Dear Valued Customer,

Please be advised that it is your right as a customer to
raise a complaint about the services and products
provided by Standard Chartered Bank through the follow-
ing means of communication:

e Service Quality Unit for Retail Banking at +962 6
5508800 Extension 33120/33116 or through fax no.
+962 6 5518946

e Through the PO Box: Shmeisani — Al- Thagafa Street -
PO Box 926190 Amman 11190 Jordan

e By Email to Feedback. Jordan@sc.com

¢ You can contact our phone banking services available
to receive your inquiries and complaints during the
hour on the toll free number 080022099 from inside
Jordan and telephone + 962 6 5658011 from outside
Jordan

e Suggestion boxes located in all branches of the bank

e Visit the bank's website through www.sc.com/jo

It is also worth mentioning that the turnaround time for
resolving your complaints would be 5-20 working days
depending on the category of the complaint. You will be
advised with the expected turnaround time on the time a
complaint is actually raised.

On the other hand, please be aware that you have the
right to refer your complaint to the Central Bank of
Jordan or the legal authorities in case you are not
satisfied with the decision submitted by the complaint
processor to your expectations. Accordingly, please refer
to the contact details of the Central Bank of Jordan

Mailing Address: P.O.Box 37 Amman 11118 Jordan
Telephone number : 06-4630301
Email Address: Info@CBJ.gov.jo
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