Standard Chartered

w

&

Sl o il s s e

Personal Loan Contract

sc.com/jo | Here for good



3,5,s ool @
Standard Chartered &

il o alf adc

Personal Loan Contract

oo Lass / / Galell posll 1ia o aaelllis >

(el o sy Lod and] jldig ) 03, ¥1 018+ = plac STTIA: sy Goains pilura il loiadl 3,3l 3ailinw eliy Jo¥1 guydl)

Gl Gayall

i dl e bydl @) Jo¥I yoall

i d {oeldl @as¥l) ] yo5eall

{ o ¥ o) yaadl Slo> ) L o)) iyl @3,

("ompall’ o oy Lowd and) Liw) wlpiell

L Gayall

it {5320 gl ol pass) Joa<l ool

{ peiny¥) p8d) yaall jle> @, L o)) Sidogl @, i

Bylailly deliall Byl sal oo ayslall @bl s ASpT) s Balg i

("t S sey Lowd @] L) plgie]l
This Contract is made on this day ... between:

First Party: Standard Chartered Bank, Address: Shmeissani P.O.Box 926190 Amman 11190 Jordan (Hereinafter referred to as the “Bank”)
SECONA PANLY: ...

First Borrower Name (FOUr SECHONS): ...........ivvvecveeeeceeeesceceee oo Nationality: ..o
Second Borrower Name (FOUr SECHONS): ... Nationality: ......cooovvveriivireeee.
National Number (for Jordanians) ..., Passport Number (for NON-JOordanians) ..........c....cooovvceeeeveeervieeeeeeseseesceesees s
ATAIESS ..o (Hereinafter referred to as the Borrower)
TP PAITY: ..o
Name of the Guarantor (Personal Or COMPANY): ... Nationality: ...

National Number (for Jordanians)

Company Registration Certificate NUMDEN ... ISSUEd ON ..o For Ministry of Trade & Finance.

AAAAIESS: .o (Hereinafter referred to as the “Gaurantor”)
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Preamble:

Where the Borrower has applied for Personal Loan with amount of JOD ...

AN TN WOITS. ..ttt bttt st

FOr T8 PUMDOSE OF ..ot

Where the Bank has approved granting the Borrower the personal loan with above mentioned

amount, and the Guarantor has agreed to guarantee the Borrower jointly and severally and to

guarantee all the Borrower’s liabilities subject to the terms and conditions determined in this

Contract. All parties have agreed on the following:

One: The Preamble

This Preamble shall be considered an integral part thereof in addition to the personal loan application,

declaration and offer and are an integral part of this Contract and shall be read as one.

Two: Definitions

In this Contract any reference to the singular includes a reference to the plural and vice versa and

any reference to the masculine includes a reference to the feminine and vice versa;

2.1 Overnight interbank rate: the average interest rate at which banks lend JOD to each other for
a period of 1 day.

2.2 Overnight repo rate: the interest rate at which the Central Bank of Jordan lends JOD to
Jordanian Banks while taking government bonds as collateral.

2.3 The Actual Annual Percentage: is one percentage representing the actual annual cost for
the facility during, the facility period overall, and this includes the Nominal Interest and all other
expenses determined in this Contract except the charges imposed on the customer due to his
failure to abide with his Contractual obligations and shall be calculated in assumption that this
Contract shall remain valid for the agreed period and that the parties will execute their
obligations to the Contract based on the Contract agreed terms and conditions.

Three: Repayment of the Loan

The Borrower undertakes to settle the loan amounting to JOD ..on

.................................. monthly instalments with a value of JOD .. for each

instalment, whereby the first instalment shall be due on / / pursuant to

the schedule attached to this Contract which outlines the date and amount of each instalment.

Four: Interest

The interest rate on your personal loan is (..., )% which represents a fixed margin of

(O )% plus the effective floating average overnight interbank rate # announced by Central Bank

of Jordan (..., )% , assuming a 360-day year.

Five: Amendment of interest rate and commission

5.1 The above interest rate is subject to change according to the change in the average effective
overnight interbank rate as announced by Central Bank of Jordan from time to time. The
interest applicable to your loan is subject to change Quarterly on the following dates (2nd Jan
of each year),(1st April of each year),(1st July of each year),(1st October of each year). If the
amendment date falls on a holiday, the amendment will be made on the next working day.

5.2 In the event of non availability of interbank trades for month or more, the bank will continue to
use latest declared effective average overnight interbank rate, with the addition of any
changes that the Central Bank applies to the overnight repo rate #. When the interest rate
changes, the bank shall notify you in writing or electronically. This may result in an adjustment
to the amount of the monthly payment or the number of the remaining installments which the
Bank will also notify you at your registered address.

Six: Commission
A non refundable commission of 1% (one percent) shall be deducted from the personal loan
amount in advance for one time only.

Seven: Authorization for Debiting Instalments

The Borrower authorize the Bank to debit the Borrower current/ saving account with the claimed

instalments in addition to the interest, commission and all charges due at any time. And the

Borrower undertake to maintain his current/ saving account with the Bank in credit during the term

of the Loan unless he has a written agreement from the Bank to the contrary, so that sufficient

funds are available in the Borrower current/saving account at all times to settle all instalments,
interest, commission and charges which are due for payment.

Eight: Payment Default

8.1 The Bank has the right to consider all instalments due and payable in full in the event of the
Borrower’s failure to pay the instalments in their assigned dates set out in this Contract and in
the attached schedule, after sending a written notification to the Borrower and the Guarantor
within a period not to exceed 30 days of the date the instaiment becomes due to their
addresses stated in this Contract.

8.2 In the event of default of payment by the Borrower upon the expiration of the period specified
in the notice referred to in (8) hereof, all sums due to the Bank shall forthwith become automati-
cally due without the need to address any further notice, and interest at the maximum legal
rate shall accrue thereon until full settlement, notwithstanding and deposits of any kind made
by the Borrower or by third parties on the behalf of the Borrower.

8.3 Its agreed between the parties that in the event of any breach of the personal loan Contract
conditions, the Bank shall have the right to increase the interest rate and apply the late
payment fees and charges and take all the necessary legal procedures against the Borrower
and the Guarantor and to demand the payment of the entire amounts due and not due in
addition to all legal fees including judicial expenses and attorney fees’, also the Bank shall
have the right to execute on all the Borrower and the Guarantor moveable and immovable
assets whether allocated or not to secure the due amounts of the Loan.

Nine: Fees and Charges (Costs)

The Borrower/Guarantor account shall be debited with all costs, charges, expenses and disburse-

ments of any kind directly or indirectly and to be considered as an integral part of the original loan

“Granted Loan”, and shall include, without limitation or restriction, costs of stamps, postages,

telephone calls, telegraph, currency exchange differences, commissions, fees of any kind,

advocates’ fees actually paid by the Bank irrespective of its amount and even if the courts have
not ruled to oblige its payment in total and any other expenses which the Bank may incur in
respect of this Loan.

Ten: Contract Termination

It's agreed between the parties that the Bank shall have the right to terminate this Contract in the

event of the Borrower's breach of any of the Contract terms, provided that the Bank notifies the

Borrower in writing of such termination which shall take effect as of the date of the notification.

Eleven: Guarantees
This loan has been granted in collateral of the following guarantees, whereby the Bank shall have
the right to reevaluate the guarantees without justification:

D Salary Transfer : Cash Collateral

D Other guarantees :
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Twelve: Payments in full, Withholding tax and Value added tax

12.1 All payments the Borrower must make to the Bank under this Banking Contract must
be received by the Bank on the due date in full in immediately available funds in the
currency the Bank specify and without set off, counterclaim or deduction or withhold-
ing (including on account of any tax) unless the deduction or withholding is required
by law.

12.2 If a law requires from the Borrower to deduct any tax from a payment to the Bank, the
Borrower must increase the amount payable so that the Borrower shall deliver the
amount that should have been delivered after the deduction, as if no deduction has
been required. The Borrower agrees to deduct the tax amount and to deposit the
amount at the relevant authority in accordance with the applicable law and also to
provide the Bank with the original receipts.

12.3 All payments to be made by the Borrower in connection with this Banking Contract
are calculated without regard to any goods and services tax, consumption tax, value
added tax or any tax of a similar nature. If any of these types of taxes is payable in
connection with the payment, the Borrower must pay an additional amount equal to
the payment multiplied by the appropriate rate of tax. The Borrower must do so at the
same time as making the payment.

Thitreen: Possessive Pledge

It is understood that during the continuance of the Borrower transactions and until full
settlement of all the amounts due to the Bank, the Bank shall have the right to have a
commercial pledge and a general preferential lien upon all and any of the Borrower monies,
goods, negotiable instruments, precious metals, whether coined or not and any other
assets belonging to the Borrower which may be under the Bank’s possession, custody or
authority at any time, or under the possession or authority of any of the Bank’s branches in
this country or abroad. In respect of and as security for any monies and liabilities which are
now due or at any time hereafter may become due or owing on the Borrower to the Bank
or to any other branch of the Bank, or for which the Borrower may be or become liable to
the Bank or to any other branch of the Bank in any manner whatsoever whether alone or
jointly with any other person and under whatever name, title or commercial address. The
Borrower therefore authorize the Bank to use all or part of such property or to sell them in
any manner and for any price you may deem fit, without the need of obtaining the Borrower
prior approval, and to credit the Borrower current account with the proceeds of such sale
and/ or use such proceeds to reduce the Borrower liabilities towards the Bank, without the
need of addressing a prior notice or advice to the Borrower or recourse to the courts to
allow the sale. The Borrower does hereby renounce his right to object to or contest any
measures you may adopt in this respect. The Bank are entitled to consider that all accounts
opened in the Borrower with the Bank, including any accounts in foreign currency,
constitute a single combined current account through which all debit and credit balances
shall offset each other, and the benefit of the security particularly earmarked to each item
of this current account shall remain assigned to secure the balance of the said combined
current account without entitling the Borrower or third parties to claim that such security is
limited to any of the said accounts. The Bank shall have the right at his sole discretion to
pledge all or any part of the accounts opened with the Bank including any accounts in
foreign currency. Nonetheless, it is agreed that the Bank undertake to release the accounts
of any such pledge and repay to the Borrower all such accounts upon settlement and
discharge of the Borrower liabilities towards your Bank.

Fourteen: Early Settlement

The Bank is authorized to deduct a prepayment charge in the event of early settlement of
any instalment by the Borrower before its maturity date whether partially or fully from the
Borrower own resources in case of partial payment or by way of refinancing by another
Bank, on each prepayment whether partial or full a charge of 1% (one percent) (or any other
percentage determined by Central Bank of Jordan from time to time) from the loan’s
outstanding balance if the repayment period is more than 12 months and 0% (zero percent)
if the repayment period is less than 12 months.

Fifteen: Account Settlement

The terms and conditions of this Contract shall remain in force notwithstanding any
arrangement or instalments that may be agreed upon at any future date and the Bank shall
be at liberty at all times to request the Borrower to settle all the amounts due to the Bank.
Such terms and conditions shall also remain applicable and particularly with respect to the
validity of the security granted to the Bank for the overall duration of the business dealing
between the Borrower and the Bank at any time, and shall apply also in respect of any
agreement to increase the amount of the existing Loan granted to the Borrower or in
respect of fresh loans granted to the Borrower at any time after any intervening settlement
of accounts with the Bank.

Sixteen: Assignment by the Bank

The Borrower agrees that the Bank may assign all or any part of its rights and benefits and
/ or transfer all or any part of its obligations in respect of this Contract to any other branch
of the Bank, or an Offshore Banking Unit or another Bank or financial institution, or to any
other party which the Bank deems appropriate. The Borrower also undertakes to sign such
documentation as may be required by the Bank or assignee to give effect to any such
assignment or transfer in connection with the said Contract, if same is deemed necessary.

Seventeen: Governing Law and Court’s Jurisdiction

17.1 This Contract shall be governed by the Jordanian Law. Any dispute arising between
the parties hereof in connection with this Contract shall be settled in accordance with
Jordanian laws and regulations.

17.2 The Bank and the Borrower agree to submit to the jurisdiction of the courts of central
Amman (Palace of Justice) or any other competent court in the Hashemite Kingdom
of Jordan that may be selected by the Bank. Without prejudice to the foregoing, the
Bank may, at its sole discretion, elect to commence proceedings in courts of other
jurisdictions and the Borrower hereby agrees, in such cases, to submit to the
jurisdiction of such courts and he renounce his right to object on the location of the
court selected by the Bank.

17.8 The Borrower and Guarantor shall bear all the litigation costs and advocacy fees, and
they undertake to pay the Bank all costs that the Bank may incur including those
incurred in lawsuits and judicial and legal procedures which the Bank may take
against the Borrower and the Guarantor, including court and advocacy fees

Eighteen: Notifications

18.1 All notices or other communications under or in connection with this Contract to the
Borrower’s address stated in this Contract shall be given in writing, and shall be
deemed to have been duly received when deposited in the post office. The
Borrower(s) declare(s) that this address stated in this Contract is the approved
address as a chosen domicile for the purpose of executing this Contract.

18.2 In the event that this Contract is signed by more than one signatory, we the
signatories shall be bound by the terms thereof, and shall be jointly and severally
subject to sending the notification to the address stated in this Contract.

Ninteen: Contract Cancellation

The Bank shall have the right to terminate this Contract without referring to the court in the

following events:

- The Bank discovers that the Borrower name is listed on any of the prohibited dealing lists.

- The Bank finds inaccuracy or incorrectness in any of the documents provided by the Borrower
for the purposes of granting the facility or at any of the guarantees or liabilities offered.

DLl dowll dupss g delaasudl dupall JolSIL cledadl pdie Ll

lgabusn ol com saell Tis cge cLild Laghl poiall Sle con Sall wlessdl a3lS o )T
s 9 il sy ) dloells ygco Jlo Sy JolSIL gliminl ol 6 clil] jazall
ot 55 o Lo (g T olass e bl b Le) Cady gl s gl dblao dullao of daolio
09lal) g iollaa cadgll ol

}CJL—V—\.Id_IbMMQM@J%MIW‘P}AIM@QQJLQJszL&uQ Ty
LoS mandl se anlun of ailis 5o U8 530 2L lusy oy gonisnll 2L el ieall
Ll ells péag dnpndl plio @uas Sle 3ole pniall ol 9 alls s> 35 euas sl 0 @l o
Lo ¥l Xl Xl i) s g gylasdl pgilall Lads danssidl alaloll )

Al g Lgsbis] 2 03 waell 1igs slots Lowd [gbns paall poduw Sill wlasall adlS o F)T

o5 dups & of diline dess dupis o Mlgin] dups ol wlorsy pibins dups 4l )

s aziull los Laws g Sall ilpall eloil o sl gt olS J> iy dagobine 2zl

ening gumall Aol Jase bopono deoadl Jslay Lolun] Lelio gons ol popall Sle peess
dnandlans 5 il el li el slall jmaall e

S gyl e S

Joll il dassudl AL sl @ o ] spaiand poiall dlalas cuols Lo aif pogall oo
laiilly gladly Ll go 53 o) IS Sle ple jhia] g>s oIl pagll o 341 cLll o9
oreall pass 3l ¥ Joud¥y clls et of 4S5 St aled S Flss annall gololly sl
s o) gl o gl sl ol aslalaad punss gl aslos U of Lol sl wlss¥) 5o 31 b 095l
ol s 9| Sl ois 8 acg,s N FINT
Ll aieall Lo so Losd goviass 25 ol o¥1 ddniua sbolyill of allea o¥ glesaS sl pli clisy
o £l gl cial) eh] Meata ol uols 52all Lgs psils ol Se 3l of Lol £ay6 oo 5T £ G¥ ol
gt ol 5T gt o e RGN o paall sie sl syl o a9 s <Ll g, M)—‘*l er
L gloic of o ol @l 3
i) ad Il Lgas of Jlg¥l ode e of ooy cbpadll clidl oods paieall ol ells L Aig
asablye 5% (2Rl I gemll aoldl s Lwlia i) ol sl o by avalid oLl Loy
phdll pasasad gl aly Jloes "ags‘/w;u‘aéﬂ—['u@»aﬂy'wmsw|
ool gly gl Sraid AaSall I conlll of clliy (niiall Lo s anldl s clidl old yoieall
sl Tigy el Laiss, wlelys] ol b palally alicXl ais Ldw
axie¥ aleall, bt gt Le Ll b poiall msls aspiall bl guas Lic] Lol Gove
blosadl asfy alls go diall ol &uslall bann X1 jolis 5ym cu gase sy sls ol Lgils
oSl rasll g1 Cladl s, pload aliaiasis T Sladl 3o 555 50 4t JSI danasl]
obludl sin go by ableadl sia ob des¥l oo ol ol papioll pos of g
alaelly cbbadl Lgad Le assd agiall cbbadl po s 5l JS 5oy o6 341 3llas <lill 5o,
QA,MJJLS%A“@)@MQLM»JL,JW%MU@MIMU# PR
eV pmaal] Sle gl slawg pipall pliall digaws aic

JE R (N I PPN |

Bl o b il b oo Lossd ol slas JLo 6 S sl dlpoc gllassl clill oo,
IS e s il o agasll bale] s (0 ol dvsas bl gaieall polias plasial LIS o Liyr Flo
il Lagay s s 51 o) (a1l aly) /) asisss Lo i o LUS olST slgas ,Se0 soass dulec
35 sl bao culS Jbs b @Lall ooyall sy o (551 il wlosles] Lo 5% ity o
T 1T o 8T spamnstll e culS 13) (A8l yaan) 7+ ¢ Jygd )T e

Sl dagras e ol

Satue lgule plas¥l spom bbad of ey sl ol Jyoall alo saall 1ia plSsly Ligus o as
Togpill ells iy - ) danral] gLl ssass pjall go llall i dpd] $llas clil] 065y
Bl ol cLill 2o all wblosall aesdans 2alel] ells aualsy 1SS Jyaall aybus oS,
on gLl sl ole olls gulasy Lo by o b idly p2all o Lasd Jolesll lgab pasunsw 3l
wdy sl b el s baas p29y8 sl ol asaell paiall U payall plio aaly Sle clidly panall
el 2o oblust dygans df ey

Ll il o allgd! e uslund]
M&‘e'JSJﬂe-H‘/9°L"r094-°9-a—>u-65|s‘JS}‘—>~u|uﬂail-L‘-J-‘ululcua;mila-“sd
allo dsho ol 15T ey T gl dmls dibunn samg ol il £900 0 5% asell 1in ongc asloliel
agdl gl el Lgullay 16 530 61 e guboall pmpall sgeng Lowlio clidloly 51 byl i of 5]

X1 sl 1] saell 1igy slesy Lavs Lgoall 1ia Jio elyo¥ Lgd JiLisll

u.vLm.aJl dal_m_»xlg Guadasll gl galall syl galand)
aigani gy adell Jigl dons dl,.le oo I_u.\_n_v el élg V#)XI us—"—"—u sdell lis gaasy )V
4.._.;)3| MX‘S ouleall anidc

doon 3 olJanll jad) ploc Lo daSonn palinss¥ goundl Lo japilly el gélss 11V

Loll g il il dladl 6 n Le JUs¥) pgog Ll Lyl 4SLoll b 5] dnssne

odn Jio b pajall 3ol 55T wloliars] ol @Slae 46 sluslall ] syaulll o)luss] pasey

asManlly peball Liwe ad> by oShall ois Jia jolwis¥ gound] le alldl
L Laylisy Loll daSoall 4ulSY

[EF-3 QLv Lagio JS ageig dlelsdl \_1'.1_1'9 g_mLa_.Jl caylias &;&»}J_\.AS.% dajuz_U Sy YOV
wlel>Xlg égLC_\_” S @il ells ells 8 Le bl e dascwll caglball gros il
Lol uL.LJs oyl ells 8 Le Joa<l Ja,u:_\l o el lais Sl dugilally dsbasall

hlas ¥l e poltl

lia 8 J¢.._U ailgic e cllsg L\Jas- oasaall 3La_,X| ligs 4.aJ_v_\_l| J.rl_s.u_U A ohlasXl s 1A
/dafu:_U 00 JS rhg gl 8 Lgaang o J9_\@X| sy Yob cualds u5 Lg_ulfu_v_.g adsll
aselllis s wbled, liso ooseS acrell g adelllin 6 pull plessll uLy oyl

Le;um)lomumglum,ugplgww,dlp&ouﬂ))m&\ﬁg_.Jb.dg TOA
adelllis 8 ool pleiell Sle Lla»'xl,q.uul alayd yobiaslly Jol<GIL Leaos

sdell prand sgalslf
b b el ] ol pgsg aaall im s clidl g
g Jololl planll @l ool Lo mae Joasdl @l of Ll L) -

dasall wlageslly u|,Lm4_u o ol olaxtl Lo Jyaall dasall izl o gl dsas pac pos 3] -



Twenty: Liabilities of the Guarantor

20.1 The Guarantor is liable to settle the full amount of the loan in joint and several with the
Borrower as per this Contract, the Guarantor undertake to pay all amounts and
liabilities on the Borrower whether it is due to the Bank or will be due in future and
any other liabilitiessuch as charges, interest, fees and expenses subject to the terms
mentioned in this Contract, which will be a continues guarantee until full settlement
for the loan amount along with the accumulated interests, charges, fees and any
other expenses without any reservation.

20.2 The Guarantor undertakes to jointly and severally settle the due instalments
immediately in the event of that by the Borrower failed to settle any amounts wholly
or partially, the Bank shall have the right to debit the Guarantor’s account with the
value of the instalments wholly or partially and any interests, charges, fees and any
other applicable expenses pursuant to this Contract without the need to notify the
Guarantor or obtain his prior consent.

Guarantor’s signature:

20.3 1 (the third party) guarantee payment on
demand of all money and liabilities, whether certain or contingent, now or hereafter
owing or incurred to the Borrower on any current account, bills, cheques, promissory
notes, debts or any other account or liability to the Bank of whatever origin, whether
as principal or surety, and whether alone or jointly with any other person, and in
whatever name, business title, or company including:-

A- In case of death, Bankruptcy/ insolvency or liquidation of the Borrower all sums
which would be owing to the Bank by the Borrower at the time of the receipt by
the Bank of notice of such death, Bankruptcy/ insolvency or liquidation, as if such
death had occurred or such death, Bankruptcy/insolvency or liquidation had
commenced at the time of actual receipt of the notice thereof and notwithstand-
ing the actual date of such death, Bankruptcy /insolvency or liquidation.

B- All amounts borrowed from the Bank or liabilities due to the Bank notwithstanding
that the borrowing or incurring such liabilities may be invalid or in excess of the
powers of the Borrower or of any director, agent, or other person purporting to
borrow or act on behalf of the Borrower, and notwithstanding any other irregular-
ity in such borrowing of such liabilities.

20.4 Any money received hereunder may be placed and kept to the credit of a suspense
account for so long as you think fit, without any obligation on the Bank to apply the
same or any part thereof in or towards discharge of any money or liabilities due or
incurred by the Borrower to the Bank. Notwithstanding the mentioned above, in the
event of any proceedings in or analogous to Bankruptcy, insolvency, liquidation, the
Bank may prove for and agree to accept any share or settlement in respect of the
whole of any part or such money and liabilities due to you in the same manner as if
this Guarantee had not been given nor enforced.

20.5 The Bank may at all times, without prejudice to this Guarantee and without discharg-
ing or in any way affecting the Guarantor’s liability, hereunder:
A- Amending or increasing any credit to the Borrower.
B- Grant the Borrower or any other person any grace periods or extensions for
settlement.
C- Settle any disputes with the Borrower or with any other person or other
Guarantor.

20.6 The Guarantor liability hereunder shall not be affected by any failure by the Bank to
take any security or by any invalidity of any security taken or by any existing or future
agreement by the Bank as to the application of any advances extended on the
Guarantor for any reason whatsoever.

20.7 If the Borrower and /or the Guarantor is a company or sole proprietorship or commer-
cial shop, then the liability of the shareholders and the Guarantor’s guarantee shall
remain a valid and continuous liabilty and guarantee, regardless of any change or
amendment in the company’s Articles and Memorandum or its members of Associa-
tion including changing the company from any type to another type and regardless
of changing the commercial name or amending the company, sole proprietorship or
commercial shop objectives and signing this Contract by the shareholder as a
Guarantor shall be deemed as if he signed it as a personal Guarantor and as a
shareholder in the company.

20.8 Any security now or hereafter held by the Guarantor from the Borrower in respect of
the Guarantor liability hereunder shall be held in trust for the Bank and as security for
the Guarantor liability hereunder.

20.9 Any notice or demand hereunder shall be deemed to have been duly addressed if
sent by written letter to the Guarantor address last known to the Bank in Jordan or
stated hereon and shall be assumed to have reached the Guarantor by simply
depositing same in the post office. In case of the Guarantor death and until the Bank
receives notice in writing proving the Guarantor’s will or the administration of his
estate, any notice or demand sent by the Bank through post as aforesaid, shall for all
purposes of this Guarantee be deemed a sufficient notice or demand by the Bank.

Twenty One: Bank Records

The Guarantor and the Borrower hereby acknowledge that the records of the Bank in
respect of the amounts and liabilities that may be due based on this Contract along with
the interests, charges, fees and any other expenses is constitute a final and conclusive
proof of such outstanding balance and shall be binding on them and that they shall not be
entitled to dispute such records or challenge their accuracy, and shall accept the certificate
issued under the signature of the Bank reproducing the balance due to the Bank, and they
relinquish their right to dispute the accuracy of the certificate and any other legal right that
they may be entitled to them including to extract the Bank records or statements and / or
to ask for auditing the Bank accounts and records or any of its documents from any kind
to any judicial entity or other, and this relinquish shall also include relinquishing the right to
dispute the correctness of the signatures on any document or delegation, authorization
related to this Contract or in the event of incompetency of the signatory/signatories on
these documents.

Twenty Two: Guarantee Validity

This guarantee shall remain valid in addition to any guarantee or insurance related to the
Borrower in favor of the Bank until the full clearance of the Borrower from all his liabilities
through settlement of all outstanding balances or through any other way.
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Twenty Three: Correspondence Proof

Both the Borrower and the Guarantor agree to consider the entire Bank correspondences
including without limitation letters, facsimile, telegraph, telex, microfilm, SMS , e-mail etc.,in
addition to electronic extracts, photo static copies submitted by the Bank’s of its
documents, records and accounts as methods of legal evidence and shall be deemed as
a conclusive evidence of the correctness of its content and that the Borrower and the
Guarantor waive and relinquish their right to dispute or object on them.

Twenty Four: Dispute on Account Statement

The statement of account which the Bank send to the Borrower shall be considered finally
accepted if the Bank does not receive remarks from the Borrower thereon within 30 days
from the date on which it was sent, whether such statement was sent by mail or by hand
or through any other means you may deem appropriate. Such statement shall be
considered finally approved by the Borrower and the Borrower shall has no right to object
to it, as the Borrower failure to object within the abovementioned period shall be construed
a final admission and acceptance by the Borrower of the correctness of the account, and
in all circumstances the burden of proving that such objection took place within the above
mentioned period shall fall on the Borrower.

Twenty Five: Credit Information

For the purposes of granting or determining to grant the Borrower any Credit Facilities, the
Borrower agrees that the Bank reserves the right to access any credit information,
pertaining to him, available with any Credit Bureau in Jordan.

Twenty Six: Information Disclosure and Secrecy

The Borrower hereby consent to the Bank and its officers and agents disclosing

information relating to him and to his account(s) and/ or dealing relationships with the Bank,

including but not limited to details of his facilities, security taken, transactions undertaken
and balances and positions with the Bank, to:

26.1 The Head Office of the Bank, any of its subsidiaries or subsidiaries of its Holding
Company, affiliates, representative and branch offices in any jurisdiction (referred as
the “Permitted Parties”).

26.2 Professional advisors, service providers, agents and independent Contractors of the
permitted parties who are under the duty of confidentiality to the permitted parties.

26.3 Any actual or potential participant or sub-participant in relation to any of the Bank’s
rights and/or obligations under any agreement between us, or assignee, novatee or
transferee (or any agent or advisor of any of the foregoing);

26.4 Any rating agency, insurer or insurance broker of, or direct or indirect provider of
credit protection to any Permitted Party;

26.5 Any court or tribunal or regulatory, supervisory, governmental or quasi-governmental
authority with jurisdiction over the Permitted Parties.

26.6 Any Credit Bureau in Jordan.

Save as provided above, the Bank shall endeavor to preserve the secrecy of account
information to the extent required by applicable local laws and regulations.

Twenty Seven: Declaration

27.1 Signing this Contract by the Borrower and the Guarantor shall be deemed as an
acknowledgement from both of them to Contract with the Bank and acceptance of
the entire terms and conditions of the Contract.
The Bank’s disbursement of the loan amount referred to hereinabove to the
Borrower’s account shall be deemed as an acknowledgement from the Borrower of
receiving the loan amount and accordingly the Contract shall be subject to the
interest and charges shall be applied as of the date of the disbursement.

27.2 Both the Borrower and the Guarantor acknowledge that they have read and
took sufficient time to understand the Contract entire terms and conditions
and agree to its content and shall be bound to its content in full without
having the right to object or protest and they waive their future to appeal
against the denial of acknowledgement and/or the oath related to it.

Twenty Eight: Contract Execution

This Contract is executed in English and Arabic versions, and in case of any discrepancies,
the Arabic version shall prevail.

This Contract consists of twenty seven articles and two copies, one for each party and all
parties have signed and agreed to this Contract on / /

Signature of the first BOMOWET ... ...

Signature of the SeCoNd BOMOWET ............iiiiiiii i

Signature Of the GUAIANTON ... .. et

Signature of the Bank empPlOYEe ............oiiiiiiiiiiii
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Dear Valued Customer,

Please be advised that it is your right as a customer to
raise a complaint about the services and products
provided by Standard Chartered Bank Free of charge

through the following means of communication:

e Service Quality Unit for Retail Banking at +962 6
5508800 Extension 33120/33116 or through fax no.
+962 6 5518946

e Through the PO Box: Shmeisani — Al- Thagafa Street -
PO Box 926190 Amman 11190 Jordan

e By Email to Feedback. Jordan@sc.com

e You can contact our phone banking services available
to receive your inquiries and complaints during the
hour on the toll free number 080022099 from inside
Jordan and telephone + 962 6 5658011 from outside
Jordan

e Suggestion boxes located in all branches of the bank

e Visit the bank's website through www.sc.com/jo

It is also worth mentioning that the turnaround time for
resolving your complaints would be 5-20 working days
depending on the category of the complaint. You will be
advised with the expected turnaround time on the time a

complaint is actually raised.

On the other hand, please be aware that you have the
right to refer your complaint to the Central Bank of
Jordan or the legal authorities in case you are not
satisfied with the decision submitted by the complaint
processor to your expectations. Accordingly, please refer
to the contact details of the Central Bank of Jordan

Mailing Address: P.O.Box 37 Amman 11118 Jordan
Telephone number : 06-4630301
Email Address: Info@CBJ.gov.jo

CHENEINAIMB: ... e

Client SIGNALUIE: ..o

= (L

sc.com/jo | Here for good

255k )5l g
Standard Chartered .\

]l Liliae
Ao o< paaill JioeS @San po aib lell Lo

Lvl._xc J).I)L_\.\.U J)A.:Ls_m «J..u O d.oA_a_U a_’l._».u.Ug uLQA.:LI
AL Jlas¥) Jilwg IS o clsg

sl e 5ha)W dvbpnll wloasl) asgdl &)ls) damg

ouSLe e FENVT/FHIT )6 4417 100-AA- - g3,
T Q1T T 00)AAET o3,

u.vl_u.\_uq_w ;JJJI §9rins J}l;. o e
Feedback.Jordan@sc.com gl wpdl s 0

ddpall dailgll wlosd] 20 JlasXl oSiSc o
|_\.o L,J_C rqS.vg'S_mg rqS_vl)l_m_a_n_m‘ LfaJ"J 09919"‘”9
Jols g A T8 08, Giladl @8l le aclll
u.))xl C)lg- O +A17 1 010A-)) <) aila JJ_Cg L)J)X‘

- aslatll gL

el Jl &wﬁ oy da>lgully ab‘j«ﬁz‘ d?_!.vLua °
www.sc.com/jo g SIX) 2841] &)L

adleag 4 aopMl dviopll s7all ol Loyl ;S3IL padl oo
Iolaic] Joc pon T =0 5o 5oSinw @S dasld] 5ol ]
Sole] miiw > dessll oSl denl e
&8 a2y dpilio pdsrl] (5o Sill ddleog J4 o33 udglly

oSl

Al] e @ ol wlell o sl al oo
S dpgilall slgdl gl o)Xl U el ) @Sl <y
soSll pllea b o paall sl dcliall pac Jls
e ol @MLXI o ells e sluy @ Siledes

Aol S il 8)13) ga Jlas¥] Jrolas

0¥ A plae PV o sand] lgis]]
=S Y ) o3, caile

Info@CBJ.goV.jo : g7 STX| 5l

 Jaasl q]

bl

s gyl




Branch Directory

Shmeissani Branch

P.0.Box 926190 Amman 11190
Tel: 06-5607201

Fax: 06-5654239

6th Circle Branch

P.0.Box 926190 Amman 11190
Tel: 06-5508800

Fax: 06-5519361

Taj Mall Branch

P.0.Box 926190 Amman 11190
Tel: 06-5826701

Fax: 06-5827167

Mecca Street Branch
P.0.Box 926190 Amman 11190
Tel: 06-5542589

Fax: 06-5542583

Irbid Branch

P.O.Box 14 Irbid 21110
Tel: 02-7242030

Fax: 02-7243375
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