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Important Information - SmarTone Smart Credit Card/
ZIX Credit Card

Effective date : 1 December 2016

Thank you for applying for a SmarTone Smart Credit Card/
ZIX Credit Card. Please note the following key terms that are
associated with your SmarTone Smart Credit Card/
ZIX Credit Card:
Your credit limit is indicated on your monthly credit card
statement. We will review your credit limit from time to
time. Your latest credit limit at any relevant time can be
ascertained by calling our 24-hour Customer Service
Hotline at 2886 4111.

2. We will review your cash advance limit from time to time.
We may also impose a limit on your credit card for any
cash advance transaction. Your latest cash advance
limit at any relevant time can be ascertained by calling
our 24-hour Customer Service Hotline at 2886 4111.

3. You are expected to make the minimum payment due
appearing on your monthly statement on or before the
payment due date.

4. The minimum payment due is HK$220 or_the
aggregate amount of all the following items (whichever
amount is higher):

a) the total of the outstanding billed interest and other
involuntary charges;

b) the total of any other outstanding billed fees and
charges (including any outstanding billed insurance
premium for Credit Shield/Credit Shield Plus Plan) ;

c) the total of the over-limit amount and/or the overdue
amount (where applicable); and

d 1 % of Statement Balance (that is, the item called
“New Balance” on your monthly statement excluding
items a) and b) above if they apply to you).

5. We have the right to change fees and charges. We will
give you advance notice before we do so.

6. If you do not make full payment, finance charge for
purchase will be calculated at 0.086% per day (the

Annualised Percentage Rate (“APR”) is 33.41 OAJ) and
finance charge for cash advance will be calculated at

0.086% per day (APR is 36.54%).

7. Finance charge for purchase will not be charged if you
pay your balance in full by the due date each month.
Otherwise, interest will be charged on (i) the unpaid
balance from the date of the previous statement on a
daily basis until payment in full and (ii) the amount of
each new transaction (entered into since the previous
statement date) from the date of that new transaction on
a daily basis until gayment in full. Finance charge for
cash advance will be charged on the amount of cash
advance from the date of the transaction on a daily basis
until payment in full.

8. There is an annual fee of HK$250/HK$550/
HK$600 per principal Classic/Gold/ Titanium card
and annual fee of HK$125/HK$275/HK$300

per supplementary Classic/Gold/Titanium card associated
with your account.

9. The handling fee of cash advance over the counter or
via Jetco ATM and Visa/MasterCard ATM Network

is calculated at 3.5% of transaction amount or
HK$1 00, whichever is higher.
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Please note your payment due date. Please ensure your
minimum payment due is made on or before this date. If
the minimum payment due is not paid on or before the
due date, a late charge will be levied on the card account
according to the previous outstanding statement

balance amount. The late charge will be EITHER 5% of
outstanding balance (subject to a minimum cap of

HK$220, and a maximum cap of HK$350) OR the
minimum payment due, whichever is lower. If you fail to
pay minimum payment due by payment due date (j) in
the past 1 month, 0.014% per day in addition to the
prevailing or applicable finance charge for purchase and
cash advance will apply starting from the next statement
cycle as we notify you in a statement; (ii) 2 times or more

in the past 12 months, 0.0165% per day in addition
to the prevailing or applicable finance charge for
purchase and cash advance will apply starting from the
next statement cycle as notify you in a statement, until
the failure no longer happens as such as at the date of a
statement we issue.

Please ensure your account balance does not exceed
the credit limit for your account. If your account balance
goes over your credit limit at any point of time during a
statement cycle, your account will be charged an

overlimit charge of HK$1 80 per statement cycle not
applicable to Standard Chartered Visa Infinite Card).
you do not wish to have temporary credit limit extenS|on
(the scope of which are to be designated by us and
communicated to you), you should indicate your choice
explicitly and opt out from such service through the
channel we provide from time to time.
Effective from 25 December 2016, Cardholders may use
electronic banking services, person to person (P2P)
payment services or mobile dewce/app/electromc funds
transfe latform effective from time-to-time to make any
transfer/top up transaction from Standard Chartered/
MANHATTAN Credit Card(s) to a specified account
%_ncludm g but not limited to Octopus OlePay Account).
he maximum transfer amount in a month with the above
method(s) is HK$25,000 per Cardholder, according to
the Cardholder’s Hong Kong Identity Card Number or
Passport Number (if apgllcable ). If the total accumulated

money transfers made by the above methods (based on
the transaction date) exceed HK$25,000 per Cardholder
in_a_month, a 3.5% handling fee wil apply to the
ransferred amount beyond HK$25,000 and charges will
be debited to the valid Credit Card account with the
highest transferred amount. If the last day of a calendar
month is a Sunday, any related transactions made on

Your transactions in currencies other than Hong Kong
Dollars incurred outside of Hong Kong or in Hong Kong
are converted from the transaction currency into Hong
Kong Dollars at the exchange rate used by Visa/
MasterCard International on the conversion date plus

0.95% charged by us and a reimbursement charge
imposed by Visa/MasterCard International on us.
Your transactions in Hong Kong Dollars incurred outside

of Hong Kong, a reimbursement charge of 1% imposed
by MasterCard International on us will be debited from
the card account directly.

If you lose your card, please notify us immediately by
calling our hotline 2282 1533. Please keep this number
handy since you will be responsible for all transactions
before the card is reported lost or stolen.

If you do not pay your monthly dues, we may block your
SmarTone Smart Credit Card/ZIX Credit Card or any other
account with us. This could result in your credit rating
being negatively affected and may jeopardize your access
to future loans from any reputable lending institution.
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Please note that we will also take action to collect any

unpaid dues, including legal action where necessary.

If the SmarTone Smart Credit Card/ZIX Credit Card we

issue to you is terminated, then each card issued to any

supplementary cardholder will automatically be terminated.

As required by law, we will share your credit data with

credit bureau or other regulators.

You authorise us to disclose to any of SmarTone Mobile

Communications Limited, its successors and assigns

(collectively called “SmarTone”), and its associates any

information relating to you, any supplementary cardholder

(if applicable) or your account when any of SmarTone and

its associates require to promote any of the goods and

services offered by them and for related purposes.

You authorise us to disclose to SmarTone the messages

we send from time to time as part of the message

services and any information relating to you and any
supplementary cardholder (if applicable) as SmarTone
requires to provide the message services.

We may provide you with the message services at your

request. You acknowledge and agree that information

provided to you through the message services will be
sent through the mobile telephone network of SmarTone.

We may vary or suspend the whole or any part of the

message services at any time at our discretion.

You must inform us promptly when you:

¢ |ose the designated mobile telephone;

¢ change the designated mobile telephone number; or

¢ stop using the mobile telephone services.

At your request, we may (but need not) terminate the

message services at any time.

You must comply with all instructions which we give you in

relation to the operation of the message services, including:

* how to access and operate the message services; and

¢ how to protect the security of the use of the message services.

You must take all reasonable steps to keep the message

service code agreed by us secure and confidential at all

times to prevent:

¢ any unauthorised use of the message services; or

e any unauthorised access to confidential information
provided through the message services.

You must inform us immediately when the message

service code is disclosed or suspected to have been

disclosed to any unauthorised person. Once we have
been so informed, we will suspend the message services
until a new message service code is established.

Neither SmarTone nor us or any of the respective agents,

contractors or third party service providers providing the

message services:

e represents, warrants or undertakes that information
requested pursuant to the message services will be
delivered to or received by you completely, accurately,
on time or at all;

e will be liable for any direct loss suffered in connection with
the message services or its unavailability, unless the loss
is directly caused by our negligence or wilful default.

The details of the 360° Rewards Points you can earn on

your SmarTone Smart Credit Card can be found at

sc.com/hk.

This document is for your convenience and does not
replace our Client Terms, Credit Card Terms and Service
Charges (An Easy guide to banking fees).

For additional information, please call our 24-hour
Customer Service Hotline at 2886 4111 or visit us at
your nearest branch.

Issued by Standard Chartered Bank (Hong Kong) Limited

(12/2016)
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