
(I)   Account Holder’s Information
-s_ vftfjfnfsf] ;"rgf

(II) E-mail Information
-v_ Od]n ;"rgf

Declaration
pb\3f]if0f

:6\of088{ rf6{8{ a}s g]kfn lnld6]8

Application Form for eStatement Service

Standard Chartered Bank Nepal Limited 
O{:6]6d]G6 cfj]bg kmf/fd

Account Holder’s Name
vftfjfnsf] gfd

E-mail Address# (mandatory)
Od]n 7]ufgf -afWofTds_ 

Subscribe
lng]

Account No.
vftf g+=
Statement Frequency

# Please note that any updates will be deemed as being the latest information and we will  update our records accordingly.This information will be used for all our communication. All 
email notifications will be sent to the above email address indicated. Only one email address is allowed. Please note your eStatements will be sent as an attachment in Adobe  Acrobat 
format(pdf) to your email address as indicated above.It will be encrypted with an access code which will be advised to you.The correct access code is required before the attachment 
can be opened for viewing.It is important to keep your access code confidential.

s'g} klg cWofjlwsnfO{ ;a}eGbf kl5Nnf] hfgsf/L dflgg]5 / ;f]xL cg'?k xfd|f] clen]v cWofljws ul/g]5 . oL ;"rgfx? xfd|f ;a} ;+rf/x?df k|of]u ul/g]5 . ;a} Od]n ;"rgfx? dfly pNn]v ul/Psf] Od]n 7]ufgfdf k7fOg]5 . Ps 
dfq Od]n  7]ufgf dfGo x'g]5 .  dfly pNn]v ul/Psf] Od]n 7]ufgfdf ljB'tLo ljj/0fx? Adobe Acrobat format (pdf) df P6frd]G6 sf] ?kdf k7fOg]5 . of] Access Code åf/f encrypted ul/g]5 / tkfO{nfO{ ;f] 
sf] hfgsf/L u/fOg]5 . P6frd]G6 x]g{sf lgldQ ;f] vf]Ng'k"j{ ;lx Access Code cfjZos x'G5 . ;f] Access Code uf]Ko /fVg' h?/L 5 . 

In consideration of the Bank agreeing at my request that future statements be sent to me via electronic mail(e-mail) to such e-mail address as in the Bank’s record(“Designated Email”)or 
such other designated e-mail account as may be instructed by me from time to time (collectively known as the “Service”),I hereby agree as follows:

a}+ssf] clen]vdf /x]sf] Od]n 7]ufgf -lglb{i6 Od]n_ jf d}n] ;do ;dodf lglb{i6 u/]sf] cGo Od]n 7]ufgfdf Od]nsf] dfWodåf/f eljiosf ljj/0fx? k7fpg] s'/f a}+sn] dGh'/ u/] jfkt d b]xfosf s'/fx? :jLsf/ ub{5'M

(1) I shall agree to the terms and conditions relating to the Service as herein after provided, and I confirm that these shall be in addition to and not in substitution of the Bank’s standard 
terms and conditions governing account facilities and to the services which shall apply to the Service as if the said terms and conditions were repeated herein. In the event of the 
conflict between the terms and conditions of this agreement and any other relevant terms and conditions, the terms and conditions of this agreement will prevail to the extent of 
such conflict.the use use of the Service will constitute my agreement to and receipt of these terms and conditions aswell as my acknowledgement of the inherent risks in the 
transmission of eStatetement via e-mail.

-!=_ o; pk/fGt ;]jf ;DaGwL zt{ aGb]hx? d :jLsf/ ub{5' / oL zt{ aGb]hx? sf8{ ;'ljwf tyf ;]jf ;DaGwL cGo ;'ljwf ;DalGwt a}+ssf] ;fdfGo zt{ aGb]hnfO{ k|lt:yfkg ug]{ zt{ aGb]hx? geO{ yk zt{ aGb]hx? /x]sf] / oxfF 
bf]x/Lg uPtf klg yk zt{ aGb]h /x]sf] d k'li6 ub{5' . o; ;Demf}tfdf pNn]lvt zt{ aGb]hx? / cGo ;DalGwt zt{ aGb]hx? Ps cfk;df aflemg uPdf To:tf] aflemPsf] xb;Dd o; ;Demf}tfsf zt{ aGb]hx? nfu'

 x'g]5g\ . d}n] ;]jfsf] k|of]u u/]df oL zt{ aGb]hx? d}n] k|fKt u/]sf] / ;f] dnfO{ :jLsfo{ /x]sf] Pj+ Od]nsf] dfWodåf/f ljB'tLo ljj/0f ;Dk|]if0f ubf{sf avtsf] ;lGglxt hf]lvdx? dnfO{ :jLsfo{ /x]sf] dflgg]5 .

(2) The provision of this Service is at the Bank’s discretion, and such Service may be modified, suspended, withdrawn, cancelled or discontinued by the Bank at any time. In the 
event of such modification, suspension, withdrawl, cancellation or discontinuance of the Service, the Bank shall notify me and shall revert to sending the statements in paper 
format to my last mailing address appearing on the Bank’s record. In the case of eStatement via email, the eStatement shall be attached together with the email.Once the Service 
is provided to me, the Bank will cease to provide me with printed and mailed statements.

-@_ of] ;]jf a}+ssf] :j]R5fdf pknAw u/fOPsf] xf] / a}+sn] s'g}klg ;dodf of] ;]jfdf kl/jt{g ug{, /f]Ssf /fVg / lkmtf{ lng, vf/]h ug{ jf /f]Sg ;Sg]5 . o;/L  kl/jt{g, lgnDag, lkmtf{, vf/]h jf /f]lsPdf a}+sn] dnfO{  ;"rgf 
k|bfg u/L a}ssf] clen]vdf b]lvg] ;a}eGbf kl5Nnf] kqfrf/sf] 7]ufgfdf sfuhdf 5flkPsf] ljj/0f k7fpg ;Sg]5 . Od]n dfkm{t k7fOPsf] ljB'tLo ljj/0f Od]nsf ;fy ;+nUg -P6frd]G6_ u/L k7fOg]5 . of] ;]jf pknAw 
u/fP kZrft a}+sn] sfuhdf 5flkPsf] ljj/0f k|]lift ug{ aGb ug]{5 . 

(3) I am the owner and designated user of the Designated Email and shall take all necessary security measures and precaution to  ensure that the Designated Email is not accessed 
by any unauthorized party.I agree and confirm that the Bank does not warrant the timeliness, security, confidentiality or availability in the transmission of the eStatements to the

 Designated Email.
-#_ lglb{i6 Od]nsf] d lglb{li6 k|of]ustf{ x'F / cGo s'g} cgflws[t kIfn] lglb{i6 Od]ndf kx'Fr k|fKt gu/f];\ eGg] ;'lglZrttfsf lgldQ d ;a} cfjZos ;'/Iffsf pkfox? / k"j{ ;fjwfgLx? d ckgfpg] 5' . ljB'tLo ljj/0f lglb{i6
 Od]n 7]ufgfdf k7fpFbf a}+sn] ;f] sf] 7Ls ;do, ;'/Iff, uf]Kotf jf pknAwtfsf ;DaGwdf s'g} ;'lglZrttf k|bfg ug]{ 5}g eGg] s'/f d :jLsf/ Pj+ k'li6 ub{5' .

(4) I may terminate the Service at any time by completing a designated form and returning it to the Bank. I understand that the Bank will revert to send me my statements in paper
 format to the last mailing address appearing on the Bank’s records.
-$_ d lglb{i6 kmf/fd e/L ;f] a}+snfO{ pknAw u/fO{ s'g} klg ;dodf ;]jf aGb ug{ ;Sg]5' . o;/L ;]jf aGb ul/Pdf a}+sn] d]/f ljj/0fx? a}+ssf] clen]vdf /x]sf] d]/f] ;a}eGbf kl5Nnf] kqfrf/sf] 7]ufgfdf sfuhdf 5fkL pknAw
 ug]{5 eGg] s'/f d}n] a'em]sf] 5' .

(5) The Bank’s system of transmission of the eStatement are proprietary to the Bank and I agree to the non-exclusive sub-license of the system granted by the Bank to me for use 
of the Service.I am aware that any unauthorisd use of the system by me or throough parties(whether authorized or unauthorized by me) may result in civil action being taken 
against me by the Bank. I shall not (whether by myself or otherwise) re-engineer, modify, disseminate, copy, decompile any software within the system or otherwise owned or 
provided by the Bank.

-%_ ljB'tLo ljj/0f k7fpg] a}+ssf] k|0ffnL a}+ssf] ;DklQ xf] / a}+sn] dnfO{ ;]jf k|of]u ug{sf lgldQ ggPS;Sn'l;j ;j nfO;]G; pknAw u/fPsf] d :jLsf/ ub{5' . d}n] jf cGo s'g} t];|f] kIf -d]n clVtof/L k|bfg u/]sf] j gu/]sf]_ 
n] k|0ffnLsf] s'g} cgflws[t k|of]u u/]df a}+sn] d lj?4 b]jfgL sf/jfxL ug{ ;Sg]5 . a}+ssf] :jfldTjdf /x]sf] jf dnfO{ pknAw u/fPsf] k|0ffnLsf] ;ˆ6j]o/ d -d :jo+åf/f jf cGo k|sf/af6_ l/–OlGhlgol/+u, kl/jt{g, k|zf/0f, 
k|ltlnkL jf l8sDkfOn ug]{5}g .

(6) I will be required to check all eStatements for any unauthorized transactions.If I should be aware of any unauthorized transaction(s) on any of the eStatements, I must notify the 
Bank as soon as reasonably practicable but in any event not later than the stipulated applicable time period specified in my eStatement.Any applicable time periods within which 
I must notify the Bank of any unauthorized transaction(s) shall begin on the statement date printed on the relevant eStatement regardless of when I access or open the 
eStatement.

-^_ s'g} klg cflwsf/Ls sf/f]jf/sf ;DaGwdf d}n] ljB'tLo ljj/0fx?sf] hfFr ug'{kg]{5 . s'g} klg ljB'tLo ljj/0fdf s'g} cgflws[t sf/f]jf/ ePsf] d}n] hfgsf/L k|fKt u/]df d}n] oyfzL3| t/ d]/f] ljB'tLo ljj/0fdf pNn]v ul/Psf] 
cjlw ggf£g]u/L a}+snfO{ ;"lrt ug'{kg]{5 . s'g} cgflws[t sf/f]jf/sf] ;DaGwdf d}n] a}+snfO{ ;"lrt ug'{kg]{ cjlw d}n] ljB'tLo ljj/0f vf]n]sf] jf ;f] df kx'Fr k|fKt u/]sf] ldlt h'g;'s} ePtf klg ;DalGwt ljB'tLo ljj/0fdf 
pNn]lvt ljj/0fsf] ldltaf6 nfu' x'g]5 .

(7) I am aware that the Bank never makes any request from me to provide my account or security details via email.Where I have requested for eStatement to be sent to me to my 
designated Email, I acknowledge that the eStatement can only be accessed/viewed using a password advised by the Bank(the” Access Code/Identification”)Such access 
Identification will be used by me to access the monthly eStatement.I acknowledge that I am responsible for checking the eStatement for any unauthorized transactions and that 
if I am aware of any unauthorized transaction(s) on any of the eStatements, I must immediately notify the Bank.I must ensure that the Access Identification is kept strictly 
confidential at all times to prevent any unauthorized access to the eStatement.If I am aware or if I suspect that the Access Identification is known to someone else, I must notify 
the Bank immediately.

-&_ a}+sn] slxNo} klg Od]n dfkm{t dnfO{ vftf gDa/ jf ;'/Iff ;DaGwL ljj/0fx? pknAw u/fpg cg'/f]w ug]{5}g eGg] s'/f d}n] a'em]sf] 5' . d}n] kf;j8{ k|of]u u/L dnfO{ ljj/0f pknAw u/fpg cg'/f]w u/]sf] v08df To:tf] kf;j8{ 
-kx'Fr kl/ro_ d}n] ljB'tLo ljj/0fdf kx'Fr k|fKt ug{ k|of]u ug]{5' . s'g} cgflws[t sf/f]jf/sf lgldQ ljB'tLo ljj/0fx? hfFr ug{ d lhDd]jf/ x'g]5' / s'g} klg ljB'tLo ljj/0fdf s'g} cgflws[t sf/f]jf/ ePsf] d}n] kfPdf d}n] 
t'?Gt a}+snfO{ hfgsf/L u/fpg' kg]{5 eGg] s'/f dnfO{ hfgsf/L /x]sf] 5 . ljB'tLo ljj/0fdf s'g} cgflws[t kx'FrnfO{ /f]Sg d}n] ;Fw} kx'Fr kl/ronfO{ cToGt uf]Ko /fv]sf] s'/f ;'lglZrt ug'{kg]{5 . olb kx'Fr kl/ro cGo s;}nfO{ 
hfgsf/L ePsf] dnfO{ z+sf nfu]df ;f] s'/f d}n] a}+snfO{ tTsfn} hfgsf/L u/fpg' kg]{5 . 

ljj/0fsf] cGt/fn  
Monthly
dfl;s 

Quarterly
q}dfl;s

Half-Yearly
cw{ jflif{s

Annually
jflif{s

Other (specify)
cGo -pNn]v ug]]{_

Unsubscribe
glng]



For Bank Use Only

(8) I agree that from time to time the Bank may advertise its services and those of other companies in the Standard Chartered Bank Nepal Limited through the eStatement Service.
-*_ ljB'tLo ljj/0f ;DaGwL ;]jfsf] dfWodåf/f ;do ;dodf a}+sn] cfk\mgf] jf cGo sDkgLx?sf] ;]jfsf] lj1fkg ug{;Sg] 5 eGg] s'/f d :jLsf/ ub{5' .

(9) I acknowledge that the Bank will use its best endeavours to ensure the security of the Service.Notwithstanding the foregoing,  I agree that the Bank shall not be liable in any 
manner for any disruption,unavailability of the Service, communication, electrical or network failure that may result in the eStatements being incomplete, unavailable or delayed 
in transmission.I further acknowledge that the use of and the transmission of information via email and/or internet may not be guaranteed to be secure. I acknowledge that the 
information transmitted may be liable to errors, viruses, delay, interception, modification or amendment by unauthorized persons and I acknowledge that transmission may be 
disrupted, interrupted, delayed or incorrect.I shall not hold the Bank responsible for any errors, viruses, delay, inaccuracy, losses, damages whatsoever arising from or in 
connection with my/our use of the Service (including but not limited to any interception, modification or amendment,disruption, interruption,delay or inaccuracy of emails or 
internet transmission or other communication equipment of facilities.For the avoidance of doubt, the Bank shall not be responsible for any losses suffered whether direct, indirect,

 consequential, or special loss, even if the Bank have been advised of the same.
-(_ ;]jfsf] ;'/Iff ;'lglZrt ug{ a}+sn] pQd k|oTg ug]{5 eGg] s'/f dnfO{ hfgsf/L /x]sf] 5 . dfly h'g;'s} s'/f pNn]v ePtf klg ;]jfsf /f]sfj6 cg'knAwtf, kqfrf/, ljB'tLo jf cGo ;~hfnn] sfd gu/sf] kl/0ffd:j?k ljB'tLo 

ljj/0f ck"0f{, cg'knAwtf jf ;Dk|]if0fdf ljnDa clfb x'g k'u]df s'g} klg k|sf/af6 a}+s lhDd]jf/ x'g] 5}g eGg] s'/f d :jLsf/ ub{5' . ljj/0fsf] ;Dk|]if0fdf /f]sfj6, ljnDa jf q'6Lk"0f{ x'g;Sg] s'/fsf] dnfO{ hfgsf/L /x]sf] 5 . 
d]/f]÷xfd|f] ;]jfsf ;DaGwdf s'g} q'6L, eO/;, ljnDa, cb'?:ttf, xfgL, gf]S;fgLsf ;DaGwdf d a}+snfO{ lhDd]jf/ agfpg] 5}g -Od]n jf OG6/g]6 6«fG;ld;g jf cGo ;+rf/sf pks/0f jf ;'ljwfx?df s'g} x:tIf]k, kl/jt{g jf 
;+zf]wg, /f]sfj6, ljnDa jf cb'?:ttf ;d]t_ z+sf lgjf/0fsf lgldQ k|To]If, ck|To]If, kl/0ffdhGo jf ljlzi6 gf]S;fgLsf ;DaGwdf a}+snfO{ hfgsf/L pknAw u/fPsf] ePtf klg ;f] xfgL gf]S;fgLk|lt a}+s lhDd]jf/ x'g]5}g . 

(10) I will not hold the Bank responsible for any consequences that may arise as a result of any online communication between myself and the Bank which may be lost in
 transmission (whether in whole or in part)
-!)_ d / a}+ssf] aLrsf] s'g} cgnfOg ;+rf/x? -k"0f{ jf cf+lzs ?kdf_ ;Dk|]if0fsf] qmddf x/fPdf ;f] af6 pTkGg x'g] s'g} klg kl/0ffdsf lgldQ d a}+snfO{ lhDd]jf/ 7x/fpg] 5}g . 

(11) I acknowledge and agree that the Bank shall have the right to amend any term(s) of this agreement at any time by giving such notice in writing to the customer,whether by mail,
 facsimile, email notification or otherwise or by placing prominent notices at the Bank’s offices or branches and I agree to be bound by the same.
-!!_ u|fxsx?nfO{ d]n, ˆofS;, Od]n jf cGo s'g} tl/sfaf6 ;"lrt u/fO{ jf a}+ssf sfof{nox? jf zfvfx?df k|i6 b]lvg] u/L ;"rgf 6fF;u/L lnlvt ;"rgf k|bfg u/L o; ;Demf}tfsf s'g} klg zt{x? ;+zf]wg ug]{ clwsf/ a}+snfO{ 

/x]sf] 5 eGg] s'/f dfnO{ hfgsf/L /x]sf] 5 / ;f] dnfO{ :jLsfo{ 5 Pj+ ;f] dnfO{ aGwgsf/L /xg] s'/f d :jLsf/ ub{5' .

(12) I/We hereby acknowledge and are aware of the fact that the bank reserves the right to discontinue my eStatement Service in case of failure of delivery of my eStatement to my 
 email address by the system.This will be done on the basis of notification of delivery failure by the system.
-!@_ l;:6dåf/f d]/f] Od]n 7]ufgfdf d]/f] ljB'tLo ljj/0f k|]lift ug{ g;lsPdf d]/f] ljB'tLo ;]jf ;dfKt ug]{ clwsf/ a}+snfO{ /x]sf] 5 eGg] s'/f d÷xfdLnfO{ hfgsf/L /x]sf] 5 . l;:6dn] Od]n k7fpg g;s]sf] ;"lrt u/]sf] cfwf/df 

of] sfo{ ul/g]5 . 

(13) I/We hereby declare that
-!#_ d÷xfdL b]xfosf s'/f pb\3f]if0f ub{5'÷5f}+M

 A.    There has not been any change in account information as provided during account opening or thereafter and the information is current.
 -!#_  s= vftf vf]Nbf jf tTkZrft pknAw u/fOPsf] vftf ;DaGwL ;"rgfdf s'g} kl/jt{g ePsf] 5}g / ;f] ;xL 5g\ . 
 B.    There have been changes in my account information and supporting documents are attached herewith.
 v=   d]/f] vftf ;DaGwL ;"rgfdf kl/jt{g ePsf 5g\ / ;f] k'li6 ug]{ sfuhft o;} ;fy ;+nUg ul/Psf] 5 . 

**Account Holder’s Signature & Date

**Please ensure your signature is consistent with this account
vftfjfnfsf] x:tfIf/ / ldlt 

vftfdf ul/Psf] x:tfIf/;Fu ldNg] x:tfIf/ ePsf] ;'lglZrt ug'{xf];\ . 

Signature Verified By: Branch Level Approval Processed By: Checked By:

Joint Account Holder’s Signature & Date
;+o'Qm vftfjfnfsf] x:tfIf/ / ldlt 


