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Adjustment Notice Regarding Android Mobile APP Download Channel

Dear Valued Clients,

Thank you very much for your support on Standard Chartered Mobile Banking!

In order to provide even safer and better Standard Chartered Mobile banking service, we will
remove Standard Chartered Mobile APP from Local Android markets, including Bai Du Store, Eoe
Store & Anzhi Store, from 2017/9/8.

This adjustment will have no impact on current Standard Chartered Mobile Banking users. For new
users, please leverage the following channels to download:

For Android users, please scan the QR code from our official channels to download Standard
Chartered Mobile App, including Standard Chartered website, client-facing materials at our branches,
email notification of monthly e-statement and our Retail Banking e-welcome brochure. Standard
Chartered Bank (China) is not responsible for any loss or damage caused by SC Mobile App
downloaded from any other channels.

For I0S users, please search “SC Mobile “in Apple store, or scan QR code on Standard Chartered
website, to download Standard Chartered Mobile Banking App.

You can also visit https://cn.online.standardchartered.com/breeze on mobile to log in your Standard
Chartered Mobile Banking.

If you have any query, please contact our Customer Service Centre at 8008208088 or + 86-755-
25892333 (via mobile phone or calling from Hong Kong, Macao, Taiwan and overseas area).

Thanks for your continued trust and support to Standard Chartered Bank!

Standard Chartered Bank (China) Ltd
Sep 7th 2017
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