
This contract is made on this day ....................................................................       between:

First Party: Standard Chartered Bank, Address: Shmeissani P.O.Box 926190 Amman 11190 Jordan (Hereinafter referred to as the “Bank”)

Second Party: ................................................................................................................................................................................................................................................................

Primary Cardholder (four sections):.............................................................................................................................................Nationality: ....................................................

Supplementary Cardholder (four sections):..............................................................................................................................Nationality: ....................................................
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These Terms and Conditions is considered to be part of the Credit 
Card application and read with it as one unit and singing on them by 
the customer-Card applicant will consider as acceptance of contract-
ing with the Bank and acceptance of all terms and conditions on this 
contract in addition to the declaration, offer.
In consideration of Standard Chartered Bank agreeing to make a 
Card available to the applicant in accordance with the following at the 
Cardholder’s request, both parties have agreed on the following term 
and conditions:

1- Definitions
a)   ‘ATM’ means an automated teller machine or any card-operated 

machine or device whether belonging to the Bank or other 
participating banks or financial institutions nominated from time 
to time by the Bank, which accepts the Card.

b)   ‘Bank’ means Standard Chartered Bank, its successors and its 
assignees and the companies related to it.

c)  ‘Card’ means the applicable Standard Chartered Bank Credit 
Cards, including Visa Card issued by the Bank to the Cardholder 
and includes Primary, Supplementary and Replacement Cards.

d)  Cardholder: the individual requested to issue the card in connec-
tion with the Credit Card application which will be issues by 
Standard Chartered Bank for the  purpose of using it, and the 
Cardholder includes the primary cardholder and any of the 
supplementary Cardholders.

e)   ‘Card Account’ means the Standard Chartered Bank Visa Credit 
Card account opened by the Bank for the purpose of entering all 
credits and debits result from use of the Card by the Primary 
Cardholder and Supplementary Cardholder, if any, under these 
conditions of use and includes, without limitation, all debits 
incurred by the Cardholder resulting from any Cash Advances 
and or with drawals and/or purchazes and/or charges and/or 
liabilities arising out of or in connection with any Card transac-
tions otherwise.

f)    ‘Card Transaction’ means any Cash Advance made by a bank or 
the amount charged by the Bank or any Merchant for any goods, 
services, benefits, or reservation (including without limitation any 
reservation made by the Cardholder for air, ship, rail, motor or 
other transportation or hotel or other lodging or accommodation, 
rental, or hire, whether or not utilised by the Cardholder) 
obtained by the use of the Card(s) or the PIN or in any other 
manner including, without limitation, mail, telephone or facsimile 
orders or reservations authorised or made by the Cardholder 
regardless of whether a sale slip or Cash Advance or other 
voucher or form is signed by the Cardholder.

g)  ‘Cash Advance’ means any amount obtained by the use of the 
Card, the Card number or the PIN or in any manner authorised 
by the Cardholder from the Bank or any other bank or financial 
institutions or ATM displaying the MasterCard/Visa scheme and 
disbursements.

h)   Charges’ mean all and any purchases charged and all amounts 
payable by the Cardholder arising from the issuance or use of 
the Card and/or all and any purchase charge by use of the Card 
number or the PIN and includes, without limitation, all Card 
Transactions, fees, charges, interest, expenses, damages and 
legal costs and disbursements.

i)   ‘Credit Limit’ means the maximum outstanding balance permitted 
by the Bank for the Card Account for the Primary Card and 
Supplementary Card and, notified to the Primary Cardholder from 
time to time.

j)   ‘Current Balance’ means the total balance outstanding on the 
Card Account payable to the Bank according to the Bank’s 
records on the date the Statement of Account is issued including 
all charges and liabilities.

k)  ‘Merchant’ means any retail outlet, person or corporate entity 
supplying goods and/or services who accepts the Card of the 
Cardholder as a means of payment or reservation by the 
Cardholder.

l)    ‘Month’ means calendar month.
m)  ‘Payment Due Date’ means the date specified in the Statement of 

Account by which date payment of the Current Balance or any 
part thereof or the Minimum Payment Amount is to be made to 
the Bank.

n)  ‘PIN’ means the personal identification number issued to the 
Cardholder to enable the Card to be used at an ATM and/or 
other authorised terminals for a Cash Advance.

o)   Primary Cardholder: means the individual requested to issue 
card other than “Supplementary Cardholder” for whom the card 
account is first opened by the Bank.  

 ó©jh á«fÉªàF’G ábÉ£ÑdG Ö∏W êPƒ‰ øe CGõéàj kGAõL ΩÉμMC’Gh •höûdG √òg Èà©J

 ™e óbÉ©àdÉH ¬æe QGôbEG‐ ábÉ£ÑdG QGó°UEG ÖdÉW ‐ π«ª©dG πÑb øe É¡«∏Y ™«bƒàdG

 ¢Vô©dGh QGôbE’G ¤EG áaÉ°VE’ÉH ó≤©dG ΩÉμMCGh •höT áaÉc ∫ƒÑ≤Hh ∂æÑdG

 ƒg ÉªÑ°ùM Ö∏£dG Ωó≤Ÿ ábÉ£H ÒaƒJ ⋲∏Y OôJQÉ°ûJ OQófÉà°S ∂æH á≤aGƒe êQóæJ

 .ábÉ£ÑdG πeÉM Ö∏W ⋲∏Y kGAÉæH (zábÉ£ÑdG πeÉM{ »∏j Éª«a É¡«dEG QÉ°ûj) √ÉfOG Oó

:á«dÉàdG ΩÉμMC’Gh •höûdG ⋲∏Y Ú≤jôØdG ÚH á≤aGƒŸG â“ ó≤a

:äÉØjô©àdG ‐1

 á£°SGƒH πª©j RÉ¡L hCG ádBG …CG hCG ‹B’G ±öüdG RÉ¡L »æ©j :z‹B’G ±GöüdG RÉ¡L{ (CG)

 á«dÉe äÉ°ù°SDƒe hCG ∑ƒæH hCG ∂æÑdÉH kÉ°UÉN ¿Éc AGƒ°S ábÉ£ÑdG πÑ≤jh ábÉ£ÑdG

.ôNB’ ÚM øe É¡à«ª°ùàH ∂æÑdG Ωƒ≤j ácQÉ°ûe iôNCG

 á©HÉàdG äÉcöûdGh º¡d ∫RÉæàŸGh ¬Ø∏Nh OôJQÉ°ûJ OQófÉà°S ∂æH »æ©j :z∂æÑdG{ (Ü)

.É¡d

 ∂æÑdG øe IQOÉ°üdG Gõ«a OôJQÉ°ûJ OQófÉà°S ∂æH ¿ÉªàFEG ábÉ£H »æ©J :zábÉ£ÑdG{ (ê)

 á©HÉàdG  äÉbÉ£ÑdG  ,á«°SÉ°SC’G  äÉbÉ£ÑdG  øª°†àJh  ,ábÉ£ÑdG  πeÉM  ¤EG

.á∏jóÑdG äÉbÉ£ÑdGh

 ábÉ£ÑdG Ö∏W êPƒ‰ ÖLƒÃ ábÉ£ÑdG QGó°UEG ÖdÉW ¢üî°ûdG :ábÉ£ÑdG πeÉM (O)

 äÉjÉ¨d  OôJQÉ°ûJ  OQófÉà°S  ∂æH  πÑb  øe  ÉgQGó°UEG  ºàj  »àdGh  á«fÉªàFE’G

 øe  …CGh  á«°SÉ°SC’G  ábÉ£ÑdG  πeÉM  πª°ûj  ábÉ£ÑdG  πeÉMh    É¡dÉª©à°SG

.á©HÉàdG ábÉ£ÑdG »∏eÉM

 Gõ«a  OôJQÉ°ûJ  OQófÉà°S  ∂æH  ¿ÉªàFEG  ábÉ£H  ÜÉ°ùM  »æ©j  :zábÉ£ÑdG  ÜÉ°ùM{  (`g)

 áé«àf áæFGódGh áæjóŸG Oƒ«≤dG áaÉc ∫ÉNOEG äÉjÉ¨d ∂æÑdG πÑb øe ¬ëàa ” …òdG

 ,á©HÉàdG ábÉ£ÑdG πeÉMh »°SÉ°SC’G ábÉ£ÑdG πeÉM πÑb øe ábÉ£ÑdG ΩGóîà°SEG

 ™«ªL ‐ öüM ¿hO ‐ πª°ûJ »àdGh √òg ∫Éª©à°SE’G •höT ÖLƒÃ (óLh ¿EG)

 hCG/h  ájó≤f   äÉHƒë°S  …CG  øY  áŒÉædGh  ábÉ£ÑdG  πeÉM  ÉgóÑμJ  »àdG  ¿ƒjódG

 á≤∏©àŸG hCG øY CÉ°ûæJ »àdG äÉeGõàdEG hCG/h äÉ≤Øf hCG/h äÉjÎ°ûe hCG/h äÉHƒë°S

.ä’ƒª©dG hCG/h óFGƒØdG hCG/h Ωƒ°SôdG hCG/h ábÉ£ÑdÉH á°UÉÿG äÉ«∏ª©dÉH

 √ó«≤j …òdG ≠∏ÑŸG hCG ∂æÑdG øe Ωó≤e …ó≤f Öë°S …CG »æ©J :zábÉ£ÑdG äÓeÉ©e{ (h)

 …CG ,öüM ¿hO ,πª°ûj{ õéM hCG ÉjGõe ,äÉeóN ,™FÉ°†H ájCG πHÉ≤e ôLÉJ hCG ∂æÑdG

 QÉ£≤dÉH hCG ôëÑdÉH hCG ƒ÷ÉH π≤f á∏«°Sh ájC’ ábÉ£ÑdG πeÉM πÑb øe ºàj õéM

 iôNC’G áeÉbE’G hCG øμ°ùdG øcÉeCG hCG ¥OÉæØdG hCG iôNC’G π≤ædG πFÉ°Sh hCG áÑcôe hCG

 πeÉM  πÑb  øe  πª©à°ùJ  ⁄  ΩCG  â∏ª©à°SG  AGƒ°S  QÉéjE’G  hCG  QÉéÄà°SE’G  hCG

 ºbQ hCG äÉbÉ£ÑdG hCG ábÉ£ÑdG ΩGóîà°SÉH É¡«∏Y ∫ƒ°ü◊G ºàj »àdGh zábÉ£ÑdG

 hCG  äÉÑ∏£dG  ,öüM  ¿hóHh  kÓeÉ°T  ,iôNCG  á≤jôW  ájCÉH  hCG  »°üî°ûdG  ∞jô©àdG

 ºàJ »àdG äGRƒé◊G hCG ¢ùcÉØdG hCG ∞JÉ¡dG hCG ójÈdG ≥jôW øY ºàJ »àdG äGRƒé◊G

 ⋲∏Y ™«bƒàdG ” GPEG ÉªY ô¶ædG ±öüH zábÉ£ÑdG πeÉM{ πÑb øe É¡H ìöüj hCG

.ábÉ£ÑdG πeÉM πÑb øe ôNBG ∫É°üjEG …CG hCG …ó≤f Öë°S hCG äÉ©«Ñe áª«°ùb

 ∂æH …CG øe hCG ∂æÑdG øe ¬«∏Y ∫ƒ°ü◊G ” ≠∏Ñe …CG »æ©J :zájó≤ædG äÉHƒë°ùdG{ (R)

 ™aó∏d  Gõ«a  ΩÉ¶f  IQÉ°TEG  πªëj  ‹BG  ±GöU  RÉ¡L  hCG  á«dÉe  á°ù°SDƒe  hCG  ôNBG

 iôNCG á≤jôW …CG ‘ hCG »°üî°ûdG ∞jô©àdG ºbQ hCG ábÉ£ÑdG ∫Éª©à°SEG á£°SGƒH

.ábÉ£ÑdG πeÉM πÑb øe É¡H ìöüe

 ≠dÉÑŸG áaÉch É¡àª«b ó«b ºàj »àdG äÉjÎ°ûŸG øe …CGh áaÉc »æ©J :zäÉ≤ØædG{ (ì)

 ∫Éª©à°SG hCG QGó°UEG øY áÄ°TÉædG zábÉ£ÑdG πeÉM{ πÑb øe ™aódG á≤ëà°ùe

 ∫Éª©à°SG á£°SGƒH É¡àª«b π«ª– ºàj AGöT ádƒªY …CGh áaÉc hCG/h ábÉ£Ñ∏d

 ™«ªL ,öüM ¿hO ,∂dP øª°†àjh z»°üî°ûdG ∞jô©àdG ºbQ{ hCG ábÉ£ÑdG ºbQ

 ,Qö†dGh π£©dG ,∞jQÉ°üŸG ,óFGƒØdG  ,äÉ≤ØædGh  Ωƒ°SôdG  ,zábÉ£ÑdG  äÓeÉ©e{

.äÉ≤ØædGh á«fƒfÉ≤dG ÜÉ©JC’G

 ∂æÑdG πÑb øe ¬H ìƒª°ùŸG øjóŸG ó«°Uô∏d ⋲°übC’G ó◊G »æ©j :z¿ÉªàFE’G óM{ (•)

 QÉ£NEG ” …òdGh á©HÉàdG ábÉ£ÑdGh á«°SÉ°SC’G ábÉ£Ñ∏d ∂dPh ábÉ£ÑdG ÜÉ°ù◊

.ôNB’ âbh øe ¬H »°SÉ°SC’G ábÉ£ÑdG πeÉM

 ≥ëà°ùŸG ábÉ£ÑdG ÜÉ°ùM ⋲∏Y øjóŸG ó«°UôdG ‹ÉªLEG »æ©j :z‹É◊G ó«°UôdG{ (…)

 ÜÉ°ù◊G  ∞°ûc  QGó°UEG  ïjQÉJ  ‘  z∂æÑdG{  äÓé°ùd  kÉ≤ÑW  z∂æÑ∏d{  ™aódG

.äÉeGõàdE’Gh óFGƒØdGh ä’ƒª©dG ™«ªL kÓeÉ°T

 ójQƒàH Ωƒ≤J ájQÉÑàYEG  áÄ«g hCG  ¢üî°T …CG  hCG  áFõéàdÉH  ™«H …CG  »æ©j :zôLÉàdG{ (∑)

 á∏«°Sƒc  ábÉ£ÑdG  πeÉM  øe  ábÉ£ÑdG  πÑ≤j  …òdGh  äÉeóÿG  hCG/h  ™FÉ°†ÑdG

.ábÉ£ÑdG πeÉM πÑb øe õé◊G hCG ™aó∏d

.…OÓ«ŸG ô¡°ûdG »æ©j :zô¡°ûdG{ (∫)

 ¬dƒ∏ëH …òdGh ÜÉ°ù◊G ∞°ûμH OóëŸG ïjQÉàdG »æ©j :zá©aódG ¥É≤ëà°SEG ïjQÉJ{ (Ω)

.∂æÑdG ¤EG z™aó∏d ⋲fOC’G ó◊G{ hCG ¬æe AõL …CG hCG ‹É`◊G ó«°UôdG OGó°S Ú©àj

 πeÉ◊  QOÉ°üdG  »°üî°ûdG  ∞jô©àdG  ºbQ  »æ©j  :z»°üî°ûdG  ∞jô©àdG  ºbQ{  (¿)

 ôNBG RÉ¡L …CG hCG/h ‹B’G ±GöüdG Iõ¡LCG ‘ ábÉ£ÑdG ∫Éª©à°SEG Úμªàd ábÉ£ÑdG

.…ó≤f Öë°S ⋲∏Y ∫ƒ°üë∏d ¬H ìöüe

 πeÉM" ÒZ ábÉ£H QGó°UEG ÖdÉW ¢üî°ûdG »æ©j  :á«°SÉ°SC’G ábÉ£ÑdG πeÉM (¢S)

 ájGóH òæe ∂æÑdG πÑb øe ¬d "ábÉ£ÑdG ÜÉ°ùM" íàa ” …òdGh "á©HÉàdG ábÉ£ÑdG

.πeÉ©àdG
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p) ‘Statement of Account’ means the Bank’s monthly or other periodic-
Cardholder showing particulars of the Current Balance incurred 
from using the Card by the Primary Cardholder and the Supple-
mentary Cardholder, if any, payable to the Bank.

q) ‘Supplementary Cardholder’ means the person who has been 
issued with a Supplementary Card by the Bank, at the request of 
the Primary Cardholder.

1.1 Unless the context requires otherwise:
- Words  denoting  one  gender  shall  include  all other genders.
- Words denoting the singular shall include the plural and vice versa;
- Words importing person shall include a sole proprietor, individual 

partnership firm, company, corporation or other natural or legal 
person whatsoever.

- The word ‘terminal’ means any terminal or device through which 
Card Transactions or payment by the use of the Card can be 
performed.

2- Issuance of the Card
2.1 As a pre-condition for approving any application to issue a Card, 

the Bank may, in its absolute discretion, require the customer to 
pledge and/or assign a cash deposit in favour of the Bank for any 
amount determined by the Bank. The Bank shall maintain this 
security so long as the Card is valid and there is any outstanding 
balance on the Card Account. If the outstanding balance is fully 
settled the Bank shall continue to maintain this security for a 
period not less than 45 (forty-five) days from the date of cancel-
ling the Card.

2.2 If the Bank holds any security as collateral for the issuance of the 
Card, the Bank reserves the right to retain such security for a 
minimum period of 45 (forty five) days following the Card cancel-
lation and its return to the Bank, whether such cancellation is 
determined by the Bank or at the request of the Cardholder, 
provided that the outstanding balance is fully settled.

2.3 The Card shall be valid for the period specified on the Card and 
the Card can be used only within the said period.

2.4 The Bank reserves the right to change the designs of the Card at 
any time without notice.

2.5 The Cardholder agrees that the Bank in its absolute discretion 
procures insurance whether on the life of the Cardholder, on the 
debt incurred to the Bank or on any other risks as the Bank 
deems appropriate. The Cardholder also agrees to bear all fees, 
costs and expenses incurred as a result. The Bank shall, at any 
time, be entitled to alter the terms and conditions of any 
insurance and shall be entitled to terminate the insurance at its 
own discretion and without prior notice to the Cardholder.

3- The Card 
3.1 The Card is and will be, at all times, the property of the Bank and 

must be surrendered to the Bank immediately upon request by 
the Bank or its duty authorised agent. The Bank reserves the 
right to withdraw the Card at its absolute discretion and/or to 
terminate the use of the Card, with prior notice, and in whatever 
circumstances it deems fit. The Bank shall be entitled to block 
and/or suspend the Card without prior notice in cases where the 
Bank suspects a high risk of fraud or possibility of misconduct in 
relation to the Card.

3.2 The Card may be collected by the Cardholder or sent by post or 
courier to the address notified to the Bank by the Cardholder at 
the risk of the Cardholder.

3.3 Upon receipt of the Card, the receipient shall sign the Card 
immediately and such signature and/or use of the Card will 
constitute binding and conclusive evidence of the confirmation of 
the Cardholder to be bound by the Term and Condition of this 
contract ,notwithstanding that the Bank is not notified of the 
Cardholder’s receipt of the Card.

3.4 In the event that the Cardholder does not wish to be bound by 
these Terms and Conditions of Use, the Cardholder shall cut the 
Card in half and return both halves to the Bank and Clause (9) 
hereof shall henceforth be operative.

3.5 The Card is not transferable and shall not be used excessively by 
the Cardholder. The Card may not be pledged by the Cardholder 
as security for any purpose whatsoever.

4- Use of the Card
4.1 The Card is ready for use in connection with the facilities made 

available by the Bank from time to time at its absolute discretion 
Cardholder showing particulars of the Current Balance incurred 
by  including, but not limited to the following:

a)The payment for any purchase of goods and/or services, which 
payment may be charged to the Card Account.

b) Any ATM transaction effected through the use of the Card.
c) Cash Advances set out under Clause (5) hereof; and/or.
d) Other facilities subject to pre-arrangement with the Bank, if 

applicable.

 ¬dÉ°SQEG  ºàj  …òdG  …QhódG  hCG  …ô¡°ûdG  ∂æÑdG  ∞°ûc »æ©j  :zÜÉ°ù◊G  ∞°ûc{  (´)

 ó«°UôdG π«°UÉØJ ¬«a kÉë°Vƒe á«°SÉ°SC’G ábÉ£ÑdG πeÉM ¤EG ∂æÑdG á£°SGƒH

 ábÉ£ÑdG  πeÉM{  πÑb  øe  ábÉ£ÑdG  ΩGóîà°SG  áé«àf  √óÑμJ  ”  …òdGh  ‹É◊G

.z∂æÑ∏d{ ™aódG ≥ëà°ùŸG  ,óLh ¿EG zá©HÉàdG ábÉ£ÑdG πeÉM { h zá«°SÉ°SC’G

 zá©HÉJ ábÉ£H{ ¬d ∂æÑdG Qó°UCG …òdG ¢üî°ûdG »æ©j :zá©HÉàdG ábÉ£ÑdG πeÉM{ (±)

.zá«°SÉ°SC’G ábÉ£ÑdG πeÉM{ Ö∏W ⋲∏Y kAÉæH

:¿EÉa ∂dP ±ÓN ¢üædG ¥É«°S »°†à≤j ⁄ Ée 1‐1

.Ú°ùæ÷G øª°†àJ åfDƒŸGh ôcòŸG å«M øe ¢ùæ÷G ¤EG Ò°ûJ »àdG äÉª∏μdG ‐

.¢ùμ©dÉHh ™ª÷G kÉ°†jCG »æ©J OôØ∏d Ò°ûJ »àdG äÉª∏μdG ‐

 hCG ,ájOôØdG á°ù°SDƒŸG hCG ó«MƒdG ∂dÉŸG πª°ûJ z¢üî°ûdG{ ¤EG Ò°ûJ »àdG äÉª∏μdG ‐

.¿Éc kÉjCG …QÉÑàYEG hCG »©«ÑW ¢üî°T …CG hCG ,á°ù°SDƒŸG hCG ácöûdG

 ™aódG hCG ábÉ£ÑdG äÓeÉ©e RÉ‚EG ¬≤jôW øY øμÁ RÉ¡L …CG »æ©J zRÉ¡L{ áª∏c ‐

.ábÉ£ÑdG ≥jôW øY

:ábÉ£ÑdG QGó°UEG ‐2

 kÉ≤ah  ∂æÑ∏d  Rƒéj  ,ábÉ£H  QGó°UE’  Ö∏W  …CG  ⋲∏Y  á≤aGƒª∏d  ≥Ñ°ùe  •öûc  1‐2

 øY ∫RÉæàdG  hCG/h øgQ ábÉ£ÑdG πeÉM/ Ωó≤àŸG øe Ö∏£j ¿CG  ≥∏£ŸG √ôjó≤àd

 Gò¡H  ∂æÑdG  ßØàëj  .∂æÑdG  √Oóëj  ≠∏Ñe  …CÉH  ∂æÑdG  ídÉ°üd  ájó≤f  á©jOh

 ÜÉ°ùM ‘ øjóe ó«°UQ ∂dÉæg ΩGO Éeh ábÉ£ÑdG ∫ƒ©Øe ¿ÉjöS á∏«W ¿Éª°†dG

 Gò¡H ®É``ØàME’G ∂æÑdG ⋲∏Y Ú©àj ,πeÉμdÉH øjóŸG ó«°UôdG OGó°S ” GPEG .ábÉ£ÑdG

.ábÉ£ÑdG AÉ`¨dEG ïjQÉJ øe kÉeƒj (Ú©HQCGh á°ùªN) 45 øY π≤J ’ IóŸ ¿Éª°†dG

 ≥◊G ∂æÑ∏d ¿ƒμj ábÉ£ÑdG QGó°UE’ ‘É°VEG ¿Éª°V …CÉH ßØàëj ∂æÑdG ¿Éc GPEG 2‐2

 AÉ¨dEG ó`©H kÉ`eƒj (Ú©HQCGh á°ùªN) 45 É`¡∏bCG Ió`Ÿ ¿É``ª°†dG ∂dòH ®ÉØàME’ÉH

 AÉæH hCG  ∂æÑdG QGô``≤H ” ób AÉ¨dE’G Gòg ¿É`c AGƒ°S ∂æÑ∏d É¡JOÉYEGh ábÉ£ÑdG

.πeÉμdÉH øjóŸG ó«°UôdG ójó°ùJ á£jöT ,ábÉ£ÑdG πeÉM Ö∏W ⋲∏Y

 øμÁh  ábÉ£ÑdG  ⋲∏Y  IOóëŸG  IóŸG  ∫ÓN  ∫ƒ©ØŸG  ájQÉ°S  ábÉ£ÑdG  ¿ƒμJ  3‐2

.IQƒcòŸG IóŸG ∫ÓN §≤a ábÉ£ÑdG ΩGóîà°SEG

.≥Ñ°ùe QÉ©°TEG ¿hO âbh …CG ‘ ábÉ£ÑdG º«ª°üJ Ò«¨J ≥ëH ∂æÑdG ßØàëj 4‐2

 ⋲∏Y ∫ƒ°ü◊ÉH ≥∏£ŸG √ôjó≤J Ö°ùM ∂æÑdG ΩÉ«b ⋲∏Y ábÉ£ÑdG πeÉM ≥aGƒj 5‐2

 …CG  ⋲∏Y hCG  ∂æÑ∏d ÖJÎŸG øjO ⋲∏Y hCG  ábÉ£ÑdG πeÉM IÉ«M ⋲∏Y AGƒ°S ÚeCÉJ

 πª– ⋲∏Y ábÉ£ÑdG πeÉM ≥aGƒj Éªc ,kÉÑ°SÉæe ∂æÑdG √Gôj ÉªÑ°ùM iôNCG ôWÉ

 âbh …CG ‘ ∂æÑ∏d Rƒ`éj .∂dP ⋲∏Y áÑJÎŸG ∞jQÉ°üŸGh äÉ≤ØædGh Ωƒ°SôdG áaÉc

 ÚeCÉàdG  AÉ¨dEG  ∂æÑ∏d  Rƒéj  Éªc ÚeCÉJ  …CÉH  á°UÉÿG  ΩÉμMC’Gh  •höûdG  πjó©J

.ábÉ£ÑdG πeÉ◊ ≥Ñ°ùe QÉ©°TEG ¿hO √QÉ«àNEG ¢†ëÃ

:ábÉ£ÑdG ‐3

 É``¡ª«∏°ùJ  Öéjh  ∂æÑ∏d  kÉμ∏e  ,äÉbhC’G  ™«ªL  ‘  ,⋲≤ÑJh  ábÉ£ÑdG  Èà©J  1‐3

 ß`Øàëj .∫ƒ``°UC’G Ö°ùM ¢Vƒ`ØŸG ¬∏«ch hCG ∂æÑdG Ö∏W óæY kGQƒ``a ∂``æÑ∏d

 ΩGó``îà°SG AÉ¡fEG hCG/h ≥∏£ŸG √ôjó≤àd kÉ≤ah ábÉ£ÑdG Öë°S ‘ ≥◊ÉH ∂`æÑdG

 ∞`bƒj  hCG/h  ≥``∏`©j  ¿CG  ∂`æÑ∏d  ≥ëj  .≥Ñ°ùe QÉ```©`°TEG  ÖLƒ`Ã  ,á``bÉ£ÑdG

 ∂``æÑdG É¡«a ¬Ñà°ûj »àdG ä’É``◊G ‘ ≥`Ñ°ùe QÉ``©`°TEG Ö`LƒÃ á``bÉ`£ÑdG

 ≥∏©àj  Éª«a  ±öüJ  Aƒ``°S  á«dÉªàMEG  hCG  ÒÑc  ∫É``«àMG  ô`£N  Oƒ``Lh

.á``bÉ£ÑdÉH

 ójÈdG  hCG  ,ójÈdÉH  É¡dÉ°SQEG  hCG  ábÉ£ÑdG  πeÉM  πÑb  øe  ábÉ£ÑdG  ΩÓà°SG  Rƒéj  2‐3

 ⋲∏Y ∂dPh ábÉ£ÑdG πeÉM πÑb øe ∂æÑ∏d √QÉ£NEG ” …òdG ¿Gƒæ©dG ¤EG ™jöùdG

.ábÉ£ÑdG πeÉM á«dhDƒ°ùe

 Èà©j .kGQƒa É¡«∏Y ™«bƒàdG ábÉ£ÑdG º∏à°ùe ⋲∏Y Öéj ,ábÉ£ÑdG ΩÓà°SG óæY 3‐3

 øe ™WÉb π«dOh ΩGõàdEG áHÉãÃ ábÉ£Ñ∏d ¬eGóîà°SG hCG/h ábÉ£ÑdG πeÉM ™«bƒJ

 ábÉ£ÑdG  ó≤Y  ‘  IOQGƒdG  ΩÉμMC’Gh  •höûdG  ⋲∏Y  ¬à≤aGƒeh  ¬dƒÑ≤H  ¬∏Ñb

.ábÉ£Ñ∏d ¬eÓà°SÉH ∂æÑdG ÆÓHEÉH ¬eÉ«b ΩóY øY ô¶ædG ¢†¨H á«fÉªàFE’G

 Ú©àj ,√òg ∫Éª©à°S’G •höûH ΩGõàd’G ‘ ábÉ£ÑdG πeÉM áÑZQ ΩóY ádÉM ‘ 4‐3

 …öùJh ∂æÑdG ¤EG ÚØ°üædG Óc IOÉYEGh ÚØ°üf ¤EG É¡≤jõ“ ábÉ£ÑdG πeÉM ⋲∏Y

.ó≤©dG Gòg øe (9) óæÑdG ΩÉμMCG kGóYÉ°üa âbƒdG ∂dP øe

 É¡dÉª©à°SG ΩóY ábÉ£ÑdG πeÉM ⋲∏Y Ú©àjh πjƒëà∏d á∏HÉb ÒZ ábÉ£ÑdG Èà©J 5‐3

 …C’ ¿Éª°†c ábÉ£ÑdG πeÉM πÑb øe ábÉ£ÑdG øgQ Rƒéj ’h ,•ôØe πμ°ûH

.¿Éc Éª¡e ¢VôZ

:ábÉ£ÑdG ∫Éª©à°SG ‐4

 ∂``æÑdG Égô``aƒj »àdG äÓ`«`¡°ùàdG πHÉ≤e ∫Éª©à°SEÓd á◊É°U ábÉ£ÑdG ¿ƒμJ 1‐4

 ô``°üM ¿hO ø``μd ,∂`dP π``ª`°ûjh ≥∏£ŸG √ôjó≤J Ö`°ùM ô`NB’ âbh ø``e

:»`∏`j Ée

 ⋲∏Y ™aódG Gòg ó«b Rƒéj å«M äÉeóN hCG/h ™FÉ°†H …CG AGöT πHÉ≤e ™aódG (CG)

.zábÉ£ÑdG ÜÉ°ùM{

.ábÉ£ÑdG ΩGóîà°SÉH ºàJ ‹B’G ±GöüdG RÉ¡éH á«∏ªY ájCG (Ü)

.hCG/h ó≤©dG Gòg øe (5) óæÑdG ‘ É¡«dEG QÉ°ûŸG ájó≤ædG äÉHƒë°ùdG (ê)

 ∂dP ¿É``c GPEG  ,∂`æÑdG ™e ≥`Ñ°ùe Ö`«Jô`J Ö`Lƒ``Ã iô``NC’G äÓ`«`¡°ùàdG  (O)

.kÉ≤Ñ£e
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Card Type Primary Card Supplementary Card Card Replacement

Classic Card

Gold Card

Platinum Card

JOD 25

JOD 50

JOD 75

JOD 15

Free

Free

Free

Free

JOD 20

4.2 Where an ATM facility has been incorporated in the Card, the 
Cardholder shall be responsible for all transactions whether 
processed with the Cardholder’s knowledge or by his express or 
implied authority. The Cardholder hereby authorises the Bank to 
debit his/her Card Account with the amount of any withdrawal in 
accordance with the record of transaction. The Cardholder 
accepts the record of transaction as conclusive and binding for 
all purposes.

4.3 The signature of the Cardholder on this contract is considered as 
acceptance of the Terms and Conditioned mentioned herein, 
and the cardholder should abide with, and the Bank has the right 
to terminate this contract and  the use of the card in any of the 
following cases:

a) In case the cardholder delays the payments of the due amounts, 
and after sending him a written notice to his address placed in 
the Bank records within a period of 30 (Thirty) days  from the due 
date and he didn’t paid.

b) In case of inaccurate any of the documents provided to the Bank 
to grant the Card.

c) The Bank discovers that the Primary or Supplementary cardhold-
ers name is listed on any of the prohibited dealing lists. 

4.4 Any ATM/other deposits effected through the use of the Card on 
any ATM/terminal instaled by the Bank, whether by cheques or 
by cash, shall be subjected to verification by two Bank employ-
ees whom the Bank may in its absolute discretion appoint and 
authorise. The amount verified by the said two employees of the 
Bank shall be deemed to be the correct amount of the deposits 
so effected. Cheque deposits will be accepted for collection only 
and the proceeds thereof shall not be available for use until the 
cheque has been collected and cleared.

4.5 The Card may be used by the Cardholder within the Credit Limit 
delermined by the Bank.

4.6 Notwithstanding that the Cardholder’s Credit Limit has not been 
exhausted, the Bank shall be entitled to, at any time and without 
giving any reason and without liability towards the Cardholder, 
withdraw and restrict the Cardholder’s right to use the Card or 
refuse to authorise any Card Transactions by giving the 
Cardholder at least 14 (fourteen) days prior written notice or any 
other notice period which may be required by the Bank.

4.7 The Cardholder may not use the Card for any illegal 
purposes/purchases.

4.8  Online Transactions: The Card Holder can use the card through 
the internet network for online transactions whereby all transac-
tions will be notified to the Card Holder through SMS. The Card 
Holder shall be responsible to safe guard the Credit Card and its 
information during any internet use . The Card Holder has the 
right to dispute any unauthorised transaction made through the 
card within thirty (30) days from the date of the card statement 
otherwise such right shall no longer be available. The Card 
Holder accepts and realises that online transactions using the 
card may not be suspended or deactivated by the Bank.

5- Cash Advance
5.1 The Cardholder may obtain cash advances in such amount as 

may be acceptable to the Bank from time to time at its absolute 
discretion, by the following means:

a)   presenting the Card at any branch of the Bank or any member 
institution of MasterCard/Visa International, which offers such 
facility together with evidence of his/her identity and signing the 
necessary transaction record; or

b)   use of the Card on any ATM of the Bank or any other bank or 
institution with whom the Bank has arrangement(s) for the use of 
the ATM of the said bank or institution (in which case the amount 
of each will be further subject to the applicable daily withdrawal 
limit of the ATM).The use of the Card by the Cardholder to obtain 
a Cash Advance shall be deemed to constitute the agreement of 
the Cardholder to pay a Cash Advance fee as per the below:
• Cash advance fee is 4% of cash advance amount or JOD 4, 
whichever is higher.
• Finance charges on cash withdrawals will be calculated from 
the date of the transaction till full payment is made; 2.5% per 
month (30 days).
• The international transactions (i.e transactions denominated in 
a currency other than your local currency) will be subject to a 
percentage charge over the exchange rate used by Visa / Master-
Card International / American Express.

6- Payment
6.1  The Cardholder agrees to pay to the Bank upon the request of 

the Bank an annual fee as prescribed by the Bank for the Card 
when issued or replaced as follows:

Additionally, a handling charge as prescribed by the Bank is payable 
by the Cardholder to the Bank immediately upon the request of the 
Cardholder for the issuance of a replacement Card. Additional 
charges as prescribed by the Bank are payable by the Cardholder to 
the Bank immediately upon the request of the Cardholder for the 
provision of copies of sales/cash advance drafts and any further 

 πeÉM  ¿ƒμj  ‹B’G  ±GöüdG  áeóN  ábÉ£ÑdG  É¡«a  øª°†àJ  »àdG  ä’É◊G  ‘  2‐4

 â“ AGƒ°S ábÉ£ÑdG á£°SGƒH ºàJ »àdG äÓeÉ©ŸG ™«ªL øY k’hDƒ°ùe ábÉ£ÑdG

 ¿EGh  ,»æª°†dG  hCG  íjöüdG  ¬°†jƒØàH  hCG  ábÉ£ÑdG  πeÉM º∏©H äÓeÉ©ŸG  √òg

 ¢UÉ`ÿG á`bÉ£ÑdG ÜÉ°ùM ⋲∏Y ó«≤j ¿CÉH ∂æÑdG ¢VƒØj ¬ÑLƒÃ ábÉ£ÑdG πeÉM

 ⋲`∏Y á`bÉ`£ÑdG πeÉM ≥aGƒjh á∏eÉ©ŸG ó«≤d kÉ≤ah ¬`Ñë°S º`àj ≠`∏Ñe …CG ¬`H

.¢VGôZC’G áaÉ`μd kÉ`eõ∏eh kÉª°SÉM kÓ`«`dO ô`Ñà©j á`∏`eÉ©ŸG ó`«`b  ¿CG

 ⋲``∏Y  ≥`aGƒe  ó`≤`©dG  Gò``g  ⋲`∏Y  á`bÉ£ÑdG  π`eÉM  ™`«`bƒJ  ô`Ñà©j  3‐4

 ≥`ëjh ,É`¡H á`bÉ`£ÑdG π``eÉ`M Ωõ`à`∏jh ,¬`«`a IOQGƒ``dG ΩÉ``μMC’Gh •hô``°ûdG

 ä’É◊G  ‘  ∂dPh  á`bÉ£ÑdG  ΩGó`îà°SG  ∞`bhh  ó`≤`©dG  AÉ``¡`fEG  ∂`æÑ∏d

‐:á«dÉàdG

 √QÉ©°TEG ó©Hh ™aódG á≤ëà°ùe ≠dÉÑŸG ™aO øY ábÉ£ÑdG πeÉM ôNCÉJ ∫ÉM ‘    (CG)

 øe Ωƒj (¿ƒKÓK) 30 Ióe ∫ÓN ∂dòH ∂æÑdG iód óªà©ŸG ¿Gƒæ©dG ⋲∏Y kÉ«£N

.Égójó°ùàH º≤j ⁄h ¥É≤ëà°S’G ïjQÉJ

 äÉjÉ¨d ∂æÑdG ¤G áeó≤ŸG äGóæà°ùŸG hCG/h äÉeƒ∏©ŸG áë°U ΩóY ÚÑJ ∫ÉM ‘  (Ü)

.ábÉ£ÑdG QGó°UEG

 Qƒ¶ëŸG  øe  á©HÉàdGh  á«°SÉ°SC’G  ábÉ£ÑdG  πeÉM  ¿CÉH  ∂æÑ∏d  ÚÑJ  ∫ÉM  ‘   (ê)

.º¡©e πeÉ©àdG

 ∫Éª©à°SG  ≥jôW øY ºàJ  √ÒZ  hCG  ‹B’G  ±GöüdG  RÉ¡L á£°SGƒH  äÉYGójEG  ájCG  4‐4

 AGƒ°S ∂æÑdG πÑb øe ¬Ñ«côJ ºàj ôNBG RÉ¡L/‹B’G ±öü∏d RÉ¡L …CÉH ábÉ£ÑdG

 »ØXƒe øe ÚæKEG πÑb øe ≥≤ëà∏d á©°VÉN ¿ƒμJ kGó≤f hCG äÉμ«°ûH ∂dP ¿ÉcCG

 ºàj  …òdG  ≠∏ÑŸG  ¿EG  .≥∏£ŸG  √ôjó≤J  Ö°ùM ∂æÑdG  Éª¡dƒîjh  Éª¡æ«©j  ∂æÑdG

 ƒg ¿ƒμ«°S ∂æÑdÉH  øjQƒcòŸG  ÚØXƒŸG áaô©Ã á≤jô£dG  √ò¡H ¬æe ≥≤ëàdG

 äÉjÉ¨d  äÉμ«°ûdG  ´GójEG  ∫ƒÑb  ºà«°Sh  ,â“  »àdG  äÉYGójEÓd  í«ë°üdG  ≠∏ÑŸG

.∂«°ûdG áª«b π«°ü– ÚM ¤EG ∫Éª©à°SEÓd ÉgôaƒJ ºàj ødh §≤a π«°üëàdG

 …òdG ¿ÉªàFE’G OhóM øª°V ábÉ£ÑdG πeÉM πÑb øe ábÉ£ÑdG ∫Éª©à°SG Rƒéj 5‐4

.∂æÑdG √Oóëj

 ≥ëj ,ábÉ£ÑdG πeÉëH á°UÉÿG ¿ÉªàF’G OhóM PÉØæà°SG ΩóY øe ºZôdG ⋲∏Yh 6‐4

 ábÉ£ÑdG πeÉM √ÉŒ á«dhDƒ°ùe ¿hóHh ÖÑ°S …CG AÉ£YEG ¿hóHh âbh …CG ‘ ∂æÑ∏d

 ìÉª°ùdG  ΩóY  hCG  ábÉ£ÑdG  ∫Éª©à°SG  ‘ ábÉ£ÑdG  πeÉM  ≥M  ó««≤Jh  Öë°S

 kÉ«£N ∂dòH ábÉ£ÑdG πeÉM QÉ©°TEG ó©H ∂dPh ábÉ£ÑdG ⋲∏Y á∏eÉ©e …CG AGôLEÉH

. πbC’G ⋲∏Y kÉeƒj (öûY á©HQCG) 14 πÑb

 ÒZ  AGöT  äÉ«∏ªY  hCG  äÉjÉ¨d  ábÉ£ÑdG  ∫Éª©à°SG  ábÉ£ÑdG  πeÉ◊  Rƒéj  ’  7‐4

.áYhöûe

á«fhÎμdE’G áμÑ°ûdG ÈY äÉcô◊G  8‐4

 áμÑ°ûdG  ÈY  á«fÉªàFE’G  ábÉ£ÑdG  ΩGóîà°SEG  ábÉ£ÑdG  πeÉM  ™«£à°ùj

 πFÉ°SôdG ∫ÓN øe äÉcô◊G √ò¡H ábÉ£ÑdG πeÉM ≠«∏ÑJ ºà«°S å«M á«fhÎμdE’G

 ábÉ£ÑdG  ájÉª◊  á«dhDƒ°ùŸG  ábÉ£ÑdG  πeÉM  πªëàj  .IÒ°ü≤dG  á«°üædG

.á«fhÎμdE’G áμÑ°ûdG ÈY É¡dÉª©à°SEG ∫ÓN É¡JÉeƒ∏©e h á«fÉªàFE’G

 30 ∫ÓN ¬∏Ñb øe á°VƒØe ÒZ ácôM …CG ⋲∏Y ¢VGÎYE’G ábÉ£ÑdG πeÉ◊ ≥ëj

 ≥◊G ábÉ£ÑdG πeÉM ó≤Ø«°S ∂dP GóY ábÉ£ÑdG ÜÉ°ùM ∞°ûc ïjQÉJ øe kÉeƒj

 ÈY  äÉcô◊G  ¿CG  º∏©j  h  ábÉ£ÑdG  πeÉM  πÑ≤j  .¢VGÎYE’G  Ö∏W  Ëó≤J  ‘

 É¡aÉ≤jEG hCG É¡FÉ¨dEG øμÁ ’ á«fÉªàFE’G ábÉ£ÑdG ΩGóîà°SEÉH á«fhÎμdE’G áμÑ°ûdG

  .∂æÑdG πÑb øe

:ájó≤ædG äÉHƒë°ùdG ‐5

 ádƒÑ≤e ¿ƒμJ »àdG ≠dÉÑŸÉH ájó≤f äÉHƒë°S ⋲∏Y ∫ƒ°ü◊G ábÉ£ÑdG πeÉ◊ Rƒéj 1‐5

:á«dÉàdG πFÉ°SƒdÉH ∂dPh ≥∏£ŸG ∂æÑdG ôjó≤J Ö°ùM ôNB’ âbh øe ∂æÑ∏d

 á«dhódG Gõ«a ‘ ƒ°†Y á°ù°SDƒe ájCG hCG ∂æÑdG ´hôa øe ´ôa …CG ¤EG ábÉ£ÑdG Ëó≤J (CG)

 ΩRÓdG á∏eÉ©ŸG πé°S ™«bƒJh ábÉ£ÑdG πeÉM ájƒg äÉÑKEG ™e áeóÿG ∂∏J Ωó≤J

hCG

 hCG ∂æH …CG hCG ∂æÑ∏d á©HÉàdG ‹B’G ±GöüdG Iõ¡LCG øe …CG ‘ ábÉ£ÑdG ∫Éª©à°SG (Ü)

 RÉ¡L  ∫Éª©à°S’  É¡©eh  ¬©e  (äÉÑ«JôJ)  Ö«JôJ  ∂æÑ∏d  ¿ƒμj  iôNCG  á°ù°SDƒe

 Öë°ùdG ≠∏Ñe ¿EÉa ádÉ◊G √òg ‘h) IQƒcòŸG á°ù°SDƒŸG hCG ∂æÑ∏d ‹B’G ±GöüdG

 ±GöüdG RÉ¡÷ »eƒ«dG Öë°ùdG óM ¤EG Ωó≤J Ée ¤G áaÉ°VE’ÉH ™°†îj …ó≤ædG

 äÉHƒë°S ⋲∏Y ∫ƒ°üë∏d ábÉ£ÑdG πeÉM πÑb øe ábÉ£ÑdG ΩGóîà°SG Èà©j .(‹B’G

:á«dÉàdG ájó≤ædG äÉHƒë°ùdG Ωƒ°SQ ™aO ⋲∏Y ábÉ£ÑdG πeÉM á≤aGƒe áHÉãÃ ájó≤f

.(⋲∏YCG Éª¡jCG ÒfÉfO 4 hCG % 4) …ó≤ædG Öë°ùdG ádƒªY •
 ⋲`àM á∏eÉ©ŸG  ïjQÉJ  øe Ö°ù– á`jó≤ædG  äÉHƒë°ùdG  ⋲∏Y πjƒªàdG  Ωƒ°SQ  •

. ( kÉeƒj 30 ) Éjô¡°T % 2^5 ∫OÉ©`Jh ÓeÉc ≥ëà°ùŸG ≠∏ÑŸG ó`jó°ùJ ï`jQÉJ

 (á«∏ëŸG á∏ª©dG ÒZ iôNCG á∏ª©H äÓeÉ©ŸG ,…CG) á«dhódG äÓeÉ©ŸG ™°†îJ  •
 OQÉc Î°SÉe hCG Gõ«a ácöT πÑb øe Ωóîà°ùŸG ±öüdG ô©°S ⋲∏Y á«Ñ°ùf Ωƒ°Sôd

.¢SÈ°ùcG ¿ÉμjôeG hCG ∫Éfƒ°TÉfÎfG

:™aódG ‐6

 kÉjƒæ`°S kÉ`ª°SQ ∂dP ∂æÑdG Ö∏W óæY ,∂æÑ∏d ™aój ¿CG ábÉ£ÑdG πeÉM ≥aGƒj 1‐ 6

:»∏j Éªc ábÉ£ÑdG π`jóÑJ hCG QGó°UEG óæY

 πeÉM Ö∏W óæY kGQƒa ™aódG ≥ëà°ùjh ∂æÑdG √Oóëj ∫hGóJ º°SQ ™aO Öéj kÉ°†jCG

 ∂æÑdG ¤EG á«aÉ°VEG kÉ`eƒ`°SQ ábÉ£ÑdG πeÉM ™aój .á∏`jóH ábÉ£H QGó°UEG ábÉ£ÑdG

 øe Qƒ`°U ÒaƒJ á`bÉ£ÑdG π`eÉM Ö`∏W óæY IöTÉÑe ∂dPh ∂æÑdG √Oóëj ÉŸ kÉ≤ah

 øe ∂`æÑdG  É`¡`eó≤j iô`NCG  äÉeóN á`jCGh  ájó≤ædG  äÉHƒë°ùdG/äÉ`©«ÑŸG  ºFÉ°ùb

 á≤ëà°ùŸG äÉ≤ØædG hCG Ωƒ°SôdG QGó≤e ôNB’ âbh ø`e Ò¨j ¿CG ∂æÑ∏d Rƒéj .ôNB’ âbh

Ò«¨Jh  √òg  ábÉ£ÑdG  ∫Éª©à°SG  •hô`°T  ÖLƒÃ  ábÉ£ÑdG  πeÉM  πÑb  øe  ∂æÑ∏d

QÉæjO 25

QÉæjO 50

QÉæjO 75

QÉæjO 15

kÉfÉ›

kÉfÉ›

QÉæjO 20

kÉfÉ›

kÉfÉ›
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       services the Bank may provide from time to time. The Bank may 
from time to time change the amount of fees or charges payable 
by the Cardholder to the Bank under these Conditions of use and 
the period of time within which the fees are payable by the 
Cardholder to the Bank under these Conditions of use by giving 
the Cardholder at least 14 (fourteen) days prior written notice, 
Such charges shall apply from the effective date specified by the 
Bank.

6.2 The Cardholder shall and undertakes to stay within the 
prescribed Credit Limit assigned/established by the Bank for the 
Cardholder unless prior written approval to exceed this limit is 
obtained by the Cardholder in writting from the Bank and further 
undertakes to effect no purchases or transactions which may 
cause the aggregate outstanding balance of the Cardholder’s 
obligations to the Bank under all such purchases and transac-
tions to exceed such Credit Limit.

6.3 If in contravention of point 6.2 and the Cardholder exceeds the 
Credit Limit, the Cardholder shall, in addition to the amount 
payable JOD 20 (Twenty) fees for over limit, forthwith pay to the 
Bank upon demand by the Bank the full sum by which the Credit 
Limit was exceeded.
In the event of a failure by the Cardholder to pay to the Bank the 
full sum demanded as aforesaid, the whole outstanding balance 
on the Cardholder’s Card Account shall become immediately 
due and payable to the Bank.

6.4 All payments for purchases of goods and/or services and Cash 
Advances and all Card Transactions effected by the use of the 
Card and all annual fees, handling charges, additional charges, 
interest charges and/or late payment charges shall be debited to 
the Card Account in the billing currency and shall be reflected in 
the Statement of Account.

6.5 The Cardholder may choose not to settle the Balance in full, in 
which case the Cardholder must, on or before the Payment Due 
Date, pay in the folowing cases:

a)    if the outstanding balance does not exceed the Credit Limit which 
the Bank has advised to the Cardholder: 1% of the outstanding 
balance and 100% of all Interest, fees, charges & installments, or 
JOD 10 (Ten) whichever is higher or any other amount that the 
Bank may specify by 14 (fourteen) days written notice period 
which may be required by law, whichever is higher (hereinafter 
referred to as ‘the Minimum Payment’);

b)  if the outstanding balance is less than JD 10 (Ten), then the 
outstanding balance becomes fully payable;

c)    if the outstanding balance exceeds the Credit Limit, the Minimum 
payment amount and the excess over the Credit Limit;

d)    if the previous minimum payment amount and/or the excess over 
the Credit Limit as stated in clause (a) and (c) above (herein 
called the “Unpaid Outstanding”) is not paid in full, the Bank may 
in its absolute discretion and without prejudice to any of its rights 
hereunder allow the Cardholder to pay in the following cases:

i)   if the current balance does not exceed the Credit Limit, the 
minimum payment amount and the unpaid outstanding;

ii)   if the Current Balance exceeds the Credit Limit, the minimum 
payment amount and excess over the Credit Limit and the 
unpaid outstanding;

iii)   if the Cardholder pays to the Bank less than the Current Balance 
by payment due date or no payments made but not in full, or 
payment made after the payment due date, a finance charge at 
a rate prescribed by the Bank calculated on a daily basis will be 
applied to the current balance until any repayments are credited 
to the Card account and thereafter on the reduced balance. The 
Bank shall in such circumstances be entitled to block and/or 
suspend use of the Card until further settlement of all the due 
amounts.

6.6 The Bank shall be entitled to treat the following as evidence of a 
debit all incurred by the Cardholder to be debited to the Card 
Account.

a)  any slip, sales draft transaction record, credit voucher, cash 
disbursement draft and/or other charge record bearing the 
imprint or other reproduction of embossed information contained 
on the Card and duly completed;

b)    the Bank’s record of Cash Advances or of any other transactions 
effected by the use of the Card including but not limited to 
transactions effected via mail order via telephone.

6.7  If the Cardholder fails to pay the minimum payment amount by 
the payment due date, a late payment charge of JOD 20 
(Twenty) will be levied after a written notification by the Bank to 
the Cardholder within 30 days from the payment due date.

6.8 All payments made by the Cardholder shall be in the billing 
currency of  the card account.

6.9  All payments received by the Bank from the Cardholder may be 
applied in the following order payment or such other order of 
priority as the Bank may think fit.

 ábÉ£ÑdG πeÉM πÑb øe ™aódG á≤ëà°ùe Ωƒ°SôdG É¡dÓN ¿ƒμJ »àdG á«æeõdG IóŸG

 á`bÉ£ÑdG π`eÉM QÉ``©°TEG ó`©`H ∂dPh √òg ∫Éª©à°S’G •höT ÖLƒÃ ∂æÑ∏d

 kAGóàHG Ωƒ°SôdG ∂∏J ∫ƒ``©Øe …öùj , π`bC’G ⋲`∏Y kÉeƒj (14) π`Ñb kÉ`«£N ∂dòH

.∂æÑdG √Oóëj …ò`dG ïjQÉ`à`dG øe

 Qô≤ŸG/¢ü°üîŸG ¿ÉªàF’G óM RhÉŒ Ωó©H ó¡©àjh ábÉ£ÑdG πeÉM ⋲∏Y Ú©àj 2‐6

 á≤aGƒe ⋲∏Y ábÉ£ÑdG πeÉM ∫ƒ°üM ºàj ⁄ Ée ábÉ£ÑdG πeÉ◊ ∂æÑdG πÑb øe

 ó¡©àj Éªc .»£ÿG ¬Ñ∏W ⋲∏Y AÉæH ó◊G Gòg RhÉéàH ∂æÑdG øe á≤Ñ°ùe á«£N

 ‘ ÖÑ°ùàJ ób äÓeÉ©e hCG äÉjÎ°ûe ájCÉH ΩÉ«≤dG Ωó©H kÉ°†jCG ábÉ£ÑdG πeÉM

 ™«ªL ÖLƒÃ ∂æÑdG √ÉŒ ábÉ£ÑdG πeÉM äÉeGõàd’ øjóŸG ó«°UôdG ´ƒª› RhÉŒ

.Gòg ¿ÉªàF’G óM äÓeÉ©ŸGh äÉjÎ°ûŸG ∂∏J

 πeÉM ⋲∏©a ¿ÉªàF’G ó◊ ábÉ£ÑdG πeÉM RhÉŒh 2‐6 óæÑdÉH ∫ÓNE’G ádÉM ‘h 3‐6

 20  ≠∏Ñe  ™aódG  ≥ëà°ùŸG  ≠∏ÑŸG  ¤EG  áaÉ°VEG  ,kGQƒa  ∂æÑ∏d  ™aój  ¿CG  ábÉ£ÑdG

 …òdG ≠∏ÑŸG πeÉc ,∂æÑdG áÑdÉ£e óæYh ,¿ÉªàFE’G óM RhÉŒ Ωƒ°SQ QÉæjO (¿höûY)

 ≠∏ÑŸG πeÉc ∂æÑ∏d ™aój ¿CG ‘ ábÉ£ÑdG πeÉM ¥ÉØNEG ádÉM ‘h .¿ÉªàF’G RhÉŒ

 ÜÉ°ùM ‘ øjóŸG ó«°UôdG πeÉc íÑ°üj ,kÉØfBG OQh Éªc ∂æÑdG ¬H ÖdÉ£j …òdG

.∂æÑ∏d kGQƒa ™aódG ÖLGhh kÉ≤ëà°ùe ábÉ£ÑdG πeÉM

 ájó≤ædG  äÉHƒë°ùdGh  äÉeóÿG  hCG/h  ™FÉ°†ÑdG  AGöûd  ™aóJ  »àdG  ≠dÉÑŸG  ™«ªL 4‐6

 ™«ªLh  ábÉ£ÑdG  ∫Éª©à°SG  á£°SGƒH  â“  »àdG  ábÉ£ÑdG  äÓeÉ©e  ™«ªLh

 hCG/h  óFGƒØdG  Ωƒ°SQ  ,á«aÉ°VE’G  äÉ≤ØædG  ,∫hGóàdG  Ωƒ°SQ  ,ájƒæ°ùdG  Ωƒ°SôdG

 á∏ª©dÉH  ábÉ£ÑdG  ÜÉ°ùM  ⋲∏Y  ó«≤J  ±ƒ°S  IôNCÉàŸG  äÉ©aódG  øY  Ωƒ°SôdG

.ÜÉ°ù◊G ∞°ûc ‘ ∂dP ÚÑàjh ó«≤dG AGôLE’ á∏ª©à°ùŸG

 hCG ‘ ,π`eÉμdÉH π`¨à°ùŸG ó`«°UôdG ó`jó`°ùJ Ωó``Y ábÉ£ÑdG π`eÉ◊ Rƒ``éj 5‐6

:á«dÉàdG  ä’É◊G ‘ ∂dPh ,™`aódG ¥É`≤`ëà°SG ï``jQÉ`J π`Ñ`b

 :ábÉ£ÑdG πeÉ◊ ∂æÑdG ¬¨∏HCG …òdG ¿ÉªàFE’G óM π¨à°ùŸG ó«°UôdG RhÉéàj ⁄ GPEG (G  (CG)

 hCG •É°ùbC’G h äÉeGô¨dG ,Ωƒ°SôdG ,óFGƒØdG øe %100 h »°ù«FôdG ó«°UôdG øe %1

 á©HQCG) 14 πÑb kÉ«£N ∂æÑdG √Oóëj ób ôNBG ≠∏Ñe …CG hCG ⋲∏YCG Éª¡jCG ÒfÉfO 10

.(™aó∏d ⋲fOC’G ó◊G »∏j Ée ¬«dG QÉ°ûjh) ÈcCG Éª¡jCG ,kÉeƒj (IöûY

 íÑ°üj ádÉ◊G √òg ‘ ,á«fOQCG ÒfÉfO (IöûY) 10 øe πbCG π¨à°ùŸG ó«°UôdG ¿Éc GPEG  (Ü)

.OGó°ùdG ÖLGh ¬∏c ≠∏ÑŸG

 ≠∏ÑŸGh ™aó∏d ⋲fOC’G ó◊G ≠∏Ñe ™aO Öéj ,¿ÉªàF’G óM π¨à°ùŸG ó«°UôdG RhÉŒ GPEG  (ê)

.¿ÉªàF’G óM øY RhÉéàŸG

 äGô≤ØdG ‘ ÚÑe ƒg Éªc ¿ÉªàF’G óM RhÉŒ hCG/h ™aó∏d ⋲fOC’G ó◊G ≠∏Ñe ¿Éc GPEG   (O)

 ,πeÉμdÉH ¬©aO ºàj ⁄ (´ƒaóŸG ÒZ ó«°UôdG Éæg ¬«dEG QÉ°ûjh) √ÓYCG (`L) h (CG)

 ¢Uƒ°üæŸG ∂æÑdG ¥ƒ≤M øe …CÉH ∫ÓNE’G ¿hOh ,≥∏£ŸG √ôjó≤àd kÉ≤ah ∂æÑ∏d Rƒéj

:á«dÉàdG ä’É◊G ‘ ™aój ¿CÉH ábÉ£ÑdG πeÉ◊ íª°ùj ¿CG ,√ÉfOCG É¡«∏Y

 ™aó∏d  ⋲fOC’G  ó◊G  ≠∏Ñe  ,¿ÉªàF’G  óM  RhÉéàj  ’  π¨à°ùŸG  ó«°UôdG  ¿Éc  GPEG  (1)

.´ƒaóŸG ÒZ ó«°UôdGh

 óM ¥ƒa IOÉjõdGh ™aó∏d ⋲fOC’G ó◊G ≠∏Ñe ¿ÉªàF’G óM π¨à°ùŸG ó«°UôdG RhÉŒ GPEG (2)

.´ƒaóŸG ÒZ ó«°UôdGh ¿ÉªàF’G

 ¥É≤ëà°SG ïjQÉJ ∫ƒ∏ëH π¨à°ùŸG ó«°UôdG øe πbCG ∂æÑ∏d ábÉ£ÑdG πeÉM Oó°S GPEG (3)

 ó©H ™aódG ” GPEG hCG kÓeÉc øμj ⁄h ™aódG ” GPEG hCG ™aódG ºàj ⁄ GPEG hCG ™aódG

 ⋲∏Y Ö°ùà– ∂æÑdG ÉgOóëj πjƒ“ Ωƒ°SQ ÜÉ°ùàMG ºàj ™aódG ¥É≤ëà°SG ïjQÉJ

 ÜÉ°ù◊  äÉ©aO  ájCG  ó«b  Ú◊h  π¨à°ùŸG  ó«°UôdG  ⋲∏Y  ∂dPh  »eƒj  ¢SÉ°SCG

 ä’É◊G √òg πãe ‘ ∂æÑ∏d ≥ëjh ¢übÉæàŸG ó«°UôdG ⋲∏Y ó©H Éª«ah ábÉ£ÑdG

 ≠dÉÑŸG  áaÉc  OGó°S  Ú◊  ∂dPh  ábÉ£ÑdG  ∫Éª©à°SG  ∞bƒj  hCG/h  ≥qp∏©j  ¿CG

.á≤ëà°ùŸG

:ábÉ£ÑdG πeÉM √ó`ÑμJ øjO ⋲∏Y kÓ«dO »∏`j Ée È`à©j ¿CG ≥ë`dG ∂æ`Ñ`∏d 6‐6

 …ó≤f ±öU óæ°S hCG/h ¿ÉªàFG áª«°ùb hCG/h á∏eÉ©Ÿ πé°S hCG/h ™«H áª«°ùb …CG (CG)

 äÉeƒ∏©ŸG  ¢ùØæd  QGó°UEG  IOÉYEG  …CG  hCG  á¨eO  πªëj  ôNBG  ó«b  πé°S  …CG  hCG/h

.∫ƒ°UC’G Ö°ùM É¡àÄÑ©J ” »àdGh ábÉ£ÑdG É¡jƒà– »àdG IòaÉædG

 øY ÉgRÉ‚EG  ” iôNCG  äÓeÉ©e …CG  hCG  ájó≤ædG  äÉHƒë°ùdÉH  ¢UÉÿG ∂æÑdG  πé°S (Ü)

 øY  â“  »àdG  äÓeÉ©ŸG  ,öüM ¿hO  øμd  ,πª°ûJh  ábÉ£ÑdG  ΩGóîà°SG  ≥jôW

.∞JÉ¡dG hCG ájójÈdG äÉÑ∏£dG ≥jôW

 ,™aódG ¥É≤ëà°SG ïjQÉJ ‘ ™aó∏d ⋲fOC’G ó◊G OGó°S ‘ ábÉ£ÑdG πeÉM ≥ØNCG GPEG 7‐6

  ΩÉ«bó©H ÊOQCG QÉæjO (¿höûY) 20 É¡àª«b IôNCÉàe á©aO Ωƒ°SQ ∂æÑdG ¬«∏Y ¢VôØj

.≠∏ÑŸG ¥É≤ëà°SEG ïjQÉJ øe kÉeƒj 30 ÉgÉ°übCG Ióe ∫ÓN ábÉ£ÑdG πeÉM QÉ©°TEÉH ∂æÑdG

 á∏ª©dÉH ¿ƒμJ ¿CG Öéj ábÉ£ÑdG πeÉM πÑb øe É¡©aO ” »àdG ≠dÉÑŸG ™«ªL 8‐6

.ábÉ£ÑdG ÜÉ°ùM ⋲∏Y ó«≤dG AGôLE’ ádhGóàŸG

 ábÉ£ÑdG πeÉM øe ∂`æÑdG É`¡ª∏à°ùj »`àdG äÉ``©aódG áaÉc ∫Éª©à°SG Rƒéj 9‐6

 √Gôj  É``ªÑ°ùM  iô``NCG  äÉjƒdhCG  Ö«JôJ  …C’  kÉ≤ah  hCG  ‹ÉàdG  ™aódG  Ö«JÎd  kÉ≤ah
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a)   All unpaid interest, fees, cash Advances, charges and other costs 
shown on the previous Statement of Account;

b)    All unpaid interest, fees, cash advances, charges and other costs 
shown on the current Statement of Account;

c)    All unpaid Card transactions shown on the previous statement of   
Account; 

d)   All unpaid Card transactions shown on the current statement of 
Account.

e)   All cash Advances and Card transactions not yet shown on the 
current statement of Account.

6.10 The Bank shall be entitled at its sole discretion to vary the rate 
or method of calculation of the annual fees, handling charges, 
additional charges, interest charges, the specified Minimum 
Payment amount, and/or late payment charges or any charges 
by giving the Cardholder at least 14 (fourteen) days prior written 
notice.Without prejudice to the Bank’s rights at any time to take 
the appropriate legal action, the Bank may charge fees for any 
returned unpaid cheques drawn by the Cardholder in full or 
partial payment of the outstanding balance.

6.11 If a transaction disputed by the Cardholder is subsequently 
proven to have been carried out by him, the Bank retains the 
right to charge interest on the principal amount with fees of JOD 
5 (five) as from the date when the transaction took place.

6.12 The Bank’s acceptance of late payments or partial payments or 
cheques or money orders marked as constituting payment in full 
or any waiver by the Bank of any right or any indulgence granted 
to the Cardholder shall not operate to prevent the Bank from 
enforcing any of its rights under this contract in any respect.

6.13 The Cardholder hereby expressly agrees that if any sums shall 
be due from the Cardholder to the Bank at anytime under the 
Card Account, or the Cardholder shall be liable to the Bank on 
any banking account or any other account current or otherwise in 
any manner or if  there is a default by the Cardholder with regard 
to the contractual provisions of such accounts or in any other 
banking facilities granted by the Bank to the Cardholder, then 
and in such event, the whole outstanding balance on the 
Cardholder’s account shall become immediately due and 
payable and provisions of Clause (9) hereof shall be applicable.

6.14 Any cheque deposit shall be acceptable for collection and the 
proceeds shall not be available until the cheque has been 
cleared and proceeds paid to the Bank by the paying bank. Any 
cash deposits may only be regarded as having been received by 
the Bank upon actual crediting of the same to the Card Account.

6.15 If the Cardholder effects any payment by depositing cash or 
cheques in any of the ATM/terminals designated by the Bank, 
the Bank shall not be liable for any loss or delay caused by the 
use of the ATM/terminal. Cheques deposited at any 
ATM/terminal shall be credited to the Card Account after verifica-
tion by the Bank (which shall only be conclusive and binding 
against the Cardholder) and any statement issued on making a 
deposit shall only represent what the Cardholder purports to 
have deposited and shall in no way bind the Bank as to its 
correctness.

6.16 The Cardholder hereby declares that the records of the Bank in 
respect of this account shall be binding on him/her and that 
he/she shall not be entitled to challenge such records and any 
certificates issued under the signature of the competent officer at 
the Bank reproducing the Cardholder’s debit or credit balance at 
any time shall constitute final and conclusive proof of such 
balance and also any statement taken from the records of the 
Bank and therefore the Cardholder hereby finally relinquishes 
any right he/she may have to dispute these records. The 
Statement of Account which the Bank sends to the Cardholder 
shall be considered finally accepted by the Cardholder if the 
Bank does not receive the Cardholder’s remarks thereon within 
30 days from the date on which it was sent, whether such 
statement was sent by registered mail or by hand through any 
other means which the Bank may deem appropriate and such 
statement shall be considered finally approved by the 
Cardholder, and the Cardholder shall have no right to object to it, 
as his failure to object within the period above mentioned shall 
be construed as final admission and acceptance by him/her of 
the correctness of the account, and the burden of providing such 
objection shall fall on the Cardholder in all cases within the 
period prescribed.

6.17 The Bank shall inform the Credit Card Applicant for any transac-
tion occurred on his account immediately without delay through 
sending SMS to the applicant mobile number recorded in the 
Bank, and the Card applicant has the right to dispute the transac-
tion within 30 days from the statement date that shows the 
transaction, if he did not apply for any dispute within the said 
period all transactions will be considered true and cannot be 
disputed after that  period.

 ÒZ iôNC’G ∞jQÉ°üŸG ,ájó≤ædG äÉHƒë°ùdG ,Ωƒ°SôdG ,áYƒaóŸG ÒZ óFGƒØdG ™«ªL (CG)

.≥HÉ°S ÜÉ°ùë∏d ∞°ûc …CÉH áë°VƒŸG ,áYƒaóŸG

 ÒZ iôNC’G ∞jQÉ°üŸG ,ájó≤ædG äÉHƒë°ùdG ,Ωƒ°SôdG ,áYƒaóŸG ÒZ óFGƒØdG ™«ªL (Ü)

.‹É◊G ÜÉ°ùë∏d ∞°ûc …CÉH áë°VƒŸG ,áYƒaóŸG

 …CÉ``H  á``ë°VƒŸGh  á``YƒaóŸG  ô`«`Z  á``bÉ```£ÑdG  äÓ`eÉ``©e  ™`«`ªL  (ê)

.≥HÉ°S ÜÉ°ùM ∞``°û`c

.‹É◊G ÜÉ°ù◊G ∞°ûc ‘ áë°VƒŸGh áYƒaóŸG ÒZ ábÉ£ÑdG äÓeÉ©e ™«ªL (O)

 ∞°ûc ‘ ó©H ô¡¶J ⁄ »àdG ábÉ£ÑdG äÓeÉ©eh ájó≤ædG äÉHƒë°ùdG ™«ªL (`g)

.‹É◊G ÜÉ°ù◊G

 Ωƒ°SôdG ÜÉ°ùàMG á≤jôW hCG ∫ó©e Ò«¨J ,≥∏£ŸG √ôjó≤àd kÉ≤ah ∂æÑ∏d ≥ëj 10‐6

 ⋲fOC’G ó◊G ≠∏Ñe ,óFGƒØdG Ωƒ°SQ ,á«aÉ°VE’G Ωƒ°SôdG ,∫hGóàdG Ωƒ°SQ ,ájƒæ°ùdG

 QÉ©°TEG ó©H ∂dPh iôNCG Ωƒ°SQ …CG hCG IôNCÉàŸG äÉ©aódG Ωƒ°SQ hCG/h OóëŸG ™aó∏d

 ¿hóH  .  πbC’G  ⋲∏Y  kÉeƒj  (öûY  á©HQCG)  14  πÑb  kÉ«£N  ∂dòH  ábÉ£ÑdG  πeÉM

 ,áÑ°SÉæŸG  á«fƒfÉ≤dG  äGAGôLE’G  PÉîJG  ‘ âbh  …CG  ‘ ∂æÑdG  ¥ƒ≤ëH  ±ÉëLE’G

 ¿ƒμJ áYƒaóe ÒZh á©Œôe äÉμ«°T ájCG  πHÉ≤e Ωƒ°SQ ÜÉ°ùàMG ∂æÑ∏d ≥ëj

.øjóŸG ó«°Uô∏d á«FõL hCG á∏eÉc á©aóc ábÉ£ÑdG πeÉM πÑb øe áHƒë°ùe

 É`¡fCÉH ó`©H É`ª«a ó`cCÉàdG ” á`∏eÉ©e ¿CÉ`°ûH á`bÉ£ÑdG π`eÉM ¢Vô`àYG GPEG 11‐6

 ≠`∏ÑŸG  ⋲`∏Y  Ió`FÉ`a  ¢Vôa  ≥ëH  ∂æÑdG  ß`Øàëj  ,¬`∏Ñb  ø`e  äõ‚CG  ó`b

.á∏eÉ©ŸG RÉ‚EG ïjQÉ`J øe ∂dPh ÒfÉfO (á°ùªN) 5 á`¨dÉÑdGh Ωƒ°SôdG ™e »°SÉ°SC’G

 ä’Gƒ◊G hCG äÉμ«°ûdG hCG á«Fõ÷G äÉ©aódG hCG IôNCÉàŸG äÉ©aó∏d ∂æÑdG ∫ƒÑb ¿EG 12‐6

 ∂æÑdG πÑb øe ∫RÉæJ …CG hCG πeÉμdÉH á©aO πã“ É¡fCÉH É¡«∏Y öTDƒj »àdG á«dÉŸG

 øe  …CG  PÉØfEG  øe  ∂æÑdG  ™æÁ  ød  ábÉ£ÑdG  πeÉ◊  íæÁ  ∫É¡eG  …CG  hCG  ≥M  øY

 É¡ÑLƒÃ á≤ëà°ùŸG ≠dÉÑŸG π«°üëàH ≥∏©àj Éª«a ó≤©dG Gòg ÖLƒÃ ¬bƒ≤M

 •höT πjó©àd ∂æÑdG πÑb øe á≤aGƒe ¬fCG ⋲∏Y Èà©j ød ∫ƒÑ≤dG Gòg ¿CG Éªc

.πμ°T …CÉH ó≤©dG Gòg

 ájCG  ∂dÉæg âfÉc GPEG  ¬fCÉH  ó≤©dG  Gòg ÖLƒÃ áMGöU ábÉ£ÑdG  πeÉM ≥aGƒj 13‐6

 ¿Éc hCG  ,ábÉ£ÑdG  ÜÉ°ùM â– âbh  …CG  ‘ ∂æÑ∏d  ¬àeP  ‘ á≤ëà°ùe ≠dÉÑe

 QÉL ôNBG ÜÉ°ùM …CG hCG ∂æH ÜÉ°ùM …CG ÖLƒÃ ∂æÑdG ΩÉeCG kÉÑdÉ£e ábÉ£ÑdG πeÉM

 πeÉM πÑb øe ∫ÓNEG çhóM ádÉM ‘ hCG ∫Éμ°TC’G øe πμ°T …CÉH ,∂dP ±ÓN ΩCG

 á«μæH äÓ«¡°ùJ ájCG  hCG  äÉHÉ°ù◊G ∂∏àd ájó≤©dG ΩÉμMCÓd áÑ°ùædÉH ábÉ£ÑdG

 íÑ°üj  ádÉ◊G  √òg  ‘  ¬fEÉa  ,ábÉ£ÑdG  πeÉ◊  ∂æÑdG  πÑb  øe  âëæe  iôNCG

 kGQƒa ¬∏ªcCÉH ™aó∏d kÉ≤ëà°ùe ábÉ£ÑdG πeÉM ÜÉ°ùM ⋲∏Y Oó°ùŸG ÒZ ó«°UôdG

.ó≤©dG Gòg øe (9) IOÉŸG ΩÉμMCG …öùJh

 ¤EG É¡àª«b ÒaƒJ ºàj ødh É¡∏«°üëàd πÑ≤J ¿CG Öéj É¡YGójEG ºàj äÉμ«°T ájCG 14‐6

 äÉYGójEG ájCG .™aGódG ∂æÑdG πÑb øe ∂æÑ∏d É¡àª«b ±öUh á°UÉ≤ŸG AGôLEG ÚM

 Égó«b ºàj ÉeóæY ∂æÑdG πÑb øe É¡eÓà°SG ” ób É¡fCÉH Èà©J ¿CG Rƒéj ájó≤f

.kÓ©a ábÉ£ÑdG ÜÉ°ùM ‘

 øe …CG ‘ äÉμ«°T hCG …ó≤f ´GójEG ≥jôW øY OGó°ùdÉH ábÉ£ÑdG πeÉM ΩÉb GPEG 15‐6

 ∂æÑdG  ¿ƒμj  ’  ,∂æÑdG  ÉgOóM  »àdG  iôNC’G  Iõ¡LC’G/‹B’G  ±GöüdG  Iõ¡LCG

 ±GöüdG  RÉ¡L  ΩGóîà°SG  øY  CÉ°ûæj  ÒNCÉJ  hCG  IQÉ°ùN  ájCG  øY  k’hDƒ°ùe

 ±Göü∏d  RÉ¡L  …CÉH  É¡YGójEG  ºàj  »àdG  äÉμ«°ûdG  ¿EG  .iôNC’G  Iõ¡LC’G/‹B’G

 πÑb øe ≥«bóàdG ó©H ábÉ£ÑdG ÜÉ°ùM ‘ Égó«b Öéj iôNC’G Iõ¡LC’G/‹B’G

 óæY √QGó°UEG ºàj ∞°ûc …CGh (ábÉ£ÑdG πeÉ◊ §≤a kÉeõ∏eh ∂dP ¿ƒμjh) ∂æÑdG

 ¿ƒμj ’h ¬YGójEG ábÉ£ÑdG πeÉM Ωõà©j Ée πãÁ ¬fCG ⋲∏Y §≤a öùØj ´GójE’G

.¬àë°üH kÉeõ∏e ∂æÑdG

 Gò¡H  á``≤∏©àŸG  ∂`æÑdG  Oƒ«b  ¿CÉH  Gòg  Ö`LƒÃ  á`bÉ£ÑdG  πeÉM  ìöüj  16‐6

 √ò`g á`°ûbÉæe »``a ≥```◊G ¬d ¿ƒ`μ``j ’h ¬``d áeõ∏e ¿ƒ````μJ ÜÉ```°ù◊G

 ¢ü`àîŸG  ∞`````XƒŸG  ™``«``bƒàH  IQOÉ``°U  IOÉ````¡``°T  á``jCG  ¿CGh  Oƒ`«`≤dG

 …CG ‘ øjóŸG hCG øFGódG á`bÉ£ÑdG π`eÉM ÜÉ``°ùM ó```«``°UQ ÚÑJ ∂`æÑdG »``a
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6.18 Non receipt of Statement of Account shall not be construed by the 
Cardholder to be sufficient reason for non-payment of dues in time.

6.19 The Bank will credit the Cardholder’s Card Account with the 
amount of any refund only upon receipt of a properly issued 
credit voucher from the Merchant.

6.20 The Cardholder will not be allowed to transfer funds from one 
card account to another in settlement of the dues of a Card 
Account, unless an awritten approval obtained from the Bank in 
this regards.

7- Supplementary Card/Joint and Several Liability
7.1 The Bank may in its absolute discretion issue a Supplementary 

Card to a person nominated by the Primary Cardholder and 
approved by the Bank. The issue of the Supplementary Card(s) 
shall be subject to such terms and conditions, which the Bank 
may deem necessary. The Cardholder hereby undertakes to 
indemnify the Bank and hold it harmless against any claim 
whatsoever which may arise out of the issuance or use of the 
Supplementary Card.

7.2 The Conditions of this contract applicable of this contract to the 
Primary Cardholder . Every Supplementary Cardholder shall be 
jointly and severally liable with the Primary Cardholder for costs, 
for all goods and services and Cash Advances obtained and all 
transactions generated by the use of the Card.

7.3 The Bank may in its absolute discretion commence an action or 
proceedings under the above sub-clauses against the Primary 
Cardholder or the Supplementary Cardholder or both.

7.4 The Credit Limit assigned to the Primary Cardholder is inclusive 
of the Credit Limit of the Supplementary Cardholder and the 
Primary and Supplementary Cardholders shall not permit the 
total of the Charges incurred under or through their respective 
Cards to exceed the said Credit Limit. 

7.5 The validity of the Supplementary Card is dependent upon the 
validity of the Primary Card. However, the termination of the 
Supplementary Card or supplementary Cardholder’s Agreement 
with the Bank for whatever reason shall not terminate the 
Primary Card or the Primary Cardholder’s Agreement with the 
Bank.

7.6 The undertakings, liabilities and obligations of the Primary 
Cardholder and the Supplementary Cardholder to the Bank and 
the Bank’s rights herein shall not be affected in any way by the 
dispute or counterclaim or set off which the Primary Cardholder 
and the Supplementary Cardholder may have against each 
other.

7.7 In addition to the aforesaid, and as a separate undertaking, the 
Primary Cardholder shall be fully liable to the Bank for all 
charges and other liabilities incurred by the Primary Cardholder 
and the Supplementary Cardholder notwithstanding any legal 
disability or incapacity of the Supplementary Cardholder, and the 
Primary Cardholder shall indemnify the Bank against any loss, 
damage, liability, costs and expenses, whether legal or 
otherwise, incurred or suffered by the Bank by reason of any 
such breach of these Conditions of the Contract by the Supple-
mentary Cardholder this contract.

8- Loss of Card/PIN (Personal Identification Number)
8.1 The Bank may issue a PIN to the Cardholder for use at any ATM 

which will accept the Card and the Cardholder agrees that the 
PIN may be sent by post to him/her at his/her risk.

8.2 The Cardholder shall be fully liable to the Bank for all Card 
Transactions made with the PIN whether with or without the 
knowledge of the Cardholder.

8.3 The Cardholder shall use reasonable precautions to prevent the 
loss or theft of the Card and shall not disclose the PIN to any 
party.

8.4 In the event that the Card is lost or stolen or the PIN is disclosed 
to any other party, the Cardholder shall immediately notify the 
said loss, theft or disclosure together with the particulars thereof 
as well as particulars of the Card numbers or PIN, to the Bank 
and the Police of the country where such loss or theft or 
disclosure occurred, and the bank has to stop transaction on the 
card when no notified immediately and the card holder is not 
liable for any transactions occured after this notification

8.5 The Cardholder shall be and remain fully liable for the payment to 
the Bank for any debit to the Card Account arising from any Card 
transactions, goods or services supplied by the Merchants, Cash 
Advances or ATM transactions effected through the use of the 
Card by any person whether with or without the knowledge of the 
Cardholder and irrespective of whether they were authorised by 
the Cardholder or not.

8.6 The Bank may at its absolute discretion issue a replacement 
Card for any lost or stolen Card or a new PIN on these 
Conditions of the contract or that the Bank may deem fit and JOD 
20 (Twenty) will be applied for replacement of Classic Credit 
Card and free of charge for other types of cards .
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8.7 In the event that the lost or stolen Card is recovered by the 
Cardholder, he shall immediately return the same cut in half to 
the Bank without using it. The Cardholder shall not use the PIN 
after reporting to the Bank the disclosure of the same to any party.

8-8 The Cardholder agrees to use his PIN on the ATM that accept the 
Card, and not to reveal his PIN to anyone, also he is obliged to 
take all the required procedures and care to avoid revealing his 
PIN to anyone, and the Cardholder is fully responsible in front 
of the Bank for all transactions related to the Card that are 
being done through using the PIN whether they been done with 
or without the Cardholder.

9- Termination
9.1 The Cardholder may at any time notify the Bank of his/her 

intention to close the Card Account and terminate the use of all 
Cards by giving notice in writing and returning all Cards cut in 
half to the Bank. In all circumstances the Card Account shall be 
closed only after the receipt by the Bank of all Cards cut in half 
and full payment of all charges and liabilities under the Card .

9.2 The Bank may at any time recall all or any of the Card(s) and 
terminate its/their use with giving prior notice to the Cardholder. 
The Cardholder shall immediately after such recall, return such 
Card(s) cut in half to the Bank and make full payment of all 
dues and charges and liabilities to the Bank.

9.3 The use of the Card shall be terminated by the Bank without 
notice upon the death, bankruptcy, insolvency or incapacity of 
the Cardholder or when the whereabouts of the Cardholder 
become unknown to the Bank due to any cause not attributed 
to the Bank.

9.4 In the event of the Primary Cardholder’s bankruptcy, death or 
insolvency the holder(s) of the Supplementary Card(s) will 
immediately cease the use of the Card(s) and return them cut in half 
to the Bank and the Bank is not responsible for any procediuse 
occured on the Card in case the Is not notified in writting.

9.5 The Bank shall not be liable to refund the annual membership fee 
or any part thereof in the event of the termination of the Card 
Account or the use of any or all Card(s), .

9.6 Notwithstanding the payment provisions outlined under 
Clause(6) above, all amounts outstanding on the Card Account 
(including that of all Supplementary Card(s)) together with the 
amount incurred by the use of the Card but not yet charged to 
the Cardholder’s Card Account shall be payable immediately 
upon the termination of the use of the Card in accordance with 
the terms of these Conditions of Use.

9.7 Both the Cardholder and/or his estate will be responsible for 
setting off outstanding balances on the Card resulted from 
using the Card Account and including legal fees and charges, 
and expenses incurred in recovering such outstanding 
balances.

10- Exemptions and Exclusions
10.1 The Bank shall not be liable for any loss or damage howsoever 

incurred or suffered by the Cardholder by reason of the Bank or 
a Merchant or other Bank or financial institution or any 
ATM/terminal or other party refusing to allow a Card Transac-
tion or accept the Card or the Card numbers or the PIN or to 
extend or provide Cash Advances up to the Credit Limit or at 
all.

10.2 The Bank shall not be responsible for the refusal of any 
Merchant or member institution of MasterCard/Visa Interna-
tional to honour or accept the Card or for any defect or 
deficiency in the goods or services supplied to the Cardholder 
by any Merchant or where applicable, for any breach or 
non-performance by the Merchant for Card Transactions.

10.3 In the event of any dispute between the Cardholder and the 
Merchant or other bank or financial institution or any other 
person, the Cardholder’s liability to the Bank shall not in any 
way be affected by such dispute or any counterclaim or right of 
set-off which the Cardholder may have given against such 
Merchant or bank or financial institution or person.

10.4 The Bank shall not be liable in any way to the Cardholder for any 
loss or damage of whatever nature due to or arising from any 
disruption or failure or defect in any ATM or terminal or commu-
nication system or facilities or data processing system or 
transmission link or any industrial or other dispute or anything 
or cause, whether beyond the control of the Bank or otherwise.

11- Indemnity
11.1 The Cardholder undertakes and agrees to indemnify and 

discharge the Bank against any loss, damage, liability, costs 
and expenses whether legal or otherwise which the Bank may 
incur by reason of these Conditions of the contact or any 
breach thereof or the enforcement of the Bank’s rights as 
herein provided. All costs and expenses, including legal costs 
and attorney fees, incurred by the Bank in enforcing and 
seeking to enforce these terms and conditions, may be debited 
to the Card Account and shall be paid by the Cardholder.
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 ™«ªL IOÉYEGh »£N QÉ©°TEG AÉ£YEÉH ∂dPh äÉbÉ£ÑdG ™«ªL ∫Éª©à°SG AÉ¡fEGh

 ºàj  ød  ∫GƒMC’G  ™«ªL  ‘h  .ÚØ°üf  ¤EG  É¡≤°T  ó©H  ∂æÑdG  ¤EG  äÉbÉ£ÑdG

 ¤EG  ábƒ≤°ûe  äÉbÉ£ÑdG  ™«ªL  ΩÓà°SG  ó©H  ’EG  ábÉ£ÑdG  ÜÉ°ùM  ¥ÓZEG

 ÜÉ°ùM  ÖLƒÃ  äÉHƒ∏£ŸGh  äÉ≤ØædG  ™«ª÷  ΩÉàdG  OGó°ùdG  ó©Hh  ÚØ°üf

. ábÉ£ÑdG

 AÉ¡fEGh  äÉbÉ£H/ábÉ£H  ájCG  hCG  ™«ªL IOÉYEG  Ö∏W âbh  …CG  ‘ ∂æÑ∏d  Rƒéj    2‐9

 ‐ ábÉ£ÑdG πeÉM ⋲∏Yh ábÉ£ÑdG πeÉ◊ ≥Ñ°ùe QÉ©°TEG AÉ£YEÉH É¡dÉª©à°SG

 ¤EG  ábƒ≤°ûe  ∂æÑdG  ¤EG  äÉbÉ£ÑdG/ábÉ£ÑdG  ó«©j  ¿CG  ‐IOÉYE’G  Ö∏W  Qƒah

.∂æÑ∏d äÉÑdÉ£ŸGh äÉ≤ØædG ,äÉ≤ëà°ùŸG ™«ªL Oó°ùj ¿CGh ÚØ°üf

 IÉ``ah á`dÉM ‘ QÉ©°TEG ¿hO ∂æÑdG π`Ñb øe á``bÉ£ÑdG ∫Éª©à°SEG AÉ¡fEG ºàj   3‐9

 í`Ñ°üj ÉeóæY hCG á``bÉ£ÑdG π``eÉ``M á``«∏gCG Ωó`Y hCG QÉ`°ùYEG hCG ¢SÓaEG hCG

 Oƒ©j  ’ ÖÑ°S …C’ áé«àæc ∂æÑ∏d  ±hô`©e ÒZ á``bÉ£ÑdG  π`eÉM ¿É``μe

.∂æÑ∏d

 πeÉM ⋲∏Y Öéj √QÉ°ùYEG hCG ¬JÉah hCG á«°SÉ°SC’G ábÉ£ÑdG πeÉM ¢SÓaEG ádÉM ‘   4‐9

 ábÉ£ÑdG  ∫Éª©à°SEG  øY kGQƒa  ∞bƒàdG  á©HÉàdG  (äÉbÉ£ÑdG)  ábÉ£ÑdG  (á∏ªM)

 ∂æÑdG  Èà©j  ’h  ÚØ°üf  ¤EG  ábƒ≤°ûe  ∂æÑdG  ¤EG  É¡JOÉYEGh  (äÉbÉ£ÑdG)

.É«£N ∂dòH ¬eÓYEG ºàj ∫ÉM ‘ ábÉ£ÑdG ⋲∏Y â“ äGAGôLEG ájCG øY ∫hDƒ°ùe

 ‘ ¬æe AõL …CG hCG ájƒæ°ùdG ájƒ°†©dG º°SQ OQ øY k’hDƒ°ùe ∂æÑdG ¿ƒμj ’   5‐9

. É¡©«ªL hCG äÉbÉ£ÑdG øe …CG ∫Éª©à°SEG AÉ¨dEG hCG ábÉ£ÑdG ÜÉ°ùM AÉ¨dEG ádÉM

 ™«ªL ¿EÉa ,√ÓYCG (6) IOÉŸG ‘ áæ«ÑŸG ™aódÉH á°UÉÿG ΩÉμMC’G øY ô¶ædG ¢†¨H   6‐9

 äÉbÉ£ÑdG ⋲∏Y ≠dÉÑŸG ™«ªL πª°ûJh) ábÉ£ÑdG ÜÉ°ùM ⋲∏Y áæjóŸG ≠dÉÑŸG

 á```bÉ£ÑdG ∫É``ª©à°SEG ÖÑ°ùH √óÑμJ ” …òdG ≠`∏ÑŸG ¤EG áaÉ°VE’ÉH (á©HÉàdG

 á``≤ëà°ùe  í``Ñ°üJ  ,á``bÉ£ÑdG  ÜÉ°ùM  ⋲∏Y  ó``©`H  óq«≤j  º`d  øμdh

 •hô``°Th  ΩÉ``μMCG  ÖLƒÃ  ábÉ£ÑdG  ΩGóîà°SEG  AÉ¡fEG  óæY  kGQƒa  ™``aódG

 .√òg á``bÉ£ÑdG ∫É``ª©à°SEG

  áŒÉædG Ió°UQC’G ájƒ°ùJ øY ÚdhDƒ°ùe ¬àKQh hCG/h ábÉ£ÑdG πeÉM øe kÓc ¿ƒμj   7‐9

 ∞jQÉ°üŸGh  Ωƒ°SôdG  áaÉc  ∂dP  ‘  ÉÃ  á«aöüŸG  ábÉ£ÑdG  ΩGóîà°SG  øY

.á«dÉŸG Ió°UQC’G √òg π«°ü– äÉjÉ¨d ∂æÑdG ÉgóÑμJ »àdG äÉ≤ØædGh

äGAÉæãà°SE’Gh äGAÉØYE’G ‐10

 ¬d ¢Vô©J hCG √óÑμJ ” ÉªØ«c QöV hCG IQÉ°ùN ájCG øY k’hDƒ°ùe ∂æÑdG ¿ƒμj ’ 1‐10

 á«dÉe á°ù°SDƒe hCG ∂æH …CG hCG ôLÉàdG hCG ∂æÑdG ¢†aQ ÖÑ°ùH ábÉ£ÑdG πeÉM

 á∏eÉ©e  AGôLEÉH  ΩÉb  ¢üî°T  hCG  iôNCG  Iõ¡LCG/‹BG  ±GöU  RÉ¡L  …CG  hCG  iôNCG

 ∞jô©àdG  ΩÉbQCG  hCG  ábÉ£ÑdG  ΩÉbQCG  hCG  ábÉ£ÑdG  ∫ƒÑb  ¢†aQ  hCG  ábÉ£ÑdG

 AÉ£YEG ¢†aQ hCG ¿ÉªàF’G óM áª«≤H …ó≤f Öë°S AÉ£YEG ¢†aQ hCG »°üî°ûdG

.¥ÓWE’G ⋲∏Y ájó≤f á©aO

 ∫Éfƒ°TÉfÎfEG  Gõ«a ‘ áÄ«g …CG  hCG  ôLÉJ  …CG  ¢†aQ øY k’hDƒ°ùe ∂æÑdG  ¿ƒμj ’ 2‐10

 »`a hCG ™FÉ`°†ÑdG ‘ Ö«Y hCG π∏N …CG ø`Y hCG á``bÉ£ÑdG ∫ƒ`Ñ`b hCG OÉ`ªàYEG

 »àdG ä’É``◊G ‘ hCG ,ô``LÉJ …CG πÑb øe á``bÉ£ÑdG πeÉ◊ á``eó≤ŸG äÉeó`ÿG

 äÓ`eÉ©Ÿ ô`LÉJ …CG π`Ñb ø`e ò«ØæJ Ωó`Y hCG ∫Ó`NEG …CG øY ,∂dP É¡«a ≥Ñ£æj

.ábÉ£ÑdG

 á«dÉe á°ù°SDƒe hCG ∂æH hCG ôLÉJ …CGh ábÉ£ÑdG πeÉM ÚH ´Gõf …CG OƒLh ádÉM ‘ 3‐10

 …CÉH ôKCÉàJ ød ∂æÑdG √ÉŒ ábÉ£ÑdG πeÉM á«dhDƒ°ùe ¿EÉa ,ôNBG ¢üî°T …CG hCG iôNCG

 ób á`°UÉ≤e ≥`M hCG πHÉ≤àe AÉ`YOEG …CG hCG ´GõædG Gòg πãÃ ∫Éμ°TC’G øe πμ°T

 hCG á`«`dÉŸG á`°ù°SDƒŸG hCG ∂æÑdG hCG ô`LÉàdG ∂dP √É`Œ á`bÉ£ÑdG πeÉ◊ ¿ƒ`μj

.¢üî°ûdG

 ájCG øY ábÉ£ÑdG πeÉM √ÉŒ ∫Éμ°TC’G øe πμ°T …CÉH k’hDƒ°ùe ∂æÑdG ¿ƒμj ’ 4‐10

 π£Y hCG π∏N hCG ∞bƒJ …CG øY CÉ°ûæj hCG Oƒ©j ¬à©«ÑW âfÉc kÉjCG QöV hCG IQÉ°ùN

 hCG  äÉeóÿG hCG  ∫É°üJEG  RÉ¡L hCG  iôNCG  Iõ¡LCG  hCG  ‹B’G ±GöüdG Iõ¡LCG  øe …CÉH

 …CG hCG  ôNBG ´Gõf hCG  »YÉæ°U ´Gõf …CG hCG  åÑdG á∏°Uh hCG  äÉfÉ«ÑdG á÷É©e ΩÉ¶f

.∂dP ±ÓîH hCG ∂æÑdG IOGQEG øY kÉLQÉN ∂dP ¿Éc AGƒ°S ÖÑ°S hCG A»°T

¢†jƒ©àdG ‐11

 IQÉ°ùN …CG ó°V ¬àeP áFÈJh ∂æÑdG ¢†jƒ©J ⋲∏Y ≥aGƒjh ábÉ£ÑdG πeÉM ó¡©àj 1‐11

 »àdG ¬aÓN hCG á«fƒfÉb âfÉc AGƒ°S ∞jQÉ°üe hCG ∞«dÉμJ hCG ΩGõàdEG hCG QöV hCG

 PÉØfE’ hCG É¡H ∫ÓNEG …CG hCG √òg ó≤©dG Gòg •höT ÖÑ°ùH ∂æÑdG ÉgóÑμàj ób

 ∞«dÉμàdG ™«ªL º°üN Rƒéjh ,Gòg ÖLƒÃ ¢Uƒ°üæe ƒg Éªc ∂æÑdG ¥ƒ≤M

 πÑb  øe  IóÑμàŸG  IÉeÉëŸG  Ωƒ°SQh  á«fƒfÉ≤dG  ∞«dÉμàdG  kÓeÉ°T  äÉahöüŸGh

 ÜÉ°ùM øe ∂dP ÒZ hCG OƒæÑdGh •höûdG √òg PÉØfE’ »©°ùdGh PÉØfEG ‘ ∂æÑdG

.ábÉ£ÑdG πeÉM πÑb øe É¡©aO Öéjh ábÉ£ÑdG
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12- Right to Set-off
12.1 In addition to any general right to set-off or other rights conferred 

by the law to the Bank, the Cardholder agrees that the Bank 
may in its absolute discretion at any time and without notice 
combine and consolidate all or any account(s) held either 
individually or jointly, of the Cardholder with the Bank of 
whatever description and wheresoever located and whether in 
Jordanian Dinars or in any other currency or set-off or transfer 
any sum, standing to the credit of any such account(s) including 
a joint account with a Supplementary Cardholder in or towards 
discharge of all sums due to the Bank by virtue of any 
account(s) of the Cardholder with the Bank, of whatever 
description and whatsoever located and whether in Jordanian 
Dinars or any other currency and may do so notwithstanding 
that the balances on such account(s) and the sums due may 
not be expressed in the same currency and the Cardholder 
hereby authorises the Bank to offset any such combination, 
consolidation set-off transfer with the necessary conversion at 
the Bank’s prevailing exchange rates which shall be 
determined by the Bank at its absolute and sole discretion.

12.2 For the purpose of enabling the Bank to preserve intact the 
complete liability of any party including the Cardholder once a 
writ or summons has been issued to prove the bankruptcy or 
insolvency of the Cardholder or for such other reasons as the 
Bank may see fit, the Bank may at any time place and keep for 
such time as the Bank may think prudent any monies received, 
recovered or realised hereunder or under any other Security or 
Guarantee to the credit of the Cardholder as the Bank may 
think fit without any intermediate obligation on the part of the 
Bank to apply the same or any part thereof in or towards the 
discharge of the sums due and owing to the Bank.

12.3 The Cardholder declares that the Bank has the right to pledge 
all or part of his accounts and that all the fixed deposit accounts 
and any other accounts which the cardholder open or will open 
with the Bank that includes accounts in foreign or local 
currencies is pledge for the benefit of the Bank and guarantee 
for all amounts and liabilities outstanding on the Cardholder 
and that he authorized the Bank absolutes authorization to 
offset between the amounts and the liabilities outstanding on 
the Cardholder and these accounts to settle the outstanding 
balance on the Primary and/or the Supplementary Credit Card, 
and the Bank to debit these accounts and to buy the foreign 
currency as per the announced price by the Central Bank of 
Jordan or the price announced by the Bank to settle the 
outstanding balance on the Card account as per this Contract. 
And this authorization is considered to be absolute authoriza-
tion and that the Bank has the right to repeat this action many 
times and the authorization to remain valid, the cardholder to 
relinquish his right to dispute any procedure performed by the 
Bank as per this authorization whatsoever.

13- Notice
13.1 The Cardholder must promptly notify the Bank in writing of any 

changes in employment or business or address (office and/or 
residence) or if the Cardholder intends to be away from Jordan 
for more than 30 (thirty) days.

13.2 If the Cardholder has the intention to leave Jordan for a period 
exceeds one month, he should settle the card account before 7 
(Seven) days from leaving Jordan

13.3 If the Cardholder leaves Jordan to take up residence elsewhere, 
both the Primary and Supplementary Card(s) shall be returned 
to the Bank 14 (fourteen) days prior to the Cardholder’s 
departure unless the Bank decides otherwise according to its 
sole discretion, and the use of the Primary Card and Supple-
mentary Card(s) shall be deemed to be terminated and 
Clause(9) shall henceforth be operative.

13.4 Instructions sent by the Cardholder to the Bank through 
facsimile communication shall be considered valid and binding 
on the Cardholder and the Bank may act upon instructions 
conveyed through this message. The Bank may use copies of 
facsimile transmission as evidence in any court of law.

13.5 All Cards, PIN, notices, Statement of Account, demands or any 
other communication under these Conditions of Use 
(hereinafter collectively called ‘Communication’) may be 
delivered personally or sent by ordinary post to the last address 
recorded at the Bank billing or other address known to the Bank 
of the Cardholder and such communication shall be deemed to 
be delivered to the Cardholder on the day of delivery by hand 
and on the next business day after posting.

14- General
14.1 The Bank shall not be liable for acting in good faith upon the 

Cardholder’s instructions.
14.2 The Cardholder undertakes to sign such further documents as 

may be requested by the Bank from time to time.

á°UÉ≤ŸG ≥M ‐12

 ¿ƒfÉ≤dG  É¡ëæÁ ób iôNCG  ¥ƒ≤M …CG  hCG  á°UÉ≤ŸÉH  ≥∏©àj  ≥M …CG  ¤EG  áaÉ°VEG  1‐12

 …CG ‘h ≥∏£ŸG √ôjó≤J Ö°ùMh ∂æÑ∏d ≥ëj ¬fCÉH ábÉ£ÑdG πeÉM ≥aGƒj ∂æÑ∏d

 ábÉ£ÑdG πeÉ◊ äÉHÉ°ùM/ÜÉ°ùM …CG hCG ™«ªL ó«MƒJh º°V QÉ©°TEG ¿hóH âbh

 hCG É¡Ø°Uh ¿Éc ÉjCG ,á«YÉªL hCG á«°üî°T äÉHÉ°ùM âfÉc AGƒ°S ,∂æÑdG iód

 hCG á°UÉ≤ŸG AGôLEG hCG iôNCG á∏ªY …CÉH hCG ÊOQC’G QÉæjódÉH âfÉc AGƒ°Sh É¡©bƒe

 ™e ∑Î°ûŸG ÜÉ°ù◊G kÓeÉ°T (äÉHÉ°ù◊G) ÜÉ°ù◊G Gòg ‘ øFGO ≠∏Ñe …CG πjƒ–

 ∂æÑ∏d  á≤ëà°ùŸG  ≠dÉÑŸG  ™«ªL  ájƒ°ùJ  ¢Vô¨d  hCG  √ÉŒ  ™HÉJ  ábÉ£H  πeÉM

 âfÉc ÉªæjCG ∂æÑdG ™e ábÉ£ÑdG πeÉëH á°UÉN äÉHÉ°ùM/ÜÉ°ùM …CG ÖLƒÃ

 ¬d ≥ëjh iôNCG á∏ªY ájCÉH hCG ÊOQC’G QÉæjódÉH âfÉc AGƒ°Sh É¡àØ°U âfÉc ÉjCGh

 ≠``dÉÑŸGh äÉHÉ``°ù◊G/ÜÉ`°ù◊G ∂dP Ió°UQCG ¿ƒ``c øY kÉ``ªZQ ∂dòH ΩÉ``«≤dG

 ∂`æÑdG á``bÉ£ÑdG π``eÉM ∫ƒ`îj ¬ÑLƒÃh ,á``∏ª©dG äGP Ò``¨H á``≤ëà°ùŸG

 AGô``LEG ™e π`jƒëàdGh á`°UÉ≤ŸGh ó«MƒàdGh º``°†dG ∂dP πãe á``°UÉ≤e ‘

 ∂æÑdG  ÉgQô≤j  »àdGh  ∂æÑdG  iód IóFÉ°ùdG  ±öüdG  QÉ``©°SCÉH  ΩRÓdG  πjƒ`ëàdG

.≥∏£ŸG √ôjó≤J Ö°ùM

 ‘ ÉÃ ±ôW …C’ á∏eÉμdG á«dhDƒ°ùŸÉH ¢SÉ°ùŸG ΩóY øe ∂æÑdG Úμ“ ¢Vô¨d 2‐12

 ¢SÓaEG äÉÑKE’ iƒYO hCG »FÉ°†b ôeCG QGó°üà°SEG ádÉM ‘ ábÉ£ÑdG πeÉM ∂dP

 ≥ëj  ¬fEÉa  ,kÉÑ°SÉæe  ∂æÑdG  √Gôj  ôNBG  ÖÑ°S  …C’  hCG  ábÉ£ÑdG  πeÉM  QÉ°ùYEG  hCG

 hCG  É¡JOÉ©à°SEG  hCG  É¡eÓà°SEG  ºàj ≠dÉÑe ájCG  ßØMh ™°Vh âbh …CG  ‘ ∂æÑ∏d

 á`dÉØc  hCG  áfÉª°V  …CG  ÖLƒÃ  hCG  √òg  ó≤©dG  Gòg  •höT  ÖLƒÃ  É¡≤«≤–

 kÉ``Ñ`°SÉæe  ∂æÑdG  √Gô``j  ÉªÑ°ùMh  á``bÉ£ÑdG  π`eÉM  ÜÉ`°ùM  ídÉ°üd

 øe  §`«`°Sh  ΩGõ``à`dEG  …CG  ¿hO  á`Ñ`°SÉæe  ∂æÑdG  ÉgGô```j  »`à`dG  Ió``ª∏dh

 ‘ hCG ¢Vô`¨d É``¡`æe Aõ``L …CG ¢ü«°üîJ hCG É¡°ü«°üîàd ∂`æÑdG ÖfÉ``L

.∂æÑ∏d á`ÑJÎŸG á`≤ëà°ùŸG ≠`dÉÑŸG á`jƒ`°ùJ

 ¿CGh ¬JÉHÉ°ùM øe AõL hCG πc øgôH ≥∏£ŸG ≥◊G ∂æÑ∏d ¿CG ábÉ£ÑdG πeÉM ô≤j 3‐12

 πeÉM É¡ëàØj hCG É¡ëàa »àdG iôNC’G äÉHÉ°ù◊Gh ™FGOƒdG äÉHÉ°ùM ™«ªL ¿ƒμJ

 á«∏ëŸG  hCG  á«ÑæLC’G  á∏ª©dÉH  äÉHÉ°ù◊G  ∂dP  ‘  ÉÃ  ∂æÑdG  iód  ábÉ£ÑdG

 ¬àeòH  áÑJÎŸG  äÉeGõàd’Gh  ≠dÉÑŸG  ™«ª÷  áæeÉ°Vh  ∂æÑdG  ídÉ°üd  áfƒgôe

 ≠dÉÑŸG  ÚH  ¢UÉ≤àdG  AGôLE’  ¬æY  ´ƒLQ  ’  kÉ≤∏£e  kÉ°†jƒØJ  ∂æÑdG  ¢VƒØjh

 ábÉ£ÑdG  ó«°Uôd  kGójó°ùJ  äÉHÉ°ù◊G  √òg  ÚHh  ¬àeòH  áÑJÎŸG  äÉeGõàd’Gh

 ¿CGh  äÉHÉ°ù◊G  ∂∏J  ⋲∏Y  ∂æÑdG  ó«≤j  ¿CÉHh  á©HÉàdG  ábÉ£ÑdG  hCG/h  »°ù«FôdG

 ô©°ùdÉH hCG ÊOQC’G …õcôŸG ∂æÑdG øe ø∏©ŸG ô©°ùdÉH á«ÑæLC’G á∏ª©dG …Î°ûj

 ÜÉ°ùM  ⋲∏Y  áÑJÎŸG  ≠dÉÑŸG  ójó°ùàd  ∂æÑdG  ÉgQó°üj  »àdG  IöûædÉH  ø∏©ŸG

 ∂æÑ∏dh kÉ≤∏£e kÉ°†jƒØJ ¢†jƒØàdG Gòg Èà©jh .ó≤©dG Gòg ÖLƒÃ ábÉ£ÑdG

 ⋲≤Ñjh  äGôe  IóY  ⋲∏Yh  iôNC’G  ó©H  IôŸG  á«∏ª©dG  √òg  AGôLEG  ‘  ≥◊G

 øe AGôLEG …CG ⋲∏Y ¢VGÎY’G ‘ ábÉ£ÑdG πeÉM ≥M §≤°ùjh kÉªFÉb ¢†jƒØàdG

.¢VGÎY’G ¬Lh ¿Éc Éª¡e ¢†jƒØàdG Gòg ÖLƒÃ ∂æÑdG ÖfÉL

äGQÉ©°TE’G ‐13

 hCG  ¬eGóîà°SEG  ‘ Ò«¨J …CÉH  kÉ«£Nh kGQƒa ∂æÑdG QÉ£NEG  ábÉ£ÑdG πeÉM ⋲∏Y 1‐13

 …ƒæj  ábÉ£ÑdG  πeÉM  ¿Éc  GPEG  ÉªYh  (¬Ñàμe  hCG/h  ¬dõæe)  ¿GƒæY  hCG  ¬dÉªYCG

.kÉeƒj (¿ƒKÓK) 30 øY ójõJ IóŸ ¿OQC’G øY ÜÉ«¨dG

 ójõJ á«æeR IÎØd ¿OQC’G IQOÉ¨Ÿ á«ædG á«aöüŸG ábÉ£ÑdG πeÉM iód ¿Éc GPEG  2‐13

 ΩÉjCG (á©Ñ°S) 7 πÑb ábÉ£ÑdG ÜÉ°ùM ájƒ°ùJ ¬«∏Y Öéj ô¡°ûdG øY É¡Jóe

.á«fOQC’G »°VGQCÓd ¬JQOÉ¨e ïjQÉJ øe

 ábÉ£ÑdG IOÉYEG Öéj ¬fEÉa ôNBG ¿Éμe ‘ áeÉbEÓd ¿OQC’G ábÉ£ÑdG πeÉM QOÉZ GPEG 3‐13

 kÉeƒj (öûY á©HQCG) 14 πÑb ∂æÑdG ¤EG á©HÉàdG (äÉbÉ£ÑdG) ábÉ£ÑdGh á«°SÉ°SC’G

 √ôjó≤J Ö°ùM ∂dP ±ÓN ∂æÑdG Qô≤j ⁄ Ée ábÉ£ÑdG πeÉM IQOÉ¨e ïjQÉJ øe

 á«¡àæe  á©HÉàdG  äÉbÉ£ÑdGh  á«°SÉ°SC’G  ábÉ£ÑdG  ∫Éª©à°SEG  Èà©jh  ,≥∏£ŸG

.(9) IOÉŸG ΩÉμMCG Gòg ÖLƒÃ ≥Ñ£Jh

 IòaÉf Èà©J ¢ùcÉØdG ≥jôW øY ∂æÑ∏d á``bÉ£ÑdG πeÉM É¡∏°Sôj äÉª«∏©J ájCG 4‐13

 ∂∏J  ÖLƒÃ  πª©dG  ∂æÑ∏d  Rƒéjh  á``bÉ£ÑdG  π`eÉM  ⋲∏Y  áeõ∏eh

 ΩÉeCG  π«dóc  ¢ùcÉØdG  øe  Qƒ``°U  ΩGó``îà°SEG  ∂æÑ∏d  Rƒ``éj  .äÉ``ª«∏©àdG

.á«FÉ°†≤dG ºcÉëŸG

 äGQÉ©°TE’Gh  »°üî°ûdG  ∞jô©àdG  ΩÉbQCG  hCG  äÉbÉ£ÑdG  ™«ªL  º«∏°ùJ  Rƒéj  5‐13

 ó≤©dG Gòg •höT ÖLƒÃ ôNBG  ∫É°üJEG  …CG  hCG  äÉÑdÉ£ŸGh ÜÉ°ù◊G äÉaƒ°ûch

 ójÈdG  ≥jôW  øY  hCG  kÉ«°üî°T  ÉeCG  (äÓ°SGôŸG  ó©H  Éª«a  É¡«dEG  QÉ°ûjh)  √òg

 ábÉ£ÑdG πeÉ◊ ÒJGƒØdG ¬«∏Y π°SôJ ∂æÑdG iód óªà©e ¿GƒæY ôNBG ¤EG …OÉ©dG

 º«∏°ùàdG ïjQÉJ ‘ ábÉ£ÑdG πeÉ◊ É¡ª«∏°ùJ ” ób äÓ°SGôŸG √òg πãe Èà©Jh

 â∏°SQCG GPEG ójÈdG ‘ É¡YGójEG ïjQÉJ øe ‹ÉàdG πª©dG Ωƒj ‘h ó«dÉH âªq∏°S GPEG

.ójÈdG ‘

ΩÉ```Y ‐14

 óæY á«f  ø°ùëH  ¬æY Qó°üJ  »àdG  äÉaöüàdG  øY k’hDƒ°ùe ∂æÑdG  ¿ƒμj  ød  1‐14

.ábÉ£ÑdG πeÉM äÉª«∏©J ò«ØæJ

 øe ∂æÑdG É¡Ñ∏£j ób á«aÉ°VEG äGóæà°ùe ájCG ™«bƒàH ábÉ£ÑdG πeÉM Ωõà∏j 2‐14

.ôNB’ âbh
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 ÖLƒÃ IQƒcòŸG á©HÉàdGh á«°SÉ°SC’G ábÉ£ÑdÉH á≤∏©àŸG Ωƒ°SôdG ™«ªL ¿EG   3‐14

.IOÎ°ùe ÒZ É¡H á≤∏©àŸG hCG ó≤©dG Gòg •höT

 πeÉM  øe  ∂æÑ∏d  á≤ëà°ùŸG  ≠dÉÑŸG  πc  ™ª÷  π«ch  Ú«©J  ∂æÑ∏d  ≥ëj  4‐14

.ó≤©dG Gòg •höT ÖLƒÃ ábÉ£ÑdG

 øY ∫RÉæàj  ¿CG  ábÉ£ÑdG  πeÉM á≤aGƒe ¿hO âbh …CG  ‘ ≥◊G ∂æÑ∏d ¿ƒμj   5‐14

 ∂dPh √òg ó≤©dG Gòg •höT ÖLƒÃ ¬JÉeGõàdEG hCG ¬bƒ≤M øe AõL hCG ™«ªL

.∂dP ¿hóH hCG ábÉ£ÑdG πeÉM ¤EG QÉ©°TEG ÖLƒÃ

 ¿CÉHh äÉª«∏©J ájCG π«é°ùàH ∂æÑdG ôjó≤àd kÉ≤ah ∂æÑdG ábÉ£ÑdG πeÉM ¢VƒØj 6‐14

 ájCG  ‘ hCG  AÉ°†≤dG  ºcÉ ‘ π«dóc äÓ«é°ùàdG  √òg ∂æÑdG  Ωóîà°ùj

.iôNCG á«fƒfÉb äGAGôLEG

 ,äÉÑdÉ£e  ,äÉ©ÑJ  ájCG  øY  ∂æÑdG  ¢Vƒ©j  ¿CG  á`bÉ£ÑdG  πeÉM  ⋲∏Y  Ú©àj  7‐14

 »àdG äÉ`ª«∏©àdG ò«ØæJ ÖÑ°ùH ÉgóÑμJ ºàj hCG CÉ°ûæJ ób ôFÉ°ùN hCG äGAGôLEG

 ¢VÎØj »`àdG hCG á`bÉ£ÑdG π`eÉM πÑb øe ∞JÉ¡dG ≥jôW øY ∂æÑ∏d äQó°U

.¬æe ¿ƒ`μJ ¿CG

 ≥ëà°ùJ  »gh  á«ªcGôJ  ó≤©dG  Gòg  ÖLƒÃ  áæ«ÑŸG  äÉ°†jƒ©àdGh  ¥ƒ≤◊G  ¿EG  8‐14

.¿ƒfÉ≤dG É¡«∏Y ¢üæj »àdG äÉ°†jƒ©àdGh ¥ƒ≤◊G øe …CG ¤EG áaÉ°VE’ÉH

 ¬JÉeGõàdEG øY ∫RÉæàdG Rƒéj ’h ábÉ£ÑdG πeÉ◊ áeõ∏e √òg ó≤©dG Gòg •höT ¿EG 9‐14

.ôNBG ¢üî°T …C’ •höûdG √òg ÖLƒÃ áæ«ÑŸG

 GPEGh ¢†©ÑdG É¡°†©H øY kGõ«ªàeh kÓ°üØæe ó≤©dG Gòg •höT øe πc Èà©j 10‐14

 πHÉb ÒZ hCG ÊƒfÉb ÒZ hCG kÉ«Z’ äÉbhC’G øe âbh …CG ‘ ÌcCG hCG ÉgóMCG íÑ°UCG

 hCG  ôKCÉàJ  ød  iôNC’G  ¢Uƒ°üædG  PÉØf  hCG  á«fƒfÉb  hCG  á«MÓ°U  ¿EÉa  ,PÉØæ∏d

.πμ°T …CÉH É¡à«dÉ©a ∞©°†J

 ,¬aÓîH hCG •höûe ÒZ πμ°ûH ,∫RÉæàdG äÉbhC’G øe âbh …CG ‘ ∂æÑ∏d Rƒéj 11‐14

 ò«ØæàdG ‘ õéY hCG ∫ÓNEG …CG øY hCG √òg ∫Éª©à°SE’G •höT øe •öT …CG øY

 ,∂æÑdG πÑb øe kÉ«£N ∫RÉæàdG ∂dP ¿ƒμj ¿CG •öûH ,ábÉ£ÑdG πeÉM πÑb øe

 ´ÉæàeEG hCG ∫ÉªgEG hCG QGòYEG hCG íeÉ°ùJ …CG ¿EÉa ,√ôcP Ωó≤J É‡ ∂dP GóY Éª«ah

 •höT  øe  …CG  ‘  Ò°ü≤J  hCG  ∫ÓNEG  …CG  øY  ∂æÑdG  πÑb  øe  ò«ØæàdG  ‘

 Éªc ¬JÉ«MÓ°Uh ¬bƒ≤M øY ∂æÑdG πÑb øe k’RÉæJ Èà©j ’ √òg ∫Éª©à°SE’G

 ¬FGOCG øY ™æàÁ hCG ∂æÑdG ¬H Ωƒ≤j πªY …CG øe ∫RÉæàdG …ƒ£æj ¿CG Rƒéj ’ ¬fCG

 §≤a  kGòaÉf  ∫RÉæàdG  ¿ƒμj  .∂æÑdG  πÑb  øe  kÉ«£N ¬æY  íjöüàdG  ”  GPEG  ’EG

 áÑ°ùædÉH ∫RÉæàc kGòaÉf Èà©j ’CG Öéjh ¬H ≥∏©àj …òdG OóëŸG ôeCÓd áÑ°ùædÉH

.√òg ∫Éª©à°SE’G •höûd

 ,QÉéàdG É`¡`eó≤j »``à``dG á``°UÉÿG ¢Vhô©dG/äÉeƒ``°üÿÉH ≥``∏©àj É``ª«a 12‐14

 ó`¡``©`àj  hCG  äÉ``fÉ``ª``°V  á``jCG  ∂dòH  Ωó``≤``j  ’  ∂``æÑdG  ¿EÉ``a

 ∂``dP  ô`«`Z  hCG  äÉ`Ø°UGƒŸG  ,º``«``ª°üàdG  ,IOƒ````÷G  ,π``«°UƒàdÉH

 ∂∏J  ¿EÉ``a  ,kÉ`°†jCG  .¢Vhô`©dG  ∂∏`J  É`¡`àæª°†J  »``à``dGh

 ±ƒ``°Sh  Égô``aƒJ  á``«fÉμeE’  á``©°VÉN ¿ƒ``μ`J  äÉ```eóÿG/äÉ``éàæŸG

.ájƒdhC’G ¢SÉ°SCG ⋲``∏Y Égô``«aƒJ º`à``j

 ød  ,QÉ`éàdG  É¡`eó≤j  »àdG  á`°UÉÿG  ¢Vhô`©dG/äÉeƒ°üÿÉH  ¢üàîj  Éª«a  13‐14

 hCG  º¡FÉ`¨`dEG  hCG  ,QÉ`éàdG øe …CG Ö`ë°S ádÉ`M ‘ k’hDƒ`°ù`e ∂æÑdG ¿ƒμj

 ∂`æÑdG  ¿EÉ``a  kÉ°†jCG  .äÉ``eóÿG/äÉ``éàæŸG  √ò``¡d  º¡∏jó©J  hCG  ºgÒ«¨J

 ¿hO  âbh  …CG  ‘  ábÉ£ÑdG  πeÉ◊  IôaƒàŸG  ÉjGõŸG  Ò«¨J  ‘ ≥`◊ÉH  ß`Øàëj

.≥Ñ°ùe QÉ©°TEG

 øe ô¡°TCG (çÓK) 3 πÑb ∂æÑdG ¤EG QÉ©°TEG ¬«LƒàH Ωƒ≤j ¿CG ábÉ£ÑdG πeÉ◊ 14‐14

.á«aÉ°VEG ∞«dÉμJ …EG πª– ¿hO ójóéàdG ±É≤jEÉH ábÉ£ÑdG ójóŒ óYƒe

 IóMh áÑWÉ ¬d Rƒéj ¬fEÉa ábÉ£ÑdG πeÉM iód iƒμ°T …CG OƒLh ∫ÉM ‘ 15‐14

.ábÉ£ÑdG πeÉM …hÉμ°T ⋲∏Y OôdÉH Ωƒ≤à°S ÉgQhóH »àdG h IOƒ÷G IQGOEG

äÉeƒ∏©ŸG AÉ°ûaEG óæH ‐15

 ¬«ØXƒe  øe  …CGh  ∂æÑdG  ΩÉ«b  ⋲∏Y  á``MGöU  á``bÉ£ÑdG  π``eÉM  ≥aGh  1‐15

 hCG  á``bÉ£ÑdG  πeÉ``ëH á`≤`∏©àŸG  äÉ``eƒ∏©ŸG  øY ìÉ``°üaE’ÉH  ¬``FÓchh

 ∂æÑdG ió`d á``bÉ£ÑdG π`eÉ`M äÉHÉ`°ù`M øe …CG hCG á``bÉ£ÑdG ÜÉ`°ù`ëH

 ô`°üM  ¿hóH  ∂`dP  ‘  ÉÃ  ∂æÑdÉH  á``bÉ£ÑdG  π``eÉ`M  á``bÓ`©`H  hCG

 Ió°UQCGh  â“  äÉ«∏ªYh  áMƒæ‡  áfÉ``ª°V  …CGh  äÓ`«`¡`°ùàdG  π`«°UÉØJ

:¤EG ∂æÑdG ™e äòîJCG ™°VGƒeh

 hCG ∂æÑ∏d á°†HÉ≤dG ácöû∏d á«YôØdG äÉcöûdG øe …CG hCG ∂æÑ∏d á«°ù«FôdG IQGOE’G (CG)

 QÉ°ûjh) ¿Éμe …CG ‘ IOƒLƒŸG ¬Yhôa øe …CG hCG ¬«∏ã‡ hCG ¬d áØ«∏◊G äÉcöûdG

.(zº¡d ìöüŸG ¢UÉî°TC’G{ `H A’Dƒg ¤EG

 ÖLGƒH  Úeõà∏ŸG  ,º¡d  ìöüŸG  ¢UÉî°TCÓd  Ú∏≤à°ùŸG  øjóbÉ©àŸG  ,AÓcƒdG{  (Ü)

.zº¡d ìöüŸG ¢UÉî°TC’G √ÉŒ ájöùdG ⋲∏Y ®ÉØ◊G

 hCG/h  Ö«JôJ  …CG  ∫ÓN øe ∂æÑdG  ™e á∏ªà hCG  áªFÉb  ácGöT ¬d  ¢üî°T …CG  (ê)

 hCG  ¬d  ∫RÉæàe  ¢üî°Th  ∂æÑdG  ÚH  äÉeGõàdEGh  ¥ƒ≤M  É¡«∏Y  ÖJÎj  á«bÉØJEG

 …C’ QÉ°ûà°ùe hCG π«ch …CG hCG) á«bÉØJE’G ∂∏J ÖLƒÃ ¬d ∫ƒ≤æe hCG ¬«dEG ∫É

.(∂æÑdG Gòg ‘ ºgôcP ≥HÉ°ùdG ¢UÉî°TC’G øe

 ÚeCÉJ  äÉeóN Ωó≤J  á¡L hCG  ÚeCÉJ  π«ch  hCG  ÚeCÉJ  ácöT  hCG  OÉªàYEG  á¡L …CG  (O)

.º¡d ìöüŸG ¢UÉî°TC’G øe …C’ IöTÉÑe ÒZ hCG IöTÉÑe ¿ÉªàF’G

 ¬Ñ°T hCG  á«eƒμM hCG  á«aGöTEG   hCG  á«ª«¶æJ  hCG  á«ª«μ– á¡L hCG  áªμ …CG  (`g)

.º¡d ìöüŸG ¢UÉî°TC’G ⋲∏Y á£∏°S äGP á«eƒμM

14.3 All fees pursuant to the main and supplement cards or in conne 
tion with the Conditions of the contract are non-refundable.

14.4 The Bank shall be entitled to appoint an agent to collect all sums 
due to the Bank from the Cardholder under these Conditions 
of Use.

14.5 The Bank shall be entitled at anytime without consent of the 
Cardholder to assign the whole or any part of its rights, 
obligations under the Conditions of the contract with or 
without notice to the Cardholder.

14.6 The Cardholder authorises the Bank at its discretion to record 
any instruction and to use such records as evidence in a Court 
of Law or other legal proceedings.

14.7 The Cardholder shall indemnify the Bank against any 
consequences, claims, proceedings or losses that may arise 
or be incurred by the reason of the carrying of telephonic 
instructions from or purported to be from the Cardholder.

14.8 The rights and remedies of this contract provided are cumulative 
and are in addition to any rights or remedies provided by law.

14.9 The Conditions of Use herein are binding upon the Cardholder 
and he/she shall not assign his/her obligations herein to any one 
else.

14.10 Each of these Conditions of the contract shall be severable 
and distinct from one another and if at any time any one or 
more of such Conditions of the contract is or becomes invalid, 
illegal or unenforceable, the validity, legality or the enforceabil-
ity of the remaining provisions shall not in any way be affected 
or impaired thereby.

14.11 The Bank may at any time waive, either unconditionally or 
otherwise, any of these Conditions of Use or any default or 
breach of the cardholder, provided that such waiver is given in 
writing by the Bank and save as aforesaid no condoning or 
excusing of and no neglect or forbearance on the part of the 
Bank of any default or breach of any of these Conditions of 
Use shall operate as a waiver of the Bank’s rights and powers 
and no waiver shall be inferred from or implied by anything 
done or not done by the Bank unless expressed in writing by 
the Bank. Any waiver shall operate only as a waiver of the 
particular matter to which it relates and shall not operate as a 
waiver or release of any of these Conditions of Use.

14.12 In connection with the special discounts/offers made by the 
respective Merchants, the Bank does not hold out any 
warranty or make any representation of the delivery, quality, 
design, specifications or otherwise set out in respect of these 
offers. Also, these products/services are subject to availability 
and will be allocated on a first come, first serve basis.

14.13 In connection with the special discounts/offers made by the 
respective Merchants, the Bank will not be held responsible 
where any of the Merchants withdraws, cancels, alters or 
amends these products/services. Also the Bank reserves the 
right to change the benefits available to Cardholders at any 
time without prior notice.

14.14 The Cardholder may notify the Bank in written to stop the 
renewal of the Card befor 3 (three) months of the renewal 
date without holding any extra fees.

14.15 In case the customer has any complaint he is allowed to 
contact the Service Quality unit, which will respond to 
cardholders complaints.

15- Disclosure of Information Clause
15.1   The Cardholder expressly agrees that the Bank or any of its 

officers or agents are entitled to disclose any information 
related to the Cardholder or the Card Account or any of the 
accounts of the Cardholder with the Bank or the relationship 
of the Cardholder with the Bank including, without limitation, 
details of credit and any agreements given, and transactions 
conducted and balances and positions held by the Bank to:

a)         The head office of the Bank, any of its subsidiaries or subsidiar-
ies of its holding company, affiliates, representative and 
branch offices in any jurisdiction (the ‘Permitted parties’)

b)     The agents and independent contractors of the Permitted 
Parties who are under a duty of confidentiality to the Permitted 
Parties’.

c)         Any actual or potential participant or sub-participant in relation 
to any of the Bank’s rights and/or obligations under any 
agreement between us, or assignee, novatee or transferee (or 
any agent or advisor of any of the foregoing);

d)       Any rating agency, insurer or insurance broker of, or direct or 
indirect provider of credit protection to any Permitted Party;

e)         Any court or tribunal or regulatory, supervisory, governmental 
or quasi-governmental authority with jurisdiction over the 
Permitted Parties.
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áàHÉãdG ™aódG äÉª«∏©J ΩÉμMCGh •höT ‐16

 ¢ù«dh  ∂æÑdG  ¤EG  á«`∏°UC’G  áàHÉãdG  ™aó`dG  äÉ``ª«∏©J  ∫É``°SQEG  Öéj  1‐16

 .¢ùcÉ`ØdÉH

 ábÉ£ÑdG ÜÉë°UCG º°SEÉH äÉHÉ°ùM øe §≤a ™aó∏d áàHÉK äÉª«∏©J ∂æÑdG πÑ≤j 2‐16

 .Ú«°SÉ°SC’G

 ôaƒJh  ™«bƒàdG  áë°U  øe  ≥≤ëàdG  ó©H  áàHÉãdG  ™aódG  äÉª«∏©J  ∫ƒÑb  ºàj  3‐16

 ÜÉ°ù◊G  ÖMÉ``°U  º≤j  ⁄  Ée  .√Ó``YCG  QƒcòŸG  ÜÉ``°ù◊G  ‘  m±Éc  ó«°UQ

 ,ΩGõ``àdG  ¿hO  ø``μd  ,kÉ°VƒØe  ∂æÑdG  ¿ƒ``μj  ,∂dP  ±Ó``N  ∂`æÑdG  ΩÓ``YEÉH

 .¢ùcÉØdG  á£°SGƒH á∏°SôŸG  á≤MÓdG á«aöüŸG ¬JÉª«∏©J ò«ØæJ ⋲∏Y πª©dÉH

 √ò¡H  π°üàj  Éª«a  ¬æe  áeó≤e  hCG  áHƒ∏£e  äÉ`ª«∏©J  …CG  √òg  πª°ûJh

 ∂dP  ¢ùμY  ΩÉμ``MC’Gh  •höûdG  √òg  ¢üæJ  º``d  Ée  ΩÉ`μMC’Gh  •hô`°ûdG

 .káMGöU

 ™«ªL  πHÉ≤eh  øY  ¬°Vƒ©jh  á«dhDƒ°ùŸG  øe  ∂æÑdG  ÜÉ°ù◊G  ÖMÉ°U  »∏îj  4‐16

 QƒLC’Gh  äÉÑ∏£dGh  äÉÑdÉ£ŸGh  äÉ≤ØædGh  á«FÉ°†≤dG  ihÉYódGh  äGAGôLE’G

 É‡  m…CÉH  ≥∏©àj  É`ª«a hCG  øY áŒÉædG  äÉeGõàd’Gh  ôFÉ°ùÿGh  ∞jQÉ°üŸGh  Ωƒ°SôdGh

 :»∏j

 ¢†¨H á«£ÿG ¬JÉª«∏©J hCG ¢ùcÉØdÉH ¬JÉª«∏©J Ö°ùM á«f ø°ùëH ∂æÑdG ±öüJ ‐

 IQƒ``°üH ÉgÒ«¨J ” hCG CÉ£ÿÉH â∏``°SQCG ób äÉª«∏©àdG √òg âfÉc GPEG ÉªY ô¶ædG

 hCG  á``∏°SGôŸG  Qƒ``£°S  ‘  ¬jƒ``°ûJ  çó`M  hCG  É¡`ª`¡a  A»°SCG  hCG  á«dÉ«àMG

;∫É°SQE’G

 ¢ùμ∏àdÉH  hCG  ¢ùcÉØdÉH  hCG  ∞JÉ¡dÉH  ¬JÉª«∏©J  Ö°ùM ±öüàdG  øY ∂æÑdG  ´ÉæàeG  ‐

 ∂æÑdG ΩÓà°SG ΩóY hCG ∂æÑdG ¤EG äÉª«∏©àdG √ò¡d »∏©ØdG ∫É°SQE’G ΩóY ÖÑ°ùH

 ΩóY hCG  π£Y hCG  CÉ£îH kÉ£ÑJôe ÖÑ°ùdG  Gòg ¿Éc AGƒ°S ,¿Éc ÖÑ°S …C’ É¡d

 hCG ;∫ÉÑ≤à°S’G hCG ∫É°SQE’G RÉ¡L ájõgÉL

 ΩÉjCG áKÓK ∫ÓN ∂æÑdG ¤EG ¢ùcÉØdG äÉª«∏©àd á«∏°UC’G ï°ùædG ™«ªL ¬dÉ°SQEG ΩóY ‐

 .¢ùcÉØdG ïjQÉJ øe

 ™``aódG  Ö∏W  ájƒdhCG  ôjô``≤J  ≥ëH   ,™aódG  ïjQÉ``J  »``a  ∂``æÑdG  ßØàëj  5‐16

 â“ iô``NCG äÉÑ«JôJ …CG hCG áeó≤e iôNCG áàHÉK äÉ``ª«∏©Jh äÉ``μ«°T πHÉ``≤e

 Qô``b GPEG á``àHÉãdG äÉ``ª«∏©àdG √òg ÖLƒÃ ™aódG Gòg ò«ØæJ ΩóYh ∂æÑdG ™e

 ,ÜÉ``°ù``◊G ∞°ûc ¤EG …ODƒà°S á``°ùaÉæŸG äÉ``©aódG ájƒdhCG ¿CG ¬JOGQEG ¢†ëÃ

 ⋲∏Y Öë°ùdG ó``M RhÉ``éàj ÉÃ ±ƒ°ûμŸG ⋲∏Y Öë``°ùdG π«¡°ùJ ô``aƒJ GPEG hCG

 .±ƒ°ûμŸG

 πeÉM ÆÓHEÉH á«aÉc ÒZ »μæÑdG ÜÉ°ù◊G ≠dÉÑe ¿CG iCGQ GPEG Éeõ∏e ∂æÑdG ¿ƒμj ’ 6‐16

 .ºcQÉ©°TEG ¿hO äÉª«∏©àdG AÉ¨dEG ∂æÑ∏d Rƒéjh ábÉ£ÑdG

 ÖÑ°ùH IòØæe ÒZ ™aO á«∏ªY πc ⋲∏Y Ωƒ°SQ ¢Vôa ¬JOGQEG ¢†ëÃ ∂æÑ∏d Rƒéj 7‐16

 ÜÉ°ùM ⋲∏Y Ωƒ°SôdG √òg π«ª– ºàjh »μæÑdG ÜÉ°ù◊G ‘ ≠dÉÑŸG ájÉØc ΩóY

 .ábÉ£ÑdG

 ΩÉ``jCG á``KÓK øY π``≤J ’ IóÃ √òg á``àHÉãdG äÉ``ª«∏©à∏d ÉæeÓà°SG ¿É``ª°V 8‐16

 á``∏``£©dG  ‘  øjódG  äÉª«∏©J  ïjQÉJ  ™bh  GPEG  .Égò«ØæJ  ïjQÉ``J  πÑb  πªY

 ∂æÑdG π``ªY Ωƒj ‘ Égò«ØæJ º``à«a ,á``«``ª°SQ á``∏£Y hCG á``«``YƒÑ°SC’G

 .‹ÉàdG

 .kÉ«£N Éfhô©°ûJ ¿CG ¤EG πeÉμdÉH ∫ƒ©ØŸG IòaÉf áàHÉãdG ™aódG äÉª«∏©J ⋲≤ÑJ 9‐16

 áàHÉãdG  äÉª«∏©àdG  √òg ⋲∏Y É¡fhôŒ äGAÉ¨dEG  /  äÓjó©J …CG  ¿ƒμJ ¿G  Öéjh

 ¥É≤ëà°SG πÑb óMGh ´ƒÑ°SCG øY π≤J ’ Ióe ∫ÓN ∂æÑdG ¤EG OôJ ¿CGh á«£N

 äÉeGõ``àd’G  øe  äGAÉ¨dE’G  /  äÓjó©àdG  √òg  ºμ«Ø©J  ’h  .á«dÉàdG  á©aódG

 ò``«ØæJ  á``é«àf  ÜÉ``°ù◊G  ⋲``∏Y  á``ÑJÎŸGh  ∂æÑdG  ⋲``dEG  á``≤ëà°ùŸG

 √ò``¡``d ∂æÑdG ΩÓ``à``°SG π``Ñb á``«∏°UC’G áàHÉãdG º``μJÉª«∏©àd ∂``æÑ`dG

 .äGAÉ¨dE’G / äÓjó©àdG

 hCG á``©bƒe ,¿ƒ``μJ ¿CG Öéj hCG ,áàHÉãdG ™``aódG äÉ``ª«∏©J √òg âfÉc GPEG 10‐16

 ,ó``MGh  ¢ü``î``°T  øe  ô``ãcCG  øY  á``HÉ«ædÉH  hCG  á```£°SGƒH  Iò``Øæe

 ¥ÉØJG π``c ô``°ùØjh π``aÉμàdGh ø``eÉ°†àdÉH ÚdhDƒ°ùe Gƒfƒ``μj º``¡``fEÉa

.∂dòd kÉ``≤``ah É``æ``g ΩGõ``àdGh

á«bÉØJE’G ¬d ™°†îJ …òdG ¿ƒfÉ≤dG ‐17

 kÉ≤ah º¶æJh á«ª°TÉ¡dG á«fOQC’G áμ∏ªŸG ÚfGƒ≤d ∫Éª©à°SE’G •höT ™°†îJ 1‐17

.É¡d

 ábÉ£ÑdG πeÉM ìöüj É¡H á≤∏©àŸG πFÉ°ùŸGh √òg ∫Éª©à°SE’G •höûd kGò«ØæJ 2‐17

 ≥ëH ∫ÓNE’G ¿hO ∂dPh (∫ó©dG öüb) ¿ÉªY ºcÉ ¢UÉ°üàNE’ ™°†îj ¬fCÉH

 iôNCG áªμ ájCG ΩÉeCG ábÉ£ÑdG πeÉM ó°V iƒ`YO ™aô``H áeÉY IQƒ°üH ∂æÑdG
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16- Standing Instruction Terms and Conditions
16.1 This Standing Instruction must be sent in original to the Bank 

and not by facsimile.
16.2 This Bank will accept payment Standing Instructions only from 

accounts which are in the name of the Primary Supplementary 
Cardholder.

16.3 Standing Instructions are accepted subject to verification of 
signature and availability of adequate balance in the above 
mentioned account. Unless the account holder instructs the 
Bank in writing to the contrary, the Bank is authorised, but not 
obliged, to act on his/her Subsequent Banking Instructions which 
are transmitted through a facsimile machine. These include any 
instructions required, or given by him/her in relation to these 
terms and conditions unless these terms and conditions 
otherwise expressly state the contrary.

16.4 The account holder shall release the Bank from and indemnify 
and hold the Bank harmless from and against all actions, suits, 
proceedings, costs, claims, demands, charges, expenses, 
losses and liabilities however arising in consequences of, or in 
any way related to:

-    the Bank having acted in good faith in accordance with his/her 
written facsimiles or instruction(s), notwithstanding that such 
instruction(s) as above may have been initiated or transmitted in 
error or fraudulently altered, misunderstood or distorted in the 
lines of communication or transmission; or

-     the Bank having refrained from acting in accordance with his/her 
written, telephone, facsimile or telex instruction(s) by reason of 
failure of actual transmission thereof to the Bank or receipt by the 
Bank for whatever reason, whether connected with fault, failure 
or unreadiness of the sending or receiving machine; or

-  his/her failure to forward all original copies of facsimile 
instruction(s) to the Bank within three days from the date his/her 
facsimile.

16.5 On the date of payment, the Bank reserves the right to 
determine the priority of this payment order against cheques and 
other Standing Instructions presented or any other existing 
arrangements made with the Bank and not make payment under 
this Standing Instruction if, having determined in its absolute 
discretion the priority of competing payments, this would result in 
the account becoming overdrawn or, if an overdraft facility has 
been made available, exceeding the overdraft limit.

16.6 If, in sole opinion of the Bank, the Bank account has insufficient 
funds, the Bank is not obliged to advise the Cardholder and the 
Bank may without notice to you, cancel this instruction.

16.7 The Bank may at its discretion, levy a charge for each payment 
not effected due to insufficient funds in the Bank account and this 
will be charged to the Card Account.

16.8 Ensure that this Standing Instruction reaches us at least three 
working days before the date on which it is to be actioned. If your 
debit instruction date falls on a weekend or a Public Holiday, the 
same will be actioned on the next Bank working day.

16.9 The Standing Instruction shall remain in full force and effect until 
advised in writing by you. Any amendments/cancellations of this 
Standing Instruction by you should be in writing and reach the 
Bank at least one week before the next successive payment is 
due. Any such amendments/cancellations will not release you 
from the liability to the Bank arising on account of the Bank 
having executed your original Standing Instruction before receipt 
of such amendment/cancellation by the Bank.

16.10 If this Standing Instruction is, or purports to be, signed or 
executed by or on behalf of more than one person hereunder 
shall be joint and several and each and every agreement and 
obligation herein shall be construed accordingly.

17- Governing Law
17.1 The Conditions of Use shall be governed by and shall be 

construed in accordance with the laws of the Hashemite 
Kingdom of Jordan.

17.2 For the purpose of the execution of these Conditions of Use and 
matters connected therewith, the Cardholder hereby declares 
that he submit to the jurisdiction of the Courts in Amman (Palace 
of Justice) but this is without prejudice to the Bank’s general right 
to sue the Cardholder in any court whatsoever inside or outside 
Jordan.

18- The Cardholder is aware that the Bank will provide him with a 
clearance letter within 7 (seven) working days after settling the 
outstanding balances on the main and supplementary cards.
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19- The Bank may revise the terms of this contract by his sole 
discretion if the term/terms related to a service provided to 
the cardholder is/are provided by a third party in connection 
with this contract with a terms or terms  by a service 
provider, and the Bank will notify the cardholder with the 
revised terms in writing, as the new terms will be valid from 
the date specified in the notification, maintaining the Card 
or using it by the cardholder after the notification date will 
be considered as acceptance by the cardholder with the 
new terms.

20- The Cardholder declares that he has read and took sufficient 
time to understand the entire contract terms and conditions 
and that he agrees and liable to all contents in full without 
any argument or dispute, and he relinquish his right to 
dispute or deny the declaration and / or oath related to it.

21- This contract contains twenty one  article and execited in 
English and Arabic versions and in case of my discreptions 
the Arabic version shall prevail two copies, one for each 
party and all parties have read and approved it and signed 
below as an acceptance as of today …..…… / …...… /….......
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Primary Card Applicant Name : ......................................................................................................................................................................

Primary Card Applicant Signature : .............................................................................................................................................................

Supplementary Card Applicant Name : ............................................................................................................................................................

Supplementary Card Applicant Signature : ...................................................................................................................................................

Bank Employee Signature: .................................................................................................................................................................................................................

Date:........................................................................................................................................................................................................................................................................................

 :á«°SÉ°SC’G ábÉ£ÑdG Ö∏W Ωó≤e º°SEG

 :á«°SÉ°SC’G ábÉ£ÑdG Ö∏W Ωó≤e ™«bƒJ

:á©HÉàdG ábÉ£ÑdG Ö∏W Ωó≤e º°SEG

:á©HÉàdG ábÉ£ÑdG Ö∏W Ωó≤e ™«bƒJ

 :∂æÑdG ∞Xƒe ™«bƒJ

:ïjQÉàdG


