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  Here for good 
 

Keep your card and account  
secure this season. 
 

 

Dear Valued Customer, 

 

With your Standard Chartered card, you can conveniently shop and make 

payments at millions of merchants across the world.  
 

As you enjoy quality time with loved ones this festive season, we 

recommend the following tips to ensure your card transactions are carried 

out in a safe and secure manner. 
 

Safety Tips: 

 Use your card only on secure websites, identifiable through the 

presence of a locked padlock    or “https” at the address bar. 

 Use your card where possible only on websites with 2-step 

authentication (MasterCard SecureCode or VerifiedByVisa). 

 Refrain from sending your card authentication details (PIN, PAN, CVV, 

issue and expiry dates etc) to merchants via email or over the phone. 

 Do not allow a shop attendant or a restaurant waiter out of your sight 

with your card for payment. 

 Keep a copy of your sales receipt and check them against your 

statement. 

 Report any irregularities to our 24-hour Client Care line +234 1 

2704611-4 or your relationship manager immediately. 

 

Happy Holidays!  
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