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TERMS AND CONDITIONS
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Standard Chartered Bank Nepal

Limited .o Branch, Nepal
............................. 9T, T |

Dear Customers | Ires weraraes,

In consideration of Standard Chartered Bank Nepal (hereinafter referred to as the “Bank”) opening and/or continuing the Current/Savings/Call/Fixed deposit or
any other account(s) in my/our name(s) (hereinafter referred to as the “Accounts”) and providing banking facilities to me/us. |/We agree to be bound by the terms
and conditions set out below and agree that the account(s) will be governed by and are subject to these terms and condition (hereinafter referred to as the
“Terms”). |/We also agree that all deposits whether Savings, Current, Fixed or Foreign Currency that may be placed by me/us with the Bank are subject to the
prevailing rules and regulations of Nepal Rastra Bank and are governed by law in effect from time to time. These terms shall apply to each of the accounts of
whatever nature hereafter opened with, continued with or maintained with the bank or its successors or assigns.
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TERMS AND CONDITIONS
A TRES N 3

Where the account(s) is/are opened by more than one person the word “i", “me” or “my” shall read as “we”, “us” or “our” in these terms. The terms shall bind each of
the persons named in the accounts (hereinafter also referred to as the “Customer”) individually or any one or more or all of them collectively and all agreements,
obligations and liabilities of the customers with the bank shall be joint and several.
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A. Terms and Conditions related to Bank Accounts

(@) FF G T EARES

1 I/We authorise the Bank:

() W/ BTHI FebeTs FETAHT AfeTATe A T

() to take actions in relation to the following matters on receipt of instructions or documents given or executed in accordance with the signing instructions
specified in the account opening form until such time as we give the Bank written notice to the contrary.
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(i) for making payments of cheques, bills of exchange, promissory notes, standing orders, direct debits, issue of draft, mail and telegraphic transfers, purchase
and sale of foreign currency and any other instructions by debiting the Account(s) whether in credit or otherwise; and
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(iii) to accept any other instructions regarding the Accounts including instructions for the closure of all or any of the Account(s).

(%) FA A1 | @IATe® G T AAATE] QAT GEAT FA AT A AEE SR T |

2) |/We understand that any funds received by the Bank on our behalf shall be credited to the relevant Accounts unless the Bank receives written instructions from
us to the contrary.

(R) et gTHIaTE F af et fafad saer I AEE @TH AT AFeTE G WUFT B G TR G @rdtesH ST TS A B 6/ ETEe G g/ar |

Limitations when receiving instructions from clients: The Bank will:

ewaTe Tt Frderar S
act in accordance with its usual business practice and procedure and thus will only accept instructions if it considers the requests to be reasonable and
practicable to do so. For example, the Bank may refuse to act if an instruction may involve a breach of its policy, any security procedure or any law or
requirement of any authority (including any economic and trade sanctions imposed by any regulator in any jurisdiction where the Bank operates in or by any
supranational organisation, official body including, but not limited to, the United Nations, the European Union or any country), result in an account being
overdrawn, appears to conflict with another instruction from a joint accountholder, or if the Bank genuinely believes or suspects the instruction is unauthorised.
The Bank will not execute your instructions, and will not be responsible for any loss resulting from such non-execution, if on the stipulated date of execution:
The Bank’s policy, security procedure or requirement of any authority (including any economic and trade sanctions imposed by any regulator in any jurisdiction
where it operates in or by any supranational organisation, official body including, but not limited to, the United Nations, the European Union or any country)
prohibits the Bank from carrying out your instructions;
Enabling instructions through fax and electronic means: Form of instructions
Instructions must be given in writing. However, the Bank may accept instructions by telephone fax or through any electronic banking service if the applicant/
requester/account holder produces any documents the Bank requires.
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3) I/We understand that the Bank acts only as my collecting agent and assumes no responsibility for the realisation of any items deposited with the Bank for
collection. Proceeds of cheques or other instruments deposited with the Bank are not available for withdrawal until collected by the Bank. The Bank reserves the
right to debit any of the Accounts that may have been exceptionally credited with an item subsequently unpaid on collection. The Bank may refuse to accept
for collection cheques drawn in favour of third parties or if the payee’s name is not identical to my/our name on the Bank’s record. The Bank will not accept
for credit to the Accounts any cheque or draft in favour of a third party crossed or denoted “A/c Payee” (or any words of similar effect). The Bank may at any
time debit and recover from the Accounts the value of any instrument negotiated, purchased or collected by the Bank in the event that the proceeds are not



received against the same at any time and/or after receipt of proceeds, the account of the Bank is debited or proceeds recovered from the Bank upon return of
the instrument by the drawee bank or correspondent of the Bank.
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4) The Bank may, in its absolute discretion, issue me/us with cheques in any form for the Accounts and may at any time in its discretion withdraw or recall the same.
The Bank may also refuse to allow withdrawals except through such cheques. If a cheque-book is issued, | undertake to be responsible for its safe custody at
all times and | will immediately notify the Bank if this or any of the cheques contained therein, is lost or stolen. | understand that the Bank may, in its absolute
discretion accept from me/us any stop cheque instructions (either verbally or in writing) in case where | have lost the relevant cheque or, in other circumstances
in which it is allowed by the law and agreed by the Bank. Should the Bank accept any such instructions from me or from some other person purporting to be
me/us, | hereby undertake to indemnify the Bank against any loss, damages, costs (including any legal costs) or demands incurred by the Bank as a result of or
in connection therewith. The Bank will not be liable for any loss due to payment of any lost or stolen cheques, unless the Bank had notice of such loss or theft at
the time of payment.
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5) I/We accept that the provision of any overdraft facility or other accommodation by the Bank to me/us may be granted or refused at the sole discretion of the
Bank. The continuance or withdrawal of such facility or accommodation at any time is also at the Bank's sole discretion.
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6) I/We will be liable for any overdraft or other facilities arising in connection with any of the account and | hereby authorize the Bank to debit any of the accounts
with all or any mark-up, commission and other banking charges, costs and expenses (including any legal costs) incurred in connection therewith at such rates
as may be determined by the bank from time to time in its absolute discretion. | will also pay to the Bank any such amounts, in the manner and at such times, as
may be required by the Bank in its absolute discretion.
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7) As regards any and all amounts credited to the accounts during the period when any overdrafts or any other banking facilities in connection therewith are
being provided by the Bank to me/us, such amounts shall firstly be applied by the Bank to reduce any mark-up payable on the overdrafts or any other banking
facilities until the mark-up is paid in full. Then and only then shall any such amounts so credited be applied to reduce the principal amount of any such overdraft
or any other banking facilities.
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8) The accounts will be subject to applicable charges as per the Bank’s schedule of such charges as revised from time to time. The Bank shall always be entitled
without notice to me to recover from and debit the accounts for any charges, expenses, fees, commissions, mark-up, penalties, withholding taxes, levies of
government departments or authorities and any other impositions in respect of the accounts or the balances in the accounts. The Bank is authorized to reverse
credit entries made in error. The Bank is also entitled to reverse debit entries made in error in relation to the accounts. Any charges debited by the Bank are not
refundable upon closure of any or all of the account(s).
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9) |/We authorize the Bank to accept for safekeeping, collection or for any other purpose, any securities or other property deposited with the Bank on my/our behalf
or received from me/us and to release or to deliver or give up any such securities or property against my written instructions.
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10) The deposits and their payments are governed by the laws in effect from time to time in Nepal and are payable only at the branch of the Bank in Nepal
where the deposits were made. The Bank has discretion to allow withdrawal at other branches in Nepal subject to the production of evidence of identity of the
customer satisfactory to the Bank and to payment of any customary charges that may be levied by the Bank from time to time, for such deposits or withdrawals.

(90) T4 7 fAaT SRTHIE ravel AT TTEHT FHA THAA AT T FATETAIE AN GG, T 9T ATTAT (AT AU @1 AuIAE AT ST A S WA A 8g; | s A AnE A aeer A
IeTe TRICHT /A TAEHT T2l SFFT F7 TEEEaTE ¥ (Ve UF &l (41T a1 epTieT qeaeday Sobel FHa THTAT AR TH B G T[] Tebeaab] STl A1E el S=grr 737 7eTs |

1) The Bank reserves the right to change the interest rate time to time. The rate of any interest payable on any account will be communicated by the Bank via
publication in the daily newspaper and website or otherwise by placing prominent notices at branches or email notification. The interest on deposit account
is calculated on daily basis (365 for non-leap year and 366 for leap year) on daily available/closing balance as per the publication. The Bank shall have the
exclusive right to determine the basis for the calculation of the amounts payable as interest on any Savings and Term Deposit accounts. No interest will be
payable by the Bank on current accounts in any Currency.
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12) I/We accept that unless specified otherwise, maturity value of foreign currency or rupee term deposits shall be closed. Withdrawal of term deposits prior to
maturity may be allowed at the discretion of the bank and may attract penalties by way of forfeiture or reduction in the interest as the case may be, payable
on maturity and/or charges which are subject to change without notice to me/us, as determined by the Bank.
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13) I/We accept that there are risks associated with the accounts denominated in foreign currency. Accordingly, |/We accept that withdrawals from and credit to
foreign currency accounts shall be subject to availability of foreign currency notes at the time of withdrawal and subject to prevailing Nepal Rastra Bank and
Government of Nepal rules and regulations. |/We also agree that the Bank may decline acceptance of foreign currency notes for credit to the account(s) at
its discretion.
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14) 1/We accept that the Bank shall not be liable for unavailability of funds credited to the Accounts due to restrictions on convertibility or transferability or
payment of funds, requisitions, involuntary transfer, acts of war, civil strife or other causes beyond the control of the Bank. |/We further accept that neither the
Head Office nor any branch, subsidiary or affiliate of the Bank shall be liable for any consequences thereof, if due to any action of or restriction imposed by the
Government of Nepal, Nepal Rastra Bank or any other authority or entity, any branch of the Bank is unable to either make payment to the customers in the
currency of the accounts, or at all, or to transfer such funds in such currency, or at all. |/We are solely responsible for all such risks and any associated costs and
expenses howsoever arising (including without limitation, those arising from any international or domestic legal or regulatory restrictions) in respect of any such
accounts. |/We agree that the Bank's determination of whether it is or is not able given the prevailing applicable law and regulations to make any payment
from or permit any withdrawal or transfer from any accounts shall be final and binding on me and shall not be questioned.
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15) I/We understand that the eStatement of account in respect of the accounts will be delivered to may email address registered with the Bank. If I/we have
advised the Bank for paper statement specifically, the paper statement of account in respect of the accounts willl be provied and sent by mail or kept on hold at
a quartely basis for saving s account and monthyly basis for Currents Account unless otherwise advised. |/We futther understand that the Bank may determine
such frequency from time to time.
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16) The contents of the statement of account will be treated as correct and conclusive and all discrepancies or objections, if any shall be deemed to be waived
unless notified in writing to the bank within 30 days from the date dispatch of the relevant statement. No statement of account will be sent or provided for a
term deposit for which only deposit confirmation receipt will be issued. It is the responsibility of the account holder to provide the bank their correct and full
address and any change in their address must be advised to the bank promptly. A flat fee according to Bank’s Standard Tariff of Charges will be levied in the
event if the statement to be posted is returned undelivered on account of wrong/incomplete address. A fee according to Bank’s Standard Tariff of Charges will
be levied for each duplicate statement.
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Limitations on providing statements and records: Limitations on providing statements and records: The Bank issues statements for accounts periodically as set
outin the product terms. Statements may be in paper, electronic or any other form the Bank chooses. However, the Bank may not issue statements if an account
is inactive, there have been no transactions since the previous statement or where the Bank is not required by law to do so or where its policy, security procedure
or requirement of any authority (including any economic and trade sanctions imposed by any regulator in any jurisdictions where the Bank operates in or by any
supranational organisation, official body including, but not limited to, the United Nations, the European Union or any country) prohibits the Bank from doing so.
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No information to account holders shall be provided over the telephone unless they have availed Telebanking services, if made available by the Bank.
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17) 1/We understand that I/We may close any of the accounts by giving prior written notice to the Bank. The Bank may however, either, at its own instance, or at
the instance of any court or administrative order, or otherwise, close, freeze or suspend dealings on any of the accounts without prior notice to me/us or, without
being liable for any breach of any duty it may owe to me/us.
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18) In relation to any dealings in respect of any of the accounts, the Bank shall not be liable for any loss resulting from such dealings in the event of my death,
incapacity or bankruptcy (or any other analogous evens or proceedings) unless and until the Bank has received written notice of any such even together with
such documentary evidence as the Bank conditions may require. Further, the Bank shall not be liable to me/us for any losses, damages or delay attributable in
whole or in part to the acts or omission of any government or government agency or any other event outside the Bank’s control including, without limitations,
strikes, industrial action, equipment failure or interruption of power supplies.
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19) I accept that in respect of accounts that are held jointly, the Bank shall until given written notice to the contrary, be authorized, without exception, to honour,
to pay to the debit of such accounts, all cheques, drafts and orders and all bills accepted and all notes made signed or endorsed, by any of the joint holders
whether such accounts are for the time being in credit or overdrawn or become overdrawn by reason of such payment. If conflicting instructions are issued
by any of the signatories, the Bank shall be entitled forthwith to stop the operation of the relevant accounts until such time as the dispute is resolved to the
satisfaction of the Bank. The customers shall be both jointly and severally liable for the payment of any finance, together with return, interest and mark-up
thereon at a rate determined by the bank from time to time.
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20) laccept that in the event of death of a customer, credit balances will be released only against an original or certified copy of death certificate and relationship
certificate of the beneficiary.

(R0) N WTEHFN H HUH! GUEHT HT T THITS 4T Gl AT GHIVI THIGAFT Feeber a1 FHINT Greferdt T97 90 G HH &7 1 ATCHT G@IATHT TEobl THH Bobal T @ T a1 7/ 2T b T/ af |

21) I/We understand that the Kiddy Bank Account is meant for minors. |/We irrecoverably and unconditionally agree that the Bank shall be entitled to convert the
Kiddy Bank Account to Normal Savings account if the minor turned to major based on the document related to minor provided by me/us at the time of account
opening. In such event, the Bank shall restrict all the transactions in Normal Saving account and the prevailing interest rate of normal savings will be applied to
the account until the Bank receives a written request along with other supporting document from the minor turned major.

(R9) FFEET % @reT @M Greras) &1 @1 GUFr feor/@rer G g/ S | @rar Giearsl qad ArErerraEie Jor /g SUee TRICH FEAESE AT AT A faaas) SHEHT A9 Tt e 79 fFedt @
AT = @TATHT TR T AFR SR Teea /8T qufeadia ¥ Herea  qead g/ el | a1 qRiead e A aaer qEaearar ga91 WHE dhers i A e aravae Qe qeddas guesd Y
TS S W FRIER [FST @I fafad T 97 A e e s @ 6 @ an) g |

22) 1/We also understand that it is my/our responsibility to timely intimate the Bank and provide necessary document to activate the account in name of the
minor turned major

(RR) WA T @IATETS T AAEATH FA9T THT AR AT CHAT TGH Sebelle THAN FAPET (&7 T ATG90F FEATE9 GehTee J37/ 86T [Teare] Ut qarders afq fer/ arier st g/af |

23) Cheque-book to a third party will be delivered only after obtaining the identity document of the receiver and authority from the account holder.

(]3) WTHehehT IR= 9T qAT @TATATATERT ATETATE T JIe STTHT AT ;ﬁ TN TS FAFAF JTAH TRIEAG |

24) 1/We understand and acknowledge that there are different eligible criteria for the different products. In case your account does not fulfill any of the criteria of
the specific product, the bank reserve right to change product variant including but not limited to the fees, interest rates, features, etc with intimation to you
through any means of communication.

(%) e fafae Jar-faareed AT AATE FqEF AR T AU TERN AU HAT TAACE G| KA (A9 GAT-FFFATET AT UERT @IATA FA T AT Fig ATAR G AR GUSHT AR FALH A WIAHFT FAN
HIRd TS SHE e G JaT-Aiaarl Teq, =iy, fHedes auea a2 7 7 afqer @ fafad ags 7 g a8 afer @ |

25) Accounts may automatically be closed if they carry nil, negative balance for 60 consecutive days.

(RY) R S0 fad e i @rarar 9 91 HUTeHsE Hisdrd WUAT @rdies @ 9w s |

26) Ifthere are no customer-generated transactions in the account(s) for a period of six months in case of current account and for a period of three years in case
of saving account, the Bank will classify the account(s) as “dormant” and if there are no further customer-generated transactions for four year in case of current
account and for five years in case of savings account, the account(s) will be classified as “unclaimed”. The Bank reserves the right to restrict transactions in such
“dormant” and “unclaimed” accounts and to allow transactions only after verification of necessary details and/or documents as it deems fit. The Bank also
reserves the right to amend the criteria based on which account(s) are categorized as “dormant” and/or “unclaimed”

(R%) =feet WA GFAT & HEHT TFF T FoT @IATH GHHT 3 ATGE TEF @IAT TEAT Fo BRI AT SAeber Tl @rarers Arwanefier fparfier Feae QHashaedo @rars sTa1 quiiee T9g ¥ e @rard aha TR
T T @IATH gFHT T G G0 ATaehel @1 FFeEl 99 F FRIAR ATCHT ] @areseis ] TA0H STAAEaTHo @Il S0 a0 T, | ear Arnarefier fparefier aea a1 aTEr AU @rarst Teeaar
FRTAT T T TAT Tebed ST AFRPN ATYAF (a0 7 /AT FRISI T9T T @MME AT A=A @ATee! FRIAR GoAT% T AR SHAT G 7l | @rdreears atnarefier fearefier avat a1 ardr T @ g
AR T AIREE FE T AfabR FHA AT FAT T G o

27) One day prior notice is required for withdrawals in excess of NPR 500,000/ from savings account.

(R0) T=T @IATATE . 4,00,000 T qET IFHH (AT T HUAT THEAF! T4 T SAaTF T8, |

28) The Bank shall not be held responsible for any shortfall/shortages not brought to the notice of the Bank during cash withdrawal at the Bank’s counter.

(Rc) fedat THH 0 3 T GUEHT AT FRETEN T AT FISUESTHT A AT FH g AUHN FEITH] A WRIGTAT 5% AW g9 |

29) I/We accept that the Bank shall have the right to refuse to open an Account or close an existing Account without assigning any reason. The Bank may prescribe
minimum balance requirements for opening and/or maintaining Accounts. The prescribed minimum balance must always be maintained, The Bank reserves
the right at its discretion not to allow withdrawal of funds below the minimum balance requirement.

(RR) FA 9fT FWO TI@IE @1 Gled AT A @IAT a T SR T AR AFATE WA B A F H /R SRR TG/ S | @ar @ied a1 FEH T Shed AAaH Hiead q a6 | a9 dfqua Iqan qieard J9
QIATHT FIH 767 T | T FATH RIS 6 T FH THH 7@ T THH [Hbled dobet ATHT Togdl O s qg |

30) I/We understand that the signature and the mandate provided herein will be honoured and acted upon by the Bank for product/service that |/We may avail
in future from the Bank, unless I/We explicitly advise otherwise.

(30) H/ETHIT T FAAT AT (LT AU qF PRIANEH A STee] TIEH BEdlees U3 dferaries 7/ 2 Sepdre atawrar are T e At qfq Swer sraw il st Ty a1 w2 T ThE g o

31) I/We understand that |/We must provide in writing my/our address, telephone, fax number, email address and mobile phone number for receipt of notices
and other communications in connection with any/all products I/We avail. If these details change, the applicant/requester/account holder must give the
Bank reasonable advance notice in writing before the change takes place. If the applicant/requester/account holder intends to live outside Nepal, they must
immediately notify the Bank of this change.

(39) W/ ETHIS GTCT T H AT T FATHT FEIRHT B GAAT AT A SETE AT T THFT A BT et HT 3978 ST, 2 A, W e, Sl ST 7 6IeETee e gueed RIS T4 W a0
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/R A g/ a | A e afvad g WoHT s qivade g o (e Sl ararererer Sehers Stead SHT S GO G T O | AR (e / St @rararen q9re atfed W@ e et 9
AR FFERAT FFATE T AT T TG |

32) Terms and conditions pertaining to eSaver Saving Account

(3R) 3-FR T GIAT TR O TRACE
« eSaveris a saving variant in NPR currency.

Z-H9T TATCAT W =T @rer 2 |

Interest rate in the account is applied on a tier based progressive basis on the balance maintained in the account.

79 @A @ WA e tier based 7 progressive ArawEr @ &9 |

Email ID and Mobile number is mandatory for availing this account. |/We need to update the details to the Bank immediately as an when there is change.

T GIATH FATAR AT §-7 7 Wared TR e 5 | o [FaeorT g1 g quar For /g dears qareig wEmafas wre g/an

I/We will be issued with eStatement which will be delivered to my/our email address registered in the Bank.

el /ETHE AFETE UGS TIUH -0l WIET @I (a7 SIee TWE F |

Bank may issue cheque book in the account at its own discretion.

The interest rate, minimum balance requirements and applicable charges may change from time to time. |/We need to refer the Bank's website regularly

for updated information.

AT, FATH AT AAYAFATEE ¢ AN g7 Tehas THT GHAAT TRATT g7 g | Her /2T Sarafas qoes Sodl Jaarse Jod g I a4 g/3f |

33) I/We understand that the Bank provides various services related to Cards, Loans and Bank Accounts through its online channels. |/We accept and agree that
the services available through Online Banking/ SC Mobile App may not be provided by the Bank through its Branches and/or Client Care Centre as and when
deemed required.

(33) AT TR SIS WIAHES HIRA (e (EHeT 1, Foil a1 oo @rar Tl Jares Jueed TRISag W Hel/ZTHe el @ | Sellen 41 /P WaTse UF HIhd SUeed TRIEUHT Gales Sabe AT 9rer /a0
TeF AT Fex AR AR AT AAYAF A A TR WIS T RIS WA o/ FHIE T T A Ag i @I T |

B. Terms and conditions for eStatements.

(@) faererar faamor Ty ot aetes

In consideration of the Bank agreeing at my request that future statements be sent to me via electronic mail (e- mail) to such e-mail address as in the Bank’s record

(Designated Email) such other designated e-mail account as may be instructed by me from time to time (collectively known as the “service”), | hereby agree

as follows:

Sl Afaeraar Ted e ST (fAfde gie) a1 &9 awy gwawn fAfde TWE a7 ThHA S TR AAHGRT AT (AR0EE TISH 1 Aol el T AT H TR e SRR TG -

1) I/we understand that I/we will be automatically subcribed to eStatemetns unless advised otherwise.

mﬂ/zﬂfﬁrﬁ;wwmaﬁsmﬁﬁamaﬁlm AT TRIZUHN ATeF FEITHET AR T TRTE HEA Td: TR T WA, |

2) I shall agree to the terms and conditions relating to the Service as herein after provided, and | confirm that these shall be in addition to and not in substitution
of the Bank’s Standard terms and conditions governing cards facilities and to the services which shall apply to the Service as if the said terms and conditions
were repeated herein. In the event of a conflict between the terms and conditions of this agreement and any other relevant terms and conditions, the terms
and conditions of this agreement will prevail to the extent of such conflict. The use of the Service will constitute my agreement to and receipt of these terms
and conditions as well as my acknowledgement of the inherent risks in the transmission of eStatement via e-mail.

(R) 9 T AT Garedl T qe2ies 7 TFR TG 7 A I aeIoes FS qadn T91 Ga1 GEIedT o7 a1 FEEiead S QA 9 aeEadrs JiqearT T O aeistes 99 99 0 qeasie @l ¢ At e aar
af a7 9 A=t R | Gt TEg | a9 GERIAET Sedtad T aeEstes 7 97 FEeAd O drisies UF ATTEHT A TCHT Rl aIRUET sEE a9 AERIATE O deses an] Zae | 39 Jarel FAnT I A st
ATEE WA G WA T W FATE TF EH UF AT TG (A (7o A Wi q@awt ateted sianes qers S ww e |

3) The provision of this Service is at the Bank’s discretion, and such Service may be modified, suspended, withdrawn, cancelled or discontinued by the Bank at
any time. In the event of such modification, suspension, withdrawal, cancellation or discontinuance of the Service, the Bank shall notify me and shall revert to
sending the Statements in paper format to my last mailing address appearing on the bank’s record. In the case of eStatement via email, the eStatement shall
be attached together with the email. Once the Service is provided to me, the Bank will cease to provide me with printed and mailed statements.

(3) T T AebeT TETHT TN TIGUHT &1 ¥ Aol AT THAHT AT FATHT A T, b1 e T (et (e, @it T a1 o qorie | qae) afeadis, e, ffel, @rest o1 AfFTar S 9erg Gemt G2 T8 deher! Afqeraar
e Feraar afged TATRE ST FRISTHT SITTCET fae0r TSS90 T8 | SHel W TSIEUeH Hadia faver Sherehr qra der T8 Torgwe; | 41 Ga1 Suered ¢ =1 Sehel HESTAT S0 e g a9 a7 T |

4) | am the owner and designated user of the Designated Email and shall take all necessary security measures and precaution to ensure that the Designated.
Email is not accessed by any unauthorized party. | agree and confirm that the Bank does not warrant the timeliness, security, confidentiality or availability in the
transmission of the eStatements to the Designated Email.

(%) fafdee sheer # fAféfe yameal g 7 o 7 siaga gee e ghem @ o WRE g giEieadre e 7§ 99 e GraTE SUes 7 0 aares § qured g | faed fae e ghie s
TIISAT AbA AT F S GHA, T, AT a1 FIAIATH A=A F AT Ta T G T BT 7 SR 0F qfee T |

5) I may terminate the Service at any time by completing a designated form and returning it to the Bank. | understand that the Bank will revert to sending me my
statements in paper format to the last mailing address appearing on the Bank’s record.

() 7 fAfde w98 & AFrd TUde W B A GHAN FAT A T qAg | TG FAT A TRA by T qawogs G AE@HT e T FAAAT o] TAERE ST FEHT G IS TG T B
el THF G |

6) The Bank’s system of transmission of the eStatements are proprietary to the Bank and | agree to the non-exclusive sub-licence of the system granted by the
Bank to me for my use of the service. | am aware that any unauthorized use of the system by me or through parties (whether authorized or unauthorized by me)
may result in civil action being taken against me by the Bank. | shall not (whether by myself or otherwise) re-engineer, modify, disseminate, copy, decompile any
software within the system or otherwise owned or provided by the Bank.

(&) farercfrr faaeor warsa S qonel S awut &1 ¢ S Helt qar GART TE HiAd AARaiad 99 drede Sues] WA 7 WER Ty | H a1 A7 FF G491 96 (T ACTAT GE TE a1 TP F JOAR B
TR TANT TRHT Sl W faeg G BRATE T G | Sebeb] THAHT kT AT elTe FTTed TRITHT GUTCATR GRAAR | (F SAFRT AT 977 FebRare) R-getiatea, afeads, gemeor, gfafedr =1 fewemrge e |

7) I will be required to check all eStatements for any authorized transactions. If | should be aware of any unauthorized transaction(s) on any of the eStatements,
| must notify the Bank as soon as reasonably practicable but in any event not later than the stipulated applicable time period specified in my eStatement.
Any applicable time period within which | must notify the Bank of any unauthorized transaction(s) shall begin on the statement date printed on the relevant
eStatement regardless of when | access or open the eStatement.

(9) F 9f Aferebréier FRTATRT AT S A faavoesT e T | E 9 e faerorr EY siaed FRER U §9 e g T d9 ganitg a7 w9 faad v seaa Ao daty A
FFeTE R THIAG | FA AL FREARET TEAAT T FFers (oA T @ty Fer faecie faawor @t a1 & A age gre e fafa e wudr 9wt e e sefad faaroe fafqare @ g

8) | am aware that the Bank never makes any request from me to provide my account or security details via email. Where | have requested for eStatement to be
sent to me to using a password (the “Access identification”). Such Access Identification will be used by me to access the eStatement. | acknowledge that | am
responsible for checking the eStatement for any unauthorized transactions and that if | am aware of any unauthorized transaction(s) on any of the
eStatements, | must immediately notify the Bank. | must ensure that the Access Identification is kept strictly confidential at all times to prevent any unauthorized
access to the eStatement. If | am aware or If suspect that the Access Identification is known to someone else, | must notify the Bank immediately.

(5) St Ffeed 9 THA AR HATE @IAT T AT AT AT (A0 SIA TS AN THG A FT T GHAN G | HA TS FAN T qATE oo SIeed TRISH A W GUSHT A qEaE (T af=r)
Fer farercfrar faaeoran q@= 9T A GART TG | FH dAiag FRERE i e s s v R g g 7 g ai A e 29 aeiiied FREr 9 89 G0Er 39 e SEars aEar We
TG T FT HATE AEFT R G | A (o B o Teeers T A W 9Ee GReens e W TE 1 AT T | A e G A HEATS SHT SR qelrs bl A A7 E T
SpelTe TERTe ST RIS T |

9) l agree that from time to time the Bank may advertise its product and services, and those of other companies in the the Bank through the eStatement Service.

(%) faerci farawor Feaedy Farat FAHERT AT GHAAT Abl ATBAT AT A FEIATGERT GATR (AT TR B T R T AER TG |

10) | acknowledge that the Bank will use its best endeavours to ensure the security of the Service. Notwithstanding the foregoing, | agree that the Bank shall
not liable in any manner for any disruption, unavailability of the service, communication, electrical or network failure that may result in the eStatemtns being
incomplete, unavailable or delayed in transmission. | further acknowledge that the use of and the transmission may be disrupted, interrupted, delayed or
incorrect. | shall not hold the Bank responsible for any errors, viruses, delay, inaccuracy, losses, damages whatsoever arising from or in connection with my/
our use of the Service (including but not limited to any interception in connection with my/our use of the Service (including but not limited to any interception,
modification or amendment, disruption, interruption, delay or inaccuracy of e-mails or internet transmission or other communication equipment or facilities. For
the avoidance or doubt, the Bank shall not be responsible for any losses suffered whether direct, indirect, consequential, or special loss, even if the Bank shall
have been advised of the same.

(90) FATEHT FraT AT T Fbel IAH A TG T FX AAE AAH EH G | AT TAGF ET Foord TUAT G AR AFTAE AT, TR, (AT AT AT Ao F1 AR i faed faer a,
SATAT a1 FEOrHT faere Afte g A Y 9fq gewdre d% AR g4 37 9 a1 7 Ser T | aaeoret EyerEr A, faee ot T8 g e G Jelrs Gae @ g | G/ Gare qEeea w1
AT, T, faere, FgEAan, T, AR G 6 Ahars (AR arsy 87 (S 91 gre¥Ae SIRAtHad a1 9e HENE SUH a1 AAAEEHT B FEAAT, eade a1 Fea, qAprae, faere ar sgeeadn ai ) 9
ferareorepr feferer geier, srqeder, afeomester AT faferee SRR qEEeHT Sehere SAEE SUeTsd TRICEH WUAT G0 E1 A At S S g e |

1) I'will not hold the Bank responsible for any consequences that may arise as a result of any online communication between myself and the Bank which may be
lost in transmission (whether in whole or in part)




(49) ¥ FFFN AABT FA ATATSH AARES (U7 AT AR FOHN) TR HEAT ACAT AT ATE FAN & A T GO (A 7 Feperd fEET zeeree 9 |

12) I/We hereby acknowledge and are aware of the fact that the bank reserves the right to discontinue my eStatement service in case of failure of delivery of my
eStaement to my email address by the system. This will be done on the basis of notification of delivery failure by the system.

(9R) FOMEATEIT #3T THeT ST §27 faepefrar faaeor frer a1 Ffepan #27 faepedrr &ar wareq T Afaep Selrs T @ A B W/ @THETE STAET TR G | JUTCATel SHE TSTSH APl A TLFN ATAHT AT BT A |

C. Terms and Conditions related to VISA Platinum Debit Card

) o wifeaw e #1E TRl W aReee

These terms & conditions relate to the operations by the Cardholder of his/her account(s) with the Bank designated for this purpose and the use of the Card on the
Designated Account(s) and are in addition to the mandate of the Cardholder given to the Bank by him in relation thereto. The Cardholder must be a customer of
the Bank and maintain an account at a branch of the Bank in Nepal.

| herewith submit my application for the Bank’s Visa Platinum Debit Card and confirm that | have understood the terms & conditions as mentioned below.

AT 9T ARESTEE FEATAT A9 FASTAF (Aiee HiEw T2t 9 SoFa1 Tl @il d=re 7 (e @rar SO FTEd GHETH TErH G0 @ @ 7 hredrd a9 aeer dwerg fqe e (Mandate) @ wfafes @mn
TET G | FIEATAT A9 AkeF! UEF & T4e ¢ AUCTHT TG Sl TGTHT @1 GIeAebre e T & T |

7 e @ wieaw Sfae FEF i wraE Ty 7 a9 geatad T aeies 5o UghH 7 el g 9 afte g

1. In these terms & conditions the following abbreviations are used:

9. TG 9T TASTHT BT GEhT STeAE TANT TRTHT Sl

ATM means Automated Teller Machine

v am (ATM) wwirer 9drids do Afqaerg SHe- o |

POS means Point of Sale Machine

drara (POS) werer wrgre o der dfaw (forfn famger afaw) oré sred @ |

BANK means Standard Chartered Bank Nepal Limited

e AT WIS AEE Ak AU (A HESATE TS @ |

CARD means Visa Platinum Debit Card.

FTE q S G wifaww e FEArE TS @ o

PIN means Personal Identification Number.

PIN srerer eafererar afeerar Feaw @mg e @ |

CARDHOLDER means the person to whom the Card has been issued by the Bank.
FTEATE] AT Sebel FTE W9 TN SRS ST B |

DESIGNATED ACCOUNT(s) means the Account(s) approved by the Bank to be accessed by the Card and PIN.
fafdee @rar w=irer #1€ 7 feere T8 T S3%ET SiEd @ s @ |

2. Application Processing:

3. e ghwam

| have signed the application form and confirm all the information contained therein is true and correct.

| accept that the Bank is in its absolute discretion to accept or reject this application without assigning any reason whatsoever and that the application and its
supporting documents will become part of the Bank’s record and shall not be returned to me.

3. Acceptance/Usage:

3

i

f‘(

fSlenvaeiny
+ | understand and agree that the Bank may not accept request for Visa Platinum Debit Card at the discretion of the Bank.
o s Sfae wfeam wéa e f9 WE draa FF5d SER TH GG T A THA G |
+ All transactions initiated by the Card, whether electronically or otherwise, using the Card will be debited from the Designated Account(s).
o Faadia W AT R E GEETE FISH! TART T FATEI TRCH GedH FREE FiH i @rdrare 5w w0
» The Bank shall debit the Designated Account(s) for the amount withdrawn from any of the Bank's Automated Teller Machine (ATM) in Nepal or any
other ATM in Nepal India or Bhutan that accept Visa Cards or retail transactions done on POS Machines located in Nepal, India or Bhutan by the use of the
Card. The Bank’s record electronically or otherwise, shall be deemed to be conclusive proof of the correctness of the transactions notwithstanding the fact
that there exists no debit voucher signed by the Cardholder to support transaction through the ATM.
* Ifthe Designated Account becomes overdrawn by the use of the Card, the Cardholder will be charged interest at such rates as the Bank shall determine and
such other and expenses, as the Bank shall determine. Any such overdraft shall be repayable upon demand.
o FTEH TARTERT Al @I 72T AT adl vhH RRTRUAT el ThHe A Seer afeor T avar Feardrare AT UF Swdt AR T A7 ok UF @ees 9AsT A g | e dfafaed /e g
STRHTAT TG |
 In consideration of the Bank issuing the Card, the Cardholder undertakes to indemnify the Bank and to keep the Bank indemnified against all losses, claims,
actions, proceedings, demands, damages, costs and expenses incurred as sustained by the Bank of whatever nature and howsoever arising out of or in
connection with the issuance or use of the Card.
o el IS T ET AT ST AT FACTAE FOAT B AT AT GEAA FA G FROETE FbeATE STAAE THREHT BT, AR, AT, DA, FRAE, A, @i, AR 0F @eiww O TOH 47 F A sfaqfd a7 w9 @y |
. Nepal Rastra Bank Requirements: | understand that:
?r'm—r TG FhehT AALAFATEE © A JETART FEE T G |

The use of my Card is confined to Nepal, India and Bhutan and should not be used outside these countries. The use of my card outside these countries makes
my card liable for immediate cancellation and any other appropriate action as stipulated by Nepal Rastra Bank or other regulatory bodies from time to time.
| will be liable and responsible to clear all outstanding without prejudice to any right, remedy or action available against me, by Nepal Rastra Bank, the Bank
or any regulatory agency.

o W FIEHN FANT AU, WX T GEIAAT WA GOHT EHN B A A AR A FA TLHT AAFT FANT A & S | AT A ATEF A AT F TS FANT AT L FTE TR T GG T AIA AL A AT A7 AraE

fereprargrer T g ffdee v deeaEn St FRATE e | JuTe g A, S o1 o (arae e 7 fawge B G, SO a1 FRATEHT EN AEY A T Hel SnTH TI AR i geearl g |

* My card is a local rupee card. The transaction at Duty Free shops will be billed in US Dollars thus | am prohibited from using my card at Duty Free shops.

for immediate cancellation and any other appropriate action as stipulated by Nepal Rastra Bank or other regulatory bodies from time to time. | will be
liable and responsible to clear all outstanding without prejudice to any right, remedy or action available against me, by Nepal Rastra Bank, the Bank or any
regulatory agency.

o W PIE TATHA TN FE A | BEATH TACHT TN FRAH HIAT AHE Seea [osis Se g4 SO a1 ol e THerd] 437 F1E GAN T 7 gt @ g o
* The maximum amount | may draw as Cash Advance while visiting India and Bhutan is as advised by Nepal Rastra Bank, from time to time and subject to

my card limit and available balance. The card is liable for cancellation in case there are any cash transactions beyond the amount stipulated by Nepal
Rastra Bank from time to time and the Bank can provide such information to NRB for investigation and/or necessary action. In such cases | will be liable and
responsible to clear all out standings without prejudice to any right, remedy or action available against me, by Nepal Rastra Bank, the Bank or any
regulatory agency.

o WA T AT WHOT TG ANTH FOA] AE MR qTSA Afsa ST Aol g Aol ARG GEAHT (AT T st 0F 897 SIS G 7 Uersd HISAAH] AUTA] EHG, | AT A Febed qHA AHAN FAETE T 9T

FE TG FRAR A FE TE &G T AT A T BATEF (I &7 1 AT Aebed HATeA T el 1S FIeTed TSH A, | T FARATH] AT g oA, &b a1 av forarae ebrash o faegen & afaem,
IR AT FRATEHT B 987 T94 et ST T 7wt (e 7 I g1 |

« Itis my responsibility to provide supporting documents pertaining to any purchase transactions done in India and Bhutan to the Bank as and when requested.
o WA 7 AT TRUEN EA G0 @E e BREET T AT HE GUET e dhers SUesd TS aiiaed J47 A |

« Itis my responsibility not to utilize my funds withdrawn from card for capital investments in India and Bhutan.

o FEH TINERT MEaud! THH R ¥ SEAT Ioil A1 T AR T #77 q1faed 2 o

5. PIN generation and Card Activation

Y. e FE N ARIT I FTE THIGIT
« Cardholders can self-generate and reset PIN for Debit Card by logging into Online Banking/SC Mobile app platform. Alternatively cardholders can also

Self-generate and reset PIN using the Debit Card at SCBNLs ATM and activate the card contacting 24X7 Client Care Centre using the contact number
registered in the bank.

o FIE Fegtel AFH! TrETHE TG/ HATGT T HIR SfEE FEH T AV TH qoTar GFEAE | T9F G190 TAFF CECH FIH1 T G T S T G g | g9 WRG 9 S T FE Eegtarard Gear i

AUH] BT Fobebl ¥ °UE UEF JaT GoIh beg @1 GHF T8 FTSeTE THIA TH FH 3 |

In addition to the above clauses regarding issuance of card, | hereby read and understand my responsibilities and the following risk associated with the card |
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have applied for:
FE T T T AT Jeaad THU FGRE A AT TRH FE TG WAF SGHes T3 A qRIEET Jo T2l T TR G |

It is my responsibility to advise any discrepancies in the transaction/s details provided by the Bank through monthly statement. It is my sole responsibilities
to advise the bank within 30 days from the statement date, in case there are any discrepancies. If | fail to advise the bank within 30 days from the date of
statement, the Bank will consider the transaction/s and statement details are correct and | will be liable for any such transactions.

el ITAH TS FAR FEAT WG (a0 A AT WG & faavorar g1 T8 Aauar et T8 GHers et Wred afge 98 |t & A4 sfauAr @t 8 faawer fafaare o faw e &
FEATE SHHTT TRISH A F &Y | el AT qer 30 fat B Seherd Tree AEeA 91 fAavoreT Seokd WU FRIAR U [qavuEs wh g a1 bl aRhee 7 el e i BRIEe e § SR Ee gag |
The Debit Card issued by Bank and PIN generated & activated by the card holders will be entirely at the cardholder’s risk and the Bank shall bear no liability
whatsoever for any loss, financial or otherwise or damage howsoever caused from this issue. The Bank shall not be responsible for any losses or damages or
expenses whatsoever arising whether directly or indirectly as result of any transaction made with the Card and shall be indemnied by the Cardholder, against
any such loss or damage.

Fapet W WA T FE T FEATAT TAYE ¥ TEHE I G TOETH] FIEATAT ARGHAT TG, T AT ST TG A GHRHT ACGF AT 7 G AR G A AATFIA GG | FISH GATGRT ALCH B

af FRERE aRTE @E BT 9 GERE FAL a1 ATAL T AT a1 Gees 9 S AR Al g 7 sl @l A 7 & are debaré gav e A afaufd g aie |
6. Others:
& I

The Bank reserves the right to assign a limit to the total cash withdrawal or retail purchase by the Cardholder during a 24-hour period.
R FUETE GEATATIE i BrEarerer Pa qTeT SIEET TR AT @gT @ieaehl W faeer a6 we dfue Sea e whe |
The Card shall at all times remain the property of the Bank and the Bank in its unfettered discretion and without giving reasons withdraw the Card or the
services thereby ofered or any part of such services at any time without any prior notice whereby the Cardholder will be responsible for returning the Card as
per request from the Bank.
SAF FHAA G FTE AT AR g ¥ Aol ATEAT O TASGIAT FTE AT & AT G ARHT FAT AT FATEN A G AT FA 9T FHIAT TF GEAAT A A G TG G 7 A THT AT AT AT FrATAre Al
1S fetl T 311
The Card shall cease to be valid and the Bank shall be entitled to the immediate return of the Card in the event of:
TETIFN AGLATHT FIE AT T G T WM FE Al o [l g TG B
a) Closure of Designated Account(s);
(%) fafdwe @mar a= oA
b) Death of a Cardholder;
(@) FTEATATH H TTAT
¢) The Cardholder(s) authority to operate the Designated Account(s) is terminated;
() fAfdte @raT erer T FEATETHT AT U TUHT
d) The Cardholder(s) ceases to be a customer of the Bank;
() FBIEATAT Febeb ITEeF AXEHT
e) The Bank requests its return.
(3) et femdt ART T |
The Cardholder shall not disclose the PIN. The Cardholder will be liable to the Bank for any and all transactions made by use of the Card and hereby agrees
to indemnify the Bank for any losses or damages howsoever caused by any unauthorized use of the Card or PIN, unless the Bank has received notice in writing
of any loss, damage or theft of the Card or disclosure of the PIN prior to any unauthorised use of the Card or PIN.
FTEATET G W, Bl @A THGT | FTERT TANT T ARCEH G0 BRERF e Fpafa Frearar Suvarl g U3 #1e a1 G F. F1 Gefaehd T gl 4§ FISaTere ATRAT e @€, e GUFl, A
ST A1 I, TS GATET T AT TS g SRl TRIH AACATHT ATEF FIGHN FA A THNH SAET TAEN FRUEIS Abells T THEH &I, AT O TCHT el BT AT agra
(AT T FTEATr HeE T |
All fees related to the Card are payable in advance as per the Bank’s latest Standard Tariff of Charges.
FIEHT FEAT F TeFes Abbl TAAAH (A= 9o At e a3fia FOH1 TR T T |
The Bank shall debit the Designated Account(s) for all related charges with respect to the Card and the use thereof.
FTEPN GEIHT T T FT GANTH A=A A1 G ehes dabat M @rdrare fared 9 g |
The Bank reserves the right to withdraw at any time and at its sole discretion all rights and privileges pertaining to the Card. The Bank shall not be
responsible for any losses or damages or expenses whatsoever and howsoever arising whether directly or indirectly as a result of any malfunction of the Card
or any of the Bank’s ATM, the insuociency of funds in such a machine or otherwise
FTE G A9 ATIPR UF Fefaaes det ATRAT eIl & 90 GHAAT 9 T ATIPR A Wers | FE AT Ahl B 9 ufewH fafroEr Fworer et 9 e S @ a0 GUEr SR a1 47 BRI B
af YT GEAE AT AUCAL BT, A AT @eEs O TUAT Aok STATRAE EHa |
The Bank does not warrant and will not be responsible for the Card not being honoured for any reason whatsoever.
el TS ATEE Erg FHT HITUT T4 T SEF BRU TG FTE AAGT TUAT Ak STATAE B |
If separate Cards are issued to more than one Cardholder of a Single/Joint account, then each Cardholder shall be individually/jointly and severally
responsible for all transactions on the account operated by the use of any Card and individually/jointly and severally bound by these terms and conditions.
Each Cardholder of a Single/Joint account acknowledges that separate notice is not required in respect of each debit by the use of dierent Cards.
UF e A FIEATAH Uehel /G @IATATESATS Ggl Gg HISES ST AT TUAT A% FTEH FANEATE @IATHT AUFT G FRIAE] (AT Iedeh Freareilas AT/ Haeh U4 9% 70 TaThael gaa ¢ 41 o
TeESTEE ARG/ A T4 Ta%F FTH1 G Zg | UFe /A @i Jois FIeardres a1 SR TEgr F g ¢ Fed FANdE o 92 ThH Ml armm gel g8 qaar w8 |
All the rules and regulations and charges governing the operations of current accounts and savings accounts will be applicable to the Card transactions
relating to such accounts.
et 7 T @I FATATRT FEAHT AR B4 G (708 T97 Tedbes AL @Il G¥ag FEH FRERHT THT A6 873 |
The Cardholder accepts that any cash or cheque deposited through ATM with the use of the Card is entirely at the risk and responsibility of the Cardholder
and is subject to verification and implementation by the Bank. The Cardholder accepts that cheques deposited through the ATM may be sent for collection/
clearance and the Cardholder’s account will only be credited after realization.
FTEH TANERT UEUHHT WIAHATS HE o7 Feb ST a7 &7 QOIETHT FIATATh] S ¥ STATRIEIATH] e ol e FTSarel S Taw ¥ &l SAhgeT e THIH T Hraieaamel Aaeed §7e | PergeT ST i
U FwEs Faad /e i qersT o e T Al T g qUhtg AT FTSATaTdl @It TEH SR TR 3 A B0 Freardl R TEE |
Two officials of the Bank will verify Cash/Cheque deposits and their count will be accepted as the correct amount deposited by the Cardholder.
G/ STFHT A Aol 3F wlaehaEse T TSR ¥ HSTeae! TMIETs FIEATere SEAT TH FE TR ST T AAE |
The amount stated on the ATM screen or on the printed transaction record/slip shall not for any purpose whatsoever be taken as conclusive of the state of
the Cardholder’s account with the Bank.
UfaUH ST 91 FREAE FCH G/ e TH St WUH TS B G0 GATSTET O FTSATeren ST Tl @i feafq aweeeran ot w9
These Terms & Conditions will stand amended if law, government regulations or instructions issued by the Nepal Rastra Bank, necessitates such amendments.
afg I, FFT aHEs a1 T AL A S g FETHEEET BRI T G T GUAT A 90 aeotes @ 9fad gve |
The Cardholder’s use of the Card shall at all times be subject to prevailing terms and conditions in force irrespective of the Cardholders actual receipt of the
Bank notices or knowledge thereof.
FTEATATS ATEAAF ETHT ] GATT AT FATBNEE I 7L A FTSATATS T BIE] T Goiferd 9 aeaoiel afmed g |
| need to pay the fee to my card account as per the MID (Most Important Document) and on approval of my card application
FT IS IR AT FET TP GUSHT FAT TeF AR A6 T HIS @A T 9Tedh [T T T4 |
A supplementary card fee as per the MID will be levied on every supplementary card | request for.
Cash withdrawals and balance enquiry by Visa Platinum Debit Card from Standard Chartered Bank Nepal Ltd. (SCBNL) ATMs are free of cost.
WSS ALEE d AU fafadsal U & U7 aew e gl are S wiaan fae S GAn T8 ww et a1 weard g 6 e v g o
Cash withdrawals by Visa Platinum Debit Card from ATMs other than SCBNL will attract a fee as per the MID
WSS ALEE A UfaUH dTeF A7 Al TATH d1@ AT wiaqw Ifag FEH GART T w67 MHFrear FaT OeF AR AR b AT B |
In case of lost/stolen/damage of my Card/PIN there is Replacement card fee as per the MID
A FE /T /AR A/ TE ATAT FAqT e AAFT AT (e (027 TAT B 9T T Al |
A card must be signed immediately on receipt unless otherwise not required by us.
SFATe ATAYAF TWF! FTEATHT A | IS I & AT FEH qX FEla? T, |
The card will be valid for use till the end of expiry period mentioned on the card. It is my responsibility to notify the Bank 30 days before the expiry of my card
if I wish to renew the card. The Bank is authorized to send the card via courier in the latest address provided by me to the Bank.
FTEHT Feellad AAIFT Avcd TF F1E FANTH] (AT A g | Hel FTE ATGeb20T T <EHT SFebel1e FAE AHIT g Weal 30 fael i @it ot o fae] 897 a1fred &7 | 81 dobeirg Suered TRICHT SHEe Hel &
SR iG] SAMIHT FVAH HAHZIT F1E ToTGH Abells AU G2 TF G |
| can contact 24 hours Client Care Centre at 00977-1-4781800 for query/ies related to my bank account and Visa Platinum Debit Card. The Bank is authorized
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to verify my account information prior responding to my query/ies.
o HY G @rr ¥ A wies Sfaeddat TR AEat AEwar 3 g 8 Gl 00%06-0-¥959500 H A G TET GG | FE (AAAIHT AEeH ST e TF A @rar e T dpers dferar 2w g o

D. Authorization And Declaration Related To Online Banking

(5) ST ST W ST T SR

By signing below, you hereby apply for the The Bank- Internet and electronic banking service (collectively the electronic banking services) as may be made avail
able to you by the Bank from time to time. Further, you acknowledge that your use of the Electronic Banking Services shall be governed by the Bank’s prevailing
Electronic Banking Terms and Conditions as given below and you declare that you have read and fully understood the said Terms and Conditions and
accept the same.

79 fafadT s&dier W qeTa S TUEATE FHA AHAA] FUA WIS 3, TS T TGP Afep<T Far (@HorAn farwgefra et Fam) v fafee qurier smaes e wuar g1 @nd, faecdr e darwr qurar gHnn su gerE
Feerg T faeefr ST Far T o A AN gHg T41 TS Sedtad ST deives qe¥ QUEHT Gl & SR T AU G T FT STHA T TUH G |

You hereby instruct and authorize the Bank to issue/deliver your Electronic Banking ID and Electronic Banking Password (collectively Security codes), relating to
your access to the Electronic Banking Services, electronically to your email ID and Mobile respectively as per the Bank’s records, and, you agree that the risk of
non-receipt and / or disclosure of the Security Codes to an unauthorized third party shall be fully borne by you. Subject to the Bank’s prevailing terms governing
the use of the Services, you hereby authorize and instruct the Bank to act on any instructions received through the use of your Security Codes, including, but not
limited to the transfer of funds (subject to limits as may be imposed by the Bank from time to time) from your account(s) with the Bank (which you are entitled to
operate on a single signatory basis) to the third party accounts named under the heading Beneficiary Accounts and, to any account which you may designate
from time to time, for this purpose under the Bank’s prevailing procedures.

ferercir Sfer Farar qe= are T AEEEAT qUrEers ey werHgR St AfqeraHr Ee qUIEH T ST 7 HareerH A S afve v faade dfET e @@ Grar ) S T guded WreH qured e
T Fepers ACTAT FaTT T AUFT G U AT Febel U A G AT AT TH TAATE AU AYET b GATAT & [ SGH UIETHT AN, T T FT AULATE SF @ G | FATH TART T Tl FoAfere
ST FRISTeRT AIHT T8 T AU WA Febel AT WIS JI TUF SAFHT T8 TUEH] Uhel FEATERATE Fellerd g @rarene fEdonél @rarar T a9 GarsTeT Hiae Sepehl qeiferd Fritata A qoa aaaar quree
FAET YT @TATHT TR T (el AHA HIAT TR0 TR T AHIE AFH 7@ ) AR AR FATEI T UL Sebelle ATTAT GA T AR G T ACH G|

In consideration of your instruction for your account statement(s) and advice(s) to be sent to the e-mail address specified above (“the Service”), as per the
frequency requested by you, and your cancellation of any existing instruction/s to hold mail or to send all statements and advice by post or courier service, you
hereby unconditionally agree that all statements sent by The Bank (“the Bank”) for your above mentioned account(s) shall be accepted and upheld by you as
correct. You hereby expressly waive any of your legal rights, past or future, against the Bank for providing the aforesaid service and fully accept the risks and respon
sibilities of the statements transmitted by the Bank. The Bank does not warrant against any external factors affecting the privacy and/ or security of e-mails during
Internet transmission. Accounts may automatically be closed if they carry nil, negative or balance less than the applicable ledger fee for 60 consecutive days.
TAER AL T T FHTAFT ATAHT A Feeti@d SHA STAATHT TIEH @Tell Gl awores 7 deaiees 213 (Fa1e®) 7 Hef 2leg T o1 qef qawuigs qa7 d70des gefis a1 Feay Gardre qered [qear (demes gare
T RN T WO AT JATERT AT Seeliad @Il AT Aol ToUH ) fAavuree quige w6 TUH § ¢ GE G G Y gl (9T S0HT T T WU B | AT Sedtad Ga1 Sueed TRrSHe A depet
faege! qurEe fava Ua wfaere ST afumres qurde fafad sqEr aRenT T TUH @ 7 Swd aeiitd T e Sifaw 7 aifierEs ieHt SR T GUH G | geiHe T ZRarHaee GHAHT gHEE AT ¢ M radrers
gifad T A qeaEedl [qeg Aol EA AT a8 T G | @ITHT HOMCHSF, O AT AR 0 faeert IR @ g Ao STek @re TRHE HISAId AEEHT @TdeE @ a8 e |

You hereby further agree to keep the Bank indemnified against all actions, proceedings, liabilities and claims, cases, damages, costs and expenses in relation to or
arising out of the Bank so accepting your request and transmitting statements and information through e-mail. You hereby agree to pay all fees and charges,
which the Bank may impose from time in connection with the Service in the manner stipulated by the Bank. The Bank may add to, discontinue, or vary any of the
Services from time to time. The Bank shall not be liable or responsible for data corruption, delay, interception and unauthorized amendment of the information
from time to time and at any time. This agreement is in addition to and not in substitution of any other agreements, mandates, terms and condition relating to
the customer’s account(s) with the Bank.

SHAF! HITHERT TUEATE (a0 a1 SAFIETes GEU T T 1397 debet TR TF] GE=HT a1 41 91a G T FATees, GHATes, AEes, qA41es, HEHIHIEEs, qNd 7 @eeed! [4%g Jhers afaaid T &
TAEATE FSX T2l G | GATHT GEIH] SAebel FHA FHAA AN] T G Tedb U7 TEq768 41 A1 IaT TehT T qIEATS Foo4 Tl ) | debel AR GHAAT FaTH1 9 T, a1 972 T a1 & Gar qivads T qdie | a6
FHAWT U A G GHAH T FTEA AT, Foere SOHT, FETAT WOAT q4T GAAIEEHT AT GAvaTe GOaA AUAT oo AT Ud SOearl g S | ST THeE qTachel @ies arEedl e g R, dietar,
9T ARISTE el IAEATTT TS A7 GERIAT 97 TR 8 o |

You warrant that all the information provided by you, in this application form is true, accurate and complete in all respects.
TH TR TAAT AUEA ITAST TS UK ATAFNET UTHT T, T2 T 07 Bl T &1 T3 IEE T &8 |

Standard Chartered Bank Nepal Limited - Electronic Banking Terms and Conditions Please read these terms and conditions carefully.
TAEE AEE F%F AU fataee - A A wwEed ad g

These terms and conditions set out the rights and obligations of you, the customer, and us, the Bank, in connection with your use of the Service. All the terms and
conditions of this agreement are legally binding, so please read them through
FATH TART Greaal q9E Aedes 7 a8 ol A 7 aiacaes A7 o1 araogeT (AR ARUE S | a9 FERIAIET O aeastes AT SHT deebe] R gaT THIET g A |
This agreement:
T FERTAHT
« is in addition to the terms and conditions that apply to the individual accounts you may be accessing through the Service. If there is a conflict between the
terms and conditions of this agreement and any other relevant terms and conditions, the terms and conditions of this agreement will prevail; and
o qH FATE! HIPHFRT TUEH TET U T AR @IATHT @R @ 9T AeIsies oA A GERIET 99 9T awst 81 | 47 Gt ST awid qar A1 GERIAIE 9 arases d TUAT AT R 9T dvases an)
[SENSRS
* Inthe last section of this agreement, you will find definitions of some of the words and phrases used in these terms and conditions.
o qH GERIAIF ATTH GUSHT TH GERIATHT T WUHT 9T T STeaTaediebl GEAraT ara g |

1. The Accounts On Which You May Use The Services
9. TUE a0 FAWT T T Graew
* 11 By agreeing to be bound by the terms of this agreement, you agree that the Service will be available on all Eligible Accounts with us, whether open now
or opened in the future. The Service cannot be used on some types of accounts and we will advise you from time to time as to which accounts are eligible.
o 9.9 AW ERIATH O AEGEE TUE IIY AETRN g F TN TEH Ga1 GHIET BTl @It a1 Ao @ifer S9Aeh @rarar daT SUeed g W e q9Teel ST THUH B | o TR @eEr a6 FAnT
T Al S T HA @IAES YA Ergr d Gl 2T AHT GAH] AUrgers ST RIS 6 |
* 1.2 In order to use the Service, you must be registered by us to use the Service.
© 9.3 FAT TANT THHT AT H AT TART T T AUE BTAEE Z A g TS |

2. Your Responsibilities For Security
R RET R qUIEH qI
2.17To ensure that you alone are able to access and give instructions on your accounts using the Service, you must adopt and at all times maintain all the following
security procedures.
2.4 TUIEHT @IATHT AT TART T @A TE G T 7 I G2 T JOrE uhAr safes quat qiAied T aurser TereT a9 YA Frfiaiaes deereed T8 Y H5Ee e 1 |
2.2 To enable you to use the Service, we will provide you a user identification code and an initial password electronically to your email ID and mobile
respectively, as per Bank’s record, and you may then choose your own Password for the Service. These are your Security Codes and both will be used to
identify you whenever you access the Service.
IR AUEATE FAT GANT T GEH FAHIGAFT O ABHT TR AT SAEEHT A ST ¥ HATTHT @16 TUEATS FARTRA TwT &ebel 7 GRS GraaS Suered TRISH @ ¢ qeqe=id qarepr Hiae qaréer argat
EEE AT T A g | A AIEF AT HhAEs g ¢ AU Sfee WF GATHT TET TS TaT qurgers qrs a9 g6 FAnT e |

2.3 Safeguarding your Password and Security Codes: In connection with your Security Codes:
2.3 qUIEH IHEE T AT FhAH AT TIEH GRET FHAB] G
+ 231 Youshould change your Password regularly and shall do so whenever the Service requires you to do so. You should not choose a Password you have
used before;
e 3y TS (FAHA FOET T FATH AAARAT ARG THAS TRATH TAIAG | TS gt A AT AXEDBE MEAS AT LA |
* 232 Whenever you choose a Password, you must take care not to choose a number that is likely to be guessed by anyone trying to access the Service pre
tending to be you. For example, you should avoid your own or a relative’s birthday, or any part of your telephone number;
e IR UEEE FAT MG AULH GRAART AT G FAH GEH I T A FAA G ATE T A B G AFES TAT A AU A AT T | FIERVHT (AT TALHN ATHAT AT ATTERET oA
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AT TS I TAFLHT FA AT FANT AR |

+ 233 you must take all reasonable steps to ensure that you safeguard your Security Codes at all times, whenever possible. You must not disclose any details
of your Password to anyone else, to a member of our staff, or to someone giving assistance on a technical helpdesk in connection with the Service;

o R33Y  WEAT WUAEH JUTEH] QAT FHAR! Ao GYET TR QAT T AT TAES TS ST FIHEE Ao TG, | AIES ATBAT TAASHT [AAXUEE GTHT FHANEEAS TF G GEEARH] AT TR FE
T FEHATE G A AT FAATE GO GATAT T G |

* 234 you must not record your Security Codes in a way that could make them recognizable by someone else as Security Codes;

o RIY AT A QAT bl B W A WA TIES ATEA AT bl ATHerE T £ |

« 235 ifyou discover or suspect that your Password or any part of them are known to someone else, you must immediately change the Password yourself
through the Service. If this is not possible, you must notify us immediately by telephoning us on our 24 hours Client Care Centre at 00977-1-4781800 (or
any other number we may advise you from time to time for this purpose). We will suspend use of the Service until new Security Codes have been set up.

o R3Y UEEN TEAS AT TGN FA AT AT FLAATE SIFT g TCH AAEATE AT@T TCHT AT YT ANHT FATEN HITHGRT SEA] A TS TobTel A T T | 6T GFAe THCHT IS @T6T ¢ g qEE
FEAHN B F. 00300-9¥954500 (AT AW TATTHT AT BT TUEATE qHT THAAT STA TRISH A7 TFR) AT BT T EHIATS Tebrel i T G | 9T Ta0 FRET Febdl (aR7 A0@se At el

2.4 Checking your Statements

¥ TR faarurr ST

IF you become aware of any transaction on any of your accounts that has not been validly authorized by you, you must notify us immediately by telephoning us
on our 24 hours Client Care Centre at 00977-1-4781800 (or any other number we may advise you from time to time for this purpose). For this purpose, you are
reminded that you must, as is required of you for all your accounts, check all Bank Statements for any unauthorized transactions.

TATEFT T @IATHT TS e el ATeTare] FHH H FRAN LTS TUAT TG 41 R HUZ THIF Fegebl A |, 00%96-9-¥95q500 (a1 79 AT (e ETiel qUreels a0 THAAT JIeed TG o7 Feae) A7
EIT T ETHTE TFTS AT T TG | A TSR] O TSR A T (e e N A BRET GO @ AT S S S TS A T TR0 TS =) |

2.5 Other security safeguards: You must not allow anyone else to operate the Service on your behalf.

Y I YRS SUFEE: G | qUEd ATBAT qHaTe Jar Gere T o+ Faere N AL & gaa |

2.6 You must not leave Your System unattended while you are on-line to the Service. This applies whether Your System is a device you have sourced independently
of us or a device provided by us to access the Service in one of our branches. However, the public nature of our branches makes it particularly important that if
you access the Service from a device in one of our branches you do not leave that device unattended while on-line and you ensure that you have gone off-line
before leaving the branch.

% TAUME JATHT AR HUFT q@e TUEH JUTEAEAS A GIET G707 S G | TUTEHT JUTST TSl ST &1 S Il 1 aTe® 5 Teb ETHT Tl (e BTHae Scereqal sthel Sered T el a1 ardier
YT TCHT &l | BTHT STNETEs WIS TR Ul gaT BTaT Yales Hell F Teh I@TAT Taehl A STRTU] HITHERT qqTeel GardT Te= Ted W SUH GUAT Selled SUH q@d qIeed | SThe0 grel 4707
TS, HEIO 7875 ¥ T FIET AR SR qUE AFATET HUH GARET T TG |

2.7 You must not access the Service from any device connected to a local area network (or LAN), such as an office environment, without first making sure that no
one else is able to observe or copy your access or obtain access to the Service pretending to be you.

2.0 die T qead oo AT AEE EH FA G0 STR] T A THTIREEEH AIAHERT AL FATAT TET I T TF AUGHN T 77 FIA A5GFT AT AT FT AR TE AT TUESAEA A A T GG T

2.8 You must comply with any other requirements designed to protect the security of your use of the Service which are notified by us to you in any other way.

3.5 TUERT FATH FANTHT FRETH SUACTE AL T ATTAA TAR T @6 TUEATE FH A AN Afad TWH 97T FF G AAAFATATE TG A TG |

3. Your Authority To Us To Carry Out Instructions

3. fadem FrateET T qudd srfens faeer e

3.1 You agree that the use of the Security Codes agreed between us for the Service is adequate identification of you. We are entitled to act on instructions
(using the Security Codes via the Service) without obtaining any further written or other confirmation from you, even if those instructions are not actually given
or authorised by you.

3.9 Farerr e e foer S TROET GEAT e TN § TS TAT e &1 A B qUrEe SFN T AUH G | FA (ALY ATSTAHT AIES TETH T AU A7 AT TANTEH AT AT qurger 9 fefad ar
w7 fta T TR AATEH (AL (FATHT ARG G Hebel FANT T fagweEn) FrtEae T a6y |

Your liability for Unauthorized Instructions

it fAdereT ST qurEe! e

3.2 You will be liable for misuse of your Password by someone to give unauthorized instructions purporting to come from you.

33 AUEATE YT HUH A O T B AR (A FaT TAT TS H AT AT qurg e & & |

3.3 You will be responsible and will be liable for any instruction that is not authorised by you but is given using your Security Codes.
33 AUEA ATIEd A ACHN T TUGHT GRAT b TANT T A0 fqEerata qurg fwEr g g 7 A @ aifacd aurseT I Ee |

Acting on your Instructions
e frderer aRareET
3.4 You must not use the Service to create an unauthorized overdraft on any of your accounts and we are entitled to refuse to accept any instruction that would
do so. If an unauthorized overdraft is created, we may take any action we think fit and charge any interest and charges to the account in question (in accor
dance with the terms and conditions of that account). You agree that:
3.6 TUIEEHT @IATHT FAET AafaRT GO g T TAET FATH GART T EASA 7 A g T Fagua (I 2 shr T GG | F dAtand Afafadd Gerer g7 AU @USHT 2THErE STAh AR FF U FRATE T
T IATHT (@1 @IATE ST a2 ATA) AT a1 e AGH A G | TS TETaH Fee SR T
« 341 itisyour responsibility to make sure that no unauthorized overdrafts are created; and
o Y FA AT AfafaEd G AU G A ET AT T qUALE qMfAeA 2 7
* 342 you will not rely on the operation of the Service to prevent an unauthorized overdraft being created. In particular, you must remember that your
cheques and any payment instructions you have given via the Service might take time to clear and might not always be immediately reflected in the
balance on your account.
o 3%.3 oluEA wfafeaed ST gare R AT U A Fereren (Y B g9 | @ aurgeE S ¥ GArE HITHERT qUIed (46 WU (A9 qeeT SRR T A GH e GaE 7 A1 qasE @rdrEr
TEE FRTAAT T Z@T TI A T 7T T AR T4 |
3.5 When we receive a transaction instruction from you through the Service, we will be entitled to debit any payment plus any charges payable for the
transaction from the account you have specified. Once you have given an instruction through the Service, you will not be able to reverse it. We will be under
no obligation:
3.4 ETHI AT AR qUEATE FRIERET 9 9Tt Taf qréer i T Ut @rarene SRERE e qee A0 &Y 9fF qmies o/ ad B 9 Sebes MeteT GaEl | G JEARgRT ausd U 92F e
+ 351 toreverse aninstruction you have given; or
e 349 qUEA faq SO e SeEre, AT
+ 352 toaccept aninstruction that is conditional or reversible or which requires us to pay a third party sooner than we would be able to pay them following
our normal banking practices.
o WX O Afed AT Feersd Alh AT BT AT AfET FATE HAAET A AT AT EHIS B TG TS R Fa o T A g o et e S T,
3.6 We may, when we believe we are justified in doing so:
3.% BTHTE S AN fAeaTE qoar g
+ 3.6.1 Refuse to carry out an instruction given via the Service; or
o 359 FATEH HIAHFRT Y& AR (A FrateraT T gebR T aHw), ar
« 3.6.2 Require written confirmation from you of a particular instruction. If we come to believe that an instruction may not have been properly authorised
by you, we may, after making reasonable efforts to check whether it was properly authorised, take steps to reverse any action taken on the basis of that
instruction. We will not be responsible for any loss to you that results from such a reversal.
o 38R A flvera g aremaHT qurgene fatad qfte g T @EE) | e S Fehreare e fae AU eriers A SenrE G 9 TheEre Aietars GaT ACE & A e G Ay AIeiad qiihenE
S T AT T G AT FHETHBT ATARAT TR FRATE el FaH ATAS | T9 GeelSaT qATEGATE HF &1 AT FUar & 9 ereiv faeda gaam |
3.7 When you give an instruction via the Service, we will act on that instruction in accordance with the cut-off times notified to you through the Service. From time
to time we may notify you of changes to these cut-off times. Instructions given at any other time may not be acted on until the next Business day.
3.6 qUES FATE! ARG B I o AT Farer wergnn qurgers qfad aikusr fHied @w Qo an qedo s |1 fde awitas e Fe TEr | gt M @@ QR an qedo /1 & aiade e
FEE | B A a qEIH Gt M B e o i T FetE w At |



4. If You Hold Any Joint Accounts

¥.qUTE HgeH GrrEren g

The Service may not presently be used by you with joint accounts. If the Bank makes the Service so available it shall also make available the terms and conditions
of use.

TUTE FATH @IATATE BTel T AT T A g7 G | AL AT Fobel FTAT TCAT |1 F1 GANT FFwell 91 aeael G Juered TWeag |

5. Operating times, changes and disruptions

Y e qHd, IREd| T debEe

5.1 We shall take reasonably practicable steps to have the Service be usually available for use. You accept, however, that routine maintenance requirements,
excess demand on the systems and circumstances beyond our control may mean it is not always possible for the Service to be available during its normal
operating hours.

Y. YT T AT FHATAT FTA TG ATl Ao 2Tl AT Witk HaHes =Tea) | a2 (HAtHd HHa TR ATaeAhal, GUTETshl JeaTie W TF el aTiecehl TR i TRorer Taf rer= el aHaar
T 8 FAT TUA & AR B S SF T ACH G |

5.2 In connection with the Service, we are entitled at any time to:

Y. FATEN GEARHT FA G AT S ZETIE FrEs T waEa
* 521 change the mode of operation; or
e Y9 FErEHH diewEr qfadH, &
» 52.2 add to, remove or otherwise change, end or suspend any of the facilities available; or
o YRR IS FATHT AT I, FESH AT A JHRA TRAAH T, FHG T A7 fqerw= a7 ar
» 523 end the Service. If we decide to change or end the Service, we will try to give you 30 days notice or whatever shorter period of notice may be reason

able in the circumstances.

o YR HAT GHI TH ETH GRS TH HOHT AT FAT FA T AT @ qagers 3o faw ar qfefeald smaw weiad withwer @ wwr $6 Aadw e @ T gqe a0

6. Service Software and Hardware
§ URAI T FTEAAR

6.1Software compatibility: Each time you access the Service, it may automatically provide Your System with the Service Software necessary to enable you to access
and operate the Service. Alternatively, the Service Software may be supplied to you in some other way. It is your responsibility to ensure that the Service Software
supplied to you is compatible with any computer or other device from which you access the Service and any software on that computer or other device. If it is
not, you must compensate us for any loss we suffer as a result. We shall not be liable to you for any loss you suffer as a result of any incompatibility between the
Service Software and any computer or other device from which you access the Service.

. AHRAAH! PPN TITEe el Tadk AT TeT YT Tal GATHT TET G T AT FAeA T qIEATE GEH TS GA S AIEFN TUTAHT AEAF AHE AHAaY JUed TG G | Ab(eqdh FOHr qugars
FA 9 ANEEIE AHE THAAY SIS TS | AU GATHT TET GIS T EA G FEE a1 SUHLE iR 6T qATEens Sere TIeUl AiiE auaaay FveAaad el gyl i a9 auger e & |
FFIEA THUET FRU TG FA EHAT AR G TR GUEHT TIES BTHIATE AUl STelel TS T | AUTEel FaTHT TE U T GANT A FEALT AT FTRA0 T4 ARG AR AATE Ao rATiefaterd] (e gt
T TS B @ A O T A gt S R g 9 |

6.2 Protecting against Viruses: You must take all reasonably practicable measures to ensure that any computer or other device from which you access the Service
is free of any computer virus or similar device or software including, without limitation, devices commonly known as software bombs, Trojan horses and worms
(together “Viruses”) and is adequately maintained in every way. The Service can be accessed through the Internet or other communication channels as the case
may be, public systems over which we have no control. You must therefore ensure that any computer or other device you use to access the Service is adequately
protected against acquiring Viruses.

.3 WTRY feg®l QAT T FATHT TG U TET TATSH FALY AT A IUFIIEE ATHIATAT AR AT THEET, SO B, AN (AATAT HIGKH) A (AT IUHI A7 A AAREwATE AHIAT AXEHT BT AT T qurEer
AT THEH AT HHDE T STAEE AAATT TAIAG, | ZTH FAFATHT 76T geeere a1 o7 e ARG e qraiias oriare Garer Ga e T @lebe; | G0 qUEer Garan @ qreq Toepr o
AT T FFAE AT A JUFUEEHT AIGTAHT FA G TAFE T AOATHT AT 2ebl AR T o) |

6.3 Access through third party services: We cannot be responsible for any services through which you access the Service that are not controlled by us, or for any loss
you may suffer as a result of you using such a service. You must comply with all the terms and conditions of such a service and pay all the charges connected
withit.

%3 AN TEHT QETERT GG FTHIT AR AT EA A FATH WG TG GATHT TE T AT T FT G T (TAR g ST AT el el ARG GES TS Tal q9ISeATs O T @ A
fSreiare & SR | A% AT Fre g9 9 qvaees qUIed qred T, 7 A1 TR G ehes qarEe HeRl T T9E |

6.4 Ownership rights in connection with the Service Software and other information: By supplying you with the Service Software to access the Service, we are
granting you a non-exclusive, non-transferable, temporary licence to use the Service Software for the purpose of accessing the Service, and for no other purpose.
The Service Software and all other material and information supplied to you contains valuable information that belongs to us or others. You must not:

% QUG ARAIR TAT 7 GAATEwT ARIia ST SR eIk GaTT T8 IIeq T (AT qurears afdd aweder STaed TSN FRO eTHIe qUIEars Jarr 9= qreq T (AT aedw=eer T Tafe qaeardrs
TR AT FI TN G | AT G B G FASTH (T GaT TR EgA | qUEers Suee TRISUH GiHE quEady U q AHES WEH G | AUE S I8 b T UrSHET g
* 6.4.1 use them except in connection with accessing the Service;

o S WATHT TES YIS T TEIGHT ATEE A7 HA FIAF HIE TAAT T

« 6.4.2 take copies, sell, assign, commercially rent, sub-license, otherwise transfer them to any third party; or
o S ¥.% gfaferdt T, feshl T, FTS EATARr T A FTAT AISTHT TS, Fa-Algawq T4, 9+ a9l qaers grel fae; a1

* 6.4.3 try to decompile, reverse engineer, input or compile any of the service Software.

o Y3 e uf A geesaRerd fewrarge, R g, g a1 wwrger T waet W |

6.5 If you access the Service from a country outside Nepal, you are responsible for complying with the local laws of that country, including (but not limited to)
obtaining any license needed for the import / export of the Service Software to that country.

Y TITEST AT ATfEehT B FUEATE FATHT TE JI TG HOHT &N 90T A At s /i fafae drgde qred T @@ i Seesd qRareEr T e augs g |

7. The extent of our Liability for you loss or damage
O, qUIEEATS U TTHN BT AT IR el afdeae AT
7.1 We will take reasonably practicable steps to ensure that our systems in connection with the Service are installed with adequate security designs and to
controland manage the risks in operating the systems, taking into account any law, rules, regulations, guidelines, circulars, codes of conduct and prevailing market
practices which may be applicable to us from time to time.
©q FH FrA, frrorw, fader, afer, e d@fedr ud e ST qHa FHAH AR g9 YAl e SEATEeE ASTHT TE S JUTCTHT TRt SaH (e 7 sae e Tl i qaie qean Suee dar qeEedr v
quITeraT AfEuET FT AT T e A wifthEEr waHes e frerare e |
7.2 We will not be liable for any loss or damage to you as a result of making the Service available to you, including any direct, indirect, consequential or special
loss, even if we have been advised of the same.
Examples of circumstances in which we will NOT be liable to you for loss or damage resulting to you through the use of the Service include (but are not
limited to):
©.3 grHIeTg ST TRISUH] 9UAT U qUIEers qaT SUers TRICH GROTHERY qUIgers 97 TH Bui Jerel, qgeasl, qrRurast=y a1 fafrse e enmmaa e af et it ufq emdl frerar g St 1| Jarsn yammst
+ 721 acting on aninstruction which has been validly authenticated as coming from you but which in fact was given by somebody else (but please see sections
3.2 and 3.3 which explain the exceptions to this rule); and
o 9 TUMEGRT WIS HUHT AT GTHINTR SAAT e TEHT A TATHRT AT FAZRT (agURT LG AR FA TG (AR AW FHATRT ATATHT TEHT FRIHT ATEATHT (AT T 33 T 3.3 B, ¥
« 7.2.2 any incompatibility between Your System and the Service; and
* O TUER JOTAT 7 FArT dr=rr warareEar [ncompatibility; 7
+ 723 any machine, system or communications failure (except where such failure should have been prevented by the risks control and arrangement measures
had we adopted such measures in accordance with clause 7.1), industrial dispute or other circumstances beyond our control that leads either to the Service
being totally or partially unavailable or to instructions given via the Service not being acted upon promptly or at all; and

o ©R3 FA AT GO o1 HHRS FA ALEN (THT 9 AHAHET SGH FARAT T ATEATIART JUAEE ETHI TATT TEHT &I AT AT FTH AT ATCATATS TFEer TUAT qTe), A foara, a1 Gar qof =1
SHIRTFETHT ST FET AT FATH! HIAHZNT GG TRUHT FHE o a1 TRIUTETAT FIATAAT AT 7 Fraaear Afiever ufefeafa @ ¢

« 7.2.4 you relying on any financial information provided as part, or by means, of the Service; and

o ORY FATEN AR FTAT AT FATHT HEAHERT e TRISUHT (i GoraT aurs i 7e 9o, ¥

« 7.2.5 any misuse of Your System by you or anyone else; and
o R Y UL AT AT FAA TUEH JUH] TEGIAT THT, T
» 7.2.6 any access to information about your accounts which is obtained by a third party as a result of your using the Service.
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o ORE TUEH AT FANT I AROTHEET F TG T JUEHT GAT FEAT SAREHT T G AT |

7.3 In the event that we are liable for any loss or damage to you as a result of your use of the Service, we shall only be liable for direct loss or damage which, in the
ordinary course of events, might reasonably be expected to result from the circumstances in question and only if such loss or damage is caused by our gross
negligence or willful default. Please note that the Service has no facility for you to let us know that it is especially important to you that a transaction is carried
out by a particular time. If you need to be completely certain that an instruction has reached us and that it will be carried out by a particular time, you must
speak to our staff on 00977 14782333 and during office hours only.

©.3 FH fAfad FHawr FRER T qUEF M A @ 9 EE ST 2THEIE TeT el g qiaar JarHT Sueed 9 | AUISH I eTHwer I U 7 EH (e aeaen 4 FiEaad gvg o &5
TURTHAT BTHT FHANEEHT 008,99-9-¥ 05333 AT T T a1 T4 AFES |

7.4 You shall indemnify us, our employees and our nominees or agents promptly and on a full indemnity basis from or against all actions, omissions, negligence,
proceedings, claims, demands, damages, losses (including direct, indirect or consequential losses), costs and expenses including all duties, taxes, or other levies
and legal costs as between solicitor and client (on a full indemnity basis) and other liabilities which we may incur or suffer from or by reason of your use of
the Service.

©¢ TUEH AT FART T BRUEE @THI SR T T FEATE, ACHATIEAA, AT BT, T, HT, AAA (AL, ATE AT TS AFEe) AN U3 T, Hedqed, F7 a1 A {21 47 afebed T e drerebl
FAA @HEE ([IETHT ST T AARHT) T AT FARAEz TORTA] SR T TS 2T 811 FHALGadTE 3 2ol FoaI3UH AThesars a1 Usieaears sfdad T &7s |

8. If you break a term of this agreement

5. qUIES TG TEBIATHT A Feelae I STTHT

You must compensate us for any loss we suffer as a result of your breaking any term of this agreement.
T T F e AT G THATH B T 2T T A A g oA @ B st aude o wig |

9. Ending your use of the service

R, AUEHT AT TARTH! FAT

9.1 You may cancel your use of the Service at any time by giving us written notice (or in any other way we notify you about from time to time).

.9 TAE B O qEAT ferfad oA 4 @1 A THEr e qUrdes afer TE A SAaR) auE G GAn € T G 6 |

9.2 If you have multiple accounts, you may not cancel the Service solely in respect of any one account, unless you are notified by us to the contrary in writing.

<% ETH wegar fafad qeer fGUAT ared qUEH U A adl @I Tl E UF @I M A q9rEe da1 7 T G99 g9 |

9.3 We have the right to end or suspend your use of the Service at any time. We will usually give you at least 30 days notice. However, we may give you a
shorter period of notice or no notice if we consider it necessary, for example because of security concerns in connection with your use of the Service or because
we are concerned that you have used or may use the Service to create an unauthorized overdraft or otherwise to operate any of your accounts in breach of your
arrangements with us

.3 FUTER FATH TANT FA A GETAT GH T AT WG T AFR @ Mg e B 1 Gareear g augard 30 fGE o 99 TSl | a2 aTie arayasd GEhEr gidl aatasd o (o 91 geer At
G | AR (A TS GATHT TANT el el Feeedl ST6T T@HT a1 qreel SAiaepa SOH1 ATt G g T AT AU ¥ FTHT E] AT AT g T @It FeArere e A S GAnT T a
I AU FEERIHT BTHT A6 T |

9.4 1f your use of the Service comes to an end for any reason, this will not affect any instructions you have already given via the Service.

<. T U PR TAEET GATH TANT THIE WOHT JATH ARG TIE Gaet § A TG TR (LA T TATT TS |

10. About our charges
Q0. BTHT UTEHHT FH=eaT
10.1We are entitled:

90.9 2T FETAE FAEE TH qH G-

+ 10.11 to charge you fees and charges for the Service; and

* 90.9.9 FATE fAfa qUEETE ok AT HEHA ATMSA,

* 10.12 to change those fees and charges from time to time by giving you at least 30 days notice. If we give you such a notice, you will not have to pay any
proposed increase so long as you cancel your use of the Service during the 30 day notice period. However, your continued use of the Service after the 30 day
notice period shall be conclusively deemed to be your acceptance of such changed fees and charges.

* 90.9.3 HiZHT 30 faweT AT TULATE T T THA THAAT eeb T HEGETHT GRAT T GTHS TAEeATS AT Qo FAUAT 30 Faepl A@efiar qurder Gar ¥g T WOAT qq1eel TEAMA oAl ATETFT TR T T |
T 30 faal oA d7dl SAfad 90 g 9fF TS Fare R SN T AT @ aikade TRUE e ¥ Aeqase ausars AT e /i 3

10.2 To avoid any doubt, please note that the references to fees and charges in section 10.1only apply to our charges for providing the Service. They do not apply to
any charges for particular banking or other services we might provide in response to your requests via the Service. We will be happy to provide you with details
of our charges for particular banking or other services on request.

90,3 FA 9FT TEAT AT FT Aot i EOAT ATE TR T 0.9 W Feer@ AT ek T HEdel I GAT SR T AT 9TeF WA &7 | A Tehas GAThl HISTHGRT qUIEel e T ATl Sere e faer AfE

AT 9 FATRT AT @R g 9k BIgA | A9Tee AARd T WOHT FA (A9 ST AT 9 S e @ o

11. The validity of the terms of this agreement

99.99 ARRITH WTEEH TEar

T.11F anyone or part of the terms of this agreement proves to be legally unsound or unenforceable in any way, this will not affect the validity of the remaining terms.

99.9 TF FERIATEN BT TF 9 AT @1 F FA AT FEA GHIGTH T9E AT FH 9 JERATE AN T TGH ACAT AT A1 A AFT MAREP] TIAH B TG TG |

11.2 We believe the terms of this agreement are fair. If any one or part of them proves to be not legally valid because it is unfair or for any other reason, we are
entitled to treat that term as changed in a way that makes it fair and valid.

99.% TF GERIATH Tee S EH BHETS a9aTa T2 B | A9 TERIATHN FA Trg 9T a1 GT F1 FA ST A0 TUF FROATE FIAT GHITH T8 A AT IAT 7 T g AR TP FTA 2T FATE JET T A |

1.3 If one of the terms of this agreement is unenforceable against one of the customers signing this agreement, this will not in any way affect the enforceability of
that term against the other signatories.

99.3 AW TERIATHT FEATER T F I ATEHFT (AT T9 TERIAE F TF ST A6 Tgd WOHT 77 eEeehaih] (AT |1 FhTH FATEHl F 8 T G |

1.4 1f we relax any of the terms of this agreement once, this may be on a temporary basis or as a special case only. Such relaxation will not affect our right to enforce
that term strictly at any other time.

99.% ETHI T9 FERIATH FA IGATE U TEE Gl AT AT SAEATE FEfTHT AT (97T S ray ACH g | A GRATTAI A Ta AT P FSTEHT A1 AN T 261 AIFRAT B TAE TG |

12. Communications between us
9R. BT SRl TR
12.1Except for situations where this agreement refers to your giving us notice by telephone, you should give us any other formal notice in connection with the Service in
writing (inhardcopy form)toanyofourbranchesinNepalwhereyoumaintainanaccount(oranyotheraddresswe maynotify toyoufromtimetotimeforthispurpose).
9.9 T FEBIAH TAE BTN AAHGRT oA G T G A7 Feor@  TXCHN AA€AT AT G TEIal & A7 ATV GaTes qIEd faiad a1 et @it el Aqraiedd 6y STarar (a7 49 Fareat
fAfee erfer 7 FET qUIEATS SAAENT 938 UMD 9387 T8 |
12.2 Any complaints in connection with the Service should be directed to: any of our branches in Nepal where you maintain an account and/or 24 Hours Client Care
Centre (or any other address we may notify to you from time to time for this purpose).
93, FATHT ERIHT F (AT AT AT TGS TAEH @Il TEF AATCH] EHT &40 FA T Tarer €41 6 H08 q0qeh Hegll (AT T8 AT (AT aTHer G0 GHAHT TIEETE ST TG SAHAT) T3S T |
12.3 Electronic mail is not a completely reliable or secure method of communication and you must not use it for sending us:
93.3 faardra @1 (fen) QUTETHT WRET ¥ AT GERET WA Ee ¥ TR HeE GBSl |l quEe YA T g
* 12.3.1Notices in connection with the terms of this agreement; or
o 939 T FERATH TAEEET TEATT AR, ar
+ 1232 Sensitive communications, such as payment instructions (payment instructions should be sent through the Service in accordance with the terms of the
relevant account which you hold with us).
* qQR33 TR AT AT HARHMNA FARET (TUEA FIAH TC] T GIATH (@ ATET JaTHT FAHGRT AT AL TIST T8) |
12.4 If we need to send you a notice, we will use the address you have given us most recently in connection with your bank accounts or use the service.
9R.% ETHIST TUEEATE o GoAT T T AUAT TS ATGAT @IATH] GEAedH AT AATE] TR el SUered WG AUF qa el Ghegeet] ST @6 FA6T Ta |

13. Service quality: Recording your calls and instructions

93, qAH [OERR:

To protect both our customers and our staff, and to help resolve any disputes between you and us, you acknowledge that:
BTHT UTEF T FHEATT GaAFT AT A T qUE T ET ererepy faara iR T fAfHe ZETer Heee qure ST e @
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* 131 We will record all telephone conversations between us and customers of the Service; and

o 939 gl ¥ FATEH Aedes d= TUH 99 Aah qrEEes ewl e W),

« 13.2 We will keep a record of all instructions given by customers via the Service; and

* 933 FATH HTAHE fausr 9 fgerear afverm ardfl Tres); ¥

* 13.3 We may listen to telephone calls made in respect of the Service in order to assess and improve the quality of the Service.
933 YATH NS AT T TF QAR TP (A GATHT GEAT TCH AR Feres @ G qaa |

14. Our Advertising

9¥. T faso

From time to time the Bank may advertise its own products and services, and those of other companies in the Standard Chartered Bank Group, through the Service.
If, in connection with other agreements with us, you have asked the Bank not to send you any marketing material (or if you do so in the future), you agree that this
restriction will not apply to these advertisements.

Sepel AHA THIAT G WG FbF] AT ¥ WIS AGE A THE ATIAH] FFANEEH] GaATeaeh] Greedl [anrad T qoie; | eTHIET TUFT q=] GERIATFT TeH qurée debers

FSATETHTITT AHHES HISGH ABells AE T TUF] TCHT (AT FEACTHT &1 T SOH) A7 fasieoesest gr 41 gfdes @n] g7 S §9 qurde Ser T T0H § |

15. The law governing this agreement

9. T FRRIATH F2sHAT @] g FHA

This agreement is governed by the laws of Nepal. Both parties agree to submit to the jurisdiction of the Court of Nepal in connection with any dispute. This does
not affect our right to pursue our remedies in the courts of any other jurisdiction which is appropriate.

7 FERIAMHT AR BT AR Z75 | FA 90 faa1e TUaT 2wl (a7 T garade! SR T Mg | 3 J7 AAaees Gadadie ST=r @ g6l Asar J99 9479 7096 37 |

16. Definitions: The meaning of some words and phrases used in this agreement

9%. gfRsmar

Some words and expressions used in this agreement have particular meanings as follows:

T FERIATHT TN TUHT 9157 TF TeaTaeleh] TRATST: T TEAIATET FAN SUH] H81 9157 U3 STearaelies] e auiay e afesrsr e g

Password means the Electronic Banking Personal Identification Number or secret number chosen by you (or if you do not elect to change it, the initial secret num
ber given to you) that is used to confirm your identity whenever you use the Service.

TETE TS AL Fareh! FANT TaT g afesr qfte T g A qOEe geve T g e e safea afvrm Ty ar are awer @ audd afieadT TEEE qurddrs STde IRETH RIS e Ty)

AL A, |

Security Codes means the user identification code with the Password details agreed between you and us that are used to identify you whenever you use the
Service. Service means the services provided by us which enable you to obtain information from us and give instructions to us by computer, telephone, mobile
telephone, personal digital assistant or other device linked to our system by any means (among other things).

[T T T AU FaATH! TN & TUEATE AR RIS TUqE T @ e SR ANGHT GhEAr G G Aleadl THALH (AR TASHG |

Service means the services provided by us which enable you to obtain information from us and give instructions to us by computer, telephone, mobile telephone,
personal digital assistant or other device linked to our system by any means (among other things).

JaAT T FEALT, I, WIS, THAA (eee dfawve a1 & qf HISTHERT TGOS G e T @THETe S G T 7 s (L9 A T GUIEers qed adred T gTeel qurgers gqers T d
AATE TATSAG, |

Service Software Software means any software supplied to you whenever you access the Service and any other software we supply to you for the purpose
of accessing the Service from time to time.

Statement means The Bank statement, contract or translation note, confirmation notice for Investment Services, or any of these or similar documentation,
as applicable, depend ing on the service. Statement means The Bank statement, contract or translation note, confirmation notice for Investment Services, or any
of these or similar documentation, as applicable, depending on the service. We/us/our/Bank refer to The Bank(“*SCBNL"), a company incorporated in Nepal
with limited liability by its Memorandum and Artricle of Association and whose Principal Office is situated in Naya Baneshwor, Kathmandu, Nepal. SCB in
Nepal operates under licenses issued by the Central Bank of Nepal.

You/your means you, the customer, who is registered by us to use the Service.

Your System means the equipment and software contained on such equipment used by you to access the Service.

e/ i /et / S e gerea A ¥ EwrEe eEr Sifad a1 SO R STHT TATCHT SEATIHT 9E AT ATYaT BIGHTSTHT TATH BIATT TEhl A (WSS AEE A T [HIE) A FTHISHS | HATA AT LIEE
AEE e TUMAF Bl AFZRT AT TRCPT STATTTT AR GAAT 72T B | TITE/TAER T GATHT G ToAT (Ao 2Ter it TabT TuIE Aeebells TS, | TUISel GUTell STwTet JaraT Tg= 9re e fAfam qurder
TART TR JTRTIT T AT FTHEHAT 8ol FRAATATE AT, |

E. Authorisation related to Call Deposit and Fixed Deposit

@) #a frd 3 st frém wwed sfemararmr

|/We confirm that the terms and conditions contained in this booklet shall also apply to my Call Deposit and Fixed Deposit..
79 fEFT SeAfad 9 avEs B A AT 7 At e e @i @ gae ae g w/ e it wde/E

F. Disclosure
(=) gamET
+ Personal information
+ Personal information means information that identifies a particular individual and includes personal details (for example name, personal identification
details, and date of birth), contact details (for example telephone number, mobile phone number and email address) and employment details;
o AR AR
o TW @UE & A ARRAT AT G Y (Afve safhdrs aiem e afed guar 7 afea fFaves, @& 9w, afead g e, 7 s fafq) @erd faawe e wW A, w@ared | ¥ g8 e e 7
ST faavor qHaers =S |
Your information: Your information comprises all the details the Bank hold or collect about you, your transactions, your financial information, your
personal information, and information about you obtained from you, your interactions and dealings with us and any third party, including information received
from third parties and information collected through your use of the Bank’s electronic banking services.
TUTEHY SABI: TS G STAFITHT TALH ATCHT, TAEEN FRIAR FEG=H], THEHT fax1a aTes, TP AT GoAATEe TAT GFT T2l a1 ool ST T GoAATEE, TS, TIEH BHRTEN a1 AT & T6T
TEEATH FRIAR Ud SAEREsE G AUFN U3 qqreel (e S Jar g Tal qurgare deher AU SbriEs aad Tie |

Purposes for which the Bank uses your information

ST TGN STHFIET FART T FaTS:

The Bank or any member of the Standard Chartered Group may use your information to (a) provide you with a product or service, (b) comply with obligations
and requirements under any local or foreign laws or regulations applicable to any member of the Standard Chartered Group and any internal policies and
procedures of any member of the Standard Chartered Group and (c) meet any administrative, business, legal or regulatory purpose; including the following:

T FTEEHT (AT G AT WSS AEE AHEHN FA T I TUEH SAAFIEE FAN TH A
* processing your application for products and services, payments, transactions and your instructions or requests;

(@) TUEATS FAT ITAT TRISA

+ providing you with products and services (including any electronic banking services);

(@) WIUEE AEE GHEH FA GG IU AN G EA € a1 faasli e B 7 w@ived AdE qHp qeeiesd AT Aiid Ud IRAEs aeqe el UF e 9 T

* maintaining the Bank’s relationship with you;

) TETAAT Foord TRUSHT AT A, AT, FTAAT a1 (FAAH FaArsraab qieafaean =i

* communicating with you on your account and product, providing you with statements and notices such as important changes to the features, terms and
conditions of any product or your account;

o AT FEERT TUALH! ATAGH, STHTA, FRMAR T TUEH (299 q4T ATAG6% MG I,

assessing your suitability for products and services;

o qUIEH AT Sueed e (@ faad S ar wie)

+ operational purposes;

o TUTEHIET Sebebl FEPEHT TATA T, TIEH @I AT FA GAT AT 9T A=ESTHT TUPT HEa Qo ARacies sredr g, faavor itz qurdars qere,
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statistical analysis (including behavioural analysis and profiling);

establishment, continuation and management of your banking relationship with the Bank and your Bank’s account or, where applicable, any member of the
Standar Chartered Group;

TFeaiFE! e T (e Aydran 7 Qe T 3%, qUEa d% @ 97 AAaEarTar @UeS wEE A% THEH B AIAETE AR FrErear T, ATy ¥ e W

identity verification, sanctions screening and due diligence checks;

afeer FHITeRR, SAITESR Bre ¥ feg fefesta S T HfTeaw Aswydo T M

credit assessment, including conducting credit checks and setting credit limits;

FAT HATHA (FAT ARET T T FA1 GrAT TGROT T FHS)

enforcing your obligations (including collection of outstanding amounts owed to the Bank by you and/or security provider), debt recovery, adjustment of your
credit limit of relevant accounts, and establishing or implementing a scheme of financial arrangement with you;

TAEET A FrAT=A T (FUE 7 /AT 97T AT ITAH TRTGA ANehae debel TG T TR Gebel ol T, FHA), Foll AHA, TrAET QIAEREHT Foll YT FHTATAT 7 TUALETPT (e qaear Feeii qoT seard
AT FATEAT T

conducting market research and surveys with the aim of improving the Bank’s products and services;

SepebT AATHT [ T SZYA A AT T FHE G T,

for marketing purposes, promotional events, competitions and lucky draws;

FATNEROIE] JATSH, FIGATCHE FTAHH, FfTeqdl qa1 da=bl g 1 fAfa

to comply with any local or foreign laws, regulations, voluntary codes, directives, judgments or court orders, agreements between any member of the
Standard Chartered Group and any authority, regulator, or enforcement agency, policies (including the Standard Chartered Group's policies), good practice,
government sanctions or embargoes, reporting requirements under financial transactions legislation, and demands or requests of any authority, regulator,
tribunal, enforcement agency, and exchange body;

& Tt a1 fagelt s, fraw, <afea wfean, Févm, serdasn anee a1 Suer, @ves A qHE 7 o9 & e, e e a1 srien e S aen, St @ued wadd augs ST @), b
FRTER T FA 7 FA b, 7 (At et afvaramme ffa,

for the prevention, detection, investigation and prosecution of crime in any jurisdiction (including, without limitation, money laundering, terrorism, fraud,
government sanctions or embargoes, and other financial crime);

o G EATRITAT T fraRor T, O A, AR T ¢ QA T AT (FET R, ddeTs, Serrs, SR e a1 Al 0F 9w i s ai ),

to seek professional advice, including, in connection with any legal proceedings (including any prospective legal proceedings), for obtaining legal
advice or for establishing, exercising or defending legal rights;

F B FRATET (AR FIAA FRATE FHA) AATE [TAHT GHIE T I T, FITAT T G T AT FAT AfTeb? Zanfre I, GaRT O 7 Feaqor a9

compliance with Standard Chartered Group’s policies and procedures, and any legal, regulatory or business purposes;

WSS AEE FHEH AT T Fraifafy vd & F, A a1 saEtie gae afher

for surveillance of premises and ATMs

TR T ETa AR T

|/We hereby consent to the Bank and each member of the Standard Chartered Group, including its officers, employees, agents and advisers disclosing
the information held by the Bank to the following parties for any of the purposes where the Bank can disclose the held information :
ST TEBT EAAGE Aol GeATET T qa TATSTEH (M0 @11 TeTeeeiTs dobel U WIUgS A4S THEH FouF A2, (ehl wfershe, FHATE, TSV FAT GIHIATAT AeBET 72T FolAle® Gerar AT H/ETH1 Wos(dl T 5

any member of the Standard Chartered Group anywhere in the world, including any officer, employee, agent or director;

T AT, FHA, ToAee a1 FAE Afed AAAT Tl GF AAAT WIVSE AEE THEH FA T A,

professional advisers (including auditors), third party service providers, agents or independent contractors providing services to support the Standard
Chartered Group's business;

SAANNEF RIAIETATES (@l TReTd TH), T T4 FaT GaTaF, TSUees a1 WVSE AEE qHeH! ATATIaTs qed g daT Ia T Edq SHares,

The Bank business alliance partners who may provide their product or service to the Bank;

SepellS ATBAT Gl G T AT T G AE AAAF AHAT

any person to whom disclosure is allowed or required by local or foreign law, regulation or any other applicable instrument;

zrefr A fasft s, faw a1 o= ST araves AeT QAT T g d1 T & ut A,

any court, tribunal, regulator, enforcement agency, exchange body, tax authority, or any other authority (including any authority investigating an offence) or
their agents;

qf AT AT A B T TS GATAT T G B AL, A, frares (e, watEad 19 e, At e, o @ e ar o &7 Fares (o aqEer a9 e @@q) a1 faqer givaes
any debt collection agency, credit bureau or credit reference agency, rating agency correspondents, insurer or insurance broker, direct or indirect provider of
credit protection and fraud prevention agencies;

FH AV A TSI, AT S AT FSA TR GO, YT USre, ieeivgvees, e At faun qere, gora a1 aycds SHT ol YA GEad T e AR useies;

any financial institution which the Bank have or may have dealings with to conduct credit checks, anti-money laundering related checks, fraud prevention
and detection of crime purposes;

Hfga =, WA (AR feregert =, Serarsll faeor U3 oroerd ol eria e GHTStenl MiAe Sehel Saa@me Tl a1 T B farei g,

a merchant or a member of a card association where the disclosure is in connection with use of a card;

FTEFN TANT FEwa™ B AT G, e HAZ AT FIE CHGTEAF] G,

any actual or potential participant or sub-participant in relation to any of the Bank’s obligations under the Bank’s banking agreement between the Bank or
assignee, novatee or transferee (or any officer, employee, agent or adviser of any of them);

g% a1 srareta (Assignee), rad (Novatee) a1 s (transferee), @ s afugd, FH=md, TSt a1 1 7l F&aT GHSEran FTe ST Feniar awifsme Seat qfaed g T arediqes a1 sfaeae
TIHAR a7 FE-AIHaN,

upon the requester/applicant/account holder’s death or mental incapacity, to their legal representative and their legal advisers, and a member/s of their
immediate family for the purpose of allowing them to make payment on their account/s;

SRNAHAT / ATAE /@IATATATH] H AT AT (S AATEE FAT AT TTAT TSTRT GIATAT AR T GAeTTarT i fsebr #rmr gfafafa 3 fqae & wemfarar 3 e afase aars a3,

any authorised person or any security provider;

& aAfaea At a1 GaT gaTa

anyone the Bank considers necessary to facilitate the applicant/requester/account holders requests for services or application for products with any member
of the Standard Chartered Group;

WUEE AEE THEF B TILAE o a1 I T AT ATAEH T ATEGeF / AT/ @IATETe F1 AAdeATs TEsiebev T debel Aq9qF TERHH FAeATS

anyone the Bank considers necessary in order to provide the Bank with services in connection with a product, located in any jurisdiction.

SepepT (ATART ST TR TAT GA T bl SUATH TR FA T STATIBICHT TEH FEAATE

“There may be other terms and conditions that govern the collection, use and disclosure of your personal information contained in our banking agreement and
our privacy notice published in our website. Such other terms and conditions shall be read in conjunctions with the clause no G (Disclosure) or Disclosure terms.”

G. Others

(B) =

The Bank shall maintain confidentiality of customer information and shall not disclose the information pertaining to customer to the third party except where
consent provided by the customer or as required by law.

TEFF GoAATE%HT FEHT Hebel AT FAev T ¥ qedhel Aedid JaT Wl a1 FIAAZRT ATq9qE TURAT dT8%F Aedbeb! a1 M A |

The Bank will try to resolve any grievances reported by the customer in a good effort basis.

& ST TH [ATEEE Aol A TR ATCHT FRIHL T 97 T

The Bank shall be liable to the customer in case the customer incur any loss due to error on the part of the Bank.

The Bank is authorized to discontinue this service if the customer does not avail this service for a long time and/or the account is inoperative due to
whatsoever reasons

SAH THAGEH Eehe GaT SIHNT FHT A1 A Ui SR @il Arnanefier SUar Far aw a9 S dferardy @ 6 |

Pre-conditions to use of any product: The Bank need not provide any funds to the applicant / requester /account holder or otherwise allow you to access or
use a product or our electronic banking services if: you trade in rough diamonds

e 9 FATET FANT TR Q@i T9TE 9N ARTET SATIRHT BRI S ATaa/ Sl / @IATETer a1 AeIrE F THH 4 T S UF 2T faeca Sfe Garer gin a1 @ A e Sues WeT 8 |
Limitations in fund transfer services by electronic banking services or other means: The Bank need not execute any fund transfer instruction if on the date set
for effecting the fund transfer:

farpdra ARPT Fa AT IV WIEAHEINT THH GARY JATH QAT TETAFT ATCATAT THH AR T (AT TROE Pl v gy e T g
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« an order of court or any applicable law prohibits the Bank from executing the fund transfer instructions;

o A AR T (AT FATEAT T ALATEH AT AT AR & FA Tiaed @,

* he Bank’s policy, security procedure or requirement of any authority (including any economic and trade sanctions imposed by any regulator in any
jurisdictions where the Bank operates in or by any supranational organisation, official body including, but not limited to, the United Nations, the European
Union or any country) prohibits the Bank from executing the fund transfer instructions;

o S i, wa Frdfafy a1 w=r e ﬁmmmﬁﬁaﬁmﬁwmﬂmmww,Wqﬁuﬂmaﬁwmﬂgmwm, o=t faer snfeer eRmrUan afds wat earae
AL o TFH AR T (AEHT FAATAT Gl e,

* Limitations when using an ATM card: Using an ATM card

o TATH HISH TANTH! ST TEUH FTSHT FANT

* You or an authorised person may use an ATM card overseas if you or they comply with exchange controls and other applicable laws in the country where you
or they are located. If an authority requires the Bank to do so, or the Bank is otherwise required by law or pursuant to agreements with any regulator or any
authority to do so, or if the Bank needs to comply with internal policies associated with any applicable order or sanction of an authority, you or an authorised
person may be prevented from using an ATM card overseas.

o qUE AT AfueEd wAfh EE Helhd! AT AR 7 q @] R FA AR TACHT qUTE AT SeEse GHATR TAUH FIEH TAN THEE g9 | e G e AT BTERT A AAwATHT a1 B ATaE
hmmﬁﬁww@ﬂuﬁﬂﬁmﬁmﬁhmﬁmﬁmﬂmWmmwmmswmmmmwﬁmmmwmmwﬁ%|

+ Termination of banking agreements by Standard Chartered Bank Nepal Limited: The Bank may end any (or all) of its banking agreements for any product,
with or without notice to you, if:

o wWUgE e I Aurer RatHaeerT SRET TERIATHT @RS S F GaAT AR B (@1 G AT GRRIAES qUEdTE GHAT GE A G@E SaedTH @i THEaE g |

» performance of any obligation by either you or the Bank under any of its banking agreements or a security provider under any security breaches, or is likely
to breach, a law or a requirement of any authority including any economic and trade sanctions imposed by any regulator in any jurisdiction where the Bank
operates in or by any supranationalorganisation, official body including, but not limited to the United Nations, the European Union or any country or is
otherwise contrary to any policy the Bank applies as a result of an order or sanction issued by an authority;

o FAA AFET GERIAT SR TS AT A safher AR e GRATAAT TEl BT AT ST SUHT a1 F FIAT ST g HUAT AT Ak HET 7@ B U AR FA (AT 91 Heh g &, AAMAT A
AT FA AL T L TAH FH F, ATAF b Afae axuE A 0F AT AEigRT dravae SUAT 9T G (EEE A9 A1 SIS RO St g4 Aifqst fauid g1 aoar

« at any time, as a result of your domicile, nationality, residency status, tax status, or any other relevant status, the provision or continued provision of any
product or part of any product, would or might in our reasonable opinion constitute a breach of the Bank policy or any applicable law or requirement of any
authority, or is not in accordance with the Bank’s usual business practice and procedure;

o N O FHIHT TUEHT AT, AfeAdr, A feafd, #v wreed feafd ar s & Gar gar et 4 ey TE ar & AT A9 SUded IWISET SHT aFuu A & Al Afqen a1 E AR g7 BT a1 B
FHeRTeRT AT Seelere & AT &l Sebeb] ATHIRY SAA@NaH ¥ ¥ FATART ATE0F g AUar

« Anti-money laundering counter terrorism financing, government sanctions or embargoes clause: To comply with local or foreign law, regulations,
voluntary codes, directives,judments or court orders, agreements between any member of the Standard Chartered Group and any authority, regulator, or
enforcementagency, policies (including Standard Chartered Group's policies), good practice, governmentsanctions orembargoes, reporting requirementsunder
financial transactions legislation and demands or requests of an authority, regulator, tribunal, enforcement agency, exchange body, the Standard Chartered
Group may:

o wg FreefeRen ¥ arciare faiia e foeg, SR SRR A1 ATl Wbk & ar faaeft @i, fraw, e wfean, MM, saeraer qer a1 fe, @ Wde @He ¥ g e, e e ot
e e, Aifdee (@ved arddar i qHd), @ derE, e ae ey a1 Arepra, e SRER awEed S e G aee sraeasdr ¢ g e, e e, st wateae e,
fafeerar faepreTs afaremT T FHAr wWueE A w9

* be prohibited from entering or concluding transactions involving certain persons or entities(e.g. person or entity that is itself sanctioned or is connected to or
dealing with (directly or indirectly) any person or entity that is sanctioned under economic and trade sanctions imposed by any regulator in any jurisdiction
where the Bank operates in or by any supranational organisation, official body including, but not limited to the United Nations, the European Union or any
country); or

o arg fafrad et a1 faem (e aeEiET wve cafd A1 do FEv TR GATIERE FA A e a1 @ A 9, AA0AT af T a1 Ee T ST A Sover ge e, drqsive e e amar aitds
U AE A GWHT FA Afeh a1 FFEE qaer (I a1 AYAE) T Afh a1 () F FEER T gfdaed /s d@ g 9

+ (without limitation to Section G of these Terms) report suspicious transactions or potential breaches of sanctions to an authority in any jurisdiction to which
the Standard Chartered Group may need or decide to disclose. Transactions impacted include those that may:

o T (AF A @IS G F AT AT AXE) WSS AEE GRS AT AT AT GATET T O WA FA G AR BT (Heaers e FRER a1 AeEia e Jedadeal qRAT SEEi Wed g o
TETAF FRIARES TAN gAST:

- involve the provision of finance to any person involved or suspected of involvement in terrorism or any terrorist act;

- ATAFATE] PRATHATTHT HATT TUSHT AT HETH STUBT AT TS AHATS (a0ird JaT TATSTEH TTAT

- berelevanttoinvestigationofanactualorattemptedevasionoftaxlaw,investigationoforprosecutionofapersonforanoffenceagainstanyapplicablelaw;or
- B AR FAAF ATEAAF SeclH AT oA O T TATR TEAEH] ATAATTET el a1 F AN &7 FII (G6ge ARTGHT F Al II AT AT FRATERAT Feafea ST, ar

- involve persons or entities which may be the subject of sanctions and embargoes.

- SAET ¥ ATHEEAT AMSUHN AT AT (A Ferw e |

* A member of the Standard Chartered Group may intercept and investigate any payment messages and other information or communications sent to or
by you or on your behalf and may delay, block or refuse to make any payment and payment screening may cause a delay in processing certain information

o TUEATE AT TUILH AT TUILH THATE B HAIATS (e, T, a1 TR T 7 AT GeEwaT TETHT ST AT e e ST G 7 97 AEET 9 FAEwdrs @UeE qES AHEd FIet
FELNT T AT THAH B |

* Any member of the Standard Chartered Group may take any action it believes to be necessary to comply, or in connection, with the matters set out in this
clause. This includes freezing funds, preventing operation of an account, refusing a request for funds from you, otherwise not allowing you to use a product, or
delaying or cancelling a transaction. It need not notify you until a reasonable time after it is permitted to do so under those laws of policies. No member of
the Standard Chartered Group is liable for any loss arising out of any action taken or any delay or failure by us, or a member of the Standard Chartered Group,
in exercising any of its rights or performing its obligations, caused in whole or in part by any steps taken as set out above.

o T YHRIUHT Jeord U] FRIE%FT GEIH] 9T Gl N AR A AAAF HUR [A9ATE TUAT RIOSE AEE FHEH FA U AT FA FRATEN T GHG | AF AR TRH T I, @A GATATAT A TS,
TUEH AT AT THH JuAe RIS FbR T, TUGATS FaT TANT T AfeH, a1 FRIARAT foereat T a7 | @15 37 T AT TS | ST (FHATHaTT T ST 2T T FAA T Al ATAR ITRIH AT 90
e fAfeard FwaTatE qUrETs qEAT fG3vad O S | AT AR FART I AT ATEAT qMfacd qRTeAT T G HRATET Ta AT B e AU a1 eI | A A7 da1e ot g g 90 T A ar At
Ieetfad & 9 FaEer I a1 AT A OAT WSS S AHEH HAU qae fTEE g S |

H. Important notice:
() WE@qur =
* The Bank is committed to complying with economic sanctions that are imposed by relevant regulatory authorities. As such, the Bank does not allow
ourproducts and services to be used directly or indirectly in countries that are subject to such sanctions. Please note that you will not be able to contact The
Bank via phone banking, facsimile transmission, or emails, or access the Bank website, and will not be able to provide you with financial services if you are in
these countries.
o FEEta famE FEmd qn TE At AT et T 3% Yidag @E 50 aud el S aniE Aaweel YL a1 AYs TOAT gl qares TN T St @ 7 3 | afz qurd O aeweer
FES S TUE BT AE, P, a1 A AT Acbbl AAAIEHT TE U T AepeAlS FF T A FAGA T Aebel qULATS fahrd FaAT ITAA RIS TG |
« Save as otherwise provided in these Terms, any demand or communication made by the Bank under these Terms shall be in writing and made at the
address given by me (or such other address as | shall notify the Bank from time to time) and, if posted, shall be deemed to have been served on me on the date
of posting.
o A STAREAT ARIAT el WUATA AT STEE SR Sebel T EA AN A1 =1 fefad sUAT UF S SUered TICEH ST (A1 Hef Sepelrd TR GHANT A TN A7 ST A, ¥ AL geArehare TECH &
TSTUHT FRITHT FaTE SUeed IR A= |

I. Right to Set-Off:

() T frem T aifreR

|/We accept that the Bank may set-off any amount you or any of your affiliates owe us or any of our Affiliates (whether or not due for payment) against any
amount we owe you under the agreement or any amount in any account you hold with us. We may do anything necessary to effect such set-off under this clause
(including varying the date for payment of any amount by us to you and making currency exchanges).

e o1 TEE FA GEIGATS A [ affep Tae E 9f vbH o1 a9 FERIarE fAfad W 3% o1 a9t B agars s foad ST (ARt SUR 91 THUE) THH 9T ETH AF AHHT ESHT FA 9 @rarare B 90 THH a6 397
T G FT T/ TS HE G | TG TS A e G T (AT dbd B A A1avasE FRalE AueTs; (A9 A A 2THers & 9 whHaEl Geiie (At afradT T qar 5 wefe g g 1w =e) |
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J. Right of changing/amending T&Cs

@) T TR G A1 AW T q AR

|/We accept that the Bank shall have the right to amend any terms(s) of this agreement at any time by giving such notice in writing to me/us, whether by mail,
facsimile, website, email notification or otherwise or by placing prominent notices at the Bank offices or branches and | agree to be bound by the same. The Bank’s
interpretation of these terms shall be final and binding on me. | have signed the application form as a token of acceptance of the aforesaid Terms and | have read
and understood the Terms prior to such signing.

Yreehers fdfgd FOET FHEE TRIE Sebe B U GHAHT TG GERIATE b U Od SE qOEdH 91 GEEH T @ BET AL /EHT GEEd @ a8 9eh TEdd o1 Gl S B SFE gAY
a1 wrdraEe (Facsimile) ar Fea@ree ar gie Arha o1 Febet GEAT TEAT TG T AT A7 TOF AN GATE TEHT A SAHFTT MCH AT G ¥ HAE 07 FA O GERATETE R GEAT A GG | Sebed T T
e AT ¥ HeATE W g | B 7 ASTT Sedtad e qIen T 6 T gEdiE T g ¢ el ate T 04 4 9 cies udl R g |

Account No.:
Qrar = ¢

Name:

Signature of Sole/Primary Applicant (A)
U/ GTATHE ATATEHET FEATER (F)

Signature of Secondary Applicant (B)

T ATATFET FEAET (@)

Please let us know if you would like to have this in Braille, Large Print or Audio Tape.
afs TUEATE AT FRA Fo O, THAT HAT AT AfEAT TAHT THSHT HAHATE AAAF G AT HIAT FTHIATS BT RIS el |
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