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This Contract is made on thisS day ..o between:
First Party: Standard Chartered Bank, Address: Shmeissani P.O.Box 926190 Amman 11190 Jordan (Hereinafter referred to as the “Bank”)
SECONA PAILY: .........oioe oo

First BOrrOWET (FOUr SECHIONS): .......ooiieoeieeeeeeee e Nationality: .......ccoccoovverveeeceeeecee e

AGAIESS: ..o (Hereinafter referred to as the Borrower)
TR PAIEY: ..ot
Name of the Guarantor (Personal Or COMPANY): ..........ivvvrreereeseseeeeseesess s Nationality: ......coovvvereveceeeeceeeeeeee
ID Number (for Jordanians) ... Passport Number (for NON-Jordanians) ..o
Company Registration Certificate NUMDET ............cccoovvoomrvviiiiciiisseeeeeseee. ISSUE ON ..o For Ministry of Trade & Finance.
AGAIESS: ...t (Hereinafter referred to as the “Gaurantor”)
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Preambile:

Where has applied Mortgage Loan with value of
............................. and in words for
the purpose of purchasing mortgage/ maintenance mortgage / build mortgage and
guaranteed mortgage/apartment number located on land
number basin  number
from lands which detailed in the
and documents attached to this Contract.

Where the Bank has approved granting the Borrower the Mortgage loan with above
mentioned amount in addition to the interest, commission and other costs
determined in this Contract the total amount of the loan which is equal to JOD
....................... and in words Jordanian
Dinar, and the Guarantor has approved to guarantee the Borrower in joint and several
and guaranteed all the Borrower’s liabilities subject to the terms and conditions
determined in this Contract.

All parties have agreed on the following:

the Borrower for

One: The Preamble
This Preamble shall be considered an integral part thereof, in addition to the
Mortgage loan application, declaration, offer are an integral part of this Contract and
shall be read as one.

Two: Definitions

2.1 In this Contract any reference to the singular includes a reference to the plural
and vice versa and any reference to the masculine includes a reference to the
feminine and vice versa;

The word “Loan” shall mean the total amount which the Bank has agreed to
extend to the Borrower in accordance with the provision of the terms of this
Contract, or any part of the said amount which is withdrawn by the Borrower, or
any amount debited from time to time on the Borrower account subject to the
terms of this Contract.

Overnight interbank rate: the average interest rate at which banks lend JOD to
each other for a period of 1 day.

2.2

2.3

2.4 Overnight repo rate: the interest rate at which the Central Bank of Jordan lends

JOD to Jordanian Banks while taking government bonds as collateral.
2.5 The Actual Annual Percentage: is one percentage representing the actual annual
cost for the facility during, the facility period overall, and this includes the
Nominal Interest and all other expenses determined in this Contract except the
charges imposed on the customer due to his failure to abide with his Contractual
obligations and shall be calculated in assumption that this Contract shall remain
valid for the agreed period and that the parties will execute their obligations to
the Contract based on the Contract agreed terms and conditions.

Three: The Loan

3.1 The Bank shall open a special account in the name of the Borrower, (the “Loan
Account”) in which drawings, payments and settlements are recorded.

The Bank may debit the Loan Account with any amounts due on the Borrower
including drawings, interest and commissions that are due, in addition to any other
unpaid amounts required from the Borrower pursuant to this Contract.

For the purposes of this Article, amounts required from the Borrower shall include
all drawings, interest, commissions and expenses which shall be considered an
integral part of the Loan and fall within its principal, and all the expenses and costs
which are incurred by the Bank on the account of the Borrower and which the
latter undertakes to settle. These expenses shall include, by way of example and
without limitation the fees, taxes and penalties levied on the property mortgaged
for the benefit of the Bank pursuant to Article (7) hereof as a security to this Loan,
stamp duties (including stamp duties due on this Contract), postage, telegraph,
telex, collection commission, other commissions and costs, fees and penalties of
whatsoever kind and name, and advocacy and expertise fees paid or incurred by
the Bank even if a judgment has not been issued in relation thereto. Expenses shall
also include what the Bank incurs as a result of litigation, arbitration, legal consulta-
tions and otherwise and generally any other expenses even if not mentioned.

It is agreed between the parties that the Loan Account shall be considered the final
reference for determining the amounts due on the Borrower and which must be
settled thereby. The Borrower shall not be entitled to challenge any of the amounts
recorded in this Account, and shall be considered as proof against the Borrower.
The Borrower shall not be entitled to redraw the amounts already settled thereby
from the Loan instalments and the other amounts required from the Borrower pursuant
to this Contract.

Four: Interest

3.2

3.3

3.4

3.5

The interest rate on your mortgage loan is (........cccccevernn. )% which
represents a fixed margin of (........... )% plus the effective floating average
overnight interbank ratex announced by Central Bank of Jordan

)% , assuming a 360-day year.

Five: Amendment of interest rate and commission

5.1 The above interest rate is subject to change according to the change in the
average effective overnight interbank rate as announced by Central Bank of
Jordan from time to time. The interest applicable to your loan is subject to
change Quarterly on the following dates (2nd Jan of each year),(1st April of each
year),(1st July of each year),(1st October of each year). If the amendment date
falls on a holiday, the amendment will be made on the next working day.

In the event of non availability of interbank trades for month or more, the bank
will continue to use latest declared effective average overnight interbank rate,
with the addition of any changes that the Central Bank applies to the overnight
repo ratex. When the interest rate changes, the bank shall notify you in writing
or electronically. This may result in an adjustment to the amount of the monthly
payment or the number of the remaining installments which the Bank will also
notify you at your registered address.

5.2
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Six: Commission

A non refundable commission of 1% (one percent) shall be deducted from the
Mortgage loan amount in advance for one time only.

First BOrrower SIGNatUre: ........coiiiiiiiiieiie et

Second Borrower SIGNatUre: ........coouiiiiiiiiiiiciie e

Seven: Security of the Loan

7.1

7.2

7.3

7.4

7.4

7.4.2

7.4.3

In addition to the Guarantor’s obligations as stated in this Contract, the
Borrower shall mortgage the property referred to in the preamble of this
Contract, in (first/second) degree mortgage in favor of the
Bank in an amount not less than and in words
percent of the value of the Loan as defined in
this Contract as a guarantee for the granted loan along with its interest,
commissions and any other expenses applied on this loan until the full
settlement.The Borrower undertakes not to mortgage the property to
any precautionary or enforcement attachments on the property. With
acknowledgement that the Mortgage fees have been paid by

The Borrower and/or the Guarantor acknowledge that the Bank shall be
entitled,at any time,to request renewal of any security, guarantee or
mortgage provided under this Mortgage Loan Contract in favor of the
bank and/or request any additional security, guarantee or mortgage as
deemed necessary by the Bank at its sole discretion. The Borrower
and/or the Guarantor undertake to renew any existing security, guaran-
tee or mortgage and/or provide any additional security, guarantee or
mortgage within a maximum period of thirty (30) days when requested
by the Bank and to sign any documents required to give effect to such
renewal or additional security, guarantee or mortgage. In the event of the
Borrower and/or the Guarantor failing to do so all instalments shall
become due and payable immediately and the Bank shall have the right
to commence legal proceedings against the Borrower and/or the
Guarantor including enforcement proceedings against the property
referred to at the preamble of this Mortgage Loan Contract.

The Borrower undertakes to transfer his / her monthly salary to the Bank
throughout the term of the Loan and until the complete settlement
thereof, and hereby authorizes the Bank to block the amount of the
instalments upon its crediting into the repayment account.

In addition to the personal guarantee of the Guarantor which is joint and
several with the Borrower, the Borrower undertakes to provide another
personal Guarantor or more in case the Bank requests the Borrower to
the same.

It is hereby agreed that until full and final settlement of all amounts due
to the Bank, the Bank shall have the commercial pledge over and a
general preferential lien upon all and any of the Borrower’s monies,
goods, negotiable instruments, precious metals, whether coined or not,
and any other assets at any time coming into the Bank’s possession,
custody or power or that of any of the Bank’s branches in the Hashemite
Kingdom of Jordan or abroad , in respect of and as security for any
monies and liabilities which are now or may become at any time due or
owing by the Borrower to the Bank or to any other branch of the Bank
in any manner whatsoever (whether alone or jointly with any other
person and under whatever name, style or form).

The Borrower hereby authorizes the Bank to use or sell the assets
mentioned in Article (7.1) above or any of them in any manner and in
consideration for any price the Bank may deem appropriate, without the
necessity of obtaining the Borrower’s prior approval and further
authorizes the Bank to credit the Borrower’s account(s) with the
proceeds of such sale and / or use such proceeds to reduce the
Borrower’s liability towards the Bank without the necessity of prior notice
or advice to the Borrower or resource to the courts to obtain an order for
sale and the Borrower hereby renounces the right to object to or
challenge any measures the Bank may adopt in this respect.

The Borrower and the Guarantor hereby agrees that the Bank shall have
the right at its sole discretion to pledge all or any part of the Borrower
and/ or the Guarantor accounts opened with the Bank and that all fixed
deposits accounts and any other accounts which are or will be opened
by the Borrower or Guarantor with the Bank, are pledged for the Bank's
interest including any accounts in foreign or local currency mortgage in
the Bank's favour and shall guarantee for all the amounts and
obligations due from them. The Borrower and the Guarantor absolutely
and irrevocably authorize the Bank to sett-off and to settle the amounts
and the obligations due from them, and to purchase foreign currency
with the rate specified or declared by Central Bank of Jordan or Bank
newsletter to settle the Borrowers due amount in accordance with this
Contract. This authorization shall be considered as full delegation and
the Bank have the right to proceed this process one after the other
several times and this authorization shall remain valid without the need
to take approval from the Borrower or the Guarantor or both of them
and they will waive their right to object on any procedure taken by the
Bank in accordance to this authorization whatever the aspect of the
objection.
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Eight: Settlement of the Loan and Recording of the Payments:

8.1 The Loan shall be repaid by the Borrower in ........ccccocovvviiiiiiinnnnn and in
AT 0 LY equal monthly
instalments, and each instalment shall be JOD ..............cvviiiiiinnnnn. And
INWOIAS e e e e e Jordanian Dinar

including the monthly interest, with the exception of the last instalment which
shall be equal to the balance at that instance in addition to the applicable

interest. The monthly instalment shall be due onthe ...............ooiiie
of each MOoNth Starting ........coooiviiiiii

8.2 The Bank is entitled, with notifying the Borrower, to amend the value of all
monthly instalments or loan tenor as explained above in the event of amend-
ment of the applicable rate of interest as per Article (8-a) whereby the
amount of the instalments or tenor shall be amended in accordance with the
new rate of interest as of the date coming into force of such rate.

8.3 Should the Borrower fail to pay an instalment or any part thereof at the date
specified above or any amount due pursuant to this Contract, or any other
conditions of this Contract, all the remaining instalments in addition to the
interest, commission and expenses shall become due and to be paid immedi-
ately with prior notice sent by the Bank to the Borrower and the Guarantor to
the address recorded on the Bank after 30 (Thirty) days from the instalment
due date, and in case not paying the instalment amount after the notice sent
to the Borrower and the Guarantor all instalments shall become due and to
be paid immediately, the Bank has the right to debit interests, late payment
charges and any other on the due instalment outstanding on them.

8.4 Should the Borrower wish to settle any of the instalments prior to their due
date, whether settled in cash or buy-out by another Bank, or settled fully or
partially, the Bank shall be entitled to levy an early settlement fee equal to 1%
and in words (one percent) of the value of the instalment if the remaining
period of the last tenor is more than 12 months, in addition to the mortgage
fees (if existed). And in case the remaining period of the last tenor is 12
months or less, there will be no early settlement fees applicable. But the
Borrower should pay the mortgage fees (if existed).

8.5 Where the Borrower prepays the Loan prior to its due date or transfers the
Loan from the Bank to a third party, the Borrower must repay to the Bank the
amount of the mortgage fees that paid by the Bank to execute the mortgage
referred to in Article (7) above.

8.6 Itis agreed between the parties that in the event the Borrower repays any
amount or the Bank deducts any amount from any of the Borrower’s or
Guarantor’s account, the Bank shall employ such amount to settle the
indebtedness of the Borrower provided that such settlement is made first to
the interest, commissions and expenses and then to the amounts due from
the principal amount of the Loan.

Nine: Authorization for Debiting Instalments
The Borrower authorize the Bank to debit the Borrower current/ saving account
with the claimed instalments in addition to the interest, commission and all
charges due at any time. And the Borrower undertake to maintain his current/
saving account with the Bank in credit during the term of the Loan unless he
has a written agreement from the Bank to the contrary, so that sufficient funds
are available in the Borrower current/saving account at all times to settle all
instalments, interest, commission and charges which are due for payment.

Ten: Breach of Contract

Its agreed between the parties that in the event of any breach of the Mortgage
loan Contract conditions, the Bank shall have right to increase the interest rate
and apply the late payment fees and charges and take all the necessary legal
procedures against the Borrower and the Guarantor and to demand the
payment of the entire amounts due and not due in addition to all legal fees
including judicial expenses and attorney fees’, also the Bank shall have the right
to execute on all the Borrower and the Guarantor monies whether they were
allocated to secure the loan or not for the purpose of reclaiming the amounts
due.

Eleven: Borrower’s Obligations

11.1  As of the signature date of this Contract and until full settlement of all
obligations in respect of the principal amount of the Loan, the interest,
commissions and expenses, the Borrower undertakes the following:

11.1.1 To settle all of the instalments and other amounts required pursuant to
this loan on their due dates.

11.1.2 To maintain his moveable and immoveable property throughout the term
of this Contract, and to keep same in good condition. The Borrower
shall bear all expenses and costs related to inspection, examination and
surveillance which the Bank incur prior to or after granting the Loan for
the examination and surveillance of his assets. If the value of the immove-
able property which the Bank incur as per this Contract decreased due
to environmental conditions, or due to emergency accident or due to
any other reason the Borrower and/or the Guarantor are obliged to
notify the Bank within 30 (Thirty) days from the accident date that
caused this decreased in the value of the guarantees.
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11.1.3 Not to breach or relinquish his obligations stipulated in any Contract to
which he is a party.

11.2 The Bank shall have the right to terminate this Contract without referring
to the court in the following events:

11.2.1 The Bank discovers that the Borrower name is listed on any of the
prohibited dealing lists.

11.2.2 The Bank finds inaccuracy or incorrectness in any of the documents
provided by the Borrower for the purposes of granting the facility or at
any of the guarantees or liabilities offered.
The Bank shall always be entitled, with providing prior notice to the
Borrower, to levy or impose all customary Banking and other charges
and any other facility(ies) provided to the Borrower by the Bank and to
debit the Loan Account in accordance with the Bank’s normal Banking
procedures. Such charges are not refundable upon the closing of any of
the account(s) and / or the termination of any or all of the Borrower’s
Facility(ies).
In relation to any dealings in respect of the Loan Account, the Bank shall
not be liable for any loss resulting from insolvency or Bankruptcy (or any
other event or proceedings) or otherwise of the Borrower. Further, the
Bank shall not be liable to the Borrower for any loss, damage or delay
attributable in whole or part to the action of any government or govern-
mental agency or any other event outside the Bank’s control (including
without limitation strikes, industrial actions, equipment failure or interrup-
tion of power supplies or any other event of Force Majeure) provided that
the Bank shall in each case endeavor to give notice generally to its
customers of any anticipated delays due to any of the above events by
notice in its Branches.
Twelve: Payments in full, Withholding tax and Value added tax
12.1 All payments the Borrower must make to the Bank under this Banking
Contract must be received by the Bank on the due date in full in immedi-
ately available funds in the currency the Bank specify and without set off,
counterclaim or deduction or withholding (including on account of any tax)
unless the deduction or withholding is required by law.

12.2 If a law requires from the Borrower to deduct any tax from a payment to
the Bank, the Borrower must increase the amount payable so that, after
making the deduction, the Bank should receive the amount that would
have received if no deduction had been required. The Borrower agrees to
deduct the amount for the tax, pay that amount to the relevant authority in
accordance with applicable law and give you the original receipts.

12.3 All payments to be made by the Borrower in connection with this Banking
Contract are calculated without regard to any goods and services tax,
consumption tax, value added tax or any tax of a similar nature. If any of
these types of taxes is payable in connection with the payment, the
Borrower must pay an additional amount equal to the payment multiplied
by the appropriate rate of tax. The Borrower must do so at the same time
as making the payment.

Thitreen: Warranties of the Borrower

The Borrower warrants the following:

13.1 That his signature and execution of this Contract does not conflict with any
judicial judgments issued against the Borrower, with any law, or with any
agreements the Borrower is a party thereto.

13.2 That he has not and shall not breach or relinquish any of his obligations in
any Contract in which he is a party, and that there are no lawsuits which
are being heard before courts, or arbitration proceedings which Shall
jeopardize his assets, or have any negative impact on his work or assets.

13.3 That he is not obliged and shall not be obliged by any obligations which
affect his obligations stipulated in this Contract or limit his ability to fulfil the
obligations incurred or which may incur pursuant thereto.

13.4 That he does not enjoy any immunity which prevents him from being sued
before courts in the Hashemite Kingdom of Jordan or which prevents
enforcement of any judgment that may be issued against him by such
courts.

13.5 There are no deductions from any payments made by the Borrower
pursuant to this Contract whether for the account of the principal amount,
the interest or otherwise.

13.6 That he undertakes to the Bank that he will not mortgage, pledge or
otherwise create or register and encumbrance, lien or charge on the
Borrower’ assets without the prior written consent of the Bank.

13.7 He agrees that the Bank may assign all or any part of its rights and benefits
and / or transfer all or any part of its obligations in respect of the Facilities
to any other branch of the Bank, or an Offshore Banking Unit or another
Bank or financial institution, or to any other party which the Bank deems
appropriate. Also undertakes to sign such documentation as may be
required by the Bank or assignee to give effect to any such assignment or
transfer in connection with the said facilities, if same is deemed necessary.
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Fourteen: Undertakings of the Guarantor

14.1The Guarantor Guarantee shall irrevocably and unconditionally guarantee
to the Bank and its successors and assignees that the Borrower shall
perform all his undertakings and obligations under this Contract. The
Guarantor undertakes to pay jointly with the Borrower all the amounts
currently due by the Borrower, or which shall be due from time to time
pursuant to this Contract or any extension thereof, whether such extension
occurred once or several times with or without his knowledge. The Guaran-
tor undertakes that his guarantee shall be continuous and remain valid and
binding until the full settlement of the Loan and undertakes that in the event
of the Borrower’s failure to pay any sum when due, shall promptly pay such
sum upon the Bank’s demand.

14.2 The Guarantor undertakes as a principal debtor, and not only in the
capacity of a Guarantor, to compensate the Bank for any loss incurred by
the Bank due to the failure of the Borrower to perform his obligations under
this Contract, regardless of the cause of such failure whether it was due to
the nullity of this Contract, or loss of the Borrower’s capacity, or for any
other reason such as discharge, extension of the repayment period or
alteration of the legal position of the Borrower. The Guarantor’s guarantee
shall be independent and separate, and shall not be affected by other
guarantees or securities.

14.3 If the Borrower and /or the Guarantor is a company or sole proprietorship
or commercial shop, then the liability of the shareholders and the
Guarantor’s guarantee shall remain a valid and continuous liability and
guarantee, regardless of any change or amendment in the company’s
Articles and Memorandum of Association including changing the company
from type to another type and regardless of changing the commercial name
or amending the company, sole proprietorship or commercial shop
objectives and signing this Contract by the shareholder as a Guarantor
shall be deemed as if he signed it as a personal Guarantor and as a
shareholder in the company.

Fifteen: The Borrower’s and Guarantor’s Liability

15.1 The provisions of this Contract shall be applicable to all the facilities
extended by the Bank to the Borrower whether initially or by any other
manner such as any renewal or extension of this Loan or any other loan
previously extended to the Borrower. Such facilities shall be an integral part
of this Contract if they were extended pursuant to this Contract and
included within its provisions.

15.2 Any forbearance or benefit granted by the Bank to the Borrower whether
directly or indirectly, such as increasing the limit of the extended facilities
including this Loan and / or any renewal of the period specified for
settlement, shall not affect in any way this Contract and shall keep its
provisions valid to the extent that does not conflict with such increase or
renewal and shall be inclusive and valid with respect to the liability of the
Borrower Guarantor equally who shall be jointly and severally responsible
for such increase and / or renewal.

Sixteen: Bank’s Records
The Bank shall send or hand the account statement to the Borrower as per the
agreed period between the Bank and the Borrower from time to time, or at any
other time determine as per the Bank procedure to the Borrower address
recorded at the Bank. . And the Borrower shall send a written notice to the Bank
where he detailed his dispute on the account statement sent by the Bank within
the period stated on the statement. On the contrary mentioned and without
any liabilities shall be imposed on the Bank, in case the Bank discovers any
error in the account's statment the Bank shall have the right to correct such
error though debitting or crediting, the account or in any account related to the
Borrower upon the current situation and as soon as possible after discovering
such error, and in case the Bank has not determine a period to dispute the
statement, the Borrower will be considered fully and finally accepted and
agreed the accounts statement sent by the Bank in case the Bank has not
received any dispute within 30 (Thirty) days from the statement date whether
the Bank send it by the mail, or in hand or by any other way.

Seventeen: Governing Law and Courts’ Jurisdiction

17.1 This Contract shall be governed by the Jordanian Law. Any dispute arising
between the parties hereof in connection with this Contract shall be settled
in accordance with Jordanian laws and regulations.

17.2 The Bank and the Borrower agree to submit to the jurisdiction of the courts
of central Amman (Palace of Justice) or any other competent court in the
Hashemite Kingdom of Jordan that may be selected by the Bank. Without
prejudice to the foregoing, the Bank may, at its sole discretion, elect to
commence proceedings in courts of other jurisdictions and the Borrower
hereby agrees, in such cases, to submit to the jurisdiction of such courts
and he renounce his right to object on the location of the court selected by
the Bank.

17.3 The Borrower and Guarantor shall bear all the litigation costs and
advocacy fees, and they undertake to pay the Bank all costs that the Bank
may incur including those incurred in lawsuits and judicial and legal
procedures which the Bank may take against the Borrower and the Guaran-
tor, including court and advocacy fees.
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Eighteen: Notifications

18.1 All notices or other communications under or in connection with this
Contract to the Borrower’s address stated in this Contract shall be given
in writing, and shall be deemed to have been duly received when
deposited in the post office. The Borrower(s) declare(s) that this address
stated in this Contract is the approved address as a chosen domicile for
the purpose of executing this Contract.

In the event that this Contract is signed by more than one signatory, we
the signatories shall be bound by the terms thereof, and shall be jointly
and severally subject to sending the notification to the address stated in
this Contract.

Ninteen: Disclosure

The Borrower hereby consents to Standard Chartered Bank (Jordan), its
officers and agents disclosing information relating to him and to his account(s)
and/or dealing relation(s) with the Bank, including but not limited to details of his
facilities, any security taken, transactions undertaken and the balances and
positions with the Bank, to:

19.1 The Head Office of the Bank, any of its subsidiaries or subsidiaries of its
holding company, affiliates, and representative and branch offices in any
jurisdiction (referred to as the “Permitted Parties”).

19.2 Professional advisors and service providers of the Permitted Parties who
are under a duty of confidentiality to the Permitted Parties.

19.3 Any actual or potential applicant or sub-participant in relation to any of the
Bank’s rights and/ or obligations under any agreement between us, or
assignee, novatee or transferee (or any agent or advisor of any of the
foregoing).

19.4 Any rating agency, insurer or insurance broker of, or direct or indirect
provider of credit protection to any Permitted Party.

19.5 Any court or tribunal or regulatory, supervisory, governmental or quasigov-
ernmental authority with jurisdiction over the Permitted Parties.

19.6 Any Credit Bureau in Jordan.

Excluding what has been mentioned above, the Bank will keep this information

confidential to the required extent in accordance with the local laws and
regulations.

18.2

Twenty: Credit Information

For the purposes of granting or determining to grant the Borrower any Credit

Facilities, the Borrower agrees that the Bank reserves the right to access any

credit information, pertaining to him, available with any Credit Bureau in Jordan.

Twenty One: General Provisions

21.1 The Bank shall be authorized, at its absolute discretion, to open and
maintain for the purposes of the Loan Contract, such further account(s)
for the purposes of administrating and recording payments by the
Borrower and to combine and consolidate the balance shown on the
further account(s) with that shown on the Loan Account. The combined
balance so produced shall for all purposes, truly represent and be binding
statement of the Borrower’s liability in respect of the Facilities to the Bank
from time to time.

21.2 The Bank shall be entitled to consider that all accounts opened in the
Borrower’s name with it, including any account(s) in foreign currency,
constitute a single combined current account, all debit and credit
balances offsetting each other and the benefit of the securities particularly
embarked to each item of this combined current account shall remain
assigned to secure the balance of the said combined current account.
This combination of accounts shall not be deemed a novation thereof.
Moreover, the Bank shall have the right to set-off any outstandings on one
account against any other account held in the Borrower's name at the
Bank whether in debit or credit. The Bank, at its absolute discretion, is
hereby authorized to debit the Borrower’s combined current account the
full amount of any loans and interest accruing from time to time and any
other amounts of any loans and interest accruing from time to time and
any other amounts which are for the Borrower’s account(s) and / or which
may become due to the Bank in accordance with these conditions.

If any provision of these Terms and Conditions is considered to be void or
unenforceable, such provision shall be deemed to be deleted from these
conditions and the remaining provisions shall continue to be in force.
Notwithstanding the foregoing, the Bank and the Borrower shall
thereupon seek in good faith to agree to a substitute provision, which is
not void or unenforceable but gives effect (so far as possible) to the
parties’ intentions.

21.3
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21.4 All forms, papers and other documents which are signed by the Borrower
and the Guarantor for the purpose of Banking transactions and which are
specifically required for such transactions shall be considered as integral
part of this Contract and complementary thereof unless they are governed
by other provisions specific thereof and regulating it.

21.5 No forbearance, negligence or waiver by the Bank in the enforcement of
any of these terms and conditions shall prejudice the Bank’s right thereaf-
ter to strictly enforce the same. No waiver by the Bank shall be effective
unless it is made explicitly in writing.

21.6 Where this Contract is signed by more than one signatory, it shall be
construed as being made in joint and guaranteeing, and all covenants and
liabilities hereunder shall be joint and several and any of the securities
granted under the Loan Contract shall extend to the assets and securities
of each and every signatory, and any notification demand to any one of the
signatories shall be deemed as notification or demand to all of them.

Twenty Two: Correspondence Proof

Both the Borrower and the Guarantor agree to consider the entire Bank
correspondences including without limitation letters, facsimile, telegraph, telex,
microfilm, SMS , e-mail etc.,in addition to electronic extracts, photo static
copies submitted by the Bank’s of its documents, records and accounts as
methods of legal evidence and shall be deemed as a conclusive evidence of
the correctness of its content and that the Borrower and the Guarantor waive
and relinquish their right to dispute or object on them.

Twenty Three: Delegation

This Contract is considered to be lawful and applicable in all and any of the
following cases:

23.1 If the person who signed on this Contract in the name or on behalf the
Borrower does not have any authority to do so, or he does not have any
authority to obligate him to the provisions on this Contract, then the
Guarantor declares that his responsibility described in this Contract will
remain valid and obliged to him toward the Bank, and in this case the
signed person shall be considered responsible personally toward the Bank
as if he is the Borrower. And the Guarantor declare that any subsequent
declaration issued by the Borrower with debt validity which exists
regarding this Contract obliged by the Guarantor.

283.2 If the person who signed on the Contract in the name or on behalf of the
Guarantor does not have any authority to do so, or he does not have any
authority to obligate him to the provisions on this Contract, the signed
person shall be considered in this case to be personally the Guarantor.

Twenty Four: Declaration

24.1 Signing this Contract by the Borrower and the Guarantor shall be deemed
as an acknowledgement from both of them to Contract with the Bank and
acceptance of the entire terms and conditions of the Contract.

The Bank’s disbursement of the loan amount referred to hereinabove to
the Borrower’s account shall be deemed as an acknowledgement from
the Borrower of receiving the loan amount and accordingly the Contract
shall be subject to the interest and charges shall be applied as of the date
of the disbursement.

24.2 Both the Borrower and the Guarantor acknowledge that they have
read and took sufficient time to understand the Contract entire
terms and conditions and agree to its content and shall be bound
to its content in full without having the right to object or protest
and they relinquish their right to dispute deny the acknowledge-
ment and / or related to it.

Twenty Five: Contract Execution

This Contract is executed in English and Arabic versions, and in case of
any discrepancies, the Arabic version shall prevail.

This Contract consists of twenty five articles and is executed in two copies,
one for each party and all parties have signed and agreed to this Contract
on / /

Signature of the first BOrmOWer: ...

Signature of the SecoNd BOMOWET: ... .....cuiiiiiiiii e

Signature of the GUAraNtor: ... ..o

Signature of the Bank EMPIOYEe: ........ooiiiiiii
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Dear Valued Customer,

Please be advised that it is your right as a customer to
raise a complaint about the services and products
provided by Standard Chartered Bank through the follow-
ing means of communication:

e Service Quality Unit for Retail Banking at +962 6
5508800 Extension 33120/33116 or through fax no.
+962 6 5518946

e Through the PO Box: Shmeisani — Al- Thagafa Street -
PO Box 926190 Amman 11190 Jordan

e By Email to Feedback. Jordan@sc.com

¢ You can contact our phone banking services available
to receive your inquiries and complaints during the
hour on the toll free number 080022099 from inside
Jordan and telephone + 962 6 5658011 from outside
Jordan

e Suggestion boxes located in all branches of the bank

e Visit the bank's website through www.sc.com/jo

It is also worth mentioning that the turnaround time for
resolving your complaints would be 5-20 working days
depending on the category of the complaint. You will be
advised with the expected turnaround time on the time a
complaint is actually raised.

On the other hand, please be aware that you have the
right to refer your complaint to the Central Bank of
Jordan or the legal authorities in case you are not
satisfied with the decision submitted by the complaint
processor to your expectations. Accordingly, please refer
to the contact details of the Central Bank of Jordan

Mailing Address: P.O.Box 37 Amman 11118 Jordan
Telephone number : 06-4630301
Email Address: Info@CBJ.gov.jo
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Branch Directory

Shmeissani Branch

P.0.Box 926190 Amman 11190
Tel: 06-5607201

Fax: 06-5654239

6th Circle Branch

P.0.Box 926190 Amman 11190
Tel: 06-5508800

Fax: 06-5519361

Sweifieh Branch

P.0.Box 926190 Amman 11190
Tel: 06-5826701

Fax: 06-5827167

Mecca Street Branch
P.0.Box 926190 Amman 11190
Tel: 06-5542589

Fax: 06-5542583

Irbid Branch

P.0O.Box 14 Irbid 21110
Tel: 02-7242030

Fax: 02-7243375
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