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STANDARD CHARTERED BANK MALAYSIA BERHAD

CIT Special Travel Packages

TERMS AND CONDITIONS

Buy 1, get 50% OFF your Second Ticket

1. This offer is open to all Principal and Supplementary WorldMiles Cardholders whose accounts
are current, valid, subsisting and in good credit standing as may be determined by Standard
Chartered Bank Malaysia Berhad (“SCBMB”) at its sole and absolute discretion.

2. Valid booking period are from 1 May — 31 July 2016 for Travel Period of 1 May — 31
December 2016 for Economy, Premium Economy, and Business Class subject to seat
availability.

3. Valid for adults only and both party must be travelling with the same route, flight, date for
inbound and outbound flight.

4. These exclusive discounts and packages will be available through www.cit.travel/scb or
Standard Chartered Travel Concierge at 1300-22-5722.

5. To qualify for the curated Special Packages, all purchase/booking must be done using the
dedicated website and hotline indicated above. Payment for the purchase/booking must be
made with a WorldMiles Card to enjoy the exclusive deals.

6. Standard Chartered Travel Concierge is operated by Corporate Information Travel Sdn Bhd
(“CIT”). By calling the toll-free number, Cardholders agree to disclose their personal and/or
credit card information to CIT during their purchase/booking.

7. All fares are subject to change depending on ticketing date, fuel, airport taxes and limited flight
seats.

8. Offers are subject to additional terms and conditions imposed by each of the individual
respective airlines.

9. SCBMB assumes no liability or responsibility for the acts or defaults of CIT and the respective
Airlines or defects in the services offered in this promotion. SCBMB is not an agent of CIT and
the respective Airlines. Any dispute about the quality or service standard must be resolved
directly with CIT and the respective Airlines. CIT may impose conditions for the redemption of
the services. SCBMB will not be responsible for any injury, loss or damage suffered as a
result of the redemption or usage of the services provided by CIT. SCBMB will not be liable to
the cardholders for unexpected incident such as the alteration of the itineraries, travel
arrangements, hotel reservations or any event that would affect the business operations of
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CIT. SCBMB reserves the right to vary/amend the terms and conditions governing the Special
Packages offers at any time.

10. Special Packages Offers are not exchangeable for cash or other items and cannot be used in
conjunction with any other discounts, privileges, promotions, discount schemes, loyalty
programmes, discount cards or vouchers, unless otherwise stated.

11. SCBMB has no liability and makes no representations as to any acts or defaults of CIT and
the respective Airlines services offered in this promotion.

12. Please visit http://www.cit.travel/terms-conditions for full Terms & Conditions as well as flight
amendment and/or cancellation policy.
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Complimentary Return Regional Air Tickets & 2-Night Hotel Stay

1. This offer is open to all Principal and Supplementary WorldMiles Cardholders whose accounts
are current, valid, subsisting and in good credit standing as may be determined by Standard
Chartered Bank Malaysia Berhad (“SCBMB”) at its sole and absolute discretion.

2. This offer is valid for a minimum purchase of 2 flight tickets for First and Business Class to
London with British Airways from 1st May until 30th June 2016 for Travel Period from 1st May
to 31st December 2016, subject to seat availability.

3. The minimum tickets purchased must be for 2 adult tickets and both parties must be travelling
on same flight and date.

4. The complimentary regional return air tickets with British Airways are available for the
destinations as set out in the table below:

UNITED KINGDOM:
Belfast | Dublin | Edinburgh | Glasgow | Manchester

EUROPE :

Amsterdam | Athens | Barcelona | Berlin | Budapest | Brussels | Copenhagen | Geneva |
Lisbon | Moscow | Munich | Oslo | Paris | Prague | Rome | Milan | St. Petersburg | Stockholm |
Vienna | Warsaw | Zurich

The number of complimentary regional return air tickets offered is the same as the number of
initial flight tickets purchased to London.

5. The class provision for the complimentary regional flight will be based on the initial flight
category purchased to London. Cardholders may not receive the same class if the plane they
are boarding for regional travel does not carry the same class as the initial flight to London.

6. Every 2 flight tickets purchased to London will entitle customer to one 1 complimentary 2
nights Hotel Stay at a 5 star hotel for a standard twin-sharing room. In the event of
unavailability of a 5 Star hotel stay, the cardholders will be offered the next available hotel
class. The room and hotel offered to the cardholder is subject to availability and would be
determine by CIT at their sole discretion.

7. Cardholders may choose either 2 nights free hotel stay in London or in the region that they are
going to travel to from London with the complimentary regional air tickets. The 2 nights free
hotel stay must be consecutive and can be in separate locations (ie: London / Regional).

8. These exclusive discounts and packages will be available through www.cit.travel/scb or
Standard Chartered Travel Concierge at 1300-22-5722.
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9. To qualify for the curated Special Packages, all purchase/booking must be done using the
dedicated website and hotline indicated above. Payment for the purchase/booking must be
made with a WorldMiles Card to enjoy the exclusive deals.

10. Standard Chartered Travel Concierge is operated by Corporate Information Travel Sdn Bhd
(“CIT”). By calling the toll-free number, Cardholders agree to disclose their personal and/or
credit card information to CIT during their purchase/booking.

11. All fares are subject to change depending on ticketing date, fuel, airport taxes and limited flight
seats.

12. Offers are subject to additional terms and conditions imposed by each of the individual
respective airlines.

13. CIT's decisions relating to this promotion are final and binding. If any matters or dispute or
claim arise which are not covered in these Terms and Conditions, they will be determined
solely by CIT.

14. SCBMB assumes no liability or responsibility for the acts or defaults of CIT and the respective
Airlines or defects in the services offered in this promotion. SCBMB is not an agent of CIT and
the respective Airlines. Any dispute about the quality or service standard must be resolved
directly with CIT and the respective Airlines. CIT may impose conditions for the redemption of
the services. SCBMB will not be responsible for any injury, loss or damage suffered as a
result of the redemption or usage of the services provided by CIT. SCBMB will not be liable to
the cardholders for unexpected incident such as the alteration of the itineraries, travel
arrangements, hotel reservations or any event that would affect the business operations of
CIT. SCBMB reserves the right to vary/amend the terms and conditions governing the Special
Packages offers at any time.

15. Special Packages Offers are not exchangeable for cash or other items and cannot be used in
conjunction with any other discounts, privileges, promotions, discount schemes, loyalty
programmes, discount cards or vouchers, unless otherwise stated.

16. SCBMB has no liability and makes no representations as to any acts or defaults of CIT and
the respective Airlines services offered in this promotion.

17. Please visit http://www.cit.travel/terms-conditions for full Terms & Conditions as well as flight
amendment and/or cancellation policy.
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