for your continued trust and support to Standard Chartered Bank (China) Limited!

Yours sincerely,

Standard Chartered Bank (China) Ltd
Shenzhen Futian Central Sub-branch

sc.com/cn Here for good



