Standard

Chartered 8

To : Standard Chartered Bank (Hong Kong) Limited BFTSRAT

Address : 16/F Standard Chartered Tower, 388 Kwun Tong Road, Kwun Tong
(Attn: Customer Support Team)

Email Address : CreditCard.Dispute@sc.com

CARDHOLDER’S DECLARATION OF DISPUTE ¥ & A BE H $ 5 & 05
Account No 1z F-F5EhE: Contact No 48 8 =5:
Cardholder Name (SRR ALEA:

Transaction Date 22 55 H #H Merchant Name 7% = 4t %4 Transaction Amount 32 5 # %8

(Note: Cardholder must sign on every individual list of dispute transactions in attached, if any. {&Ff-RE-~ AEIEHI R 55108 BRI 2)

I have examined the above transaction(s) and am writing to dispute it/them for the following reason(s): A A\ E.zF4llfaRa DL FAC 5 ke =i
Ty EHREIERE HFEE: (Please v in the appropriate space BT s 2 S NE Fv)

1. — | certify that the above transaction(s) was/were not made & authorized by me or by any person authorized by me to use my
card, nor were the goods or services or value represented by the above transaction(s) received by me or by any person
authorized by me. | do have the above card in my possession at the time of the disputed transaction. A< A {5274 5 £ 84
MARFELL B 5 » TRRAEREE=F2FEHANEHF - A NBCEAM B A N EEEZF Y & UHEL
ERGTHEY SR 2 IR o B LIVESE B AR - A AARFTE JOLETTRERREMF -

2. — lagreethat | did authorise one transaction of at the above merchant. However, | have also been billed for the
above transaction(s) which | did NOT authorize and engage in. | do have the above card in my possession at the time of the

disputed transaction. A A Bl 5 08 R—5w 5 5y - B R A S AR N B4 P 559 L
W B G » RANIREIR A S B R IRELL LR 5 » B LiUE SR 53 LR > RAARIA KRB TTHERRH
B -

3. — The Direct Dehit Authorization in relation to the above transaction(s) has been terminated upon my request since
. The merchant is not allowed to debit any charges from the above credit card account thereafter.
Enclosed is a copy of the Direct Debit Authorization termination notice sent to the merchant before. I #it %5 5 b7 3% & (19
EHFEBERRGAALD R IERHCH - N P EEEEE EIEH-R P O
HUEME - 24K EA R e pi HUN B 8RR ~ MR EE A -

4. — lwas issued a credit slip which has not been posted to my statement. Enclosed is a copy of the credit slip. 4 A & U & 2o
ERGZBREE AN AANZ AGE RN HEUR o 240 EZ RSB ZEIA -

5. —— I certify that the charge in question was a single transaction, but has been entered twice on my statement. A& A 2 3 fz — 5%

Ko RARNMELN R -2 8 -

6. —— The amount on the sales slip has been increased from $ to $ . Enclosed is a copy of the sales slip
showing the correct amount. 7~ %) BL % | 2 52 7 U8R th PR 8 6 F B S ° 44l _E3%

JEVI I ZRIA -

7. —— The merchant is unable or unwilling to provide the service requested/I have not received the merchandise that | ordered on
. | have attempted to contact the merchant by phone/email etc to resolve the matter (please explain the
details in “Others” regarding the result). Enclosed is a copy of order form/invoice. |- #it pg 7 4t 2 B0 R BEE A A8 A B2
LA RS 5 IR /A AT R UEN S BY) - KNG ERIES - BHEFEITE
W& g = ORI YA (EEF AR BB 4G 45 R DU HA (85" ) - 2 Bz B Z B -

8. —— Others HAM 5T
Cardholder’s Signature (<R~ A %S Date HHH

(Must be the same as the one shown on your credit card VBB I 2> g2k ) Version 11/16



