
:6\of088{ rf6{8{ a}+s g]kfn lnld6]8
=============================zfvf, g]kfn . 

In consideration of Standard Chartered Bank Nepal (hereinafter referred to as the "Bank") opening and/or continuing the Current/Savings/Call/Fixed deposit or any other account(s) in my/our 
name(s) (hereinafter referred to as the "Accounts") and providing banking facilities to me/us. I/We agree to be bound by the terms and conditions set out below and agree that the account(s) 
will be governed by and are subject to these terms and condition (hereinafter referred to as the "Terms"). I/We also agree that all deposits whether Savings, Current, Fixed or Foreign Currency 
that may be placed by me/us with the Bank are subject to the prevailing rules and regulations of Nepal Rastra Bank and are governed by law in e�ect from time to time. These terms shall apply 
to each of the accounts of whatever nature hereafter opened with, continued with or maintained with the bank or its successors or assigns.

:6\of088{ rf6{8{ a}+s g]kfn lnld6]8 -o; pk/fGt a}+s egL ;Daf]wg ul/Psf]_ n] d]/f]÷xfd|f] gfddf rNtL÷jrt÷sn÷d'2tL lgIf]k jf cGo s'g} vftf -o; pk/fGt vftf egL ;Daf]wg ul/Psf]_ vf]n] /÷jf lg/Gt/ u/] Pj+ d÷
xfdLnfO{ a}+lsu ;]jf pknAw u/fP jfkt b]xfodf pNn]lvt zt{ aGb]hx? d÷xfdL aGwgsf/L /xg] Pj+ vftfx? pk/ ;f] zt{ aGb]h -o; pk/fGt zt{x? egL ;Daf]wg ul/Psf]_ nfu' /xg] s'/f :jLsf/ ub{5'÷5f}+ . d÷xfdLn] a}+sdf 
vf]n]sf] vftfx? g]kfn /fi6« a}+ssf lgodx? Pj+ ;do ;dodf nfu' /x]sf sfg"gx?sf] clwg:y /xg] x'Fbf d÷xfdL :jLsf/ ub{5'÷5f}+ . o; pk/fGt a}+s jf o;sf s'g} klg pQ/flwsf/Lx?df vf]lnPsf], lg/Gt/ ul/Psf jf
/x]sf h'g;'s} k|sf/sf vftfx?sf ;DaGwdf b]xfosf zt{ aGb]hx? nfu' x'g]5g\ . 

TERMS AND CONDITIONS

zt{ aGb]hx?
Where the account(s) is/are opened by more than one person the word "i", "me" or "my" shall read as "we", "us" or "our" in these terms. The terms shall bind each of the persons named in the 
accounts (hereinafter also referred to as the "Customer") individually or any one or more or all of them collectively and all agreements, obligations and liabilities of the customers with the 
bank shall be joint and several.
olb vftfx? PseGbf a9L JolQmx?åf/f vf]lnPsf] ePdf ædÆ, ædnfO{Æ jf d]/f] eGg] zAbx? o; zt{ aGb]hdf æxfdLÆ, æxfdLnfO{Æ jf xfd|f] egL a'em\g' kg]{5 . oL zt{x? vftfdf gfd pNn]v ePsf k|To]s JolQmx? -o; pk/fGt 
u|fxs egL ;Daf]wg ul/Psf]_ nfO{ JolQmut ?kdf jf ;f] dWo] s'g} Ps jf PseGbf a9L jf ;a}nfO{ ;+o'Qm ?kdf aGwgsf/L /xg]5 / ;a} ;Demf}tf pQ/bfloTj Pj+ u|fxssf bfloTjx? a}+sk|lt ;+o'Qm / 5'§f 5'§} x'g]5g\ . 

A. Terms and Conditions related to Bank Accounts

-s_ a}+s vftf ;DaGwL zt{aGb]hx?
1) I/We authorise the Bank:
-!_ d÷xfdL a}+snfO{ b]xfosf clVtof/L k|bfg ub{5'M
(i) to take actions in relation to the following matters on receipt of instructions or documents given or executed in accordance with the signing instructions speci�ed in the account opening   
      form until such time as we give the Bank written notice to the contrary.
-c_ a}+snfO{ lnlvt ?kdf cGoyf ;"rgf k|bfg gul/P;Dd vftf vf]Ng] ;DaGwL kmf/fddf pNn]v ul/Psf lgb]{zgx? cg'?ksf] lgb]{zg jf sfuhft pknAw jf hf/L ul/Pdf ;f] cg'?k b]xfosf s'/f/x? sfof{Gjog ug]{ .
(ii) for making payments of cheques, bills of exchange, promissory notes, standing orders, direct debits, issue of draft, mail and telegraphic transfers, purchase and sale of foreign currency 
      and any other instructions by debiting the  Account(s) whether in credit or otherwise; and
-cf_ qm]l86df jf cGo s'g} k|sf/af6 vftfaf6 /sd lemsL e'QmfgL ug{, lan cfkm PS;r]Gh, k|lt1fkq lg/Gt/ cfb]zjf6 8]lj6;\sf] e'QmfgL ug{, 8«fˆ6, d]n / 6]lnu|flkms 6«fG;km/ hf/L ug{, ljb]zL ljlgdo vl/b Pj+  aqmL ug{    
     jf cGo s'g} cfb]z sfof{Gjog ug{, / 
(iii)  to accept any other instructions regarding the Accounts including instructions for the closure of all or any of the Account(s).
-O_ s'g} jf ;a} vftfx? aGb ug]{ nufotsf vftf ;DaGwL s'g} klg cGo cfb]zx? :jLsf/ ug{ .

2) I/We understand that any funds received by the Bank on our behalf shall be credited to the relevant Accounts unless the Bank receives written instructions from us to the contrary.

-@_ a}+sn] xfdLaf6 s'g} klg cGoyf lnlvt cfb]z k|fKt gu/];Dd xfd|f] gfddf a}+snfO{ k|fKt ePsf] s'g} klg /sd ;DalGwt vftfx?df hDdf ul/g]5 eGg] s'/f d÷xfdLn] a'em]sf] 5'÷5f}+ . 
         Limitations when receiving instructions from clients: The Bank will: 

 u|fxsaf6 k|fKt lgb]{zgsf ;Ldf 
• act in accordance with its usual business practice and procedure and thus will only accept instructions if it considers the requests to be reasonable and practicable to do so.  For example, 

the Bank  may refuse to act if an instruction may involve a breach of its policy, any security procedure or any law or requirement of any authority (including any economic and trade 
sanctions imposed by any regulator in any jurisdiction where the Bank operates in or by any supranational organisation, o�cial body including, but not limited to, the United Nations, 
the European Union or any country), result in an account being overdrawn, appears to con�ict with another instruction from a joint accountholder, or if the Bank genuinely believes or 
suspects the instruction is unauthorised.

 The Bank will not execute your instructions, and will not be responsible for any loss resulting from such non-execution, if on the stipulated date of execution:
 The Bank’s policy, security procedure or requirement of any authority (including any economic and trade sanctions imposed by any regulator in any jurisdiction where it operates in or 

by any supranational organisation, o�cial body including, but not limited to, the United Nations, the European Union or any country) prohibits the Bank from carrying out your 
instructions;

 Enabling instructions through fax and electronic means: Form of instructions
 Instructions must be given in writing.  However, the Bank may accept instructions by telephone fax or through any electronic banking service if the applicant/requester/account holder 

produces any documents the Bank requires.
 a}+sn] ;fdfGo Joj;flos cEof; Pj+ sfo{ljlw cg'?k sfo{ ug]{ ePsf] x'Fbf s'g] klg lgb]{zg ts{ ;+ut Pj+ sfof{Gjog ug{ ;lsg] ePdf dfq a}+sn] sfof{Gjog ug]{5 . pbfx/0fsf] lgldQ a}+ssf] s'g} gLlt, ;'/Iff k|s[of jf 

s'g} sfg"g jf s'g} lgsfo -a}+s sfo{/t /x]sf] :yfgdf If]qflwsf/ sfod /x]sf] s'g] lgofds lgsfo jf ;+o'Qm /fi6« ;+3, o'/f]lkog o'lgog jf cGo s'g} /fi6« h:tf /fi6« :t/sf ;+3 ;+u7g cflbn] nufPsf] cfly{s Pj+ Jofkfl/s 
gfsfaGbL cflb_ sf] cfjZostf cflbsf] a/lvnfkm x'g] ePdf vftfdf ljBdfg /sd eGbf a9L e'QmfgL ug'{ k/]df csf{ ;+o'Qm vftfjfnfsf] lgb]{zg;Fu aflemPdf jf olb a}+sn] lgb]{zg cglws[t ePsf] eGg] ljZjf; jf z+sf 
u/]df a}+sn] lgb]{zg cg'?ksf] sfo{ ug{ OGsf/ ug{ ;Sg]5 . 

 tkfO{n] lgb]{zg lbg'ePsf] ldltdf a}+ssf] gLlt, ;'/Iff k|s[of jf cGo lgsfo -a}+s sfo{/t /x]sf] :yfgdf If]qflwsf/ sfod /x]sf] s'g} lgofds lgsfo jf ;+o'Qm /fi6« ;+3, o'/f]lkog o'lgog jf cGo s'g} /fi6« h:tf /fi6« :t/sf 
;+3 ;+u7g cflbn] nufPsf] cfly{s Pj+ Jofkfl/s gfsfaGbL cflb_ sf] cfjZostf cflbn] tkfO{sf] lgb]{zg cg'?k a}+snfO{ sfdug{ k|ltaGw u/]sf] ePdf a}+sn] tkfO{sf] lgb]{zg sfof{Gjog ug]{ 5}g / To;/L sfof{Gjog gubf{ 
s'g} xfgL gf]S;fgL ePdf To:tf] xfgL gf]S;fgL k|lt a}+s lhDd]jf/ x'g]5}g . 

 ˆofS; Pj+ ljB"tLo dfWodåf/f ul/Psf] lgb]{zgsf] sfof{Gjog lgb]{zgsf] k|sf/M
 lgb]{zgx? lnlvt ?kdf lbg' kg]{5 . t/ olb cfj]bs÷cg'/f]wstf{÷vftfjfnfn] a}+sn] dfu u/]sf sfuhft k]z u/]df 6]lnkmf]g, ˆofS;g jf cGo ljB"tLo a}+ls+u ;]jfaf6 k|bfg ul/Psf lgb]{zg a}+sn] :jLsf/ ug{ ;Sg]5 . 
3) I/We understand that the Bank acts only as my collecting agent and assumes no responsibility for the realisation of any items deposited with the Bank for collection. Proceeds of cheques 

or other instruments deposited with the Bank are not available for withdrawal until collected by the Bank. The Bank reserves the right to debit any of the Accounts that may have been 
exceptionally credited with an item subsequently unpaid on collection. The Bank may refuse to accept for collection cheques drawn in favour of third parties or if the payee's name is not 
identical to my/our name on the Bank's record. The Bank will not accept for credit to the Accounts any cheque or draft in favour of a third party crossed or denoted "A/c Payee" (or any 
words of similar e�ect). The Bank may at any time debit and recover from the Accounts the value of any instrument negotiated, purchased or collected by the Bank in the event that the 
proceeds are not received against the same at any time and/or after receipt of proceeds, the account of the Bank is debited or proceeds recovered from the Bank upon return of the 
instrument by the drawee bank or correspondent of the Bank.

-#_ a}+sn] xfd|f] sn]lS6+u Ph]G6sf] ?kdf dfq sfo{ ug]{ tyf sn]S;gsf lgldQ a}+sdf k]z ePsf s'g} klg sfuhft cg'?ksf] e'QmfgL ug{ a}+s lhDd]jf/ g/x]sf] s'/f d÷xfdLn] a'em]sf] 5'÷5f}+ . a}+sn] sn]S;gsf lgldQ a}+sdf 
k]z ul/Psf s'g} klg r]s jf cGo b:tfj]hx? jfktsf] /sd k|fKt gu/];Dd ;f] lgisfzg ug{sf lgldQ pknAw x'g] 5}g . sn]S;g ubf{ s'g} klg sf/0fjz a}+sn] e'QmfgL k|fKt gu/L lkmtf{ xg uPdf ckjfb:j?k vftfdf 
/sd hDdf x'g k'u]sf] ePdf a}+sn] ;f] /sd lemSg ;Sg]5g\ . s'g} t];|f] kIfsf] gfddf lvlrPsf] r]s jf a}+ssf] clen]vdf /x]sf] d]/f]÷xfd|f] gfd;Fu gldNg] u/L k|fkssf] gfd pNn]v ePsf] r]s sn]S;gsf lgldQ a}+sn] 
:jLsf/ ug{ OGsf/ ug{ ;Sg]5 . ævftfdf e'QmfgL ug]{Æ (A/c Payee)  jf ;f]xL k|efj x'g] u/L c+lst t];|f] kIfsf] gfddf lvlrPsf] r]s vftfdf hDdf ug{ a}+sn] c:jLsf/ ug]{5 . a}+sn] g]uf]lzPzg u/]sf, vl/b u/]sf jf 
sn]S;g u/]sf s'g} klg b:tfj]h jfktsf] /sd a}+snfO{ k|fKt gePdf jf b:tfj]h e'QmfgL x'g] a}+s jf sf]/]:kf]08]06 a}+sn] ;f] b:tfj]h lkmtf{nfO{ a}+ssf] vftfaf6 /sd lgsfn]df jf a}+saf6 e'QmfgL lnPdf To:tf] g]uf]lzPzg, 
vl/b jf sn]S;g ul/Psf b:tfj]hsf] d"No a/fa/sf] /sd a}+sn] s'g} klg ;dodf lgsfNg jf c;"n pk/ u/L lng ;Sg]5 . 

Dear Customers | u|fxs dxfg'efjx?,

Standard Chartered Bank Nepal Limited
...............................Branch, Nepal

Customer Copy

TERMS AND CONDITIONS
zt{ / aGb]h
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4) The Bank may, in its absolute discretion, issue me/us with cheques in any form for the Accounts and may at any time in its discretion withdraw or recall the same. The Bank may also refuse 
to allow withdrawals except through such cheques. If a cheque-book is issued, I undertake to be responsible for its safe custody at all times and I will immediately notify the Bank if this 
or any of the cheques contained therein, is lost or stolen. I understand that the Bank may, in its absolute discretion accept from me/us any stop cheque instructions (either verbally or in 
writing) in case where I have lost the relevant cheque or, in other circumstances in which it is allowed by the law and agreed by the Bank. Should the Bank accept any such instructions 
from me or from some other person purporting to be me/us, I hereby undertake to indemnify the Bank against any loss, damages, costs (including any legal costs) or demands incurred 
by the Bank as a result of or in connection therewith. The Bank will not be liable for any loss due to payment of any lost or stolen cheques, unless the Bank had notice of such loss or theft 
at the time of payment.

-$_ vftfsf lgldQ a}+sn] cfk\mgf] :j]R5fdf s'g} klg k|sf/sf] r]s d÷xfdLnfO{ hf/L ug{ ;Sg]5 / cfk\mgf] :j]R5fdf s'g} klg ;dodf ;f] lkmtf{ dfu ug{ ;Sg]5 . To:tf] r]s afx]s cGo s'g} klg dfWodåf/f /sd lgsfNgaf6 
a}+sn] OGsf/ klg ug{ ;Sg]5 . r]sa's hf/L ePsf] v08df h'g;'s} ;dodf ;f]nfO{ ;'/lIft k|sf/af6 /fVg d pQ/bfoL /xg] 5' / ;f] r]sa's jf ;f]df /x]sf] s'g] klg r]s x/fP jf rf]/L ePsf] v08df d a}+snfO{ tTsfn 
;"lrt ug]{5' . s'g} ;DalGwt r]s x/fPdf jf sfg"gn] jlh{t gu/]sf] / a}+sn] :jLsf/ u/]sf] s'g} klg cj:yfdf d}n] e'QmfgL /f]Sgsf lgldQ lbPsf] cfb]z -lnlvt jf df}lvs_ a}+sn] lgtfGt cfk\mgf] :j]R5fdf :jLsf/ ug{ ;Sg] 
5 eGg] s'/f d÷xfdLn] a'em]sf] 5'÷5f}+ . d}n] lbPsf] jf d}n] lbPh:tf] b]lvg] To:tf] s'g} lgb]{zg a}+sn] :jLsf/ u/]sf] sf/0faf6 a}+snfO{ s'g} xfgL, gf]S;fgL, vr{ -sfg"gL vr{ ;d]t_ jf s'g} dfu bfjL kg{ uPdf ;f] sf] Ifltk"lt{ 
d a}+snfO{ ltg{ a'emfpg d+h'/ ub{5' . s'g} r]s x/fPsf] jf rf]/L ePsf] eGg] s'/f a}+sn] e'QmfgL ubf{sf] avtdf hfgsf/L kfO;s]sf] cj:yf afx]s cGo cj:yfdf a}+sn] x/fPsf] jf rf]/L ePsf] r]s jfktsf] e'QmfgL lbPdf 
;f] af6 ;[lht xfgL gf]S;fgLsf ;DaGwdf a}+s lhDd]jf/ x'g]5}g .

5) I/We accept that the provision of any overdraft facility or other accommodation by the Bank to me/us may be granted or refused at the sole discretion of the Bank. The continuance or 
withdrawal of such facility or accommodation at any time is also at the Bank's sole discretion.

-%_ clwljsif{ ;'ljwf jf cGo Psf]df]8]zgx? a}+sn] cfk\mgf] :j]R5fdf d÷xfdLnfO{ pknAw u/fpg jf OGsf/ ug{ ;Sg]5 eGg] s'/f d÷xfdL :jLsf/ ub{5f}+ . To:tf] ;'ljwf jf Psf]df]8]zgx? s'g} klg ;dodf lg/Gt/ ug]{ jf lkmtf{ 
ug]{ ;d]t a}+ssf] :j]R5fdf lge{/ /xg]5 .

6) I/We will be liable for any overdraft or other facilities arising in connection with any of the account and I hereby authorize the Bank to debit any of the accounts with all or any mark-up, 
commission and other banking charges, costs and expenses (including any legal costs) incurred in connection therewith at such rates as may be determined by the bank from time to 
time in its absolute discretion. I will also pay to the Bank any such amounts, in the manner and at such times, as may be required by the Bank in its absolute discretion.

-^_ s'g} klg vftfsf ;DaGwdf ;[hgf ePsf clwljsif{ jf cGo ;'ljwfsf ;DaGwdf d÷xfdL pQ/bfoL x'g] 5'÷5f}+ . ;fy} ;f] sf ;DaGwdf nfu]sf] s'g} dfs{–ck, sldzg Pj+ cGo a}+ls+u z'Ns, nfut / vr{x? -sfg"gL vr{ ;d]t_ 
a}+ssf] :j]R5fdf ;do ;dodf lgwf{/0f ul/Psf] b/df s'g} klg vftfaf6 lemSg kfpg] u/L d}n] a}+snfO{ clVtof/L k|bfg u/]sf] 5' . a}+sn] cfk\mgf] :j]R5fdf dfu u/] cg'?ksf] /sd a}+ssf] dfu adf]lhdsf] ;do / tl/sf 
cg';f/ d a}+snfO{ e'QmfgL ug]{5' .

7) As regards any and all amounts credited to the accounts during the period when any overdrafts or any other banking facilities in connection therewith are being provided by the Bank to 
me/us, such amounts shall �rstly be applied by the Bank to reduce any mark-up payable on the overdrafts or any other banking facilities until the mark-up is paid in full. Then and only 
then shall any such amounts so credited be applied to reduce the principal amount of any such overdraft or any other banking facilities.

-&_ a}+sn] d÷xfdLnfO{ pknAw u/fPsf] clwljsif{ jf ;f] ;Fu ;DalGwt a}+ls+u ;'ljwfsf] cjlwdf d]/f] vftfdf hDdf ul/lbPsf] /sdsf ;DaGwdf ;j{k|ydtM a}+sn] clwljsif{ jf cGo a}+ls+u ;'ljwf jfkt e'QmfgL ug'{kg]{ dfs{–cknfO{ 
Go"g u/fpFb} ;f] dfs{–ck k"0f{?kdf r'Qmf geP;Dd k|of]u u/L ;f] kZrft dfq To;/L hDdf ul/Psf] /sd clwljsif{ jf cGo s'g} a}+ls+u ;'ljwf jfktsf] ;fFjfsf] e'QmfgLdf k|of]u ug]{5 .

8) The accounts will be subject to applicable charges as per the Bank's schedule of such charges as revised from time to time. The Bank shall always be entitled without notice to me to 
recover from and debit the accounts for any charges, expenses, fees, commissions, mark-up, penalties, withholding taxes, levies of government departments or authorities and any other 
impositions in respect of the accounts or the balances in the accounts. The Bank is authorized to reverse credit entries made in error. The Bank is also entitled to reverse debit entries made 
in error in relation to the accounts. Any charges debited by the Bank are not refundable upon closure of any or all of the account(s).

-*_ ;do ;dodf k'g/fjnf]sg ul/Psf] a}+ssf] z'Nssf] ;"lr cg'?ksf] nfUg] z'Nssf] clwgdf vftfx? /xg]5g\ . s'g} z'Nsx?,  vr{x?, b:t"/x?, sldzg, dfs{–ck, hl/jfgf ;/sf/L ljefu jf lgsfox?sf] b:t"/ Pj+ s/s§L 
nufot vftf jf vftfdf /x]sf df}Hbftsf ;DaGwdf nfUg] z'Nsx?sf ;DaGwdf dnfO{ s'g} k"j{ ;"rgf glbO{ a}+sn] vftfaf6 /sd lemSg jf d af6 c;'npk/ ug{ ;Sg]5 . q'6Lk"0f{ 9+uaf6 vftfdf hDdf x'g uPsf] /sd lkmtf{ 
lng a}+snfO{ clVtof/L /x]sf] 5 . vftfx?sf ;DaGwdf 8]lj6 k|ljli6x?nfO{ pN6fpg klg a}+sn] ;Sg]5 . a}+sn] vftfaf6 lgsfn]sf z'Ns jfktsf /sdx? s'g} jf ;a} vftf aGb ubf{ a}+sn] lkmtf{ ug'{kg]{ 5}g .

9)  I/We authorize the Bank to accept for safekeeping, collection or for any other purpose, any securities or other property deposited with the Bank on my/our behalf or received from me/us 
and to release or to deliver or give up any such securities or property against my written instructions.

-(_ d]/f]÷xfd|f] tkm{af6 jf d÷xfdLaf6 a}+sdf hDdf ul/Psf s'g} lwtf]kqx? jf cGo ;DklQx? ;'/lIft /fVg, sn]S;g ug{ jf cGo s'g} k|of]hgsf lgldQ :jLsf/ ug{ jf d]/f] lnlvt lgb]{zg adf]lhd To:tf lwtf]kq jf ;DklQx? 
km's'jf ug{ jf x:tfGt/0f ug{ jf kl/Tofu ug{ d÷xfdL a}+snfO{ clVtof/L k|bfg ub{5'÷5f}+ .

10) The deposits and their payments are governed by the laws in e�ect from time to time in Nepal and are payable only at the branch of the Bank in Nepal where the deposits were made. 
The Bank has discretion to allow withdrawal at other branches in Nepal subject to the production of evidence of identity of the customer satisfactory to the Bank and to payment of any 
customary charges that may be levied by the Bank from time to time, for such deposits or withdrawals.

-!)_ lgIf]k / ltgsf e'QmfgLsf ;DaGwdf g]kfndf ;do ;dodf nfu' /x]sf sfg"gx?af6 nfu' x'g]5g\ / h'g :yfgdf lgIf]k /flvPsf] xf] g]kfnsf] ;f]xL :yfgsf] a}+ssf] zfvfaf6 dfq e'QmfgL x'g]5 . a}+snfO{ ;Gtf]ifhgs nfu]sf] 
kl/ro ;DagwL k|df0f pknAw u/fPdf dfq g]kfndf /x]sf a}+ssf cGo zfvfx?af6 /sd lemSg Pj+ To:tf lgIf]k jf e'QmfgLsf ;DaGwdf a}+sn] ;do ;dodf nfu' u/]sf s'g] klg rngrNtLsf z'Nsx?sf] e'QmfgL cflb 
a}+ssf] :j]R5fdf lge{/ /xg]5 .

11) The rate of any interest payable on any account may be displayed by the Bank at its various branches in Nepal and I/We accept that this rate may be subject to change without notice to 
the Customer. Interest on saving accounts and Foreign Currency savings accounts is calculated on a 365 days basis on a daily closing balance to be paid on quarterly basis and on Term 
Deposits at maturity. The Bank shall have the exclusive right to determine the basis for the calculation of the amounts payable as interest on any Savings and Term Deposit accounts. No 
interest will be payable by the Bank on current accounts in any Currency.

-!!_ s'g} klg vftfsf lgldQ nfu' x'g] Jofhb/ a}+sn] g]kfndf /x]sf ljleGg zfvfx?df k|bz{g u/L /fVg;Sg]5 / To:tf Jofhb/x? u|fxsnfO{ s'g} ;"rgf pknAw gu/fO{ kl/jt{g x'g;Sg] s'/f d÷xfdL :jLsf/ ub{5'÷5f}+ . jrt 
vftf Pj+ ljb]zL d'b|f jrt vftfdf Jofhsf] u0fgf q}dfl;s ?kdf e'QmfgL df}Hbftdf #^% lbgsf] cfwf/df ul/g]5 / cfjlws lgIf]kx? kl/kSj x'Fbf ul/g]5 . jrt / cfjlws lgIf]k vftfdf Jofhsf] ?kdf e'QmfgL of]Uo 
/sdsf] u0fgf ug]{ cfwf/ lgwf{/0f ug{ a}+snfO{ Psnf}6L clwsf/ /x]sf] 5 . s'g} klg d'b|fdf /x]sf] rNtL vftfdf a}+sn] Jofh e'QmfgL ug]{5}g .

12) I/We accept that unless speci�ed otherwise, maturity value of foreign currency or rupee term deposits shall be closed. Withdrawal of term deposits prior to maturity may be allowed at 
the discretion of the bank and may attract penalties by way of forfeiture or reduction in the interest as the case may be, payable on maturity and/or charges which are subject to change 
without notice to me/us, as determined by the Bank.

-!@_ cGoyf pNn]v ul/Pdf afx]s ljb]zL d'b|f jf ?k}ofFsf cfjlws lgIf]ksf] kl/kSj d"No l:y/ /xg]5 eGg] s'/f d÷xfdL :jLsf/ ub{5'÷5f}+ . kl/kSj x'g'eGbf cufj} cfjlws lgIf]ksf] /sd lgsfNg a}+ssf] :j]R5fdf lbOg]5 / 
kl/kSj x'Fbf;Ddsf] Jofh / ÷jf a}+sn] lgwf{/0f u/]sf]nfO{ ;"lrt gu/L kl/jt{g ug{ ;Sg] z'Ns cflb Jofh hkmt u/L jf Jofhaf6 36fO{ hl/jfgf :j?k c;"n pk/ ug{;Sg] 5 .

13) I/We accept that there are risks associated with the accounts denominated in foreign currency. Accordingly, I/We accept that withdrawals from and credit to foreign currency accounts 
shall be subject to availability of foreign currency notes at the time of withdrawal and subject to prevailing Nepal Rastra Bank and  Government of Nepal rules and regulations. I/We also 
agree that the Bank may decline acceptance of foreign currency notes for credit to the account(s) at its discretion.

-!#_ ljb]zL d'b|fdf vf]lnPsf] vftfdf hf]lvd /xg;Sg] s'/f d÷xfdL :jLsf/ ub{5'÷5f}+ . ;f]xL cg'?k ljb]zL d'b|f vftfdf /sd /fVg] jf lemSg] s'/fx? /sd lemSbfsf] avt ljb]zL d'b|fsf gf]6x?sf] pknAwtf nufot g]kfn /fi6« 
a}+s tyf g]kfn ;/sf/sf lgod sfg"gsf] clwgdf /xg] 5 eGg] s'/f d÷xfdL :jLsf/ ub{5'÷5f}+ . vftfdf hDdf ug{ NofPsf] ljb]zL d'b|fsf gf]6x? a}+sn] cfkm\gf] :j]R5fdf :jLsf/ ug{ OGsf/ ug{ ;Sg] 5 eGg] s'/f ;d]t 
d÷xfdL :jLsf/ ub{5'÷5f}+ . 

14) I/We accept that the Bank shall not be liable for unavailability of funds credited to the Accounts due to restrictions on convertibility or transferability or payment of funds, requisitions, 
involuntary transfer, acts of war, civil strife or other causes beyond the control of the Bank. I/We further accept that neither the Head O�ce nor any branch, subsidiary or a�liate of the 
Bank shall be liable for any consequences thereof, if due to any action of or restriction imposed by the Government of Nepal, Nepal Rastra Bank or any other authority or entity, any branch 
of the Bank is unable to either make payment to the customers in the currency of the accounts, or at all, or to transfer such funds in such currency, or at all. I/We are solely responsible for 
all such risks and any associated costs and expenses howsoever arising (including without limitation, those arising from any international or domestic legal or regulatory restrictions) in 
respect of any such accounts. I/We agree that the Bank's determination of whether it is or is not able given the prevailing applicable law and regulations to make any payment from or 
permit any withdrawal or transfer from any accounts shall be �nal and binding on me and shall not be questioned.

-!$_ kl/jTo{tf jf x:tfGt/0f jf /sdsf] e'QmfgL, cg'/f]w, :jtM /sdfGt/ cflbdf s'g} k|ltaGw ePdf, o'4, gful/s cj1f jf a}+ssf] sfa" eGbf aflx/sf cGo sf/0fx?n] ubf{ vftfdf hDdf ul/Psf] /sd pknAw gePdf a}+s 
lhDd]jf/ x'g] 5}g eGg] s'/f d÷xfdL :jLsf/ ub{5'÷5f}+ . g]kfn ;/sf/, g]kfn /fi6« a}+s jf cGo s'g} lgsfosf] s'g} sf/jfxL jf k|ltaGwsf] sf/0fn] ubf{ a}+ssf] s'g} zfvfn] u|fxsnfO{ vftfsf] d'b|fdf jf cGo s'g} klg k|sf/af6 
e'QmfgL k|bfg ug{ g;s]df jf To:tf] /sd To:tf] d'b|fdf jf s'g} klg k|sf/af6 /sdfGt/ ug{ g;s]df ;f] sf] kl/0ffdk|lt a}+ssf] d'Vo sfof{no jf s'g} klg zfvf, ;xfos jf ;Da4 sDkgL lhDd]jf/ x'g] 5}gg\ egL d÷xfdL 
:jLsf/ ub{5'÷5f}+ . To:tf] vftfsf] ;DaGwdf s'g} klg k|sf/af6 ;[hgf ePsf -cfGtl/s jf cGt/f{li6«o sfg"gL jf lgofds k|ltaGw ;d]t_ hf]lvd / ;Da4 nfut Pj+ vr{x? k|lt d÷xfdL dfq lhDd]jf/ /xg] 5'÷5f}+ eGg] s'/f 
:jLsf/ ub{5'÷5f}+ . k|rlnt lgod sfg"gsf] clwgdf /xL vftfaf6 e'QmfgL ug]{ jf /sd lemSg :jLs[lt k|bfg ug]{ jf cGo s'g} klg vftfaf6 /sdfGt/ ug]{ h:tf sfo{x? a}+sn] ug{;Sg] jf g;Sg] egL a}+sn] u/]sf] lgwf{/0f 
clGtd / d pk/ aGwgsf/L /xg] Pj+ ;f] pk/ s'g} k|Zg p7fpg gkfpg] s'/f d÷xfdL :jLsf/ ub{5'÷5f}+ . 

15) I/We understand that the  eStatement of account in respect of the accounts will be delivered to may email address registered with the Bank. If I/we have advised the Bank for paper 
statement speci�cally, the paper statement of account in respect of the accounts willl be provied and sent by mail or kept on hold at a quartely basis for saving s account and monthyly 
basis for Currents Account unless otherwise advised. I/We futther understand that the Bank may determine such frequency from time to time.

-!%_ d/xfdLnfO{ d]/f] vftf ;DaGwL ljj/0f O:6]6d]G6 dfkm{t d}n] a}+snfO{ pknAw u/fPsf] Od]n 7]ufgfdf k7fOg] hfgsf/L 5 . olb d/xfdL a}+s;Fu vftf ;DaGwL ljj/0f sfuhL ?kdf pknAw u/fpg hfgsf/L u/fOPsf] v08 
;f] ljj/0f a}}sn] dnfO{ x'nfs dfkm{t k7fO{ pknAw u/fpg] 5 jf ;f] ljj/0f cfkm}n] cfkm';Fu /fVg]5 . cGoyf hfgsf/L u/fOPsf] cj:yf afx]s art vftfsf ljj/0f q}dfl;s ?kdf / rNtL vftfsf] ljj/0fdf dfl;s ?kdf 
pknAw u/fO{g]5 . d/xfdLnfO{ o; s'/fsf] klg hfgsf/L 5sL a}}sn] dnfO{/xfdLnfO{ vftf ;DaGwL ljj/0f pknAw u/fpg] ;do kl/jt{g klg ug{ ;Sg]5 .

16) The contents of the statement of account will be treated as correct and conclusive and all discrepancies or objections, if any shall be deemed to be waived unless noti�ed in writing to 
the bank within 30 days from the date dispatch of the relevant statement. No statement of account will be sent or provided for a term deposit for which only deposit con�rmation receipt 
will be issued. It is the responsibility of the account holder to provide the bank their correct and full address and any change in their address must be advised to the bank promptly. A �at 
fee according to Bank's Standard Tari� of Charges will be levied in the event if the statement to be posted is returned undelivered on account of wrong/incomplete address. A fee 
according to Bank's Standard Tari� of Charges will be levied for each duplicate statement.
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-!^_ ;DalGwt ljj/0f k|]lift u/]sf] ldltn] #) lbgleq lnlvt ?kdf a}+snfO{ ;"lrt gu/]df s'g} q'6L jf cfklQ ePdf ;f] nfO{ 5'6 ul/Psf] dflgg]5 / vftf ;DaGwL ljj/0f ;xL / clGtd ePsf] dflgg]5 . cfjlws lgIf]ksf 
;DaGwdf vftfsf] ljj/0f pknAw u/fO{g] jf k|]lift ul/g] 5}g . o;sf lgldQ lgIf]k k'li6 ug{ /l;b hf/L ul/g]5 . a}+snfO{ ;xL / k"/f 7]ufgf pknAw u/fpg] lhDd]jf/L vftfjfnfsf] x'g]5 / ;f] 7]ufgfdf s'g} kl/jt{g ePdf 
a}+snfO{ oyfzL3| hgsf/L u/fpg' kg]{5 . unt jf ck"0f{ 7]ufgf pNn]v ul/Psf] sf/0faf6 k|]lift ul/g' kg]{ ljj/0f k|fksn] k|fKt gu/L lkmtf{ x'g uPdf a}+ssf] ;fdfGo z'Nssf] b/ cg';f/ Psd'i6 /sdsf] z'Ns k|fKt ul/g]5 
. k|To]s k|ltlnkL ljj/0fsf lgldQ a}+ssf] ;fdfGo z'Nssf] b/ cg'?ksf] z'Ns nfUg]5 .

          Limitations on providing statements and records: Limitations on providing statements and records: The Bank issues statements for accounts periodically as set out in the product terms.  
Statements may be in paper, electronic or any other form the Bank chooses.  However, the Bank may not issue statements if an account is inactive, there have been no transactions since 
the previous statement or where the Bank is not required by law to do so or where its policy, security procedure or requirement of any authority (including any economic and trade 
sanctions imposed by any regulator in any jurisdictions where the Bank operates in or by any supranational organisation, o�cial body including, but not limited to, the United Nations, 
the European Union or any country) prohibits the Bank from doing so.

 ;]jfsf zt{ adf]lhd vftf ;DaGwL ljj/0f a}+sn] cfjlws ?kdf hf/L ug]{5 . o:tf ljj/0fx? sfuhdf 5fkL, ljB'tLo dfWodåf/f jf a}+sn] 5gf]6 u/]sf] cGo dfWoddf hf/L ul/g]5 . t/ vftf lqmofzLn g/x]df, kl5Nnf] 
ljj/0f hf/L eP kZrft vftfdf s'g} sf/f]jf/ gePdf jf sfg"gn] jf a}+ssf] gLlt, ;'/Iff sfof{ljlw jf s'g} lgsfo -a}+s sfo{/t /x]sf] :yfgdf If]qflwsf/ sfod /x]sf] s'g} lgofds lgsfo jf ;+o'Qm /fi6«;+3, o'/f]lkog o'lgog 
jf cGo s'g} /fi6« h:tf /fi6« :t/sf ;+3, ;+u7gn] nufPsf] cfly{s Pj+ Jofkfl/s gfsfaGbL cflb_ n] ljj/0f hf/L ug{ k|ltaGw nufPdf a}+sn] ljj/0f hf/L ug]{5}g . 

   No information to account holders shall be provided over the telephone unless they have availed Telebanking services, if made available by the Bank.
 a}+sn] 6]lna}+ls+u ;]jf pknAw u/fPsf] v08df of] ;]jf vftfjfnn] k|fKt u/]sf] cj:yfdf afx]s vftfjfnfO{ 6]lnkmf]g dfkm{t s'g} hfsf/L k|bfg ul/g] 5}g .  
(17) I/We understand that I/We may close any of the accounts by giving prior written notice to the Bank. The Bank may however, either, at its own instance, or at the instance of any court or 

administrative order, or otherwise, close, freeze or suspend dealings on any of the accounts without prior notice to me/us or, without being liable for any breach of any duty it may owe 
to me/us.

-!&_ d÷xfdLn] a}+snfO{ k"j{ ;"rgf pknAw u/fO{ vftf aGb ug{ ;Sg]5'÷5f}+ eGg] s'/f d÷xfdLn] a'em]sf] 5'÷5f}+ . t/ a}+s cfkm}+n] jf s'g} cbfntsf] jf k|zf;lgs cfb]zn] dnfO{ s'g} k"j{ ;"rgf k|bfg gu/L Pj+ d k|lt s'g} st{Josf] 
pNn+3gsf ;DaGwdf bfloTj Joxf]g'{ gkg]{ u/L a}+sn] s'g} sf/f]jf/x? aGb ug{, /f]Ssf ug{ jf lgnDag ug{ ;Sg]5 . 

18.    In relation to any dealings in respect of any of the accounts, the Bank shall not be liable for any loss resulting from such dealings in the event of my death, incapacity or bankruptcy (or 
any other analogous evens or proceedings) unless and until the Bank has received written notice of any such even together with such documentary evidence as the Bank conditions may 
require. Further, the Bank shall not be liable to me/us for any losses, damages or delay attributable in whole or in part to the acts or omission of any government or government agency 
or any other event outside the Bank’s control including, without limitations, strikes, industrial action, equipment failure or interruption of power supplies.

-!*_ s'g} klg vftfsf ;DaGwL s'g] klg sf/f]jf/sf ;DaGwdf d]/f] d[To', c;Ifdtf jf d]/f] 6f6 plN6Pdf -jf o:t} k|efjsf] cGo 36gf jf sf/jfxL ePdf_ ;f] sf/f]jf/af6 x'g uPsf] xfgL gf]S;fgLsf lgldQ pk/f]Qm 36gf ePsf] 
lnlvt ;"rgf jf a}+sn] cfjZos 7x¥ofPsf] cGo sfuhL k|df0f k|fKt gu/];Dd d÷xfdL k|lt pQ/bfoL x'g] 5}g . ;fy} ;/sf/ jf s'g} ;/sf/L lgsfosf] s'g} sfdsf/jfxL jf ltgLx?n] ug'{kg]{ sfo{ gu/]sf] sf/0fn] jf x8tfn, 
cf}Bf]lus sf/jfxL, pks/0fn] sfd gu/]sf] jf ljB'tzlQmdf /f]sfj6 cfPsf] h:tf a}+ssf] sfa"eGbf aflx/sf] kl/l:ylt kg{ uO{ ;f]xL cf+lzs jf k"0f{ sf/0faf6 s'g} xfgL gf]S;fgL kg{ uPdf jf ljnDa x'g uPdf ;f] sf lgldq 
a}+s d÷xfdL k|lt hjfkmb]xL x'g] 5}g . 

19) I accept that in respect of accounts that are held jointly, the Bank shall until given written notice to the contrary, be authorized, without exception, to honour, to pay to the debit of such 
accounts, all cheques, drafts and orders and all bills accepted and all notes made signed or endorsed, by any of the joint holders whether such accounts are for the time being in credit or 
overdrawn or become overdrawn by reason of such payment. If con�icting instructions are issued by any of the signatories, the Bank shall be entitled forthwith to stop the operation of 
the relevant accounts until such time as the dispute is resolved to the satisfaction of the Bank. The customers shall be both jointly and severally liable for the payment of any �nance, 
together with return, interest and mark-up thereon at a rate determined by the bank from time to time.

-!(_ ;+o'Qm ?kdf vf]lnPsf] vftfsf] xsdf a}+snfO{ cGoyf lnlvt ;"rgf k|bfg gul/P;Dd ;a} r]sx?, 8«fˆ6x? tyf lgb]{zgx?sf] cfb/ ug{, To:tf vftfx?af6 /sd lemsL e'QmfgL ug{ tyf ;+o'Qm vftfjfnf dWo] s;}n] klg 
lvFr]sf x:tfIf/ u/]sf jf b/kL7 u/]sf ;a} ljnx? :jLsf/ ug{ tyf To:tf] vftfx? To:tf] e'QmfgL ePsf] sf/0fn] ubf{ qm]l86df ePdf jf vftfdf /x]sf] /sd eGbf a9L lgsflng uPdf ;d]t ;f] sfo{x? ug{ a}+snfO{ clVtof/L 
/x]sf] 5 eGg] s'/f d÷xfdL :jLsf/ ub{5'÷5f}+ . s'g} klg x:tfIf/stf{n] ljjfbsf] lg/fs/0f geP;Dd a}+sn] To:tf ;DalGwt vftfx?sf] ;+rfng tTsfn /f]Sg ;Sg]5 . s'g} klg ljQLos/0f nufot s'g} kmfObf, Jofh, dfs{–ck 
;d]t a}+sn] ;do ;dodf lgwf{/0f u/]sf] b/ adf]lhd e'QmfgL ug{ u|fxsx? a}+s k|lt ;+o'Qm ?kdf Pj+ 5'§f 5'§} ?kdf lhDd]jf/ x'g]5g\ .

20) I accept that in the event of death of a customer, credit balances will be released only against an original or certi�ed copy of death certi�cate and relationship certi�cate of the bene�ciary.
-@)_ s'g} u|fxssf] d[To' ePsf] v08df d[To btf{ k|df0fkq tyf lxtu|fxLsf] gftf k|dfl0ft k|df0fkqsf] ;Ssn jf k|dfl0ft k|ltlnkL k]z eP kl5 dfq ;f] sf cfwf/df vftfdf /x]sf] /sd km's'jf ul/g] 5 eGg] s'/f d÷xfdL :jLsf/ 

ub{5'÷5f}+ . 
21) I/We understand that the Kiddy Bank Account is meant for minors. I/We irrecoverably and unconditionally agree that the Bank shall be entitled to convert the Kiddy Bank Account to 

Normal Savings account if the minor turned to major based on the document related to minor provided by me/us at the time of account opening. In such event, the Bank shall restrict all 
the transactions in Normal Saving account and the prevailing interest rate of normal savings will be applied to the account until the Bank receives a written request along with other 
supporting document from the minor turned major.

-@!_  ls8\8L a+}s vftf gfaflnu -minor_ sf nflu ePsf] Df}n]÷xfdLn] a'em]sf] 5'÷5f+} . vftf vf]Nbfsf] avt gfaflnu;DalGw d}n]÷xfdLn] pknAw u/fPsf] b:tfj]hsf] cfwf/df gfaflnu jois -major_ pd]/df k|j]z u/]kl5 
a+}sn] o; ls8\8L vftfnfO{ ;fdfGo art vftfdf kl/0ft ug]{ clwsf/ a+}s;Fu /xg]df d÷xfdL ckl/atL{t / lgzt{?kdf ;xdt 5''÷5f+} . ;f] kl/l:ytLdf gfaflnu jois cj:yfdf k|j]z u/]sf]af/] a+}snfO{ lnlvt cg'/f]wsf 
;fy;fy} cfjZos ;xfos b:tfj]h pknAw gu/fpFbf;Dd a+}sn] ;a} sf/f]af/ ls8\8L vftfdf l;ldt ug]{5 eg] ;fdfGo artsf] ljwdfg Aofh b/ ;f] vftfdf nfu" x'g]5 .

22)    I/We also understand that it is my/our responsibility to timely intimate the Bank and provide necessary document to activate the account in name of the minor turned major
-@@_  ;fdfGo art vftfnfO{ jois cj:yfdf k|j]z u/]sf] gfaflnusf] gfddf lqmoflzn u/fpg a+}snfO{ ;dod} hfgsf/L lbg] / cfjZos b:tfj]h a'emfpg] d]/f]÷xfd|f] lhDd]jf/L ePsf] oyfy{nfO{ klg d}n]÷xfdLn] a'em]sf] 5'÷5f+} . 
23)    Cheque-book to a third party will be delivered only after obtaining the identity document of the receiver and authority from the account holder.
-@#_ k|fkssf] kl/rokq tyf vftfjfnfsf] clVtof/L kq k|fKt ePdf dfq s'g} t];|f] kIfnfO{ r]sa's pknAw u/fOg]5 .
24)   I/We understand and acknowledge that there are di�erent eligible criteria for the di�erent products. In case your account does not ful�ll any of the criteria of the speci�c product, the 

bank reserve right to change product variant including but not limited to the fees, interest rates, features, etc with intimation to you through any means of communication.  
-@$_ a+}s;Fu ljleGg ;]jf–;'ljwfx?sf nflu of]Uotfsf] cg]s cfwf/ tyf dfkb08 /x]sf] tkfO{Fn] dgg ug'{ePsf] 5 . s'g} ljz]if ;]jf–;'ljwfsf nflu tkfO{Fsf] vftfn] s'g} Ps jf s]lx cfwf/ k"/f gu/]sf] v08df a+}s;Fu ;+rf/sf] 

s'g} dfWodsf] k|of]u dfkm{t tkfO{FnfO{ hfgsf/L u/fO ;f] ;]jf–;'ljwfsf] b:t'/, Aofhb/, ljz]iftfx? Nfufot t/ lo / oltdf dfq} l;ldt gx'g] u/L kl/at{g ug]{ clwsf/ /xG5 .  
25) Accounts may automatically be closed if they carry nil, negative balance for 60 consecutive days.
-@%_  nuftf/ ^) lbg ;Ddsf lgldQ vftfdf z"Go jf C0ffTds df}Hbft ePdf vftfx? :jtM aGb ul/g]5 .
26)   If there are no customer-generated transactions in the account(s) for a period of one year in case of current account and for a period of two year in case of saving account, the Bank will 

classify the account(s) as “dormant” and if there are no further customer-generated transactions for four year in case of current account and for �ve years in case of savings account, the 
account(s) will be classi�ed as “unclaimed”. The Bank reserves the right to restrict transactions in such “dormant” and “unclaimed” accounts and to allow transactions only after veri�cation 
of necessary details and/or documents as it deems �t. The Bank also reserves the right to amend the criteria based on which account(s) are categorized as “dormant” and/or “unclaimed” 

-@^_ rlNt vftfsf] xsdf Psjif{ ;Dd / jrt vftfsf] xsdf @ jif{;Dd u|fxsn] vftf ;DaGwL s'g} sf/f]jf/ gu/]df a}+sn] o:tf] vftfnfO{ clqmofzLn (dormant) vftfsf] ?kdf juL{s/0f ug]{5 / rlNt vftfsf] xsdf rf/jif{ 
/ jrt vftfsf] xsdf kfFrjif{ ;Dd klg u|fxsn] vftf ;DaGwL yk s'g} sf/f]jf/ gu/]df To:tf vftfx?nfO{ bfjL gePsf] (unclaimed) vftfsf] ?kdf juL{s/0f ug]{5 . To:tf clqmofzLn jf bfjL gePsf] vftfsf 
;DaGwdf sf/f]jf/ /f]Ssf /fVg] tyf a}+sn] plrt ;Dem]sf] cfjZos ljj/0f /÷jf sfuhft k]z ug{ nufO{ dfq To:tf] vftfx?sf] sf/f]jf/ ;'rf? ug]{ clwsf/ a}+sdf ;'/lIft /x]sf] 5 . vftfx?nfO{ clqmofzLn jf bfjL gePsf] 
vftfsf] ?kdf juL{s/0f ug]{ cfwf/x? ;+zf]wg ug]{ clwsf/ ;d]t a}+sdf ;'/lIft /x]sf] 5 .

27) One day prior notice is required for withdrawals in excess of NPR 500,000/- from savings account.
-@&_ jrt vftfaf6 ?= %,)),))) eGbf a9L /sd lgsfNg'[ kg]{ ePdf Pslbgsf] k"j{ ;"rgf cfjZos kg]{5 .
28) The Bank shall not be held responsible for any shortfall/shortages not brought to the notice of the Bank during cash withdrawal at the Bank's counter.
@*_ lems]sf] /sd sd x'g uPsf] v08df ;f] lemSbfsf] avt a}+ssf] sfp06/df g} ;f] sd x'g uPsf] ;DaGwdf hfgsf/L gu/fO{Pdf a}+s lhDd]jf/ x'g]5}g .
29) I/We accept that the Bank shall have the right to refuse to open an Account or close an existing Account without assigning any reason. The Bank may prescribe minimum balance 

requirements for opening and/or maintaining Accounts. The prescribed minimum balance must always be maintained, The Bank reserves the right at its discretion not to allow 
          withdrawal of funds below the minimum balance requirement.
-@(_ s'g} klg sf/0f gb]vfO{ vftf vf]Ng  jf ljBdfg vftf aGb ug{ OGsf/ ug]{ clwsf/ a}+snfO{ /x]sf] 5 eGg] s'/f d÷xfdL :jLsf/ ub{5'÷5f}+ . vftf vf]Ng jf sfod /fVg a}+sn] Go"gtd df}Hbft tf]Sg ;Sg]5 . o;/L n]lvPsf] 

Go"gtd df}Hbft ;Fw} vftfdf sfod /xg' kg]{5 . o:tf] Go"gtd df}Hbft /sd eGbf sd /sd /xg] u/L /sd lgsfNg a}+sn] cfk\mgf] :j]R5fdf /f]s nufpg ;Sg]5 .
(30)  I/We understand that the signature and the mandate provided herein will be honoured and acted upon by the Bank for product/service that I/We may avail in future from the Bank, unless 

I/We explicitly advise otherwise.
-#)_ d÷xfdLn] :ki6 ?kdf cGoyf lgb]{zg glbP;Dd o; sf/f]jf/sf ;DaGwdf pknAw u/fO{Psf x:tfIf/x? Pj+ clVtof/Lx? d÷xfdLn] a}+saf6 eljiodf k|fKt ug]{ ;]jfsf lgldQ klg a}+sn] cfb/u/L sfof{Gjog ug]{5 eGg] s'/f 

d}n] a'em]sf] 5' .
(31) I/We understand that I/We must provide in writing my/our address, telephone, fax number, email address and mobile phone number for receipt of notices and other communications in 

connection with any/all products I/We avail. If these details change, the applicant/requester/account holder must give the Bank reasonable advance notice in writing before the change 
takes place.  If the applicant/requester/account holder intends to live outside Nepal, they must immediately notify the Bank of this change.

-#! _ d÷xfdLn] k|fKt u/]sf] s'g} jf ;a} ;]jfsf ;DaGwdf s'g} ;"rgf jf cGo hfgsf/L cfbfg k|bfg ug{sf lgldQ d÷xfdLn] lnlvt ?kdf d]/f]÷xfd|f] 7]ufgf, 6]lnkmf]g gDa/, ˆofS; gDa/, Od]n 7]ufgf / df]afOn gDa/ pknAw 
u/fpg' kb{5 eGg] s'/f d÷xfdLn] a'em]sf] 5'÷5f}+ . tL ljj/0fx? kl/jt{g x'g] ePdf To;/L kl/jt{g x'g' cufj} lgj]bs÷cg'/f]wstf{÷vftfjfnfn] a}+snfO{ plrt ?kdf cu|Ld ;"rgf k|bfg ug'{ kg]{5 . olb lgj]bs÷

 cg'/f]wstf{÷vftfjfnf g]kfn aflx/ /xg rfx]df o:tf] kl/jt{gsf ;DaGwdf a}+snfO{ tTsfn} ;"lrt ug'{ kg]{5 . 

B. Terms and conditions for eStatements.
-v_ ljB'tLo ljj/0f ;DaGwL zt{ aGb]hx?
 In consideration of the Bank agreeing at my request that future statements be sent to me via electronic mail (e- mail) to such e-mail address as in the Bank’s record (Designated Email) 

such other designated e-mail account as may be instructed by me from time to time (collectively known as the “service”), I hereby agree as follows:
 a}+ssf] clen]vdf /x]sf] Od]n 7]ufgf -lglb{i6 Od]n_ jf d}n] ;do ;dodf lglb{i6 u/]sf] cGo Od]n 7]ufgfdf Od]nsf] dfWodåf/f eljiosf ljj/0fx? k7fpg] s'/f a}+sn] dGh'/ u/] jfkt d b]xfosf s'/fx? :jLsf/ ub{5'M
1) I/we understand that I/we will be automatically subcribed to eStatemetns unless advised otherwise.
-!_ d/xfdLnfO{ o; s'/fsf] hfgsf/L 5ls d/xfdLn] a}}snfO{ cGoyf hfgsf/L u/fOPsf] afx]s O:6]6d]G6\; Joxf]/f pknAw u/fO dfUg :jtM dfu u/]sf] dflgg]5 . 
2) I shall agree to the terms and conditions relating to the Service as herein after provided, and I con�rm that these shall be in addition to and not in substitution of the Bank’sstandard terms 

and conditions governing cards facilities and to the services which shall apply to the Service as if the said terms and conditions were repeated herein. In the  event of a con�ict between 
the terms and conditions of this agreement and any other relevant terms and conditions, the terms and conditions of this agreement will prevail  to the extent of such con�ict. The use of 
the Service will constitute my agreement to and receipt of these terms and conditions as well as my acknowledgement of the  inherent risks in the transmission of eStatement via e-mail.
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-@_ o; pk/fGt ;]jfsf ;DaGwL zt{ aGb]hx? d :jLsf/ ub{5' / oL zt{ aGb]hx? sf8{ ;'ljwf tyf ;]jf ;DaGwL cGo ;'ljwf ;DalGwt a}+ssf] ;fdfGo zt{ aGb]hnfO{ k|lt:yfkg ug]{ zt{ aGb]hx? geO{ yk zt{ aGb]hx?  /x]sf] 
/ oxfF bf]x/Lg uPtf klg yk zt{ aGb]h /x]sf] d k'li6 ub{5' . o; ;Demf}tfdf pNn]lvt zt{ aGb]hx? / cGo ;DalGwt zt{ aGb]hx? Ps cfk;df aflemg uPdf To:tf] aflemPsf] xb;Dd o;  ;Demf}tfsf zt{  aGb]hx? 
nfu' x'g]5g\ . d}n] ;]jfsf] k|of]u u/]df oL zt{ aGb]hx? d}n] k|fKt u/]sf] / ;f] dnfO{ :jLsfo{ /x]sf] Pj+ Od]nsf] dfWodåf/f ljB'tLo ljj/0f ;Dk|]if0f ubf{sf avtsf] ;lGglxt hf]lvdx? dnfO{ :jLsfo{ /x]sf] dflgg]5 . 

3) The provision of this Service is at the Bank’s discretion, and such Service may be modi�ed, suspended, withdrawn, cancelled or discontinued by the Bank at any time. In the event of such 
modi�cation, suspension, withdrawal, cancellation or discontinuance of the Service, the Bank shall notify me and shall revert to sending the Statements in paper format to my last mailing 
address appearing on the bank’s record. In the case of eStatement via email, the eStatement shall be attached together with the email. Once the Service is provided to me, the Bank will 
cease to provide me with printed and mailed statements.

-#_ of] ;]jf a}+ssf] :j]R5fdf pknAw u/fOPsf] xf] / a}+sn] s'g}klg ;dodf of] ;]jfdf kl/jt{g ug{, /f]Ssf /fVg / lkmtf{ lng, vf/]h ug{ jf /f]Sg ;Sg]5 . o;/L  kl/jt{g, lgnDag, lkmtf{, vf/]h jf /f]lsPdf a}+sn] dnfO{ ;"rgf 
k|bfg u/L a}ssf] clen]vdf b]lvg] ;a}eGbf kl5Nnf] kqfrf/sf] 7]ufgfdf sfuhdf 5flkPsf] ljj/0f k7fpg ;Sg]5 . Od]n dfkm{t k7fOPsf] ljB'tLo ljj/0f Od]nsf ;fy ;+nUg u/L k7fOg]5 . of] ;]jf pknAw u/fP kZrft 
a}+sn] sfuhdf 5flkPsf] ljj/0f k|]lift ug{ aGb ug]{5 .

4) I am the owner and designated user of the Designated Email and shall take all necessary security measures and precaution to ensure that the Designated Email is not accessed by any 
unauthorized party. I agree and con�rm that the Bank does not warrant the timeliness, security, con�dentiality or availability in the transmission of the eStatements to the Designated 
Email.

-$_ lglb{i6 Od]nsf] d lglb{li6 k|of]ustf{ x'F / cGo s'g} cgflws[t kIfn] lglb{i6 Od]ndf kx'Fr k|fKt gu/f];\ eGg] ;'lglZrttfsf lgldQ d ;a} cfjZos ;'/Iffsf pkfox? / k"j{ ;fjwfgLx? d ckgfpg] 5' . ljB'tLo ljj/0f lglb{i6 
Od]n 7]ufgfdf k7fpFbf a}+sn] ;f] sf] 7Ls ;do, ;'/Iff, uf]Kotf jf pknAwtfsf ;DaGwdf s'g} ;'lglZrttf k|bfg ug]{ 5}g eGg] s'/f d :jLsf/ Pj+ k'li6 ub{5' . 

(5) I may terminate the Service at any time by completing a designated form and returning it to the Bank. I understand that the Bank will revert to sending me my statements in paper format 
to the last mailing address appearing on the Bank’s record.

-%_ d lglb{i6 kmf/fd e/L ;f] a}+snfO{ pknAw u/fO{ s'g} klg ;dodf ;]jf aGb ug{ ;Sg]5' . o;/L ;]jf aGb ul/Pdf a}+sn] d]/f ljj/0fx? a}+ssf] clen]vdf /x]sf] d]/f] ;a}eGbf kl5Nnf] kqfrf/sf] 7]ufgfdf sfuhdf 5fkL 
k'gMpknAw ug]{5 eGg] s'/f d}n] a'em]sf] 5' . 

6) The Bank’s system of transmission of the eStatements are proprietary to the Bank and I agree to the non-exclusive sub-licence of the system granted by the Bank to me for my use of the 
service. I am aware that any unauthorized use of the system by me or through parties (whether authorized or unauthorized by me) may result in civil action being taken against me by 
the Bank. I shall not (whether by myself or otherwise) re-engineer, modify, disseminate, copy, decompile any software within the system or otherwise owned or provided by the Bank.

-^_ ljB'tLo ljj/0f k7fpg] a}+ssf] k|0ffnL a}+ssf] ;DklQ xf] / a}+sn] dnfO{ ;]jf k|of]u ug{sf lgldQ ggPS;Sn'l;j ;j nfO;]G; pknAw u/fPsf] d :jLsf/ ub{5' . d}n] jf cGo s'g} t];|f] kIf -d]n clVtof/L k|bfg u/]sf] jf 
gu/]sf]_ n] k|0ffnLsf] s'g} cgflws[t k|of]u u/]df a}+sn] d lj?4 b]jfgL sf/jfxL ug{ ;Sg]5 . a}+ssf] :jfldTjdf /x]sf] jf dnfO{ pknAw u/fPsf] k|0ffnLsf] ;ˆ6j]o/ d -d :jo+åf/f jf cGo k|sf/af6_ l/–OlGhlgol/+u, kl/jt{g, 
k|zf/0f, k|ltlnkL jf l8sDkfOn ug]{5}g .

7) I will be required to check all eStatements for any authorized transactions. If I should be aware of any unauthorized transaction(s) on any of the eStatements, I must notify the Bank as 
soon as reasonably practicable but in any event not later than the stipulated applicable time period speci�ed in my eStatement. Any applicable time period within which I must notify 
the Bank of any unauthorized transaction(s) shall begin on the statement date printed on the relevant eStatement regardless of when I access or open the eStatement.

-&_ s'g} klg cflwsf/Ls sf/f]jf/sf ;DaGwdf d}n] ljB'tLo ljj/0fx?sf] hfFr ug'{kg]{5 . s'g} klg ljB'tLo ljj/0fdf s'g} cgflws[t sf/f]jf/ ePsf] d}n] hfgsf/L k|fKt u/]df d}n] oyfzL3| t/ d]/f] ljB'tLo ljj/0fdf pNn]v 
ul/Psf] cjlw ggf£g]u/L a}+snfO{ ;"lrt ug'{kg]{5 . s'g} cgflws[t sf/f]jf/sf] ;DaGwdf d}n] a}+snfO{ ;"lrt ug'{kg]{ cjlw d}n] ljB'tLo ljj/0f vf]n]sf] jf ;f] df kx'Fr k|fKt u/]sf] ldlt h'g;'s} ePtf klg ;DalGwt ljB'tLo 
ljj/0fdf pNn]lvt ljj/0fsf] ldltaf6 nfu' x'g]5 . 

8) I am aware that the Bank never makes any request from me to provide my account or security details via email. Where I have requested for eStatement to be sent to me to using a 
password (the “Access identi�cation”). Such Access Identi�cation will be used by me to access the eStatement. I acknowledge that I am responsible for checking the eStatement for any 
unauthorized transactions and that if I am aware of any unauthorized transaction(s) on any of the eStatements, I must immediately notify the Bank. I must ensure that the Access 
Identi�cation is kept strictly con�dential at all times to prevent any unauthorized access to the eStatement. If I am aware or If suspect that the Access Identi�cation is known to someone 
else, I must notify the Bank immediately.

-*_ a}+sn] slxNo} klg Od]n dfkm{t dnfO{ vftf gDa/ jf ;'/Iff ;DaGwL ljj/0fx? pknAw u/fpg cg'/f]w ug]{5}g eGg] s'/f d}n] a'em]sf] 5' . d}n] kf;j8{ k|of]u u/L dnfO{ ljj/0f pknAw u/fpg cg'/f]w u/]sf] v08df To:tf] 
kf;j8{ -kx'Fr kl/ro_ d}n] ljB'tLo ljj/0fdf kx'Fr k|fKt ug{ k|of]u ug]{5' . s'g} cgflws[t sf/f]jf/sf lgldQ ljB'tLo ljj/0fx? hfFr ug{ d lhDd]jf/ x'g]5' / s'g} klg ljB'tLo ljj/0fdf s'g} cgflws[t sf/f]jf/ ePsf] d}n] 
kfPdf d}n] t'?Gt a}+snfO{ hfgsf/L u/fpg' kg]{5 eGg] s'/f dnfO{ hfgsf/L /x]sf] 5 . ljB'tLo ljj/0fdf s'g} cgflws[t kx'FrnfO{ /f]Sg d}n] ;Fw} kx'Fr kl/ronfO{ cToGt uf]Ko /fv]sf] s'/f ;'lglZrt ug'{kg]{5 . olb kx'Fr 
kl/ro cGo s;}nfO{ hfgsf/L ePsf] dnfO{ z+sf nfu]df ;f] s'/f d}n] a}+snfO{ tTsfn} hfgsf/L u/fpg' kg]{5 .

(9) I agree that from time to time the Bank may advertise its product and services, and those of other companies in the the Bank through the eStatement Service.
-(_ ljB'tLo ljj/0f ;DaGwL ;]jfsf] dfWodåf/f ;do ;dodf a}+sn] cfk\mgf] jf cGo sDkgLx?sf] ;]jfsf] lj1fkg ug{;Sg] 5 eGg] s'/f d :jLsf/ ub{5' .
(10) I acknowledge that the Bank will use its best endeavours to ensure the security of the Service. Notwithstanding the foregoing, I agree that the Bank shall not liable in any manner for any 

disruption, unavailability of the service, communication, electrical or network failure that may result in the eStatemtns being incomplete, unavailable or delayed in transmission. I further 
acknowledge that the use of and the transmission may be disrupted, interrupted, delayed or incorrect. I shall not hold the Bank responsible for any errors, viruses, delay, inaccuracy, losses, 
damages whatsoever arising from or in connection with my/our use of the Service (including but not limited to any interception in connection with my/our use of the Service (including 
but not limited to any interception, modi�cation or amendment, disruption, interruption, delay or inaccuracy of e-mails or internet transmission or other communication equipment or 
facilities. For the avoidance or doubt, the Bank shall not be responsible for any losses su�ered whether direct, indirect, consequential, or special loss, even if the Bank shall have been 
advised of the same.

-!)_ ;]jfsf] ;'/Iff ;'lglZrt ug{ a}+sn] pQd k|oTg ug]{5 eGg] s'/f dnfO{ hfgsf/L /x]sf] 5 . dfly h'g;'s} s'/f pNn]v ePtf klg ;]jfsf /f]sfj6 cg'knAwtf, kqfrf/, ljB'tLo jf cGo ;~hfnn] sfd gu/sf] kl/0ffd:j?k 
ljB'tLo ljj/0f ck"0f{, cg'knAwtf jf ;Dk|]if0fdf ljnDa clfb x'g k'u]df s'g} klg k|sf/af6 a}+s lhDd]jf/ x'g] 5}g eGg] s'/f d :jLsf/ ub{5' . ljj/0fsf] ;Dk|]if0fdf /f]sfj6, ljnDa jf q'6Lk"0f{ x'g;Sg] s'/fsf] dnfO{ hfgsf/L 
/x]sf] 5 . d]/f]÷xfd|f] ;]jfsf ;DaGwdf s'g} q'6L, eO/;, ljnDa, cb'?:ttf, xfgL, gf]S;fgLsf ;DaGwdf d a}+snfO{ lhDd]jf/ agfpg] 5}g -Od]n jf OG6/g]6 6«fG;ld;g jf cGo ;+rf/sf pks/0f jf ;'ljwfx?df s'g} x:tIf]k, 
kl/jt{g jf ;+zf]wg, /f]sfj6, ljnDa jf cb'?:ttf ;d]t_ z+sf lgjf/0fsf lgldQ k|To]If, ck|To]If, kl/0ffdhGo jf ljlzi6 gf]S;fgLsf ;DaGwdf a}+snfO{ hfgsf/L pknAw u/fPsf] ePtf klg ;f] xfgL gf]S;fgLk|lt a}+s lhDd]jf/ 
x'g]5}g . 

(11) I will not hold the Bank responsible for any consequences that may arise as a result of any online communication between myself and the Bank which may be lost in transmission (whether 
in whole or in part)

-!!_ d / a}+ssf] aLrsf] s'g} cgnfOg ;+rf/x? -k"0f{ jf cf+lzs ?kdf_ ;Dk|]if0fsf] qmddf x/fPdf ;f] af6 pTkGg x'g] s'g} klg kl/0ffdsf lgldQ d a}+snfO{ lhDd]jf/ 7x/fpg] 5}g .
(12) I acknowledge and agree that the Bank shall have the right to amend any term(s) of this agreement at any time by giving such notice in writing to the customer, whether by mail, facsimile, 

email noti�cation or otherwise or by placing prominent notices at the Bank’s o�ces or branches and I agree to be bound by the same.
-!@_ u|fxsx?nfO{ d]n, ˆofS;, Od]n jf cGo s'g} tl/sfaf6 ;"lrt u/fO{ jf a}+ssf sfof{nox? jf zfvfx?df k|i6 b]lvg] u/L ;"rgf 6fF;u/L lnlvt ;"rgf k|bfg u/L o; ;Demf}tfsf s'g} klg zt{x? ;+zf]wg ug]{ clwsf/ a}+snfO{ 

/x]sf] 5 eGg] s'/f dfnO{ hfgsf/L /x]sf] 5 / ;f] dnfO{ :jLsfo{ 5 Pj+ ;f] dnfO{ aGwgsf/L /xg] s'/f d :jLsf/ ub{5' .
13) I/We hereby acknowledge and are aware of the fact that the bank reserves the right to discontinue my eStatement service in case of failure of delivery of my eStaement to my email 

address by the system. This will be done on the basis of noti�cation of delivery failure by the system.
-!#_ k|0ffnLåf/f d]/f] Od]n 7]ufgfdf d]/f] ljB'tLo ljj/0f k|]lift ug{ g;lsPdf d]/f] ljB'tLo ;]jf ;dfKt ug]{ clwsf/ a}+snfO{ /x]sf] 5 eGg] s'/f d÷xfdLnfO{ hfgsf/L /x]sf] 5 . k|0ffnLn] Od]n k7fpg g;s]sf] ;"lrt u/]sf] 

cfwf/df of] sfo{ ul/g]5 .
 
C. Terms and Conditions related to VISA Platinum Debit Card
-u_ le;f Kn]l6gd 8]lj6 sf8{ ;DaGwL zt{ aGb]hx?•

           These terms & conditions relate to the operations by the Cardholder of his/her account(s) with the Bank designated for this purpose and the use of the Card on the Designated Account(s) 
and are in addition to the mandate of the Cardholder given to the Bank by him in relation thereto. The Cardholder must be a customer of the Bank and maintain an account at a branch 
of the Bank in Nepal.

          I herewith submit my application for the Bank’s Visa Platinum Debit Card and con�rm that I have understood the terms & conditions as mentioned below. 
 oL zt{ aGb]hx? sf8{jfnfn] o; k|of]hgsf] lgldQ lglb{i6 u/]sf] o; a+}sdf /x]sf] vftfsf] ;+rfng / lglb{i6 vftf pk/ sf8{sf] k|of]usf] ;DaGwdf nfu' /xg] 5 / sf8{jfnfn] o; ;DaGwdf a+}snfO{ lbPsf] lgb]{z
 (Mandate) sf cltl/Qm nfu' /xg] 5 . sf8{jfnf o; a+}ssf] u|fxs x'g' kg]{5 / g]kfndf o; a+}ssf] zfvfdf vftf vf]n]sf/] ;+rfng u/]sf] x'g' kg]{5 .
 d a+}ssf] eL;f Kn]l6gd 8]lj6 sf8{sf] lgldQ cfj]bg ub{5' / tn pNn]lvt zt{ aGb]hx? d}n] k9]sf] / a'em]sf] 5' egL k'li6 ub{5' M
1. In these terms & conditions the following abbreviations are used:
!=   o; zt{ aGb]hdf b]xfosf] 5f]6s/L zAbx? k|of]u ul/Psf 5g\M
 ATM means Automated Teller Machine
 P=6L=Pd= (ATM) eGgfn] c6f]d]6]8 6]n/ d]l;gnfO{ hgfpg] 5 .
 POS means Point of Sale Machine
 kL=cf]=;= (POS) eGgfn] KjfOG6 ckm ;]n d]l;g -laqmL ljGb"sf] d]l;g_ nfO{ hgfpg] 5 .
 BANK means Standard Chartered Bank Nepal Limited
 a+}s eGgfn] :6f088{ rf6{8{ a+}s g]kfn lnld6]8nfO{ hgfpg] 5 .
 CARD means Visa Platinum Debit Card.   
 sf8{ eGgfn] a+}ssf] eL;f Kn]l6gd 8]lj6 sf8{nfO{ hgfpg] 5 .
 PIN means Personal Identi�cation Number.
 PIN eGgfn] JolQmut kl/ro gDa/ nfO{ hgfpg] 5 .
 CARDHOLDER means the person to whom the Card has been issued by the Bank.
 sf8{jfnf eGgfn] a+}sn] sf8{ hf/L u/]sf] JolQmnfO{ hgfpg] 5 .
 DESIGNATED ACCOUNT(s) means the Account(s) approved by the Bank to be accessed by the Card and PIN.
 lglb{i6 vftf eGgfn] sf8{ / kLgaf6 kx'Fr k'Ug] a+}såf/f :jLs[t vftfnfO{ hgfpg] 5 .
2.  Application Processing:
@=    cfj]bg k|lqmof M
 I have signed the application form and con�rm all the information contained therein is true and correct. 
 I accept that the Bank is in its absolute discretion to accept or reject this application without assigning any reason whatsoever and that the application and its supporting documents 

will become part of the Bank's record and shall not be returned to me. 
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3.  Acceptance/Usage:
#.    :jLs[tL÷k|of]u
        • I understand and agree that the Bank may not accept request for Visa Platinum Debit Card at the discretion of the Bank.
     •    eL;f 8]lj6 Kn]l6gd sf8{sf lgldQ d}n] u/]sf] cfj]bg a+}sn] :jLsf/ gug{ ;Sg]5 eGg] d}n] a'em]sf] 5 .
     •    All transactions initiated by the Card, whether electronically or otherwise, using the Card will be debited from the Designated Account(s).
     •    ljB'tLo dfWod jf cGo s'g} k|sf/af6 sf8{sf] k|of]u u/L sfof{Gjog ul/Psf] k|To]s sf/f]jf/sf lgldQ lglb{i6 vftfaf6 /sd lemlsg] 5 .
     • The Bank shall debit the Designated Account(s) for the amount withdrawn from any of the Bank’s Automated Teller Machine (ATM) in Nepal or any other ATM in Nepal India or  Bhutan   
          that accept Visa Cards or retail transactions done on POS Machines located in Nepal, India or Bhutan by the use of the Card. The Bank’s record  electronically  or otherwise, shall be  
             deemed to be conclusive proof of the correctness of the transactions notwithstanding the fact that there exists no debit voucher signed by the Cardholder to support    
           transaction through the ATM. 
        • If the Designated Account becomes overdrawn by the use of the Card, the Cardholder will be charged interest at such rates as the Bank shall determine and such other and expenses,      
             as the Bank shall determine. Any such overdraft shall be repayable upon demand.
        •    sf8{sf] k|of]uåf/f lglb{i6 vftfdf /x]sf] /sdeGbf a9L /sd lemlsPdf To:tf] /sdsf lgldQ a+}sn] lgwf{/0f u/]sf] b/df sf8{jfnfaf6 Jofh Pj+ a+}sn] lgwf{/0f u/]sf] cGo z'Ns Pj+ vr{x? c;'npk/ ul/g] 5 . To:tf] clwljsif{ dfu x'gf;fy 
        e'QmfgL ug'{kg]{5 .
        • In consideration of the Bank issuing the Card, the Cardholder undertakes to indemnify the Bank and to keep the Bank indemni�ed against all losses, claims, actions, proceedings,   
               demands, damages, costs and expenses incurred as sustained by the Bank of whatever nature and howsoever arising out of or in connection with the issuance or use of the Card.
        •    a+}sn] sf8{ hf/L ubf{ ;f] hf/L jf k|of]uaf6 ;[hgf x'g] jf ;f] ;DaGwL s'g} klg sf/0faf6 a+}snfO{ h'g;'s} k|sf/sf] xfgL, gf]S;fgL, bfjL, bfloTj, sf/jfxL, dfu, Iflt, nfut Pj+ vr{x? kg{ uPdf ;f] sf lgldQ Ifltk"lt{ ug{ d d+h'/ ub{5' .
4.  Nepal Rastra Bank Requirements: I understand that: 
$.     g]kfn /fi6« a+}ssf cfjZostfx? M d}n] b]xfosf s'/fx? a'em]sf] 5' .
        •    The use of my Card is con�ned to Nepal, India and Bhutan and should not be used outside these countries. The use of my card outside these countries makes my card liable for         
             immediate cancellation and any other appropriate action as stipulated by Nepal Rastra Bank or other regulatory bodies from time to time. I will be liable and responsible to clear all
             outstanding without prejudice to any right, remedy or action available against me, by Nepal Rastra Bank, the Bank or any regulatory agency.
        •  d]/f] sf8{sf] k|of]u g]kfn, ef/t / e'6fgdf dfq ;Lldt /x]sf] 5 / oL /fi6« afx]s cGo s'g} /fi6«df o;sf] k|of]u ul/g' x'g] 5}g . oL /fi6« afx]s cGo /fi6«df d]/f] sf8{ k|of]u ul/Pdf d]/f] sf8{ tTsfn /2 x'g]5 / g]kfn /fi6« a+}s jf cGo lgofds        
        lgsfoåf/f ;do ;dodf lglb{i6 ul/P cg'?ksf] plrt sf/jfxL x'g]5 . g]kfn /fi6« a+}s, a+}s jf cGo lgofds lgsfosf] d lj?4sf] s'g} clwsf/, pkrf/ jf sf/jfxLdf s'g} c;/ gkg]{ u/L d}n] e'QmfgL ug'{kg]{ /sdsf lgldQ d pQ/bfoL x'g]5' .
        •    My card is a local rupee card. The transaction at Duty Free shops will be billed in US Dollars thus I am prohibited from using my card at Duty Free shops. for immediate cancellation     
             and any other appropriate action as stipulated by Nepal Rastra Bank or other regulatory bodies from time to time. I will be liable and responsible to clear all outstanding without 
             prejudice to any right, remedy or action available against me, by Nepal Rastra Bank, the Bank or any regulatory agency.
     •    d]/f] sf8{ :yfgLo ?k}ofsf] sf8{ xf] . s/d'Qm k;ndf ul/Psf] sf/f]jf/sf lgldQ cd]l/sL 8n/df lahs hf/L x'g] ePsf] x'Fbf To:tf] s/d'Qm k;ndf d]/f] sf8{ k|of]u ug{ d k|ltalGwt /x]sf] 5' .
        •   The maximum amount I may draw as Cash Advance while visiting India and Bhutan is as advised by Nepal Rastra Bank, from time to time and subject to my card limit and available 
             balance. The card is liable for cancellation in case there are any cash transactions beyond the amount stipulated by Nepal Rastra Bank from time to time and the Bank can provide    
             such information to NRB for investigation and/or necessary action. In such cases I will be liable and responsible to clear all out standings without prejudice to any right, remedy or   
            action available against me, by Nepal Rastra Bank, the Bank or any regulatory agency.
       •    ef/t / e'6fgdf e|d0f ubf{ clu|d ?kdf gub lemSg kfpg] clwstd ;Ldf g]kfn /fi6« a+}sn] ;do ;dodf lgwf{/0f u/] adf]lhd Pj+ d]/f] sf8{sf] ;Ldf / pknAw df}Hbftsf] clwgdf /xg]5 . g]kfn /fi6« a+}sn] ;do ;dodf lglb{i6 u/] eGbf a9L  
        gub sf/f]jf/ u/]df sf8{ /2 x'g]5 / cfjZos cg';Gwfg / sf/jfxLsf lgldQ ;f] sf] ;"rgf a+}sn] g]kfn /fi6« a+}snfO{ pknAw u/fpg ;Sg]5 . o:tf] cj:yfdf g]kfn /fi6« a+}s, a+}s jf cGo lgofds lgsfosf] d lj?4sf] s'g} clwsf/, pkrf/ jf 
        sf/jfxLdf s'g} c;/ gkg]{ d}n] e'QmfgL ug'{kg]{ /sdsf lgldQ d pQ/bfoL x'g]5' .
       •   It is my responsibility to provide supporting documents pertaining to any purchase transactions done in India and Bhutan to the Bank as and when requested.
       •   ef/t / e'6fgdf ul/Psf] s'g} klg vl/b ;DaGwL sf/f]jf/;Fu ;DalGwt sfuhft dfu ePsf avt a+}snfO{ pknAw u/fpg] bfloTj d]/f] xf] .
       •   It is my responsibility not to utilize my funds withdrawn from card for capital investments in India and Bhutan.
       •   sf8{sf] k|of]uåf/f lgsflnPsf] /sd ef/t / e'6fgdf k"FhL nufgL ug{sf k|of]u gug'{ d]/f] bfloTj xf] .
 5.    PIN generation and Card Activation
%    8]lj6 sf8{ kLg h]g/];g / sf8{ PS6Le];g
      •    For Debit Card PIN generation, cardholders will visit the nearest SCBNL ATMs. Cardholders will generate PIN using the Debit Card (issued by the Bank) at ATM and Activate the card 
             contacting 24X7 Client Care Centre using either the contact number registered in the bank or with the help of telephone lines placed in ATM booth.
       •   8]lj6 sf8{ kLg h]g/];gs f lgldQ sf8{jfnfn] glhssf] :6f088{ rf6{8{ a+}s g]kfn lnld6]8sf Pl6Pddf hfg' kg]{5 . sf8{jfnfn] a+}sn] hf/L u/]sf] 8]lj6 sf8{ k|of]u u/L Pl6Pddf kLg h]g/]6 ug]{5 / Pl6Pd a'ydf /flvPsf] 6]lnkmf]g jf a+}sdf btf{ 
        ePsf] 6]NfLkmf]g gDa/ k|of]uåf/f @$ 306] ;Dks{ s]Gbdf ;Dks{ u/L sf8{nfO{ PS6Le]6 ug]{5 .
        In addition to the above clauses regarding issuance of card, I hereby read and understand my responsibilities and the following risk associated with the card I have applied for: sf8{ hf/L ug]{   
     ;DaGwL dfly pNn]lvt k|s/0fsf] cltl/Qm d}n] cfj]bg u/]sf] sf8{ ;Da4 b]xfosf hf]lvdx? Pj+ d]/f bfloTjx? d}n] k9]sf] / a'em]sf] 5' .
       •     It is my responsibility to advise any discrepancies in the transaction/s details provided by the Bank through monthly statement. It is my sole responsibilities to advise the bank within     
             30 days from the statement date, in case there are any discrepancies. If I fail to advise the bank within 30 days from the date of statement, the Bank will consider the transaction/s and 
             statement details are correct and I will be liable for any such transactions.
     •   a+}sn] pknAw u/fpg] s/f]jf/ ;DaGwL dfl;s ljj/0f dfkm{t hfgsf/L u/fpFbf ;f] ljj/0fdf s'g} q'6L b]lvPdf To:tf] q'6L a+}snfO{ hfgsf/L u/fpg] bfloTj d]/f] xf] . To:tf] s'g} q'6L b]lvPdf To:tf] q'6L ljj/0f ldltaf6 #) lbg leq a+}snfO{ hfgsf/L 
        u/fpg] bfloTj d]/f] xf] . To:tf] hfgsf/L d}n] #) lbg leq a+}snfO{ u/fpg g;s]df ;f] ljj/0fdf pNn]v ePsf sf/f]jf/ Pj+ ljj/0fx? ;xL 5g\ egL a+}sn] ;Demg]5 / To:tf] s'g} klg sf/f]jf/sf] lgldQ d hjfkmb]xL x'g]5' .
      The Debit Card issued by Bank and PIN generated & activated by the card holders will be entirely at the cardholder’s risk and the Bank shall bear no liability whatsoever for any loss,     
         �nancial or otherwise or damage howsoever caused from this issue. The Bank shall not be responsible for any losses or damages or expenses whatsoever arising whether directly or     
         indirectly as result of any transaction made with the Card and shall be indemni�ed by the Cardholder, against any such loss or damage.
        a+}sn] hf/L u/]sf] 8]lj6 sf8{ / sf8{jfnfn] h]g/]6 / PS6]e]6 u/]sf] kLg k"0f{?kdf sf8{jfnfsf] hf]lvddf /xg]5 / ;f] hf/L ubf{ h'g;'s} k|sf/sf] cfly{s jf cGo xfgL gf]S;fgLsf ;DaGwdf a+}s hjfkmb]xL x'g]5}g . sf8{sf] k|of]uåf/f ul/Psf] s'g} klg 
     sf/f]jf/sf] kl/0ffd :j?k s'g} klg k|sf/sf] k|To]If jf ck|To]If xfgL gf]S;fgL jf vr{x? k|lt a+}s hjfkmb]xL x'g]5}g / To:tf xfgL gf]S;fgL / ;f] af6 a+}snfO{ x'ghfg] xfgL gf]S;fgLsf] Ifltk"lt{ Joxf]g'{ kg]{5 .
6.     Others:
^    cGo
       •     The Bank reserves the right to assign a limit to the total cash withdrawal or retail purchase by the Cardholder during a 24-hour period.
       •     @$ 306fsf] ;dofjlwsf lgldQ sf8{jfnfn] lemSg kfpg] hDdf /sd jf v'b|f vl/bsf] ;Ldf lgwf{/0f ug{ ;Sg] clwsf/ a+}s;Fu ;'/lIft /xg]5 .
       •     The Card shall at all times remain the property of the Bank and the Bank in its unfettered discretion and without giving reasons withdraw the Card or the services thereby ofered or     
             any part of such services at any time without any prior notice whereby the Cardholder will be responsible for returning the Card as per request from the Bank.
    •     h'g;'s} ;dodf klg sf8{ a+}ssf] ;DklQ x'g]5 / a+}sn] cfkm\gf] k"0f{ :j]R5fdf sf8{ jf ;f] af6 k|bfg ul/Psf] ;]jf jf ;]jfsf] s'g} klg c+z s'g} klg ;dodf k"j{ ;"rgf ljgf g} aGb ug{;Sg] 5 / ;f] ePdf a+}ssf] cg'/f]w cg'?k sf8{jfnfn] ;f] sf8{  
        lkmtf{ ug'{kg]{ 5 .
    •   The Card shall cease to be valid and the Bank shall be entitled to the immediate return of the Card in the event of:
    •      b]xfosf] cj:yfdf sf8{ axfn /xg] 5}g / ;f] sf8{ a+}sn] t'?Gt lkmtf{ k|fKt ug'{kg]{ 5M
             a) Closure of Designated Account(s);
        -s_ lglb{i6 vftf aGb ePdf
             b) Death of a Cardholder;
        -v_ sf8{jfnfsf] d[To' ePdf
             c) The Cardholder(s) authority to operate the Designated Account(s) is terminated;
        -u_ lglb{i6 vftf ;+rfng ug]{ sf8{jfnfsf] clVtof/L ;dfKt ePdf
             d) The Cardholder(s) ceases to be a customer of the Bank;
        -3_ sf8{jfnf a+}ssf] u|fxs g/x]df
       •     The Cardholder shall not disclose the PIN. The Cardholder will be liable to the Bank for any and all transactions made by use of the Card and hereby agrees to indemnify the Bank for   
             any losses or damages howsoever caused by any unauthorized use of the Card or PIN, unless the Bank has received notice in writing of any loss, damage or theft of the Card or 
             disclosure of the PIN prior to any unauthorised use of the Card or PIN.
       •     sf8{jfnfn] kLg g+= sf] v'nf;f ug]{5}g . sf8{sf] k|of]u u/L ul/Psf] s'g} klg sf/f]jf/sf] lgldQ a+}sk|lt sf8{jfnf pQ/bfoL x'g]5 Pj+ sf8{ jf kLg g+= sf] cglws[t k|of]u x'g'eGbf k"j{ g} sf8{jfnfn] cfkm\gf] sf8{ x/fPsf], rf]/L ePsf], gfz ePsf] 
        jf kLg g+= c?nfO{ v'nf;f u/]sf] ;DaGwdf a+}snfO{ lnlvt hfgsf/L u/fPsf] cj:yfdf afx]s sf8{sf] s'g} klg k|sf/sf] cglws[t k|of]usf] sf/0faf6 a+}snfO{ h'g ;'s} k|sf/sf] xfgL, gf]S;fgL kg{ uPdf To:tf] xfgL gf]S;fgLsf] ;§fegf{ -Ifltk"tL{ ug{    
        sf8{jfnf d+h'/ ub{5 .
      •      All fees related to the Card are payable in advance as per the Bank’s latest Standard Tari� of Charges.
      •    sf8{;Fu ;DalGwt ;a} z'Nsx? a+}ssf] gjLgtd lglZrt z'Ns tflnsf cg'?k cu|Ld ?kdf e'QmfgL ug'{ kg]{5 .
             e) The Bank requests its return.
        -ª_ a+}sn] lkmtf{ dfu u/]df .
       •     The Cardholder shall not disclose the PIN. The Cardholder will be liable to the Bank for any and all transactions made by use of the Card and hereby agrees to indemnify the Bank 
             for any losses or damages howsoever caused by any unauthorized use of the Card or PIN, unless the Bank has received notice in writing of any loss, damage or theft of the Card or   
             disclosure of the PIN prior to any unauthorised use of the Card or PIN.
       •    sf8{jfnfn] kLg g+= sf] v'nf;f ug]{5}g . sf8{sf] k|of]u u/L ul/Psf] s'g} klg sf/f]jf/sf] lgldQ a+}sk|lt sf8{jfnf pQ/bfoL x'g]5 Pj+ sf8{ jf kLg g+= sf] cglws[t k|of]u x'g'eGbf k"j{ g} sf8{jfnfn] cfkm\gf] sf8{ x/fPsf], rf]/L ePsf], gfz ePsf]   
        jf kLg g+= c?nfO{ v'nf;f u/]sf] ;DaGwdf a+}snfO{ lnlvt hfgsf/L u/fPsf] cj:yfdf afx]s sf8{sf] s'g} klg k|sf/sf] cglws[t k|of]usf] sf/0faf6 a+}snfO{ h'g ;'s} k|sf/sf] xfgL, gf]S;fgL kg{ uPdf To:tf] xfgL gf]S;fgLsf] ;§fegf{ 
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     -Ifltk"tL{ ug{ sf8{jfnf d+h'/ ub{5 .
       •     All fees related to the Card are payable in advance as per the Bank’s latest Standard Tari� of Charges.
       •   sf8{;Fu ;DalGwt ;a} z'Nsx? a+}ssf] gjLgtd lglZrt z'Ns tflnsf cg'?k cu|Ld ?kdf e'QmfgL ug'{ kg]{5 .
       •     The Bank shall debit the Designated Account(s) for all related charges with respect to the Card and the use thereof.
    •    sf8{sf] ;DaGwdf / ;f] sf] k|of]usf] ;DaGwdf nfUg] ;a} z'Nsx? a+}sn] lglb{i6 vftfaf6 lgsfNg ;Sg]5 .
    •   The Bank reserves the right to withdraw at any time and at its sole discretion all rights and privileges pertaining to the Card. The Bank shall not be responsible for any losses or damages   
             or expenses whatsoever and howsoever arising whether directly or indirectly as a result of any malfunction of the Card or any of the Bank’s ATM, the insu�ciency of funds in such a   
             machine or otherwise
       •   sf8{ ;DaGwL ;a} clwsf/ Pj+ ;x'lnotx? a+}sn] cfkm\gf] :j]R5fdf s'g} klg ;dodf aGb ug]{ clwsf/ a+}sn] /fVb5 . sf8{ jf a+}ssf] s'g} klg Pl6Pd lalu|Psf] sf/0fn] ubf{ jf To:tf] d]l;gdf /sd ck'u ePsf] sf/0fn] jf cGo sf/0fn] s'g} klg 
         k|sf/sf] k|ToIf jf ck|ToIf xfgL, gf]S;fgL jf vr{x? kg{ uPdf a+}s hjfkmb]xL x'g]5}g .
       •     The Bank does not warrant and will not be responsible for the Card not being honoured for any reason whatsoever.
       •   a+}sn] sf8{ cfb/ x'G5 egL 3f]if0ff ub{}g / h'g;'s} sf/0fn] ubf{ sf8{ cgfb/ ePdf a+}s hjfkmb]xL x'g]5}g .
       •     If separate Cards are issued to more than one Cardholder of a Single/Joint account, then each Cardholder shall be individually/jointly and severally responsible for all transactions on   
             the account operated by the use of any Card and individually/jointly and severally bound by these terms and conditions. Each Cardholder of a Single/Joint account acknowledges that   
             separate notice is not required in respect of each debit by the use of di�erent Cards.
       •   Ps eGbf a9L sf8{jfnfsf] PsNf/;+o'Qm vftfjfnfx?nfO{ 5'§f 5'§} sf8{x? hf/L ul/Psf] ePdf To:tf] sf8{sf] k|of]uaf6 vftfdf ePsf] ;a} sf/f]jf/sf lgldQ k|To]s sf8{jfnfx? JolStut/;+o'Qm Pj+ k[ys ?kdf hjfkmb]xL x'g]5g\ / oL zt{ aGb]hx?    
        JolStut÷;+o'Qm Pj+ k[ys ?kdf aGwgsf/L x'g]5g\ . PsNf/;+o'Qm vftfsf k|To]s sf8{jfnfx? of] :jLsf/ ub{5g\ ls 5'§f 5'§} sf8{sf] k|of]uaf6 k|To]s k6s /sd lgsflnPsf] ;DaGwdf 5'§f 5'§} ;"rgf hf/L ug'{kg]{ 5}g .
       •     All the rules and regulations and charges governing the operations of current accounts and savings accounts will be applicable to the Card transactions relating to such accounts.
       •     rlNt / jrt vftf ;+rfngsf ;DaGwdf nfu' x'g] ;a} lgod tyf z'Nsx? To:tf] vftf ;Da4 sf8{sf] sf/f]jf/df ;d]t nfu' x'g]5 .
       •     The Cardholder accepts that any cash or cheque deposited through ATM with the use of the Card is entirely at the risk and responsibility of the Cardholder and is subject to veri�cation   
             and implementation by the Bank. The Cardholder accepts that cheques deposited through the ATM may be sent for collection/clearance and the Cardholder’s account will only be    
             credited after realization.
       •   sf8{sf] k|of]uåf/f Pl6Pdsf] dfWodaf6 gub jf r]s hDdf ubf{ ;f] k"0f{?kdf sf8{jfnfsf] hf]lvd / hjfkmb]xLtfdf x'g]5 eGg] s'/f sf8{jfnf :jLsf/ ub{5 / ;f] a+}såf/f ul/g] k|dfl0fs/0f / sfof{Gjogsf] clwg:y x'g]5 . Pl6Pdåf/f hDdf ul/Psf r]sx?    
         sn]S;g÷lSno/]G;sf lgldQ k7fpg' kg]{ x'g;S5 / ;f] /sd k|fKt ePkl5 dfq sf8{jfnfsf] vftfdf /sd hDdf ul/g] 5 eGg] s'/f sf8{jfnf :jLsf/ ub{5 .
        •    Two o�cials of the Bank will verify Cash/Cheque deposits and their count will be accepted as the correct amount deposited by the Cardholder.
        •    gub÷hDdf ubf{ a+}ssf b'O{ clws[tx?n] k|dfl0ft ug]{5g\ / lghx?sf] u0fgfnfO{ sf8{jfnfn] hDdf u/]sf] ;xL /sdsf] ?kdf :jLsf/ ul/g]5 .
       •     The amount stated on the ATM screen or on the printed transaction record/slip shall not for any purpose whatsoever be taken as conclusive of the state of the Cardholder’s account 
             with the Bank.
       •     Pl6Pd :qmLgdf jf sf/f]jf/sf] 5flkPsf] clen]v÷l:nkdf pNn]v ePsf] /sdnfO{ s'g} klg k|of]hgsf lgldQ sf8{jfnfsf] a+}sdf /x]sf] vftfsf] l:ylt ;DaGwdf lg0f{os dflgg] 5}g .
       •     I acknowledge and agree that the Bank shall have the right to amend any term(s) of this agreement at any time by giving such notice in writing to the customer, whether by mail, 
             facsimile, email noti�cation or otherwise or by placing prominent notices at the Bank’s o�cies or branches and I agree to be bound by the same.
       •   o; ;Demf}tfsf s'g} klg zt{ aGb]hx?df s'g} klg ;dodf ;+zf]wg ug'{kg]{ ePdf a+}sn] ;f] sf] lnlvt ;"rgf x'nfs, ˆofS;, Od]n jf cGo s'g} dfWodåf/f jf a+}ssf sfof{no jf zfvfx?sf] ;"rgfkf6Ldf :ki6 ;"rgf 6fF;u/L u|fxsnfO{ ;"lrt ug{;Sg] 
         clwsf/ a+}s;Fu /xg] 5 eGg] s'/f d :jLsf/ ub{5 / ;f] d k|lt aGwgsf/L x'g]5 .
       •      These Terms & Conditions will stand amended if law, government regulations or instructions issued by the Nepal Rastra Bank, necessitates such amendments.
       •   olb sfg"g, ;/sf/L lgodx? jf g]kfn /fi6« a+}saf6 hf/L x'g] lgb]{zgx?sf] sf/0fn] ubf{ ;+zf]wg ug'{kg]{ ePdf oL zt{ aGb]hx? :jtM ;+zf]lwt x'g]5 .
       •     The Cardholder’s use of the Card shall at all times be subject to prevailing terms and conditions in force irrespective of the Cardholders actual receipt of the Bank notices or 
              knowledge thereof.
       •   sf8{jfnfn] jf:tljs ?kdf a+}ssf] ;"rgf jf hfgsf/Lx? k|fKt gu/] tfklg sf8{jfnfn] ug]{ sf8{sf] k|of]u k|rlnt zt{ aGb]hsf] clwg:y x'g]5 .
       •     I need to pay the fee to my card account as per the MID (Most Important Document) and on approval of my card application
       •   d]/f] sf8{ ;DaGwL cfj]bg :jLs[t ePsf] v08df ;]jf z'Ns tflnsf cg'?k d]/f] sf8{ vftfdf d}n] z'Ns e'QmfgL ug'{ kg]{5 .
       •     A supplementary card fee as per the MID will be levied on every supplementary card I request for.
       •   d}n] ;xfos sf8{sf lgldQ cfj]bg u/]sf v08df To:tf] k|To]s ;xfos sf8{sf lgldQ ;]jf z'Ns tflnsf cg'?ksf] ;xfos sf8{ z'Ns e'QmfgL ug'{ kg]{5 .
       •     Cash withdrawals and balance enquiry by Visa Platinum Debit Card from Standard Chartered Bank Nepal Ltd. (SCBNL) ATMs are free of cost.
       •   :6f088{ rf6{8{ a+}s g]kfn lnld6]8sf] P 6L Pd afx]s cGo P 6L Pd af6 eL;f Kn]l6gd 8]la6 sf8{sf] k|of]u u/L /sd lgsfNbf jf df}Hbft ;f]wk'5 ubf{ z'Ns nfUg] 5 .
       •     Cash withdrawals by Visa Platinum Debit Card from ATMs other than SCBNL will attract a fee as per the MID
       •   :6f088{ rf6{8{ a+}ssf] Pl6Pd afx]s cGo a+}ssf Pl6Pd af6 eL;f Kn]l6gd 8]la6 sf8{sf] k|of]u u/L /sd lgsfNbf ;]jf z'Ns tflnsf cg'?k z'Ns nfUg] 5 .
       •     In case of lost/stolen/damage of my Card/PIN there is Replacement card fee as per the MID
       •   d]/f] sf8{ ÷ kLg x/fP÷rf]/L eP÷gi6 ePdf ;]jf z'Ns tflnsf cg'?ksf] z'Ns lt/L gofF sf8{ k|fKt ug{ ;lsg]5 .
       •     A card must be signed immediately on receipt unless otherwise not required by us.
       •   a+}saf6 cfjZos gk/]sf] cj:yfdf afx]s , sf8{ k|fKt x'g ;fy sf8{df t'/Gt x:tfIf/ ug'{kg]{5 .
       •     The card will be valid for use till the end of expiry period mentioned on the card. Upon expiry, the card will be renewed automatically by the Bank. It is my responsibility to notify the   
             Bank 30 days before the expiry of my card, if I do not wish to renew the card. In case I do not receive the card before expiry of the card, I should contact the Bank immediately. The 
             Bank is authorized to send the card via courier in the latest address provided by me to the Bank.
       •   sf8{df pNn]lvt cjlwsf] cGTo ;Dd sf8{ k|of]usf] lgldQ dfGo x'g]5 . Dofb ;dfKt ePdf a+}sn] :jtM sf8{sf] gljs/0f ul/lbg]5 . d}n] sf8{ gljs/0f ug{ grfx]df a+}snfO{ Dofb ;dfKt x'g' eGbf #) lbg cl3 ;f]sf] cu|Ld ;"rgf lbg' d]/f] bfloTj 
        xf] . sf8{sf] Dofb ;dfKt x'g' eGbf cl3 d}n] sf8{ k|fKt gu/]df d}n] a+}snfO{ t'?Gt ;Dks{ /fVg' kg]{5 . d}n] a+}snfO{ pknAw u/fPsf 7]ufgfx? dWo] ;a} eGbf kl5Nnf] 7]ufgfdf s'l/o/sf] dfWodåf/f sf8{ k7fpg a+}snfO{ clwsf/ /x]sf] 5 .
       •     I can contact 24 hours Client Care Centre at 00977-1-4781800 for query/ies related to my bank account and Visa Platinum Debit Card. The Bank is authorized to verify my account 
             information prior responding to my query/ies.
       •   d]/f] a+}s vftf / eL;f Kn]l6gd 8]la6sf8{sf ;DaGwdf hfgsf/L rflxPdf @$ 306] ;Dks{ s]Gb|sf] ))(&&–!–$&*!*)) df d}n] ;Dks{ /fVg ;Sg]5' . d]/f] lh1f;fsf ;DaGwdf hjfkm lbg' k"j{ d]/f] vftf hfFr ug]{ a+}snfO{ clVtof/L /x]sf] 5 .
D.  Authorization And Declaration Related To Online Banking
-3_ cgnfOg a}+ls+u ;DaGwL clVtof/Lgfdf / pb\3f]if0f

 By signing below, you hereby apply for the The Bank- Internet and electronic banking service (collectively the electronic banking services) as may be made available to you by the Bank 
from time to time. Further, you acknowledge that your use of the Electronic Banking Services shall be governed by the Bank’s prevailing Electronic Banking Terms and Conditions as given 
below and you declare that you have read and fully understood the said Terms and Conditions and accept the same.

 o; lnlvtdf x:tfIf/ u/] kZrft a}+sn] tkfOFnfO{ ;do ;dodf pknAw u/fpg] a}+s, OG6/g]6 / On]S6«f]lgs a}+lsu ;]jf -;du|df ljB'tLo a}+ls+u ;]jf_ sf lgldQ tkfO{n] cfj]bg ug'{ ePsf] 5 . ;fy}, ljB'tLo a}+ls+u ;]jfsf] tkfO{sf] 
k|of]u pk/ b]xfodf pNn]v ePsf] ljB'tLo a}+ls+u ;]jf ;DaGwL zt{ aGb]h nfu' x'g]5 tyf tkfO{n] pNn]lvt zt{ aGb]hx? k9]/ k"0f{?kdf a'emL ;f] :jLsf/ ug'{ ePsf] 5 eGg] s'/f pb\3f]if0f ug'{ ePsf] 5 .

 You hereby instruct and authorize the Bank to issue/deliver your Electronic Banking ID and Electronic Banking Password (collectively Security codes), relating to your access to the 
Electronic Banking Services, electronically to your email ID and Mobile respectively as per the Bank’s records, and, you agree that the risk of non-receipt and / or disclosure of the Security 
Codes to an unauthorized third party shall be fully borne by you. Subject to the Bank’s prevailing terms governing the use of the Services, you hereby authorize and instruct the Bank to 
act on any instructions received through the use of your Security Codes, including, but not limited to the transfer of funds (subject to limits as may be imposed by the Bank from time to 
time) from your account(s) with the Bank (which you are entitled to operate on a single signatory basis) to the third party accounts named under the heading Bene�ciary Accounts and, 
to any account which you may designate from time to time, for this purpose under the Bank’s prevailing procedures.

 ljB'tLo a}}+lsu ;]jfdf kx'Fr k|fKt ug]{ ;DaGwdf tkfO{nfO{ ljB'tLo dfWodåf/f a}+ssf] clen]vdf /x]sf] tkfO{sf] Od]n 7]ufgf / df]afOndf ljB'tLo a}+}ls+u kl/ro / ljB'tLo a}+ls+u kf;j8{ -;du|df ;'/Iff ;+s]t_ hf/L u/L 
pknAw u/fpg tkfO{n] lgb]{zg u/L a}+snfO{ clVtof/L k|bfg ug'{ ePsf] 5 Pj+ ;'/Iff ;+s]t k|fKt gug{ ;Sg] tyf cgflws[t t];|f] kIfnfO{ tkfO{sf] ;'/Iff ;+s]t v'nf;f x'g ;Sg] hf]lvd k"0f{?kdf Joxf]g'{ kg]{5 eGg] s'/f 
tkfO{nfO{ :jLsfo{ /x]sf] 5 . ;]jfsf] k|of]u ;DaGwL a}+ssf] k|rlnt zt{ aGb]hsf] cwLgdf /xg] u/L tkfO{sf] ;'/Iff ;+s]t k|fof]usf] dfWodåf/f k|fKt ePsf] a}+sdf /x]sf] tkfO{sf] Psn x:tfIf/af6 ;+rflnt x'g] vftfaf6 
lxtu|fxL vftfdf / o; k|of]hgsf lgldQ a}+ssf] k|rlnt sfof{ljlw cg';f/ ;do ;dodf tkfO{n] lgb]{zg u/]sf] vftfdf /sdfGt/ ug]{ -a}+sn] ;do ;dodf lgwf{/0f u/]sf] u/]sf] ;Ldfsf] cwLgdf /xg] u/L_ nufotsf lgb]{zgsf] 
sfof{Gjog ug{ tkfO{n] a}+snfO{ clVtof/L k|bfg u/L cfb]z k|bfg ug'{ ePsf] 5 .

     In consideration of your instruction for your account statement(s) and advice(s) to be sent to the e-mail address speci�ed above (“the Service”), as per the frequency requested by you, 
and your cancellation of any existing instruction/s to hold mail or to send all statements and advice by post or courier service, you hereby unconditionally agree that all statements sent 
by The Bank (“the Bank”) for your above mentioned account(s) shall be accepted and upheld by you as correct. You hereby expressly waive any of your legal rights, past or future, against 
the Bank for providing the aforesaid service and fully accept the risks and responsibilities of the statements transmitted by the Bank. The Bank does not warrant against any external 
factors a�ecting the privacy and/ or security of e-mails during Internet transmission. Accounts may automatically be closed if they carry nil, negative or balance less than the applicable 
ledger fee for 60 consecutive days.

 tkfO{n] cg'/f]w ug'{ eP adf]lhdsf] cGt/fndf dfyL pNn]lvt Od]n 7]ufgfdf tkfO{sf] vftf ;DaGwL ljj/0fx? / cg/f]wx? k7fpg -;]jfx?_ / d]n xf]N8 ug{ jf ;a} ljj/0fx? tyf cg'/f]wx? x'nfs jf s'l/o/ ;]jfaf6 k7fpg] 
ljBdfg lgb]{zgx? ;dfKt ug{ lgb]{zg ug'{ eP jfkt tkfO{sf] dfyL pNn]lvt vftfsf ;DaGwdf a}+sn] k7fPsf ;a} ljj/0fx? tkfO{n] :jLsf/ ug'{ ePsf] 5 / ;xL 5g\ eGg] s'/f tkfO{n] lgMzt{ ?kdf :jLsf/ ug'{ ePsf] 5 
. dfyL pNn]lvt ;]jf pknAw u/fpgsf lgldQ a}+ssf] lj?4sf] tkfO{sf] ljut Pj+ eljiosf] sfg"gL clwsf/x? tkfO{n] lnlvt ?kdf kl/Tofu ug'{ ePsf] 5 / a}+sn] ;Dk|]lift u/]sf] ljj/0fsf hf]lvd / bfloTjx? k"0f{?kdf 
:jLsf/ ug'{ ePsf] 5 . OG6/g]6 / 6«fG;ld;gsf] ;dodf Od]nsf] ;'/Iff / uf]kgLotfnfO{ k|efljt ug]{ afXo tTjx?sf] lj?4 a}+sn] s'g} bfloTj jxg ug]{ 5}g . vftdf C0ffTds, z"Go jf nuftf/ ^) lbgsf lgldQ nfu' x'g] 
n]h/ z'Ns vfDg] /sdsf] df}Hbft g/x]df vftfx? :jtM aGb x'g]5 .

         You hereby further agree to keep the Bank indemni�ed against all actions, proceedings, liabilities and claims, cases, damages, costs and expenses in relation to or arising out of the Bank 
so accepting your request and transmitting statements and information through e-mail. You hereby agree to pay all fees and charges, which the Bank may impose from time in 
connection with the Service in the manner stipulated by the Bank. 

       The Bank may add to, discontinue, or vary any of the Services from time to time. The Bank shall not be liable or responsible for data corruption, delay, interception and unauthorized 
amendment of the information from time to time and at any time. This agreement is in addition to and not in substitution of any other agreements, mandates, terms and condition 
relating to the customer’s account(s) with the Bank.
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Od]nsf] dfWodåf/f tkfO{nfO{ ljj/0f jf hfgsf/Lx? ;Dk|]if0f ug]{ tkfO{sf] cfb]z a}+sn] :jLsf/ u/]sf] ;DaGwdf jf ;f] af6 ;[lht ;a} sf/jfxLx?, k|s[ofx?, bfloTjx?, bfjLx?, d'2fdfdflnfx?, nfut / vr{x?sf lj?4 a}+snfO{ 
Ifltk"lt{ ug]{ s'/f tkfO{nfO{ d~h'/ /x]sf] 5 . ;]jfsf ;DaGwdf a}+sn] ;do ;dodf nfu' ug]{ ;a} z'Ns Pj+ b:t"/x? a}+sn] tf]s] cg'?k e'QmfgL ug{ tkfO{nfO{ d~h'/L /x]sf] 5 . a}+sn] ;do ;dodf ;]jfdf yk ug{, ;]jf aGb ug{
jf s'g} ;]jf kl/jt{g ug{ ;Sg]5 . ;do ;dodf Pj+ s'g} klg ;dodf tYof+sx? s/K;g ePdf, ljnDa ePdf, x:tIf]k ePdf tyf ;"rgfx?df cgflws[t tj/af6 ;+zf]wg ePdf a}+s lhDd]jf/ Pj+ pQ/bfoL x'g] 5}g . a}+sdf 
/x]sf] u|fxssf] vftfx? ;DaGwL cGo s'g} ;Demf}tf, clVtof/gfd, zt{ aGb]hx?sf] k|lt:yfkg geO{ of] ;Demf}tf yk ;Demf}tf /x]sf] 5 . 

  You warrant that all the information provided by you, in this application form is true, accurate and complete in all respects.
 o; cfj]bg kqdf tkfO{n] pknAw u/fpg' ePsf hfgsf/L k"0f{?kdf ;xL, b'?:t / k"0f{ 5g\ egg] s'/f tkfOF pb\3f]if ug'{ x'G5 .
        
           Standard Chartered Bank Nepal Limited - Electronic Banking Terms and Conditions Please read these terms and conditions carefully.
  :6\of088{ rf6{8{ a}+s g]kfn lnld6]8 – ljB'tLo a}+ls+u ;DaGwL zt{ aGb]hx? 
 
        These terms and conditions set out the rights and obligations of you, the customer, and us, the Bank, in connection with your use of the Service. All the terms and conditions of this 

agreement are legally binding, so please read them through

 ;]jfsf] k|of]u ;DaGwdf tkfO{ u|fxsx? / xfdL a}+ssf] clwsf/ / bfloTjx? oL zt{ aGb]håf/f lgwf{/0f ul/Psf 5g\ . o; ;Demf}tfsf zt{ aGb]hx? sfg"gL ?kdf aGwgsf/L /x]sf] x'Fbf /fd|f];Fu k9\g' xf]nf .

 This agreement:
 o; ;Demf}tfdf
  • is in addition to the terms and conditions that apply to the individual accounts you may be accessing through the Service. If there is a con�ict between the terms and
   conditions of this agreement and any other relevant terms and conditions, the terms and conditions of this agreement will prevail; and
  • o; ;]jfsf] dfWodåf/f tkfO{n] kx'Fr k|fKt ug]{ JolQmut vftfdf nfu' /xg] zt{ aGb]hx? nufot of] ;Demf}tf yk zt{ aGb]h xf] . cGo ;DalGwt zt{ aGh]b tyf of] ;Demf}tfsf zt{ aGb]hx? aflemg uPdf of

  ;Demf}tfsf zt{ aGb]hx? nfu' x'g]5g'Ù /
  • In the last section of this agreement, you will �nd de�nitions of some of the words and phrases used in these terms and conditions.
  • o; ;Demf}tfsf] clGtd v08df o; ;Demf}tfdf k|of]u ePsf zAb Pj+ zAbfjnLsf] kl/efiff kfpg' x'g]5 .

1. The Accounts On Which You May Use The Services
!= tkfO{n] ;]jf k|of]u ug{ ;Sg] vftfx?
1.1  By agreeing to be bound by the terms of this agreement, you agree that the Service will be available on all Eligible Accounts with us, whether open now or opened in the
 future. The Service cannot be used on some types of accounts and we will advise you from time to time as to which accounts are eligible.
!=! o; ;Demf}tfsf zt{ aGb]hx? tkfO{ pk/ aGwgsf/L x'g] s'/f :jLsf/ u/]sf] x'Fbf xfdL;Fu xfn} vf]lnPsf] jf eljiodf vf]lng] pko'Qm vftfdf ;]jf pknAw x'g]5 eGg] s'/f tkfO{n] :jLsf/ ug'{ePsf] 5 . s'g} k|s[ltsf 

vftfx?df ;]jf k|of]u ug{ ;lsg] 5}g / s'g vftfx? pko'Qm x'G5g\ eGg] ;DaGwdf xfdL ;do ;odf tkfO{nfO{ hfgsf/L u/fpg] 5f}+ .   
1.2    In order to use the Service, you must be registered by us to use the Service.
!=@ ;]jf k|of]u ug{sf lgldQ ;f] ;]jf k|of]u ug]{ u/L tkfO{ xfdLsxfF btf{ x'g' kg]{5 .

2.  Your Responsibilities For Security
@= ;'/Iff ;DaGwL tkfO{sf] bfloTj
2.1  To ensure that you alone are able to access and give instructions on your accounts using the Service, you must adopt and at all times maintain all the following security
  procedures.
@=! tkfO{sf] vftfdf ;]jf k|of]u u/L vftfdf kx'Fr k|fKt ug]{ / lgb]{zg k|bfg ug]{ tkfO{ Psdfq JolQm ePsf] ;'lglZrt ug{ tkfO{n] b]xfosf ;a} ;'/Iff sfof{ljlwx? cjnDag u/L :jo+ sfod /fVg' kg]{5 . 
2.2    To enable you to use the Service, we will provide you a user identi�cation code and an initial password electronically to your email ID and mobile respectively, as per Bank’s record, and 

you may then choose your own Password for the Service. These are your Security Codes and both will be used to identify you whenever you access the Service.
@=@ tkfO{nfO{ ;]jf k|of]u ug{ ;Ifd agfpgsf lgldQ a}+sdf /x]sf] clen]v cg';f/sf] Od]n 7]ufgf / df]afOndf xfdL tkfO{nfO{ k|of]ustf{ kl/ro ;+s]t / k|f/lDes kf;j8{ pknAw u/fpg] 5f}+ / tTkZrft ;]jfsf lgldQ
  tkfO{n] cfk\mgf] kf;j8{ rog ug{ ;Sg' x'g]5 . oL tkfO{sf] ;'/Iff ;+s]tx? x'g\ / tkfO{n] hlxn] ;'s} ;]jfdf kx'Fr k|fKt ubf{ tkfO{nfO{ klxrfg ug{ b'a} k|of]u ul/g]5 . 

2.3  Safeguarding your Password and Security Codes: In connection with your Security Codes:
@=# tkfO{sf] kf;j8{ / ;'/Iff ;+s]tsf] ;'/IffM tkfO{sf] ;'/Iff ;+s]tsf] ;DaGwdfM
 2.3.1  You should change your Password regularly and shall do so whenever the Service requires you to do so. You should not choose a Password you have used before;
 @=#=!   tkfO{n] lgoldt ?kdf / ;]jfsf] cfjZostf cg'?k kf;j8{ kl/jt{g ug'{kg]{5 . tkfO{n] klxn] g} k|of]u ul/;s]sf] kf;j8{ k'gMrog gug'{xf]nf .
 2.3.2     Whenever you choose a Password, you must take care not to choose a number that is likely to be guessed by anyone trying to access the Service pretending to be you.
               For example, you should avoid your own or a relative's birthday, or any part of your telephone number;
 @=#=@   kf;j8{ rog ubf{ tkfO{sf] kl/rosf] efg kf/L ;]jfdf kx'Fr k|fKt ug{ rfxg] s;}n] klg cg'udg ug{ ;Sg] s'g} klg c+sx? rog gug{ tkfO{n] ;fjwfgL ckgfpg' kg]{5 . pbfx/0fsf lgldQ tkfO{sf] cfk\mgf] jf   
             gft]bf/sf] hGdlbg jf tkfO{sf] kmf]g gDa/sf] s'g} c+z k|of]u gug'{xf]nf . 
 2.3.3     you must take all reasonable steps to ensure that you safeguard your Security Codes at all times, whenever possible. You must not disclose any details of yourPassword to anyone    
                        else, to a member of our sta�, or to someone giving assistance on a technical helpdesk in connection with the Service;
 @=#=#  ;Dej eP;Dd tkfO{sf] ;'/Iff ;+s]tsf] ;Fw} ;'/Iff ePsf] ;'lglZrt ug{sf lgldQ tkfO{n] ;a} prLt sbdx? rfNg' kg]{5 . tkfO{n] cfk\mgf] kf;j8{sf] ljj/0fx? xfd|f sd{rf/Lx?nfO{ Pj+ ;]jfsf ;DaGwdf
         k|fljlws ;xfotf k|bfg ug]{ s;}nfO{ klg nufot cGo s;}nfO{ klg v'nf;f ug'{x'g] 5}g .
 2.3.4     you must not record your Security Codes in a way that could make them recognizable by someone else as Security Codes;
 @=#=$   cGo s;}n] ;'/Iff ;+s]t xf] eGg] a'em\g ;Sg]u/L tkfO{n] cfk\mgf] ;'/Iff ;+s]tsf] clen]v /fVg' x'Fb}g .
 2.3.5     if you discover or suspect that your Password or any part of them are known to someone else, you must immediately change the Password yourself through the Service. If this is    
                        not possible, you must notify us immediately by telephoning us on our 24 hours Client Care Centre at 00977-1-4781800 (or any other number we may advise you from time to   
                        time for this purpose). We will suspend use of the Service until new Security Codes have been set up.
 @=#=%   tkfO{sf] kf;j8{ jf To;sf] s'g} c+z cGo s;}nfO{ hfgsf/L x'g uPsf] tkfO{nfO{ yfxf ePdf jf z+sf nfu]df ;]jfsf] dfWodåf/f cfk\mgf] kf;j8{ tkfO{n] tTsfn kl/jt{g ug'{ kg]{5 . ;f] ;Dej gePdf xfdLnfO{   
             xfd|f] @$ 306] ;Dks{ s]Gb|sf] kmf]g g+= ))(&&–!$&*!*)) -jf o; k|of]gsf lgldQ xfdLn] tkfO{nfO{ ;do ;dodf pknAw u/fpg] cGo gDa/_ df kmf]g u/L xfdLnfO{ tTsfn ;"lrt ug'{ kg]{5 . csf]{ gofF ;'/Iff    
             ;+s]t lgwf{/0f geP;Ddsf lgldQ xfdL ;]jf ljnDa ul/lbg] 5f}+ .
2.4 Checking your statements
@=$ tkfO{sf] ljj/0fsf] hfFrM
  If you become aware of any transaction on any of your accounts that has not been validly authorized by you, you must notify us immediately by telephoning us on our 24 hours Client   
           Care Centre  at 00977-1-4781800 (or any other number we may advise you from time to time for this purpose). For this purpose, you are reminded that you must, as is required of you for 

all your accounts, check all Bank Statements for any unauthorized transactions.
 tkfO{sf] s'g} klg vftfdf tkfO{n] a}w 9+uaf6 clVtof/L gu/]sf] s'g} sf/f]jf/ e]6fpg' ePdf tkfO{n] xfd|f] @$ 306] ;Dks{ s]Gb|sf] kmf]g g+= ))(&&–!$&*!*)) -jf o; k|of]gsf lgldQ xfdLn] tkfO{nfO{ ;do ;dodf pknAw 

u/fpg] cGo gDa/_ df kmf]g u/L xfdLnfO{ tTsfn ;"lrt ug'{ kg]{5 . o; k|of]hgsf lgldQ tkfO{sf ;a} vftfsf lgldQ o:tf] s'g} cgflws[t sf/f]jf/ ePsf] 5 jf 5}g egL hfFr ug'{kg]{5 eGg] s'/f :d/0f u/fpg rfxG5f}+ .

2.5 Other security safeguards: You must not allow anyone else to operate the Service on your behalf.
@=% cGo ;'/IffTds pkfox?M 5f}+ . tkfO{n] cfk\mgf] tkm{af6 ;]jf ;+rfng ug{ cGo s;}nfO{ klg cg'dlt lbg' x'g]5}g .
2.6 You must not leave Your System unattended while you are on-line to the Service. This applies whether Your System is a device you have sourced independently of us or a device provided 

by us to access the Service in one of our branches. However, the public nature of our branches makes it particularly important that if you access the Service from a device in one of our 
branches you do not leave that device unattended while on-line and you ensure that you have gone o�-line before leaving the branch.

@=^ tkfO{ ;]jfdf cgnfO{g ePsf] avt tkfO{sf] k|0ffnLnfO{ To;} 5f8L cGoq hfg' x'g]5}g . tkfO{sf] k|0ffnL Pp6f pks/0f xf] h'g tkfO{n] xfd|f zfvfx? s'g} Ps zfvfdf kx'Frsf lgldQ xfdLaf6 :jtGq?kdf cfkm}+n] pknAw 
ug'{ ePsf] jf xfdLn] pknAw u/fPsf x'G5f}+ . xfd|f zfvfx? ;fj{hlgs k|s[ltsf] ePsf] x'Fbf xfd|f zfvfx? dWo] s'g} Ps zfvfdf /x]sf] s'g} pks/0fsf] dfWodåf/f tkfO{n] ;]jfdf kx'Fr k|fKt ug'{ ePsf] ePdf cgnfO{g ePsf 
avt tkfO{n] ;f] pks/0f 5f8L cGoq ghfg' dxTjk"0f{ /xG5 / zfvf 5f]8L cGoq hfFbf tkfO{ ckmnfO{g ePsf] ;'lglZrt ug'{ kg]{5 .

2.7    You must not access the Service from any device connected to a local area network (or LAN), such as an o�ce environment, without �rst making sure that no one else is able to observe 
or copy your access or obtain access to the Service pretending to be you.

@=& nf]sn Pl/of g]6js{ (LAN) ;Fu ;Dks{ /x]sf] s'g} klg pks/0fsf] h:t} clkm; OGefo/f]d]G6sf] dfWodåf/f tkfO{n] ;]jfdf kx'Fr k|fKt ug'{ k"j{ tkfO{sf] kx'Fr cGo s;}n] gb]v]sf] jf ;f] sf] cg's/0f u/]sf] jf tkfO{h:tf] efg 
kfg]{ u/L ;]jfdf kx'Fr k|fKt ug{ g;]sf] ;'lglZrttf gu/L tkfO{n] ;]jfdf kx'Fr k|fKt ug'{ x'g] 5}g .

2.8    You must comply with any other requirements designed to protect the security of your use of the Service which are noti�ed by us to you in any other way.
@=* tkfO{sf] ;]jfsf] k|of]usf] ;'/Iffsf pkfonfO{ ;+/If0f ug]{ clek|fon] tof/ u/L xfdLn] tkfO{nfO{ s'g} cGo tl/sfaf6 ;'lrt u/]sf cGo s'g} klg cfjZostfnfO{ tkfO{n] dfGg' kg]{5 .

3. Your Authority To Us To Carry Out Instructions
#= lgb]{zg sfof{Gjog ug{ tkfO{n] xfdLnfO{ lbg'ePsf] clwsf/
3.1   You agree that the use of the Security Codes agreed between us for the Service is adequate identi�cation of you. We are entitled to act on instructions (using the Security Codes via the 

Service) without obtaining any further written or other con�rmation from you, even if those instructions are not actually given or authorised by you.
#=! ;]jfsf lgldQ xfdL lar :jLsf/ ul/Psf] ;'/Iff ;+s]tsf] k|of]u g} tkfO{sf] kof{Kt kl/ro xf] eGg] s'/f tkfO{n] :jLsf/ ug'{ ePsf] 5 . s'g} lgb]{zgx? jf:tjdf tkfO{n] k|bfg ug'{ ePsf] jf clVtof/L ug'{ePsf] geP tfklg
 tkfO{sf] yk lnlvt jf cGo k'li6 k|fKt gu/L tkfO{sf] lgb]{zg -;]jfsf] dfWodåf/f ;'/Iff ;+s]t k|of]u u/L lbOPsf]_ sfof{Gjog ug{ ;Sg]5f}+ .

Your liability for unauthorized instructions
cgflws[t lgb]{zgsf ;DaGwdf tkfO{sf] bfloTj
3.2 You will be liable for misuse of your Password by someone to give unauthorized instructions purporting to come from you.
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#=@ tkfO{af6 k|fKt ePsf] efg kg]{ u/L s;}n] cgflws[t lgb]{zg k|bfg u/]df kf;j8{sf] b'?kof]usf lgldQ tkfO{ lhDd]jf/ x'g' x'g]5 .
3.3 You will be responsible and will be liable for any instruction that is not authorised by you but is given using your Security Codes.
#=# tkfO{n] clws[t gug'{ ePsf] t/ tkfO{sf] ;'/Iff ;+s]t k|of]u u/L ul/Psf] lgb]{zgk|lt tkfO{ lhDd]jf/ x'g' x'g]5 / ;f] sf] bfloTj tkfO{sf] pk/ x'g]5 .

Acting on your instructions
tkfO{sf] lgb]{zgsf] kl/kfngf
3.4 You must not use the Service to create an unauthorized overdraft on any of your accounts and we are entitled to refuse to accept any instruction that would do so. If an unauthorized 

overdraft is created, we may take any action we think �t and charge any interest and charges to the account in question (in accordance with the terms and conditions of that account). 
You agree that:

#=$ tkfO{sf] vftfdf cglws[t clwljsif{ ;[hgf x'g] u/L tkfO{n] ;]jfsf] k|of]u ug'{ x'g]5}g / ;f] x'g] u/L lbOPsf] lgb]{zg xfdL OGsf/ ug{ ;Sg]5f}+ . s'g} cglws[t clwljsif{ ;[hgf x'g uPsf] v08df xfdLnfO{ pko'Qm nfu]sf]
 s'g} klg sf/jfxL u/L To:tf] vftfdf -;f] vftfsf] zt{ aGb]h cg';f/_ Jofh jf z'Ns nufpg ;Sg] 5f}+ . tkfO{ b]xfosf] s'/fx? :jLsf/ ug'{x'G5 M
            3.4.1      it is your responsibility to make sure that no unauthorized overdrafts are created; and
       #=$=!    s'g} cglws[t clwljsif{ ;[hgf ePsf] 5}g eGg] s'/f ;'lglZrt ug'{ tkfO{sf] bfloTj xf]Ù /
            3.4.2      you will not rely on the operation of the Service to prevent an unauthorized overdraft being created. In particular, you must remember that your cheques and any payment   
                                    instructions you have given via the Service might take time to clear and might not always be immediately re�ected in the balance on your account.
       #=$=@   cglws[t clwljsif{ ;[hgf x'gaf6 /f]Sgsf lgldQ tkfO{ ;]jfsf] ;+rfngdf lge{/ /xg' x'Fb}g . vf;u/L tkfO{sf] r]s / ;]jfsf] dfWodåf/f tkfO{n] lbg' ePsf] lgb]{zg cg'?k e'QmfgL ug{ s]xL ;do nfUg 
                    ;Sg]5 / ;f] tkfO{sf] vftfdf /x]sf] df}Hbftdf tTsfn b]vf gkg{ ;S5 eGg] s'/f tkfO{n] ;Demg' kb{5 . 
3.5 When we receive a transaction instruction from you through the Service, we will be entitled to debit any payment plus any charges payable for the transaction from the account you 

have speci�ed. Once you have given an instruction through the Service, you will not be able to reverse it. We will be under no obligation:
#=% xfdLn] ;]jfsf] dfWodn] tkfO{af6 sf/f]jf/sf] lgb]{zg k|fKt ubf{ tkfO{n] lglb{i6 ug'{ ePsf] vftfaf6 sf/f]jf/sf lgldQ e'QmfgL of]Uo s'g} klg e'QmfgLx? nufot s'g} klg z'Nsx? lgsfNg ;Sg]5f}+ . ;]jfsf] dfWodåf/f tkfO{n] 

Ps k6s lgb]{zg lbO{;s] kZrft ;f]nfO{, tkfO{n] pN6fpg ;Sg' x'g]5}g . b]xfosf ;DaGwdf xfd|f] s'g} bfloTj x'g] 5}gM
 3.5.1 to reverse an instruction you have given; or
 #=%=!  tkfO{n] lbg' ePsf] lgb]{zg pN6fpg, jf
 3.5.2 to accept an instruction that is conditional or reversible or which requires us to pay a third party sooner than we would be able to pay them following our normal banking practices.
 #=%=@ zt{ ;lxt jf pN6fpg ;lsg] jf xfd|f]  ;fdfGo a}+ls+u cEof; cg'?k e'QmfgL x'g'eGbf rfF8f] xfdLn] s'g} t];|f] kIfnfO{ e'QmfgL lbg' kg]{ u/L lgb]{zg k|fKt ePdf To:tf] lgb]{zg :jLsf/ ug{,
3.6 We may, when we believe we are justi�ed in doing so:
#=^ xfdLnfO{ prLt nfu]sf] ljZjf; ePdf xfdLM
            3.6.1     Refuse to carry out an instruction given via the Service; or
       #=^=!    ;]jfsf] dfWodåf/f k|bfg ul/Psf] lgb]{zg sfof{Gjog ug{ OGsf/ ug{ ;Sg]5f}+, jf
       3.6.2      Require written con�rmation from you of a particular instruction. If we come to believe that an instruction may not have been properly authorised by you, we may, after   
                                    making reasonable e�orts to check whether it was properly authorised, take steps to reverse any action taken on the basis of that instruction. We will not be responsible  
                                    for any loss to you that results from such a reversal.
       #=^=@    s'g} lglZrt lgb]{zgsf ;DaGwdf tkfO{af6 lnlvt k'li6 k|fKt ug{ ;Sg]5f}+ . tkfO{n] prLt k|sf/af6 lgb]{zg lbg' gePsf] xfdLnfO{ ljZjf; gnfu]df ;f] prLr k|sf/af6 clVtof/L k|bfg ul/Psf] xf] xf]Og 
                    eGg] ;DaGwdf dfgl;j dflkmssf] hfFr ug]{ k|oTg u/] kZrft ;f] lgb]{zgsf cfwf/df ul/Psf] sf/jfxL pN6fpg sbd rfNg]5f}+ . o;/L pN6fpFbf tkfO{nfO{ s'g} xfgL gf]S;fgL ePdf ;f] k|lt xfdL lhDd]jf/    
                    x'g]5}gf}+ .
3.7 When you give an instruction via the Service, we will act on that instruction in accordance with the cut-o� times noti�ed to you through the Service. From time to time we may notify you 

of changes to these cut-o� times. Instructions given at any other time may not be acted on until the next Business day.
#=& tkfO{n] ;]jfsf] dfWodåf/f s'g} lgb]{zg lbg' ePdf ;]jfsf] dfWodåf/f tkfO{nfO{ ;"lrt ul/Psf] lglZrt ;do (cut o� time) cg'?k ;f] lgb]{zg adf]lhd xfdL sfo{ ug]{5f}+ . o:tf] lglZrt ;do (cut o� time) df s'g} 

kl/jt{g uf/pg ;Sg]5f}+ . s'g} klg cGo ;dodf lbOPsf] lgb]{zg sfof{no v'Ng] csf]{ lbg geP;dd sfof{Gjog gug{ ;lsg]5 . 

4.  If You Hold Any Joint Accounts
$= tkfO ;+o'Qm vftfjfnf eP
 The Service may not presently be used by you with joint accounts. If the Bank makes the Service so available it shall also make available the terms and conditions of use.
 tkfO{n] ;+o'Qm vftfaf6 xfn ;]jf k|of]u ug{ ;Sg' x'g] 5}g . o:tf] ;]jf a}+sn] pknAw u/fPdf ;f] sf] k|of]u ;DaGwL zt{ aGb]h ;d]t pknAw u/fpg]5 .

5.  OPERATING TIMES, CHANGES AND DISRUPTIONS
%= ;+rfng ;do, kl/jt{g / /f]sfj6
 5.1  We shall take reasonably practicable steps to have the Service be usually available for use. You accept, however, that routine maintenance requirements, excess demand on the   
                  systems and circumstances beyond our control may mean it is not always possible for the Service to be available during its normal operating hours.
 %=!  tkfOsf] ;]jf k|of]u ;dfGotof pknAw /xf];\ eGgsf lgldQ xfdL dgfl;j dflkmssf]  sbdx? rfNg]5f}+ . t/ lgoldt dd{t ;Def/sf cfjZostf, k|0ffnLsf] cToflws dfu Pj+ sfa"eGbf aflx/sf] kl/l:yltsf] sf/0fn]   
          ubf{ ;fdfGo ;+rfnsf] ;dodf ;Fw} e/L ;]jf pknAw x'g g;Sg] s'/f tkfO{n] :jLsf/ ug'{ ePsf] 5 .
 5.2    In connection with the Service, we are entitled at any time to:
 %=@   ;]jfsf] ;DaGwdf s'g} klg ;dodf xfdL b]xfosf sfo{x? ug{ ;Sb5f}+M
       5.2.1     change the mode of operation; or
       %=@=!   ;+rfngsf] tl/sfdf kl/jt{gÙ, jf
       5.2.2     add to, remove or otherwise change, end or suspend any of the facilities available; or
       %=@=@   pknAw ;]jfdf yk ug{, x6fpg jf cGo k|sf/n] kl/jt{g ug{, ;dfKt ug{ jf ljnDa ug{ jf
       5.2.3     end the Service. If we decide to change or end the Service, we will try to give you 30 days notice or whatever shorter period of notice may be reasonable in the circumstances.
            %=@=#   ;]jf ;dfKt ug{ xfdLn] kl/jt{g ug]{ ePdf jf ;]jf ;dfKt ug]{ ePdf xfdL tkfO{nfO{ #) lbg jf kl/l:ylt cg';f/ dgfl;j dflkmssf] ;f] eGbf sd cjwLsf] ;"rgf k|bfg ug]{ k|oTg ug]{5f}+ .

6.  SERVICE SOFTWARE AND HARDWARE
^= ;ˆ6j]o/ / xf8{j]o/
6.1 Software compatibility: Each time you access the Service, it may automatically provide Your System with the Service Software necessary to enable you to access and operate the Service. Alternatively, the Service 

Software may be supplied to you in some other way. It is your responsibility to ensure that the Service Software supplied to you is compatible with any computer or other device from which you access the Service and 
any software on that computer or other device. If it is not, you must compensate us for any loss we su�er as a result. We shall not be liable to you for any loss you su�er as a result of any incompatibility between the 
Service Software and any computer or other device from which you access the Service.

^=! ;ˆ6j]o/sf] sDKofl6laln6LM tkfO{n] k|To]s k6s ;]jfdf kx'Fr k|fKt ubf{ ;]jfdf kx'Fr k|fKt u/L ;]jf ;+rfng ug{ tkfO{nfO{ ;Ifd u/fpg ;]jfn] cfkm+} tkfO{sf] k|0ffnLdf cfjZos ;le{; ;ˆ6j]o/ pknAw u/fpg] 5 . 
 j}slNks ?kdf tkfO{nfO{ s'g} cGo tl/sfaf6 ;le{; ;ˆ6j]o/ pknAw u/fOg]5 . tkfO{n] ;]jfdf kx'Fr k|fKt ug]{ s'g} klg sDKo"6/ jf pks/0fsf lgldQ ;f] tkfO{nfO{ pknAw u/fOPsf] ;le{; ;ˆ6j]o/ sDKofl6an /x]sf] s'/f 

;'lglZrt ug'{ tkfO{sf] lhDdjf/L xf] . ;f] sDKofl6an gePsf] sf/0fn] ubf{ s'g} xfgL gf]S;fgL x'g uPsf] v08df tkfO{n] xfdLnfO{ Ifltk"lt{ pknAw u/fpg' kg]{5 . tkfO{n] ;]jfdf kx'Fr k|fKt ug{ k|of]u ug]{ sDKo"6/ jf pks/0f 
tyf ;le{; ;ˆ6j]o/sf aLr sDKofl6laln6L -tfbfTDotf_ x'g g;sL tkfO{nfO{ s'g} xfgL gf]S;fgL kg{ uPdf ;f] k|lt a}+s lhDd]jf/ x'g] 5}g .

6.2  Protecting against Viruses: You must take all reasonably practicable measures to ensure that any computer or other device from which you access the Service is free of any computer virus or similar device or software 
including, without limitation, devices commonly known as software bombs, Trojan horses and worms (together "Viruses") and is adequately maintained in every way. The Service can be accessed through the Internet 
or other communication channels as the case may be, public systems over which we have no control. You must therefore ensure that any computer or other device you use to access the Service is adequately protected 
against acquiring Viruses.

^=@ efO/; lj?4sf] ;'/IffM tkfO{n] ;]jfdf kx'Fr k|fKt ubf{ rnfpg] sDKo"6/ jf cGo pks/0fx? ;fdfGotof ;ˆ6j]o/ aDax?, 6«f]hg x;]{h, jd{; -;du|df efO/;_ egL lrlgg] pks/0f jf ;ˆ6j]o/x?af6 ;+qmldt g/x]sf] s'/f 
;'lglZrt ug{ tkfO{n] cjnDag ug{;Sg] dgfl;j dflkmssf] ;a} pkfox? cjnDag ug'{kg]{5 . xfd|f] lgoGq0fdf g/xg] OG6/g]6 jf cGo ;+rf/sf dfWodåf/f nufot ;fj{hlgs k|0ffnLaf6 ;]jfdf kx'Fr k|fKt ug{

 ;lsG5 . t;y{ tkfO{n] ;]jfdf kx'Fr k|fKt ug{sf lgldQ k|of]u ug]{ sDKo"6/ jf cGo pks/0fx?df efO/;sf] k|j]z x'g g;Sg]u/L kof{Kt dfqfdf ;'/lIft /x]sf] ;'lglZrt ug'{ kg]{5 .
6.3  Access through third party services: We cannot be responsible for any services through which you access the Service that are not controlled by us, or for any loss you may su�er as a result of you using such a service. 

You must comply with all the terms and conditions of such a service and pay all the charges connected with it.
^=# t];|f] kIfsf] ;]jfåf/f kx'FrM xfdLn] lgoGq0f gu/]sf s'g} cGo ;]jfsf] dfWodåf/f tkfO{n] ;]jfdf kx'Fr k|fKt u/]df ;f] sf ;DaGwdf xfdL lhDd]jf/ x'g] 5}gf}+ tyf To:tf] ;]jfsf] dfWodåf/f  kx'Fr k|fKt ubf{ tkfO{nfO{ kg{
  uPsf] xfgL gf]S;fgLk|lt xfdL lhDd]jf/ x'g] 5}gf}+ . o:tf] ;]jf ;DaGwL ;a} zt{ aGb]hx? tkfO{n] kfng ug'{kg]{5 / ;f] ;DaGwL ;a} z'Nsx? tkfO{n] e'QmfgL ug'{ kg]{5 .
6.4  Ownership rights in connection with the Service Software and other information: : By supplying you with the Service Software to access the Service, we are granting you a non-exclusive, non-transferable, temporary 

licence to use the Service Software for the purpose of accessing the Service, and for no other purpose. The Service Software and all other material and information supplied to you contains valuable information that 
belongs to us or others. You must not:

^=$ ;le{; ;ˆ6j]o/ tyf cGo ;"rgfx?;Fu ;DalGwt :jfldTj ;DaGwL clwsf/M ;]jfdf kx'Fr k|fKt ug{sf lgldQ tkfO{nfO{ ;le{; ;ˆ6j]o/ pknAw u/fPsf] sf/0fn] xfdLn] tkfO{nfO{ ;]jfdf kx'Fr k|fKt ug{sf lgldQ x:tfGt/0f 
ug{ g;lsg] cj:yfnfO{ gg–PS:S'nl;e nfO;]G; k|bfg u/]sf 5f}+ . of] cGo s'g} klg k|of]hgsf lgldQ k|bfg ul/Psf] xf]Og . tkfO{nfO{ pknAw u/fO{Psf] ;le{; ;ˆ6j]o/ Pj+ ;a} ;fdfu|Lx? /x]sf 5g\ . tkfO{n] h] b]xfosf

 sfo{ ug{ kfpg' x'g] 5}gM
           6.4.1  use them except in connection with accessing the Service;
 ^=$=! ;]jfdf kx'Fr k|fKt ug{] ;DaGwdf afx]s cGo s'g} sfo{sf lgldQ k|of]u ug{
 6.4.2  take copies, sell, assign, commercially rent, sub-license, otherwise transfer them to any third party; or
     ^=$=@ k|ltlnkL ug{, laqmL ug{, c?nfO{ x:tfGt/0f ug{ Joj;flos ?kdf ef8fdf nufpg, ;a–nfO;]G; ug{, cGo t];|f] kIfnfO{ 5f8L lbgÙ jf
 6.4.3  try to decompile, reverse engineer, input or compile any of the service Software.
 ^=$=# s'g} klg ;le{; ;ˆ6j]o/nfO{ l8sDkfOn, l/e;{ Ol~hlgo/, Ogk'6 jf sDkfOn ug]{ k|oTg ug]{ .
6.5 If you access the Service from a country outside Nepal, you are responsible for complying with the local laws of that country, including (but not limited to) obtaining any license needed for the import / export of the Service Software to that 

country.
^=% tkfO{n] g]kfn aflx/sf s'g} b]zaf6 ;]jfdf kx'Fr k|fKt ug'{kg]{ ePdf ;f] b]zdf ;le{; ;ˆ6j]o/sf] cfoft÷lgof{tsf lgldQ nfO;]G; k|fKt ug]{ nufot :yfgLo sfg"gx?sf] kl/kfngf ug]{ lhDd]jf/L tkfO{sf] x'g]5 .
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7.  THE EXTENT OF OUR LIABILITY FOR YOUR LOSS OR DAMAGE
&= tkfO{nfO{ kg{ uPsf] xfgL gf]S;fgL pk/sf] xfd|f] bfloTjsf] ;LdfM
7.1 We will take reasonably practicable steps to ensure that our systems in connection with the Service are installed with adequate security designs and to control and manage the risks in operating the systems, taking 

into account any law, rules, regulations, guidelines, circulars, codes of conduct and prevailing market practices which may be applicable to us from time to time.
&=! s'g} sfg"g, lgod, lgb]{zg, kl/kq, cfrf/ ;+lxtf Pj+ xfdL pk/ ;do ;dodf nfu'  x'g] k|rlnt ahf/ cEof;sf] cwLgdf /xL ;+rfng k|0ffnLdf /x]sf hf]lvd lgoGq0f / Joj:yfkg ug{sf lgldQ kof{Kt ;'/Iffsf pkfox?
 ;]jf ;DaGwL xfd|f] k|0ffnLdf /flvPsf] s'/f ;'lglZrt ug{ xfdL dgfl;j dflkmssf] sbdx? rfNg] lhDd]jf/L lng]5f}+ .
7.2  We will not be liable for any loss or damage to you as a result of making the Service available to you, including any direct, indirect, consequential or special loss, even if we have been advised of the same.
  Examples of circumstances in which we will NOT be liable to you for loss or damage resulting to you through the use of the Service include (but are not limited to):
&=@ xfdLnfO{ hfgsf/L u/fOPsf] ePtf klg tkfO{nfO{ ;]jf pknAw u/fPsf] kl/0ffd:j?k tkfO{nfO{ kg{ uPsf] s'g}klg k|ToIf, ck|ToIf, kl/0ffdhGo jf ljlzi6 xfgL nufot s'g} klg xfgL gf]S;fgL k|lt xfdL lhDd]jf/ x'g] 5}gf}+ 

. ;]jfsf] k|of]usf] kl/0ffd:j?k tkfO{nfO{ kg{ hfg] Pj+ xfdL lhDd]jf/ gx'g] kl/l:yltx?sf] pbfx/0fdf b]xfosf s'/fx? ;d]t kb{5g\M
 7.2.1     acting on an instruction which has been validly authenticated as coming from you but which in fact was given by somebody else (but please see sections 3.2 and 3.3 which explain the exceptions to this rule); and
 &=@=! tkfO{åf/f k|fKt ePsf] egL k|fdfl0fs ?kdf a}w /x]sf] t/ oyfy{df cGo s;}åf/f lbOPsf] lgb]{zg cg'?k sfo{ ubf{ -t/ o; lgodsf] ckjfbdf /x]sf s'/fsf] JofVofsf lgldQ bkmf #=@ / #=# x]g'{xf];\_Ù /
 7.2.2   any incompatibility between Your System and the Service; and
 &=@=@ tkfO{sf] k|0ffnL / ;]jfsf] aLrsf] ctfbfTDotf Incompatibility)Ù /
 7.2.3      any machine, system or communications failure (except where such failure should have been prevented by the risks control and arrangement measures had we adopted such measures in accordance with clause 7.1), industrial dispute or    
                                other circumstances beyond our control that leads either to the Service being totally or partially unavailable or to instructions given via the Service not being acted upon promptly or at all; and
 &=@=# s'g} d]l;g k|0ffnL jf ;+rf/n] sfo{ gu/]sf] -bkmf &=! adf]lhdsf hf]lvd lgoGq0f / Joj:yfkgsf pkfox? xfdLn] k|of]u u/]df ;f] af6 To:tf] sfd gu/]sf] cj:yfnfO{ /f]Sg;Sg] ePdf afx]s_, cf}Bf]lus ljjfb, jf 
            ;]jf k"0f{ jf cf+lzs?kdf pknAw gx'g] jf ;]jfsf] dfWodåf/f k|bfg ul/Psf] lgb]{zg t'?Gt} jf ;Dk"0f{?kdf sfof{Gjog gx'g]u/L cGo sfa'eGbf aflx/sf] kl/l:ylt k/]dfÙ, /
 7.2.4    you relying on any �nancial information provided as part, or by means, of the Service; and
 &=@=$ ;]jfsf] c+zsf] ?kdf jf ;]jfsf] dfWodåf/f pknAw u/fOPsf] ljQLo ;"rgfdf tkfO{ lge{/ /xg' ePdfÙ /
 7.2.5   any misuse of Your System by you or anyone else; and
 &=@=% tkfO{n] jf cGo s;}n] tkfO{sf] k|0ffnLsf] b'?kof]u u/]dfÙ /
 7.2.6   any access to information about your accounts which is obtained by a third party as a result of your using the Service.
 &=@=^ tkfO{n] ;]jf k|of]u u/]sf] kl/0ffd:j?k s'g} t];|f] kIfn] tkfO{sf] vftf ;DaGwL hfgsf/Ldf kx'Fr k|fKt u/]df .
7.3 In the event that we are liable for any loss or damage to you as a result of your use of the Service, we shall only be liable for direct loss or damage which, in the ordinary course of events, might reasonably be 

expected to result from the circumstances in question and only if such loss or damage is caused by our gross negligence or willful default.
 Please note that the Service has no facility for you to let us know that it is especially important to you that a transaction is carried out by a particular time. If you need to be completely certain that an instruction has 

reached us and that it will be carried out by a particular time, you must speak to our sta� on 00977 1 4782333 and during o�ce hours only.
&=# s'g} lglZrt ;dodf sf/f]jf/ ug'{ tkfO{sf lgldQ dxTjk"0f{ /xG5 eGg] s'/fsf] hfgsf/L xfdLnfO{ u/fpg] ;DaGwL tkfO{sf] ;'ljwf ;]jfdf pknAw 5}g . tkfO{sf] lgb]{zg xfdLsxfF k|fKt ePsf] / s'g} lglZrt ;dodf ;f] 

sfof{Gjog x'g]5 eGg] s'/f k"0f{?kdf xfd|f sd{rf/Lx?;Fu ))(&&¬!-$&*@### df ;Dks{ u/L s'/f ug{ ;Sg'x'g]5 . 
7.4 You shall indemnify us, our employees and our nominees or agents promptly and on a full indemnity basis from or against all actions, omissions, negligence, proceedings, claims, demands, damages, losses 

(including direct, indirect or consequential losses), costs and expenses including all duties, taxes, or other levies and legal costs as between solicitor and client (on a full indemnity basis) and other liabilities 
which we may incur or su�er from or by reason of your use of the Service.

&=$ tkfO{n] ;]jf k|of]u u/]sf] sf/0faf6 xfdLn] Joxf]g'{ k/]sf] ;a} sf/jfxL, clqmofzLntf, nfk/jfxL k|s[of, bfjL, dfu, gf]S;fgL -k|ToIf, ck|ToIf jf kl/0ffdhGo gf]S;fgLx?_ nfut Pj+ b:t"/, dx;'n, s/ jf cGo lt/f] tyf 
jlsn / u|fxs aLrsf] sfg"gL vr{x? -k"0f{?kdf Ifltk"lt{ ug'{kg]{ cfwf/df_ Pj+ cGo bfloTjx? k"0f{?kdf Joxf]g]{ u/L tkfO{n] xfdLnfO{ xfd|f sd{rf/Lx?nfO{ / xfd|f OR5fOPsf JolQmx?nfO{ jf Ph]G6x?nfO{ Ifltk"lt{ ug'{ 

      x'g]5 .

8. IF YOU BREAK A TERM OF THIS AGREEMENT
*= tkfO{n] o; ;Demf}tfsf zt{ pNn+3g ug'{ ePdf
 You must compensate us for any loss we su�er as a result of your breaking any term of this agreement.
 o; ;Demf}tfsf s'g} zt{x? tkfO{n] pNn+3g ug'{ePsf] sf/0fn] ubf{ xfdLn] s'g} xfgL gf]S;fgL Joxf]g'{ k/]df ;f] sf] Ifltk"lt{ tkfO{n] ug'{ kg]{5 . 
9. ENDING YOUR USE OF THE SERVICE
(= tkfO{sf] ;]jfsf] k|of]usf] ;dfKtL
9.1 You may cancel your use of the Service at any time by giving us written notice (or in any other way we notify you about from time to time).
(=! tkfO{n] s'g} klg ;dodf lnlvt ;"rgf lbO{ -jf ;do ;dodf xfdLn] tkfO{nfO{ ;"lrt u/]sf] tl/sf cg';f/_ tkfO{sf] ;]jfsf] k|of]u /2 ug{ ;Sg' x'g]5 .
9.2 If you have multiple accounts, you may not cancel the Service solely in respect of any one account, unless you are noti�ed by us to the contrary in writing.
(=@ xfdLn] cGoyf lnlvt ;"rgf lbPdf afx]s tkfO{sf] Ps eGbf a9L vftf /x]df s'g} Ps vftfsf lgldQ dfq tkfO{n] ;]jf /2 ug{ ;Sg' x'g]5}g .
9.3  We have the right to end or suspend your use of the Service at any time. We will usually give you at least 30 days notice. However, we may give you a shorter period of notice or no notice if we consider it necessary, for 

example because of security concerns in connection with your use of the Service or because we are concerned that you have used or may use the Service to create an unauthorized overdraft
 or otherwise to operate any of your accounts in breach of your arrangements with us
(=# tkfO{sf] ;]jfsf] k|of]u s'g} klg ;dodf ;dfKt ug]{ jf :yut ug]{ clwsf/ xfdLdf lglxt /x]sf] 5 . ;fwf/0ftof xfdL tkfO{nfO{ #) lbgsf] ;"rgf k|bfg ub{5f}+ . t/ xfdLn] cfjZos ;Dem]df 5f]6f] cjlwsf] ;"rgf lbg

jf ;"rgf g} glbg ;Sg]5f}+ . pbfx/0fsf lgldQ tkfO{sf] ;]jfsf] k|of]u ;DaGwdf ;'/Iff ;DaGwL rf;f] /x]df jf tkfO{n] cglws[t ?kdf clwljsif{ ;[hgf x'g] u/L jf tkfO{ / xfd|f] aLrsf] k|aGwsf] ljk/Lt x'g] u/L vftf
 ;+rfng ug{sf lgldQ ;]jfsf] k|of]u u/]sf] jf ug]{ ePsf] ;DaGwdf xfd|f] rf;f] /x]df .
9.4  If your use of the Service comes to an end for any reason, this will not a�ect any instructions you have already given via the Service.
(=$ s'g} klg sf/0fjz tkfO{sf] ;]jfsf] k|of]u ;dfKt ePdf ;]jfsf] dfWodåf/f tkfO{n] klxn] g} k|bfg ul/;Sg' ePsf] lgb]{zgnfO{ s'g} k|efj kg]{5}g .

10. ABOUT OUR CHARGES
!)= xfd|f u|fxssf ;DaGwdf
10.1 We are entitled:
!)=! xfdL b]xfosf sfo{x? ug{ ;Sg] 5f}+M
 10.1.1   to charge you fees and charges for the Service; and
 !)=!=! ;]jfsf lgldQ tkfO{nfO{ z'Ns jf dx;'n nufpg,
 10.1.2     to change those fees and charges from time to time by giving you at least 30 days notice. If we give you such a notice, you will not have to pay any proposed increase so long as you cancel your use of the    
                            Service  during the 30 day notice period. However, your continued use of the Service after the 30 day notice period shall be conclusively deemed to be your acceptance of such changed fees and charges.
 !)=!=@ 3l6df #) lbgsf] ;"rgf tkfO{nfO{ k|bfg u/L ;do ;dodf z'Ns Pj+ dx;'ndf kl/jt{g ug{ xfdLn] tkfO{nfO{ o:tf] ;"rgf lbPdf #) lbgsf] cjwLdf tkfO{n] ;]jf /2 ug'{ ePdf tkfO{n] k|:tfljt a'l4 cg'?ksf]  
              e'QmfgL ug'{kg]{ 5}g . t/ #) lbgsf] ;"rgfsf] cjwL Joltt eP kZrft klg tkfO{n] ;]jfsf] lg/Gt/ k|of]u ug'{ ePdf To;/L kl/jt{g ul/Psf] z'Ns / dx;'nx? tkfO{nfO{ dfGo /x]sf] dflgg] 5 .
10.2 To avoid any doubt, please note that the references to fees and charges in section 10.1 only apply to our charges for providing the Service. They do not apply to any charges for particular banking or other services we 

might provide in response to your requests via the Service. We will be happy to provide you with details of our charges for particular banking or other services on request.
!)=@ s'g} z+sf /x]df ;f] sf] lgj/0fsf lgldQ s[kof ofb ug'{xf];\ bkmf !)=! df pNn]v ul/Psf z'Ns / dx;'n xfdLn] ;]jf pknAw u/fP jfktsf] z'Ns dfq xf] . tL z'Nsx? ;]jfsf] dfWodåf/f tkfO{n] cg'/f]w u/L xfdLn] 

pknAw u/fpg] ljz]if a}+ls+u jf cGo ;]jfsf ;DaGwdf nfu' x'g] z'Ns xf]Ogg\ . tkfO{n] cg'/f]w ug'{ ePdf s'g} ljz]if a}+ls+u jf cGo hfgsf/L u/fpg] 5f}+ .

11.   OUR RIGHT TO MAKE CHANGES TO THIS AGREEMENT
!!= o; ;Demf}tfdf kl/jt{g ug{ kfpg] xfd|f] clwsf/
11.1   We have the right to change the terms of this agreement at any time by giving you notice either in writing, by placing prominent notices at our o�ces or branches or by sending you a message via the Service. Your own 

rights to use the Service will not be a�ected by the change until you have actually received the notice.
!!=! tkfO{nfO{ lnlvt ;"rgf k|bfg u/]/, xfd|f] sfof{no / zfvfx?df :ki6 ;"rgf 6fF;  u/]/ jf ;]jfsf] dfWodåf/f tkfO{nfO{ ;Gb]z k7fO{ o; ;Demf}tfsf zt{x?df kl/jt{g ug]{ clwsf/ xfdLnfO{ /x]sf] s5 . tkfO{n] jf:tljs 

?kdf ;"rgf k|fKt gu/];Dd ;]jf k|of]u ug]{ tkfO{sf] clwsf/df s'g} k|efj kg]{5}g .
11.2   We will give you 30 days notice of any change before it takes e�ect, except when notice has to be shorter in order to protect the security of the Service or in other circumstances beyond our control. Once you have 

received notice of any change in the terms of this agreement, we will treat your subsequent use of the Service as your acceptance of the change (but please remember, you have the right to end your use of the 
Service at any time).

!!=@ ;]jfsf] ;'/Iff ;+/If0f ug{ jf xfd|f] sfa"eGbf aflx/sf] kl/l:yltdf 5f]6f] ;dosf] ;"rgf lbg' k/]sf] cj:yfdf afx]s s'g} klg kl/jt{g nfu' x'g'eGbf #) lbg cl3 xfdL tkfO{nfO{ ;f] kl/jt{g ePsf] ;"rgf k|bfg ug]{5f}+ . o; 
;Demf}tfsf s'g} klg zt{x?df ePsf] kl/jt{gsf ;DaGwdf tkfO{n] ;"rgf k|fKt u/L;s] kZrft tkfO{n] ;]jf k|of]u ug'{ePdf To:tf] kl/jt{g tkfO{nfO{ :jLsf/ ePsf] egL xfdLn] dfGg] 5f}+ -t/ s[kof :d/0f /xf];\ s'g} klg 
;dodf ;]jf ;dfKt ug]{ clwsf/ tkfO{nfO{ /x]sf] 5_ .  

12.   THE VALIDITY OF THE TERMS OF THIS AGREEMENT
!@= o; ;Demf}tfsf zt{x?sf] a}wtf
12.1   If anyone or part of the terms of this agreement proves to be legally unsound or unenforceable in any way, this will not a�ect the validity of the remaining terms.
!@=! o; ;Demf}tfsf] s'g} Ps zt{ jf ;f] sf] s'g} c+z sfg"g adf]lhd geO{ jf s'g} klg k|sf/af6 nfu' x'g g;Sg] ePdf ;f] af6 cGo afFsL zt{x?sf] a}wtfdf s'g} k|efj kg]{5}g .
12.2  We believe the terms of this agreement are fair. If any one or part of them proves to be not legally valid because it is unfair or for any other reason, we are entitled to treat that term as changed in a way that makes it fair and valid.
!@=@ o; ;Demf}tfsf zt{x? prLt /x]sf] xfdLnfO{ ljZjf; /x]sf] 5 . o; ;Demf}tfsf] s'g} PG8 zt{ jf ;f] sf] s'g} c+z cg'lrt ePsf] sf/0faf6 sfg"g adf]lhd a}w g/x]df ;f] prLt / j}w x'g]u/L kl/jt{g ePsf] ?kdf xfdL
 ;f]nfO{ u|x0f ug{ ;Sg]5f}+ .
12.3   If one of the terms of this agreement is unenforceable against one of the customers signing this agreement, this will not in any way a�ect the enforceability of that term against the other signatories.
!@=# o; ;Demf}tfdf x:tfIf/ ug]{ s'g} ps u|fxssf lgldQ o; ;Demf}tfsf] s'g} Ps zt{ nfu' gx'g] ePdf cGo x:tfIf/stf{sf] lj?4df ;f] bkmfsf] sfof{Gjogdf s'g} c;/ kg]{ 5}g .
12.4   If we relax any of the terms of this agreement once, this may be on a temporary basis or as a special case only. Such relaxation will not a�ect our right to enforce that term strictly at any other time.
!@=$ xfdLn] o; ;Demf}tfsf] s'g} zt{nfO{ Ps k6s v's'nf] u/]df ;f] c:yfO{ k|s[ltsf] jf ljz]if cj:yfdf ul/Psf] x'g]5 . To:tf] v's'nf]kgfn] csf]{ k6s ;f] sf] s8fO{sf ;fy nfu' ug]{ xfd|f] clwsf/df s'g} k|efj kg]{5}g .

13. COMMUNICATIONS BETWEEN US

!#= xfdL aLrsf] kqfrf/
13.1  Except for situations where this agreement refers to your giving us notice by telephone, you should give us any other formal notice in connection with the Service in writing (in hard copy form) to any of our
 branches in Nepal where you maintain an account (or any other address we may notify to you from time to time for this purpose).
!#=! o; ;Demf}tfdf tkfO{n] kmf]gsf] dfWodåf/f ;"rgf k|bfg ug{ ;Sg] egL pNn]v  ul/Psf] cj:yf afx]s ;]jfsf ;DaGwdf s'g} cGo cf}krfl/s ;"rgfx? tkfO{n] lnlvt ?kdf tkfO{n] vftf vf]n]sf] g]kfnl:yt xfd|f] zfvfdf 

-jf o; k|of]hgsf lgldQ xfdLn] ;do ;dodf tkfO{nfO{ hfgsf/L k7fpg] 7]ufgfdf_ k7fpg' kg]{5 .
13.2   Any complaints in connection with the Service should be directed to: any of our branches in Nepal where you maintain an account and/or 24 Hours Client Care Centre (or any other address we may notify to you 
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            from time to time for this purpose). 
!#=@ ;]jfsf ;DaGwdf s'g} u'gf;f] ePdf To:tf] u'gf;f]x? tkfO{sf] vftf /x]sf] g]kfndf /x]sf] xfd|f] s'g} klg zfvfdf /÷jf @$ 306} ;Dks{ s]Gb|df -jf o; k|of]hgsf lgldQ xfdLn] ;do ;dodf tkfO{nfO{ hfgsf/L u/fpg] 

7]ufgfdf_ k7fpg' kg]{5 . 
13.3 Electronic mail is not a completely reliable or secure method of communication and you must not use it for sending us:
!#=# ljB'tLo d]n -Od]n_ k"0f{?kdf e/kbf]{ / ;'/lIft ;+rf/sf] dfWod xf]Og / b]xfosf s'/fx? k7fpFbf ;f] tkfO{n] k|of]u ug'{ x'g] 5}gM    
 13.3.1 Notices in connection with the terms of this agreement; or
 !#=#=! o; ;Demf}tf cg'?ksf ;"rgfx?
 13.3.2 Sensitive communications, such as payment instructions (payment instructions should be sent through the Service in accordance with the terms of the relevant account which you hold with us).
 !#=#=@ e'QmfgL cfb]z h:tf ;+j]bgzLn ;+rf/x? -tkfO{n] sfod /fVg' ePsf] vftfsf] zt{x? cg'?k ;]jfsf] dfWodåf/f e'QmfgL cfb]z k7fpg' kg]{5_ .
 13.4 If we need to send you a notice, we will use the address you have given us most recently in connection with your bank accounts or use the service.
 !#=$ xfdLn] tkfO{nfO{ s'g} ;"rgf k|bfg ug'{kg]{ ePdf tkfO{n] cfk\mgf] vftfsf] ;DaGwdf jf ;]jfsf] k|of]usf ;DaGwdf pknAw u/fpg' ePsf] ;a} eGbf kl5Nnf] 7]ufgf xfdL k|of]u ug]{5f}+ .

14. SERVICE QUALITY: RECORDING YOUR CALLS AND INSTRUCTIONS
!$= ;]jfsf] u'0f:t/M
 To protect both our customers and our sta�, and to help resolve any disputes between you and us, you acknowledge that:
 xfd|f u|fxs Pj+ sd{rf/L b'a}sf] ;+/If0f ug{ / tkfO{ / xfdLlarsf] ljjfb lg/fs/0f ug{sf lgldQ b]xfosf s'/fx? tkfO{sf] hfgsf/Ldf /x]sf] 5 M
14.1 We will record all telephone conversations between us and customers of the Service; and
!$=! xfdL / ;]jfsf u|fxsx? aLr ePsf ;a} 6]lnkmf]g ;Djfbx? xfdL /]s8{ ug]{5f}+Ù /
14.2 We will keep a record of all instructions given by customers via the Service; and
!$=@ ;]jfsf dfWodåf/f u|fxsx?n] lbPsf ;a} lgb]{zgx?sf] clen]v xfdL /fVg]5f}+Ù /
14.3 We may listen to telephone calls made in respect of the Service in order to assess and improve the quality of the Service.
!$=# ;]jfsf] u'0f:t/nfO{ d"Nof+sg ug{ Pj+ ;'wf/ ug{sf lgldQ ;]jfsf ;DaGwdf ul/Psf 6]lnkmf]g snx? xfdL ;'Gg ;Sg]5f}+ .

15. OUR ADVERTISING
!%= xfd|f] lj1fkg
 From time to time the Bank may advertise its own products and services, and those of other companies in the Standard Chartered Bank Group, through the Service. If, in connection with other agreements
  with us, you have asked the Bank not to send you any marketing material (or if you do so in the future), you agree that this restriction will not apply to these advertisements.
 a}+sn] ;do ;dodf ;]jsf] dfWodåf/f a}+ssf] cfk\mgf] / :6f088{ rf6{8{ a}+s ;d"x cGtu{tsf sDkgLx?sf ;]jfx?sf ;DaGwdf lj1fkg ug{ ;Sg]5 . xfdL;Fu ePsf] cGo ;Demf}tfsf ;Gbe{df tkfO{n] a+}snfO{ ahf/Ls/0fsf
 ;fdfu|Lx? gk7fpg a}+snfO{ cfu|x ug'{ ePsf] ePdf -jf eljiodf ;f] ug'{ ePdf_ klg oL lj1fgkx?sf] xsdf ;f] k|ltaGw nfu' x'g] 5}g egL tkfOn]{ :jLsf/ ug'{ ePsf] 5 .

16. THE LAW GOVERNING THIS AGREEMENT
!^= o; ;Demf}tfsf] ;Gbe{df nfu' x'g] sfg"g
 This agreement is governed by the laws of Nepal. Both parties agree to submit to the jurisdiction of the Court of Nepal in connection with any dispute. This does not a�ect our right to pursue our remedies
 in the courts of any other jurisdiction which is appropriate.
 o; ;Demf}tfdf g]kfnsf] sfg"g nfu' x'g]5 . s'g} klg ljjfb ePdf To:tf] ljjfb g]kfnsf] cbfntsf] If]qflwsf/af6 ;dfwfg ul/g]5 . cGo pko'Qm If]qflwsf/sf cbfntaf6 pkrf/ vf]Hg] xfd|f] clwsf/df o;n] k|efj kfg]{
 5}g . 

17. DEFINITIONS: THE MEANING OF SOME WORDS AND PHRASES USED IN THIS AGREEMENT
!&= kl/efiff
 Some words and expressions used in this agreement have particular meanings as follows:
 o; ;Demf}tfdf k|of]u ePsf zAb Pj+ zAbfjnLsf] kl/efiffM o; ;Demf}tfdf k|of]u ePsf s]xL zAb Pj+ zAbfjnLx?sf] b]xfo adf]lhd ljlzi6 kl/efiff /x]sf 5g\M 
 Password means the Electronic Banking Personal Identi�cation Number or secret number chosen by you (or if you do not elect to change it, the initial secret number given to you) that is used to con�rm
 your identity whenever you use the Service.
 kf;j8{ eGgfn] tkfO{n] ;]jfsf] k|of]u ubf{ tkfO{sf] kl/ro k'li6 ug{ k|of]u ul/g] tkfO{n] 5gf}6 ug'{ ePsf] ljB'tLo a}+ls+u JolQmut kl/ro gDa/ jf uf]Ko gDa/ -jf tkfO{n] kl/jt{g ug'{ePdf tkfO{nfO{ pknAw u/fO{{Psf]
 k|f/lDes uf]Ko gDa/_ nfO{ hgfpg]5 .
 Security Codes  means the user identi�cation code with the Password details agreed between you and us that are used to identify you whenever you use the Service. Service means the services provided by us which 

enable you to obtain information from us and give instructions to us by computer, telephone, mobile telephone, personal digital assistant or other device linked to our system by any means (among
 other things).
 ;'/Iff ;+s]t eGgfn] tkfO{n] ;]jfsf] k|of]u ubf{ tkfO{nfO{ kl/ro u/fpg] tkfO{ / xfdL lar :jLsf/ ul/Psf] k|of]ustf{ kl/ro ;+s]t ;lxtsf] kf;j8{sf] ljj/0fnfO{ hgfpg]5 .
 Service Service means the services provided by us which enable you to obtain information from us and give instructions to us by computer, telephone, mobile telephone, personal digital assistant or other
 device linked to our system by any means (among other things).
 ;]jf eGgfn] sDKo"6/, kmf]g, df]afOn, k;{gn l8lh6n cl;:6]06 jf s'g} klg dfWodåf/f xfd|f] k|0ffnL;Fu ;Dks{ sfod u/L xfdLaf6 hfgsf/L k|fKt ug{ / xfdLnfO{ lgb]{zg k|bfg ug{ tkfO{nfO{ ;s[o agfpg] u/L xfdLn]
 tkfO{nfO{ pknAw u/fPsf] ;]jfnfO{ hgfpg]5 . 
 Service Software Software means any software supplied to you whenever you access the Service and any other software we supply to you for the purpose of accessing the Service from time to time. 
 ;le{; ;ˆ6j]o/ eGgfn] tkfO{n] ;[jfdf kx'Fr k|fKt ubf{ tkfO{nfO{ pknAw u/fOPsf] ;ˆ6j]o/ tyf ;]jfdf kx'Fr k|fKt ug]{ k|of]hgsf lgldQ xfdLn] tkfO{nfO{ ;do ;dodf pknAw u/fpg] ;ˆ6j]o/nfO{ hgfpg]5 .
 Statement Statement means The Bank statement, contract or translation note, con�rmation notice for Investment Services, or any of these or similar documentation, as applicable, depend  ing on the service. Statement 

means The Bank statement, contract or translation note, con�rmation notice for Investment Services, or any of these or similar documentation, as applicable, depending on the service.
 We/us/our/Bank refer to The Bank("SCBNL"), a company incorporated in Nepal with limited liability by its Memorandum and Artricle of Association and whose Principal O�ce is situated in Naya Baneshwor,
 Kathmandu, Nepal. SCB in Nepal operates under licenses issued by the Central Bank of Nepal. 
 You/your means you, the customer, who is registered by us to use the Service. 
 Your System means the equipment and software contained on such equipment used by you to access the Service.
 ;le{; ;ˆ6j]o/ eGgfn] tkfO{n] ;[jfdf kx'Fr k|fKt ubf{ tkfO{nfO{ pknAw u/fOPsf] ;ˆ6j]o/ tyf ;]jfdf kx'Fr k|fKt ug]{ k|of]hgsf lgldQ xfdLn] tkfO{nfO{ ;do ;dodf pknAw u/fpg] ;ˆ6j]o/nfO{ hgfpg]5 .
 xfdL÷xfdLnfO{÷xfd|f]÷a}+s eGgfn] k|aGwkq / lgodfjnL cg';f/ ;Lldt bfloTj ePsf] sDkgLsf] ?kdf g]kfndf ;+:yfkgf eO{ gofF jfg]Zj/sf] sf7df8f}df k|wfg sfof{no /x]sf] a}+s -:6f088{ rf6{8{ a}+s g]kfn lnld6]8_ nfO{ 

hgfpg]5 . g]kfndf :6f088{ rf6{8{ a}+s g]kfnsf] s]lGb|o a}+såf/f hf/L ul/Psf] cg'dltkq cg';f/ ;+rflnt /x]sf] 5 . tkfO{÷tkfO{sf] eGgfn] ;]jfdf k|of]u ug{sf lgldQ xfdLn] btf{ u/]sf] tkfO{ u|fxsnfO{
 hgfpg]5 . tkfO{sf] k|0ffnL eGgfn] ;]jfdf kx'Fr k|fKt ug{sf lgldQ tkfO{n] k|of]u u/]sf] pks/0f / To:tf] pks/0fdf /x]sf] ;ˆ6j]o/nfO{ hgfpg]5 . 

E. Authorisation related to Call Deposit and Fixed Deposit
-ª_ sn lgIf]k / cfjlws lgIf]k ;DaGwL clVtof/gfdf
 I/We con�rm that the terms and conditions contained in this booklet shall also apply to my Call Deposit and Fixed Deposit.. 
 o; k'l:tsfdf pNn]lvt zt{ aGb]hx? d]/f] sn lgIf]k / cfjlws lgIf]ksf lgldQ ;d]t nfu' x'g]5 eGg] s'/f d÷xfdL k'li6 ub{5'÷5f}+ .

F. Hold Mail Service Agreement
-r_ xf]N8d]n ;]jf ;Demf}tf
 I/We understand that at my/our request and upon me/our signing the agreement below the Bank agrees not to send to my/our address(es) all and any mail, letters, statements, advices, receipts, demands or notices 

that the Bank usually sends to its customers in connection with their account(s) or banking facilities with the Bank or in connection with its customers’ use or application for any of the services
 provided by the Bank (collectively “Banking Communications”).  This service by the Bank is called the Hold Mail Service (“Service”)
 d]/f]÷xfd|f] cg'/f]wdf Pj+ d÷xfdLn] b]xfosf] ;Demf}tfdf x:tfIf/ u/]sf] x'Fbf a}+sn] vftf jf a}+ssf a}+ls+u ;'ljwfx?sf ;DaGwdf jf a}+sn] pknAw u/fPsf s'g} ;]jfsf] k|of]u jf cfjb]gsf ;DaGwdf a}+sn] ;fdfGotof cfk\mgf 

u|fxsx?nfO{ k7fpg] s'g} jf ;a} d]n, kqfrf/, ljj/0fx?, P8efO{;x?, /l;bx?, dfux? jf ;"rgfx? d÷xfdLnfO{ gk7fpg a}+sn] :jLsf/ u/]sf] 5 eGg] s'/f d÷xfdLn] a'em]sf 5'÷5f}+ . a}+sn] of] ;]jfnfO{ xf]N8d]n ;]jf
 -;]jf_ elgPsf] 5 .
 I/We would like to apply for the Service and I/we hereby request and authorize the Bank not to send all and any Banking Communications to me, including any Banking Communications in connection with any and 

all accounts/facilities/services that I/we may apply for/use/open in future.
 d÷xfdL÷ of] ;]jfsf lgldQ cfj]bg ub{5'÷5f}+ / d}n] k|of]u÷cfj]bg÷eljiodf vf]Ng] s'g} jf ;a} vftf÷;'ljwf÷;]jf ;DaGwL s'g} a}+ls+u ;+rf/ nufot ;a} jf s'g} a}+ls+u ;+rf/ dnfO{ gk7fpgsf lgldQ d÷xfdL a}+snfO{
 clVtof/L k|bfg ub{5'÷5f}+ . 
 In consideration of the Bank agreeing to the above request, I/we, the undersigned hereby declare, agree and undertake with/to the Bank as follows:-
 pko'{Qm cg'/f]w a}+sn] :jLsf/ u/] jfkt o;df x:tfIf/ ug]{ d÷xfdL b]xosf s'/fx? 3f]if0ff, :jLsf/ Pj+ d~h'/ ub{5'÷5f}+M
(1) Notwithstanding any requirement in any of the Bank’s standard terms and conditions and/or agreements between the Bank and I/us requiring noti�cation to be e�ected by post or facsimile or personal service or 

through any other means (as the case may be), all and any Banking Communications that are withheld by the Bank pursuant to this Service shall be deemed to have been served on and received by me/us at the point 
in time when the Banking Communications are withheld by the Bank and that I/we shall not (and shall be estopped from) subsequently make any statement or argument that I/we have not been

 duly noti�ed or informed by the Bank in relation to any Banking Communications that have been withheld pursuant to this Service.
-!_ d÷xfdLnfO{ x'nfs jf ˆofS; jf JolQmut ?kdf a}+sn] ;"rgf k|bfg ug'{kg]{ egL a}+ssf] ;dfGo zt{ aGb]h /÷jf s'g} ;Demf}tfdf ;f] sf ;DaGwdf h'g;'s} s'/f pNn]v eP tfklg o; ;]jf cGtu{t a}+sn] /f]s]/ /fv]sf] s'g} jf 

;a} ;+rf/x? To;/L /f]s]/ /fv]sf] ;dodf d÷xfdLnfO{ k7fPsf] / ;f] d÷xfdLn] k|fKt u/]sf] dflgg]5 / d÷xfdLn] o; ;]jf cGtu{t /f]s]/ /flvPsf] a}+ls+u ;+rf/x? kl5 d÷xfdLnfO{ /Ltk"j{s ;"lrt gu/]sf] jf a}+sn]
 hfgsf/L gu/fPsf] eGg] h:tf jQmJo jf ljjfb ug{] 5}gf}+ -/ ;f] k|lt ljjlGwt x'g] 5'÷5f}+_ .
(2) I/We acknowledge, understand, accept and take full responsibility for the risks in subscribing for the Service, including but not limited to the following risks:-
@= of] ;]jf k|fKt ubf{ b]xfosf hf]lvd nufotsf hf]lvdx?sf] d÷xfdLnfO{ hfgsf/L /x]sf], a'em]sf], :jLsf/ u/]sf] / k"0f{ lhDd]jf/L lnPsf] 5'÷5f}+M
 a) As I/we may not be able to monitor the transactions on my/our accounts with the Bank via the Banking Communications, this may lead to a delay in the detection of any fraud, omission or errors that may occur or    
                  arise in connection with my/our accounts with the Bank, resulting in losses being su�ered by me/us (especially if I/we have requested the Bank to act on facsimile instructions).  Further, I am/we are aware that in  
                   the event of any delay in notifying the Bank of any fraud or mistake in connection with my/our accounts, I/we may su�er greater or further losses and further, pursuant to the Bank’s standard terms and conditions, 
      I/we may subsequently be precluded from raising any discrepancies, errors or omissions in connection with my/our account(s) and the record of transactions as stated in any Banking
        Communications shall be binding on me/us and be regarded as conclusive evidence as to their accuracy, completeness and correctness;
     -s_ a}}ls+u ;+rf/sf] dfWodåf/f a}+sdf /x]sf] d]/f]÷xfd|f] vftfsf] sf/f]jf/nfO{ d÷xfdLnfO{ cg'udg ug{ g;Sg] ePsf] x'Fbf d]/f]÷xfd|f] vftfsf ;DaGwdf eP u/]sf jf ;[hgf ePsf s'g} hfn;fhL, ug'{kg]{ sfo{ gul/Psf], jf     
          q'6Lx? klxNofpg ljnDa x'g ;Sg] / ;f] af6 d÷xfdLnfO{ xfgL gf]S;fgL kg{ ;Sb5 -vf;u/L d÷xfdLn] ˆofS;af6 k7fO{Psf] lgb]{zg sfof{Gjog ug]{ cg'/f]w u/]df_ ;fy} d]/f] vftfsf ;DaGwdf s'g} hfn;fhL jf uNtLsf 
          ;DaGwdf a}+snfO{ hfgsf/L u/fpg ljnDa ePsf] v08df d÷xfdLnfO{ 7"nf] gf]S;fgL x'g ;Sg]5 eGg] s'/f dnfO{ hfgsf/L /x]sf] 5 ;fy}a}+ssf] ;fdfGo zt{ aGb]hx? cg'?k d]/f] vftfsf ;DaGwdf s'g} s}lkmot, q'6L jf
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     ug'{kg]{ sfo{ gu/]sf] af/]df d÷xfdL s'g} k|ltlqmof ug{af6 al~rt x'g'sf] ;fy} a}+ls+u ;+rf/df pNn]v ePsf sf/f]jf/sf] clen]v d÷xfdL pk/ aGwgsf/L /xg] tyf ;f] b'?:ttf, k"0f{tf / ;xL /x]sf] ;DaGwdf clGtd    
         k|df0fsf] ?kdf dflgg]5 .
 b) I/we may not be aware of any amendments or revisions to the Bank’s standard agreements and/or terms and conditions governing my/our account(s) or facilities with the Bank even though they are
        binding on me/us; and
 -v_ d]/f]÷xfd|f] vftf jf a}+saf6 k|fKt ug]{ ;'ljwsf ;DaGwdf nfu' x'g] a}+ssf] ;fdfgo ;Demf}tfsf] zt{ aGb]hdf s'g} ;+zf]wg jf k'g/fjnf]sg ePdf ;f] d÷xfdL pk/ aGwgsf/L x'g] eP tfklg ;f] sf ;DaGwdf dnfO{
     hfgsf/L gx'g;S5 .  
(3)  I/We agree to take full and sole responsibility for the risks arising from applying for this Service (including but not limited to the risks identi�ed in Clause 2) and to agree to bear any losses, 

damages or fees that may be su�ered by me/us in connection (whether directly or indirectly) with the Service.  I/We agree not to make any claim or commence any action (including but 
not limited to any action for alleged breach of mandate or failure to send me/us any Banking Communications) against the Bank or any of its employees or o�cers in connection with any 
losses, damages, fees or charges that I/we may su�er, relating (whether directly or indirectly) to the Bank’s provision of this Service to me/us.

#= of] ;]jfsf lgldQ cfj]bg u/]sf] sf/0faf6 ;[hgf x'g] hf]lvd -bkmf @ df pNn]v ul/Psf hf]lvd ;d]t_ k|lt d k"0f{ / PSn} lhDd]jf/L u|x0f ub{5' tyf ;]jfsf ;DaGwdf d÷xfdLn] ;xg' k/]sf] s'g} klg xfgL, gf]S;fgL, Iflt 
jf z'Nsx? -k|Toif jf ck|ToIf ?kdf_ Joxf]g{ d÷xfdL d~h'/ ub{5'÷5f}+  . d÷xfdL a}+ssf lj?4 s'g} bfjL ug]{ 5}g / s'g} sf/jfxL -clVtof/Lsf] pNn+3g ;DaGwL jf d÷xfdLnfO{ a}+ls+u ;+rf/ gk7fPsf] eGg] ;d]t_ d÷xfdLnfO{ 
a}+sn] ;]jf pknAw u/fPsf] d÷xfdL a}+s jf o;sf sd{rf/Lx? jf clws[tx? pk/ d÷xfdLn] k|ToIf jf ck|ToIf ?kdf_ Joxf]g'{ k/]sf] s'g} xfgL, gf]S;fgL, z'Ns, b:t"/ cflbsf lgldQ s'g} bfjL ug]{ 5}g / s'g} sf/jfxL 
-clVtof/Lsf] pNn+3g ;DaGwL jf d÷xfdLnfO{ a}+ls+u ;+rf/ gk7fPsf] eGg] ;d]tsf]_ cf/De ug]{5}g . 

(4) I/We agree that the Bank and any of its sta� shall have no responsibility and are not obliged to read, inspect, act on, advise or notify me/us relating to any of the Banking Communications 
that have been withheld pursuant to this Service.

$= o; ;]jf cg'?k a}+sn] /f]s]/ /fv]sf s'g} klg a}+ls+u ;+rf/x? k9\g], lgl/If0f ug]{, sfof{Gjog, hfgsf/L k|bfg ug]{ jf d÷xfdLnfO{ ;"lrt ug]{ ;DaGwdf a}+s / o;sf sd{rf/Lx? lhDd]jf/ x'g] 5}gg\ / ;f] sf ;DaGwdf s'g} 
bfloTj ;d]t /xg] 5}g .

(5) I/We further con�rm that the Bank shall retain any Banking Communications withheld under this Service for a maximum period of 12 months (or such period as may be determined by 
the Bank from time to time).  Thereafter, I/we con�rm that the Bank may, at its discretion, proceed to destroy the said Banking Communications and remove the hold mail on the account 
prompting statements to be sent on my / our recorded address with the bank.

%= a}+sn] o; ;]jf cGtu{t s'g} klg a}+ls+u ;+rf/x? a9Ldf !@ dlxgf -jf a}+sn] ;do ;dodf lgwf{/0f u/]sf] cjlw_ ;Dd /f]s]/ /fVg ;Sg]5 eGg] s'/f d÷xfdL k'li6 ub{5'÷5f}+ . tTjkZrft a}+sn] cfk\mgf] :j]R5fdf pk/f]Qm 
adf]lhdsf a}+ls+u ;+rf/x? gi6 ug]{ sfo{ ug{;Sg]5 / vftfsf] xf]N8d]n vf/]h u/L a}+ls+u clen]v /x]sf] d]/f]÷xfd|f] 7]ufgfdf ljj/0f k7fpg ;d]t ;Sg]5 egL d÷xfdL k'li6 ub{5'÷5f}+ .

(6) Notwithstanding anything stated herein, I/we agree that the Bank may, at its discretion, and without disclosing any reason, decide to terminate the Service totally or to suspend or vary 
this Service from me/us from time to time in connection with any Banking Communications.

^= o;df h'g;'s} s'/f n]lvPsf] eP tfklg a}+sn] cfk\mgf] :j]R5fdf / s'g} sf/0f gv'nfO{ ;do ;dodf a}+ls+u ;+rf;Fu ;DalGwt ;]jfx? k"0f{?kdf vf/]h ug{] jf ljnDa ug]{ jf x]/km]/ ug{] lg0f{o ug{ ;Sg]5 .
(7) I/We agree to pay the Bank the prevailing annual fee for the Service (which is currently- specify amount) as well as any and all other fees or charges that may be imposed by the Bank from 

time to time.  I/We con�rm that the Bank may debit the annual fee and any other fee or charges directly from any of my/our account(s) with the Bank.
&= d÷xfdL a}+snfO{ ;]jfsf lgldQ k|rlnt jflif{s z'Ns -xfn–/sd pNn]v ug'{xf];\_ tyf a}+sn] ;do ;dodf nfu' u/]sf] ;a} cGo z'Ns jf ltg{ a'emfpg :jLsf/ ub{5'÷5f}+ . a}+sdf /x]sf] d]/f]÷xfd|f] vftfaf6 a}+sn] jflif{s z'Ns 

/ cfo z'Ns jf b:t"/ ;f]em} lgsfNg ;Sg]5 eGg] s'/fsf] d÷xfdL k'li6 ub{5'÷5f}+ . 
(8) Subject to Clause 7, this agreement shall remain in full force and e�ect until such time as the Bank receives written notice or revocation from me/us.
*= bkmf & sf] cwLgdf /xL a}+sn] d÷xfdLaf6 lnlvt ;"rgf k|fKt gu/];Dd jf d}n] ;]jf ;dfKt u/]sf] ;"rgf k|fKt gu/];Dd of] ;Demf}tf k"0f{?kdf k|efjsf/L /xL jxfn /xg]5 .
(9) In consideration of the foregoing, the undersigned shall indemnify and hold harmless the Bank, its subsidiaries, a�liates and parent company, and their respective o�cer, directors, 

agents and employees (“Indemni�ed Persons”) from and against any and all act, omissions, liabilities, obligations, damages, losses claims, demands, costs or expenses (including, without 
limitation, legal fees and costs of legal proceedings) which any of the indemni�ed Persons or the undersigned may su�er or incur arising our of , resulting from or in any way connected 
with the performance or non performance of the arrangements contemplated hereby.  This indemnity shall survive the termination of the hold mail arrangement and this agreement for 
whatever reasons.

(= oxfF pNn]v ul/P cg';f/sf] kl/kfngf jf ckl/kfngfsf ;Gbe{df jf kl/0ffd :j?k  a}+s,o;sf ;xfos sDkgLx?, ;Da4 sDkgLx? Pj+ d'Vo sDkgL, ltgsf ;DalGwt clws[tx?, lgb]{zgx?, Ph]06x? / sd{rf/Lx? -;'/lIft 
ul/Psf JolQmx?_ tyf x:tfIf/ ug]{ JolQmnfO{ kg{ uPsf] jf hfg] s'g} jf ;a} sf/jfxLx?, ug'{kg]{ sfo{ gul/Psf], bfloTj, hjfkmb]xLtf, xfgL gf]S;fgL, bfjL dfu, nfut jf vr{x? -sfg"gL z'Ns Pj+ sfg"gL k|lqmofsf nfutx? 
;d]t_ sf ;Gbe{df ;'/lIft JolQmx? (indemni�ed persons) nfO{ x:tfIf/ ug]{ JolQmn] ;'/lIft /fVg]5 / lghx?nfO{ Ifltk"lt{ k|bfg ug]{5 . o;/L Ifltk"lt{ k|bfg ug]{ s'/f o; xf]N8d]n ;DaGwL Joj:yf / of] ;Demf}tf 
;dfKt eP kZrft klg sfod g} /xg]5 . 

(10) Notwithstanding anything contained above, in the event of unforeseen circumstances or in cases of emergency or situation of need to inform important information, the Bank reserves 
the right to communicate with me/us by telephone or by posting to my/our mailing or other address last informed to the Bank as Bank may select (and in the case of a joint account a 
communication to anyone of us shall be deemed to be a communication to all joint account holders) and shall be deemed to have been received by me/us �ve days (if posted to an 
address in – Nepal) or �fteen days (if posted to an address outside – name of country) after posting (regardless of whether the same may subsequently be returned undelivered through 
the post). I/We shall promptly notify the Bank of any change in address or other particulars of mine/ours.

!)= dfyL h'g;'s} s'/fx? pNn]v ul/Psf] eP tfklg s'g} k"jf{g'dfg ug{ g;lsPsf] cj:yfdf jf cfsl:ds sf/0faf6 jf s'g} h?/L ;"rgf k|bfg ug'{kg]{ ePdf d÷xfdLnfO{ 6]lnkmf]gaf6 jf  a}+snfO{ d÷xfdLn] kl5Nnf] k6s hfgsf/L 
u/fPsf] 7]ufgfdf kqfrf/ u/L jf ;f] dWo] a}+sn] prLt 7x/fPsf] s'g} dfWodåf/f ;"lrt ug]{ clwsf/ a}+sdf ;'/lIft /x]sf] 5 -/ ;+o'Qm vftfsf] xsdf ;+o'Qm vftfjfnfx? dWo] s'g} PsnfO{ ;"lrt u/]df ;+o'Qm vftfsf ;a} 
vftfx?nfO{ ;"lrt ul/Psf] dflgg]5 _ / ;f] ;"rgf kl5 k|fksn] k|fKt gu/L lkmtf{ x'g cfPsf] v08df ;d]t d÷xfdLn] ;f] k7fPsf] % lbg -olb g]kfnleqsf] 7]ufgfdf k7fPsf] eP_ jf !% lbg -olb g]kfn aflx/sf] 7]ufgfdf 
=========== -b]z pNn]v ug'{xf];\_ ============= k7fPsf] eP leq k|fKt u/]sf] dflgg]5 . d]/f]÷xfd|f] 7]ufgfdf ljj/0fdf s'g} kl/jt{g ePdf ;f] s'/f a}+snfO{ tTsfn hfgsf/L u/fpg] 5'÷5f}+ . 

(11) This agreement shall be governed by Nepal law and I/we agree to submit to the non-exclusive jurisdiction of the (name of country) courts.
!!= of] ;Demf}tf pk/ g]kfnsf] sfg"g nfu' x'g] / s'g} klg ljj/0f ============ d'n'ssf] If]qflwsf/ /x]sf] cbfntaf6 lg/fs/0f ug{ d÷xfdL :jLsf/ ub{5'÷5f}+ .

G . Disclosure
-5_ v[nf;f

• Personal  information
 • Personal information means information that identi�es a particular individual and includes personal details (for example name, personal identi�cation details, and date of birth),
   contact details (for example telephone number, mobile phone number and email address) and employment details; 
• JolQmut hfgsf/L
 • o; v08 ^ dfM JolQmut ;"rgf eGgfn] s'g} lglZrt JolQmnfO{ kl/ro u/fpg] JolQmut ;"rgf / JolQmut ljj/0fx?, -h:t} gfd, JolQmut kl/ro ljj/0f, / hGd ldlt_ ;Dks{ ljj/0f -h:t} kmf]g g+=, df]afOn g+= /  

 Od]n 7]ufgf / /f]huf/Lsf] ljj/0f ;d]tnfO{ hgfpg]5 .
 Your information: Your information comprises all the details the Bank hold or collect about you, your    transactions, your �nancial information, your personal information, and information 

about you obtained from you, your interactions and dealings with us and any third party, including information received from third parties and information collected through your use 
of the Bank’s electronic banking services.

 tkfO{sf] hfgsf/LM tkfO{ ;DaGwL hfgsf/Ldf tkfO{sf] af/]df, tkfO{sf] sf/f]jf/ ;DaGwdf, tkfO{sf] ljQLo ;"rgfx?, tkfO{sf] JolQmut ;"rgfx? nufot a}+s;Fu /x]sf jf a}+sn] hDdf u/]sf ;"rgfx?, tkfO{, tkfO{sf] xfdL;Fusf] 
jf cGo s'g} t];|f] kIf;Fusf] sf/f]jf/ Pj+ Jojxf/x?af6 k|fKt ePsf] Pj+ tkfO{n] ljB'tLo a}+ls+u ;]jf k|of]u ubf{ tkfO{af6 ;+sng ul/Psf hfgsf/Lx? ;d]t kb{5g\ . 

• Purposes for which the Bank uses your information
• a}+sn] tkfO{sf] hfgsf/L k|of]u ug]{ k|of]hgM
 The Bank or any member of the Standard Chartered Group may use your information to (a) provide you with a product or service, (b) comply with obligations and requirements under 

any local or foreign laws or regulations applicable to any member of the Standard Chartered Group and any internal policies and procedures of any member of the Standard Chartered 
Group and (c) meet any administrative, business, legal or regulatory purpose; including the following: 

b]xfosf s'/fx?sf] lgldQ a}+s jf :6f088{ rf6{8{ ;d"xsf s'g} klg ;b:on] tkfO{sf hfgsf/Lx? k|of]u ug{ ;Sg]5M
 • processing your application for products and services, payments, transactions and your instructions or requests;
 -s_ tkfO{nfO{ ;]jf pknAw u/fpg
 • providing you with products and services (including any electronic banking services);
 -v_ :6f088{ rf6{8{ ;d"xsf s'g} ;b:o pk/ nfu' x'g] s'g} :yfgLo jf ljb]zL lgod sfg"g / :6f088{ rf6{8{ ;d"xsf ;b:ox?n] cfGtl/s gLlt Pj+ k|lqmofx? cg'?ksf bfloTj Pj+ cfjZostf kl/k"lt{ ug{
 • maintaining the Bank’s  relationship with you;
 -u_ b]xfodf pNn]v ul/Psf nufotsf k|zf;lgs, Joj;flos, sfg"gL jf lgogfd k|of]hgsf] kl/k"lt{sf lgldQM
 • communicating with you on your account and product, providing you with statements and notices such as important changes to the features, terms and conditions of any product or  
                your account;  
 • ;]jf ;DaGwL tkfO{sf] cfj]bg, e'QmfgL, sf/f]jf/ / tkfO{sf lgb]{zg tyf cg'/f]wx? k|zf]wg ug{Ù
 • assessing your suitability for products and services; 
 • tkfO{n] ;]jf pknAw u/fpg -s'g} ljB'tLo a}+ls+u ;]jf ;d]t_
 • operational purposes; 
          • tkfO{;Fusf] a}+ssf] ;DaGwdf kqfrf/ ug{, tkfO{sf] vftf jf s'g} ;]jf ;DaGwL zt{ aGb]hdf ePsf dxTjk"0f{ kl/jt{gx? h:tf ;"rgf, ljj/0f cflb tkfO{nfO{ k7fpg{Ù
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 • statistical analysis (including behavioural analysis and pro�ling);
 • ;]jfx? tkfO{nfO{ ;'xfpFbf] eP gePsf] d"Nof+sg ug
 • establishment, continuation and management of your banking relationship with the Bank and your Bank’s account or, where applicable, any member of the Standar Chartered Group;   
 • tYof+ssf] ljZn]if0f ug{ -Jojxf/ ljZnf]if0f / k|f]kmfOln+u ;d]t_ a}+s, tkfO{sf] a}+s vftf jf cfjZostfg';f/ :6f088{ rf6{8{ a}+s ;d"xsf] s'g} ;b:o;Fusf] a}+ls+u ;DaGwdf :yfkgf, lg/Gt/ / Joj:yfkg ug{
 • identity veri�cation, sanctions screening and due diligence checks;
 • kl/ro k|dfl0fs/0f, cgzf:tLsf] 5gf}6 / l8p l8lnh]G; r]s (Due diligence check) ug{sf{ lgldQ
 • credit assessment, including conducting credit checks and setting credit limits;
 • shf{ d"Nof+sg -shf{ kl/If0f ug{ / shf{ ;Ldf lgwf{/0f ug{ ;d]t_
 • enforcing your obligations (including collection of outstanding amounts owed to the Bank by you and/or security provider), debt recovery, adjustment of your credit limit of
  relevant accounts, and establishing or implementing a scheme of �nancial arrangement with you;
 • tkfO{sf] bfloTj sfof{Gjog ug{ -tkfO{ /÷jf cGo ;'/If0f pknAw u/fpg] JolQmaf6 a}+sn] kfpg' kg]{ aSof}tf ;+sng ug{, ;d]t_, shf{ c;"nL, ;DalGwt vftfx?sf] shf{ ;Ldf ;dfof]hg / tkfO{;Fusf] ljQLo
  Joj:yf ;DaGwL of]hgf z'?jft jf sfof{Gjog ug{
 • conducting market research and surveys with the aim of improving the Bank’s products and services;
 • a}+ssf] ;]jfdf ;'wf/ ug]{ p2]Zon] ahf/ cg';Gwfg / ;j]{If0f ;+rfng ug'{{Ù
 • for marketing purposes, promotional events, competitions and lucky draws;
 • ahf/Ls/0fsf] k|of]hg, k|a4{gfTds sfo{qmd, k|lt:kwf{ tyf nSsL 8« sf lgldQ
 • to comply with any local or foreign laws, regulations, voluntary codes, directives, judgments or court orders, agreements between any member of the Standard Chartered

 Group and any authority, regulator, or enforcement agency, policies (including  the Standard Chartered Group’s policies), good practice, government sanctions or embargoes,
   reporting requirements under �nancial transactions legislation, and demands or requests of any authority, regulator, tribunal, enforcement agency, and exchange body;
 • s'g} :yfglO jf ljb]zL sfg"g, lgod, :j]lR5s ;+lxtf, lgb]{zg, cbfntsf] cfb]z jf km};nf, :6f088{ rf6{8{ ;d"x / cGo s'g} lgsfo, lgofds lgsfo jf sfof{Gjog lgsfo ;Fusf] ;Demf}tf, gLltx? -:6f088{ rf6{8{
  ;d"xsf] gLlt ;d]t_, ljQLo sf/f]jf/ ;DaGwL sfg"g / s'g} lgsfo, / ljlgdo lgsfosf] kl/kfngfsf lgldQ{Ù
 • for the prevention, detection, investigation and prosecution of crime in any jurisdiction (including, without limitation, money laundering, terrorism, fraud, government sanctions
  or embargoes, and other �nancial crime);
 • s'g} klg If]qflwsf/df ck/fw ljj/0f ug{, kQf nufpg, cg';Gwfg ug{ / k'k{If ug{sf lgldQ -d'b+f lgd{nLs/0f, cft+sjfb, hfn;fhL, ;/sf/L cg'zf:tL jf gfsfjGbL Pj+ cGo ljQLo ck/fw ;d]t_{Ù
 • to seek professional advice, including, in connection with any legal proceedings (including any prospective legal proceedings), for obtaining legal advice or for establishing,
  exercising or defending legal rights;
 • s'g} sfg"gL sf/jfxL -eljiosf] sfg"gL sf/jfxL ;d]t_ nufotsf ljifodf Joj;flos /fo k|fKt ug{, sfg"gL k/fdz{ k|fKt ug{ jf sfg"gL clwsf/ :yflkt ug{, k|of]u ug{ / ;+/If0f ug{
 • compliance with Standard Chartered Group’s policies and procedures, and any legal, regulatory  or business purposes;
 • :6f088{ rf6{8{ ;d"xsf] gLlt / sfof{ljlw Pj+ s'g} sfg"gL, lgofds jf Joj;flos k|of]hg kl/kfngf ug{
 • for surveillance of premises and ATMs
 • P6LPd / xftfsf] lgu/fgL ug{
 I/We hereby consent to the Bank and each member of the Standard Chartered Group, including its o�cers, employees, agents and advisers disclosing the information held by the Bank 

to the following parties for any of the purposes where the Bank can disclose the held information:
 a}+s;Fu /x]sf ;"rgfx? a}+sn] v'nf;f ug{ ;Sg] k|of]hgsf lgldQ b]xfosf kIfx?nfO{ a}+sn] Pj+ :6f088{ rf6{8{ ;d"xsf k|To]s ;b:o, ltgsf clws[t, sd{rf/L, Ph]06 tyf k/fdz{bftfn] a}++s;Fu /x]sf ;"rgfx? v'nf;f u/]df 

d]/f]÷d~h'/L /x]sf] 5M
 • any member of the Standard Chartered Group anywhere in the world, including any o�cer, employee, agent or director;
 • s'g} clws[t, sd{rf/L, Ph]G6 jf ;+rfns ;lxt ;+;f/df hxfF ;'s} cjl:yt :6f088{ rf6{8{ ;d"xsf s'g} klg ;b:ox?Ù
 • professional advisers (including auditors), third party service providers, agents or independent contractors providing services to support the Standard Chartered Group’s
  business;
 • Joj;flos k/fdz{bftfx? -n]vf kl/Ifs ;d]t_, t];|f] kIf ;]jf k|bfos, Ph]06x? jf :6f088{ rf6{8{ ;d"xsf] Joj;fonfO{ ;xfos x'g] ;]jf k|bfg ug]{ :jtGq 7]s]bf/x?Ù
 • The Bank business alliance partners who may  provide their product or service to the Bank; 
 • a}+snfO{ cfk\mgf] ;]jf k|bfg ug]{ jf ug{ ;Sg] a}+ssf] Joj;flos ;fem]bf/
 • any person to whom disclosure is allowed or required by local or foreign law, regulation or any other applicable instrument;
 • :yfgLo jf ljb]zL sfg"g, lgod jf cGo pko'Qm b:tfj]hx? cg'?k v'nf;f ug{ x'g] jf ug'{kg]{ s'g} klg JolQmÙ
 • any court, tribunal, regulator, enforcement agency, exchange body, tax authority, or any other authority (including any authority investigating an o�ence) or their agents;
 • klg ;"rgf a}sn] cGo s'g} t];|f] kIfnfO{ v'nf;f ug]{ 5}g s'g} cbfnt, Gofoflws/0f, lgofds lgsfo, sfof{Gjog ug]{ lgsfo, ljlgdo lgsfo, s/ ;DaGwL lgsfo jf cGo s'g} lgsfox? -ck/fw cg';Gwfg ug]{
   lgsfo ;d]t_ jf ltgsf Ph]06x?
 • any debt collection agency, credit bureau or credit reference agency, rating agency correspondents, insurer or insurance broker, direct or indirect provider of credit
  protection and fraud prevention agencies;
 • s'g} C0f c;'nL Ph]G;L, shf{ Ao"/f] jf shf{ /]km/]G; Ph]G;L, /]l6+u Ph]G;, sf]/]:kf]08]06x?, ljds jf ljdf bnfn, k|ToIf jf ck|ToIf ?kdf shf{ ;'/If0f k|bfos / hfn;fhL lgjf/0f Ph]G;Lx?Ù
 • any �nancial institution which the Bank have or may have dealings with to conduct credit checks, anti-money laundering related checks, fraud prevention and detection of
  crime purposes;
 • qm]l86 r]s, d'b|f lgd{nLs/0f lj?4sf] r]s, hfn;fhL lgjf/0f Pj+ ck/fw  kQf nufpg] k|of]hgsf lgldQ a}+sn] Jojxf/ u/]sf] jf ug]{ s'g} ljQLo ;+:yfÙ
 • a merchant or a member of a card association where the disclosure is in connection with use of a card;
 • sf8{sf] k|of]u ;DaGwdf s'g} v'nf;f eP, s'g} dr]{G6 jf sf8{ P;f]l;P;gsf ;b:oÙ
 • any actual or potential participant or sub-participant in relation to any of the Bank’s obligations under the Bank’s banking agreement between the Bank or assignee, novatee
  or transferee (or any o�cer, employee, agent or adviser of any of them);
 • a}+s jf c;fOlg (Assignee), gf ]e]6L (Novatee) jf 6«fG;km/L (transferee), -jf cGo clws[t, sd{rf/L, Ph]G6 jf tL dWo] s;}sf] k/fdz{bftf_ ;Fusf] a}+ls+u ;Demf}tf adf]lhdsf] a}+ssf] bfloTj jxg ug]{
  jf:tljs jf eljiosf ;fem]bf/ jf ;x–;fem]bf/Ù
 • upon the requester/applicant/account holder’s death or mental incapacity, to their legal representative and their legal advisers, and a member/s of their immediate family for the 
                 purpose of allowing them to make payment on their account/s; 
 • cg'/f]wstf{÷cfj]bs÷vftfjfnfsf] d[To' ePdf jf lgh dfgl;s ?kdf c;Ifd ePdf lghsf] vftfdf e'QmfgL ug{lbg] k|of]hgsf lgldQ lghsf] sfg"gL k|ltlglw / ltgsf sfg"gL k/fdz{bftf / lghsf glhssf] kl/jf/sf] ;b:oÙ
 • any authorised person or any security provider; 
 • s'g} clws[t JolQm jf ;'/Iff k|bfosÙ
 • anyone the Bank considers necessary to facilitate the applicant/requester/account holders requests for services or application for products with any member of the Standard Chartered Group;
 • :6f088{ rf6{8{ ;d"xsf s'g} ;b:oaf6 s'g} ;]jf k|fKt ug]{ jf cfj]bg ug]{ cfj]bs÷cg'/f]wstf{÷vftfjfnf sf] cg'/f]wnfO{ ;xhLs/0f ug{ a}+sn] cfjZos ;Dem]sf] s;}nfO{
 • anyone the Bank considers necessary in order to provide the Bank with services in connection with a product, located in any jurisdiction.
 • a}+ssf lgldQ cfjZos /x]sf] ;]jf k|bfg ug]{ a}+sn] pko'Qm ;Dem]sf] s'g} klg If]qflwsf/df /x]sf] s;}nfO{
H. Others
-h_ cGo
 • The Bank shall maintain con�dentiality of customer information and shall not disclose the information pertaining to customer to the third party except where consent provided by    
                the customer or as required by law.
 • u|fxssf ;"rgfx?sf ;DaGwdf a}+sn] uf]Kotf cjnDag ug]{5 / u|fxsn] ;xdlt k|bfg u/]sf] jf sfg"gåf/f cfjZos ePsf]df afx]s u|fxssf] ;"rgf uf]Ko /flvg]5 . 
 • The Bank will try to resolve any grievances reported by the customer in a good e�ort basis.
 • u|fxsn] hfgsf/L u/fPsf u'gf;f]x? a}+sn] c;n k|oTgsf cfwf/df lg/fs/0f ug]{ k|oTg ug]{5 
 • The Bank shall be liable to the customer in case the customer incur any loss due to error on the part of the Bank. 
 • a}+ssf] q'6Lsf sf/0f u|fxsn] s'g} xfgL gf]S;fgL Joxf]g'{ k/]df a}+s u|fxsk|lt lhDd]jf/ x'g]5 
 • The Bank is authorized to discontinue this service if the customer does not avail this service for a long time and/or the account is inoperative due to whatsoever reasons
 • nfdf] ;do;Dd u|fxsn] ;]jf pkef]u gu/]df jf s'g} klg sf/0fn] vftf clqmofzLn ePdf ;]jf aGb ug{ a}+snfO{ clVtof/L /x]sf] 5 .
 • Pre-conditions to use of any product: The Bank need not provide any funds to the applicant / requester /account holder or otherwise allow you to access or use a  product
  or our electronic banking services if: you trade in rough diamonds
 • s'g} klg ;]jfsf] k|of]u ;DaGwL k"jf{j:yfM tkfO{ ck|zf]lwt xL/fsf] Jofkf/df x'g'x'G5 eg]+ a}+sn] cfj]bs÷cg'/f]wstf{÷vftfjfnf jf cGonfO{ s'g} /sd k|bfg ug]{ 5}g Pj+ xfd|f] ljB'tLo a}+ls+u ;]jfsf] k|of]u jf ;f] df

 kxF'r pknAw u/fpg] 5}g .
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 • Limitations in fund transfer services by electronic banking services or other means: The Bank need not execute any fund transfer instruction if on the date set for e�ecting the
  fund transfer:
 • ljB'tLo a}+ls+u ;]jf jf cGo dfWodåf/f /sd 6«fG;km/ ;]jfsf] ;LdfM b]xfosf] cj:yfdf /sd 6«fG;km/ ug{ lglZrt ul/Psf] ldltdf /sd 6«fG;km/ sfog{Gjog ug'{kg]{ 5}gM
 • an order of court or any applicable law prohibits the Bank from executing the fund transfer instructions; 
 • /sd 6«fG;km/ ug]{ lgb]{zg sfof{Gjog ug{af6 cbfntsf] cfb]z jf nfu' x'g] sfg"gn] k|ltjGw nufPdfÙ
 • the Bank’s policy, security procedure or requirement of any authority (including any economic and trade sanctions imposed by any regulator in any jurisdictions where the Bank
   operates in or by any supranational organisation, o�cial body including, but not limited to, the United Nations, the European Union or any country) prohibits the Bank from
  executing the fund transfer instructions;
 • a}+ssf] gLlt, ;'/Iff sfo{ljlw jf cGo lgsfo -a}+s sfo{/t /xg] s'g}klg If]qflwsf/sf s'g} lgofds lgsfo jf ;+o'Qm /fi6« ;+3, o'/f]lkog o'lgog jf s'g} /fi6« h:tf /fi6« Ot/sf ;+3 ;+:yf, cf}krfl/s lgsfo cflbn]
  nufPsf] cfly{s Pj+ Jofkfl/s cg'zf:tL_ n] /sd 6«fG;km/ ug]{ lgb]{zgsf] sfof{Gjogdf k|ltjGw nufPdfÙ
 • Limitations when using an ATM card: Using an ATM card
 • P6LPd sf8{sf] k|of]usf] ;LdfM P6LPd sf8{sf] k|of]u 
  • You or an authorised person may use an ATM card overseas if you or they comply with exchange controls and other applicable laws in the country where you or they are

 located. If an authority requires the Bank to do so, or the Bank is otherwise required by law or pursuant to agreements with any regulator or any authority to do so, or if the
 Bank needs to comply with internal policies associated with any applicable order or sanction of an authority, you or an authorised person may be prevented from using an

  ATM card overseas.
 • tkfO{ jf clws[t JolQm /x]sf] d'n'ssf] ljlgdo lgoGq0f / cGo  nfu" /x]sf] sfg"g kl/kfngf ug'{ePdf tkfO{ jf pgLx?n] ;d'b|kf/ P6LPd sf8{sf] k|of]u ug{;Sg' x'g]5 . s'g} ;DaGlwt lgsfo jf sfg"gåf/f cGo 

 cj:yfdf jf s'g} lgofds lgsfo jf s'g} lgsfo;Fu ePsf] ;Demf}tfsf] sf/0fn] jf s'g} lgsfosf] nfu' x'g] cfb]z jf cg';f:tL;Fu ;DalGwt cfGtl/s gLltsf] sf/0fn] cfjZos ePdf tkfO{ jf clws[t JolQmn] P6LPd
   sf8{nfO{ ;d'b|kf/ k|of]u ug{ kfpg' x'g] 5}g .
 • Termination of banking agreements by Standard Chartered Bank Nepal Limited: The Bank may end any (or all) of its banking agreements for any  product, with or

 without notice to you, if:
 • :6f088{ rf6{8{ a}+s g]kfn lnld6]8åf/f a}+ls+u ;Demf}tfsf] vf/]hLM a}+sn] s'g} ;]jf ;DaGwL s'g} -jf ;a}_ a}+ls+u ;Demf}tfx? tkfO{nfO{ ;"rgf k|bfg gu/L b]xfosf] cj:yfdf vf/]h ug{;Sg] 5 .
 • performance of any obligation by either you or the Bank  under any of its banking agreements or a security provider under any security breaches, or is likely to breach, a law or a  
      requirement of any authority including any economic and trade sanctions imposed by any regulator in any jurisdiction where the Bank  operates in or by any

 supranationalorganisation, o�cial body including, but not limited to the United Nations, the European Union or any country or is otherwise contrary to any policy the Bank
  applies as a result of an order or sanction issued by an authority;
 • s'g}klg a}+ls+u ;Demf}tf cGtu{t tkfO{ jf clws[t JolQmn] cfk\mgf] bfloTj kl/kfngf ubf{ s'g} ;'/Iff pNn+3g ePdf jf s'g} sfg"g pNn+3g x'g] ePdf jf  a}+s sfo{/t /xg] s'g} klg If]qflwsf/sf s'g} lgsfo jf ;+o'Qm
   /fi6« ;+3, o'/f]lkog o'lgog jf s'g} /fi6« h:tf /fi6« Ot/sf ;+3 ;+:yf, cf}krfl/s lgsfo cflbn] nufPsf] cfly{s Pj+ Jofkfl/s cg'zf:tLåf/f cfjZos ePdf jf s'g} lgsfosf] cfb]z jf cg'zf:tLsf] kl/0ffd:j?k
  a}+ssf] s'g} gLltsf] ljk/Lt x'g uPdf
 • at any time, as a result of your domicile, nationality, residency status, tax status, or any other relevant status, the provision or continued provision of any product or part of any
   product, would or might in our reasonable opinion constitute a breach of the Bank policy or any applicable law or requirement of any authority, or is not in accordance with
  the Bank’s usual business practice and procedure;
 • s'g} klg ;dodf tkfO{sf] a;f]af;, /fli6«otf, cfjf;Lo l:ylt, s/ ;DaGwL l:ylt jf cGo s'g} ;]jf k|bfg ubf{ jf lg/Gt/ ubf{ jf s'g} ;]jfsf] s'g} c+z pknAw u/fpFbf xfd|f] ts{k"0f{ /fodf ;f] a}+ssf] gLltsf] jf s'g}
  nfu' x'g] sfg"gsf] jf s'g} lgsfosf] cfjZostfsf] pNn+3g x'g] jf ;f] a}+ssf] ;fdfGo Joj;flos cEof; / sfo{ljlw cg'?ksf] gxg'] ePdf
          •     Anti-money laundering counter terrorism �nancing, government sanctions or embargoes clause: To comply with local or foreign law, regulations, voluntary codes, directives,judments or 
                 court orders, agreements between any member of the Standard Chartered Group and any authority, regulator, or enforcement agency, policies (including Standard Chartered     
               Group’s policies), good practice, government sanctions or embargoes, reporting requirements under �nancial transactions legislation and demands or requests of an authority,    
                regulator, tribunal, enforcement agency, exchange body, the Standard Chartered Group may: 
         •   d'b|f lgd{nLs/0f / cft+sjfb ljQLo s/0f lj?4, ;/sf/L cg'zf:tL jf gfsfaGbL k|s/0fM s'g} :yfgLo jf ljb]zL sfg"g, lgod, P]lR5s ;+lxtf, lgb]{zg, cbfntsf] cfb]z jf km};nf, :6f088{ rf6{8{ ;d"x / s'g} lgsfo,   
         lgofds lgsfo jf sfof{Gjog lgsfo, gLltx? -:6f088{ rf6{8{sf] gLlt ;d]t_, c;n cEof;, ;/sf/L cg'zf:tL jf gfsfaGbL, ljQLo sf/f]jf/ ;DaGwL sfg"gsf] ljj/0f k]z ug'{kg]{ cfjZostf / s'g} lgsfo, lgofds 
         lgsfo, Gofoflws/0f, sfof{Gjog lgsfo, ljlgdo lgsfonfO{ kl/kfngf ug]{ qmddf :6f088{ rf6{8{ ;d"xM
 • be prohibited from entering or concluding transactions involving certain persons or entities(e.g. person or entity that is itself sanctioned or is connected to or dealing with

 (directly or indirectly) any person or entity that is sanctioned under economic and trade sanctions imposed by any regulator in any jurisdiction where the Bank operates in or
  by any supranational organisation, o�cial body including, but not limited to the United Nations, the European Union or any country); or
 • nfO{ lglZrt JolQm jf lgsfo -h:t} cg'zf:tLdf k/]sf JolQm jf a}+s sfo{/t /x]sf] If]qflwsf/sf s'g} lgofds lgsfo jf ;+o'Qm /fi6« ;+3, o'/f]lkog o'lgog jf s'g} /fi6« h:tf /fi6« Ot/sf ;+3 ;+:yf, cf}krfl/s
  lgsfo cflbn] nufPsf] cfly{s Pj+ Jofkfl/s cg'zf:tLdf k/]sf s'g} JolQm jf lgsfo;Fu Jojxf/ -k|ToIf jf ck|ToIf_ ug]{ JolQm jf lgsfo_ ;Fu sf/f]jf/ ug{ k|ltjGw nufpg ;Sg]5M jf
 • (without limitation to Section G of these Terms) report suspicious transactions or potential breaches of sanctions to an authority in any jurisdiction to which the Standard
   Chartered Group may need or decide to disclose.  Transactions impacted include those that may:
 • n] -o; zt{sf] v08 5 sf] ;Ldf leq g/xL_ :6f088{ rf6{8{ ;d"xn] v'nf;f ug'{kg]{ jf v'nf;f ug]{ lg0f{o u/]sf] s'g} klg If]qflwsf/ leqsf] lgsfonfO{ z+sf:kb sf/f]jf/ jf cg'zf:tLsf] ;Defljt pNn+3gsf] af/]df
  hfgsf/L u/fpg] 5 . b]xfosf sf/f]jf/x? k|efljt x'g]5g\M
 - involve the provision of �nance to any person involved or suspected of involvement in terrorism or any terrorist act;
 – cft+sjfbL lqmofsnfkdf ;+nUg ePsf] jf ;+nUg ePsf] cfz+sf ul/Psf] JolQmnfO{ ljQLo ;]jf k'¥ofOPsf] ePdf
 - be relevant to investigation of an actual or attempted evasion of tax law, investigation of or prosecution of a person for an o�ence against any applicable law; or
 – s/ ;DaGwL sfg"gsf] jf:tljs pNn+3g jf pNn+3g ug]{ k|oTgsf ;DaGwdf cg';Gwfg;Fu ;DalGwt jf s'g} nfu' x'g] sfg"g lj?4sf] ck/fwdf s'g} JolQm pk/ cg';Gwfg jf sf/jfxL;Fu ;DalGwt ePdfÙ jf
 - involve persons or entities which may be the subject of sanctions and embargoes.
 – cg'zf:tL / gfsfaGbL nufOPsf] JolQm jf lgsfo ;+nUg ePsf] .
 A member of the Standard Chartered Group may intercept and investigate any payment messages and other information or communications sent to or by you or on your behalf and may 

delay, block or refuse to make any payment and payment screening may cause a delay in processing certain information.
 tkfO{nfO{ jf tkfO{n] jf tkfO{sf] tkm{af6 s'g} e'QmfgLnfO{ ljnDa, /f]s, jf OGsf/ ug]{ / lglZrt ;"rgfx?sf] k|zf]wgdf e'QmfgLsf] l:qmlgËdf ljnDa k'¥ofpg] e'QmfgLsf] ;Gb]z / cGo hfgsf/L jf ;+rf/x?nfO{ :6f088{ rf6{8{ 

;d"xsf] ;b:on] x:tIf]k u/L cg';Gwfg ug{;Sg] 5 .
 Any member of the Standard Chartered Group may take any action it believes to be necessary to comply, or in connection, with the matters set out in this clause.  This includes freezing 

funds, preventing operation of an account, refusing a request for funds from you, otherwise not allowing you to use a product, or delaying or cancelling a transaction.  It need not notify 
you until a reasonable time after it is permitted to do so under those laws of policies.  No member of the Standard Chartered Group is liable for any loss arising out of any action taken or 
any delay or failure by us, or a member of the Standard Chartered Group, in exercising any of its rights or performing its obligations, caused in whole or in part by any steps taken as set 
out above.

      o; k|s/0fdf pNn]v ul/Psf s'/fx?sf ;DaGwdf jf ;f] sf] kl/kfngf ug{ cfjZos ePsf] ljZjf; ePdf :6f088{ rf6{8{ ;d"xsf] s'g} klg ;b:on] s'g} sf/jfxL ug{ ;Sg]5 . o; cGtu{t /sd /f]Ssf /fVg], vftf ;+rfngdf 
/f]s nufpg], tkfO{sf] cg'/f]w cg'?k /sd pknAw u/fpg OGsf/ ug]{, tkfO{nfO{ ;]jf k|of]u ug{ glbg], jf sf/f]jf/df ljnDa ug]{ jf ;f] nfO{ /2 ug]{ clfb kb{5g\ . pk/f]Qm lqmofsnfk ug{ :jLs[lt k|bfg ug]{ sfg"g / gLltn]

 cg';f/ pk/f]Qm lqmofsfnk eP u/]sf] lglZrt ;dofjlw;Dd tkfO{nfO{ ;"rgf lbO/xg' kg]{ 5}g . cfk\mgf] clwsf/sf] k|of]u ug{ jf cfk\mgf] bfloTj kl/kfngf ubf{ s'g} sf/jfxL ubf{ jf s'g} ljnDa ePsf] jf xfdLn] ;f] 
gu/]df ;f] af6 ;[hgf x'g] s'g} klg xfgL gf]S;fgL jf dfly pNn]lvt s'g} klg sbdn] k"0f{ jf cf+lzs gf]S;fgL ePdf :6f088{ rf6{8{ ;d"xsf s'g}klg ;b:o lhDd]jf/ x'g] 5}gg\ .

I. Important notice:
-em_ ljB'tLo ljj/0f ;DaGwL zt{ aGb]hx?
 • The Bank is committed to complying with economic sanctions that are imposed by relevant regulatory authorities.  As such, the Bank does not allow our products and services
   to be used directly or indirectly in countries that are subject to such sanctions.  Please note that you will not be able to contact The Bank via phone banking, facsimile
  transmission, or emails, or access the Bank website, and will not be able to provide you with �nancial services if you are in these countries.
 • ;DalGwt lgofds lgsfon] nfu' u/]sf] cfly{s cg'zf:tLsf] kl/kfngf ug{ a}+s k|lta4 /x]sf] 5 . t;y{ To:tf] cg'zf:tL nfu]sf] d'n'sx?df k|ToIf jf ck|ToIf ?kdf xfd|f ;]jfx? k|of]u ug{ a}+sn] :jLs[lt lbg] 5}g .
  olb tkfO{ tL d'n'sx?df xg'x'G5 eg] tkfO{n] kmf]g  a}+ls+u, ˆofS;, jf Od]n jf a}+ssf] j]a;fO6df kx'Fr k|fKt u/L a}+snfO{ ;Dks{ ug{ ;Sg' x'g]5}g / a}+sn] tkfO{nfO{ ljQLo ;]jf pknAw u/fpg ;Sg]5}g .
 • Save as otherwise provided in these Terms, any demand or communication made by the Bank under these Terms shall be in writing and made at the address given by me (or
  such other address as I shall notify the Bank from time to time) and, if posted, shall be deemed to have been served on me on the date of posting.
 • oL zt{x?df cGoyf pNn]v eP tfklg oL zt{x? cGtu{t a}+sn] ug]{ s'g} dfu jf ;+rf/ lnlvt ?kdf Pj+ d}n] pknAw u/fPsf] 7]ufgfdf -jf d}n] a}+snfO{ ;do ;dodf ;"lrt u/fPsf] cGo 7]ufgfdf_ ul/g]5 / olb
   x'nfsaf6 k7fPdf ;f] k7fPsf] ldltdf dnfO{ pknAw u/fOPsf] dflgg]5 . 
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J. Acceptance of Terms and Conditions
-`_ zt{ / aGb]hsf] :jLs[lt
 I accept that the Bank reserves the right to modify these Terms from time to time. The revised or modi�ed Terms will become e�ective upon notice being given to me, such notice being 

deemed to have been properly given, if displayed at the counters of the bank for a period of 15 days. I hereby waive any and all claims I may have against the Bank pursuant to the 
accounts or these terms unless such claim is based on the fraud or willful misconduct of the Bank. The Bank's interpretation of these terms shall be �nal and binding on me. I have signed 
the application form as a token of acceptance of the aforesaid Terms and I have read and understood the Terms prior to such signing.

-#_ a}+sn] ;do ;dodf oL zt{ aGb]hx? kl/jt{g ug]{ clwsf/ /fVb5 eGg] s'/f d :jLsf/ ub{5' . To:tf] k'g/fjnf]sg ul/Psf] jf kl/jt{g ul/Psf] zt{x? dnfO{ ;"rgf lbP kZrft nfu' x'g]5 . a}+ssf] sfp06/df !% lbg ;Dd 
To:tf] ;"rgf b]lvg] u/L /flvPdf dnfO{ l/tk"j[s ;"lrt ul/Psf] dflgg]5 . hfn;fhL jf a}+sn] hfgfhfg u/]sf] b'/frf/df cfwfl/t ePdf afx]s d vftfx? jf oL zt{x? lj?4sf] d]/f ;a} bfjLx? d}n] kl/Tofu u/]sf] 5' . 
dlfy pNn]lvt zt{x? :jLs[t u/]sf] hgfpg d}n] cfj]bgdf x:tfIf/ u/]sf] 5' / d}n] x:tfIf/ ug'{k"j{ zt{x? k9]sf] Pj+ a'em]sf] 5' . g]uf]lzPzg, vl/b jf sn]S;g ul/Psf b:tfj]hsf] d"No a/fa/sf] /sd a}+sn] s'g} klg 
;dodf lgsfNg jf c;"n pk/ u/L lng ;Sg]5 . 

gfdM
Name: 

vftf g+= 
Account No. 

Psn÷k|fylds cfj]bssf] x:tfIf/ -s_
Signature of Sole/Primary Applicant (A)

bf];|f] cfj]bssf] x:tfIf/ -v_
Signature of Secondary Applicant (B)

olb tkfOnfO{ of] kmf/d a|]n lnkL, 7'nf] cIf/df jf cl8of] 6]kdf /]s8{sf] dfWodaf6 cfjZos 5 eg] s[kof xfdLnfO{ hfgsf/L u/fpg'xf]nf .
 

Please let us know if you would like to have this in Braille, Large Print or Audio Tape.
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