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This contract is made 0N thiS day ... between:

First Party: Standard Chartered Bank, Address: Shmeissani PO.Box 926190 Amman 11190 Jordan (Hereinafter referred to as the “Bank”)

SECONA PArTY: ...
Primary Cardnolder (FOUIr SECHONS): ... Nationality: ..o
Supplementary Cardholder (FOUr SECTIONS): ... Nationality: ..o
National Number (for Jordanians) ... Passport Number (for NnoN-dordanians) ...
ATAIESS .o (Hereinafter referred to as the Cardholder)
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These Terms and Conditions is considered to be part of the Credit
Card application and read with it as one unit and singing on them by
the customer-Card applicant will consider as acceptance of contract-
ing with the Bank and acceptance of all terms and conditions on this
contract in addition to the declaration, offer.

In consideration of Standard Chartered Bank agreeing to make a
Card available to the applicant in accordance with the following at the
Cardholder’s request, both parties have agreed on the following term
and conditions:

1- Definitions

a) ‘ATM’ means an automated teller machine or any card-operated
machine or device whether belonging to the Bank or other
participating banks or financial institutions nominated from time
to time by the Bank, which accepts the Card.

b) ‘Bank’ means Standard Chartered Bank, its successors and its
assignees and the companies related to it.

c) ‘Card’ means the applicable Standard Chartered Bank Credit
Cards, including Visa Card issued by the Bank to the Cardholder
and includes Primary, Supplementary and Replacement Cards.

d) Cardholder: the individual requested to issue the card in connec-
tion with the Credit Card application which will be issues by
Standard Chartered Bank for the purpose of using it, and the
Cardholder includes the primary cardholder and any of the
supplementary Cardholders.

e) ‘Card Account’ means the Standard Chartered Bank Visa Credit
Card account opened by the Bank for the purpose of entering all
credits and debits result from use of the Card by the Primary
Cardholder and Supplementary Cardholder, if any, under these
conditions of use and includes, without limitation, all debits
incurred by the Cardholder resulting from any Cash Advances
and or with drawals and/or purchazes and/or charges and/or
liabilities arising out of or in connection with any Card transac-
tions otherwise.

f) ‘Card Transaction’ means any Cash Advance made by a bank or
the amount charged by the Bank or any Merchant for any goods,
services, benefits, or reservation (including without limitation any
reservation made by the Cardholder for air, ship, rail, motor or
other transportation or hotel or other lodging or accommodation,
rental, or hire, whether or not utilised by the Cardholder)
obtained by the use of the Card(s) or the PIN or in any other
manner including, without limitation, mail, telephone or facsimile
orders or reservations authorised or made by the Cardholder
regardless of whether a sale slip or Cash Advance or other
voucher or form is signed by the Cardholder.

g) ‘Cash Advance’ means any amount obtained by the use of the
Card, the Card number or the PIN or in any manner authorised
by the Cardholder from the Bank or any other bank or financial
institutions or ATM displaying the MasterCard/Visa scheme and
disbursements.

h) Charges’ mean all and any purchases charged and all amounts
payable by the Cardholder arising from the issuance or use of
the Card and/or all and any purchase charge by use of the Card
number or the PIN and includes, without limitation, all Card
Transactions, fees, charges, interest, expenses, damages and
legal costs and disbursements.

i) ‘Credit Limit’ means the maximum outstanding balance permitted
by the Bank for the Card Account for the Primary Card and
Supplementary Card and, notified to the Primary Cardholder from
time to time.

j)  ‘Current Balance’ means the total balance outstanding on the
Card Account payable to the Bank according to the Bank’s
records on the date the Statement of Account is issued including
all charges and liabilities.

k) ‘Merchant’ means any retail outlet, person or corporate entity
supplying goods and/or services who accepts the Card of the
Cardholder as a means of payment or reservation by the
Cardholder.

1)  ‘Month’ means calendar month.

m) ‘Payment Due Date’ means the date specified in the Statement of
Account by which date payment of the Current Balance or any
part thereof or the Minimum Payment Amount is to be made to
the Bank.

n) ‘PIN’ means the personal identification number issued to the
Cardholder to enable the Card to be used at an ATM and/or
other authorised terminals for a Cash Advance.

0) Primary Cardholder: means the individual requested to issue
card other than “Supplementary Cardholder” for whom the card
account is first opened by the Bank.
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p) ‘Statement of Account’ means the Bank’s monthly or other periodic-
Cardholder showing particulars of the Current Balance incurred
from using the Card by the Primary Cardholder and the Supple-
mentary Cardholder, if any, payable to the Bank.

q) ‘Supplementary Cardholder’ means the person who has been
issued with a Supplementary Card by the Bank, at the request of
the Primary Cardholder.

1.1 Unless the context requires otherwise:

- Words denoting one gender shall include all other genders.

- Words denoting the singular shall include the plural and vice versa;

- Words importing person shall include a sole proprietor, individual
partnership firm, company, corporation or other natural or legal
person whatsoever.

- The word ‘terminal’ means any terminal or device through which
Card Transactions or payment by the use of the Card can be
performed.

2- Issuance of the Card

2.1 As a pre-condition for approving any application to issue a Card,
the Bank may, in its absolute discretion, require the customer to
pledge and/or assign a cash deposit in favour of the Bank for any
amount determined by the Bank. The Bank shall maintain this
security so long as the Card is valid and there is any outstanding
balance on the Card Account. If the outstanding balance is fully
settled the Bank shall continue to maintain this security for a
period not less than 45 (forty-five) days from the date of cancel-
ling the Card.

2.2 If the Bank holds any security as collateral for the issuance of the
Card, the Bank reserves the right to retain such security for a
minimum period of 45 (forty five) days following the Card cancel-
lation and its return to the Bank, whether such cancellation is
determined by the Bank or at the request of the Cardholder,
provided that the outstanding balance is fully settled.

2.3 The Card shall be valid for the period specified on the Card and
the Card can be used only within the said period.

2.4 The Bank reserves the right to change the designs of the Card at
any time without notice.

2.5 The Cardholder agrees that the Bank in its absolute discretion
procures insurance whether on the life of the Cardholder, on the
debt incurred to the Bank or on any other risks as the Bank
deems appropriate. The Cardholder also agrees to bear all fees,
costs and expenses incurred as a result. The Bank shall, at any
time, be entitled to alter the terms and conditions of any
insurance and shall be entitled to terminate the insurance at its
own discretion and without prior notice to the Cardholder.

3- The Card

3.1 The Card is and will be, at all times, the property of the Bank and
must be surrendered to the Bank immediately upon request by
the Bank or its duty authorised agent. The Bank reserves the
right to withdraw the Card at its absolute discretion and/or to
terminate the use of the Card, with prior notice, and in whatever
circumstances it deems fit. The Bank shall be entitled to block
and/or suspend the Card without prior notice in cases where the
Bank suspects a high risk of fraud or possibility of misconduct in
relation to the Card.

3.2 The Card may be collected by the Cardholder or sent by post or
courier to the address notified to the Bank by the Cardholder at
the risk of the Cardholder.

3.3 Upon receipt of the Card, the receipient shall sign the Card
immediately and such signature and/or use of the Card will
constitute binding and conclusive evidence of the confirmation of
the Cardholder to be bound by the Term and Condition of this
contract ,notwithstanding that the Bank is not notified of the
Cardholder’s receipt of the Card.

3.4 In the event that the Cardholder does not wish to be bound by
these Terms and Conditions of Use, the Cardholder shall cut the
Card in half and return both halves to the Bank and Clause (9)
hereof shall henceforth be operative.

3.5 The Card is not transferable and shall not be used excessively by
the Cardholder. The Card may not be pledged by the Cardholder
as security for any purpose whatsoever.

4- Use of the Card

4.1 The Card is ready for use in connection with the facilities made
available by the Bank from time to time at its absolute discretion
Cardholder showing particulars of the Current Balance incurred
by including, but not limited to the following:

a)The payment for any purchase of goods and/or services, which
payment may be charged to the Card Account.

b) Any ATM transaction effected through the use of the Card.

c) Cash Advances set out under Clause (5) hereof; and/or.

d) Other facilities subject to pre-arrangement with the Bank, if
applicable.
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4.2 Where an ATM facility has been incorporated in the Card, the

Cardholder shall be responsible for all transactions whether
processed with the Cardholder’s knowledge or by his express or
implied authority. The Cardholder hereby authorises the Bank to
debit his/her Card Account with the amount of any withdrawal in
accordance with the record of transaction. The Cardholder
accepts the record of transaction as conclusive and binding for
all purposes.

4.3 The signature of the Cardholder on this contract is considered as

a)

b)

c)

acceptance of the Terms and Conditioned mentioned herein,
and the cardholder should abide with, and the Bank has the right
to terminate this contract and the use of the card in any of the
following cases:

In case the cardholder delays the payments of the due amounts,
and after sending him a written notice to his address placed in
the Bank records within a period of 30 (Thirty) days from the due
date and he didn’t paid.

In case of inaccurate any of the documents provided to the Bank
to grant the Card.

The Bank discovers that the Primary or Supplementary cardhold-
ers name is listed on any of the prohibited dealing lists.

4.4 Any ATM/other deposits effected through the use of the Card on

any ATM/terminal instaled by the Bank, whether by cheques or
by cash, shall be subjected to verification by two Bank employ-
ees whom the Bank may in its absolute discretion appoint and
authorise. The amount verified by the said two employees of the
Bank shall be deemed to be the correct amount of the deposits
so effected. Cheque deposits will be accepted for collection only
and the proceeds thereof shall not be available for use until the
cheque has been collected and cleared.

4.5 The Card may be used by the Cardholder within the Credit Limit

delermined by the Bank.

4.6 Notwithstanding that the Cardholder’s Credit Limit has not been

4.7
4.8

5-

exhausted, the Bank shall be entitled to, at any time and without
giving any reason and without liability towards the Cardholder,
withdraw and restrict the Cardholder’s right to use the Card or
refuse to authorise any Card Transactions by giving the
Cardholder at least 14 (fourteen) days prior written notice or any
other notice period which may be required by the Bank.

The Cardholder may not use the Card for any illegal
purposes/purchases.

Online Transactions: The Card Holder can use the card through
the internet network for online transactions whereby all transac-
tions will be notified to the Card Holder through SMS. The Card
Holder shall be responsible to safe guard the Credit Card and its
information during any internet use . The Card Holder has the
right to dispute any unauthorised transaction made through the
card within thirty (30) days from the date of the card statement
otherwise such right shall no longer be available. The Card
Holder accepts and realises that online transactions using the
card may not be suspended or deactivated by the Bank.

Cash Advance

5.1 The Cardholder may obtain cash advances in such amount as

a)

b)

6-

may be acceptable to the Bank from time to time at its absolute
discretion, by the following means:
presenting the Card at any branch of the Bank or any member
institution of MasterCard/Visa International, which offers such
facility together with evidence of his/her identity and signing the
necessary transaction record; or
use of the Card on any ATM of the Bank or any other bank or
institution with whom the Bank has arrangement(s) for the use of
the ATM of the said bank or institution (in which case the amount
of each will be further subject to the applicable daily withdrawal
limit of the ATM).The use of the Card by the Cardholder to obtain
a Cash Advance shall be deemed to constitute the agreement of
the Cardholder to pay a Cash Advance fee as per the below:
+ Cash advance fee is 4% of cash advance amount or JOD 4,
whichever is higher.
+ Finance charges on cash withdrawals will be calculated from
the date of the transaction till full payment is made; 2.5% per
month (30 days).
+ The international transactions (i.e transactions denominated in
a currency other than your local currency) will be subject to a
percentage charge over the exchange rate used by Visa / Master-
Card International / American Express.

Payment

6.1 The Cardholder agrees to pay to the Bank upon the request of

the Bank an annual fee as prescribed by the Bank for the Card
when issued or replaced as follows:

Card Type Primary Card Supplementary Card Card Replacement

Classic Card JOD 25 JOD 15 JOD 20

Gold Card JOD 50 Free Free

Platinum Card JOD 75 Free Free

Additionally, a handling charge as prescribed by the Bank is payable
by the Cardholder to the Bank immediately upon the request of the
Cardholder for the issuance of a replacement Card. Additional
charges as prescribed by the Bank are payable by the Cardholder to
the Bank immediately upon the request of the Cardholder for the
provision of copies of sales/cash advance drafts and any further
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services the Bank may provide from time to time. The Bank may
from time to time change the amount of fees or charges payable
by the Cardholder to the Bank under these Conditions of use and
the period of time within which the fees are payable by the
Cardholder to the Bank under these Conditions of use by giving
the Cardholder at least 14 (fourteen) days prior written notice,
Such charges shall apply from the effective date specified by the
Bank.
The Cardholder shall and undertakes to stay within the
prescribed Credit Limit assigned/established by the Bank for the
Cardholder unless prior written approval to exceed this limit is
obtained by the Cardholder in writting from the Bank and further
undertakes to effect no purchases or transactions which may
cause the aggregate outstanding balance of the Cardholder’s
obligations to the Bank under all such purchases and transac-
tions to exceed such Credit Limit.

6.3 If in contravention of point 6.2 and the Cardholder exceeds the

Credit Limit, the Cardholder shall, in addition to the amount
payable JOD 20 (Twenty) fees for over limit, forthwith pay to the
Bank upon demand by the Bank the full sum by which the Credit
Limit was exceeded.
In the event of a failure by the Cardholder to pay to the Bank the
full sum demanded as aforesaid, the whole outstanding balance
on the Cardholder’s Card Account shall become immediately
due and payable to the Bank.

6.4 All payments for purchases of goods and/or services and Cash
Advances and all Card Transactions effected by the use of the
Card and all annual fees, handling charges, additional charges,
interest charges and/or late payment charges shall be debited to
the Card Account in the billing currency and shall be reflected in
the Statement of Account.

6.5 The Cardholder may choose not to settle the Balance in full, in
which case the Cardholder must, on or before the Payment Due
Date, pay in the folowing cases:

a) if the outstanding balance does not exceed the Credit Limit which
the Bank has advised to the Cardholder: 1% of the outstanding
balance and 100% of all Interest, fees, charges & installments, or
JOD 10 (Ten) whichever is higher or any other amount that the
Bank may specify by 14 (fourteen) days written notice period
which may be required by law, whichever is higher (hereinafter
referred to as ‘the Minimum Payment’);

b) if the outstanding balance is less than JD 10 (Ten), then the
outstanding balance becomes fully payable;

c) if the outstanding balance exceeds the Credit Limit, the Minimum
payment amount and the excess over the Credit Limit;

d) if the previous minimum payment amount and/or the excess over
the Credit Limit as stated in clause (a) and (c) above (herein
called the “Unpaid Outstanding”) is not paid in full, the Bank may
in its absolute discretion and without prejudice to any of its rights
hereunder allow the Cardholder to pay in the following cases:

i) if the current balance does not exceed the Credit Limit, the
minimum payment amount and the unpaid outstanding;

i) if the Current Balance exceeds the Credit Limit, the minimum
payment amount and excess over the Credit Limit and the
unpaid outstanding;

iii) if the Cardholder pays to the Bank less than the Current Balance
by payment due date or no payments made but not in full, or
payment made after the payment due date, a finance charge at
a rate prescribed by the Bank calculated on a daily basis will be
applied to the current balance until any repayments are credited
to the Card account and thereafter on the reduced balance. The
Bank shall in such circumstances be entitled to block and/or
suspend use of the Card until further settlement of all the due
amounts.

6.6 The Bank shall be entitled to treat the following as evidence of a
debit all incurred by the Cardholder to be debited to the Card
Account.

a) any slip, sales draft transaction record, credit voucher, cash
disbursement draft and/or other charge record bearing the
imprint or other reproduction of embossed information contained
on the Card and duly completed;

b) the Bank’s record of Cash Advances or of any other transactions
effected by the use of the Card including but not limited to
transactions effected via mail order via telephone.

6.7 If the Cardholder fails to pay the minimum payment amount by
the payment due date, a late payment charge of JOD 20
(Twenty) will be levied after a written notification by the Bank to
the Cardholder within 30 days from the payment due date.

6.8 All payments made by the Cardholder shall be in the billing
currency of the card account.

6.9 All payments received by the Bank from the Cardholder may be
applied in the following order payment or such other order of
priority as the Bank may think fit.

6.2
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a) Allunpaid interest, fees, cash Advances, charges and other costs
shown on the previous Statement of Account;

b) Allunpaid interest, fees, cash advances, charges and other costs
shown on the current Statement of Account;

c) Allunpaid Card transactions shown on the previous statement of
Account;

d) All unpaid Card transactions shown on the current statement of
Account.

e) All cash Advances and Card transactions not yet shown on the
current statement of Account.

6.10 The Bank shall be entitled at its sole discretion to vary the rate
or method of calculation of the annual fees, handling charges,
additional charges, interest charges, the specified Minimum
Payment amount, and/or late payment charges or any charges
by giving the Cardholder at least 14 (fourteen) days prior written
notice.Without prejudice to the Bank’s rights at any time to take
the appropriate legal action, the Bank may charge fees for any
returned unpaid cheques drawn by the Cardholder in full or
partial payment of the outstanding balance.

6.11 If a transaction disputed by the Cardholder is subsequently
proven to have been carried out by him, the Bank retains the
right to charge interest on the principal amount with fees of JOD
5 (five) as from the date when the transaction took place.

6.12 The Bank’s acceptance of late payments or partial payments or
cheques or money orders marked as constituting payment in full
or any waiver by the Bank of any right or any indulgence granted
to the Cardholder shall not operate to prevent the Bank from
enforcing any of its rights under this contract in any respect.

6.13 The Cardholder hereby expressly agrees that if any sums shall
be due from the Cardholder to the Bank at anytime under the
Card Account, or the Cardholder shall be liable to the Bank on
any banking account or any other account current or otherwise in
any manner or if there is a default by the Cardholder with regard
to the contractual provisions of such accounts or in any other
banking facilities granted by the Bank to the Cardholder, then
and in such event, the whole outstanding balance on the
Cardholder’s account shall become immediately due and
payable and provisions of Clause (9) hereof shall be applicable.

6.14 Any cheque deposit shall be acceptable for collection and the
proceeds shall not be available until the cheque has been
cleared and proceeds paid to the Bank by the paying bank. Any
cash deposits may only be regarded as having been received by
the Bank upon actual crediting of the same to the Card Account.

6.15 If the Cardholder effects any payment by depositing cash or
cheques in any of the ATM/terminals designated by the Bank,
the Bank shall not be liable for any loss or delay caused by the
use of the ATM/#erminal. Cheques deposited at any
ATM/terminal shall be credited to the Card Account after verifica-
tion by the Bank (which shall only be conclusive and binding
against the Cardholder) and any statement issued on making a
deposit shall only represent what the Cardholder purports to
have deposited and shall in no way bind the Bank as to its
correctness.

6.16 The Cardholder hereby declares that the records of the Bank in
respect of this account shall be binding on him/her and that
he/she shall not be entitled to challenge such records and any
certificates issued under the signature of the competent officer at
the Bank reproducing the Cardholder’s debit or credit balance at
any time shall constitute final and conclusive proof of such
balance and also any statement taken from the records of the
Bank and therefore the Cardholder hereby finally relinquishes
any right he/she may have to dispute these records. The
Statement of Account which the Bank sends to the Cardholder
shall be considered finally accepted by the Cardholder if the
Bank does not receive the Cardholder’s remarks thereon within
30 days from the date on which it was sent, whether such
statement was sent by registered mail or by hand through any
other means which the Bank may deem appropriate and such
statement shall be considered finally approved by the
Cardholder, and the Cardholder shall have no right to object to it,
as his failure to object within the period above mentioned shall
be construed as final admission and acceptance by him/her of
the correctness of the account, and the burden of providing such
objection shall fall on the Cardholder in all cases within the
period prescribed.

6.17 The Bank shall inform the Credit Card Applicant for any transac-
tion occurred on his account immediately without delay through
sending SMS to the applicant mobile number recorded in the
Bank, and the Card applicant has the right to dispute the transac-
tion within 30 days from the statement date that shows the
transaction, if he did not apply for any dispute within the said
period all transactions will be considered true and cannot be
disputed after that period.
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6.18 Non receipt of Statement of Account shall not be construed by the
Cardholder to be sufficient reason for non-payment of dues in time.

6.19 The Bank will credit the Cardholder’s Card Account with the
amount of any refund only upon receipt of a properly issued
credit voucher from the Merchant.

6.20 The Cardholder will not be allowed to transfer funds from one
card account to another in settlement of the dues of a Card
Account, unless an awritten approval obtained from the Bank in
this regards.

7- Supplementary Card/Joint and Several Liability

7.1 The Bank may in its absolute discretion issue a Supplementary
Card to a person nominated by the Primary Cardholder and
approved by the Bank. The issue of the Supplementary Card(s)
shall be subject to such terms and conditions, which the Bank
may deem necessary. The Cardholder hereby undertakes to
indemnify the Bank and hold it harmless against any claim
whatsoever which may arise out of the issuance or use of the
Supplementary Card.

7.2 The Conditions of this contract applicable of this contract to the
Primary Cardholder . Every Supplementary Cardholder shall be
jointly and severally liable with the Primary Cardholder for costs,
for all goods and services and Cash Advances obtained and all
transactions generated by the use of the Card.

7.3 The Bank may in its absolute discretion commence an action or
proceedings under the above sub-clauses against the Primary
Cardholder or the Supplementary Cardholder or both.

7.4 The Credit Limit assigned to the Primary Cardholder is inclusive
of the Credit Limit of the Supplementary Cardholder and the
Primary and Supplementary Cardholders shall not permit the
total of the Charges incurred under or through their respective
Cards to exceed the said Credit Limit.

7.5 The validity of the Supplementary Card is dependent upon the

validity of the Primary Card. However, the termination of the

Supplementary Card or supplementary Cardholder’s Agreement

with the Bank for whatever reason shall not terminate the

Primary Card or the Primary Cardholder’s Agreement with the

Bank.

The undertakings, liabilities and obligations of the Primary

Cardholder and the Supplementary Cardholder to the Bank and

the Bank’s rights herein shall not be affected in any way by the

dispute or counterclaim or set off which the Primary Cardholder
and the Supplementary Cardholder may have against each
other.

7.7 In addition to the aforesaid, and as a separate undertaking, the
Primary Cardholder shall be fully liable to the Bank for all
charges and other liabilities incurred by the Primary Cardholder
and the Supplementary Cardholder notwithstanding any legal
disability or incapacity of the Supplementary Cardholder, and the
Primary Cardholder shall indemnify the Bank against any loss,
damage, liability, costs and expenses, whether legal or
otherwise, incurred or suffered by the Bank by reason of any
such breach of these Conditions of the Contract by the Supple-
mentary Cardholder this contract.

8- Loss of Card/PIN (Personal Identification Number)

8.1 The Bank may issue a PIN to the Cardholder for use at any ATM
which will accept the Card and the Cardholder agrees that the
PIN may be sent by post to him/her at his/her risk.

8.2 The Cardholder shall be fully liable to the Bank for all Card
Transactions made with the PIN whether with or without the
knowledge of the Cardholder.

8.3 The Cardholder shall use reasonable precautions to prevent the
loss or theft of the Card and shall not disclose the PIN to any
party.

8.4 In the event that the Card is lost or stolen or the PIN is disclosed
to any other party, the Cardholder shall immediately notify the
said loss, theft or disclosure together with the particulars thereof
as well as particulars of the Card numbers or PIN, to the Bank
and the Police of the country where such loss or theft or
disclosure occurred, and the bank has to stop transaction on the
card when no notified immediately and the card holder is not
liable for any transactions occured after this notification

8.5 The Cardholder shall be and remain fully liable for the payment to
the Bank for any debit to the Card Account arising from any Card
transactions, goods or services supplied by the Merchants, Cash
Advances or ATM transactions effected through the use of the
Card by any person whether with or without the knowledge of the
Cardholder and irrespective of whether they were authorised by
the Cardholder or not.

8.6 The Bank may at its absolute discretion issue a replacement
Card for any lost or stolen Card or a new PIN on these
Conditions of the contract or that the Bank may deem fit and JOD
20 (Twenty) will be applied for replacement of Classic Credit
Card and free of charge for other types of cards .

7.6
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8.7 In the event that the lost or stolen Card is recovered by the
Cardholder, he shall immediately return the same cut in half to
the Bank without using it. The Cardholder shall not use the PIN
after reporting to the Bank the disclosure of the same to any party.

8-8 The Cardholder agrees to use his PIN on the ATM that accept the
Card, and not to reveal his PIN to anyone, also he is obliged to
take all the required procedures and care to avoid revealing his
PIN to anyone, and the Cardholder is fully responsible in front
of the Bank for all transactions related to the Card that are
being done through using the PIN whether they been done with
or without the Cardholder.

9- Termination

9.1 The Cardholder may at any time notify the Bank of his/her
intention to close the Card Account and terminate the use of all
Cards by giving notice in writing and returning all Cards cut in
half to the Bank. In all circumstances the Card Account shall be
closed only after the receipt by the Bank of all Cards cut in half
and full payment of all charges and liabilities under the Card .

9.2 The Bank may at any time recall all or any of the Card(s) and
terminate its/their use with giving prior notice to the Cardholder.
The Cardholder shall immediately after such recall, return such
Card(s) cut in half to the Bank and make full payment of all
dues and charges and liabilities to the Bank.

9.3 The use of the Card shall be terminated by the Bank without
notice upon the death, bankruptcy, insolvency or incapacity of
the Cardholder or when the whereabouts of the Cardholder
become unknown to the Bank due to any cause not attributed
to the Bank.

9.4 In the event of the Primary Cardholder’s bankruptcy, death or
insolvency the holder(s) of the Supplementary Card(s) will
immediately cease the use of the Card(s) and return them cut in half
to the Bank and the Bank is not responsible for any procediuse
occured on the Card in case the Is not notified in writting.

9.5 The Bank shall not be liable to refund the annual membership fee

or any part thereof in the event of the termination of the Card

Account or the use of any or all Card(s), .

Notwithstanding the payment provisions outlined under

Clause(6) above, all amounts outstanding on the Card Account

(including that of all Supplementary Card(s)) together with the

amount incurred by the use of the Card but not yet charged to

the Cardholder’'s Card Account shall be payable immediately
upon the termination of the use of the Card in accordance with
the terms of these Conditions of Use.

9.7 Both the Cardholder and/or his estate will be responsible for
setting off outstanding balances on the Card resulted from
using the Card Account and including legal fees and charges,
and expenses incurred in recovering such outstanding
balances.

10- Exemptions and Exclusions

10.1 The Bank shall not be liable for any loss or damage howsoever

incurred or suffered by the Cardholder by reason of the Bank or

a Merchant or other Bank or financial institution or any

ATM/terminal or other party refusing to allow a Card Transac-

tion or accept the Card or the Card numbers or the PIN or to

extend or provide Cash Advances up to the Credit Limit or at
all.

The Bank shall not be responsible for the refusal of any

Merchant or member institution of MasterCard/Visa Interna-

tional to honour or accept the Card or for any defect or

deficiency in the goods or services supplied to the Cardholder
by any Merchant or where applicable, for any breach or
non-performance by the Merchant for Card Transactions.

10.3 In the event of any dispute between the Cardholder and the
Merchant or other bank or financial institution or any other
person, the Cardholder’s liability to the Bank shall not in any
way be affected by such dispute or any counterclaim or right of
set-off which the Cardholder may have given against such
Merchant or bank or financial institution or person.

10.4 The Bank shall not be liable in any way to the Cardholder for any
loss or damage of whatever nature due to or arising from any
disruption or failure or defect in any ATM or terminal or commu-
nication system or facilities or data processing system or
transmission link or any industrial or other dispute or anything
or cause, whether beyond the control of the Bank or otherwise.

11- Indemnity

11.1 The Cardholder undertakes and agrees to indemnify and
discharge the Bank against any loss, damage, liability, costs
and expenses whether legal or otherwise which the Bank may
incur by reason of these Conditions of the contact or any
breach thereof or the enforcement of the Bank’s rights as
herein provided. All costs and expenses, including legal costs
and attorney fees, incurred by the Bank in enforcing and
seeking to enforce these terms and conditions, may be debited
to the Card Account and shall be paid by the Cardholder.

9.6

10.2
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12- Right to Set-off
12.1 In addition to any general right to set-off or other rights conferred
by the law to the Bank, the Cardholder agrees that the Bank
may in its absolute discretion at any time and without notice
combine and consolidate all or any account(s) held either
individually or jointly, of the Cardholder with the Bank of
whatever description and wheresoever located and whether in
Jordanian Dinars or in any other currency or set-off or transfer
any sum, standing to the credit of any such account(s) including
a joint account with a Supplementary Cardholder in or towards
discharge of all sums due to the Bank by virtue of any
account(s) of the Cardholder with the Bank, of whatever
description and whatsoever located and whether in Jordanian
Dinars or any other currency and may do so notwithstanding
that the balances on such account(s) and the sums due may
not be expressed in the same currency and the Cardholder
hereby authorises the Bank to offset any such combination,
consolidation set-off transfer with the necessary conversion at
the Bank’s prevailing exchange rates which shall be
determined by the Bank at its absolute and sole discretion.

For the purpose of enabling the Bank to preserve intact the

complete liability of any party including the Cardholder once a

writ or summons has been issued to prove the bankruptcy or

insolvency of the Cardholder or for such other reasons as the

Bank may see fit, the Bank may at any time place and keep for

such time as the Bank may think prudent any monies received,

recovered or realised hereunder or under any other Security or

Guarantee to the credit of the Cardholder as the Bank may

think fit without any intermediate obligation on the part of the

Bank to apply the same or any part thereof in or towards the

discharge of the sums due and owing to the Bank.

12.3 The Cardholder declares that the Bank has the right to pledge
all or part of his accounts and that all the fixed deposit accounts
and any other accounts which the cardholder open or will open
with the Bank that includes accounts in foreign or local
currencies is pledge for the benefit of the Bank and guarantee
for all amounts and liabilities outstanding on the Cardholder
and that he authorized the Bank absolutes authorization to
offset between the amounts and the liabilities outstanding on
the Cardholder and these accounts to settle the outstanding
balance on the Primary and/or the Supplementary Credit Card,
and the Bank to debit these accounts and to buy the foreign
currency as per the announced price by the Central Bank of
Jordan or the price announced by the Bank to settle the
outstanding balance on the Card account as per this Contract.
And this authorization is considered to be absolute authoriza-
tion and that the Bank has the right to repeat this action many
times and the authorization to remain valid, the cardholder to
relinquish his right to dispute any procedure performed by the
Bank as per this authorization whatsoever.

13- Notice

13.1 The Cardholder must promptly notify the Bank in writing of any
changes in employment or business or address (office and/or
residence) or if the Cardholder intends to be away from Jordan
for more than 30 (thirty) days.

13.2 If the Cardholder has the intention to leave Jordan for a period
exceeds one month, he should settle the card account before 7
(Seven) days from leaving Jordan

13.3 If the Cardholder leaves Jordan to take up residence elsewhere,
both the Primary and Supplementary Card(s) shall be returned
to the Bank 14 (fourteen) days prior to the Cardholder’s
departure unless the Bank decides otherwise according to its
sole discretion, and the use of the Primary Card and Supple-
mentary Card(s) shall be deemed to be terminated and
Clause(9) shall henceforth be operative.

13.4 Instructions sent by the Cardholder to the Bank through
facsimile communication shall be considered valid and binding
on the Cardholder and the Bank may act upon instructions
conveyed through this message. The Bank may use copies of
facsimile transmission as evidence in any court of law.

13.5 All Cards, PIN, notices, Statement of Account, demands or any
other communication under these Conditions of Use
(hereinafter collectively called ‘Communication’) may be
delivered personally or sent by ordinary post to the last address
recorded at the Bank billing or other address known to the Bank
of the Cardholder and such communication shall be deemed to
be delivered to the Cardholder on the day of delivery by hand
and on the next business day after posting.

14- General

14.1 The Bank shall not be liable for acting in good faith upon the
Cardholder’s instructions.

14.2 The Cardholder undertakes to sign such further documents as
may be requested by the Bank from time to time.

12.2
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14.3 All fees pursuant to the main and supplement cards or in conne
tion with the Conditions of the contract are non-refundable.

14.4 The Bank shall be entitled to appoint an agent to collect all sums
due to the Bank from the Cardholder under these Conditions
of Use.

14.5 The Bank shall be entitled at anytime without consent of the
Cardholder to assign the whole or any part of its rights,
obligations under the Conditions of the contract with or
without notice to the Cardholder.

14.6 The Cardholder authorises the Bank at its discretion to record
any instruction and to use such records as evidence in a Court
of Law or other legal proceedings.

14.7 The Cardholder shall indemnify the Bank against any
consequences, claims, proceedings or losses that may arise
or be incurred by the reason of the carrying of telephonic
instructions from or purported to be from the Cardholder.

14.8 The rights and remedies of this contract provided are cumulative
and are in addition to any rights or remedies provided by law.

14.9 The Conditions of Use herein are binding upon the Cardholder
and he/she shall not assign his/her obligations herein to any one
else.

14.10 Each of these Conditions of the contract shall be severable
and distinct from one another and if at any time any one or
more of such Conditions of the contract is or becomes invalid,
illegal or unenforceable, the validity, legality or the enforceabil-
ity of the remaining provisions shall not in any way be affected
or impaired thereby.

14.11 The Bank may at any time waive, either unconditionally or
otherwise, any of these Conditions of Use or any default or
breach of the cardholder, provided that such waiver is given in
writing by the Bank and save as aforesaid no condoning or
excusing of and no neglect or forbearance on the part of the
Bank of any default or breach of any of these Conditions of
Use shall operate as a waiver of the Bank’s rights and powers
and no waiver shall be inferred from or implied by anything
done or not done by the Bank unless expressed in writing by
the Bank. Any waiver shall operate only as a waiver of the
particular matter to which it relates and shall not operate as a
waiver or release of any of these Conditions of Use.

14.12 In connection with the special discounts/offers made by the
respective Merchants, the Bank does not hold out any
warranty or make any representation of the delivery, quality,
design, specifications or otherwise set out in respect of these
offers. Also, these products/services are subject to availability
and will be allocated on a first come, first serve basis.

14.13 In connection with the special discounts/offers made by the
respective Merchants, the Bank will not be held responsible
where any of the Merchants withdraws, cancels, alters or
amends these products/services. Also the Bank reserves the
right to change the benefits available to Cardholders at any
time without prior notice.

14.14 The Cardholder may notify the Bank in written to stop the
renewal of the Card befor 3 (three) months of the renewal
date without holding any extra fees.

14.15 In case the customer has any complaint he is allowed to
contact the Service Quality unit, which will respond to
cardholders complaints.

15- Disclosure of Information Clause

15.1 The Cardholder expressly agrees that the Bank or any of its

officers or agents are entitled to disclose any information
related to the Cardholder or the Card Account or any of the
accounts of the Cardholder with the Bank or the relationship
of the Cardholder with the Bank including, without limitation,
details of credit and any agreements given, and transactions
conducted and balances and positions held by the Bank to:

The head office of the Bank, any of its subsidiaries or subsidiar-

ies of its holding company, affiliates, representative and
branch offices in any jurisdiction (the ‘Permitted parties’)

The agents and independent contractors of the Permitted
Parties who are under a duty of confidentiality to the Permitted
Parties’.

c) Any actual or potential participant or sub-participant in relation
to any of the Bank’s rights and/or obligations under any
agreement between us, or assignee, novatee or transferee (or
any agent or advisor of any of the foregoing);

a)

b)

d) Any rating agency, insurer or insurance broker of, or direct or
indirect provider of credit protection to any Permitted Party;
e) Any court or tribunal or regulatory, supervisory, governmental

or quasi-governmental authority with jurisdiction over the
Permitted Parties.
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16- Standing Instruction Terms and Conditions

16.1 This Standing Instruction must be sent in original to the Bank
and not by facsimile.

16.2 This Bank will accept payment Standing Instructions only from
accounts which are in the name of the Primary Supplementary
Cardholder.

16.3 Standing Instructions are accepted subject to verification of
signature and availability of adequate balance in the above
mentioned account. Unless the account holder instructs the
Bank in writing to the contrary, the Bank is authorised, but not
obliged, to act on his/her Subsequent Banking Instructions which
are transmitted through a facsimile machine. These include any
instructions required, or given by him/her in relation to these
terms and conditions unless these terms and conditions
otherwise expressly state the contrary.

16.4 The account holder shall release the Bank from and indemnify
and hold the Bank harmless from and against all actions, suits,
proceedings, costs, claims, demands, charges, expenses,
losses and liabilities however arising in consequences of, or in
any way related to:

- the Bank having acted in good faith in accordance with his/her
written facsimiles or instruction(s), notwithstanding that such
instruction(s) as above may have been initiated or transmitted in
error or fraudulently altered, misunderstood or distorted in the
lines of communication or transmission; or

- the Bank having refrained from acting in accordance with his/her
written, telephone, facsimile or telex instruction(s) by reason of
failure of actual transmission thereof to the Bank or receipt by the
Bank for whatever reason, whether connected with fault, failure
or unreadiness of the sending or receiving machine; or

- his/her failure to forward all original copies of facsimile
instruction(s) to the Bank within three days from the date his/her
facsimile.

16.5 On the date of payment, the Bank reserves the right to
determine the priority of this payment order against cheques and
other Standing Instructions presented or any other existing
arrangements made with the Bank and not make payment under
this Standing Instruction if, having determined in its absolute
discretion the priority of competing payments, this would result in
the account becoming overdrawn or, if an overdraft facility has
been made available, exceeding the overdraft limit.

16.6 If, in sole opinion of the Bank, the Bank account has insufficient
funds, the Bank is not obliged to advise the Cardholder and the
Bank may without notice to you, cancel this instruction.

16.7 The Bank may at its discretion, levy a charge for each payment
not effected due to insufficient funds in the Bank account and this
will be charged to the Card Account.

16.8 Ensure that this Standing Instruction reaches us at least three
working days before the date on which it is to be actioned. If your
debit instruction date falls on a weekend or a Public Holiday, the
same will be actioned on the next Bank working day.

16.9 The Standing Instruction shall remain in full force and effect until
advised in writing by you. Any amendments/cancellations of this
Standing Instruction by you should be in writing and reach the
Bank at least one week before the next successive payment is
due. Any such amendments/cancellations will not release you
from the liability to the Bank arising on account of the Bank
having executed your original Standing Instruction before receipt
of such amendment/cancellation by the Bank.

16.10 If this Standing Instruction is, or purports to be, signed or
executed by or on behalf of more than one person hereunder
shall be joint and several and each and every agreement and
obligation herein shall be construed accordingly.

17- Governing Law

17.1 The Conditions of Use shall be governed by and shall be
construed in accordance with the laws of the Hashemite
Kingdom of Jordan.

17.2 For the purpose of the execution of these Conditions of Use and
matters connected therewith, the Cardholder hereby declares
that he submit to the jurisdiction of the Courts in Amman (Palace
of Justice) but this is without prejudice to the Bank’s general right
to sue the Cardholder in any court whatsoever inside or outside
Jordan.

18- The Cardholder is aware that the Bank will provide him with a
clearance letter within 7 (seven) working days after settling the
outstanding balances on the main and supplementary cards.
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19- The Bank may revise the terms of this contract by his sole
discretion if the term/terms related to a service provided to
the cardholder is/are provided by a third party in connection
with this contract with a terms or terms by a service
provider, and the Bank will notify the cardholder with the
revised terms in writing, as the new terms will be valid from
the date specified in the notification, maintaining the Card
or using it by the cardholder after the notification date will
be considered as acceptance by the cardholder with the
new terms.

20- The Cardholder declares that he has read and took sufficient
time to understand the entire contract terms and conditions
and that he agrees and liable to all contents in full without
any argument or dispute, and he relinquish his right to
dispute or deny the declaration and / or oath related to it.

21- This contract contains twenty one article and execited in
English and Arabic versions and in case of my discreptions
the Arabic version shall prevail two copies, one for each
party and all parties have read and approved it and signed
below as an acceptance as of today ........... A
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Primary Card Applicant Name : ........

Primary Card Applicant Signature : ....
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