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Dear Valued Customer, 
Please be advised that it is your right as a customer to 
raise a complaint about the services and products 
provided by Standard Chartered Bank through the follow-
ing means of communication: 
• Service Quality Unit for Retail Banking at +962 6 

5508800 Extension 33120/33116 or through fax no. 
+962 6 5518946 

• Through the PO Box: Shmeisani – Al- Thaqafa Street - 
PO Box 926190 Amman 11190 Jordan 

• By Email to Feedback. Jordan@sc.com 
• You can contact our phone banking services available 

to receive your inquiries and complaints during the 
hour on the toll free number 080022099 from inside 
Jordan and telephone + 962 6 5658011 from outside 
Jordan 

• Suggestion boxes located in all branches of the bank 
• Visit the bank's website through www.sc.com/jo

It is also worth mentioning that the turnaround time for 
resolving your complaints would be 5-20 working days 
depending on the category of the complaint. You will be 
advised with the expected turnaround time on the time a 
complaint is actually raised.

On the other hand, please be aware that you have the 
right to refer your complaint to the Central Bank of 
Jordan or the legal authorities in case you are not 
satisfied with the decision submitted by the complaint 
processor to your expectations. Accordingly, please refer 
to the contact details of the Central Bank of Jordan

Mailing Address: P.O.Box 37 Amman 11118 Jordan
Telephone number : 06-4630301
Email Address: Info@CBJ.gov.jo

Client Name: ..............................................................................................................

Client Signature: .....................................................................................................

Date: .................................................................................................................................

 ,õjõ©dG Éæ∏«ªY

 iƒμ°ûH Ωó≤àdG π«ª©c ºμ≤M øe ¬fCÉH º∏©dG ⋲Lôj

 OQófÉà°S  ∂æH  øe  áeó≤ŸG  äÉéàæŸGh  äÉeóÿG  ⋲∏Y

:á«dÉàdG ∫É°üJE’G πFÉ°Sh ∫ÓN øe ∂dPh OôJQÉ°ûJ

 ⋲∏Y  OGôaCÓd  á«aöüŸG  äÉeóî∏d  IOƒ÷G  IQGOEG  IóMh  •
 33116/33120 »Yôa +962 6 5508800  ºbQ ∞JÉg

+ 962 6 5518946 ºbQ ¢ùcÉa ÈYh

 áaÉ≤ãdG ´QÉ°T – ÊÉ°ù«ª°T : ójÈdG ¥hóæ°U ∫ÓN øe •
¿OQC’G 11190 ¿ÉªY926190 Ü ¢U –

Feedback.Jordan@sc.com  »`fhÎμdEG  ójÈdG  ∫ÓN øe  •
 á«aöüŸG  á«ØJÉ¡dG  äÉeóÿG  ™e  ∫É°üJE’G  ºμæμÁ  •
 ⋲∏Y  ºμjhÉμ°Th  ºμJGQÉ°ùØà°SG  »≤∏àd  ¿hóLGƒàŸGh

 øe 080022099 ºbQ ÊÉéŸG ºbôdG ⋲∏Y ¬YÉ°ùdG QGóe

 øe +962 6 5658011  ºbQ ∞JÉg ⋲∏Yh ¿OQC’G πNGO

 ¿OQC’G êQÉN

∂æÑdG  ´hôa ™«ªéH Ió`LGƒàŸGh  äÉMGÎbE’G  ≥`jOÉæ°U •
 www.sc.com/jo ÊhÎμdE’G ™bƒŸG IQÉjR •

 π◊ áeRÓdG  á«æeõdG  IÎØdG  ¿CG  É°†jCG  ôcòdÉH  ôjó÷G  øe

 Ωƒj 20‐5 øe ¿ƒμà°S ºμH á°UÉÿG ihÉμ°ûdG á÷É©eh

 å«M  áeó≤ŸG  iƒμ°ûdG  á©«ÑW  ⋲∏Y  k GOÉªàYEG  πªY

 iƒμ°ûdG  á÷É©eh  π◊  ΩRÓdG  âbƒdÉH  ºμeÓYEG  ºà«°S

.iƒμ°ûdG ™aQ ó©H IöTÉÑe ™bƒàŸG

 ádÉMEG  ‘ ≥◊G ºμd ¿CÉH  º∏©dG  ⋲Lôj  ,iôNCG  á«MÉf  øe

 á«fƒfÉ≤dG äÉ¡÷G hCG ÊOQC’G …õcôŸG ∂æÑdG ¤EG ºcGƒμ°T

 èdÉ©e  πÑb  øe  Ωó≤ŸG  QGô≤dÉH  áYÉæ≤dG  ΩóY  ∫ÉM  ‘

 ´ÓWE’G  ⋲Lôj  ,∂dP  ⋲∏Y  AÉæHh  .ºμJÉ©bƒàd  iƒμ°ûdG

 …õcôŸG  ∂æÑdG  IQGOEG  ™e  ∫É°üJE’G  π«°UÉØJ  ⋲∏Y  √ÉfOCG

ÊOQC’G

 ¿OQC’G 11118 ¿ÉªY 37 Ü .¢U …ójÈdG ¿Gƒæ©dG

06‐4630301 ºbQ ∞JÉg

 Info@CBJ.gov.jo :ÊhÎμdE’G ójÈdG

 .................................................................................................................................... : π«ª©dG º°SEG

 ........................................................................................................................................................ : ™«bƒàdG

 .......................................................................................................................................................... : ïjQÉàdG


