
What is the offer?

1. Under the offer all Standard Chartered Credit and Debit Card holders 
(“Cardholders”) are eligible to get additional cash back of 5% upon a minimum 
purchase of `5,000

2. Offer will be valid for purchases made with Standard Chartered cards at Lifestyle 
or Home Centre stores across India 

3. Offer is valid at Home Centre from 25 December to 14 February 2016

4. Offer is valid at Lifestyle from 28 December to 14 February 2016

5. Cash back will be credited by 30 April 2016

6. Offer can be availed multiple times within the offer period

7. Customer will have to use his/her Standard Chartered Bank Credit/Debit Card 
every time to avail of the cash back

8. Cash back will be calculated only on the amount transacted on Standard Chartered 
Bank Credit/Debit Card

9. Offer is not valid on purchases of Gift Vouchers

10. Cash back is not applicable for NRE customers

11. Offer is applicable on ALL SELLERS

12. Standard Chartered credit card customers cannot combine this offer with 
ongoing 5% cash back spends campaign during 01 to 31 December 2015

How to avail the Offer

1. In order to avail 5% cash back, cardholder will require to make the payment with 
his/her Standard Chartered credit/debit card, for a minimum purchase of `5,000

2. Standard Chartered Bank will credit eligible cash back into qualifying cardholders’ 
account by  30 April 2016

3. Standard Chartered Inner Circle cardholders will qualify to accrue Inner Circle 
rewards during the offer period

Customer Service 

1. Standard Chartered Bank will calculate the eligible cash back by 30 April 2016

2. Cardholder can verify the cash back amount by checking his/her account online 
on or after 01 May 2016

3. In event of any discrepancy, please contact Standard Chartered Bank helpline 
along with a copy of their Lifestyle invoice to enable the Bank to resolve the 
discrepancy

4. Cardholders require to contact the Bank with any cash back amount related 
discrepancy not later than 30 June 2016

Other terms and conditions

1. This offer is valid for all live Standard Chartered credit/debit cards

2. The customer is entitled to cash back of 5% on all purchases at any Lifestyle only 
for payment made on Standard Chartered credit card or debit card during 
Lifestyle Sale period

3. Offer is valid only on single bill value of `5,000 or more

4. Offer can be availed multiple times within the offer period. Customer will have to 
use his/her Standard Chartered Bank Credit/Debit Card every time to avail of the 
cash back offer

5. This scheme is being brought to you by Lifestyle and Standard Chartered Bank. 
Standard Chartered Bank does not make any warranties or representation of the 
quality, merchantability, suitability or availability of the products or services 
included in this offer

6. Any dispute in this regard shall be directly taken up with Lifestyle

7. The Bank reserves the absolute right to vary, amend or withdraw any of the 
featured offers or amend the terms and conditions at any time and without prior 
notice

8. Offers cannot be redeemed for cash or kind and cannot be used in conjunction 
with any other promotional offers or packages, unless otherwise indicated

9. The offer is not valid on purchase of Lifestyle Gift Vouchers

10. The tax liability, duties, levies by whatever name called in connection with the 
offer shall be borne by the cardholder

11. In case of any disputes, Cardholders are required to present the relevant original 
payment receipts and credit or debit card sale slips for further investigation by the 
Bank. In all such cases, the decision of the Bank and Lifestyle shall be final

12. Any dispute arising out of this offer will be subject to the jurisdiction of courts in 
Mumbai only.

13. All other regular credit & debit card conditions apply

14. The dates of the sale can be changed at the discretion of Lifestyle International (P) 
Ltd.

15. Standard Lifestyle Off Sale Exchange Policy shall apply

16. Gift voucher will be directly given to the cardholder at the time of making the 
payment

17. The participation is voluntary and deemed as acceptance of the terms and 
conditions mentioned herein

18. In the event merchandise is exchanged the corresponding value will be deducted 
from the paid amount while checking eligibility of Discount

19. Standard Chartered Bank holds the exclusive right at its sole discretion to refuse 
or deny the offer to any Cardholder. The Cardholder shall become ineligible to 
participate in this offer if his/her card is cancelled before the expiry of /during the 
offer period

20. Lifestyle International Pvt. Ltd. reserves the rights to modify/cancel the 
promotions at its discretion without any prior intimation

21. The offer shall be subject to usual force majeure events and on occurrence of 
such event, the offer may be withdrawn at the discretion of Standard Chartered 
Bank

22. The above offers are not valid on purchases of Jewellery section & at Lifestyle 
Exclusive stores

23. Standard Chartered Bank is not making any commitment to make such similar 
offers beyond the offer period

24. All other terms and conditions of the Cardholder’s agreement shall continue to 
apply

25. Any disputes shall be subject to the exclusive jurisdiction of the Courts in Mumbai 
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