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General Supplement

These terms shall be read together with, supplement and form part of each of the terms and conditions as set out in the Appendix
section below, and/or any other terms and conditions applicable to any product applied with (or for any product which needs our
approval, approved by) us before 25 February 2009 (“Relevant Terms”).

Should there be any inconsistency between these terms and the Relevant Terms, these terms shall prevail.

The meaning of key words printed like this or otherwise used under these terms shall have the same meaning as assigned to them
under the Client Terms unless otherwise stated at the end of these terms below.

Provisions to supplement the Relevant Terms

1.

Currency conversion on judgment debt, orders, directives issued under law or regulator

If a judgment, order, directives issued under law or by any regulator or pursuant to agreement with any regulator or any authority
or proof of debt for or the recovery of an amount in connection with our banking agreement is expressed in a currency other than
that in which the amount is due under our banking agreement, then you indemnify us against:

e any difference arising from converting the other currency if the rate of exchange we use under our banking agreement for
converting currency when we receive a payment in the other currency is less favourable to us than the rate of exchange used
for the purpose of the judgment, order, directives issued under law or by any regulator or pursuant to agreement with any
regulator or any authority or acceptance of proof of debt; and

e the costs of conversion.

Information provided to us must be correct

Each time we offer a product to you or you use a product, we rely on the information you give to us. It must be correct, complete
and not misleading.

You must notify us, within 30 calendar days, if you become aware that any information you have given changes, is incorrect or
misleading.
Information we disclose

3.1 You consent to each member of the Standard Chartered Group, its officers, employees, agents and advisers disclosing
information relating to you (including details of the accounts, products or any security) to:

e our head office and any other member of the Standard Chartered Group in any jurisdiction (“permitted parties”);

¢ professional advisers, service providers or independent contractors to, or agents of, the permitted parties, such as debt
collection agencies, data processing firms and correspondents who are under a duty of confidentiality to the permitted
parties;

e any actual or potential participant or subparticipant in relation to any of our obligations under our banking agreement
between us, or assignee, novatee or transferee (or any officer, employee, agent or adviser of any of them);

e any credit bureau or credit reference agency, rating agency, business alliance partner, insurer or insurance broker of, or
direct or indirect provider of credit protection, or any permitted parties;

e any financial institution which you have or may have dealings for the purpose of conducting credit checks (including in
the form of bank references);

e any court, tribunal or authority (including an authority investigating an offence) with jurisdiction over the permitted parties;

e any regulator or tax authority where necessary to establish any tax liabilities in any jurisdiction pursuant to orders,
agreements with regulators or authorities or otherwise;

e a merchant or a member of a card association where the disclosure is in connection with use of a card;
® any authorised person or any security provider;

e anyone we consider necessary in order to provide you with services in connection with an account, whether they are
located in or outside Hong Kong.

3.2 The information may be used in connection with matching procedure (as defined in the Personal Data (Privacy) Ordinance,
Cap. 486) and in accordance with our usual practice.

3.3 Without limiting any provisions here or under our banking agreement, we may disclose, use or transfer information relating
to you for the purpose of monitoring our compliance with law, agreements with any regulator or any authority and/or our or
the Standard Chartered Group'’s policies, subject to and in accordance with any applicable law.

Suspension

Without limiting any provisions here or under our banking agreement, we may block any account (and later remove the block) at

any time or withhold amounts in any account at any time, if an authority requires us to do so, or we are otherwise required by law

or pursuant to agreements with any regulator or any authority to do so, or if we need to comply with internal policies associated
with any applicable order or sanction of an authority.

Complying with orders and directives

If we are served or issued with any of the following

e court orders;

e directives issued under law, regulators, authorities or agreements with any regulator or any authority,

we will act in accordance with them and you must not commence proceedings against us in relation to our actions.
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10.

11.

12.

13.

14.

15.

No breach

Nothing in our banking agreement requires us to do or not do anything if it would or might in our reasonable opinion constitute a
breach of our policy or any applicable law, regulation or requirement of any authority.

Instructions

7.1 Instructions must be given in writing. However, we may accept instructions by telephone, fax or through any electronic
banking service. You are responsible for ensuring the accuracy and completeness of instructions.

7.2 You acknowledge that all instructions given (and our records of those instructions) in electronic form are original documents
in writing. You agree not to challenge their validity, admissibility or enforceability on the basis they are in electronic form.

7.3 We may accept your instructions by telephone, fax, or email through the our electronic banking services, and are entitled to
treat any telephone, fax or email instruction as fully authorised and binding on you. We are not responsible for any loss you
may incur as a result of giving us instructions via telephone, fax or email.

7.4 You undertake to indemnify us and keep us indemnified in full against all or any loss, claims, demands, costs, damages,
expenses and all other liabilities, we may incur as a result of accepting and acting on your telephone, fax and email
instructions.

Important Notice

We are committed to complying with economic sanctions that are imposed by relevant regulatory authorities. As such, we do
not allow our products and services to be used directly or indirectly in countries that are subject to such sanctions. Please note
that you will not be able to contact us via phone banking, facsimile transmission, or emails, or access our website, and will not
be able to provide you with financial services if you are in these countries.

Pre-conditions to use of any products

We need not provide any funds to you or otherwise allow you to access or use a product or our electronic banking services if you
trade in rough diamonds

Provision of contact information and requirement to inform us if there is a change in residency
Contact information

You must give us in writing your address, telephone, fax number, email address and mobile phone number for receipt of notices
and other communications in connection with the applicable product(s). If these details change you must give us reasonable
advance notice in writing before the change has taken place. If you intend to live outside Hong Kong you must immediately
notify us.

Limitations when receiving instructions from clients

We may act in accordance with our usual business practice and procedure and we need only accept instructions if we consider
it reasonable and practicable to do so. For example, we may refuse to act if an instruction may involve a breach of our policy,
any security procedure or any law or requirement of any authority (including any economic and trade sanctions imposed by any
regulator in any jurisdiction where we operate in or by any supranational organisation, official body including, but not limited to,
Her Majesty’s Treasury, the United Nations, the European Union or any country), result in an account being overdrawn, appears to
conflict with another instruction from a joint accountholder, or if we genuinely believe or suspects the instruction is unauthorised.

We will not execute your instructions, and will not be responsible for any /oss resulting from such non-execution, if on the
stipulated date of execution, our policy, security procedure or requirement of any authority (including any economic and trade
sanctions imposed by any regulator in any jurisdiction where we operate in or by any supranational organisation, official body
including, but not limited to, Her Majesty’s Treasury, the United Nations, the European Union or any country) prohibits us from
carrying out your instructions.

Limitations in fund transfer services by electronic banking services or other means

When we need not execute fund transfer instructions

To the extent applicable, we need not execute any fund transfer instruction if on the date set for effecting the fund transfer:
e an order of court or any applicable law prohibits us from executing the fund transfer instructions; and/or

e our policy, security procedure or requirement of any authority (including any economic and trade sanctions imposed by
any regulator in any jurisdictions where we operates in or by any supranational organisation, official body including, but not
limited to, Her Majesty’s Treasury, the United Nations, the European Union or any country) prohibits us from executing the
fund transfer instructions.

Limitations when using an ATM card

Using an ATM card

To the extent applicable, you or an authorised person may use an ATM card overseas if you or they comply with exchange
controls and other applicable laws in the country where you or they are located. If an authority requires us to do so, or we are
otherwise required by law or pursuant to agreements with any regulator or any authority to do so, or if we needs to comply with
internal policies associated with any applicable order or sanction of an authority, you or an authorised person may be prevented
from using an ATM card overseas.

Limitations on providing statements and records

We issues statements for accounts periodically as set out in the product terms. Statements may be in paper, electronic or any
other form we choose. However, we may not issue statements if an account is inactive, there have been no transactions since
the previous statement or where we are not required by law to do so or where our policy, security procedure or requirement of
any authority (including any economic and trade sanctions imposed by any regulator in any jurisdictions where we operate in
or by any supranational organisation, official body including, but not limited to, Her Majesty’s Treasury, the United Nations, the
European Union or any country) prohibits us from doing so.

Termination by us
We may end any (or all) of our banking agreements for a product, with or without notice to you, if:
e performance of any obligation by either you or us under any of our banking agreements or a security provider under any
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16.

17.

18.

security breaches, or is likely to breach, a law or a requirement of any authority including any economic and trade sanctions
imposed by any regulator in any jurisdiction where we operates in or by any supranational organisation, official body
including, but not limited to, Her Majesty’s Treasury, the United Nations, the European Union or any country or is otherwise
contrary to any policy we applies as a result of an order or sanction issued by an authority; and/or

e at any time, as a result of your domicile, nationality, residency status, tax status, or any other relevant status, the provision or
continued provision of any product or part of any product, would or might in our reasonable opinion constitute a breach of
our policy or any applicable law or requirement of any authority, or is not in accordance with our usual business practice and
procedure.

General Anti-money laundering, counter terrorism financing, government sanctions or embargoes clause
Anti-money laundering, counter terrorism financing, government sanctions or embargoes

To comply with local or foreign law, regulations, voluntary codes, directives, judgments or court orders, agreements between
any member of the Standard Chartered Group and any authority, regulator, or enforcement agency, policies (including Standard
Chartered Group’s policies), good practice, government sanctions or embargoes, reporting requirements under financial
transactions legislation and demands or requests of any authority, regulator, tribunal, enforcement agency, exchange body, the

Standard Chartered Group may:

e be prohibited from entering or concluding transactions involving certain persons or entities (e.g. person or entity that is itself
sanctioned or is connected to or dealing with (directly or indirectly) any person or entity that is sanctioned under economic
and trade sanctions imposed by any regulator in any jurisdiction where we operate in or by any supranational organisation,
official body including, but not limited to, Her Majesty’s Treasury, the United Nations, the European Union or any country); or

e (without limitation to any provisions on privacy that we may have) report suspicious transactions or potential breaches
of sanctions to an authority in any jurisdiction to which the Standard Chartered Group may need or decide to disclose.
Transactions impacted include those that may:

¢ involve the provision of finance to any person involved or suspected of involvement in terrorism or any terrorist act;

e be relevant to investigation of an actual or attempted evasion of tax law, investigation of or prosecution of a person for an
offence against any applicable law; or

¢ involve persons or entities which may be the subject of sanctions and embargoes.

A member of the Standard Chartered Group may intercept and investigate any payment messages and other information or
communications sent to or by you or on your behalf and may delay, block or refuse to make any payment and payment screening
may cause a delay in processing certain information.

Any member of the Standard Chartered Group may take any action it believes to be necessary to comply, or in connection,
with the matters set out in this clause. This includes freezing funds, preventing operation of an account, refusing a request for
funds from you, otherwise not allowing you to use a product, or delaying or cancelling a transaction. It need not notify you until
a reasonable time after it is permitted to do so under those laws of policies. No member of the Standard Chartered Group is
liable for any loss arising out of any action taken or any delay or failure by us, or a member of the Standard Chartered Group, in
exercising any of its rights or performing its obligations, caused in whole or in part by any steps taken as set out above.

Enabling instructions through fax and electronic means

Form of instructions

Instructions must be given in writing. However, we may accept instructions by telephone, fax or through any electronic banking
service if you produce any documents we require.

Cards - Signatures may not be required

Signatures

A card must be signed immediately on receipt unless otherwise not required by us.

Meaning of words

we means each member of the Standard Chartered Group identified in the application or the approval as the person providing the
product (or any component of the product) to you, and its successors and assigns, and for the avoidance of doubt, may be defined as
“Bank” or “Company” under Relevant Terms.

you means the person named as the “applicant” in the application, and/or “Account Holder”, “Borrower”, “Cardholder”, “Cardmember”,
“Client”, or “Customer” as defined under Relevant Terms. If there is more than one, you means each person separately as well as
every two or more of them jointly. It also refers to you, your joint account holder and/or an authorised person, where applicable.

Appendix
Cardholder Agreement applicable to Standard Chartered Credit Cards, Esprit Smart Credit Card and SmarTone Smart Credit Card
respectively (collectively “Cardholder Agreements”)

Cardmember Agreement applicable to Manhattan VISA and Mastercard respectively (collectively “Cardmember Agreements”)
Revolving Cash Card Cardholder Agreement

Conditions for Accounts

General Account Terms and relevant supplement

General Terms and Conditions for Mortgage Services and relevant supplement

Manhattan Revolving Personal Loan Terms and Conditions

Terms and Conditions for Standard Chartered Personal Instalment Loan

Terms and Conditions for Standard Chartered Floating Rate Personal Instalment Loan

Terms and Conditions for Standard Chartered Revolving Cash Card
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