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Dear Customers | Te# AeTTHEES,

In consideration of Standard Chartered Bank Nepal (hereinafter referred to as the "Bank") opening and/or continuing the Current/Savings/Call/Fixed deposit or any other account(s)
in my/our name(s) (hereinafter referred to as the "Accounts") and providing banking facilities to me/us. I/We agree to be bound by the terms and conditions set out below and agree
that the account(s) will be governed by and are subject to these terms and condition (hereinafter referred to as the "Terms"). I/We also agree that all deposits whether Savings, Current,
Fixed or Foreign Currency that may be placed by me/us with the Bank are subject to the prevailing rules and regulations of Nepal Rastra Bank and are governed by law in effect from
time to time. These terms shall apply to each of the accounts of whatever nature hereafter opened with, continued with or maintained with the bank or its successors or assigns.
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TERMS AND CONDITIONS

A TREe

Where the account(s) is/are opened by more than one person the word "i*, "me" or "my" shall read as "we", "us" or "our" in these terms. The terms shall bind each of the persons
named in the accounts (hereinafter also referred to as the "Customer") individually or any one or more or all of them collectively and all agreements, obligations and liabilities of the
customers with the bank shall be joint and several.
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A. Terms and Conditions related to Bank Accounts

%, I GTaT TEH AATISES

1) I/We authorise the Bank:

() 7/ Fhers TeTae dfeqars gaT T

(i) to take actions in relation to the following matters on receipt of instructions or documents given or executed in accordance with the signing instructions specified in the account
opening form until such time as we give the Bank written notice to the contrary.
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(i for making payments of cheques, bills of exchange, promissory notes, standing orders, direct debits, issue of draft, mail and telegraphic transfers, purchase and sale of foreign
currency and any other instructions by debiting the Account(s) whether in credit or otherwise; and
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(iii) to accept any other instructions regarding the Accounts including instructions for the closure of all or any of the Account(s).
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2) I/We understand that any funds received by the Bank on our behalf shall be credited to the relevant Accounts unless the Bank receives written instructions from us to the contrary.

() e ETHETE FA AT oA fafad ATaeT O AVEE T AT ShelTE G WU FA G YA SRR @TdTe e SEAT g S R H/ETH R g8 |

Limitations when receiving instructions from clients: The Bank will:

TEFATS ITA AT GrAT

e actinaccordance with its usual business practice and procedure and thus will only accept instructions if it considers the requests to be reasonable and practicable to do so. For
example, the Bank may refuse to act if an instruction may involve a breach of its policy, any security procedure or any law or requirement of any authority (including any economic
and trade sanctions imposed by any regulator in any jurisdiction where the Bank operates in or by any supranational organisation, official body including, but not limited to, the
United Nations, the European Union or any country), result in an account being overdrawn, appears to conflict with another instruction from a joint accountholder, or if the Bank
genuinely believes or suspects the instruction is unauthorised.

The Bank will not execute your instructions, and will not be responsible for any loss resulting from such non-execution, if on the stipulated date of execution:

The Bank’s policy, security procedure or requirement of any authority (including any economic and trade sanctions imposed by any regulator in any jurisdiction where it operates
in or by any supranational organisation, official body including, but not limited to, the United Nations, the European Union or any country) prohibits the Bank from carrying out
your instructions;

Enabling instructions through fax and electronic means: Form of instructions

Instructions must be given in writing. However, the Bank may accept instructions by telephone fax or through any electronic banking service if the applicant/requester/account
holder produces any documents the Bank requires.
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3) I/We understand that the Bank acts only as my collecting agent and assumes no responsibility for the realisation of any items deposited with the Bank for collection. Proceeds
of cheques or other instruments deposited with the Bank are not available for withdrawal until collected by the Bank. The Bank reserves the right to debit any of the Accounts
that may have been exceptionally credited with an item subsequently unpaid on collection. The Bank may refuse to accept for collection cheques drawn in favour of third parties
or if the payee's name is not identical to my/our name on the Bank's record. The Bank will not accept for credit to the Accounts any cheque or draft in favour of a third party
crossed or denoted "A/c Payee" (or any words of similar effect). The Bank may at any time debit and recover from the Accounts the value of any instrument negotiated, purchased
or collected by the Bank in the event that the proceeds are not received against the same at any time and/or after receipt of proceeds, the account of the Bank is debited or
proceeds recovered from the Bank upon return of the instrument by the drawee bank or correspondent of the Bank.
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4)  The Bank may, in its absolute discretion, issue me/us with cheques in any form for the Accounts and may at any time in its discretion withdraw or recall the same. The Bank may
also refuse to allow withdrawals except through such cheques. If a cheque-book is issued, | undertake to be responsible for its safe custody at all times and | will immediately
notify the Bank if this or any of the cheques contained therein, is lost or stolen. | understand that the Bank may, in its absolute discretion accept from me/us any stop cheque
instructions (either verbally or in writing) in case where | have lost the relevant cheque or, in other circumstances in which it is allowed by the law and agreed by the Bank. Should
the Bank accept any such instructions from me or from some other person purporting to be me/us, | hereby undertake to indemnify the Bank against any loss, damages, costs
(including any legal costs) or demands incurred by the Bank as a result of or in connection therewith. The Bank will not be liable for any loss due to payment of any lost or stolen
cheques, unless the Bank had notice of such loss or theft at the time of payment.
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5) |/We accept that the provision of any overdraft facility or other accommodation by the Bank to me/us may be granted or refused at the sole discretion of the Bank. The continu-
ance or withdrawal of such facility or accommodation at any time is also at the Bank's sole discretion.
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6) I/We will be liable for any overdraft or other facilities arising in connection with any of the account and | hereby authorize the Bank to debit any of the accounts with all or any
mark-up, commission and other banking charges, costs and expenses (including any legal costs) incurred in connection therewith at such rates as may be determined by the
bank from time to time in its absolute discretion. | will also pay to the Bank any such amounts, in the manner and at such times, as may be required by the Bank in its absolute
discretion.
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7) Asregards any and all amounts credited to the accounts during the period when any overdrafts or any other banking facilities in connection therewith are being provided by the
Bank to me/us, such amounts shall firstly be applied by the Bank to reduce any mark-up payable on the overdrafts or any other banking facilities until the mark-up is paid in full.
Then and only then shall any such amounts so credited be applied to reduce the principal amount of any such overdraft or any other banking facilities.
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8) The accounts will be subject to applicable charges as per the Bank's schedule of such charges as revised from time to time. The Bank shall always be entitled without notice to
me to recover from and debit the accounts for any charges, expenses, fees, commissions, mark-up, penalties, withholding taxes, levies of government departments or authorities
and any other impositions in respect of the accounts or the balances in the accounts. The Bank is authorized to reverse credit entries made in error. The Bank is also entitled to
reverse debit entries made in error in relation to the accounts. Any charges debited by the Bank are not refundable upon closure of any or all of the account(s).
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9) I/We authorize the Bank to accept for safekeeping, collection or for any other purpose, any securities or other property deposited with the Bank on my/our behalf or received
from me/us and to release or to deliver or give up any such securities or property against my written instructions.
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10) The deposits and their payments are governed by the laws in effect from time to time in Nepal and are payable only at the branch of the Bank in Nepal where the deposits were
made. The Bank has discretion to allow withdrawal at other branches in Nepal subject to the production of evidence of identity of the customer satisfactory to the Bank and to
payment of any customary charges that may be levied by the Bank from time to time, for such deposits or withdrawals.
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11) The rate of any interest payable on any account may be displayed by the Bank at its various branches in Nepal and I/We accept that this rate may be subject to change without
notice to the Customer. Interest on saving accounts and Foreign Currency savings accounts is calculated on a 365 days basis on a daily closing balance to be paid on quarterly
basis and on Term Deposits at maturity. The Bank shall have the exclusive right to determine the basis for the calculation of the amounts payable as interest on any Savings and
Term Deposit accounts. No interest will be payable by the Bank on current accounts in any Currency.
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12) I/We accept that unless specified otherwise, maturity value of foreign currency or rupee term deposits shall be closed. Withdrawal of term deposits prior to maturity may be
allowed at the discretion of the bank and may attract penalties by way of forfeiture or reduction in the interest as the case may be, payable on maturity and/or charges which are
subject to change without notice to me/us, as determined by the Bank.
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13) 1/We accept that there are risks associated with the accounts denominated in foreign currency. Accordingly, I/We accept that withdrawals from and credit to foreign currency
accounts shall be subject to availability of foreign currency notes at the time of withdrawal and subject to prevailing Nepal Rastra Bank and Government of Nepal rules and
regulations. I/We also agree that the Bank may decline acceptance of foreign currency notes for credit to the account(s) at its discretion.
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14) 1/We accept that the Bank shall not be liable for unavailability of funds credited to the Accounts due to restrictions on convertibility or transferability or payment of funds,
requisitions, involuntary transfer, acts of war, civil strife or other causes beyond the control of the Bank. I/We further accept that neither the Head Office nor any branch, subsidiary
or affiliate of the Bank shall be liable for any consequences thereof, if due to any action of or restriction imposed by the Government of Nepal, Nepal Rastra Bank or any other
authority or entity, any branch of the Bank is unable to either make payment to the customers in the currency of the accounts, or at all, or to transfer such funds in such currency,
or at all. I/We are solely responsible for all such risks and any associated costs and expenses howsoever arising (including without limitation, those arising from any international
or domestic legal or regulatory restrictions) in respect of any such accounts. I/We agree that the Bank's determination of whether it is or is not able given the prevailing applicable
law and regulations to make any payment from or permit any withdrawal or transfer from any accounts shall be final and binding on me and shall not be questioned.
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15) I/We understand that the eStatement of account in respect of the accounts will be delivered to may email address registered with the Bank. If I/we have advised the Bank for
paper statement specifically, the paper statement of account in respect of the accounts willl be provied and sent by mail or kept on hold at a quartely basis for saving s account
and monthyly basis for Currents Account unless otherwise advised. I/We futther understand that the Bank may determine such frequency from time to time.
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16) The contents of the statement of account will be treated as correct and conclusive and all discrepancies or objections, if any shall be deemed to be waived unless notified in
writing to the bank within 30 days from the date dispatch of the relevant statement. No statement of account will be sent or provided for a term deposit for which only deposit
confirmation receipt will be issued. It is the responsibility of the account holder to provide the bank their correct and full address and any change in their address must be advised
to the bank promptly. A flat fee according to Bank's Standard Tariff of Charges will be levied in the event if the statement to be posted is returned undelivered on account of
wrong/incomplete address. A fee according to Bank's Standard Tariff of Charges will be levied for each duplicate statement.
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Limitations on providing statements and records: Limitations on providing statements and records: The Bank issues statements for accounts periodically as set out in the
product terms. Statements may be in paper, electronic or any other form the Bank chooses. However, the Bank may not issue statements if an account is inactive, there have
been no transactions since the previous statement or where the Bank is not required by law to do so or where its policy, security procedure or requirement of any authority
(including any economic and trade sanctions imposed by any regulator in any jurisdictions where the Bank operates in or by any supranational organisation, official body including,
but not limited to, the United Nations, the European Union or any country) prohibits the Bank from doing so.
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No mformatlon to account holders shall be provided over the telephone unless they have availed Telebanklng services, if made available by the Bank.
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(17) I/We understand that I/We may close any of the accounts by giving prior written notice to the Bank. The Bank may however, either, at its own instance, or at the instance of any
court or administrative order, or otherwise, close, freeze or suspend dealings on any of the accounts without prior notice to me/us or, without being liable for any breach of any
duty it may owe to me/us.
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18. In relation to any dealings in respect of any of the accounts, the Bank shall not be liable for any loss resulting from such dealings in the event of my death, incapacity or bankruptcy
(or any other analogous evens or proceedings) unless and until the Bank has received written notice of any such even together with such documentary evidence as the Bank
conditions may require. Further, the Bank shall not be liable to me/us for any losses, damages or delay attributable in whole or in part to the acts or omission of any government
or government agency or any other event outside the Bank’s control including, without limitations, strikes, industrial action, equipment failure or interruption of power supplies.
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| accept that in respect of accounts that are held jointly, the Bank shall until given written notice to the contrary, be authorized, without exception, to honour, to pay to the debit

of such accounts, all cheques, drafts and orders and all bills accepted and all notes made signed or endorsed, by any of the joint holders whether such accounts are for the time

being in credit or overdrawn or become overdrawn by reason of such payment. If conflicting instructions are issued by any of the signatories, the Bank shall be entitled forthwith
to stop the operation of the relevant accounts until such time as the dispute is resolved to the satisfaction of the Bank. The customers shall be both jointly and severally liable for
the payment of any finance, together with return, interest and mark-up thereon at a rate determined by the bank from time to time.
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20) laccept that in the event of death of a customer, credit balances will be released only against an original or certified copy of death certificate and relationship certificate of the beneficiary.

(?0>wﬁmmﬁr:g{gmewwammwwﬁﬁmmwmwﬁmwww%mﬁmmmmwmwwﬁﬁaﬂﬁzﬁnwﬁ
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21) 1/We understand that the Kiddy Bank Account is meant for minors. 1/We irrecoverably and unconditionally agree that the Bank shall be entitled to convert the Kiddy Bank Account
to Normal Savings account if the minor turned to major based on the document related to minor provided by me/us at the time of account opening. In such event, the Bank shall
restrict all the transactions in Normal Saving account and the prevailing interest rate of normal savings will be applied to the account until the Bank receives a written request
along with other supporting document from the minor turned major.

(1) fFeT &% @rar At (minor) T AT AU F /@I qeheT g/ F | @TaT @ieatsl aad AaTaTarEte Hof /BT JUeed TRITH FRATAR] ATRAT AT A Geade) SHCHT TA9T Al
WWWWWWWWW@WWWWWW?WWW@&HWWWWWWWWTWWWWW
AT ATATTF TRTIF ST STl RIS Febel oI PR Sl @rarar fafe e 9 a1 F=ide awre =are @2 97 @I @n gqs, |

22) I/We also understand that it is my/our responS|b|I|ty to timely intimate the Bank and prowde necessary document to activate the account in name of the minor turned major

(RR) FTHIT T @IATEATE FAF AGLITHT FAT TN ATATE] ATHAT BRATNI TRIGH Sebells qHAT SIHET &7 T ATE9TF Taq1a0T QRIS F0 /891 FTearsy quar qardens aff Fe/arier et g/af |

23) Cheque-book to a third party will be delivered only after obtaining the identity document of the receiver and authonty from the account holder.

(R3) WTIeeT TRATH AT @IATETATH] ATTAT TF Gl ACHT HA e TGl GETeATs ehelsh JTersd TS, |

24) I/We understand and acknowledge that there are different eligible criteria for the different products. In case your account does not fulfill any of the criteria of the specific product,
the bank reserve right to change product variant including but not limited to the fees, interest rates, features, etc with intimation to you through any means of communication.

d)WﬁwwﬁwaﬁmWmwammm@wwwma|ﬁlﬁwwﬁmmﬁmwﬁwm$&mmwmmwm
ﬁmmmwmmmmwaﬁ‘mw =aTSTaR, fasdradres avmaa av o 7 afqar @3 fafed wga W afveds T wfhier ww )

25) Accounts may automatically be closed if they carry nil, negative balance for 60 consecutive days.

(1) WiOMWWWQWWWWWWW Tz g |

26) If there are no customer-generated transactions in the account(s) for a period of one year in case of current account and for a period of two year in case of saving account, the
Bank will classify the account(s) as “dormant” and if there are no further customer-generated transactions for four year in case of current account and for five years in case of
savings account, the account(s) will be classified as “unclaimed”. The Bank reserves the right to restrict transactions in such “dormant” and “unclaimed” accounts and to allow
transactions only after verification of necessary details and/or documents as it deems fit. The Bank also reserves the right to amend the criteria based on which account(s) are
categorized as “dormant” and/or “unclaimed”

(R%) Wmmwwzmmm?memﬁﬁﬁwmmmwM(dormant)mwwmzﬁmmw
T F9d @A §RAT qiead O qie TMEshe @rar el 9 B BRIER AHT QAT @raresdrs sl a9us (Unclaimed) ardrer waEn axfieer T | credr afrarsiier a1 et A9 ararer
FEIIHT FRIETY TFFT T TAT bl ST AFRHT AT (0207 T /a7 BRI T9T T F0E A A @TATe@d! FRIAR Qo6 T ATPR FHAT QT Tl 5 | Aaresers Arnareie a1 arr
THTET @IATET FTHT FAHT T ATTREE TG T ATFR THT AT GRITT T2 3 |

27) One day prior notice is required for withdrawals in excess of NPR 500,000/- from savings account.

(RY) F=T GIATATE %. 4,00,000 H=T qET THH (HebTe] T HCHT THEHH! 6 A AAVAF 9, |

28) The Bank shall not be held responsible for any shortfall/shortages not brought to the notice of the Bank during cash withdrawal at the Bank's counter.

) PR T FH T TUH GUSHT AT FRRTH! T@T bl FIGUSTHT 5 AT FH & TP GrwadT STl TRIETHT S RFHar gaa |

29) I/We accept that the Bank shall have the right to refuse to open an Account or close an existing Account without assigning any reason. The Bank may prescribe minimum balance
requirements for opening and/or maintaining Accounts. The prescribed minimum balance must always be maintained, The Bank reserves the right at its discretion not to allow
withdrawal of funds below the minimum balance requirement.

(%) T T PR TGS GIAT Glerl AT (AGHIT @IAT a7 T TobIE T GRN AFATE T8 G T FT 7 /ETHI SFR T/ | @IT @led a1 A8 T debed <ATH Aol qr G g | T8 aae
I Ao W G B E TG | AT ST FETT T ST FH T e T T (oo Sebel SThHT Sr=grA A% e G |

(80) I/We understand that the signature and the mandate provided herein will be honoured and acted upon by the Bank for product/service that I/We may avail in future from the Bank,
unless I/We explicitly advise otherwise.

(30) mm:fh??r T FAAT AT (A9 AT T PRIARE GH=HT JTeed TISUH FEA18REs U AMTa e 0 /BT Sebere Afaerdr e T Farhr Mo qid Sebel AT HAT==a g, T
FT HA AT G |

(81) 31.1/We understand that I/We must provide in writing my/our address, telephone, fax number, email address and mobile phone number for receipt of notices and other communi-
cations in connection with any/all products I/We avail. If these details change, the applicant/requester/account holder must give the Bank reasonable advance notice in writing
before the change takes place. If the applicant/requester/account holder intends to live outside Nepal, they must immediately notify the Bank of this change.

(39 ) H/ETHIe 9T T B AT A YT GEIHT B G AT 97T SR AT G&H ToehT fAfeer 7/ areirer fetfae sq6r #2026 31, SFahie Ter, e TR, giel ST ¥ HIarge T8y Jues
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B. Terms and conditions for eStatements.

@) FrgdE feRw T T TRt
In consideration of the Bank agreeing at my request that future statements be sent to me via electronic mail (e- mail) to such e-mail address as in the Bank’s record (Designated
Emall) such other deS|gnated e-mail account as may be instructed by me from time to time (collectively known as the “service”), | hereby agree as follows:

Aferaar Teht gHe S (fAfdse gien) o1 & @y aagwr (A T d= g ST AR AAHgRT A HarueE Tered HY doher Hee¥ I 419 O SETIE BRET WER TG

1)  I/we understand that I/we will be automatically subcribed to eStatemetns unless advised otherwise.

(§)  /ETHIATE T BB AAENE Feh B/ SepelTs AT SHFTE TRISUH A2 FeeHved ALK ITAs TR I T HET Tl I, |

2) |shall agree to the terms and conditions relating to the Service as herein after provided, and | confirm that these shall be in addition to and not in substitution of the Bank’sstandard
terms and conditions governing cards facilities and to the services which shall apply to the Service as if the said terms and conditions were repeated herein. In the event of a
conflict between the terms and conditions of this agreement and any other relevant terms and conditions, the terms and conditions of this agreement will prevail to the extent of
such conflict. The use of the Service will constitute my agreement to and receipt of these terms and conditions as well as my acknowledgement of the inherent risks in the
transmission of eStatement via e-mail.
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AT |

The provision of this Service is at the Bank’s discretion, and such Service may be modified, suspended, withdrawn, cancelled or discontinued by the Bank at any time. In the
event of such modification, suspension, withdrawal, cancellation or discontinuance of the Service, the Bank shall notify me and shall revert to sending the Statements in paper
format to my last mailing address appearing on the bank’s record. In the case of eStatement via email, the eStatement shall be attached together with the email. Once the Service
is provided to me, the Bank will cease to provide me with printed and mailed statements.

I FAT Febebl THT FUTe TRIGUHT &1 ¥ Sebel AU GHIAHT AT JATHT URad T, AepT Ted ¥ RRal fo, @i T4 a1 o qog) | 799 afvedH, e, fhdl, @est ar Afecar S qarg
AT &1 T Sepept Afer@ar Ias qerwar afgeell THATEIRET SUHTHT FRISTHT ST (430 9313 9 | T8 AR TS0 faadra faawer shes arg Jeow T4 qorgas | 41 471 ITeed TR0
T Sehel BITSTHT Ul faaor G T = T, |

| am the owner and designated user of the Designated Email and shall take all necessary security measures and precaution to ensure that the Designated Email is not accessed
by any unauthorized party. | agree and confirm that the Bank does not warrant the timeliness, security, confidentiality or availability in the transmission of the eStatements to the
Designated Email.

fafiee ghaer 7 fafifee gammedl € 7 o= &7 sl gere ffise slemr gg= g TR S GiRierdaren AT ® @S drevae QEeTE SUaEs ¥ U aredres ¥ qaersd g | faed faawo
fafiee Zier SATAT Targar Seber AT B Sk A, AT, AT AT FTAIAH G A AR I T S Ao 5 7 R 0F O g |

I may terminate the Service at any time by completmg a designated form and returmng it to the Bank. | understand that the Bank will revert to sending me my statements in paper
format to the last mailing address appearing on the Bank’s record.

7 fféte wRmE w8 A SEAE SUAST RIS EA A THIAT AT a1 T GG | TG GaT avE TRCHAT Febel FT fAawuEs Seper ATHAGHT TEHN H AATwRT Gegec] TATARET STATAT FTISTHT G
TATTAA TG, T FZT T TR G |

The Bank’s system of transmission of the eStatements are proprietary to the Bank and | agree to the non-exclusive sub-licence of the system granted by the Bank to me for my
use of the service. | am aware that any unauthorized use of the system by me or through parties (whether authorized or unauthorized by me) may result in civil action being taken
against me by the Bank. | shall not (whether by myself or otherwise) re-engineer, modify, disseminate, copy, decompile any software within the system or otherwise owned or

rovided by the Bank.
gﬁﬁm WWWWWH?WWWWWWWWWWWUWW@ﬁ@rmmﬁﬁ'&?w@—«raﬁaﬂrﬁmﬂ?ﬁm
) o GUTATE] H AR T TAT Sbel | (47 FATT BRATET T GHG, | Sbb] SAATHT 2 AT HeATE IUA TRICH JUTAF AR (W EAFRT a7 A7 FhRane) R-gfetata,
qfvada, e, gfafedt a1 fewvree T |
| will be required to check all eStatements for any authorized transactions. If | should be aware of any unauthorized transaction(s) on any of the eStatements, | must notify the
Bank as soon as reasonably practicable but in any event not later than the stipulated applicable time period specified in my eStatement. Any applicable time period within which
| must notify the Bank of any unauthorized transaction(s) shall begin on the statement date printed on the relevant eStatement regardless of when | access or open the
eStatement.
T O MRS FRIARET Tl 7 (i fazorese A= e | F 90 faaeie fawomy &7 aiaed SREr auar § et are YA 5o qareiy q€ 1 faade fawo s
TRUET o TAEATE Feers FOTa T, | F A FEARE Aramal de Aebars A T aaf Jer B (oo @rerer a1 a1 A1 9g=r a1y T (i S et 9 awted e
fraRor geifad faarue! ffaere @ g7 |
| am aware that the Bank never makes any request from me to provide my account or security details via email. Where | have requested for eStatement to be sent to me to using
a password (the “Access identification”). Such Access Identification will be used by me to access the eStatement. | acknowledge that | am responsible for checking the
eStatement for any unauthorized transactions and that if | am aware of any unauthorized transaction(s) on any of the eStatements, | must immediately notify the Bank. | must
ensure that the Access Identification is kept strictly confidential at all times to prevent any unauthorized access to the eStatement. If | am aware or If suspect that the Access
Identification is known to someone else, | must notify the Bank immediately.
Febel Fleed If TH AT HATS @I T a7 GRET TrIeel] [eRues e TRISH Fezle THSA Tv H21 Tl Ghebl g | Al IEaS TN T Tellg (920 IUeel TRISH FeRle T GUeHT el
qEEE (TES uieE) Fer Frepdra faeRoraT wEs T T WA T | e A wREee Mia e feeves st 0 | SeEr gag 7 e i e faeeordr we aeiiiehd BRER. e
ﬁwﬁwwmwﬁamwwaﬁmwalwwﬁWWWWHQWWWWWWWWWW&
WWWWWWWWWWW%WWWWW|
| agree that from time to time the Bank may advertise its product and services, and those of other companies in the the Bank through the eStatement Service.
WWW&WW&WWWWWWWWWWW&WWHWW
| acknowledge that the Bank will use its best endeavours to ensure the security of the Service. Notwithstanding the foregoing, | agree that the Bank shall not liable in any manner
for any disruption, unavailability of the service, communication, electrical or network failure that may result in the eStatemtns being incomplete, unavailable or delayed in transmis-
sion. | further acknowledge that the use of and the transmission may be disrupted, interrupted, delayed or incorrect. | shall not hold the Bank responsible for any errors, viruses,
delay, inaccuracy, losses, damages whatsoever arising from or in connection with my/our use of the Service (including but not limited to any interception in connection with my/our
use of the Service (including but not limited to any interception, modification or amendment, disruption, interruption, delay or inaccuracy of e-mails or internet transmission or
other communication equipment or facilities. For the avoidance or doubt, the Bank shall not be responsible for any losses suffered whether direct, indirect, consequential, or
special loss, even if the Bank shall have been advised of the same.
mwﬁmﬁmaﬁmmmﬂﬁwmmﬁﬁalﬁuwﬁmmﬂwwﬁﬁwww TR, faEder v o Fese FTH ARE g
mwmwwmﬁmmwﬁwh?ﬂmﬁﬁmwww@w WWWWW&[WQTWWWWW
?‘s!?b‘ra | ﬂ?‘r/sﬂfr FATH AT F AT, T2, forervar, AEEEA, BT, AR AT T TS FAEET AT B ( AT TS IRATHER AT 7 FATTH ST AT ﬂlqals HT A B4,
a1 Gofrae, AFEe, ﬁmmww smﬁ'mmm%rﬁﬁwa{ YEe], GROTHETT a7 fafiTe AT SFeaHT ST AET S TRITE! UAT qr & B AT S
|
| will not hold the Bank responsible for any consequences that may arise as a result of any online communication between myself and the Bank which may be lost in transmission
(whether in whole or in part)
H T SepebT ARl BT AAeATE GARES (QU d1 AR FTAT) AEGOHT FHAT ECH AT AT FA B e qi aikorreerr At @ Seperd Rerar seered 9 |
| acknowledge and agree that the Bank shall have the right to amend any term(s) of this agreement at any time by giving such notice in writing to the customer, whether by mail,
facsimile, email notification or otherwise or by placing prominent notices at the Bank’s offices or branches and | agree to be bound by the same.
YTEFeeaTs Hel, T, THA a1 970 FA qLPTETE AP TS a1 SHFT FATTIee a7 TEEeHT Y& 3fa T80 Goer ey fafad Gemt Ja T8 g GERIare & i Tdes Ferae T Afrer
WWQW@WWW@(WN@W@@@WW@%@W@WW
I/We hereby acknowledge and are aware of the fact that the bank reserves the right to discontinue my eStatement service in case of failure of delivery of my eStaement to my
email address by the system. This will be done on the basis of notification of delivery failure by the system.
JUTCATZRT #37 Fh SATAT 397 gl faewor a7 qafroar #31 faada ar qure T qfusr SEdre WE G A FT T /ETHETE AAERT EH G | T THA TS AqFET AfAT TF
ATATTHT AT 1 T |

Terms and Conditions related to VISA Platinum Debit Card
o wifew 3faE F1E TR O TReeee

These terms & conditions relate to the operations by the Cardholder of his/her account(s) with the Bank designated for this purpose and the use of the Card on the Designated
Account(s) and are in addition to the mandate of the Cardholder given to the Bank by him in relation thereto. The Cardholder must be a customer of the Bank and maintain an
account at a branch of the Bank in Nepal.

| herewith submit my application for the Bank’s Visa Platinum Debit Card and confirm that | have understood the terms & conditions as mentioned below.

A o TAET BISATCA TG FASTAR i (Afdte b T SHA1 @bl @i Gee ¥ (AT @rdr u¥ FTSl YANTH GEREl A6 EH @ ¥ FIeAreld A9 el Shells (Gl (a9
(Mandate) =1 wfafeeh @] &9 @ | FTEATET TG bl Tk &7 T9E ¥ TACH] T AebebT AT GIAT GIerebl/F=TT TH g T, |

H e @ wifeww Sfae FEF ffag smaeT Ty 7 a9 Sedtad O aeasies J9 93 T R g w qfte Tag

In these terms & conditions the following abbreviations are used:

T 9T AITHT TETTHT GIEH Meaes TANT TRTHT T
ATM means Automated Teller Machine

THTA (ATM) Tl g IR Afamers e & |

POS means Point of Sale Machine

g3 g, (POS) wwiTer wrgre ok & At (o favgepr #faw) arg swrsq @ |

BANK means Standard Chartered Bank Nepal Limited

b TS WSS AEE S AU [AHISeTE THTSH & |

CARD means Visa Platinum Debit Card.

FE ATl bl AT wifady 2fae FEArg sHred 3 |

PIN means Personal Identification Number.

PIN s=rer =aferira qfesr wear arg Siers @ |

CARDHOLDER means the person to whom the Card has been issued by the Bank.

FIEATAT AT Aebed HIE AL TR PARBATE AT T |

DESIGNATED ACCOUNT(s) means the Account(s) approved by the Bank to be accessed by the Card and PIN.
faféee @rar aw e F1E T e TEE T AFERT Siekd @rarers SHed @ |

Application Processing:

I have signed the application form and confirm all the information contained therein is true and correct.

| accept that the Bank is in its absolute discretion to accept or reject this application without assigning any reason whatsoever and that the application and its supporting
documents will become part of the Bank's record and shall not be returned to me.

HTAET FRIAAT T 2&AT6R T T AT Feadigd AHFNes e g a1 7 9fte g |

el ATRAT TGIAT F FROT TGS ATAEH TFR a7 TebR T A8, T HZT | HZ T4g, | AT BRI ¥ A3 FGIAEE G Ao o7 ggr T 91 HATg Rl T F27 T & |
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3. Acceptance/Usage:
3 it/ Tt
e | understand and agree that the Bank may not accept request for Visa Platinum Debit Card at the discretion of the Bank.
o sl 2fae wiferm e i for T draET Fehel ER A GG g T A G |
¢ All transactions initiated by the Card, whether electronically or otherwise, using the Card will be debited from the Designated Account(s).
o faeeli wreaw a1 97 A YeRETE BIEH! TANT T HATEAA AT Fedsh HRIEH! (Hiow Hiese @ramre H fnfeT g )
¢ The Bank shall debit the Designated Account(s) for the amount withdrawn from any of the Bank’s Automated Teller Machine (ATM) in Nepal or any other ATM in Nepal India
or Bhutan that accept Visa Cards or retail transactions done on POS Machines located in Nepal, India or Bhutan by the use of the Card. The Bank’s record electronically or
otherwise, shall be deemed to be conclusive proof of the correctness of the transactions notwithstanding the fact that there exists no debit voucher signed by the Cardholder
to support transactions through the ATM.
e If the Designated Account becomes overdrawn by the use of the Card, the Cardholder will be charged interest at such rates as the Bank shall determine and such other
and expenses, as the Bank shall determine. Any such overdraft shall be repayable upon demand.
o FTEH TANERT fAfd @IATHT T8 ThANT a¢r T PRTPTaT et Topwerr ffea et fAaieor Tt a2AT Freararne =are Ua S (HaiRor TR 970 ek U9 @9es qqasu T & |
I Afafass AT gATAT IR TS |
¢ In consideration of the Bank issuing the Card, the Cardholder undertakes to indemnify the Bank and to keep the Bank indemnified against all losses, claims, actions,
proceedings, demands, damages, costs and expenses incurred as sustained by the Bank of whatever nature and howsoever arising out of or in connection with the issuance
or use of the Card.
o el FIS S MG AN A A1 FARTAE AT g AT Al GERE Y U BROEIE AheTs TAAF TRRE! 2T, A, A, qfe, FrRaren, 6w, afd, q6d ud @<es o TuAr 9 #0 i
it T 7 HR TEg |
4. Nepal Rastra Bank Requirements: | understand that:
(%) #cna g FHhl ATATAHAES © A LTI FXEE Thal
The use of my Card is confined to Nepal, India and Bhutan and should not be used outside these countries. The use of my card outside these countries makes my card liable
for immediate cancellation and any other appropriate action as stipulated by Nepal Rastra Bank or other regulatory bodies from time to time. | will be liable and responsible to
clear all outstanding without prejudice to any right, remedy or action available against me, by Nepal Rastra Bank, the Bank or any regulatory agency.
o HRY HIEHN TANT T, GRA T GHT A AT 2bT B T A7 A ATEH AT B ASHT TGbT TANT TRA &4 S | AT A AR F7F AT W BTS GANT TRCHAT HL FIE qehIAd T B T
thmmmwﬁwmmwmmwwmmmimww o a1 o faraes fepraedn @ faegsl 9 dfusdr, SUER a1 FRAEMT B d9R
HA T A AR T AT (T T &9, |
e My card is a local rupee card. The transaction at Duty Free shops will be billed in US Dollars thus | am prohibited from using my card at Duty Free shops. for immediate
cancellation and any other appropriate action as stipulated by Nepal Rastra Bank or other regulatory bodies from time to time. | will be liable and responsible to
clear all outstanding without prejudice to any right, remedy or action available against me, by Nepal Rastra Bank, the Bank or any regulatory agency.
o HIA FS TIWT FUATH FTS 2 | HTHH TAAHT TR FRIAH (i dafeehl Serear fastd ST g WUl gaT <l F¥Hch Tqedl J7 F1E TN T | gfqaiead & g |
e The maximum amount | may draw as Cash Advance while visiting India and Bhutan is as advised by Nepal Rastra Bank, from time to time and subject to my card limit and
available balance. The card is liable for cancellation in case there are any cash transactions beyond the amount stipulated by Nepal Rastra Bank from time to time and the
Bank can provide such information to NRB for investigation and/or necessary action. In such cases | will be liable and responsible to clear all out standings without prejudice
to any right, remedy or action available against me, by Nepal Rastra Bank, the Bank or any regulatory agency.
-W(WWWWWWWWﬁWWWWWWWF&WWWW T TSR GMAT T FUAS UISITAh] AfITHT T@g; | ATl A Febed
THT FHIHT AT T AR A AE FRAR WA FE TE GG 7 AAYAD AT T FRATEEH Wﬁmw%ww%mwmlwmwwh
e a1 e frareer et W fawgehr E AU, SO AT FRATEHT 7 HEY TOH Aol ST LT TRHET (AT 7 SOeErE gy |
e ltismy responsibility to provide supporting documents pertaining to any purchase transactions done in India and Bhutan to the Bank as and when requested.
o R T T TRUFH B G @RE TERAT FREARET Gefdd FEST A GUE @ ShdTe JUas W e #1727 |
e Itis my responsibility not to utilize my funds withdrawn from card for capital investments in India and Bhutan.
o FISH TANTERT (HFIATHT T ARA T TSTTHT TSl AT THBT TART 7 #7200 27 |
5. PIN generation and Card Activation
@ e FE N ARET I FE THEEA
e For Debit Card PIN generation, cardholders will visit the nearest SCBNL ATMs. Cardholders will generate PIN using the Debit Card (issued by the Bank) at
ATM and Activate the card contacting 24X7 Client Care Centre using either the contact number registered in the bank or with the help of telephone lines placed in ATM booth.
o faa w1E G Svaer Mia Brearere At WSS AEE deb HuTel AHIgH! UEUHAT S TS | BIEaTedrel Sebel ST Tl S HIE TAN T CaUHAT G Fie T
7 Ufauw Fawr AfEuEr AR AT FHAT TAT TP TARTT TR TANGRT ¥ G0 FEIF B AT GHF T FEeATs THRIAS T |
In addition to the above clauses regarding issuance of card, | hereby read and understand my respon5|blllt|es and the following risk associated with the card |
haveapplledfor mmﬁmmmmmaﬁmwmmmm@ TAALE HA TIHT T THheRT g |
It is my responsibility to advise any discrepancies in the transaction/s details provided by the Bank through monthly statement. It is my sole responsibilities to advise the
bank within 30 days from the statement date, in case there are any discrepancies. If | fail to advise the bank within 30 days from the date of statement, the Bank will
consider the transaction/s and statement details are correct and | will be liable for any such transactions.
o ool UG RIS FRAN el HIGF fqaur Aha FFT TISar &1 fawormr & T80 Ifauar et T8 Toadrg Sy TRIee afaea 37 &1 | el & A4 sfauar @t 187 faawor
ﬁ?l“?r«n’c’30%?ﬁﬁawwmwrﬁwwﬁ1ammiWW%%O%MWWWWWWWW@WWWWWWTW
He G FRERH HE § STETREET g |
The Debit Card issued by Bank and PIN generated & activated by the card holders will be entirely at the cardholder’s risk and the Bank shall bear no liability whatsoever for any
loss, financial or otherwise or damage howsoever caused from this issue. The Bank shall not be responsible for any losses or damages or expenses whatsoever arising
whether directly or indirectly as result of any transaction made with the Card and shall be indemnified by the Cardholder, against any such loss or damage.
Seper TS THT AT FTE T FISATATT TYE T TAIHE T G [UGTHT FEATATH! SAGHAT Ted; ¥ & AT TGl A T A4 o7 AT 2T AFIFT Tl 5 Tarhadl gTar | FTed
THRTERT ARCET o 9 FRIAREN TROTH @& B AT FHRET TAE a7 AIALT 2T A a1 @eles I b STATREET g T el Tl ATl T |7 a7 Febars g 2Tl Al afqafer
R TS |
6. Others:
@qT

o The Bank reserves the right to assign a limit to the total cash withdrawal or retail purchase by the Cardholder during a 24-hour period.

o ¥ HUITE! FHATATIF (AT Frararer fha qreT STERT TEH o1 Gg1 @feasn War HaiRor a9 g dfusr SEd qEihd e |

The Card shall at all times remain the property of the Bank and the Bank in its unfettered discretion and without giving reasons withdraw the Card or the services thereby offered
or any part of such services at any time without any prior notice whereby the Cardholder will be responsible for returning the Card as per request from the Bank.
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The Card shall cease to be valid and the Bank shall be entitled to the immediate return of the Card in the event of:

TETAFT SHATATHT FTS F6TE @ G T AT B Aol qond (Bl I T 5

a) Closure of Designated Account(s);

(@) fafdse @rmar s wowr

b) Death of a Cardholder;

(@) FTEATATH] HA TTAT

c) The Cardholder(s) authority to operate the Designated Account(s) is terminated;

@n)  fafdse @rar g=res 19 FrEarerer AfeTarr FArE qUAr

d) The Cardholder(s) ceases to be a customer of the Bank;

(%) PISATAT TebebT T ATEHT

e) The Bank requests its return.

(3)  Seper foRAT AT AT |

e The Cardholder shall not disclose the PIN. The Cardholder will be liable to the Bank for any and all transactions made by use of the Card and hereby agrees to indemnify the
Bank for any losses or damages howsoever caused by any unauthorized use of the Card or PIN, unless the Bank has received notice in writing of any loss, damage or theft of

the Card or disclosure of the PIN prior to any unauthorised use of the Card or PIN.
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e All fees related to the Card are payable in advance as per the Bank’s latest Standard Tariff of Charges.
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e The Bank shall debit the Designated Account(s) for all related charges with respect to the Card and the use thereof.
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The Bank reserves the right to withdraw at any time and at its sole discretion all rights and privileges pertaining to the Card. The Bank shall not be responsible for any losses or
damages or expenses whatsoever and howsoever arising whether directly or indirectly as a result of any malfunction of the Card or any of the Bank’s ATM, the insufficiency of
funds in such a machine or otherwise
FIE T T AUFR UF FEferaaes Sl ATRAT oA FA U GHAAT G T ATIFR Tl TEq | BIE AT Fobel B G ThawH fARICHT FRer el 91wt ARATHT TR AT U RO
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The Bank does not warrant and will not be responsible for the Card not being honoured for any reason whatsoever.
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If separate Cards are issued to more than one Cardholder of a Single/Joint account, then each Cardholder shall be individually/jointly and severally responsible for all transactions
on the account operated by the use of any Card and individually/jointly and severally bound by these terms and conditions. Each Cardholder of a Single/Joint account acknowl-
edges that separate notice is not required in respect of each debit by the use of different Cards.
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All the rules and regulations and charges governing the operations of current accounts and savings accounts will be applicable to the Card transactions relating to such accounts.
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The Cardholder accepts that any cash or cheque deposited through ATM with the use of the Card is entirely at the risk and responsibility of the Cardholder and is subject to
verification and implementation by the Bank. The Cardholder accepts that cheques deposited through the ATM may be sent for collection/clearance and the Cardholder’s
account will only be credited after realization.
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Two officials of the Bank will verify Cash/Cheque deposﬁs and thelr count will be accepted as the correct amount deposited by the Cardholder.
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The amount stated on the ATM screen or on the printed transaction record/slip shall not for any purpose whatsoever be taken as conclusive of the state of the Cardholder’s
account with the Bank.
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| acknowledge and agree that the Bank shall have the right to amend any term(s) of this agreement at any time by giving such notice in writing to the customer, whether by mail,
facsimile, email notification or otherwise or by placing prominent notices at the Bank’s offices or branches and | agree to be bound by the same.
T FERITRN F I 9T TeEoTeedT & a7 THTAT FUTT T TCAT Seber |7 7 feafad Gerer gefteh, TR, S a7 97T F FISAHGRT o1 SebebT FTATAT a7 TaTeeebl GRATEmar e G
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These Terms & Conditions will stand amended if law, government regulations or instructions issued by the Nepal Rastra Bank, necessitates such amendments.
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The Cardholder’s use of the Card shall at all times be subject to prevailing terms and conditions in force irrespective of the Cardholders actual receipt of the Bank notices or
knowledge thereof.
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I need to pay the fee to my card account as per the MID (Most Important Document) and on approval of my card application
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A supplementary card fee as per the MID will be levied on every sl Iementary card 1 request for.
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Cash withdrawals and balance enquiry by Visa Platinum Debit Card from Standard Chartered Bank Nepal Ltd. (SCBNL) ATMs are free of cost.
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Cash withdrawals by Visa Platinum Debit Card from ATMs other than SCBNL will attract a fee as per the MID
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In case of lost/stolen/damage of my Card/PIN there is Replacement card fee as per the MID
T FE / G &/ AR /A TUAT GaT e ANAFT FAETHN e (4] 77 FTS I T FeF |
A card must be signed immediately on receipt unless othervwse not required by us.
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The card will be valid for use till the end of expiry period mentioned on the card. Upon expiry, the card will be renewed automatically by the Bank. It is my responsibility to notify
the Bank 30 days before the expiry of my card, if | do not wish to renew the card. In case | do not receive the card before expiry of the card, | should contact the Bank immediately.
The Bank is authorized to send the card via courier in the latest address provided by me to the Bank,
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| can contact 24 hours Client Care Centre at 00977-1-4781800 for query/ies related to my bank account and Visa Platinum Debit Card. The Bank is authorized to verify my
account information prior responding to my query/ies.
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Authorization And Declaration Related To Online Banking
AAATEA T AT 3

By signing below, you hereby apply for the The Bank- Internet and electronic banking service (collectively the electronic banking services) as may be made available to you by
the Bank from time to time. Further, you acknowledge that your use of the Electronic Banking Services shall be governed by the Bank’s prevailing Electronic Banking Terms and
Conditions as given below and you declare that you have read and fully understood the said Terms and Conditions and accept the same.
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You hereby instruct and authorize the Bank to issue/deliver your Electronic Banking ID and Electronic Banking Password (collectively Security codes), relating to your access to
the Electronic Banking Services, electronically to your email ID and Mobile respectively as per the Bank’s records, and, you agree that the risk of non-receipt and / or disclosure
of the Security Codes to an unauthorized third party shall be fully borne by you. Subject to the Bank’s prevailing terms governing the use of the Services, you hereby authorize
and instruct the Bank to act on any instructions received through the use of your Security Codes, including, but not limited to the transfer of funds (subject to limits as may be
imposed by the Bank from time to time) from your account(s) with the Bank (which you are entitled to operate on a single signatory basis) to the third party accounts named under
the heading Beneficiary Accounts and, to any account which you may designate from time to time, for this purpose under the Bank’s prevailing procedures.
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In consideration of your instruction for your account statement(s) and advice(s) to be sent to the e-mail address specified above (“the Service”), as per the frequency requested
by you, and your cancellation of any existing instruction/s to hold mail or to send all statements and advice by post or courier service, you hereby unconditionally agree that all
statements sent by The Bank (“the Bank”) for your above mentioned account(s) shall be accepted and upheld by you as correct. You hereby expressly waive any of your legal
rights, past or future, against the Bank for providing the aforesaid service and fully accept the risks and responsibilities of the statements transmitted by the Bank. The Bank does
not warrant against any external factors affecting the privacy and/ or security of e-mails during Internet transmission. Accounts may automatically be closed if they carry nil,
negative or balance less than the applicable ledger fee for 60 consecutive days.
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You hereby further agree to keep the Bank indemnified against all actions, proceedings, liabilities and claims, cases, damages, costs and expenses in relation to or arising out of
the Bank so accepting your request and transmitting statements and information through e-mail. You hereby agree to pay all fees and charges, which the Bank may impose from
time in connection with the Service in the manner stipulated by the Bank.

The Bank may add to, discontinue, or vary any of the Services from time to time. The Bank shall not be liable or responsible for data corruption, delay, interception and unauthor-
ized amendment of the information from time to time and at any time. This agreement is in addition to and not in substitution of any other agreements, mandates, terms and
condition relating to the customer’s account( s) with the Bank.
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You warrant that all the information provided by you, in this application form is true, accurate and complete in all respects.
T ATIEH TAAT JUEA ST TRIST AUHT BT TETHT Fel, TH 3 IO Gl A7 B30 qIe ST T 575 |

Standard Chartered Bank Nepal Limited - Electronic Banking Terms and Conditions Please read these terms and conditions carefully.

LS A % A fafee - fad ST TR O aRves

These terms and conditions set out the rights and obligations of you, the customer, and us, the Bank, in connection with your use of the Service. All the terms and conditions of
this agreement are legally binding, so please read them through
FATHT TART FEHT TUE Aehes T &THT dehebl AR T qMiTcaee A7 9T qaoigeT (i TRUH G | 79 TERIATH T awasies AT STH GITeHTe T8 ga1 THET T8 2 |
This ag(eement:
TH FERIATH
 is in addition to the terms and conditions that apply to the individual accounts you may be accessing through the Service. If there is a conflict between the terms and
conditions of this agreement and any other relevant terms and conditions, the terms and conditions of this agreement will prevail; and
o TF FATH HAHFRT qUE T I T SAHT @IATHT @] & U SAvaoe® ATTad 47 AERIAT 99 0 avast &1 | A7 FEAfeera 9T awora 47 A7 TEBIAT 9T awasie aiiehe TOAT a1
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¢ |n the last section of this agreement, you will find definitions of some of the words and phrases used in these terms and conditions.
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The Accounts On Which You May Use The Services

9. JUEN FAO T T FE @A

1.1 By agreeing to be bound by the terms of this agreement, you agree that the Service will be available on all Eligible Accounts with us, whether open now or opened in the
future. The Service cannot be used on some types of accounts and we will advise you from time to time as to which accounts are eligible.
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1.2 In order to use the Service, you must be registered by us to use the Service.

9.3 FAT FART T MR &7 A JEET T T qrE et a4t g THE |

2. Your Responsibilities For Security

R T TR qUIEH
2.1 To ensure that you alone are able to access and give instructions on your accounts using the Service, you must adopt and at all times maintain all the following security
procedures.
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2.2 To enable you to use the Service, we will provide you a user identification code and an initial password electronically to your email ID and mobile respectively, as per Bank’s
record, and you may then choose your own Password for the Service. These are your Security Codes and both will be used to identify you whenever you access the Service.
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2.3 Safeguarding your Password and Security Codes: In connection with your Security Codes:
R3 ?I"TI'%% T [REAT FHAPT GREAT: TIEHT FAT Aebell FTE=IHT:
2.3.1 You should change your Password regularly and shall do so whenever the Service requires you to do so. You should not choose a Password you have used before;
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2.3.2 Whenever you choose a Password, you must take care not to choose a number that is likely to be guessed by anyone trying to access the Service pretending to be you.
For example, you should avoid your own or a relative's birthday, or any part of your telephone number;
233 TEAE FAT TET TALH ARAAFT A T FAHT TET I MA@ FEA G0 ATAT T T FA A AFE TAT A AAES AU ATATST TG |
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2.3.3 you must take all reasonable steps to ensure that you safeguard your Security Codes at all times, whenever possible. You must not disclose any details of yourPassword
to anyone else, to a member of our staff, or to someone giving assistance on a technical helpdesk in connection with the Service;
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2.3.4 you must not record your Security Codes in a way that could make them recognizable by someone else as Security Codes;
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2.3.5 if you discover or suspect that your Password or any part of them are known to someone else, you must immediately change the Password yourself through the Service.
If this is not possible, you must notify us immediately by telephoning us on our 24 hours Client Care Centre at 00977-1-4781800 (or any other number we may advise you from
time to time for this purpose). We will suspend use of the Service until new Security Codes have been set up.
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2.4 Checking your statements
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If you become aware of any transaction on any of your accounts that has not been validly authorized by you, you must notify us immediately by telephoning us on our 24 hours
Client Care Centre at 00977-1-4781800 (or any other number we may advise you from time to time for this purpose). For this purpose, you are reminded that you must, as is
required of you for all your accounts, check all Bank Statements for any unauthorized transactions.
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2.5 Other security safeguards You must not allow anyone else to operate the Service on your behalf.
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2.6 You must not leave Your System unattended while you are on-line to the Service. This applies whether Your System is a device you have sourced independently of us or a device
provided by us to access the Service in one of our branches. However, the public nature of our branches makes it particularly important that if you access the Service from a
device in one of our branches you do not leave that device unattended while on-line and you ensure that you have gone off-line before leaving the branch.

% qUE FATHT SIS HUH @ TUEF] TUTETATS T BTSN A7 T gV | IS JUTeAT TI2T FTHL & T FqTeel @THT ITTEIEE Fo Teh TEHT GE=ehT (HIo aTdiare Sd=reqd el Sqeed
ﬁﬂwtﬂmmwgﬁ|mﬂWWWW@WSWWZH@WQWW@WWZWWW%?WWWWW
HUFN q@T TIE | STHLI GIET AIT T HEAIY 7675 ¥ @l FIT AT FaT TG AFATE TS AT T TG |

2.7 You must not access the Service from any device connected to a local area network (or LAN), such as an office environment, without first making sure that no one else is able to
observe or copy your access or obtain access to the Service pretendmg to be you.
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2.8 You must comply with any other reqU|rements designed to protect the security of your use of the Service which are notified by us to you in any other way.
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EX
3.1 You agree that the use of the Security Codes agreed between us for the Service is adequate identification of you. We are entitled to act on instructions (using the Security Codes
via the Service) without obtaining any further written or other confirmation from you, even if those instructions are not actually given or authorised by you.
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Your liability for unauthorized instructions
AT
3.2 You will be liable for misuse of your Password by someone to give unauthorized instructions purporting to come from you.
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3.3 You will be responsible and will be liable for any instruction that is not authorised by you but is given using your Security Codes.
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3. Your Authority To Us To Carry Out Instructions
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Acting on your instructions

3.4

ER1

3.5

ERS

3.6
EA

3.7

-

6.1

6.2

You must not use the Service to create an unauthorized overdraft on any of your accounts and we are entitled to refuse to accept any instruction that would do so. If an
unauthorized overdraft is created, we may take any action we think fit and charge any interest and charges to the account in question (in accordance with the terms and
conditions of that account). You agree that:
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3.4.1 it is your responsibility to make sure that no unauthorized overdrafts are created; and
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3.4.2 you will not rely on the operation of the Service to prevent an unauthorized overdraft being created. In particular, you must remember that your cheques and any paymen
instructions you have given via the Service might take time to clear and might not always be immediately reflected in the balance on your account.
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When we receive a transaction instruction from you through the Service, we will be entitled to debit any payment plus any charges payable for the transaction from the account
you have specified. Once you have given an instruction through the Service, you will not be able to reverse it. We will be under no obligation:
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3.5.1 to reverse an instruction you have given; or
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3.5.2 to accept an instruction that is conditional or reversible or which requires us to pay a third party sooner than we would be able to pay them following our normal banking
practices.
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We may, when we believe we are justified in doing so:
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3.6.1 Refuse to carry out an |nstruct|on glven via the Service; or
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3.6.2 Require written confirmation from you of a particular instruction. If we come to believe that an instruction may not have been properly authorised by you, we may, after
making reasonable efforts to check whether it was properly authorised, take steps to reverse any action taken on the basis of that instruction. We will not be responsible for any
loss to you that results from such a reversal.

353 @A Mivera fgeer geeaEr aurgane fafad ufte g T geE) | aurge S Yhrare (e far Auet erdierd favarg qemar @ 9= gehere Ated sy g e & @ ae
TR AT HIReRT S T T T G AT (AT AT TRCHN FRATET Fealed HaH ATeTd) | AL JealSaT qAUEATS & 2Tl AT TUAT &7 Gt ey fTeam g |

When you give an instruction via the Service, we will act on that instruction in accordance with the cut-off times notified to you through the Service. From time to time we may
notify you of changes to these cut-off times. Instructions given at any other time may not be acted on until the next Business day.

FATE FATHT WIAFGRT B (a9 & TTHT Farehr ATeAmgRT qurgens af=rd aeuat s @@ (cut off time) smew &t faserm awifaw st #d e | 7=t ffvsra @73 (cut off time) &1 %7
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If You Hold Any Joint Accounts

qTE WYh Grar=rr WY

The Service may not presently be used by you with joint accounts. If the Bank makes the Service so available it shall also make available the terms and conditions of use.

YIS Fh @IATETE BTl YT FATT T G & G | AT Fa1 Fobel FTeAed TRITHT &I F1 T Graedl T Fe3el qHT Iered RIS |

OPERATING TIMES, CHANGES AND DISRUPTIONS
A G, qREas T AEe

5.1 We shall take reasonably practicable steps to have the Service be usually available for use. You accept, however, that routine maintenance requirements, excess demand on
the systems and circumstances beyond our control may mean it is not always possible for the Service to be available during its normal operating hours.

Y.q TATHT FaT FART GHITAT AT TETE TTT (AT BT HAIGa WIithehebl FaWe® =Teey | a¥ (FATAT WHA GEITRET ATavTHaT, JOCe! AATad HT U5 FTa=l aifeeel afeafasr sroe
T FTHIT GATerhT GHIAHT F T a1 STeTed g7 T HLT AIed SPR T TCH G |

5.2 In connection with the Service, we are entitled at any t|me to:

Y AT T FA I GHTHT 2T ZETAET Bries T

5.2.1 change the mode of operation; or

Y.Rq  GETARRT AREHT qfEd;, ar

5.2.2 add to, remove or otherwise change, end or suspend any of the facilities available; or

Y. ST FATHT 99 T, BTG AT AT YR R I, A T AT faere A9 a1

5.2.3 end the Service. If we decide to change or end the Service, we will try to give you 30 days notice or whatever shorter period of notice may be reasonable in the circumstances.
Y3 Far gEr T erdie afRad e T UHT o7 Fa G T qUar e qugdrs 30 fa ar qfdfafa s weitad withedr A g 9 AR gEAr g7 a9 9o TGy |

SERVICE SOFTWARE AND HARDWARE
ARAA T FEAW

Software compatibility: Each time you access the Service, it may automatically provide Your System with the Service Software necessary to enable you to access and operate the Service. Alternatively, the
Service Software may be supplied to you in some other way. It is your responsibility to ensure that the Service Software supplied to you is compatible with any computer or other device from which you access
the Service and any software on that computer or other device. If it is not, you must compensate us for any loss we suffer as a result. We shall not be liable to you for any loss you suffer as a result of any
incompatibility between the Service Software and any computer or other device from which you access the Service.

: TS JeAF TF AATHT &= JI TaT JATHT &= G T AT Gl T AASATS FETH TRIGH JaTel AT TUEEN GUTCATH AT AT qeaay Suered e 3 |
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Protecting against Viruses: You must take all reasonably practicable measures to ensure that any computer or other device from which you access the Service is free of any computer virus or similar device
or software including, without limitation, devices commonly known as software bombs, Trojan horses and worms (together "Viruses") and is adequately maintained in every way. The Service can be accessed
through the Internet or other communication channels as the case may be, public systems over which we have no control. You must therefore ensure that any computer or other device you use to access
the Service is adequately protected against acquiring Viruses.

WW@WWWWWWWWHWWWWW EERREEH W[WW;WWWHWWW
FIT AARET T TUES ATATAT THGF AANGT AIRFET T IUEE AT THINE | BT =0T AYE §ReRAe AT HFT WA HIAHERT W ad AEiaE JUTHTETe GaraT 98 e T
whepe | g auder A TET U T (AT TN T AR AT A STHIEEHT ATSTAE] TA G TAF TAT AATHT AT el AA=d T 998, |

Access through third party services: We cannot be responsible for any services through which you access the Service that are not controlled by us, or for any loss you may suffer as a result of you using
such a service. You must comply with all the terms and conditions of such a service and pay all the charges connected with it.

J TR JAERT TET: 2 A0 TP B 97 FATR! HIAHGRT TS JaATAT T JIoT TAT &Y T AF=ga1 a7y (e g St qa1 el Jarel AIeaHgRT 98e I TE quisers a7
TTHT BT AR @ TR g St | A% a1 T 99 0d araees ausd qed THAE 7 A Gl 99 ekt Jaed SRl T 99 |

Ownership rights in connection with the Service Software and other information: : By supplying you with the Service Software to access the Service, we are granting you a non-exclusive, non-trans-
ferable, temporary licence to use the Service Software for the purpose of accessing the Service, and for no other purpose. The Service Software and all other material and information supplied to you contains
valuable information that belongs to us or others. You must not:

AT TR qAT A GEATEEANT FHfad @A T AYPIT JATHT TE= I b1 (AT JITEers i Teaay ITeed TRITH FIRO 214 TITSdTs Jarar Te= GTed T e aedreaeor
T TAfE AALATATE H-UHRFATGS ATgET I T G | AT AT F G0 FATSTTET AT T TR 22 | TUEdrs Suded RS0 AN qUeaay U9 99 GHRIEe Ted g | aaTee of 8T
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6.4.1 use them except in connection with accessing the Service;

%.¥.q FATHT GBS I T GEHT ATEH A e BB (AT TAT T

6.4.2 take copies, sell, assign, commercially rent, sub-license, otherwise transfer them to any third party; or

<. ¥ 3 gfafady 79, faT T, qFdATE e T AFGNAE FAHT ASTH ARG, FI-ATeA~g T, A7 41 T&lells grey fad; a1

6.4.3 try to decompile, reverse engineer, input or compile any of the service Software.

2¥.3  F i ahiE aredaars fevea, fad sfifer, e ar wvree T aae a9

If you access the Service from a country outside Nepal, you are responsible for complying with the local laws of that country, including (but not limited to) obtaining any license needed for the import / export of the Service Software to
that country.

FYTEA AU AMMe<erT FA T JaATAT T G T HCHT A7 F9AT A0 qeaawary amand/ faiaer e ared=s ar T awmad w4 Sraess aRarear T fGee=d qagsr s |
THE EXTENT OF OUR LIABILITY FOR YOUR LOSS OR DAMAGE
FaTEeTE T T AT

We will take reasonably practicable steps to ensure that our systems in connection with the Service are installed with adequate security designs and to control and manage the risks in operating the systems,
taking into account any law, rules, regulations, guidelines, circulars, codes of conduct and prevailing market practices which may be applicable to us from time to time.

F i, o, fadem, afeo, WW@WWWWW B Tl AR AT AAAHT TE GATAT TUTATHT T8ehT SaH (a0 ¥ SAa@arq T e i Geas Suraee
I R e Tt #21 Afafved T aT A AiREE FaHee el e e |

We will not be liable for any loss or damage to you as a result of making the Service available to you, including any direct, indirect, consequential or special loss, even if we have been advised of the same.
Examples of circumstances in which we will NOT be liable to you for loss or damage resulting to you through the use of the Service include (but are not limited to):




O3 HIATE STHFE TRTGUHT AUAT Gf7 TAEATE a1 STA TRICHN TRUTHEAST TUEATS T TUHT HAGT TeAe, AIcae, TRomast= a1 fafree e ammad & afe ey drr gfq erdr foreiam g
ST | AT GANTHT ARG TIEATE T T U 2T (e qge affeafdese Sameeorar e #3ee aid T5a:
7.2.1 acting on an instruction which has been validly authenticated as coming from you but which in fact was given by somebody else (but please see sections 3.2 and 3.3 which explain the exceptions to this rule); and
8.4 TUEGRT YT AU T JIHIOIE FTHT FT T2ebl O AATAHT 477 FRAGRT FGgUebl (29 A2 14 TG (AR 9 Ao ATaTaaT Teahl F21l ATt (AT a1 3.3 7 3.3 &8, ¥
7.2.2 any incompatibility between Your System and the Service; and
3.3 TATEHT TUTCAT T FaTehT Ar=rebT wrarareraar Incompatibility);
7.2.3 any machine, system or communications failure (except where such failure should have been prevented by the risks control and arrangement measures had we adopted such measures in accordance with clause 7.1),
industrial dispute or other circumstances beyond our control that leads either to the Service being totally or partially unavailable or to instructions given via the Service not being acted upon promptly or at all; and
©.3.3 A U YOS AT Goeer B AT (FRT O THINTHPT S@H (=0 ¥ Sqaeardwel SUaes erdiel TN a7 &l a1 Il H1H e ATLTrs AFas qUar aeh), A [,
a1 FAT qOF AT SHRTFETAT TAAT T AT FATHT FAHGNT T TNCHT (LT Tomd AT FEIUETAT FATAT T A BT et qiefeatq T, ¥
7.2.4 you relying on any financial information provided as part, or by means, of the Service; and
©3.% FATH! AEHT TTAT AT JATH! ATAAZRT ITAH TRISTH faiid GAATHT TS 9 78T 9IAT, T
7.2.5 any misuse of Your System by you or anyone else; and
O Y TYE o AT AT TUEHN TUTCTRT FETART AT, T
7.2.6 any access to information about your accounts which is obtained by a third party as a result of your using the Service.
O % qUIES AT FART TFN AROTHEET B TGN Tl TITSHT @I AFLAT FTHHTEHT TE= IIe AT |

7.3 In the event that we are liable for any loss or damage to you as a result of your use of the Senvice, we shall only be liable for direct loss or damage which, in the ordinary course of events, might reasonably
be expected to result from the circumstances in question and only if such loss or damage is caused by our gross negligence or willful default.
Please note that the Service has no facility for you to let us know that it is especially important to you that a transaction is carried out by a particular time. If you need to be completely certain that an
instruction has reached us and that it will be carried out by a particular time, you must speak to our staff on 00977 1 4782333 and during office hours only.

63 A AT THAET FRER T TAEH T He 0 v T FXTH SRR BTHIATS TS AR JUTEH AfFeT JaTar SUAed S | JOTeHT Hae amHial I SUH T B e aEeE @
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7.4 You shall mdemnlfy us, our employees and our nominees or agents promptly and on a full mdemn\ty basis from or against all actions, omissions, negligence, proceedings, claims, demands, damages,
losses (including direct, indirect or consequential losses), costs and expenses including all duties, taxes, or other levies and legal costs as between solicitor and client (on a full indemnity basis) and other
liabilities which we may incur or suffer from or by reason of your use of the Service.

BTHIT [ FHRATE, ATRATY
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8. IF YOU BREAK A TERM OF THIS AGREEMENT

T, U TG FEHIATE I Seelee T WA

‘You must compensate us for any loss we suffer as a result of your breaking any term of this agreement.

T GERIATH o TAEE TS Feeld THNUHN FR & &THE B 211 A e OXAT a1 1 afaafd qure 7 g |
ENDING YOUR USE OF THE SERVICE

TATERT FATRT TR TR

9.1 You may cancel your use of the Service at any time by giving us written notice (or in any other way we notify you about from time to time).

.9 qUIES FA Ui qHIHT fAfad FeT O (@1 TH GEGAHT @THI TAEATE AfAd TR AT AAR) TAEH JaATHN TN T T G g |

9.2 If you have muln le accounts you may not cancel the Service solely in respect of any one account, unless you are notified by us to the contrary in writing.

2R mmwﬁwﬁmﬁwwhﬁﬂwamﬁ@mﬁww

9.3 We have the right to end or suspend your use of the Service at any time. We will usually give you at least 30 days notice. However, we may give you a shorter period of notice or no notice if we consider it
necessary, for example because of security concerns in connection with your use of the Service or because we are concerned that you have used or may use the Service to create an unauthorized overdraft
or otherwise to operate any of your accounts in breach of your arrangements with us

.3 TUTEH FATH TANT bl Ui GHAHT FTH T a1 TG T ATRR eTHHAT (e 8 @ | Garoradn a6 qurgers 30 faqel 1 Yae Tag) | a¥ aTiid qTaeasd TeHAT gidl dafas] g=em fat
AT AT T AT AHG | FAERIHT AT TUTEFT AT TN AERIHT AT WA ST AT AT AUISS AATET SR ATATTBT GO g T AT qUME T ETHT AOF T (A9 g T @rer
T T AT AATET TANT TRET AT T SUHT AFe T 2THT =Ty T8 |

9.4 If your use of the Service comes to an end for any reason, this will not affect any instructions you have already given via the Service,

Q¥ @WﬁWWTWWWWWWWWW T IET RG] AUHT FLTATE F TA THS |

10. ABOUT OUR CHARGES
q0. BT ATEHbT THEHT

10.1 We are entitled:

90.9 ETH FETET FAEE T TH G-
10.1.1 to charge you fees and charges for the Service; and
90.99 WWWQWHTWW
10.1.2 to change those fees and charges from time to time by giving you at least 30 days notice. If we give you such a notice, you will not have to pay any proposed increase so long as you cancel your
use of the Service during the 30 day notice period. However, your continued use of the Service after the 30 day notice period shall be conclusively deemed to be your acceptance of such changed fees
and charges.
90.9.3 =feHT 30 faAe! ToAT TUEATE T T THT THAAT Oedh T FeqaHT GREc T g qarears J&dl GoaT [QUAT 30 faqer q@dimr quree Jar g T 9TOAT Jarsd gearad afg
WWW@H|HY301°1WWEHEl‘q'ifrafdﬁWWQWWWWWWWWWWWQWZWWWWWEI

10.2 To avoid any doubt, please note that the references to fees and charges in section 10.1 only apply to our charges for providing the Service. They do not apply to any charges for particular banking or other
services we might provide in response to your requests via the Service. We will be happy to provide you with details of our charges for particular banking or other services on request.
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11. OUR RIGHT TO MAKE CHANGES TO THIS AGREEMENT
9. T afead T e wftrerR

11.1 We have the right to change the terms of this agreement at any time by giving you notice either in writing, by placing prominent notices at our offices or branches or by sending you a message via the
Service. Your own rights to use the Servwce will not be affected by the change until you have actually received the notice.

99.9 qUEETE fafed GEET I8 TR, BTUT FATAA ¥ ITEESHT T G (A TR AT AT WIANGRT AIEATS G291 T[S AT GRRIATH STAeeHT URad T AR aTHels BT Feg | qurger
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11.2 We will give you 30 days notice of any change before it takes effect, except when notice has to be shorter in order to protect the security of the Service or in other circumstances beyond our control. Once
you have received notice of any change in the terms of this agreement, we will treat your subsequent use of the Service as your acceptance of the change (but please remember, you have the right to end
your use of the Service at any time).

‘1‘1?WWWWWWWWWWWWWW%WWWJ%WWWHW30%Wﬁmmqﬁwwmwﬁiﬁ|
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12. THE VALIDITY OF THE TERMS OF THIS AGREEMENT
R, T TAGEHT ST

12.1 If anyone or part of the terms of this agreement proves to be legally unsound or unenforceable in any way, this will not affect the validity of the remaining terms.

9.9 T FERIATH] FA T O AT AT F BT AT BT GHIGH T98 91 FA 9 GHRATS a1 g TG TCHT G AT AT AT STqeab] JaaraT & T TE |

12.2 We believe the terms of this agreement are fair. If any one or part of them proves to be not legally valid because it is unfair or for any other reason, we are entitled to treat that term as changed in a way that
makes it fair and valid.

4.3 T FERIATH 9Tee SAIT T2 ETHICTS [A9aTE Tedhl § | T9 GERIATH] & Trg 9T a7 &1 7 B 497 AT TUH FRUETE FIAA THITH T AXEHT A1 G T F68 G Gieaeie TUebr FTar ey
FraTE TRV TH EG |

12.3 If one of the terms of this agreement is unenforceable against one of the customers signing this agreement, this will not in any way affect the enforceability of that term against the other signatories.

9.3 TG FERIATHT XATER T & I TTeheHT (AT T9 TERIATH B T T AN T84 TUAT FT EEAERPAH! [A6gHT G THTH FTAFATH H AT T S |

12.4 If we relax any of the terms of this agreement once, this may be on a temporary basis or as a special case only. Such relaxation will not affect our right to enforce that term strictly at any other time.

9. ETHIS T GERTATH B ATATS T G2 bl TCAT AT HEATE TeBfeel AT [a9Td Gy MNUHl g, | AT GHATIHTS Aeh T AT F HEISeH AT AN T4 2THT ATIBRAT FH THE THIH |

13. COMMUNICATIONS BETWEEN US
93. & A TR

13.1 Except for situations where this agreement refers to your giving us notice by telephone, you should give us any other formal notice in connection with the Service in writing (in hard copy form) to any of our
branches in Nepal where you maintain an account (or any other address we may notify to you from time to time for this purpose).

93.9 T TERIATHT TS BRI AIAHGRT GoAT Ga T G T Foed@  TRUHT AGRAT A2 JaATH! AT FA 7T AT G JIeel fqfaa FTa TaTeed @rar @ieid! Tararedd s
GTTGTHT (AT 9 ST (AT 2T S AT AUEers S TEre S ) TS TF, |

13.2 Any complaints in connection with the Service should be directed to: any of our branches in Nepal where you maintain an account and/or 24 Hours Client Care Centre (or any other address we may notify
to you from time to time for this purpose).

93,3 FATHT GEIIHT B T[ATET TUHT AT T[ATAIEE TSR @TAT TEH] AATCTHT TET ETHT A qI ST@IAT /a7 XY H0 qRAF HegdT (A1 T FATSIAT AT THIel THA GHIHT TUEHATS ST TS
STTHTET) TS TG, |




13.3  Electronic mail is not a completely reliable or secure method of communication and you must not use it for sending us:

933 e @ (@) qUIETHT SRSl 7 GRAT SAREN AW &S T IETIH FIEE TOTSET A1 qIred GANT T & S

13.3.1 Notices i in connection with the terms of this agreement; or

9239 T9 FEBTAT AAEIRT AATES

13.8.2 Sensitive communications, such as payment instructions (payment instructions should be sent through the Service in accordance with the terms of the relevant account which you hold with us).
9333 STTRTT SATET STEAT FATANA GARET (AL FTAH TE] TUHN @IATHT STEs AeT YaTh! AITHZRT ShTAT AT TISH THD) |

13.4  If we need to send you a notice, we will use the address you have given us most recently in connection with your bank accounts or use the service.

93.¥  ETHI JUIEATS FA G I THOH SCAT TUES ATEGHT GTATH] AT a1 JATEN THTRT TEIHT FTA TS TCHN T SaT qigieet] ST T FART T |

14. SERVICE QUALITY: RECORDING YOUR CALLS AND INSTRUCTIONS
9%, HATHN PR

To protect both our customers and our staff, and to help resolve any disputes between you and us, you acknowledge that:
ETHT UTEF TF FHAT Gorehl GET T T qUTE ¥ aTeiifersiery feama faereper et A Semer #¢1es qarge! STHaHerar 8 o :
14.1 We will record all telephone conversations between us and customers of the Service; and
9.9 BT ¥ FATH AEFET A T A AR TEATEET FHT ThE TS, T
14.2 We will keep a record of all instructions glven by customers via the Service; and
9%, 2 YATHT AIAHERT qEFES (GUHT G [aaTaasd! Afqerd gl qeva), 7
14.3 We may listen to telephone calls made in respect of the Service in order to assess and improve the quality of the Service.
9.3 AT TUEAATE HeATeh T UG G b1 (A GaTehT Gereadr TRusr aw wees el g gy |

15. OUR ADVERTISING
. B

From time to time the Bank may advertise its own products and services, and those of other companies in the Standard Chartered Bank Group, through the Service. If, in connection with other agreements
W|th us, you have asked the Bank not to send you any markenng material (or if you do soin the future) you agree that this restriction will not apply to these advertisements.
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16. THE LAW GOVERNING THIS AGREEMENT
9%, I GERIATET TRIHAT T g7 HEA

This agreement is governed by the laws of Nepal. Both parties agree to submit to the jurisdiction of the Court of Nepal in connection with any dispute. This does not affect our right to pursue our remedies
in the courts of any other jurisdiction which is appropriate.
T GERIATHT TITAFT FIAA A1 g8 | T 9T (FaTd TOHT AT (s TOrerehl JaTerasl Siaerare qHmar Aee | 70 STIh SATIRRH Aaaare ST @re a6l AfIeaT T8 Tare a1
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17. DEFINITIONS: THE MEANING OF SOME WORDS AND PHRASES USED IN THIS AGREEMENT
qu, gReTT

Some words and expressions used in this agreement have particular meanings as follows:

T GERIATAT TN TUH 9157 U ITaTaelibl GRATIT: T8 TERIATHT TN TUHN el 98 Td ARTTelesdl e qaiay fafme afeamr @@ o

Password means the Electronic Banking Personal Identification Number or secret number chosen by you (or if you do not elect to change it, the initial secret number given to you) that is used to confirm
your identity whenever you use the Service.

A AT TITEd JaTl TR &l quTeedt g qfte T §AET TR qured gAte T qUH fae ST aafwd aftem T a1 A 5 @1 qued aiadd TEAUHT TuEdTs ST TRISTE
RIS T TFIR) @18 TS |

Security Codes means the user identification code with the Password details agreed between you and us that are used to identify you whenever you use the Service. Service means the services provided
by us which enable you to obtain information from us and give instructions to us by computer, telephone, mobile telephone, personal digital assistant or other device linked to our system by any means (among
other things).

TREM Tebd AT JUTES FaATehT TART TaT TEATS = RIS 18 7 2rH forey T Iivuet yamaar = ded afeds! Taaed! faaruers sSres |

Service Service means the services provided by us which enable you to obtain information from us and give instructions to us by computer, telephone, mobile telephone, personal digital assistant or other
device linked to our system by any means (among other things).

[T ST FFA, B, HaTEd, T fSfted afaweve a1 E7 9f WIerEgRT @ GUICET qFIE FraE T aMEre SEEH 9T T ¥ gers HEe 9a T qUrears Ged e W e
AITEATE I TRITHT JATATS TS, |

Service Software Software means any software supplied to you whenever you access the Service and any other software we supply to you for the purpose of accessing the Service from time to time.

I qRAAR T AT GATHT TEH I &l AAEATE ITAST TRISUHT TRAIR JAT GaTHT Tg= Tt T TATSTAFT (AT GTHIST TIEATs TG0 THIAT TG TS ARAIEATS TS, |
Statement Statement means The Bank statement, contract or translation note, confirmation notice for Investment Services, or any of these or similar documentation, as applicable, depend ing on the service.
Statement means The Bank statement, contract or translation note, confirmation notice for Investment Services, or any of these or similar documentation, as applicable, depending on the service.
We/us/our/Bank refer to The Bank("SCBNL"), a company incorporated in Nepal with limited liability by its Memorandum and Artricle of Association and whose Principal Office is situated in Naya Baneshwor,
Kathmandu, Nepal. SCB in Nepal operates under licenses issued by the Central Bank of Nepal.

‘You/your means you, the customer, who is registered by us to use the Service.

Your System means the equipment and software contained on such equipment used by you to access the Service.
WWn’rﬂﬁawé?«‘raamqﬁ%rWWWWWWHMWWWﬁWWWWWWWWWWW|
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E. Authorisation related to Call Deposit and Fixed Deposit
T A M T T T stfeTarATT

I/We confirm that the terms and conditions contained in this booklet shall also apply to my Call Deposit and Fixed Deposit..

7 RAFTHT FeAfad o aeasies @37 Ft AT T aratass fAdaer e @i @n avg e B H/ET qfte T/ E |

Hold Mail Service Agreement
Ja1 FEHI

4m

I/We understand that at my/our request and upon me/our signing the agreement below the Bank agrees not to send to my/our address(es) all and any mail, letters, statements, advices, receipts, demands

or notices that the Bank usually sends to its customers in connection with their account(s) or banking facilities with the Bank or in connection with its customers’ use or application for any of the services

provided by the Bank (collectively “Banking Communications”). This service by the Bank is called the Hold Mail Service (“Service”)
sﬂﬁHﬂﬁwqan/‘snﬂﬂmmﬂmmwﬁﬁmm@wwm%ﬁmaﬁmwmmmmwﬁmmm WWWWW

YEFEEaTs ToTSH H a1 T e, TA=R, qavoes, enEaes, (aees, ANee a1 qoAEe 7 /ETHde 95197 Soa TR TH G T F1 7/8THe aehd g/ 8 | bt 41 Ja1ars degae qar

A1) AT T |

I/We would like to apply for the Service and I/we hereby request and authorize the Bank not to send all and any Banking Communications to me, including any Banking Communications in connection with

any and all accounts/facilities/services that I/we may apply for/use/open in future

w/ e/ A1 Farw e areee e/ T A TR ArEe /S @led B a1 99 @rdr/ afqar/ J4qr aEedt g ATET SR e aa g9 97 g AET G qers A9srgAH Miad 7/ e Sehers

sfeTars A g/ E

In consideration of the Bank agreeing to the above request, |/we, the undersigned hereby declare, agree and undertake with/to the Bank as follows:-

IR AR Febel TR T AT TEAT EEATER T H/ 2T S5 Fiee S, S Ud gee ey g

(1) Notwithstanding any requirement in any of the Bank’s standard terms and conditions and/or agreements between the Bank and I/us requiring notification to be effected by post or facsimile or personal service
or through any other means (as the case may be), all and any Banking Communications that are withheld by the Bank pursuant to this Service shall be deemed to have been served on and received by me/us
at the point in time when the Banking Communications are withheld by the Bank and that I/we shall not (and shall be estopped from) subsequently make any statement or argument that I/we have not been
duly notified or informed by the Bank in relation to any Banking Communications that have been withheld pursuant to this Service.

Q) H/ETHITS g AT T AT AR STHT Febel AT A T A SRl THIA T G4 ¥/ AT F GERIATHT G FT TR SHAP F oo AT AT TG AT A bl AR TR F
a7 FT GAREE TG AR TGFN THAAT |/ BHIETE TSITH T AT H/ZTHIS T TYT AMiAe T /@ T8 a1 deiid Aae AUt A1 Gaves afg 7/ aT6drg Sqqad giad s ar s
STFTE FRICH A STl ached a1 faara T gt (7 a1 9fq faafead g7 g/8h |

(2)  I/We acknowledge, understand, accept and take full responsibility for the risks in subscribing for the Service, including but not limited to the following risks:-

3 A FAT O ST FETIH SEH AATH SGHEE H /@IS SIAF T, e, DR T T 9o frerard fausn g/ 8
a) As l/we may not be able to monitor the transactions on my/our accounts with the Bank via the Banking Communications, this may lead to a delay in the detection of any fraud, omission or errors that may
occur or arise in connection with my/our accounts with the Bank, resulting in losses being suffered by me/us (especially if I/we have requested the Bank to act on facsimile instructions). Further, | am/we are
aware that in the event of any delay in notifying the Bank of any fraud or mistake in connection with my/our accounts, I/we may suffer greater or further losses and further, pursuant to the Bank’s standard
terms and conditions, I/we may subsequently be precluded from raising any discrepancies, errors or omissions in connection with my/our account(s) and the record of transactions as stated in any Banking
Communications shall be binding on me/us and be regarded as conclusive evidence as to their accuracy, completeness and correctness;

(%) ST TERET WAWERT AT TBHN AL/ BTN GIATR FRIARATE W/ ETHTE STHT T TG TUHN £ AL /BT @IeTehT TEIHT U T 91 GorA1 TUHT ol STer@rstl, THa H AT, o1
TEET Tieearsd faere g @ 7 4T a1e |/ @THIars & A O GRE, (@A 7 /ETH TTRETe TTEUET AT FTaraae T AN THT) AT HT AT GEedA Ee i ar Ted T
TEIHT AFATE SAFT TG [Aere TUFN GUSHT 7/ FTHIETE 2T AT & qFTs, T FXT AATS SHF @ 5 AIadhH] AT O TEoes AeT T17 AT Geeg ™l & Fead, T80 a1
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AT FTH AR AAT H/@TH B FTATRAT TaTe afs=a gl AT ST Gt Jeord HUH FRIEARFT AT /2l ST A= T qaT AT G, Tl T A&7 T8l qrlee T Afe® JHITH
FOHT AT, |
b) I/we may not be aware of any amendments or revisions to the Bank’s standard agreements and/or terms and conditions governing my/our account(s) or facilities with the Bank even though they are
binding on me/us; and
(@) FT/2THT @IT a7 Fbare JIe T GfagerT AEAeaHT A g Scbel ATHITT GERITER 9T GeaoTal & FUTaH 1 Gl TUAT A7 7/ @TH ST a=aeT g9 U arai &7 &1 TE=ar qadrs
ST TEAa |
I/We agree to take full and sole responsibility for the risks arising from applying for this Service (including but not limited to the risks identified in Clause 2) and to agree to bear
any losses, damages or fees that may be suffered by me/us in connection (whether directly or indirectly) with the Service. 1/We agree not to make any claim or commence any
action (including but not limited to any action for alleged breach of mandate or failure to send me/us any Banking Communications) against the Bank or any of its employees or
officers in connection with any losses, damages, fees or charges that I/we may suffer, relating (whether directly or indirectly) to the Bank’s provision of this Service to me/us.
o7 Farer! AT ATaes TF FROETE G g7 SMEH (T 3 A Jeod RO SfaH qEHA) G 7 G ¥ Ot RTar GE g 41 Jarehr GEedHT 7/ e e G0H E af e, e, afq
T 9Tehe® (TeAT AT AWl TTHT) A6 | /@Ml 752 TEe/ & | /2T Sebepl faeg o a1 9 S T e BRATET (ANGTATIRT ool =l a1 0/ THIers ST ey AUl qe q8e) o/ ardrens
ol AT IU TICHT W/ EHT SF a1 TH FEANES AT Afusgaes IR 0/ @M JoTeT a1 J9cael TTA1) HET GF FA e, A, ek, %Y e Mind E amd T 87 T B FRaw
(ATGTATEHT Feeiere A=l o1 W/ BT ST =Y TSR] T FHART) ARET T |
I/We agree that the Bank and any of its staff shall have no responsibility and are not obliged to read, inspect, act on, advise or notify me/us relating to any of the Banking
Communications that have been withheld pursuant to this Service.
T AT AET bl AR TGN F G0 ATET FeREs Ted, (ARET T, Fratera, STEe G T a7 |/ G T Gl % T AqH FEANEE AR G G T AT BT TEA
e U e G |
I/We further confirm that the Bank shall retain any Banking Communications withheld under this Service for a maximum period of 12 months (or such period as may be
determined by the Bank from time to time). Thereafter, I/we confirm that the Bank may, at its discretion, proceed to destroy the said Banking Communications and remove the
hold mail on the account prompting statements to be sent on my / our recorded address with the bank.
el TR FAT eI K G0 A(ET FeAREE TG O3 AEAT (A7 bl THA THAAT (IR TR aqafer) TE AR T GG A H q/ BT G TG/ G | TATLITT Tehel AT AT SR
FHITTHPT SfFT GeREs 5 T HH TGRS, ¥ @A ElegHe @RS T AT Afqer@ el B/ ETET ST Haror gsred a8 gos 9 7/ e qfte wée/a) |
Notwithstanding anything stated herein, I/we agree that the Bank may, at its discretion, and without disclosing any reason, decide to terminate the Service totally or to suspend
or vary this Service from me/us from time to time in connection with any Banking Communications.
THHT TAGF FT AMGUHT T AT Aol ATEAT S=gTHT T FA RO AGATS THT GHAAT ST G FeAfveld JaTes qUeaar @it T4 o1 faere T4 a1 &he T (o T T, |
I/We agree to pay the Bank the prevailing annual fee for the Service (which is currently- specify amount) as well as any and all other fees or charges that may be imposed by the
Bank from time to time. 1/We confirm that the Bank may debit the annual fee and any other fee or charges directly from any of my/our account(s) with the Bank.
H/ T Feperg Fare ffam yefad i SeF (@TE-TFT So@ THRIE) T9T Sobel THY THAHT A1 T o A Qoob a1 (GRS AFR T4g/ G | THAT T8 AL/ @THT @rarare e i
9Tk ¥ AT 9o AT TEIX AT el e = Ferl |/ qfte T E |
Subject to Clause 7, this agreement shall remain in full force and effect until such time as the Bank receives written notice or revocation from me/us.
THT S FT ASTHT T Fber W/ @ieTe fafad Tt greq FEEH a1 Hef AT GHIC TFN AT G TREEH AT GERIAT qUETH FHTEHEN A 8T s |
In consideration of the foregoing, the undersigned shall indemnify and hold harmless the Bank, its subsidiaries, affiiates and parent company, and their respective officer,
directors, agents and employees (“Indemnified Persons”) from and against any and all act, omissions, liabilities, obligations, damages, losses claims, demands, costs or expenses
(including, without limitation, legal fees and costs of legal proceedings) which any of the indemnified Persons or the undersigned may suffer or incur arising our of , resulting from
or in any way connected with the performance or non performance of the arrangements contemplated hereby. This indemnity shall survive the termination of the hold mail
arrangement and this agreement for whatever reasons.
TET Feo@ TG AR UG AT AURATerTe! a1 a7 gy ey S a9 GerdE FrEes, g FrEEe UF ged HEdl, faqer gt afagdes, MIees, Tsuges ¥ wHeiEs
(Tfere TRRTeET SafthEs) AT FEATER T ARRETE TH TUERT AT T FA AT Al FRATEEE, T FrA ATET, IR, STATRIAT, BT AR, TET A1, G a7 @6 (AT 5ok T FT GEhars
AT FHd) F F=9q Gwiad @afmes (indemnified persons) @rg ewmaw T afthe @@iad et 7 feeears afqufd g T | 799 afqafd T& T a7 a9 Eesid aEedl EeawT
AT GERTET AT WU G G FTTH 5 ETS |

(10) Notwithstanding anything contained above, in the event of unforeseen circumstances or in cases of emergency or situation of need to inform important information, the Bank

q0.

reserves the right to communicate with me/us by telephone or by posting to my/our mailing or other address last informed to the Bank as Bank may select (and in the case of a
joint account a communication to anyone of us shall be deemed to be a communication to all joint account holders) and shall be deemed to have been received by me/us five
days (if posted to an address in — Nepal) or fifteen days (if posted to an address outside — name of country) after posting (regardless of whether the same may subsequently be
returned undelivered through the post). I/We shall promptly notify the Bank of any change in address or other particulars of mine/ours.

AT SFEF FHEE Tl TRTH TC AT A TATH T TAFPUHT AAEITH a7 ATFEHEF FRUETE AT FA ST6<T G T TG TR F/2THelrs Fahiene a1 Spars 7/ e qfged’ 2
STHFTE TRITHT STHTHT TA=R T a7 &7 Fed Febel IAIT SeTTHT B HIEAHFRT Aferd T AR SFa1 Qi bl & (3 G9<h @TdTe! 2wl Ga<h @rdTardes Hel g7 ThaTs qrad a1 Ga<h
IATH T GATEEATS Gfd ARCFT /OGS ) T G FAAT G0 JTTehe I T AT g7 AU @USHT THA H /T A1 Gorwer Y (afe qarafiEsdn S gz ww) &t 94 fa af que

AfEThT SATAT . (3 Feoid THEE) ... | USITHT 9U BT GIS T WIS, | BT/ @7 SATHT (aoraT ey qfeael qUar &1 20 Sebels qebrel SHE WS g8 |
(11) This agreement shall be governed by Nepal law and I/we agree to submit to the non-exclusive jurisdiction of the (name of country) courts.
99, TT AERIAT SIY AATAHT FAT AN g7 ¥ FA G0 (G700 . HAFET SATIER TEH qRTdare (R T 7/ 2 S 14y df |
G . Disclosure
8 g

Personal information
e Personal information means information that identifies a particular individual and includes personal details (for example name, personal identification details, and date of birth),
contact details (for example telephone number, mobile phone number and email address) and employment details;

o Ig @UE § W ARHAT G A Ho (AR aafchers G TRIgH SAfhTd T T AfhId faazuregs, (et AW, afdaa qivera faeeo, ¥ s fafa) @ faawor (9= @i+, " 9.2

FHE ST T ASRIH! (a0 GHAATE THSHE |
Your information: Your information comprises all the details the Bank hold or collect about you, your transactions, your financial information, your personal information, and
information about you obtained from you, your interactions and dealings with us and any third party, including information received from third parties and information collected
through your use of the Bank’s electronic banking services.
BT a1 9T e JGT TEAGTH] PRIAR T AdeReeald Gl TPl UG qureel (1 ST a1 TR el TIEare Gebetel TLUHN AAHEEE THT TS |
Purposes for which the Bank uses your information

qUIEH TR TANT T T

The Bank or any member of the Standard Chartered Group may use your information to (a) provide you with a product or service, (b) comply with obligations and requirements

under any local or foreign laws or regulations applicable to any member of the Standard Chartered Group and any internal policies and procedures of any member of the Standard

Chartered Group and (c) meet any administrative, business, legal or regulatory purpose; including the following:

FETH FXEEH (M T a7 WSS ATEE THEHN H U AL TITEH SFHRES TART T ToHe:

® processing your application for products and services, payments, transactions and your instructions or requests;

() TUTERTE FaT JTAT TRISH

* providing you with products and services (including any electronic banking services);

(@) WSS AEE THEHT B T IR AN g b 1T a1 fazeli o #e ¥ wvee arde aues qaeieed Ae Nfq UF IERaTes deqel e U savgerar qeafd =

* maintaining the Bank’s relationship with you;

) TETAAT Jeord TRUEHT AATRT FATH(E, AT, FTAAT a7 (FAAH FATSTART qieafaesn i

e communicating with you on your account and product, providing you with statements and notices such as important changes to the features, terms and conditions of any
product or your account;

o AT FEERHT TULH ATAEA, HTHAT, FRER T JAEH (A9 T4T A AT T,

® assessing your suitability for products and services;

o UL AT I RIS (& fagdrd AfFET Far aHa)

e operational purposes;

o TSR] SFebepl AEIIHT TATHAR I, TAEH] @TAT AT o JaT Graedl T TwaoTHT HUH Heed QU Giacaes STedt e, faawor anfs qursers orsH,
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statistical analysis (including behavioural analysis and profiling);

FaATEE TUEATS FETIST T THTHT TeATHA T

establishment, continuation and management of your banking relationship with the Bank and your Bank’s account or, where applicable, any member of the Standard
Chartered Group;

FeAatF faeeor T (EE faveror T IRl TH) o, TUEH S @rdr a7 AEIARAAR WSS AL AF THER! K TIEATTH AP TEHT T, R T e T
identity verification, sanctions screening and due diligence checks;

afe=ra TR, TR BT ¥ feg fefes=a == (Due diligence check) et fafae

credit assessment, including conducting credit checks and setting credit limits;

FAT HATHT (I TRET T ¥ FHol A7 (g T a8

enforcing your obligations (including collection of outstanding amounts owed to the Bank by you and/or security provider), debt recovery, adjustment of your credit limit of
relevant accounts, and establishing or implementing a scheme of financial arrangement with you;

TUIEH AT FTATEAT T (UG T /AT 9 AT I TG ARKATE debel TG T Tl Gebelwl T, GHA), ol AYel, GrAfverd @ATEsel ol GMHT THEAST T TUEaTe fadra
SAATAT TR ATSTAT AT AT FTATIT T

conducting market research and surveys with the aim of improving the Bank’s products and services;

SepepT ATHT AR T FEYTS AR AT T TIE FaATe T

for marketing purposes, promotional events, competitions and lucky draws;

ARV FATST, TAZATCHE FIAHH, FATET T AFbT § T (A0

to comply with any local or foreign laws, regulations, voluntary codes, directives, judgments or court orders, agreements between any member of the Standard Chartered
Group and any authority, regulator, or enforcement agency, policies (including the Standard Chartered Group’s policies), good practice, government sanctions or embargoes,
reporting requirements under financial transactions legislation, and demands or requests of any authority, regulator, tribunal, enforcement agency, and exchange body;
F Tty o1 fazel wee, o, Sfees |fedr, HE, seTade aer a1 Bdl, WSS AEE AYE T 97T E (A, (Harae (e a1 wrieaae e @ aehtdn, Sifdes (@es aee
e AT FE), faxirg FRER Tt #1677 &7 e, 7 fatr e afvararer Fi;

for the prevention, detection, investigation and prosecution of crime in any jurisdiction (including, without limitation, money laundering, terrorism, fraud, government sanctions
or embargoes, and other financial crime);

F I ST AORTe faaeor T, O NS, AT T T qqaT TP I (HET AT, STeeRATa, STerarst, AXeTer SRl a1 qrehawl ud aw o qure qae);

to seek professional advice, including, in connection with any legal proceedings (including any prospective legal proceedings), for obtaining legal advice or for establishing,
exercising or defending legal rights;

FA FIAAT FRATET (ATCIET FIAA FRATET FHA) AATH GH At T G T, F R 9 T a1 AT Sl iy T, 9896 T4 T R a9

compliance with Standard Chartered Group’s policies and procedures, and any legal, regulatory or business purposes;

WSS AdE THEH! A T Frafara a8 7w, Famer a1 cqaantd g Qe

for surveillance of premises and ATMs

TAUH ¥ BT (AR T

I/We hereby consent to the Bank and each member of the Standard Chartered Group, including its officers, employees, agents and advisers disclosing the information held by
the Bank to the following parties for any of the purposes where the Bank can disclose the held information:

SR TERT GIAIEE debel GATET T T FATSTAH (HIHT TETAHT TeEeATS dobed U WSS ALEE THHT T qqe, famepr wferske, FHA1, TS0 o7 qRIATRTATSr FeFTT TEhT GEATEE Gearar
AT TR/ T T8 T

any member of the Standard Chartered Group anywhere in the world, including any officer, employee, agent or director;

FA wfeEd, FHAN, USte a1 FAGF Aled GARAT @l GF AAIT WSS AL THEHN FA U AT,

professional advisers (including auditors), third party service providers, agents or independent contractors providing services to support the Standard Chartered Group’s
business;

AT RIAEIAES (@ 9f¥ers TH), T8 T4 JaT IeTe, TSUees a1 WUSE AEE THed! ATaars qed g7 qa1 T8 T @d Shares,

The Bank business alliance partners who may provide their product or service to the Bank;

SepelTE ATEAT AT FEI T AT T FH ShbT AT AHEY

any person to whom disclosure is allowed or required by local or foreign law, regulation or any other applicable instrument;

T A1 fagel FE, AW a1 9 STaTh aRATAVET deT GErdT T g a7 T &4 Ui af,

any court, tribunal, regulator, enforcement agency, exchange body, tax authority, or any other authority (including any authority investigating an offence) or their agents;

aff GEAT TP AT B TGN TEATE AT T G B AQrerd, =AraArtaseo, s e, satea 1 e, faftaa fem, e g e ar s & Aemes o aEear T
b o) 1 faeerr Tovees

any debt collection agency, credit bureau or credit reference agency, rating agency correspondents, insurer or insurance broker, direct or indirect provider of credit
protection and fraud prevention agencies;

F WU AT TSAT, FST LT AT oAl TR TSR, T TS, FINedguaes, faHe a1 faHn aelir, Gaa ar Agcas FHH Fl GRE JAIE T SAdrs (A Taeies;

any financial institution which the Bank have or may have dealings with to conduct credit checks, anti-money laundering related checks, fraud prevention and detection of
crime purposes;

Hfge =, TaT FAHEHT faegeht A, Ferdo (AR UF GO I @S ASTAH (ATAT Sebel SFEY AT AT T B A g,

a merchant or a member of a card association where the disclosure is in connection with use of a card;

FIEH TN TR F Gl U, B FeAve a7 FE CHTUATH T,

any actual or potential participant or sub-participant in relation to any of the Bank’s obligations under the Bank’s banking agreement between the Bank or assignee, novatee
or transferee (or any officer, employee, agent or adviser of any of them);

g a1 wamett (Assignee), gfle]6L (Novatee) ar ar=rwdr (transferee), @1 s sifaaed, F¥=ndl, ustee a1 &1 7l FaST WIAETAT) AT S(ET TRBTAT THITHSL Febepl ATAA To T
FrEafas a1 afaerdr AHAR 9T FE-ATHER;

upon the requester/applicant/account holder’s death or mental incapacity, to their legal representative and their legal advisers, and a member/s of their immediate family for
the purpose of allowing them to make payment on their account/s;

AT/ AT /@IATATATHT He TOAT A7 (57 AR SR1 S0 TAT ST @IATAT FeRmr T FarsTe (e fstet e gfafaf 7 famer e qRmmetardr 7 fHeter At aiars a2,

any authorised person or any security provider;

F Afaeed At a1 qRET yaTa,

anyone the Bank considers necessary to facilitate the applicant/requester/account holders requests for services or application for products with any member of the Standard
Chartered Group;

WSS AdE THEH FA TGS F Fd1 U T AT ATGGH T A48/ AeRIahal /@rarare i dades Gesiieheo T Sohef ATITF TR FAATE

anyone the Bank considers necessary in order to provide the Bank with services in connection with a product, located in any jurisdiction.

Sepept fATART oM TEFT FAT YT T Ao ITAH AFHEN FA G AATIHEHT BHN FEATS

Others
q

The Bank shall maintain confidentiality of customer information and shall not disclose the information pertaining to customer to the third party except where consent provided
by the customer or as required by law.

TTEHH GEAHTEEH TEEHT Sobel TAAT AATET TS, T ATeehel TEH(T FI T 91 FTERT ATG9TF HUFHT FT8F A@ehebl o1 Moy A |

The Bank will try to resolve any grievances reported by the customer in a good effort basis.

TTEerel STl TRIUEHT TATAEE debel el FACTRT AT FRTHRIT T Joe T,

The Bank shall be liable to the customer in case the customer incur any loss due to error on the part of the Bank.

el ALTHT PRV qTedhed FH 2T AR ALl THT Fob Ayl Freaar g

12



1.
@)

¢ The Bank is authorized to discontinue this service if the customer does not avail this service for a long time and/or the account is inoperative due to whatsoever reasons

o EH GUAGEH el YT SUANT FAHT AT e G HRUS @rar ArmaArefier GUAT FaT FvE T AoheA1s Afedary wH g |

¢ Pre-conditions to use of any product: The Bank need not provide any funds to the applicant / requester /account holder or otherwise allow you to access or use a product
or our electronic banking services if: you trade in rough diamonds

o B Ul JATH AT FERA QAT TAE ATAAT ERTHT SATTRAT GHES, 9o Aebel ATeG / AR/ @IATATAT o A7AeTE FA THH FIF T S UG a0 faadra S Jamedr ganr = &1 =1
BT U RIS B |

e Limitations in fund transfer services by electronic banking services or other means: The Bank need not execute any fund transfer instruction if on the date set for effecting the
fund transfer:

o fagfra BT a1 A1 AT MAFERT HH TR JATH! AAT: TETTFT AALATH THH G2 T Afrera et fafqm e grahe Sy T g

e an order of court or any applicable law prohibits the Bank from executing the fund transfer instructions;

o YHH IAAET T (A HATEAT THATE AGTATH] AT AT AN & FIAAA Gfqa= A,

¢ the Bank’s policy, security procedure or requirement of any authority (including any economic and trade sanctions imposed by any regulator in any jurisdictions where the Bank
operates in or by any supranational organisation, official body including, but not limited to, the United Nations, the European Union or any country) prohibits the Bank from
executing the fund transfer instructions;

o erepl ife, TR HrAfAT AT v (BT (S BRI TEH BAGNT AR FA AATHE (T AT SR W G, AAT AT AT A ST STEAT A GATHT G AT, A (b At
FTTHT ATdF Ta ATNRE AT o THH AR T (AL9TTRN FTATaITAT e -,

e Limitations when using an ATM card: Using an ATM card

o TEUH FISHN TANEH! ET TEMH FTSH TANT

* You or an authorised person may use an ATM card overseas if you or they comply with exchange controls and other applicable laws in the country where you or they are
located. If an authority requires the Bank to do so, or the Bank is otherwise required by law or pursuant to agreements with any regulator or any authority to do so, or if the
Bank needs to comply with internal policies associated with any applicable order or sanction of an authority, you or an authorised person may be prevented from using an
ATM card overseas.

o e AT afaeEd Ak TET Aokl fafTHa A= ¥ 9v AR TEEN FIAA TROTEAAT TLACHT A0S AT IHEee THAIR CETH FIEH AT TG g8 | o TrIad (Hebrd a1 FEaeT =0
TATITHT AT F ATHe (T a1 A (AepraeT WUl TERITH! FIRO a7 B T AN g ATS9T a7 S@reiie qeafverd ST FfqehT RO SATavde AT qurg o1 i Afeher Ty
FIEATS THFIR AT T IS &1 & |

¢ Termination of banking agreements by Standard Chartered Bank Nepal Limited: The Bank may end any (or all) of its banking agreements for any product, with or
without notice to you, if:

o We ARE % AU fAHAeaRT AFT TRIATHN GRS Fbel B JaT TET FA (A7 qe) AET TERIAEE TUEATE GIAAT TS AT T@TAHT AALGTH GRS TG G, |

¢ performance of any obligation by either you or the Bank under any of its banking agreements or a security provider under any security breaches, or is likely to breach, a law
or a requirement of any authority including any economic and trade sanctions imposed by any regulator in any jurisdiction where the Bank operates in or by any
supranationalorganisation, official body including, but not limited to the United Nations, the European Union or any country or is otherwise contrary to any policy the Bank
applies as a result of an order or sanction issued by an authority;

o AN AT TERTAT Svii qUTE AT AfuE Afehel AT AT TRITAAT TaT K T FoctorT WUHT AT FA FIAT el g7 GUHT AT Ao HIEYT 7@ B G0 EATTIBRET FA (Ab1T a1 Feh
ST Y, AARTAT A AT KT AT ST A TATHT G FEAT, Aq=AE (b eqifae AMCH AR TF ATNF SATENGRT ATIAF AT AT KA (TR AT AT AR TROTHEET
SepepT A A faudia g oA

e atany time, as a result of your domicile, nationality, residency status, tax status, or any other relevant status, the provision or continued provision of any product or part of any
product, would or might in our reasonable opinion constitute a breach of the Bank policy or any applicable law or requirement of any authority, or is not in accordance with
the Bank’s usual business practice and procedure;

o FH uf qHART qUIEET FEETE, AlgAd, Ay feafq, v weEedy feafd ar o FN Far 2 el a1 TR Tat AT 7 FaATE EA A SIS TS @THT 0 AT AT Aehbr AfqEr a1 FA
AR & FTAAH] o FA (TR ATAYTRATE Focole & a1 AT Febehl ATHI TA@NIE AT T AT FeqFl Tae quar

Anti-money laundering counter terrorism financing, government sanctions or embargoes clause: To comply with local or foreign law, regulations, voluntary codes,

directives, judgments or court orders, agreements between any member of the Standard Chartered Group and any authority, regulator, or enforcement agency, policies (including

Standard Chartered Group’s policies), good practice, government sanctions or embargoes, reporting requirements under financial transactions legislation and demands or

requests of any authority, regulator, tribunal, enforcement agency, exchange body, the Standard Chartered Group may:

a1 Prreliseer T sicware el #eor foeg, TRy SIQeId) o1 AThTa=d YA FA Ty a1 faweft @, frow, tfsad dfean, fdem, demeraEn e a1 S, WSS ALEE qHE T EA T,

fraraer e a1 Frateaas e, Aifdes (@@ves arddeHn Aif T8, d@e T, TRETT AT a7 e, Hdia FREAR el S faawe Gor TEa qrEegedr 7 By e, e

* be prohibited from entering or concluding transactions involving certain persons or entities(e.g. person or entity that is itself sanctioned or is connected to or dealing with
(directly or indirectly) any person or entity that is sanctioned under economic and trade sanctions imposed by any regulator in any jurisdiction where the Bank operates in or
by any supranational organisation, official body including, but not limited to the United Nations, the European Union or any country); or

o @rg fafeer eafeh a1 (e (ST AFEITESTAT G Sl AT e HATE @l AATBE B (HATHE (bR AT WA Ao G, AANTAA ATTAT AT F A TEAT A SACHT qH GTT, AR
fspra anfeet RmUarT Afdes vd AT AUTEAHAT T FA AR AT HEEET SEER (FeAE °1 q9cA) T Afh a1 ) @ FRER T gfqewe e aee: ar

e (without limitation to Section G of these Terms) report suspicious transactions or potential breaches of sanctions to an authority in any jurisdiction to which the Standard
Chartered Group may need or decide to disclose. Transactions impacted include those that may:

o F (I uTdH @IS G H AT A A WIUSE AEE AHES Gl T AT AT T g TREr F qf S e g i FRIET o1 el TEAIad e aTeHr
SHFRT TRTST G | SETH FRIEARES FATIT ZAS:

- involve the provision of finance to any person involved or suspected of involvement in terrorism or any terrorist act;

- ATAFATEl PRATEATTHT el SUel a1 Heid TUH! AT MUH eafehens faxiia Jar q2arguas oA

- be relevant to investigation of an actual or attempted evasion of tax law, investigation of or prosecution of a person for an offence against any applicable law; or

- R GEAT FATE AAGF G AT GeeA b T TIAART THRIHT SAAATET (I AT AN & BT (64 ARTIAT F Afeh TIR ATIwI a1 FRATEET Frafead Soar, a1

- involve persons or entities which may be the subject of sanctions and embargoes.

- ST ¥ ATHEEET AEUHT AR AT (AFT A AR |

A member of the Standard Chartered Group may intercept and investigate any payment messages and other information or communications sent to or by you or on your behalf

and may delay, block or refuse to make any payment and payment screening may cause a delay in processing certain information.

JITEATE o qUES a1 TUEH] TRATE FA RIS (e, qF, a1 Tepl T T (R=r Gerresehl Jolewar el (ohfgar fa q2re SIhT=Ie G T 970 SIHr a7 Gareedls WSS

LS AVEH ATA BXAAT T AL THHH B, |

Any member of the Standard Chartered Group may take any action it believes to be necessary to comply, or in connection, with the matters set out in this clause. This includes

freezing funds, preventing operation of an account, refusing a request for funds from you, otherwise not allowing you to use a product, or delaying or cancelling a transaction. It

need not notify you until a reasonable time after it is permitted to do so under those laws of policies. No member of the Standard Chartered Group is liable for any loss arising
out of any action taken or any delay or failure by us, or a member of the Standard Chartered Group, in exercising any of its rights or performing its obligations, caused in whole
or in part by any steps taken as set out above.

T JRUTHT Fool@ TRUHT FRTEEH] TEI=aa] a1 A1 F GRATHT T4 ATG9TF TUFT a1 TUHT WLUSE ALEE THEH F U TEET F FETE T TG, | T8 =1 T AFHT A6, GIar Fere o

AF TS, TUEH! AT AT THH ITe TS TR T, TUEATs Fa1 TANT T AfeH, a1 FREARAT fqeva T a1 A7 @75 3¢ T A% 2o | STRh Chardard T FEd GaT T HA <

A AR TR PRt WU T e aearafueer qurgers g fegted OF S | AT ARTPRET THET T AT SATET qfed AR TaT 5 FIRATE TaT AT B fererrer qUH a1 g

AT AT AT AT G g FA G @ AH 91 /T Fedfad g qi wEHer 9t ar i S JUH WSS wde e EA9M gaed REar ge aee |

Important notice:

fagri faer wwamly Tt aetEs

e The Bank is committed to complying with economic sanctions that are imposed by relevant regulatory authorities. As such, the Bank does not allow our products and services
to be used directly or indirectly in countries that are subject to such sanctions. Please note that you will not be able to contact The Bank via phone banking, facsimile
transmission, or emails, or access the Bank website, and will not be able to provide you with financial services if you are in these countries.

o grferd frrarae frepraer @ R fde dEeRn AT T S 9faag @Er g | a9 AT Al @il HFaeHT IoAL a1 ATCAL ST U JaATEE AN A Aot W fad B 0

afs TUIE N HAAFEEHT Bgrs I TUES BIFT AR, TR, a1 THA AT Sbeb] TTATSTHT Te= ITT T SheATS AFIH T Gobl ge ¥ bl qTUIEeTs fadid JaT JIAed TRISH FHEH |

Save as otherwise provided in these Terms, any demand or communication made by the Bank under these Terms shall be in writing and made at the address given by me (or

such other address as | shall notify the Bank from time to time) and, if posted, shall be deemed to have been served on me on the date of posting.

o A STdEEHT F=AAT Feor@ WU AU AT Td@E A= Sebel T B WA AT AR fAfad FUHT U5 Aol UGS TRITHT SAHAMET (AT Aol Sebells AU GHAAT Yo TRITH A7 STHME) TG ¥ afE
FATHATE TSCHT AT TSUHT HITHT HATE AT TRISTHT WA |
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J. Acceptance of Terms and Conditions

F. WA T TR ST
| accept that the Bank reserves the right to modify these Terms from time to time. The revised or modified Terms will become effective upon notice being given to me, such notice
being deemed to have been properly given, if displayed at the counters of the bank for a period of 15 days. | hereby waive any and all claims | may have against the Bank pursuant
to the accounts or these terms unless such claim is based on the fraud or willful misconduct of the Bank. The Bank's interpretation of these terms shall be final and binding on
me. | have signed the application form as a token of acceptance of the aforesaid Terms and | have read and understood the Terms prior to such signing.

(3) b THA GHART AT T TR ARASH T ARIFR Term A B H R T | AT ATAAF T AT AR TR e Her GEAT [0 TS AR g, | SAebF Frgvaear U faw
TER A AT 2 T AGTE qars YAqqE g TR WiAs; | S a1 doe ST TWE ARy ARG AT e 7 arares a1 A7 T0ew (g 3 G qEET Je GMeanT T
g | AT Fetad Odes TET TWE TASH HT ATTTAHT FEAER T G T T 26 TIH ITe TEHT TF AHF G | AT, YT AT o MU TedTaie] Ted axTasehl TH Sobel Bf
At FHAAT (e a1 9 E SR T A q@e |

Name: Account No.
e rar =.

Signature of Sole/Primary Applicant (A)
Uehel / JTATHE ATAEHEl e (F)

Signature of Secondary Applicant (B)
AT ATITHP] FEAER (@)

Please let us know if you would like to have this in Braille, Large Print or Audio Tape.
gfg qUTEETE AT B I (oI, oAl SAATAT a7 ATSAT TTHT THSH! AIARAS ATAIAF B, T FIAT ETHIEATE SATFAHRT RIS TR |
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