



Billers
Registration for Auto Billing 

Mode of Registering 
Website  Branch Others 

Utilities

Astro √ √ √

To register for Auto Debit via:


Website 
Visit our page here


Branch 
Visit Customer Service Centre or Astro Lifestyle Centre, click 
here to locate the nearest branch


Others 
Contact Customer Care Centre at 03-9543 3838

Indah Water   √  

To register for Auto Debit:


Visit Head Office at No 44, Jalan Dungun, Damansara Heights, 
50490 Kuala Lumpur or Indah Water Unit offices, click here to 
locate the nearest branch

TNB   √  
To register for Auto Pay:


Visit Kedai Tenaga, click here to locate the nearest branch

Telco

Celcom √ √ √

To register for Auto Billing via:


Website 
Visit our page here


Others 
Visit Celcom Payment Kiosk (CPK), click here to locate the 
nearest branch

Digi   √  

To register for Auto Billing*:

1. Download the appllication form here

2. Complete the form and submit it to any Digi Store, click here 

to locate the nearest branch


*Auto Billing option only applicable to Digi Postpaid™ principal 
line holders.

Maxis √    
To register for Direct Debit:


Visit our page here 

RedOne 
Network     √

To register for Direct Debit:


Speak to a Customer Care Representative:

1. Dial 1909 from redONE Mobile line

2. Dial 1800 11 0800 from any other network 

https://login.astro.com.my/ssowebnx/login.aspx?pid=acm&returnUrl=http://www.astro.com.my/&_ga=1.29272824.550804754.1471512207
https://www.astro.com.my/contactus/locatebranches.aspx
https://www.iwk.com.my/contact/customer-services-centres
https://www.tnb.com.my/contact-us/kedai-tenaga/
https://www.celcom.com.my/servicecenter/faces/oracle/webcenter/portalapp/pages/selfservice/slogin.jspx?_afrLoop=119762143388352&_afrWindowMode=0&_afrWindowId=91w1qr468_1#%40%3F_afrWindowId%3D91w1qr468_1%26_afrLoop%3D119762143388352%26_afrWindowMode%3D0%26
https://www.celcom.com.my/personal/helpsupport/findastore
http://newdev.digi.com.my/cs/site_template/ecommerce_r/Bill-Payment/Registration_Form.pdf
http://newdev.digi.com.my/cs/ecomm/support/digi-store
https://pay.maxis.com.my/maxis-web-adapter/welcome.web?_ga=1.33853729.1472485051.1472464124


Time dotCom     √

To register for Auto Debit:


1. Download application form here


2. Complete the form, attach a photocopy of your credit card 
(front) and 

− fax it to 03-5032 6579; or

− email it to cs@time.com.my

TM   √ √

To register for Autopay: 
1. Download application form here 

2. Complete the form and


− fax it to 03-2240 8242 / 03- 2241 1670; or 

− email it to autopay@tm.com.my; or 

− drop it at TMpoint, click here to locate the nearest 

branch

U Mobile     √

To register for Auto Debit: 

1. Download application form here


2. Complete the form, attach a photocopy of your credit card 
(front) and NRIC and 

− fax it to 03-2142 8857; or 

− email it to payment.processing@u.com.my

Unifi √    
To register for Autopay:


Visit our page here

Yes 4G √    
To register for Auto Billing:


Visit our page here

Insurance

Ace Jerneh   √  

To register for Auto Billing:


Click here to locate the nearest branch or speak to respective 
agent.


Note: Ace Jerneh is now Chubb Insurance.

AIA   √ √

To register for Auto Debit via: 

Branch 

1. Download application form here


2. Complete the form and visit any Customer Centres 


Others 
Obtain the application form from Life Planner to request for Auto 
Debit, click here to locate the nearest branch

AIG Malaysia   √  
To register for Auto Billing:


Click here to locate the nearest branch or speak to respective 
agent.

http://www.time.com.my/sites/default/files/uploads/FA_AD_AppliCOD_Form_30082016.pdf
mailto:cs@time.com.my
https://www.tm.com.my/OnlineHelp/Services/Pages/Autopay.aspx
https://www.tm.com.my/OnlineHelp/TMPoint/Pages/Home.aspx
https://www.u.com.my/sites/all/themes/zurb-foundation/pdf/auto-debit-form.pdf
mailto:payment.processing@u.com.my
https://occ.unifi.my/
https://selfcare.yes.my/myselfcare/doLogin.do
http://www.acegroup.com/my-en/contact-us/branch-network.aspx
http://www.aia.com.my/content/dam/my/en/docs/forms/VisaMasterCard_Card_AutoDebit_1002.pdf
https://www.aia.com.my/en/help-support/locate-us.html
https://www.aig.my/contact-us


Allianz 
General 
Insurance 

  √  

To register for Auto Debit:


1. Download application form here


2. Complete the form and submit to:  

− Head Office 

Level 29, Menara Allianz Sentral, 203, Jalan Tun 
Sambanthan, Kuala Lumpur Sentral, 50470 Kuala 
Lumpur; or 


− Customer Service Centre  
Allianz Arena, Ground Floor, Block 2A, Plaza Sentral, 
Jalan Stesen Sentral 5, Kuala Lumpur Sentral, 50470 
Kuala Lumpur

AmGeneral 
Insurance   √ √

To register for Auto Billing via:


Branch 
Click here to locate the nearest branch


Others 
Contact Customer Care Centre Services or Contact Centre 
Services at 1300 80 3030 for more information

AmMetLife   √  

To register for Credit Card Auto Deduction: 

1. Download application form here


2. Complete the form and submit to head office at 
AmMetLife Insurance Berhad 
Level 24, Menara 1 Sentrum, No 201, Jalan Tun 
Sambanthan, 50470 Kuala Lumpur

AXA Affin 
General 
Insurance

  √  

To register for Auto Billing:


1. Download application form here


2. Complete the form and submit to Head Office at


Axa AFFIN Life Insurance Berhad 
8th Floor, Chulan Tower, No.3 Jalan Conlay, 50450 Kuala 
Lumpur

Berjaya 
Sompo 
Insurance

    √
To register for Auto Billing:


Contact Customer Service Hotline at 1800 889 933 for more 
information

Chubb 
Insurance   √  

To register for Auto Billing:


Click here to locate the nearest branch

Danajamin 
Nasional Bhd   √  

To register for Auto Billing:


Click here to locate the nearest branch

Etiqa   √ √

To register for Auto Pay via:


Branch 
Click here to locate the nearest branch


Others


1. Complete and submit the payment through Visa/MasterCard 
Authorisation Form 


2. Contact Etiqa Oneline at 1300 13 8888 for more information 

https://www.allianz.com.my/documents/20719/100764/06-Credit+Card+Debit+Auth+PMI-DDA-09JUNE2015.pdf/fb96b1a8-e68d-4596-b35d-82a230228ba9
http://www.amassurance.com.my/locate
https://www.ammetlife.com/assets/files/downloads/CreditCardDebitAuthorisation_020915.pdf
https://www.axa.com.my/assets/credit-card-payment-authorization.pdf
http://www.acegroup.com/my-en/contact-us/
http://www.danajamin.com/index.php/contact/
http://www.etiqa.com.my/English/ContactUs/Branches/Pages/default.aspx


GreatEastern   √ √

To register for Easi-Pay via:


Branch 
Click here to locate nearest branch 

Others


1. Download application form here 


2. Complete the form and 

− mail it to Menara Great Easter at 303, Jalan Ampang 

50450 Kuala Lumpur 

− hand it to respective agent

Liberty 
Insurance   √  

To register for Auto Billing:


Click here to locate the nearest branch

Lonpac 
Insurance   √  

To register for Auto Billing:


Click here to locate the nearest branch

Manulife   √ √

To register for Standing Instruction:

1. Download application form here

2. Complete the form and contact Customer Service Centre for 

more information at

− 03-2719 9112 (Helpline); or 

− 03-2719 9228 (General line); or 

− 1300 13 2323 (Toll Free Line); or 

− Manulife Insurance Berhad at 12th Floor, Menara 

Manulife, 6, Jalan Gelenggang, Damansara Heights, 
50490 Kuala Lumpur

MCIS 
Insurance   √ √

To register for Easi-Pay via:


Branch


1. Download application form here


2. Complete the form and submit to branch personnel, click 
here to locate the nearest branch


Others


1. Download application form here


2. Complete the form and

− email to customerservice@mcis.my; or 

− fax to +603-7957 4780; or

− mail to Policy Servicing Department at Wisma MCIS, 

Jalan barat, 46200 Petaling Jaya, Selangor


Contact agent for more information or assistance.

MSIG 
Insurance   √ √

To register for Auto Billing via:


Branch 
Click here to locate the nearest branch


Others 
Contact MSIG Customer Service Centre at 1800 88 6744 
(Customer Service Hotline) or 03-2050 8228 (General Line) 

https://www.greateasternlife.com/my/en/personal-insurance/get-help/contact-us.html
https://www.greateasternlife.com/content/dam/great-eastern/my/homepage/personal-insurance/get-help/customer-service/easipay-service-form.pdf
https://www.libertyinsurance.com.my/locate/branch-map?show=all
http://www.lonpac.com/web/my/branches
https://www.manulife.com.my/servlet/servlet.FileDownload?file=00P9000000TwXhyEAF
https://www.mcis.my/CustomerService/CreditCardForm.pdf
https://www.mcis.my/Location.aspx
https://www.mcis.my/CustomerService/CreditCardForm.pdf
http://www.msig.com.my/branches/


Overseas 
Assurance 
Corporation 

  √ √

To register for Auto Billing via:


Branch 
Click here to locate the nearest branch


Others 
Speak to respective agent or contact Customer Service Careline 
at 03-4259 8900 for more information

Pacific & 
Orient 
Insurance

  √ √

To register for Auto Billing:

− Contact Customer Service at 03-2698 5033; or 

− Visit head office at 11th Foor, Wisma Bumi Raya, No 10, 

Jalan Raja Laut, 50350 Kuala Lumpur, Malaysia; or 

− Click here to locate the nearest branch

Pacific 
Insurance 
Berhad

  √ √

To register for Auto Billing via:


Branch 
Click here to locate the nearest branch


Others


1. Download application form here: Credit Card Standing 
Instruction Form  


2. Complete the form and 

− contact Customer Care at 1800 88 1629 /  

03-2633 8999; or 

− visit The Pacific Insurance Berhad at 40-01 Q-Sentral, 

2A Jalan Stesen Sentral 2, Kuala Lumpur Sentral, 50470 
Kuala Lumpur

Progressive 
Insurance   √  

To register for Auto Billing:


Click here to locate the nearest branch

Prudential   √ √

To register for Automatic Recurring Billing via:


Branch 
Click here to locate the nearest branch


Others


1. Download application form here


2. Complete the form and 

− mail to Prudential Assurance Malaysia Berhad   

Level 17, Menara Prudential, No.10, Jalan Sultan Ismail, 
50250 Kuala Lumpur; or 


− Fax to 03-2032 3939

RHB 
Insurance 
Berhad

  √  
To register for Auto Billing:


Click here to locate the nearest branch

Tokio Marine 
Insurance   √ √

To register for Auto Debit:


Contact insurance agent or visit a branch for more information, 
click here to locate the nearest branch

Tune 
Insurance   √  

 To register for Auto Billing:


Click here to locate the nearest branch

http://www.oac.com.my/web/oac/locate-us
http://www.pacific-orient.com/poi/location.htm
http://www.pacificinsurance.com.my/locator-map/
http://www.pacificinsurance.com.my/downloads/
http://www.progressiveinsurance.com.my/index.php?option=com_content&view=article&id=100&Itemid=171
https://www.prudential.com.my/corp/prudential_en_my/header/PrudentialOffices/
https://www.prudential.com.my/corp/prudential_en_my/resources/forms/Credit_Card_Form_10801003.pdf
http://www.rhb.com.my/malaysia/products-and-services/personal/insurance-information/insurance-general-information
http://www.tokiomarine.com/my/en/personal/resources/find-a-service-provider/branch-locator.html
http://www.tuneprotect.com/corporate/group/contact-us/


Zurich   √  

To register for Direct Debit:

1. Download application form here: Under Life Insurance 

Policy Services (Credit Card Debit Authorisation Form) 

2. Complete the form and submit to 


− head office at 11th Floor Menara Zurich, No. 12, Jalan 
Dewan Bahasa, 50460 Kuala Lumpur


− Zurich Insurance Malaysia branches, click here to locate 
the nearest branch

https://www.zurich.com.my/en/im-a-zurich-customer/show-me-more-info/download-insurance-form
https://www.zurich.com.my/en/im-a-zurich-customer/i-want-to-get-in-touch/locate-a-branch

