Standard
Chartered N

2 September 2016
Dear Non-registered holders
Standard Chartered PLC (the ‘Company’)
This document is important and requires your immediate attention

If you have recently sold or transferred all your shares in Standard Chartered PLC, please notify the person who arranged the sale
or transfer.

Viewing important shareholder documents

Please visit our website at http://investors.sc.com/en/downloads.cfm to view and/or download the Half Year Report 2016.

This document can be downloaded in PDF format. To view PDF documents, you will need Adobe Acrobat Reader software installed
on your computer. This program is available free of charge on the Adobe website at http://get.adobe.com/reader/. Please note the
time taken to download this document will depend on your internet connection.

Paper copies and website enquiries

If now or at any point in the future you would prefer to receive paper copies of any shareholder documents, including the documents
listed above, please complete the Request Form on the reverse side and return it to our branch registrar, Computershare Hong Kong
Investor Services Limited, 17M Floor, Hopewell Centre, 183 Queen’s Road East, Wan Chai, Hong Kong by using the mailing label
at the bottom of the Request Form (no need affix a stamp if posted in Hong Kong; otherwise, please affix an appropriate stamp).

If you have any difficulty with accessing any of the documents mentioned above, please contact our branch registrar by telephone
on 2862 8555.

Standard Chartered PLC

Principal Place of Business in Hong Kong

32nd Floor, 4-4A Des Voeux Road Central, Hong Kong Tel (852) 2820 3333
Fax (852) 2899 2918

Registered Office: 1 Basinghall Avenue, London EC2V 5DD
Registered in England and Wales number 966425
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Non-registered holder’s information (English Name and Address)
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Standard Chartered PLC (the “Company”) (Stock Code: 02888) 3% : WITHEBEAMRAF ([HAF D) B HE : 02888)

c/o Computershare Hong Kong Investor Services Limited MEBFREBHEETLARA A
17M Floor, Hopewell Centre, 183 Queen’s Road East, U AT 2 J5 K78 B 18348
Wan Chai, Hong Kong A AL TTMAS

I/We would like to receive the Corporate Communications* of the Company (“Corporate Communications”) in the manner as indicated
below:
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(Please mark ONLY ONE (X) in the following boxes)
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to receive the printed English version of all Corporate Communications ONLY; OR
IR AT 2 T RIS 2 S SCET RIS 5 B

to receive the printed Chinese version of all Corporate Communications ONLY; OR
PEWC IR A 2 w2 AR SO 2 SCER R AR 5

to receive both printed English and Chinese versions of all Corporate Communications.
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Contact telephone number Signature(s)
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1.

2.

Please complete all your details clearly.
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This letter is addressed to Non-registered holders (“Non-registered holder” means such person or company whose shares are held in The Central Clearing and Settlement System (CCASS) and who has notified the
Company from time to time through Hong Kong Securities Clearing Company Limited to receive Corporate Communications).
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Any form with more than one box marked (X), with no box marked (X), with no signature or otherwise incorrectly completed will be void.
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The above instruction will apply to the Corporate Communications to be sent to you until you notify the Company c/o Computershare Hong Kong Investor Services Limited to the contrary or
unless you have at anytime ceased to have holdings in the Company.
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For the avoidance of doubt, we do not accept any other instruction given on this Request Form.

Py G AP BE o AT AT AE AR RS AR L IBRAME R AL AR TR -

* Corporate Communications includes but not limited to (a) the directors’ report, its annual accounts together with a copy of the auditors’ report and, where applicable, its summary financial report;
(b) the igalfyear report and, where applicable, summary half year report; (c) a notice of meeting; (d) a listing document; (e) a circular; and (f) a prox)rfz)rrn,
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Please cut the mailing label and stick this on the envelope
to return this Request Form to us.

No postage stamp necessary if posted in Hong Kong.

Computershare Hong Kong Investor Services Limited
2 {6 5] 35 %% 7% Freepost No. 37
7 # Hong Kong




