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UPDATE

Standard Chartered Hong Kong
Temporarily Suspended Certain Branch Operations

Hong Kong, 29 September, 2014 — Standard Chartered Bank (Hong Kong) Limited
announced that some of the banking services, including over-the-counter services,
cheque deposit service, ATMs and cash and deposit machines, will be temporarily
suspended until further notice due to situations in certain areas.

Branches that are temporarily affected:

e Admiralty Branch, Shop C, UG/F, Far East Finance Centre, 16 Harcourt
Road, Admiralty, Hong Kong

e Admiralty Priority Banking Centre, Shops 1009A & 1009B & 1010, 1/F,
United Centre, 95 Queensway, Admiralty, Hong Kong

e Pacific Place Express Banking Centre, Shop 355, 3/F , Pacific Place I, 88
Queensway, Admiralty, Hong Kong

e Causeway Bay Branch & SME Centre, G/F to 2/F, Yee Wah Mansion,
38-40A Yee Wo Street, Causeway Bay, Hong Kong

e Argyle Centre Branch, Shops G30 - G31, G/F, Argyle Centre Phase |, 688
Nathan Road, Kowloon

The bank has activated its contingency plan to ensure continuous provision of
services to customers. Customers who would like to carry out banking transactions
during the period please proceed to Standard Chartered branches in other locations.
Customers can also perform banking transactions via mobile and online banking. We
apologize for any inconvenience caused.

Customers who require assistance, please do not hesitate to contact us at our
service hotline at 2886 8888 or visit our website at https://www.sc.com/hk/.

- Ends ---


https://www.sc.com/hk/

For further information, please contact:

Standard Chartered Bank (Hong Kong) Limited
Gabriel Kwan / Cathy Kwong

Corporate Affairs, Hong Kong

2820-3036 / 2820-3083

Note to editors:

Standard Chartered

We are a leading international banking group, with more than 86,000 employees and a
150-year history in some of the world’s most dynamic markets. We bank the people and
companies driving investment, trade and the creation of wealth across Asia, Africa and the
Middle East, where we earn around 90 per cent of our income and profits. Our heritage and
values are expressed in our brand promise, Here for good.

Standard Chartered PLC is listed on the London and Hong Kong Stock Exchanges as well as
the Bombay and National Stock Exchanges in India.

For more information please visit www.sc.com. Hear from Standard Chartered’s experts and
comment on our blog at ourviews.sc.com. Follow Standard Chartered on Twitter, LinkedIn

and Facebook.
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