
What is the offer?

Up to 15% discount offer

1. All Standard Chartered Bank (SCB) Credit and Debit card holders (“Cardholders”) 
are eligible for a discount up to 15% off on the “base” fare only (“Offer”) of Emirates 
Airline tickets booked.

2. Cardholders are required to  use the promotion code “INSCB16” (I = letter “I” & 1 = 
digit 1) to avail the offer.

3. Offer is applicable only on the base fare of the ticket and not on any applicable 
taxes. Taxes and fuel surcharges and any other component included the ticket price 
are excluded from the purview of the offer and must be paid in full by the 
Cardholders.

4. This offer is valid on Emirates flights originating from India (Mumbai, Ahmedabad, 
Hyderabad, New Delhi, Kolkata, Chennai, Bangalore, Cochin and Trivandrum) to 
any Emirates online destination worldwide.

5. Offer is valid only for bookings are done on the url “emirates.com/in OR 
http://www.emirates.com/SessionHandler.aspx?pageurl=/IBE.aspx&pub=/in/Engli
sh&section=IBE&j=f?utm_source=SCB_IN&utm_medium=partner_email&utm_term
=Bank15off&utm_campaign=CUGOSCB”

6. Offer is valid on “return travel” only. One way ticket shall not qualify for this offer.

7. Offer is valid on all fare classes and Economy and Business class cabins

8. The offer is applicable to bookings made between 22 April to 31 May 2016 (inclusive 
of both days)

9. Travel validity of the offer is for the period 22 April to 31 October 2016 (both days 
inclusive) 

10. Blackout dates  will be applicable as published on emirates.com/in

11. Tactical fare classes will be eligible for 10% and Strategic fare classes for 15% 
discounts respectively as determined by Emirates in its sole discretion. .

12. This promotion is subject to seat availability at the time of booking and may be 
withdrawn by Emirates at its sole discretion and without prior notice.

13. This promotion cannot be used in conjunction with any other offer.

14. Emirates' Conditions of Carriage apply in relation to all Emirates airline tickets as 
available on 
“http://www.emirates.com/in/english/sitetools/terms_and_conditions.aspx”

15. Flight restrictions may apply to certain airfares. Please review the ‘Fare Conditions’ 
when booking online to view all fare rules.

16. All fares are subject to availability of the required sub-booking class at the time of 
booking and airfares may change without notice unless the airfare is ticketed.

17. This offer cannot be claimed retroactively/on existing bookings.

18. Offer is valid on Emirates Airlines marketed and operated flights only.

19. Offer is not valid on code-share flights.

How to avail the offer?

1. Cardholder will have to book the return ticket on url emirates.com/in

2. Cardholders will have to use the promotion code “INSCB16” in order to avail the 
discount.

3. Booking validity of the offer is for the period 22 April and 31 May 2016 (inclusive of 
both days).

4. Travel validity of the offer is for the period 22 April 2016 to 31 October 2016. 
(inclusive of both days) 

Other terms and conditions

1. An instant discount will be awarded to the Cardholders at the time of making the 
payment as per the offer.

2. The discount will be calculated on the base fare of the ticket amount.

3. Offer is not applicable on taxes.

4. Cardholders will have to make the payment with their Standard Chartered cards 
only to avail this offer.

5. Standard Chartered Bank does not make any warranties or representation of the 
quality, merchantability, suitability or availability of the products or services 
included in this offer. Standard Chartered Bank holds no warranty or makes no 
representation about the quality of the service/s offered Emirates.

6.  Any dispute or claim regarding the offer and the services therein must be resolved 
by the customers with Emirates or its sellers, directly without any reference to 
Standard Chartered Bank. Standard Chartered Bank shall not incur any liability 
towards the Cardholders in respect of the services under the offer program.

7. The participation in the offer program is absolutely voluntary and any purchase on 
Emirates Airline platform using Standard Chartered card shall be deemed as 
acceptance of the terms and conditions mentioned on the Airline platform.

8. In event of cancellation, relevant ticket fare rules will apply.

9. In event of a refund, refund will be posted on the amount charged on the card (after 
application of the discount).

10. Standard Chartered Bank at its sole discretion  may refuse or deny the offer to a 
Cardholder. The Cardholder shall become ineligible to participate in this offer if 
his/her card is cancelled before the expiry of /during the offer period. Standard 
Chartered Bank reserves the right to disqualify any Cardholder from the benefits of 
the campaign / offer, if any fraudulent activity or otherwise is identified as being 
carried out by him/her  for the purpose of availing the benefits under the 
campaign/offer or otherwise in connection with the use of the Card by the 
Cardholder. .

11. Any taxes or liabilities or charges payable to the Government or any other authority 
or body, if any, shall be borne directly by Cardholder and/ or billed to the account of 
the Cardholder.

12. This offer may be withdrawn and/ or the offer period extended at any time at the sole 
discretion of Standard Chartered Bank & Emirates Airlines.

13. Standard Chartered Bank is not making any commitment to make such similar 
offers beyond the offer period.

14. Regular rules of carriage and fare conditions will apply.

15. All other terms and conditions of the Cardholder Agreement between Standard 
Chartered Bank and the Cardholder shall continue to apply.

16. The offer shall be subject to usual force majeure events and on occurrence of such 
event, the offer may be withdrawn at the discretion of Standard Chartered Bank.

17. Any disputes shall be subject to the exclusive jurisdiction of the courts in Mumbai 
only.

18. Nothing expressed or implied in the program shall in any way waive or amend any 
of the applicable terms and conditions on Emirates.

19. Under no circumstance will the offer/discount being offered under this program be 
settled in cash.

20. All government levies like Sales Tax, TDS, any Local Tax, Octroi etc., shall be 
payable by the Cardholder as applicable at the time the respective Programs were 
offered.

21. Any disputes arising out of the offer shall be subject to arbitration by a sole 
Arbitrator appointed by both the Parties with mutual consultations for this purpose. 
The proceedings of the Arbitration shall be conducted as per the provisions of 
Arbitration and Conciliation Act, 1996. The place of arbitration shall be at Mumbai 
and language of arbitration shall be English.

22. Customers are not bound in any way to participate in the discount program. Any 
such participation is voluntary and the same is being made purely on a best effort 
basis.

23. Kuch Bhi on EMI terms and conditions will be applicable as published on 
“https://www.sc.com/in/campaign/breeze-mobile/bmw-kbe-mailer/kbe-tnc.pdf
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