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Standard Chartered Bank Nepal Limited
............................... Branch, Nepal

Dear Customers | ITe® HeTTHTGE,

In consideration of Standard Chartered Bank Nepal (hereinafter referred to as the "Bank") opening and/or continuing the Current/Savings/Call/Fixed deposit or any other account(s) in my/our
name(s) (hereinafter referred to as the "Accounts") and providing banking facilities to me/us. I/We agree to be bound by the terms and conditions set out below and agree that the account(s)
will be governed by and are subject to these terms and condition (hereinafter referred to as the "Terms"). I/We also agree that all deposits whether Savings, Current, Fixed or Foreign Currency
that may be placed by me/us with the Bank are subject to the prevailing rules and regulations of Nepal Rastra Bank and are governed by law in effect from time to time. These terms shall apply
to each of the accounts of whatever nature hereafter opened with, continued with or maintained with the bank or its successors or assigns.

TWASE AEE qb AU [AMHIS (TF SR S AT GEATGA TRCHN) o L/ ETH ATHAT el /F=e /et / Weell (8T a1 =0 & @rar (79 SIRred @rdl 9o qwiere TR ) @rer /a1 faeeay 1 ud |7/
FHIETE AT AT ITA TR AT TETIHT Jedf@d T aeasies §/EHI awaE T Ud GIares SO Al G v (A9 S TAEe A Gl PN AN @ BT SER 4G/ | H/ AT AR
AT @IATEE I T ST (TIHEE T THA THAAT 1] EH FATEeH AT T8 g2l 7/ el @R g /8 | 99 IR 3% a1 TG £ 90 Jaeiaaresdr @ifaus, feee afesr ar
TEF TAAD THFT AIATEEEH TEIH TETAFT A A=o6% A G |

TERMS AND CONDITIONS

T TRWES

Where the account(s) is/are opened by more than one person the word "i", "me" or "my" shall read as "we or "our" in these terms. The terms shall bind each of the persons named in the
accounts (hereinafter also referred to as the "Customer") individually or any one or more or all of them collectively and all agreements, obligations and liabilities of the customers with the
bank shall be joint and several.

Ifg GIATE® THAT T¢I ATHETFNT GIATH TCAT “H”, “HATE” a1 A W AMeqes T4 T avaotal “gTH1”, “GTHIENS” a1 &THT 991 IR T9g | 47 QTes AT 17 Seod HUH JoIF hes (T8 ST
ek AT TG RPN ATE SARHTT STHT a7 &N WA B T AT ThSaT Fel a7 Gaels Gach STHT qedab] Tes 7 o TRBIAT SORalacd U8 TMedd siees Suid Jad 7 921 g8 aiar |

A. Terms and Conditions related to Bank Accounts

(%) T GIaT THEET TAAREEe

1) 1/We authorise the Bank:

() 7/ FeFeTs FeTaH AfeTand ga T4

(i) to take actions in relation to the following matters on receipt of instructions or documents given or executed in accordance with the signing instructions specified in the account opening
form until such time as we give the Bank written notice to the contrary.

(o) Feperrs ferfad AT vt GEAT GaT ANRUGE @Tar @led T BRIAAT Jeid TRUE HEeTes A e (e 91 FETSd Teed a1 S ANCHT | AR SEThE FREE FAEa T |

(i) for making payments of cheques, bills of exchange, promissory notes, standing orders, direct debits, issue of draft, mail and telegraphic transfers, purchase and sale of foreign currency
and any other instructions by debiting the Account(s) whether in credit or otherwise; and

(A1) HIGTAT a1 97T T JHRATE @IATATE THH (el GehTel T, foer o1 e, gfasnes fHeede amaerare Sfaedsr qerl 7, 992, #e ¥ femnithe armahe S w, fageft fafraer @feg g ot

o1 AT EA AT FTATEAT TH, T

(i) to accept any other instructions regarding the Accounts including instructions for the closure of all or any of the Account(s).

(Z) A AT A GIATEE a7 T AR @A GRIET FA T AT ATIIEE SATFT T |

2) I/We understand that any funds received by the Bank on our behalf shall be credited to the relevant Accounts unless the Bank receives written instructions from us to the contrary.

(R) T BTHIETE HF G0 arwyar fafad Araer g AYEEH BT ATHAT Shers YIS TUST B G IHH AEEAfEd @IATeeHT TR RS T BT /BT a3 /a8 |

Limitations when receiving instructions from clients: The Bank will:

eFaTe < faerer G

« actinaccordance with its usual business practice and procedure and thus will only accept instructions if it considers the requests to be reasonable and practicable to do so. For example,
the Bank may refuse to act if an instruction may involve a breach of its policy, any security procedure or any law or requirement of any authority (including any economic and trade
sanctions imposed by any regulator in any jurisdiction where the Bank operates in or by any supranational organisation, official body including, but not limited to, the United Nations,
the European Union or any country), result in an account being overdrawn, appears to conflict with another instruction from a joint accountholder, or if the Bank genuinely believes or
suspects the instruction is unauthorised.

The Bank will not execute your instructions, and will not be responsible for any loss resulting from such non-execution, if on the stipulated date of execution:

The Bank's policy, security procedure or requirement of any authority (including any economic and trade sanctions imposed by any regulator in any jurisdiction where it operates in or
by any supranational organisation, official body including, but not limited to, the United Nations, the European Union or any country) prohibits the Bank from carrying out your
instructions;

Enabling instructions through fax and electronic means: Form of instructions

Instructions must be given in writing. However, the Bank may accept instructions by telephone fax or through any electronic banking service if the applicant/requester/account holder
produces any documents the Bank requires.

Febel ATHIRT SAIIF T UG FrAfatd e A T TUH G & G (297 T G T PAraae T qieb TCAT AT ool FATEAT T4, | S0l AT Sebepl 7 AT, GRET Joar ar
FA FIAA AT F (B (F FTATT T FATTAT AANIRR FAH T2 F (AT (e a7 Gk T §, JRATA AT a1 o o T AT I TReT HF e et el Affder ud aaranes
ATFTET A1) P ATAYTRAT ATGHT TGATE T TUHT @TATHT [AHT ToHH el q&7 ThTHT T GEAT e F2h @IATATATR! (AeTaT aiieRuar a1 afq depel (a9t srafaeea quepr = faware ar sier
AT oot AT SR BT T TR T FHG |

qurger fader faqraer fafam St ifq, qear ggar a1 9= (e (3% PR @R AT SAIFR FAR FH FA (FAHE (B AT FqH T A, AT ATAT AT AT F A AT AL TR
T TS el TR A4 T AP ATFTET A1) FT AGYARAT G TUEHT LT ATET AeATS BT TfFeeed TPl TUHT SFebel TATEHT (LT FIATAT T ST T A FrATIT TG
F BT AT STOAT AT BT A i de e gva |

e UF i Arergr it feeer st e ga:

fageres fafaq womr fag o | @¥ afe araes / deRIaewdl /@TdTarerer Sea AT TET FETSTT 9 TAT AT, @ a1 a7 fawdie S farare gam aiuer i e wier T a1 )

3) I/We understand that the Bank acts only as my collecting agent and assumes no responsibility for the realisation of any items deposited with the Bank for collection. Proceeds of cheques
or other instruments deposited with the Bank are not available for withdrawal until collected by the Bank. The Bank reserves the right to debit any of the Accounts that may have been
exceptionally credited with an item subsequently unpaid on collection. The Bank may refuse to accept for collection cheques drawn in favour of third parties or if the payee's name is not
identical to my/our name on the Bank's record. The Bank will not accept for credit to the Accounts any cheque or draft in favour of a third party crossed or denoted "A/c Payee" (or any
words of similar effect). The Bank may at any time debit and recover from the Accounts the value of any instrument negotiated, purchased or collected by the Bank in the event that the
proceeds are not received against the same at any time and/or after receipt of proceeds, the account of the Bank is debited or proceeds recovered from the Bank upon return of the
instrument by the drawee bank or correspondent of the Bank.

(3) S BTHT FAET USREE! FAHT HIA FIA T AT HAFIAH (ATAT SHHT 9T SUHN F G0 BRI ATETRN RN T S (EHAR TRl B0 /2T 5l G/ 8 | Sl Foaadat A dear
9T RTHT FA GIT T AT A TEATATEE ATTART THH YT I AT AR T A Saered g S | Fea AT B Ui RSl dehel IRl 9T FT fRAl & TOAT AqATaEawy @rdrar
THE TEAT & QAT SUAT Aobed AT YA (R TSR | E J9T GaTh] ATHAT fataueT S ar Sl ATHeEHT YEel SR/ @THT ATHET Ao T GTIhRT ATH S SUHT Teh FordTh (i Sl
R T TR T TG | “@rdrAr Sehre a7 (A/c Payee) At | g4E g T wifrd J9T qereht Araar fafaer S @rdran ST T Shel AT TG | Sehel ARITTIeT e, @iig e ar
FAFIT LT B U TEATES ATTAHT THH FebeiTs JToq THCAT a1 TEATAST ThTAT & Ao AT FILTAISIE bl AT TEITAST (TS Sebebl @IATATE T [AeIeaT a1 Sebare Tehter fefCar et Safrger,
@fvT a1 FoRaT AHT TEATASTH Hel aRTETH] THH bl B Ui THAAT (FebTed a1 99 S92 T foad g, |
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The Bank may, in its absolute discretion, issue me/us with cheques in any form for the Accounts and may at any time in its discretion withdraw or recall the same. The Bank may also refuse
to allow withdrawals except through such cheques. If a cheque-book is issued, | undertake to be responsible for its safe custody at all times and | will immediately notify the Bank if this
or any of the cheques contained therein, is lost or stolen. | understand that the Bank may, in its absolute discretion accept from me/us any stop cheque instructions (either verbally or in
writing) in case where | have lost the relevant cheque or, in other circumstances in which it is allowed by the law and agreed by the Bank. Should the Bank accept any such instructions
from me or from some other person purporting to be me/us, | hereby undertake to indemnify the Bank against any loss, damages, costs (including any legal costs) or demands incurred
by the Bank as a result of or in connection therewith. The Bank will not be liable for any loss due to payment of any lost or stolen cheques, unless the Bank had notice of such loss or theft
at the time of payment.

QraT A S ATEAT SEFAT B U GRRFN FAF H/ETHAE A T FIG T ATEAT G B U GHAHT AT AT A qHG | A A AEF AT FA G AT THH b
Seper TP G T GG | T ST AU GUSHT SAEF GHAAT GIelE T TETETE T6T H ITeETdl @ g T &l bk a1 AT @ B A0 Ak G AT W TR GUSHT H FbATs TopTel
T TG | FA AT FAF ERICHT T FTAAA AT AHN T Sebel TR T T G0 STARITHT Hel i1 arepr ey fauepr smaer (afaq a1 Hifger) Sober fdTed smeher e Sier T a@
T FFT T /BT qREN g/ A | A fauar av G faustedr afa et & e dee @R TWE FROETE FHars B @, AR, @ (BT @ ) 97 F AR a6 9 TOAr Ay afatd
A Tl o GRS WX 4G | B T EXTH AT AT TUH T FZT Sobel SRR TE(F TGAHT STHFNT TFF] Ga€IT A2 AT TAEITHT Febel BCHN a7 1L TUHN < ATTAHT HRIAT FTHT
AT are i BT TR AT S e ge |

1/We accept that the provision of any overdraft facility or other accommodation by the Bank to me/us may be granted or refused at the sole discretion of the Bank. The continuance or
withdrawal of such facility or accommodation at any time is also at the Bank's sole discretion.

fafasre Ffaar a1 =T THHISIHES bl ATEAT oI |/ ETHIATE T TRISH a1 Tebl¥ T AFAg, 9ol BT | /ETHT TR TEg | =l Afadn a1 THTHISYMES % 9f FHadr favede 1 a1 ffat
T GHT Tl Tyl (R g |

1/We will be liable for any overdraft or other facilities arising in connection with any of the account and | hereby authorize the Bank to debit any of the accounts with all or any mark-up,
commission and other banking charges, costs and expenses (including any legal costs) incurred in connection therewith at such rates as may be determined by the bank from time to
time in its absolute discretion. | will also pay to the Bank any such amounts, in the manner and at such times, as may be required by the Bank in its absolute discretion.

A TN GTATHT TR GO HOHT Sfafaee a1 9w Ffaemerr Temaar 7/ 8T Sueatr g g/ 8l | Y AT 1 GEAT AE B FH-AT, BT T A AT e, AT T @ees (G @ a6
FAR | FFeTE AR TG |

As regards any and all amounts credited to the accounts during the period when any overdrafts or any other banking facilities in connection therewith are being provided by the Bank to
me/us, such amounts shall firstly be applied by the Bank to reduce any mark-up payable on the overdrafts or any other banking facilities until the mark-up is paid in full. Then and only
then shall any such amounts so credited be applied to reduce the principal amount of any such overdraft or any other banking facilities.

el W/ 2THIATE ITered TRICH afafase ar &t v awafeag Sfem qfaererr s 330 @rarar Stear TRfauer e arera gaaqad: S afufard a1 o ST qfaer arad aeRT T - agers
S TRISE AT A~ TUETH <<hT AHCTE AT T &1 TS A e SR RO TR Afafasd a1 9e Y SFET Qfaer arader atar SR ST a6 |

The accounts will be subject to applicable charges as per the Bank's schedule of such charges as revised from time to time. The Bank shall always be entitled without notice to me to
recover from and debit the accounts for any charges, expenses, fees, commissions, mark-up, penalties, withholding taxes, levies of government departments or authorities and any other
impositions in respect of the accounts or the balances in the accounts. The Bank is authorized to reverse credit entries made in error. The Bank is also entitled to reverse debit entries made
in error in relation to the accounts. Any charges debited by the Bank are not refundable upon closure of any or all of the account(s).

THA GHAAT TRTEEAH TGH FhHT Sehebl A ATETHN A edbebl AUTAT AT @S | F ehesd, Toes, TVes, BT, FH-3, FAT GeFrT (90 a1 Hemess T T HeFd
SIS @TT 91 GIATHT Teehl HISaTl GFwedl AT Sehaaddl Tr=al eTs &7 T4 oAl 4148 Sohef @Irene H (ha a1 | a1e Jasu T4 qag | T Zare @rdrHT STRT g7 T T fhdf
fa Separg aferardl wea § | Wrdtess qrerAr e fafteesars Searsd uf Soe T | S @rdTaTe T ek ATIAE! THHES EA AT A @IAT a7 TaT S Rl T S |

1/We authorize the Bank to accept for safekeeping, collection or for any other purpose, any securities or other property deposited with the Bank on my/our behalf or received from me/us
and to release or to deliver or give up any such securities or property against my written instructions.

FRT/BTHT ARATE AT H/ETHETE THAT STFAT TRUH & dTT78s a1 970 Fvafaes GiEd T, FeraT T a1 37 & GArTTe [ @i a9 a1 310 fated e awfaw e fadrm a1 awtaes
HFAT T AT FEARY T AT RN T H /AT Seperg aferardt gae g/ a |

The deposits and their payments are governed by the laws in effect from time to time in Nepal and are payable only at the branch of the Bank in Nepal where the deposits were made.
The Bank has discretion to allow withdrawal at other branches in Nepal subject to the production of evidence of identity of the customer satisfactory to the Bank and to payment of any
customary charges that may be levied by the Bank from time to time, for such deposits or withdrawals.

fAErT ¥ foeepT SRTHTeRT e a] qOTerHT THE THAH] AR EH FATeeE AN gHg 7 57 TATa7 ad Tfauat & Tt GeT ST Sl A@rare # STl 878, | SeheTs Feciosiae aris
afeerd qEALT THI FUEe TRICHT AT AATAHT T8 SAeb A7 STETeeaTe hH [¥a UF el (A& a1 SehTHeT QFaeddl dobel TG FHIHT @1 T B T ATl Sehawdbl Tl AT
ool TregrT (Y B |

11) The rate of any interest payable on any account may be displayed by the Bank at its various branches in Nepal and I/We accept that this rate may be subject to change without notice to

Qv
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the Customer. Interest on saving accounts and Foreign Currency savings accounts is calculated on a 365 days basis on a daily closing balance to be paid on quarterly basis and on Term
Deposits at maturity. The Bank shall have the exclusive right to determine the basis for the calculation of the amounts payable as interest on any Savings and Term Deposit accounts. No
interest will be payable by the Bank on current accounts in any Currency.

FA O @raTeRr A AN g STsEr S AUTeHT Te fafae aTareshn g W Terda s T Al AWaes qekars w1 AT STAS RS G gAad He1 w/a Wi iy /E | a=d
QT T el HET A @I AT T AHaE T qehT Aeardar 35y e smawer g v srafad Mémes ot gar i | e 7 srafus (AT @ s SO e am
TFHET UM T AT (AT T FelTS TheAldl ARTER TEHT B | FA G HITHT 8P Aol GIATHT SAebet TS BT THS |

1/We accept that unless specified otherwise, maturity value of foreign currency or rupee term deposits shall be closed. Withdrawal of term deposits prior to maturity may be allowed at
the discretion of the bank and may attract penalties by way of forfeiture or reduction in the interest as the case may be, payable on maturity and/or charges which are subject to change
without notice to me/us, as determined by the Bank.

FAT Jeorg RUAT Are fAaelt Hew A1 FAtEr drafas e afveem g few e ae g B e e g/ Er | aiea g e drafas e e (et deer Ssgrr fagee 7
afeoaE ETEEET AT T /AT Aot RO TRrE Aferd T afeEd T T T ek AT SATSl TR T AT SIS U AT e 99 IR THAH G |

1/We accept that there are risks associated with the accounts denominated in foreign currency. Accordingly, I/We accept that withdrawals from and credit to foreign currency accounts
shall be subject to availability of foreign currency notes at the time of withdrawal and subject to prevailing Nepal Rastra Bank and Government of Nepal rules and regulations. I/We also
agree that the Bank may decline acceptance of foreign currency notes for credit to the account(s) at its discretion.

fazeft wgraT @iferuet @raraT Sfew TETaR F /AT SR T a | A e faseft qEr @rdrar o e o1 iR Fee o PRt aad fagel HeThr et Saeear s a9 e
e AT AU AXERET AT FATRT AT T G A FT W/EH SNER T/ B | @IATHT AT T AT g2 HETE Aees dhet ATRAT TegrAT SR AT TR T G g A 7T qA
H/ETH R T/

1/We accept that the Bank shall not be liable for unavailability of funds credited to the Accounts due to restrictions on convertibility or transferability or payment of funds, requisitions,
involuntary transfer, acts of war, civil strife or other causes beyond the control of the Bank. I/We further accept that neither the Head Office nor any branch, subsidiary or affiliate of the
Bank shall be liable for any consequences thereof, if due to any action of or restriction imposed by the Government of Nepal, Nepal Rastra Bank or any other authority or entity, any branch
of the Bank is unable to either make payment to the customers in the currency of the accounts, or at all, or to transfer such funds in such currency, or at all. I/We are solely responsible for
all such risks and any associated costs and expenses howsoever arising (including without limitation, those arising from any international or domestic legal or regulatory restrictions) in
respect of any such accounts. I/We agree that the Bank's determination of whether it is or is not able given the prevailing applicable law and regulations to make any payment from or
permit any withdrawal or transfer from any accounts shall be final and binding on me and shall not be questioned.

afvacdar AT SR AT THHHT AR, AN, T AR HAGHT B Gfqeed SUAT, 7g, ARNE AGT AT AhbT FG Tl AETHE AT FRUEEA &l @IATHT STFAT TYTH ThH FTeed THUAT S
e g7 87 W= #5212l SR g/ 8 | AU GHR, T A S AT AT F (HBE e BRATET AT AT FRO T SFeheHT o AETeT AEHATS @IATH] HETHT a1 F77 F i JHRare
SR JaTT T THHHT 97 AT THH AT HGTHT a7 F G0 TehRATE THATR T AGHHT &1 F GROTHATT Sehebl Hed Fraierd a7 & G T, Geras a7 Grag Feae1 e g g 9o 7 /8
R TG/ B | AT @A AT FA G FEREATE GTAT T (ATANF AT ey FAT a1 (e gfaded a8 sifaw 7 avdg oana U @=es 9iq 7/8 7 Sear @ g/ a9 &
PR TG/ F | T A F R @ @rarare ST T o TR (e SR GE T AT o e O @arare RETeY T ST BEE Sl THad o AFa A Seber el faieer
AT T W SI AT 7@ UF W W B JIT ForGT IS T W/ EH HFR TEg/ T |

15) I/We understand that the eStatement of account in respect of the accounts will be delivered to may email address registered with the Bank. If I/'we have advised the Bank for paper

Q)

16

statement specifically, the paper statement of account in respect of the accounts willl be provied and sent by mail or kept on hold at a quartely basis for saving s account and monthyly
basis for Currents Account unless otherwise advised. I/We futther understand that the Bank may determine such frequency from time to time.

W/EHIATE TR @TaT G fAEver gReeHve Whd H dehells IUGed TRICHT THA SHTHT TSTE SN 8 | afs H/ETHT SehaiT @rar qeredy faawr SR 96 Sueed TG ST TRIEUH @uvg
1 R Spe HelTE e WA USIE ST TRISH B AT AT AR AThel ATRAT TGS | AT AN TSR HaeAT A2k G=id @I (a0 THGF FTH T e @Tareh! faazorar qifqe sqar
T TRIEAE, | H/ETHIETE TG HHT GT B el Sebel Hears/aTiiers @rd el faewu 3ues TRrs aHy qfade afe T qoig |

The contents of the statement of account will be treated as correct and conclusive and all discrepancies or objections, if any shall be deemed to be waived unless notified in writing to
the bank within 30 days from the date dispatch of the relevant statement. No statement of account will be sent or provided for a term deposit for which only deposit confirmation receipt
will be issued. It is the responsibility of the account holder to provide the bank their correct and full address and any change in their address must be advised to the bank promptly. A flat
fee according to Bank's Standard Tariff of Charges will be levied in the event if the statement to be posted is returned undelivered on account of wrong/incomplete address. A fee
according to Bank's Standard Tariff of Charges will be levied for each duplicate statement.
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FEIRIHT @TATH (AR Fqqed TREA a1 I i 7 | 7@ fafa fém afte w9 g sl i | Searg 8 T W S STaed RIS RTEET @rdTarershl g9 7 G STETHT E i qUHT
Fepers AATINT AP TIST, T8 | T a1 A0 ST Foot@ TR FRuare Jfued A o forawor graseer e J9dy fR A g7 TOAT Sebepl AT el T ATAR THHE THHPT e I T8,
| yele giaterdy faaeurept fHTee Serehl T SToebebl % AFETH] STeh AT, |

Limitations on providing statements and records: Limitations on providing statements and records: The Bank issues statements for accounts periodically as set out in the product terms.
Statements may be in paper, electronic or any other form the Bank chooses. However, the Bank may not issue statements if an account is inactive, there have been no transactions since
the previous statement or where the Bank is not required by law to do so or where its policy, security procedure or requirement of any authority (including any economic and trade
sanctions imposed by any regulator in any jurisdictions where the Bank operates in or by any supranational organisation, official body including, but not limited to, the United Nations,
the European Union or any country) prohibits the Bank from doing so.
FATHT o FHITH @TT Graredt fawor S drafas F9a ST T | 7%qr faawues SRt gy, R Arerwgen a1 Sed Gl TE J HIEHAT Sy A | a2 @rar G aver, dfger
farazor ST STQ Y= @IATHT B FRIAR AHCAT a7 BT T el A, LA FIATTART a1 F (B (e FTATT Tl FATTAT AR BIAT e F (AT (o1 Gaeh T, A afaq
a1 AT F I AT A T G, G AMTET oM1fdeF U5 A1 Aebrar<y o) o foragor ey e gferereer «vmeAr Seber feraor Smdy e |
No |nformat|on to account holders shall be provided over the telephone unless they have ava||ed Telebanking services, if made available by the Bank.
AT FYeT TRITH GUSHT IT JaT GIATETeTer I THN AETHT A8 @IS Sl Aha B FTHET Far e S |

I/We understand that I/We may close any of the accounts by giving prior written notice to the Bank. The Bank may however, either, at its own instance, or at the instance of any court or
administrative order, or otherwise, close, freeze or suspend dealings on any of the accounts without prior notice to me/us or, without being liable for any breach of any duty it may owe
to me/us.
/eI FeheTs T AT SUCTe TS @Il o T Gareg /B A FT H/ETHIA SR G/ F | AT Ak AR AT B AGTATET a7 JIMAIAEF AT HeATs Fel I AT GaT 9 TF /I FA Feieashl
FeeATAHT GERHT AT AET AT T el o FRIAREE awF T, JAFFT T a1 (Aeread T T |
In relation to any dealings in respect of any of the accounts, the Bank shall not be liable for any loss resulting from such dealings in the event of my death, incapacity or bankruptcy (or
any other analogous evens or proceedings) unless and until the Bank has received written notice of any such even together with such documentary evidence as the Bank conditions may
require. Further, the Bank shall not be liable to me/us for any losses, damages or delay attributable in whole or in part to the acts or omission of any government or government agency
or any other event outside the Bank’s control including, without limitations, strikes, industrial action, equipment failure or interruption of power supplies.
o o @TaTeRr AT F 9 FRIEE g 3R g, mwmwmﬁwmuﬁqnﬁﬁmmmwﬁwlﬁmgﬁwﬁﬁﬁw%ﬂwmmw
fefac Tt a1 ST SMATAF SEATTCHT 7 TS TA G FGH 7/ 206 9T ST & S | A3 FHR AT F TEHNT (T o FTHFATE a1 {oieedd Tq H1 TH FRO a7 g,
T FRATE, TTHU B A a1 (AGTNTRAT AFTIE ATTET TEAT bl AT dMfeeedt afefeafq o 7€ Gr wiferes o1 qof FRuEre F @t FreRrr O TUAT a1 faereer g TeAr @ 1 At
o 7 /2T 9fT STATREET g e |
| accept that in respect of accounts that are held jointly, the Bank shall until given written notice to the contrary, be authorized, without exception, to honour, to pay to the debit of such
accounts, all cheques, drafts and orders and all bills accepted and all notes made signed or endorsed, by any of the joint holders whether such accounts are for the time being in credit or
overdrawn or become overdrawn by reason of such payment. If conflicting instructions are issued by any of the signatories, the Bank shall be entitled forthwith to stop the operation of
the relevant accounts until such time as the dispute is resolved to the satisfaction of the Bank. The customers shall be both jointly and severally liable for the payment of any finance,
together with return, interest and mark-up thereon at a rate determined by the bank from time to time.
FIh AT GITATHT @IATHT SRAT GebelTs =047 (i@ GermT IaTe "NRTEaF qef FAehes, giees qd7 Mevess! day T, &l @rdlesdie A PR Sehl T 947 Jach @rardrer Hel &ae 9fq
f@wmwwm‘wﬁzwﬁwwWamwwwWWWWMWHWWWNRW@WWWWWWWaﬁ?mrﬁ
THEN G T HT W/ EH SR TG/ F | FA U BATEREAT AR (R THEE dehel Rl FEEiead @ATEwE! A qehle T s, | E Ui A ST By FeEl, ST, A’ -
e et aT AAAAT R AT 2 AT S T Tekes S 9 @a wA UF gg gy w A M g |
| accept that in the event of death of a customer, credit balances will be released only against an original or certified copy of death certificate and relationship certificate of the beneficiary.
ﬁvgmwu@Wwwwmam%mwwﬁmwmwmwﬁmﬁﬁﬁ&ﬂwwﬁ}mﬁmWm@ﬁmmnﬁﬁawﬁwmmﬁ@w
TG/ |
I/We understand that the Kiddy Bank Account is meant for minors. I/We irrecoverably and unconditionally agree that the Bank shall be entitled to convert the Kiddy Bank Account to
Normal Savings account if the minor turned to major based on the document related to minor provided by me/us at the time of account opening. In such event, the Bank shall restrict all
the transactions in Normal Saving account and the prevailing interest rate of normal savings will be applied to the account until the Bank receives a written request along with other
supportlng document from the minor turned major.
m ;@I AT (minor) &7 @TRT qTl Fel /aTdier qefe g/ﬁr | GraT @ieaTel aa@d ATt Jel / ETJﬁ?r YA TRTTET GTATIART HATARHT ATATAT TqF GG ) FHTAT T U,
et 7 Fredl WIS AT S @TaTAT GO T Sl S e WA et ¢ e g /F | AT TR AT T AT T TRFEY Aeberrs feafaed deRresht
[T ATIYAF GeTaF LA JTAed RIS bl Gol FRIER hgel @rdrar fafaa THe 99 Arare g=rael (o < a7 |1 @rdrHr @6 298 |
1/We also understand that it is my/our responsibility to timely intimate the Bank and provide necessary document to activate the account in name of the minor turned major
AT T GTATATS aTSF AFTITHT G TR TR AHAT BRamfrer TRIge Febers auas STl 47 ¥ Araede Srast auhred #20/ 2ral Rredamdy sun aarders ofq fer/ arefer avher g/af |
Cheque-| book to a third party will be delivered only after obtalnlng the |dent|ty document of the receiver and authority from the account holder.
ITTeFT TRATT T GIATATATR ATETATE T JT HTHT 6 FA A4 TETATS <Abeh FTA RIS, |
I/We understand and acknowledge that there are different eligible criteria for the different products. In case your account does not fulfill any of the criteria of the specific product, the
bank reserve right to change product variant including but not limited to the fees, interest rates, features, etc with intimation to you through any means of communication.
et fafiae ar-Tfaemeedt AT ATAAE! IHEF ATGR TAT ATV TaehT TIES T TLHCHT B | K (G977 Jar-Ffadret AT TAEH @A B TF a1 Hig ATaR TR AR GUGHT SFT =R
F HIAHF! TART AR TAEATE SAH T2 & Jar-qfadrer Tz, ey, faimares amad @2 f7 7 afqwr a3 fafad 77 w0 afvada T afusr w1
Accounts may automatically be closed if they carry nil, negative balance for 60 consecutive days.
AR 0 fad Tt FiaT @rdrEr o= a1 HuTeHE Wieerd TUHT @rdes @ dvs e |
If there are no customer-generated transactions in the account(s) for a period of one year in case of current account and for a period of two year in case of saving account, the Bank will
classify the account(s) as “dormant” and if there are no further customer-generated transactions for four year in case of current account and for five years in case of savings account, the
account(s) will be classified as “unclaimed”. The Bank reserves the right to restrict transactions in such “dormant” and “unclaimed”accounts and to allow transactions only after verification
of necessary details and/or documents as it deems fit. The Bank also reserves the right to amend the criteria based on which account(s) are categorized as “dormant” and/or “unclaimed”
<Ifedd @A EFAT UFAT THH T T @IATH GRAT X TIAE TTEhel @l GEel F FRIAR AIHT ol q2dl @rarers atnarfier (dormant) @TdTT 7| 0 T, ¥ Ffed @rare! g6aT aRay
?mmﬁﬁmm&mﬁmﬁ@mmﬁmﬁﬁmmwmﬁﬂw (unclaimed) @rdreT AT AT Mg | FEAT dABFAT a1 AT THTRT @rrH
Wmmﬁrfﬁwmawmvﬁﬁmmawﬁwwz/mmmwwmmmwwwwﬁWWWWWWW&WW@HW
QTATHT AT AR T SARET T T ATPR THS FeBAT TR 2T 3 |
One day prior notice is required for withdrawals in excess of NPR 500,000/- from savings account.
FET GIATATE . 4,00,000 TT FEN THH (Hebled T TUHT THEAH I3 AT AE9TF TG, |
The Bank shall not be held responsible for any shortfall/shortages not brought to the notice of the Bank during cash withdrawal at the Bank's counter.
feRebep! ToFH W B U GUSHT AT NRARTFN q@d Sebehl FISUSTHT § G FH g TTH TEIwrdl FATAHET ARISTAT Fb AT §HS |
I/We accept that the Bank shall have the right to refuse to open an Account or close an existing Account without assigning any reason. The Bank may prescribe minimum balance
requirements for opening and/or maintaining Accounts. The prescribed minimum balance must always be maintained, The Bank reserves the right at its discretion not to allow
withdrawal of funds below the minimum balance requirement.
) U FRO TI@TE @A G AT EHE @ e T ShR T AR Sehers TR @ W B H/ETH SR T/l | @rdT @led a1 hraH e dobel S[Aa HISArd i G | a9 AfauE
AR AT Y GTAT TR T TG | T AT A T ST S 7R @ T T e S AT S 9 qree Ay |
I/We understand that the signature and the mandate provided herein will be honoured and acted upon by the Bank for product/service that I/We may avail in future from the Bank, unless
I/We explicitly advise otherwise.
géﬁﬂﬁﬁ T FYHT FAT (A9 AGUATH 79 FRIARH] TEvd] JUAed RIEUH gTeNes U3 AeTa1es |/ erier Sebare 9iasrar qre 1 Jarer fAfas afv Seber Aeeimdl Srar=ad =g 9 &2

THE G |
I/We understand that I/We must provide in writing my/our address, telephone, fax number, email address and mobile phone number for receipt of notices and other communications in
connection with any/all products I/We avail. If these details change, the applicant/requester/account holder must give the Bank reasonable advance notice in writing before the change
takes place. If the applicant/requester/account holder intends to live outside Nepal, they must immediately notify the Bank of this change.
) W/ @THIeT ITeT TRl A AT ol FATHT FEIRIHT FA GAAT AT A SR AT A T e # /e fafaa soar 320/ a6 3, S arer, e qer, g8 ST 7 Hidigd G guded
WWW@TWng/a%ﬁﬁa?wwﬁwgﬁwwmﬂﬁqﬁwzjWW,WW,WWWWWWWWWWﬁW
FRIHAT /@IATATET AT aATMET Te =EHT T TRATAHT THIAT FHarg qebrel Grad T T4 |

B. Terms and conditions for eStatements.

Gl

forrdrar foraor el ot SeER

In consideration of the Bank agreeing at my request that future statements be sent to me via electronic mail (e- mail) to such e-mail address as in the Bank’s record (Designated Email)
such other designated e-mail account as may be instructed by me from time to time (collectively known as the “service”), | hereby agree as follows:

Fepept AfieEdT TEFr ghHe S (fAffse gfen) a1 dor qHg quaar Midt T o T STHTHT SHART HIAHERT A{aF (aves TSee BT debel HesiZ T ATIT H IeTAH] FXEE LFR T
I/we understand that I/we will be automatically subcribed to eStatemetns unless advised otherwise.

/ETHIATS T BT SHFN Sfeb /eI Seberrs Aea9T STHbTE] RIS A8 FeiaHved ALNT JUeTsd TRIg I T HET Tl I, |

I shall agree to the terms and conditions relating to the Service as herein after provided, and | confirm that these shall be in addition to and not in substitution of the Bank’sstandard terms
and conditions governing cards facilities and to the services which shall apply to the Service as if the said terms and conditions were repeated herein. In the event of a conflict between
the terms and conditions of this agreement and any other relevant terms and conditions, the terms and conditions of this agreement will prevail to the extent of such conflict. The use of
the Service will constitute my agreement to and receipt of these terms and conditions as well as my acknowledgement of the inherent risks in the transmission of eStatement via e-mail.
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() T IR FATHT GEIAT 9T avaoles 8 bR Tag T AT 9 Arasies HIE Gaur auT Far Gl a7 Giadr Gt Sl QT 9T deasieTs ITerad 9 9 aeases A9g 99 9 GRees &k
7 78t AT MO 9 97 OF aEW S H e LY | AW GRERIATAT Jeatad W dsee 7 A7 grEid Od aeEves Uh AT a1 AT T aihuel gadE a9 ARRIaE 09 aees
AT EAa | Hel ATl TART AT AT 97 Feasies Hel G TYE T AT HATS TATHA EH A GHABT HITHGRT (A4 Fawor Geqo i q@ashl afeifed SiiaHes Telrs W @ qiaeg |

3) The provision of this Service is at the Bank’s discretion, and such Service may be modified, suspended, withdrawn, cancelled or discontinued by the Bank at any time. In the event of such
modification, suspension, withdrawal, cancellation or discontinuance of the Service, the Bank shall notify me and shall revert to sending the Statements in paper format to my last mailing
address appearing on the bank’s record. In the case of eStatement via email, the eStatement shall be attached together with the email. Once the Service is provided to me, the Bank will
cease to provide me with printed and mailed statements.

(3) AT FaT Fohl ToFTHT SIS TISUHT 2T T Aebel FAYT THART AT JATHT GRE T, b1 76T ¥ fdl o, @iest T o1 T w1 798 afvads, e, fedf, @rest a1 Afear e 7arg gem
WWWﬁWWWWWWWWmWWW|memwmmwwwmlﬂwmwvﬁm
el BITSTHT TR faawor Uit T+ a=g T |

4) lam the owner and designated user of the Designated Email and shall take all necessary security measures and precaution to ensure that the Designated Email is not accessed by any
unauthorized party. | agree and confirm that the Bank does not warrant the timeliness, security, confidentiality or availability in the transmission of the eStatements to the Designated
Email.

(¢) fafde gieepr 7 fafdfte wamerdl € ¥ 9= 7 aifasga vere fafds siern gg= g R o affierddret ffaa 7 @ sravasd qRETH SUTaes ¥ O qradrEs 6 aaered g | fagdi faaver ffde
TS SAHT TSISAT Sebel AT 1 ST THT, GRET, AT a1 STASIATH] TR AT e GANIaar JaT T S 9 H21 | SR U 9ftd 6 |

(5) I may terminate the Service at any time by completing a designated form and returning it to the Bank. | understand that the Bank will revert to sending me my statements in paper format
to the last mailing address appearing on the Bank’s record.

) ¥ fafée @R w9 4@ deare 9qes 11?1'5 e U GEIHT YT G T GG | TG T4 Fve AROHT Sebel B (qaR0re Sebebl AfTOrE@ET @bl B GoWwaT Uiegeedl TATSRET SUHIET HETSTHT rdl
SIS e T FT T AIHD

6) The Bank’s system of transmission ofthe eStatements are proprietary to the Bank and | agree to the non-exclusive sub-licence of the system granted by the Bank to me for my use of the
service. | am aware that any unauthorized use of the system by me or through parties (whether authorized or unauthorized by me) may result in civil action being taken against me by
the Bank. | shall not (whether by myself or otherwise) re-engineer, modify, disseminate, copy, decompile any software within the system or otherwise owned or provided by the Bank.

%) wmwmmmwﬁmmmww hﬁmaﬂwﬁw WWWHWW|ﬁmmﬁWWWMWWW

TCEH) W AUTATET 5 AeTTTdha GART AT St | (o2 3T PRATEN T W, | ST SAHTAT W@ A1 HelTs gUered TR UMl T92aaR § (F EAFRT a1 o7 ebrana) R-ghestiafir, afeae,
g, gty a1 feweTEe oA |

7)  lwill be required to check all eStatements for any authorized transactions. If | should be aware of any unauthorized transaction(s) on any of the eStatements, | must notify the Bank as
soon as reasonably practicable but in any event not later than the stipulated applicable time period specified in my eStatement. Any applicable time period within which | must notify
the Bank of any unauthorized transaction(s) shall begin on the statement date printed on the relevant eStatement regardless of when | access or open the eStatement.

(©) F U o TE FRIARE TR S A ERvEedr S THE | By 0 R e w9 s FRER TUa S S g e d6 qaria q@ w9 e ez gwa

FATETE TS AT TG, | & AR PRIARE A dl Aol Sebells GrAa Ta ol #el [adr (ewer @rest a1 &1 /1 9@ 9t ! /iq S Huar i awatea faednr
faaRuraT Jeifad faarumn fafaere @m g7 |

8) |am aware that the Bank never makes any request from me to provide my account or security details via email. Where | have requested for eStatement to be sent to me to using a
password (the “Access identification”). Such Access Identification will be used by me to access the eStatement. | acknowledge that | am responsible for checking the eStatement for any
unauthorized transactions and that if | am aware of any unauthorized transaction(s) on any of the eStatements, | must immediately notify the Bank. | must ensure that the Access
Identification is kept strictly confidential at all times to prevent any unauthorized access to the eStatement. If | am aware or If suspect that the Access Identification is known to someone
else, | must notify the Bank immediately.

(5) % Hfeed 9 THA AT AeTE @Il T a1 AT FrEd] (qavoes Juees TRISH AR TE AT & G Gl g | B arHae YN T HelTe (a0 SUded TRISH AR T GUSHT el
qrEEE (TET qieer) et el faroraT wES ure 9 GART g | B ATt drRrarRe i i faaeves e T w SeEr g 7 e uid e e e eeitae e 9ue Je
UHT A A SBATE SIHFN TG TG T FT FATS FAHFET @H 3 | faadia faawormr &5 aifusga wgerere 9 Ao 99 9ge aRermers goaed A e H2 aiiEd Taee | afs age
A= ST FEATE FAFNT TUFN HeATs b7 ARTHT AT FZT Tl Febedlg TcbTel SAHRT TS T |

(9) 1agree that from time to time the Bank may advertise its product and services, and those of other companies in the the Bank through the eStatement Service.

(%) forrdrr faeor el ATl WA THA GHAAT Aehel ATHAT AT 7T FEAAEEH AR ARG THAH G A FT T BT TG |

(10) | acknowledge that the Bank will use its best endeavours to ensure the security of the Service. NotW|thstand|ng the foregoing, | agree that the Bank shall not liable in any manner for any
disruption, unavailability of the service, communication, electrical or network failure that may result in the eStatemtns being incomplete, unavailable or delayed in transmission. | further
acknowledge that the use of and the transmission may be disrupted, interrupted, delayed or incorrect. | shall not hold the Bank responsible for any errors, viruses, delay, inaccuracy, losses,
damages whatsoever arising from or in connection with my/our use of the Service (including but not limited to any interception in connection with my/our use of the Service (including
but not limited to any interception, modification or amendment, disruption, interruption, delay or inaccuracy of e-mails or internet transmission or other communication equipment or
facilities. For the avoidance or doubt, the Bank shall not be responsible for any losses suffered whether direct, indirect, consequential, or special loss, even if the Bank shall have been
advised of the same.

(90) FATH! FXET AAR=A T Febel IAH GA TG, Tl FXT WS SRS EHN B | WS A B oo FUAT 97 AT Aprae dqereddl, TR, FHReia a1 9w qsiierel B0 TRE aRureeasy
WWWWWWWWHWQ%W%WW ﬁ%ﬁmﬁww&ﬁwwﬁﬁwﬁwmﬁwmmmmmw
TEH G | WA/ ma’q’mﬂm’ﬂmaﬁaﬁ 29, faewa ggeead, e, WW?WWW@H(WWWWWWWW Hﬁiarswﬁmw
qieade a1 Fefra, ez, iﬁmwmw smﬁawwﬁfqﬁwa Y, GRS AT FARTE AT AR TS AT Wwwwqﬁrmﬂﬂmvﬁqﬁf%

FEA |

(11) I'will not hold the Bank responsible for any consequences that may arise as a result of any online communication between myself and the Bank which may be lost in transmission (whether
in whole or in part)

(A9) H T bl AR B AeST GARES (0 o1 AT TTAD) RGO FHAT EACHT AT AT FeA~ & F af Aot i w Sepers frerar sera 9 |

(12) lacknowledge and agree that the Bank shall have the right to amend any term(s) of this agreement atany time by giving such notice in writing to the customer, whether by mail, facsimile,
email notification or otherwise or by placing prominent notices at the Bank’s offices or branches and | agree to be bound by the same.

(AR) TTEhesaTs qel, W, TH a1 A7 FA qXFETE Lo TRTE 1 Sebel FTATAAEE a1 TETEEHT T Zfge T8 GoT A fafad Gt JaT T a8 TERTATH &4 T dee G9ae T dfaehr Shars
@ﬁaﬂﬁ@mm@ﬁarﬁmﬁmawmmm%mm@wﬁwm

13) I/We hereby acknowledge and are aware of the fact that the bank reserves the right to discontinue my eStatement service in case of failure of delivery of my eStaement to my email
address by the system. This will be done on the basis of notification of delivery failure by the system.

q3) WWWWWWWWWWWWWWﬁﬁWWWaﬁww FTHIATS TR TEH G | T THA TSTSH AdbH! qrad bl
TR AT T A, |

C. Terms and Conditions related to VISA Platinum Debit Card
@ FEr wifenw T FE T O Tsiee-

These terms & conditions relate to the operations by the Cardholder of his/her account(s) with the Bank designated for this purpose and the use of the Card on the Designated Account(s)
and are in addition to the mandate of the Cardholder given to the Bank by him in relation thereto. The Cardholder must be a customer of the Bank and maintain an account at a branch
of the Bank in Nepal.
I herewith submit my application for the Bank’s Visa Platinum Debit Card and confirm that | have understood the terms & conditions as mentioned below.
A o1 Feasies FIEATA a9 THIAH ([ (it Trr a9 FHar @ @rdredn e ¥ it @rdr Su FIEHE TARTE TERET Gn e 8 ¥ Breardid a9 GEAT dearg feuer fager
(Mandate) @1 #fafver @1 789 | FTSATAT G FbeFl ek &7 TS T AUAHT T Sebebl ATETHT @Il GIerebTy FHATE TR Z 9, |
w Seperr Far wifeww Sfae wrer Hind wraeT TG ¥ a9 Featad 9d avisies def GgH ¥ TERF g T qfte Ty
1. Inthese terms & conditions the following abbreviations are used:
q. TG o AESTHT TR BITHT EEE JANT TTH B
ATM means Automated Teller Machine
wdrea. (ATM) 9= sEries Tor Afaqars s & |
POS means Point of Sale Machine
a1 g. (POS) a=Ter wargee 9% o Ataw (a1 famgar #faw) @ sy @ )
BANK means Standard Chartered Bank Nepal Limited
FoF AT WSS AEE b AT fAtHIgers Sra & |
CARD means Visa Platinum Debit Card.
FIE T AeberT AT @i 3fae FrEerd ST g o
PIN means Personal Identification Number.
PIN s=rer e aft=rg Fwar 1 Sre @ |
CARDHOLDER means the person to whom the Card has been issued by the Bank.
FTEATAT AT el FTE ST TN ARKATE TS S |
DESIGNATED ACCOUNT(s) means the Account(s) approved by the Bank to be accessed by the Card and PIN.
fafdee @rar s #1€ 7 frare T8+ T FFET Sk @ T ey 3 |
2. Application Processing:
R oaEw whwar
I have signed the application form and confirm all the information contained therein is true and correct.
I accept that the Bank is in its absolute discretion to accept or reject this application without assigning any reason whatsoever and that the application and its supporting documents
will become part of the Bank's record and shall not be returned to me.

e |
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3. Acceptance/Usage:
v e/

«+ lunderstand and agree that the Bank may not accept request for Visa Platinum Debit Card at the discretion of the Bank.

o o e Wi #rdew i fe W e Ao W T G A de R F |
All transactions initiated by the Card, whether electronically or otherwise, using the Card will be debited from the Designated Account(s).
o Taudia Werm A1 9F E UERETE FISHN TR T FEATEIA ARCEH GedF BREE A it @rdrare e g0
« The Bank shall debit the Designated Account(s) for the amount withdrawn from any of the Bank’s Automated Teller Machine (ATM) in Nepal or any other ATM in Nepal India or Bhutan
that accept Visa Cards or retail transactions done on POS Machines located in Nepal, India or Bhutan by the use of the Card. The Bank’s record electronically or otherwise, shall be
deemed to be conclusive proof of the correctness of the transactions notwithstanding the fact that there exists no debit voucher signed by the Cardholder to support
transaction through the ATM.
If the Designated Account becomes overdrawn by the use of the Card, the Cardholder will be charged interest at such rates as the Bank shall determine and such other and expenses,
as the Bank shall determine. Any such overdraft shall be repayable upon demand.
« HISH TARERT HIdTE GIATHT TReht ThHART FET ThH (RTRTHT T TohHeT (AT Sehel (iRor Tl THT FTSATATENE SIS UF dehel (AW TR d7 ek Ud @eEe qaesuy N @ | oAl dfutast qET g
AR TS, |
In consideration of the Bank issuing the Card, the Cardholder undertakes to indemnify the Bank and to keep the Bank indemnified against all losses, claims, actions, proceedings,
demands, damages, costs and expenses incurred as sustained by the Bank of whatever nature and howsoever arising out of or in connection with the issuance or use of the Card.

o Sl IS T ET AT S AT FATATE GOAAT B AT AT G FA G0 FROETE AebeATE A TEREH BT, A, aTd, A, FRard, AW, el anra ud @wies 0 ToAr G a1 e sfagfd a5 997 @y

4. Nepal Rastra Bank Requirements: | understand that:

¥, WU U JFH ARIFAEE : AN JEIH G Thel G |

The use of my Card is confined to Nepal, India and Bhutan and should not be used outside these countries. The use of my card outside these countries makes my card liable for
immediate cancellation and any other appropriate action as stipulated by Nepal Rastra Bank or other regulatory bodies from time to time. | will be liable and responsible to clear all

outstanding without prejudice to any right, remedy or action available against me, by Nepal Rastra Bank, the Bank or any regulatory agency.

o I FIEHN TEE AUA, XA T GAAT A AA R G 7 A AT AEF AT K TLHT AGFN GAR A g7 G | A AL AEF AT TLHT FL FE GAN TNCHT AL FE THA T FAG 7 AU AL AF A1 47 {raras

faspragrer e e fafde afve searr st #Fram gag | aue g 9%, 3% a1 97 s HeEdn @ faege €7 afawr, ST AT SRAEET B AG7 J9 T FS G T e M 7 geear gy |

My card is a local rupee card. The transaction at Duty Free shops will be billed in US Dollars thus | am prohibited from using my card at Duty Free shops. forimmediate cancellation
and any other appropriate action as stipulated by Nepal Rastra Bank or other regulatory bodies from time to time. | will be liable and responsible to clear all outstanding without
prejudice to any right, remedy or action available against me, by Nepal Rastra Bank, the Bank or any regulatory agency.

FET FE TG HATH 1S AT | FYHE THAHT AXCH FRIaReF! Hiam safvad saear favts S g9 qUel g2 el #7eh Taaal 937 F1 GANT T | gfqated @ g |

The maximum amount | may draw as Cash Advance while visiting India and Bhutan is as advised by Nepal Rastra Bank, from time to time and subject to my card limit and available
balance. The card is liable for cancellation in case there are any cash transactions beyond the amount stipulated by Nepal Rastra Bank from time to time and the Bank can provide
such information to NRB for investigation and/or necessary action. In such cases | will be liable and responsible to clear all out standings without prejudice to any right, remedy or
action available against me, by Nepal Rastra Bank, the Bank or any regulatory agency.

o 9T T AT GHO TGl AR SRt q9a fa aree afishd® dH AT g Sebel TRy AT HATeor T3 aHIiTH 05 FE FISH G T ST WAAF AUTH @A | AU A bl GHA GHAAT AT T qwar adr
G FREAR TH FIE T EAG, T ATaTF AR ¥ FRATENF AT &1 F1 Goar dobel J97F AL dFATE JTA TISH GG, | AN A=A U T 35, daF o1 o7 forarass faspraat @ fawgan &7 s, S0 a1
FIATETHT HF AGT ATT Hel SRHIAT T ThHeT AT & Seeardr g |

« Itis my responsibility to provide supporting documents pertaining to any purchase transactions done in India and Bhutan to the Bank as and when requested.

« RA T SEAT TG B 9T @t qrEedt RERET arEtea S A6 O a@d awars soee Wed atae 79 A |

« Itis my responsibility not to utilize my funds withdrawn from card for capital investments in India and Bhutan.

o FHEH TANERT (AFITAUHT 760 AR 3 SETTAT T AT T FANT T J97 a0 & o

5. PIN generation and Card Activation
¥ 3qe FE I STREA T TE @R

«  For Debit Card PIN generation, cardholders will visit the nearest SCBNL ATMs. Cardholders will generate PIN using the Debit Card (issued by the Bank) at ATM and Activate the card
contacting 24X7 Client Care Centre using either the contact number registered in the bank or with the help of telephone lines placed in ATM booth.

o e F1E G ST 1 At Fdarar afawdr @ued weE % U fafaaedr tauaar S aHE | FEaEr ded @ W fae w1 gA 19 ofeeaar § Seve T 7 ofeus qamr afgust afawr 9 Swar adt
U] TAHR T TANERT Y U qFIG Headl qFId T FISaTs THIE THE |

In addition to the above clauses regarding issuance of card, | hereby read and understand my responsibilities and the following risk associated with the card | have applied for: 1€ I/

TR A Seafad TR AR A9 AEET WA FE FHIE W AgHes T3 A AR AT 9957 T Thel g |

+ Itis my responsibility to advise any discrepancies in the transaction/s details provided by the Bank through monthly statement. It is my sole responsibilities to advise the bank within
30 days from the statement date, in case there are any discrepancies. If | fail to advise the bank within 30 days from the date of statement, the Bank will consider the transaction/s and
statement details are correct and | will be liable for any such transactions.

o S IR TRISH FUAR GEERAT WG (Ao HIR e ST TRl 61 e E AL SEUHT et T SAbelre Sl T aiiaed 847 @1 | erwdt B AT AfauAr et 187 feaeor fafaene 30 faw forr Sepers s
TRISH qIfaed & & | et S et 30 fan ot Serd Tred G A1 fAaurHr Jeord HUHT FRIEAR U (qarues G g 9 he GRS 7l &Y 9 BRIERE iEd 6 Gahaar g |

The Debit Card issued by Bank and PIN generated & activated by the card holders will be entirely at the cardholder’s risk and the Bank shall bear no liability whatsoever for any loss,
financial or otherwise or damage howsoever caused from this issue. The Bank shall not be responsible for any losses or damages or expenses whatsoever arising whether directly or
indirectly as result of any transaction made with the Card and shall be indemnilled by the Cardholder, against any such loss or damage.

Seper STTET T e TS T FIEATETS SYE T UAIHE T G TUETHT FISATATE] SGHAT TEE, ¥ G AT W& SAAE GFE AAF AT A7 BT AHEAF] G A STATREE] BTG | FTSHN TANERT TE FA qfT

FRIATE AROTH @&q FH G0 GFREN G a1 GIcde a1 AR o @ies giq I Tahadl gagd ¢ Tl W Ak 7 61 a1e Shelrs gae g A afqqfd @ a7 |

6. Others:
& 99

+  The Bank reserves the right to assign a limit to the total cash withdrawal or retail purchase by the Cardholder during a 24-hour period.

o Y HUITH FHATEE (A FTEATerer [ OISR ST TRH AT @R @ivasl AT (R T g qfae S qEiad e |

+ The Card shall at all times remain the property of the Bank and the Bank in its unfettered discretion and without giving reasons withdraw the Card or the services thereby ofered or
any part of such services at any time without any prior notice whereby the Cardholder will be responsible for returning the Card as per request from the Bank.

«  STEE GHAR U BTE AbHT TR EAG T Sbel ATRAT TU TSI HIS AT Wl AT GETH TXCEHT FAT AT AR G AT B GO GHIH T AT AT A A TG 7 A AT AFFN A AR FISATAT T BE
femat T B

+ The Card shall cease to be valid and the Bank shall be entitled to the immediate return of the Card in the event of:

.« TETHE FARATHT FE TR @A G 7 GBS A qE (Bl g THI B
a) Closure of Designated Account(s);

(@) fafése @rar aw= oA

b) Death of a Cardholder;

(@) FTEATATH Heq HTAT

¢) The Cardholder(s) authority to operate the Designated Account(s) is terminated;
(M) fafeve @rar F=rEE T FTESAATH! AGTATEN FATL AT

d) The Cardholder(s) ceases to be a customer of the Bank;

(%) FTEATAT HFFT AEF ALEHT

+ The Cardholder shall not disclose the PIN. The Cardholder will be liable to the Bank for any and all transactions made by use of the Card and hereby agrees to indemnify the Bank for
any losses or damages howsoever caused by any unauthorized use of the Card or PIN, unless the Bank has received notice in writing of any loss, damage or theft of the Card or
disclosure of the PIN prior to any unauthorised use of the Card or PIN.

o FrEaTerer G F. B AT THGT | BIEET AT T TR B GO BRIAE A ARuT FSATn Sueardl gvs Ud #1E a1 G 7. F AFEd TAT gAAE T BIEATArer ATRH] FIS GCH, I TUE], AT ATEH
a1 G F AEATE GATHT T GEAHT AT feAfad SITFTE TICHT ATRITHT ATEF FISHT  TT THRT AATIET TANTEN FROETE FeATs ST b T BT, AT OF TUHT T BT A1 Gt (eafq gt T
FEATAT FR TEF |

« Allfees related to the Card are payable in advance as per the Bank's latest Standard Tariff of Charges.

o FHIEET FEAT Y eFEs Abdl TAMAH HVE ek AAFT ATET GH FAAT AR T TG |

e) The Bank requests its return.

(3) Fepet feal T T |

The Cardholder shall not disclose the PIN. The Cardholder will be liable to the Bank for any and all transactions made by use of the Card and hereby agrees to indemnify the Bank

for any losses or damages howsoever caused by any unauthorized use of the Card or PIN, unless the Bank has received notice in writing of any loss, damage or theft of the Card or

disclosure of the PIN prior to any unauthorised use of the Card or PIN.

o FrEATErer N F. BT GErHT THGH | BIEHT TAET T ARCET B GO BRARE (ATHT AFATT BEATT FALA GG T FIS AT G+, F AAGET TAN GAAET TF A FTSATAT ATRAT BT @TH, A AUHT, AT HGH
a1 G . EATE GATET TN FEAAT AFATE (AT SAAFTET TITEN ARATHT ATEF FISHN FA A TFHREH GAIET TATH FRUGATE FFATE {7 % FHTEN 2, AFA GF TOAT AT 2T AAFT Fgream
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(AT T prEATr Wew TEH |

All fees related to the Card are payable in advance as per the Banks latest Standard Tariff of Charges

FISHT Fraleeld T STehe® Sbebl AAMAH (A= 9Teeb AMAHT ATET AT FTHT TR T T4 |
The Bank shall debit the Designated Account(s) for all related charges W|th respect to the Card and the use thereof.

FTEH TEFHT ¥ Al HT TANT] GERIH] A6 el S[ehe® debel (Aide @rarane oo qee |
The Bank reserves the right to withdraw at any time and at its sole discretion all rights and privileges pertaining to the Card. The Bank shall not be responsible for any losses or damages
or expenses whatsoever and howsoever arising whether directly or indirectly as a result of any malfunction of the Card or any of the Bank’s ATM, the insulciency of funds in such a
machine or otherwise
FTE Tl A AUFR U Aefrades Abe ATRAT SGAT B U THAHT Gq7G T ATIF Aebel TEdd | FE AT Abepl A 7 UfewH AU Brevrer wai a1 crwdt AfATAT TR AT GURT BRUS AT AT BROS B G049
TECE] GEAE AT ATE BT, AAH AT @eiee O TCHT S TaATHEET G |
The Bank does not warrant and will not be responsible for the Card not being honoured for any reason whatsoever.
el T ATEY g WHT | T T (A IR 4] BT AT AUAT A TATRAET G |

If separate Cards are issued to more than one Cardholder of a Single/Joint account, then each Cardholder shall be individually/jointly and severally responsible for all transactions on
the account operated by the use of any Card and individually/jointly and severally bound by these terms and conditions. Each Cardholder of a Single/Joint account acknowledges that
separate notice is not required in respect of each debit by the use of diXerent Cards.
U 9T A€ FISATATH] CHATHATh @ATATAReelTs el G FISas ST TAIUH! HUHT & FISH! TANTEE a1 AUH 99 FRERF Hiaw qeis Freardes Afavaqt 124 79% a6 STArhael gaar ¢ 41 9 awsies
AT/ HATh UF TAF FTHT TRFTE GASH | UHAEATH @I Yo FIEATeres A1 SIER TEor F g2 g B GANEE God Gk TN (AUl arEeal gt gy e St T 9 |

All the rules and regulations and charges governing the operations of current accounts and savings accounts will be applicable to the Card transactions relating to such accounts.
et ¥ A @IAT HEATCHET AT G g9 G (AR q4T SeEs A @Il qFg FEH FRATHT GHA A G |
The Cardholder accepts that any cash or cheque deposited through ATM with the use of the Card is entirely at the risk and responsibility of the Cardholder and is subject to verification
and implementation by the Bank. The Cardholder accepts that cheques deposited through the ATM may be sent for collection/clearance and the Cardholder’s account will only be
credited after realization.
FTEFHT GANTZIT CfEUHFT AT HE o1 e ST TaT 61 qURTHT FSATAH S ¥ STATGLAAH] gHg T B FISATET TN e ¥ &l FHFRT M THIR 7 BrATaATFl AT g5 | UETHERT ST TRTH =ehes
Feraae / faaavaa fAfaa oS o gads 7 | T I AUl WA BISATATE] @rdrHT TEH ST TR 3 A a1 Fredrar @EE T4E, |

+ Two officials of the Bank will verify Cash/Cheque deposits and their count will be accepted as the correct amount deposited by the Cardholder.

The amount stated on the ATM screen or on the printed transaction record/slip shall not for any purpose whatsoever be taken as conclusive of the state of the Cardholder’s account
with the Bank.

Tl SRIFHET A1 FRERE GITCEH dfaera / feTaar Joer AUl THHeTS g Ui GAISTebT I FTSaTeehl SoaT T@eT @rdre feafd aesearan e e & |

| acknowledge and agree that the Bank shall have the right to amend any term(s) of this agreement at any time by giving such notice in writing to the customer, whether by mail,
facsimile, email notification or otherwise or by placing prominent notices at the Bank’s officies or branches and | agree to be bound by the same.

T FERIATET H G 9T SRSEHT A U THIHT GUAT T WAL Aol 1 F feAfad GeEr gelrer, W, SH a1 A B HISHER AT debl BrATed A1 el AT T el A qEhers At Taa
ST FRET TE B W H H SHR T 7 Al H I aeea e g |

These Terms & Conditions will stand amended if law, government regulations or instructions issued by the Nepal Rastra Bank, necessitates such amendments.

af7 FTA, TEFTE (AHES a1 ATl A SpATe S g (EHEEl FROE TE GG TA AOHT AT 9 aoEe e q9iiad gae |

The Cardholder’s use of the Card shall at all times be subject to prevailing terms and conditions in force irrespective of the Cardholders actual receipt of the Bank notices or
knowledge thereof.

FTEATAT ATE(AF ETH A GAAT qT AAETEE A AL AT FTEATEATS T Bl TANT GoAferd 97 awsieb] Afed g |

I need to pay the fee to my card account as per the MID (Most Important Document) and on approval of my card application

HET HTE AEAR AT SR TN GUEHT AT e ANAH AT HT IS @IATHT Hel eeb SR T T, |

A supplementary card fee as per the MID will be levied on every supplementary card | request for.

Hel ETAF FISH (AT ATaaw THT GUSHT AN GeATF FETAF FISH AT Tl S[eeh ATCABT AETF] WETAF F1E 9o TR T T |

Cash withdrawals and balance enquiry by Visa Platinum Debit Card from Standard Chartered Bank Nepal Ltd. (SCBNL) ATMs are free of cost.

WSS =AEE F T fAHIgH T & UH GeF AT T & T dA1e T wiaww g FIEH GANT T ThH (eprear o1 Hisard deqs T ek o g |

Cash withdrawals by Visa Platinum Debit Card from ATMs other than SCBNL will attract a fee as per the MID

WSS AEE AF! UEUH AR 9o debept Ufeuw dre fran wifaww e FEH AN T T (eprear Gar 9ok At e 9ok A @ o

In case of lost/stolen/damage of my Card/PIN there is Replacement card fee as per the MID

A card must be signed immediately on receipt unless otherwise not required by us.

SepelTa AT AU AACITHT A2 | H1S I g A1 FTSHT G 2&dER THIE |

The card will be valid for use till the end of expiry period mentioned on the card. Upon expiry, the card will be renewed automatically by the Bank. It is my responsibility to notify the
Bank 30 days before the expiry of my card, if | do not wish to renew the card. In case | do not receive the card before expiry of the card, | should contact the Bank immediately. The
Bank is authorized to send the card via courier in the latest address provided by me to the Bank.

FTEHT Feeliad FATTF] AT GF FTE THETH (AT AT gHE | P8 A WOHAT dehel Tael: HISH] ATb0 MRIEAe | Fel HIE ATAH T TAEHT Aeberrs w17 GHI & Fwa1 30 faet 9l &t iy e fag #97 arfores
1 | FIEFN PG TS g 9T Ao qel FE U AT Hel AbedlS e GEAF A TG | Wl Abeils SUAS TUH] SAMIEE Hell o Weal Gfegeet] SUTHTHT AT HIZTHERT FIE TSSH Sbelle ATTFT THH 3 |

| can contact 24 hours Client Care Centre at 00977-1-4781800 for query/ies related to my bank account and Visa Platinum Debit Card. The Bank is authorized to verify my account
information prior responding to my query/ies.
HT A @rl T i Wit w SEHEHn qrEnHT A AR R HUE G el 00%,99-9-¥\959500 H Hel TEF W el | HT AIEIHT GEEH AT {7 O 5 @rdr S T deerd aferard @ @ |0

D. Authorization And Declaration Related To Online Banking
T

TS ST T

By signing below, you hereby apply for the The Bank- Internet and electronic banking service (collectively the electronic banking services) as may be made available to you by the Bank
from time to time. Further, you acknowledge that your use of the Electronic Banking Services shall be governed by the Bank’s prevailing Electronic Banking Terms and Conditions as given
below and you declare that you have read and fully understood the said Terms and Conditions and accept the same.

79 fafadr aEaer T 9= debe TUEATE HT GHANT ST TS 9, Travd ¥ Sl SR FaT (GHYHT R Sfer Fan) @ M qurder smaee T 9ot 3| 4rd, e Sfe @ aurgwr
‘}RJT‘TWWWWWWWMQWWWWHNWWQWWWWMWWWW&WWWWWE|

You hereby instruct and authorize the Bank to issue/deliver your Electronic Banking ID and Electronic Banking Password (collectively Security codes), relating to your access to the
Electronic Banking Services, electronically to your email ID and Mobile respectively as per the Bank’s records, and, you agree that the risk of non-receipt and / or disclosure of the Security
Codes to an unauthorized third party shall be fully borne by you. Subject to the Bank’s prevailing terms governing the use of the Services, you hereby authorize and instruct the Bank to
act on any instructions received through the use of your Security Codes, including, but not limited to the transfer of funds (subject to limits as may be imposed by the Bank from time to
time) from your account(s) with the Bank (which you are entitled to operate on a single signatory basis) to the third party accounts named under the heading Beneficiary Accounts and,
to any account which you may designate from time to time, for this purpose under the Bank'’s prevailing procedures.

farardra Sfeper Jamer wE= I T FEEAT qurgers e ArerHgrT S afaeraHT THeE qUTEE gHe ST T Hargerdn faadra SfE aftem v faade dfET amad @wmn quen dda) s e
WWWWWWMWWW@@WWWWWWHWWW?WWWWWWHWWWWWWN
amma%ﬁmﬁﬁmWWMWWWWmﬂwmﬁﬂﬁmwwwwmwmmwwwmwmﬁw
FecTaITéT @TTT 7 2 SIS fAf Saat Safere) ity sraTe S e qurEe (39T T @IATaT TaHT=R T (et T ST (o T T AAH Ol 7 W) A
FTATETA T AYTEe AebelTs ATETATE TE T AT G&H T TTH & |

In consideration of your instruction for your account statement(s) and advice(s) to be sent to the e-mail address specified above (“the Service”), as per the frequency requested by you,
and your cancellation of any existing instruction/s to hold mail or to send all statements and advice by post or courier service, you hereby unconditionally agree that all statements sent
by The Bank (“the Bank”) for your above mentioned account(s) shall be accepted and upheld by you as correct. You hereby expressly waive any of your legal rights, past or future, against
the Bank for providing the aforesaid service and fully accept the risks and responsibilities of the statements transmitted by the Bank. The Bank does not warrant against any external
factors affecting the privacy and/ or security of e-mails during Internet transmission. Accounts may automatically be closed if they carry nil, negative or balance less than the applicable
Iedger fee for 60 consecutlve days.

qUIESr AR T AU SHINTHRT Ar2erdT Jrfl Jeethad gHer SHIET qUIEeh! @rdl qeedl (4awues 7 oMiaes TarsH (Jd1es) T Hel &eg T4 a1 99 [qav0es q41 A<Ides gelleh a1 Hieay Garare gara"
Wﬁwmwﬁ%&mmwww T AT Ieedlad @TaThT FERIHT Sbel TSI ?ﬁrm«awmmﬁwwwﬁaiaﬁmWmﬁmﬁamwﬁwmn@a
| AT JeefEd AT ST TRTSTH (A Sl [aoga qursel favd ug wiasge a:‘r‘rr-'i‘rmwmsaWWWWﬁWWWEIWWﬁHWWW?WW
F:ﬁ’osr?n’rrm@»’ralwﬁz?mﬁwﬁaﬂwsﬁﬂﬁwm(ﬁqﬁwqwﬁﬁﬁwmmwﬁmﬁﬁmﬁém@WW ﬂ?ana?WiOFdWﬁﬁmwzﬁ
TS 9Teh @IF THHFN WA ACEHT @IATEs @ a9 &8, |

You hereby further agree to keep the Bank indemnified against all actions, proceedings, liabilities and claims, cases, damages, costs and expenses in relation to or arising out of the Bank
so accepting your request and transmitting statements and information through e-mail. You hereby agree to pay all fees and charges, which the Bank may impose from time in
connection with the Service in the manner stipulated by the Bank.

The Bank may add to, discontinue, or vary any of the Services from time to time. The Bank shall not be liable or responsible for data corruption, delay, interception and unauthorized
amendment of the information from time to time and at any time. This agreement is in addition to and not in substitution of any other agreements, mandates, terms and condition
relating to the customer’s account(s) with the Bank.
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aﬁqﬁﬁwmw@mmWWWWWWW@W@WWWWWWWWWWWWWWWW Far g7 TH
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You warrant that all the information provided by you, in this application form is true, accurate and complete in all respects.
T ATEIEH TAAT U ST TRIST ATHT AAFRT TUETHT Fel, TET T T07 G 9 B qE SIAT T 575 |

Standard Chartered Bank Nepal Limited - Electronic Banking Terms and Conditions Please read these terms and conditions carefully.

waed AEE §% AU faties - frde ST TREl e

These terms and conditions set out the rights and obligations of you, the customer, and us, the Bank, in connection with your use of the Service. All the terms and conditions of this
agreement are legally binding, so please read them through

FATET TART AT TG TeFes T T dehebl ARTFR T qMicdee AT 9T TeoigRT (Haior TRTH G | 79 TERIATH T arasies AT FTAT G T8l g2l THET T8 21 |
This agreement:
T FERIATHT
- is in addition to the terms and conditions that apply to the individual accounts you may be accessing through the Service. If there is a conflict between the terms and
conditions of this agreement and any other relevant terms and conditions, the terms and conditions of this agreement will prevail; and
o TF FATH WAHFRT TIEA TET YIS T ARG @IAHT AR 8 9T Teasies @ ad a1 GERIAT 99 o0d dwaol &1 | d=T Grafead 9 awoig q97 I GERIATET ST awaoies aifehe TTAT a1

+ In the last section of this agreement, you will find definitions of some of the words and phrases used in these terms and conditions.
. 9 GERIATE! AfTH GUSHT T GERIATET AT HUH 97 T ITETaeiier] TREraT arse gne |

The Accounts On Which You May Use The Services
TAES FA T T T QAT

By agreeing to be bound by the terms of this agreement, you agree that the Service will be available on all Eligible Accounts with us, whether open now or opened in the
future. The Service cannot be used on some types of accounts and we will advise you from time to time as to which accounts are eligible.

T FERIATH T Traogs qUIE FUT TdTEHM & T SR THl §aT 2THIEAT BTl @Il a1 AiaoET @ifer SUath @aral JaT SUAed §ig A= el qUISe SR TIATH B | B Tehiqeht
GIATEFHT a1 FART T AfebT ST T A @IATes STATH g T VAT gTHT R FHT qUEATE SAAE WIS & |

In order to use the Service, you must be registered by us to use the Service.

FAT JART THFT AT AT FAT JANT T T TS ETHIFRT 3T 8 IS, |

Your Responsibilities For Security

rE

To ensure that you alone are able to access and give instructions on your accounts using the Service, you must adopt and at all times maintain all the following security
procedures.

U @IATHT AT FAET T @IATHT TE=1 JIeT T ¥ (39T GaT T quTE UHAT 2feh GO A= T4 qUréel Fee g9 qeell Fafiaiaes daed T8 =g 59 Tl 9y |

To enable you to use the Service, we will provide you a user identification code and an initial password electronically to your email ID and mobile respectively, as per Bank’s record, and
you may then choose your own Password for the Service. These are your Security Codes and both will be used to identify you whenever you access the Service.

JUEATE JaT TART TH GeIW IS (Ao TFAT bl AT AR FHT ST ¥ HEATSerT el qUreers garmhdi afe=g God 7 IRfeas qaeas guee We & ¥ qeqeard Jars i
?rcnsaWWWWWWHﬁmwwwzﬁzwmﬁawmmwwmﬁﬁmnﬁﬁmwﬁﬁa|

Safeguarding your Password and Securlty Codes In connection with your Security Codes:

aﬂﬁgﬁr T RETT AP GRET: TIEFN G Febelebl FEwerA:

2.3.1 You should change your Password regularly and shall do so whenever the Service requires you to do so. You should not choose a Password you have used before;

39 TUEA (FAHT AT T ATl AATAFAT AFT TEAS TREAT THIAG | TS A T TART AREHER TGS G TIT AR |

2.3.2  Whenever you choose a Password, you must take care not to choose a number that is likely to be guessed by anyone trying to access the Service pretending to be you.
For example, you should avoid your own or a relative's birthday, or any part of your telephone number;

3R WWWWWWWWWWWWW%Wmaﬁﬁwﬁmwmmwﬁwmlmﬁﬁwmmm
ATAARFT TeRTEH T TATEH BRI TEXHN FA T TART AR |

2.3.3  you must take all reasonable steps to ensure that you safeguard your Security Codes at all times, whenever possible. You must not disclose any details of yourPassword to anyone
else, to a member of our staff, or to someone giving assistance on a technical helpdesk in connection with the Service;

33 GEHT GUGEH qUIEH GRAT Gehchl e [T WUH AR TR AT qUE A9 ST FEHEE Wled UG | qUIESl AThA AHASH [HATEE BTHT FHANIEEAS TF YaATH GEIET
gifafires TETAAT GETH T FATE 9T IS AT FAATE G GATAT THEA S |

2.3.4 you must not record your Security Codes in a way that could make them recognizable by someone else as Security Codes;

R3IY A FIS GRET Fh & A IR GETE UL AR GRET Tl dfierd et g4 |

2.3.5 if youdiscover or suspect that your Password or any part of them are known to someone else, you must immediately change the Password yourself through the Service. If this is
not possible, you must notify us immediately by telephoning us on our 24 hours Client Care Centre at 00977-1-4781800 (or any other number we may advise you from time to
time for this purpose). We will suspend use of the Service until new Security Codes have been set up.

3Y UG GTEAE AT AR B HIT AT BACTE FHBN G TUHT TAEEATE dTeT AUHT a7 97T ARTHT ATl WETHZRT ATHH] TTEAS AUTSe qehlel TRACH T Urg | &1 TE4T THCHT THers
BT % UL FEG FEAN BT A, 00898-9¥959500 (AT AF TAHEH AT aTHIe auEars T7a TAHIAT STAT RIS A7 TH) AT BT T ETHEATS TebTed Ferd T T8, | db0 74T dzer
Tebe TR FHUETe e gt Far fae wiideT &

Checking your statements

If you become aware of any transaction on any of your accounts that has not been validly authorized by you, you must notify us immediately by telephoning us on our 24 hours Client
Care Centre at 00977-1-4781800 (or any other number we may advise you from time to time for this purpose). For this purpose, you are reminded that you must, as is required of you for
all your accounts, check all Bank Statements for any unauthorized transactions.

Pl 2 AT @TATHT qUTE S gIETe ARTATE KT b BRIAR HITSH WUHT YIS BTUT }¥ HUL T rrebl I H. 00%89-9¥854500 (AT T4 T M gHier quTgels au uaEr gueed
RIS A= FIX) AT GBI T ETHETE qebret Grad T 998 | A9 TASTHH! (AT TrEet a9 @raret A awdt &1 amiugd FRER qUH 8 a1 g7 99 S T998 S g7 TR RIS Aewa) |

Other security safeguards: You must not allow anyone else to operate the Service on your behalf.

A YREACHE SUIAEE. & | AUEel ATEA] qhale qaT Fuler T ovd FIers i aeafea & ga |

You must not leave Your System unattended while you are on-line to the Service. This applies whether Your System is a device you have sourced independently of us or a device provided
by us to access the Service in one of our branches. However, the public nature of our branches makes it particularly important that if you access the Service from a device in one of our
branches you do not leave that device unattended while on-line and you ensure that you have gone off-line before leaving the branch.

IS FATHT FAATET TUFN TG TIEGHN JUTATATS AG BTN AT ST g | TUEHN JUTEAT TSl IIHIW & I TS BTHT e F U AT T (AT aTiidie Sdereqdl amhe Sueed
T AR AT @IS U TRITHT Erail | BTHT ITEIEE AT JeRfTehl AUl 2aT gTHT STales Wed & Ueh STETHT Teehl e SUBRUIH! HIAUZRT qUIEel YaTaT G&= Ul T+ HUH! HUHT AAATEH TTHT
FE@A TIEA | STHL FET AT T HeAqY 7675 ¥ @l GIel A= a7 JIqE AFeTE T AT T T |

You must not access the Service from any device connected to a local area network (or LAN), such as an office environment, without first making sure that no one else is able to observe
or copy your access or obtain access to the Service pretending to be you.

ATl TRAT qaad (LAN) T GRIF T8hT B Ui JURRUIHT TEI ART TeATARIA IR HIAHGRT qUIEel YaraT Te Ul T 9 TAIEH! Teo 97 Fa @bl aT & Pl B0 TH1 o TATESTed] 9T
O T HATHT TE GT T AR QAT A AT SATH TE T T & S |

You must comply with any other requirements designed to protect the security of your use of the Service which are notified by us to you in any other way.

TIESHT FATET AR AXEATHT JACTS AL T ATITAS TR T TR TIEATE B 7 ARPETE Fae TWHT o F T AEeaFarars aursed 7 g |

Your Authority To Us To Carry Out Instructions
frérm @t

You agree that the use of the Security Codes agreed between us for the Service is adequate identification of you. We are entitled to act on instructions (using the Security Codes via the
Service) without obtaining any further written or other confirmation from you, even if those instructions are not actually given or authorised by you.

Farepr fafee et foer =P TRUFT FRAT FhAH TR T TAEHT TATT TR & A BT TAEA AFR T TUH G | B (HLUET ATEAGAT TIEA FAIT T TP AT ATGTAT THATEHT THT qrafT
qurERt a7 fafad a1 v qfte g T g R (FaTRT ATeAHgRT [RAT obd GANT T E2UD) FrarEae T @) |

Your liability for unauthorized instructions

3.2

[T
You will be liable for misuse of your Password by someone to give unauthorized instructions purporting to come from you.
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TUIESTE JTeT FUHT A G T FA AR (LT G THT TTHASH TeqdmTehT A qure faeiar g9 gva |

You will be responsible and will be liable for any instruction that is not authorised by you but is given using your Security Codes.
TS ATTHT T AURT T TUEHT AT Feoba TANT T TR0 FAgeryfa aurg fviar &1 g4s 7 &1 &1 qifae qurgs IR &1 |

Acting on your instructions
aﬂﬁ'«% frderepr wikareaT

3.4

ER1

35

ERS

37
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65

ERS

You must not use the Service to create an unauthorized overdraft on any of your accounts and we are entitled to refuse to accept any instruction that would do so. If an unauthorized
overdraft is created, we may take any action we think fit and charge any interest and charges to the account in question (in accordance with the terms and conditions of that account).
You agree that:
TUMEPT @IATAT AATaeRd Afafaedd Gt g T TUIE Jarehl TN T gAa 7 &1 g T4 feguar (o el gepe 9 @amgl | & faha dfafasd goT g7 TUH @uear aHiers STath antea
@ﬁmﬁﬁmmtwmmaﬁwm mmswwﬁﬁlmmmﬁww
3.4.1 itis your responsibility to make sure that no unauthorized overdrafts are created; and
3% FHT oAt A AT AR S A a1 AN T TR it & 7
3.4.2  you will not rely on the operation of the Service to prevent an unauthorized overdraft being created. In particular, you must remember that your cheques and any payment
instructions you have given via the Service might take time to clear and might not always be immediately reflected in the balance on your account.
3¥.R yfaekd Afafasd gerer gare daet e qure Fare GererHT (9T Te g9 | @A qUIER! e ¥ AT HIAHGRT qTUIE {aT SUHT I ATET AR T FE qH AT
W?ﬁm@mﬁﬁﬁﬁmm%@mmwﬁwmwml
When we receive a transaction instruction from you through the Service, we will be entitled to debit any payment plus any charges payable for the transaction from the account you
have specified. Once you have given an instruction through the Service, you will not be able to reverse it. We will be under no obligation:
2THIS FATRT WA TUTEATE PRIARF (S o el qurger Hfdte T TUT @rrare FRERH A SR 40 B 9 GeRTes S B 9 Sebes Mo GaEl | GaTh WIeTHERT auTEer
WWWW%WWWW,WW@@%lWWWW@W@%
3.5.1 to reverse an instruction you have given; or
349 quEe faw quHr e SearsH, ar
3.5.2 to accept an instruction that is conditional or reversible or which requires us to pay a third party sooner than we would be able to pay them following our normal banking practices.
34 o Afed 91 Searsd WET 1 @HT ATH SARET AT G ET SRR EHeRT TTel aTHie B 9T GeTers ST fae o T e e oA e fAde SR T,
We may, when we believe we are justified in doing so:
ETHIETS I ATTHT fq9ara STUAT 2T
3.6.1 Refuse to carry out an instruction given via the Service; or
359 HATHl WIEAHERT YT TRUG e S T4 geb T4 e, a1
3.6.2 Require written confirmation from you of a particular instruction. If we come to believe that an instruction may not have been properly authorised by you, we may, after
making reasonable efforts to check whether it was properly authorised, take steps to reverse any action taken on the basis of that instruction. We will not be responsible
for any loss to you that results from such a reversal.
383 e M fgermen aveaar qurdene fafad afte g T qeE | qaree SEa gebRare fEer fae F9uer aviens frear e A 9= gerare e sy ga aieEn & dgw
e I HT WA HIRBReR STT= T JacT T2 qIaTa AT (L9 AT TR FRATE Iearsd FaH ATeAd! | TG0 Fea[SaT TIEaTE F &1l A ot & gfe e freiar
Eseaill
When you give an instruction via the Service, we will act on that instruction in accordance with the cut-off times notified to you through the Service. From time to time we may notify you
of changes to these cut-off times. Instructions given at any other time may not be acted on until the next Business day.
JYTEe FATHT AAHFRT F (59 fae uar arer wrerwgrr aqreare gfaa e M @wa (cut off time) e @1 e awifss ey W@l | aer fived @wg (cut off time) w1 &
WWW|@%WWWWWWWW%WWWW|

If You Hold Any Joint Accounts

GRIERESRCIRIEIS Y
The Service may not presently be used by you with joint accounts. If the Bank makes the Service so available it shall also make available the terms and conditions of use.
JUTE FAH @IATATE BT qaT AT T Ao & G | T=AT FaT bl FITed TRITAT &I F1 T Graed] T aeaef qid aered TS |

OPERATING TIMES, CHANGES AND DISRUPTIONS
AT HY, TR ¥ Aprae
5.1 We shall take reasonably practicable steps to have the Service be usually available for use. You accept, however, that routine maintenance requirements, excess demand on the
systems and circumstances beyond our control may mean it is not always possible for the Service to be available during its normal operatlng hours.
Y. FATEH AT JART THIAAIT S TR AT (AT BT A ARl haHee wee | q% Afad WG TR aravaehdl, Ul oAt "I Ud Hraweal aifever qiieafasn For
WWWW@WWWEWWWW@W%
5.2 In connection with the Service, we are entitled at any time to:
YR FATET AT B G QAT BT FETAH FAEE T A
5.2.1 change the mode of operation; or
4.9 IR qIETET qiREd; ar
5.2.2 add to, remove or otherwise change, end or suspend any of the facilities available; or
YRR ST FATHT 99 T, B9 A AT FERS AREdd T, A T A1 fqere T ar
5.2.3  end the Service. If we decide to change or end the Service, we will try to give you 30 days notice or whatever shorter period of notice may be reasonable in the circumstances.
Y3 AT FAT T FH qET T ACAT A7 FAT FA T ACAT B qgers 30 fat av afkfeafa aqEw wtaa wiiteeet A1 w=r w9 oadien GEe 9w T g e |

SERVICE SOFTWARE AND HARDWARE

T
Software compatibility: Each time you access the Service, it may automatically provide Your System with the Service Software necessary to enable you to access and operate the Service. Alternatively, the Service
Software may be supplied to you in some other way. It is your responsibility to ensure that the Service Software supplied to you is compatible with any computer or other device from which you access the Service and
any software on that computer or other device. If it is not, you must compensate us for any loss we suffer as a result. We shall not be liable to you for any loss you suffer as a result of any incompatibility between the
Service Software and any computer or other device from which you access the Service.

: AUES GoAF T YATHT TeT I AT FATHT TET I T FAT G T JAGATE GEH TG G AR TG TTAHT A9 AHE TR ST TS 3 |

FepleT FTHT TUEATS F AT AXHATE AHH TRATT ITAS RIS | TS JqTHT Te= G T A 917 HPay a7 STHLIET (A |7 TIEeATs ST TRISUH AHE qUIadY FFATEAA T8RN FT
A= T TR AT 87 | | FEAedd T FRO TaT EA G AT g TR GUSHT qUIE 2THIATE Sl Suers RIS T, | JITEe SATAT TEe T T AN T FFEE AT FIH
qar i wREETReE A Frefafafadl (QUETeRE) g9 AE qUrEdrs £ el A 97 ToAr 91 9fq S e g S
Protecting against Viruses: You must take all reasonably practicable measures to ensure that any computer or other device from which you access the Service is free of any computer virus or similar device or software
including, without limitation, devices commonly known as software bombs, Trojan horses and worms (together "Viruses") and is adequately maintained in every way. The Service can be accessed through the Internet
or other communication channels as the case may be, public systems over which we have no control. You must therefore ensure that any computer or other device you use to access the Service is adequately protected
against acquiring Viruses.
TR faegeh! qRAM: AUES FaTHT T8 I T Fere HFALT a7 d7F JTFIEE ATHIATAT ARAIY s, SIS gof, aHd (FHIHT 9eed) T (AT ITHT a7 qUeaavesare oniad avesd! &
A= T JUES A THEH A AihER A SUAEE daerEd TIAE | BT IS qYeT graide 91 @ GRE WIAHERT egd AESae JUeiere G qge qre e
Alhrg | TS TUEH FATAT T8= T AT (AT TN T FFIey a1 o SUEOEEHT ATSedd! T8 B Al T ATl QR 8l ane=rd T g |
Access through third party services: We cannot be responsible for any services through which you access the Service that are not controlled by us, or for any loss you may suffer as a result of you using such a service.
You must comply with all the terms and conditions of such a service and pay all the charges connected with it.
T T AAERT TG @THI IO TWRET B A FATH WIAHGRT qUE GATHT TE T AT AT FT A=Al @ Ear g SR qaT el JaThl AIMERT qee 9 el qurgers a7
TMUHN BT A 2 R g ST | AT YT GE g 97 avaslee quiEd Ui THUHE T A1 Gl a9 ehed quigd SRRl O 09 |
Ownership rights in connection with the Service Software and other information: : By supplying you with the Service Software to access the Service, we are granting you a non-exclusive, non-transferable, temporary
licence to use the Service Software for the purpose of accessing the Service, and for no other purpose. The Service Software and all other material and information supplied to you contains valuable information that
belongs to us or others. You must not:
T FGEA AALATATE AH-UFRFATG ATA T THT G | AT AT B Gf Jarsiebr e gam TRUHT 289 | qurées Sueed TEUH aiia qwRaay Ua ad Graiies @ S | d9Ted o 2eTaeH
FTA T qI g g
6.4.1 use them except in connection with accessing the Service;
%% FATHT TE T T G ATEF AT B FAR (A AT T
6.4.2 take copies, sell, assign, commercially rent, sub-license, otherwise transfer them to any third party, or
¥R iafardy T, faahr T, da5ars g&qriRer T4 SAATF FTAT AT TS, AG-ASHH T4, 7T T4 T8 grel o, a1
6.4.3 try to decompile, reverse engineer, input or compile any of the service Software.
&¥.3 A ai afde queameens fedrrea, g sfsafaor, gaqe ar swred a9 9aer T
If you access the Service from a country outside Nepal, you are responsible for complying with the local laws of that country, including (but not limited to) obtaining any license needed for the import / export of the Service Software to that
country.

FUTE AU SAMEFT FA SUETE JaATHT T G T HCHT A7 F987 AR qreaavery mand/ faiaer Mira ared=r ar T @@ mad T Fraess aRarar T fGe=md qaEs gie |
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THE EXTENT OF OUR LIABILITY FOR YOUR LOSS OR DAMAGE
qUTSETS I T BT SURE! ETHT caepT AT

&N

7.1 We will take reasonably practicable steps to ensure that our systems in connection with the Service are installed with adequate security designs and to control and manage the risks in operating the systems, taking
into account any law, rules, regulations, guidelines, circulars, codes of conduct and prevailing market practices which may be applicable to us from time to time.
©q w e, o, frder, afegs, WW@WWWWW B JATAd AR AFATHR FAATAHT TET FaTAT GUMCATHT T&ehl SEH (A=A T AT e (AT T4 Qe Sures
a1 AT AT TfGUerT a1 Gffer T e qeas AR FaHee =ed (TEErer gy |
7.2 We will not be liable for any loss or damage to you as a result of making the Service available to you, including any direct, indirect, consequential or special loss, even if we have been advised of the same.
Examples of circumstances in which we will NOT be liable to you for loss or damage resulting to you through the use of the Service include (but are not limited to):
9 ETHIATE ST TRISUHN FUAT G JIEATE a1 JUeled TCH TRUTHEET TS T TP Foui Geael, qqeqer, gRomasr= a1 fafree et enmmae &+ af e S ofq ardy frerar g7 8t
IWWWWWW@H‘WWWWWWWWWW
7.2.1 acting on an instruction which has been validly authenticated as coming from you but which in fact was given by somebody else (but please see sections 3.2 and 3.3 which explain the exceptions to this rule); and
©.3.9 TAEZRT AT HUHT FHAT T FORT A TR T TATGHT AT FEHGNT (GSTHT (T 6T F70 TaT (7 9 (AT ATATTHT TeehT F{THT AT | a7 3.3 7 3.3 &8, 7
7.2.2 any mcompatlblllty between Your System and the Service; and
©.3.3 TUTEHT JUTAT ¥ FaTe! drarekl Fararesar Incompatibility); 7
723 any machine, system or communications failure (except where such failure should have been prevented by the risks control and arrangement measures had we adopted such measures in accordance with clause 7.1), industrial dispute or
other circumstances beyond our control that leads either to the Service being totally or partially unavailable or to instructions given via the Service not being acted upon promptly or at all; and
©.2.3 Y AfGT GOl a1 TR P AE WBQWWW?WWWWWWWWWWWWWWW e faare, ar
AT QU A ATRETAT FTAST T a1 TR HIAHGRT T TRCH L9 o a1 TEIOETHT FrATeade TETe 970 redwal anfe<epr qfefeafa g2,
7.24 yourelying on any financial information provided as part, or by means, of the Service; and
©..% FATH HITHT TAAT AT GaATH HIAHZRT JTAT TRISUH (A GoATHT T (AR T AT, T
7.2.5 any misuse of Your System by you or anyone else; and
©RY AULH AT AT FIA TUEH JUTAH! TEUANT AT, T
7.2.6 any access to information about your accounts which is obtained by a third party as a result of your using the Service.
YR & qUES FAT TART T TROTHET o T TeTeT TG @Il GFTeell FTRTEHT Te=T JTf T |
7.3 Inthe event that we are liable for any loss or damage to you as a result of your use of the Service, we shall only be liable for direct loss or damage which, in the ordinary course of events, might reasonably be
expected to result from the circumstances in question and only if such loss or damage is caused by our gross negligence or willful default.
Please note that the Service has no facility for you to let us know that it is especially important to you that a transaction is carried out by a particular time. If you need to be completely certain that an instruction has
reached us and that it will be carried out by a particular time, you must speak to our staff on 00977 1 4782333 and during office hours only.
©3 FH =T THAAT FRER T TUEH WA HEeqol 8w T BT SIAFN TS TS Tred] qureeh! Faar FaraT Suced S | quge! (39T arHieeal JIed Tuer T %7 fAfvea @wgsr &
FATETT FAD, AT &1 QURTHAT BTHT FHAETHT 002,06(¥ 653333 AT JWH T & T AHFETS, |
7.4 You shall indemnify us, our employees and our nominees or agents promptly and on a full indemnity basis from or against all actions, omissions, negligence, proceedings, claims, demands, damages, losses
(including direct, indirect or consequential losses), costs and expenses including all duties, taxes, or other levies and legal costs as between solicitor and client (on a full indemnity basis) and other liabilities
which we may incur or suffer from or by reason of your use of the Service.
T S ST T FRATE,

AT frerT, ATRATE AT, T, W, AR (TS, AU a1 RO AEEs) N U4 T 7, Jedd, #2 a7 97 [ a4
AFA T UEF A=H FAA GRS ( WWWWW)@WWWWﬁWWWW?WWWW@WWH
e
8. IFYOU BREAK A TERM OF THIS AGREEMENT
S, qUEH T TR I Iead T HCAT

You must compensate us for any loss we suffer as a result of your breaking any term of this agreement.

TE GERIATH FA 9TEs TIed Fecta T{HTHN FRUA TGl eTHIA B 2THT AT e GeHT 4T 1 aafqafd qureer T o |
9. ENDING YOUR USE OF THE SERVICE
R, qUTEE! JATH FARTRT FHR
9.1 Youmay cancel your use of the Service at any time by giving us written notice (or in any other way we notify you 2 about from time to time).
.. AU F O FHAAT fAt@d AT fGE (@1 TR AHAAT A qqTEATS °f ATHR) TATEEHT TATT 7F T T T3, |
9.2 |Ifyou have multiple accounts, you may not cancel the Service solely in respect ofany one account, unless you are notified by us to the contrary in writing.
Q.3 ETHIS =T Wﬁwwmwwaﬁwwﬁwmﬁﬁwmw%ﬁgww

9.3 We have the right to end or suspend your use of the Service at any time. We will usually give you at least 30 days notice. However, we may glve you a shorter period of notice or no notice if we consider it necessary, for
example because of security concerns in connection with your use of the Service or because we are concerned that you have used or may use the Service to create an unauthorized overdraft
or otherwise to operate any of your accounts in breach of your arrangements with us

.3 Hm?ﬁaﬁﬁﬁqwﬁwﬁwmwﬁmwmﬁ e fAfed T @ | Grareaar e qUEers 30 fee GEET ga TEE) | aY aTHIe Aeas GERHT gidl datael geEt it
AT WAL AT G | IETEROIHI (AT FOEH FATH FANT ERIH] XA AT A6 AT AT IS AR AT Ay o g T AT q9E ¥ @rHl ATl G (Auie g e @
WWWWmeﬁWWWW@ﬂn

9.4 our use of the Service comes to an end for any reason, this will not affect an; |nstructlons you have already given via the Service.

R.¥ T G FROET TUEH FATH! TANT TH TTAT FATH TﬂiWT?W@% STAATE A TATT

10. ABOUT OUR CHARGES
q0. EHET TTEehal JF=EH
10.1 We are entitled:
90.9 I FETAHN A T TH G-
10.1.1 to charge you fees and charges for the Service; and
90.9.9 HaTH HiAT TUEATE qoF AT HEHA A,
10.1.2  to change those fees and charges from time to time by giving you at least 30 days notice. If we give you such a notice, you will not have to pay any proposed increase so long as you cancel your use of the
Service during the 30 day notice period. However, your continued use of the Service after the 30 day notlce period shall be conclusively deemed to be your acceptance of such changed fees and charges.
90.9.3 =feHT 30 faA®! AT TUEATE T&H T THA THAAT Sodh T W] GRadd T ST aarsars J&dl ol [QUAT 30 fadedl Jadid qured 41 3¢ T WOAT JUTed Getad dfg qTeaed
ﬂjFl‘rﬁTlTjﬁaﬁlFIT30?’TﬁmWzﬁalﬁlﬁWWQWWWWWWWWWWWQW?WWWWWEl
10.2 To avoid any doubt, please note that the references to fees and charges in section 10.1 only apply to our charges for providing the Service. They do not apply to any charges for particular banking or other services we
might provide in response to your requests via the Service. We will be happy to provide you with details of our charges for particular banking or other services on request.
T YT A AT F [FERorET AT R Aae T a6 Q0.9 W Serd TR ek ¥ Wedd e qal JIAed TR ATAAF] ek WA L | AT hET qATH HIAHGRT TIE AT T ETHA
Wmmmmaﬁmmmwmmﬁmmﬁmﬁﬂmﬂmﬂwmmmaﬁwmmmﬁwan

11. OURRIGHT TO MAKE CHANGES TO THIS AGREEMENT

9. T e T BT AR

11.1 We have the right to change the terms of this agreement at any time by giving you notice either in writing, by placing prominent notices at our offices or branches or by sending you a message via the Service. Your own
rights to use the Service will not be affected by the change until you have actually received the notice.

9.9 qUEATE fafad FoA1 YR 7, BT FACT 3 AEREHT FE AT E AR AT HAH ASTHIRT TUEATS e SIS TH ARAIATH SRl GRATT T AUFR A 2 F | AU AT
WWWWWWﬁ Wﬁ‘]ﬂﬁ"ﬁ@ﬁl

11.2 We WI|| give you 30 days notice of any change before it takes effect, except when notice has to be shorter in order to protect the security of the Service or in other circumstances beyond our control. Once you have
received notice of any change in the terms of this agreement, we will treat your subsequent use of the Service as your acceptance of the change (but please remember, you have the right to end your use of the
Service at any time).

99.3 Wwwywwmmmwwm AfEeFT afRfeaferar Ser aueer Wﬁ?ﬁmmﬂmmﬁqﬁqﬁaﬁ?mgjw 20 a7 ufer el qurgems W o TUE T GEE T ) O
TEHIATEH & T STAEEHT TUH R AR ﬂwmml AT AT YT T G UGS AT AN TTACHT & ARAG qUIeeTs SR TUFN T @THe qI @) (A% BYAT T R &
FHAAT AT FATA T AIFR TIEATS T D)

12. THEVALIDITY OF THE TERMS OF THIS AGREEMENT

R T® TETH S

12.1 If anyone or part of the terms of this agreement proves to be legally unsound or unenforceable in any way, this will not affect the validity of the remaining terms.

9.9 TG FERIATE FF T 9T 1 AT T FF A9 FAA THITH T a7 FF G0 JHRATE AN g7 TG TUHT GT a7 o qrfT TAeedl JadmT &1 47T

12.2 We believe the terms of this agreement are fair. If any one or part of them proves to be not legally valid because it is unfair or for any other reason, we are entitled to treat that term as changed in a way that makes it fair and valid.

ﬂ??wwmﬂ—crmmﬂs%“rmwzﬂﬁ?rrgfmwwalwwﬁﬂmﬁwsmmmmﬁHQTWHHWWWWWRWMWWWIWWT&WWWM
TS IO T FHH |

12.3 If one of the terms of this agreement is unenforceable against one of the customers signing this agreement, this will not in any way affect the enforceability of that term against the other signatories.

9.3 T FERIATHT BEATER T & S5 Tedha! AT T8 TRBIATH] & T 0 AN T8 SUAT A geqIaREara [qegaT A1 TR1F! a8l £ q@2 97 S |

12.4 If we relax any of the terms of this agreement once, this may be on a temporary basis or as a special case only. Such relaxation will not affect our right to enforce that term strictly at any other time.

9R.% ETHIST T GERIATH FH SIS Teh T Gehel THT AT AT JHTH a1 fa8Ta Saeara TPl 78 | LA GReTIATe bl Tak AT F FESTEH AT AR T 6 ATIFRAT o TAE THEG |

q0.

Pl

13. COMMUNICATIONS BETWEEN US

93 & =@ TR

13.1 Except for situations where this agreement refers to your giving us notice by telephone, you should give us any other formal notice in connection with the Service in writing (in hard copy form) to any of our
branches in Nepal where you maintain an account (or any other address we may notify to you from time to time for this purpose).

939 TH FEBIATHT TUES RIAEH AIAFERT o1 T T G T Fei@  TRUHT AAwAT A8 JaTehl Gl F A A Godles qUIed fargd STHT qUIee @rdT @rershl JqTafed aTHT arHT
(@1 A FATTAF (AT BT T8 THAET TUEArE SE SIS ST TSET TG |

13.2 Any complaints in connection with the Service should be directed to: any of our branches in Nepal where you maintain an account and/or 24 Hours Client Care Centre (or any other address we may notify to you
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from time to time for this purpose).

AT =T A AT HUAT AT [HAEEE TAEHN @I &bl JOTAHT Teebl &THT By Ui @AY T/a1 ¥ UV qWeh begdl (AT A7 AT (ATt eTHiel T8I TUTET TIEATS STBTE TRIgT
SITATHT) TS T3, |

Electronic mail is not a completely reliable or secure method of communication and you must not use it for sending us:

fagda 7 (@8e) qUTHT FROET ¥ RIS GO WA @A ¥ @A FXIEE USSal Al auEe AN I g9 g

13.3.1  Notices in connection with the terms of this agreement; or

93.39 T GERIAT ATETH] JAAEE

13.3.2  Sensitive communications, such as payment instructions (payment instructions should be sent through the Service in accordance with the terms of the relevant account which you hold with us).
9333 STTRIAT SR STEAT ATl HoRET (TS FIAH TE] TUHT GIATH TAE% 0T JaTH! HIETHERT ThAT AT T3S THE) |

134 Ifwe need to send you a notice, we will use the address you have given us most recently in connection with your bank accounts or use the service.

93¢ ETHIA qUIEATS FH GEAT JA TG TCAT TS ATRAT @IATH] TRl a7 FaTehl TR GRedAT STeed TS TUH q el Ul ST 2|l J0T T |

SERVICE QUALITY: RECORDING YOUR CALLS AND INSTRUCTIONS

To protect both our customers and our staff, and to help resolve any disputes between you and us, you acknowledge that:
ETHT e TF HHAT eorebl TR T T TS T ETHI=p! {aaTa (R Teet A SeTaet F2mes qursehl ST e &

14.1 We will record all telephone conversations between us and customers of the Service; and
9% .q ETHT ¥ FATH TEFEE AT AU Gel AR TEEET ETHI TS TG, T

14.2

We will keep a record of all instructions given by customers via the Service; and

9%, YATHT HIAHERT TEFES [GUH] G [HaaTaasdhl atqerd gl Teva), 7
14.3 We may listen to telephone calls made in respect of the Service in order to assess and improve the quality of the Service.
9.3 AT TUEAATE HeATehe T UG GaTY 6T (TA JaTehT Graeadr MUt fahe wees el g gy |

15. OUR ADVERTISING

.

From time to time the Bank may advertise its own products and services, and those of other companies in the Standard Chartered Bank Group, through the Service. If, in connection with other agreements
W|th us, you have asked the Bank not to send you any marketlng matenal (orif you do soin the future), you agree that this restriction will not apply to these advertisements.

el THT GEAAT AAH HIEAHZTT EEzal m 7 WUEE S EE3 qHe AraTTelehT HEIAIEHHT GATEHeh! AEI-AT (7T T TG, | BT W A GERIATHT A daT ?‘TCI'IET*T ?rewn's' AT
WWWWWWW mﬂﬁwaﬁﬁm afiq A1 fasTrueesT ghar @1 gfdem @R g g e da9Tge SR T HUH G |

16. THE LAW GOVERNING THIS AGREEMENT

9%.

qq

This agreement is governed by the laws of Nepal. Both parties agree to submit to the jurisdiction of the Court of Nepal in connection with any dispute. This does not affect our right to pursue our remedies
in the courts of any other jurisdiction which is appropriate.

T FERTATET AT B AN Z4S | B G (973 SCAT AT (a1 TITAhT Aol SAiaeRare qaien T, | o SUeh SATaedRF! Gaeadie ST=R @ aTHl AT Jqel IH1e a1
Eall

17. DEFINITIONS: THE MEANING OF SOME WORDS AND PHRASES USED IN THIS AGREEMENT

9.

m

)

)

Some words and expressions used in this agreement have particular meanings as follows:

T GERIATHT TN TUHN 957 UG ITETaelel GRATT: T8 GERIATET TANT TUHN FET 5 T AMRTEeiEed] S8 auiay fafrea afearar @ 3

Password means the Electronic Banking Personal Identification Number or secret number chosen by you (or if you do not elect to change it, the initial secret number given to you) that is used to confirm

your identity whenever you use the Service.

WWWWWWHWWWWWWWWWWWWWWW%WW@WWWWWW

IRTFT T TR A8 SATSE |

Security Codes means the user identification code with the Password details agreed between you and us that are used to identify you whenever you use the Service. Service means the services provided by us which

enable you to obtain information from us and give instructions to us by computer, telephone, mobile telephone, personal digital assistant or other device linked to our system by any means (among

other things).

[T Fobal T TUES FATHT FANT T JUAEATS TR TRIST TS ¥ 8TH e TR MRe! Tnrear afe=s Gad afeas TaasH! [qaruars T rss |

Service Service means the services provided by us which enable you to obtain information from us and give instructions to us by computer, telephone, mobile telephone, personal digital assistant or other

device linked to our system by any means (among other things).

AT TS FEA, B, HATEd, TS (efqee qfawava 91 £ i FIeAHgRT STHT JUTCE qFs b T g ST 9 T T @THIdrs Hae Y T J9edrs Gk arse T arhe

TUTEATE TS TRTTHT FATATS TATSAS, |

Service Software Software means any software supplied to you whenever you access the Service and any other software we supply to you for the purpose of accessing the Service from time to time.
WWWWWWW“HI ﬂliE’W*l(l krbl REZEDN HWWWWWWWWWWWWWWWI

Statement Statement means The Bank statement, contract or translation note, confirmation notice for Investment Services, or any of these or similar documentation, as applicable, depend ing on the service. Statement

means The Bank statement, contract or translation note, confirmation notice for Investment Services, or any of these or similar documentation, as applicable, depending on the service.

We/us/our/Bank refer to The Bank("SCBNL"), a company incorporated in Nepal with limited liability by its Memorandum and Artricle of Association and whose Principal Office is situated in Naya Baneshwor,

Kathmandu, Nepal. SCB in Nepal operates under licenses issued by the Central Bank of Nepal.

You/your means you, the customer, who is registered by us to use the Service.

Your System means the equipment and software contained on such equipment used by you to access the Service.

I ARAI T IS FATHT Tg= e TaT qUEeATE JUAST TRISUH] TRATY qAT GaTal Ge= T T GAIH (AHd emier qurgers a0 GHaA ITded WS GURAITAs STHeTs, |

e/ g /ETHl /3% q=rel gamadd T faraell aar Aiiea ahred AUl FeEl ST AT GEIIAT 9 A0 aYaRe FIEGHISHT G FATAT TEH G (LSS AEE H A [Hig) o

SIS, | ATerE tdlusWWWWWWWWWWW&IW/WWWWWWWHWWW

SATSG | AUISH! TOMRAT STl HATAT Tl 9T T (AT qUrEer TN TRl ITHI ¥ AT FTHLIAT 8! AHaaReTs sTrsag |

Authorisation related to Call Deposit and Fixed Deposit
o frer 2 T ARETARAT
1/We confirm that the terms and conditions contained in this booklet shall also apply to my Call Deposit and Fixed Deposit..

79 IRAFTHT FAfad O aEsies W7 F (AT T amatass féer e @ @n gve e & w/ET qfte TEe/ar |

Hold Mail Service Agreement

1/We understand that at my/our request and upon me/our signing the agreement below the Bank agrees not to send to my/our address(es) all and any mail, letters, statements, advices, receipts, demands or notices

that the Bank usually sends to its customers in connection with their account(s) or banking facilities with the Bank or in connection with its customers’ use or application for any of the services

provided by the Bank (collectively “Banking Communications”). This service by the Bank is called the Hold Mail Service (“Service”)

FRT /BTN SAGHT U H/FTHIA T@TAPT GERIATHT EATER TH ZaT Sebel @IT AT ehebl ATehT AfAdTaerT GEama el a1 Sebel GIAed TRTTHT F T AT a7 ATAAH GEwAT Sobe] ATATATAT ATHAT

AEFEEaTs TSI FA AT T 7, TAER, [GeR0Es, TgHIeqes, (aaes, AN a1 qoles H/ETHI|IS AIsISH dba TIFR TH 3 T £ F/EH R g/a | Sobed AT JaTdA1S degiet Jar

Fam) AT 3 1

1/We would like to apply for the Service and I/we hereby request and authorize the Bank not to send all and any Banking Communications to me, including any Banking Communications in connection with any and

all accounts/facilities/services that I/we may apply for/use/open in future.

w/ e/ A1 FareEr e emaed g/ T A TN/ sraes / afasrA @ied E a1 99 @rdr/ qfadr dar qee £ ST guw aad @Y a1 g ST den werg Jgsreer Hind @/ e e

afeardy A Ty, a |

In consideration of the Bank agreeing to the above request, I/we, the undersigned hereby declare, agree and undertake with/to the Bank as follows:-

IR AR Aebel TR T AT TGHT EEATER T /2T TgAH] e S9N, S UF g Tég/d):

Notwithstanding any requirement in any of the Bank’s standard terms and conditions and/or agreements between the Bank and I/us requiring notification to be effected by post or facsimile or personal service or

through any other means (as the case may be), all and any Banking Communications that are withheld by the Bank pursuant to this Service shall be deemed to have been served on and received by me/us at the point

in time when the Banking Communications are withheld by the Bank and that I/we shall not (and shall be estopped from) subsequently make any statement or argument that I/we have not been
duly notified or informed by the Bank in relation to any Banking Communications that have been withheld pursuant to this Service.

A/ 2THIeTS gelrs A1 W A1 SARRI SHT debel GEAT GE THIH Ao Shebl THIT 9T Fw4o ¥/ AT F TERIATHT G FT TEET SHAP H Goord HT AT TG AT A el AehT TR H AT

T FARES AW AR TR GHIHT H/BTHETE TITH T AT H /BT T TN HIAS ¥ W/ BT A9 YT A A ARausl A6 Gures qfg 6/ erderg Saqde giad T av g

ST ARITET q el ached a1 (a4 9 gt (7 41 gt et g7 g/ |

1/We acknowledge, understand, accept and take full responsibility for the risks in subscribing for the Service, including but not limited to the following risks:-

4T FAT JI a7 ZeTAHT SRGH IR AGHeERT 7/ ETHEATE AR TEH], AHeFl, TR TH ¥ 90 rearey fewer g/

a) Asl/we may not be able to monitor the transactions on my/our accounts with the Bank via the Banking Communications, this may lead to a delay in the detection of any fraud, omission or errors that may occur or
arise in connection with my/our accounts with the Bank, resulting in losses being suffered by me/us (especially if I/we have requested the Bank to act on facsimile instructions). Further, | am/we are aware that in
the event of any delay in notifying the Bank of any fraud or mistake in connection with my/our accounts, I/we may suffer greater or further losses and further, pursuant to the Bank'’s standard terms and conditions,
I/we may subsequently be precluded from raising any discrepancies, errors or omissions in connection with my/our account(s) and the record of transactions as stated in any Banking
Communications shall be blndlng on me/us and be regarded as concluswe ewdence as to their accuracy, completeness and correctness;

() AfET FACHT HTHGRT FHAT T2ebT AL/ ETHT @IATH] FRIARATS |/ ETHATE ATTHT T TG TTHN a7 lw BTHT @TATeT GFdAT qU T a1 GTAT FUHT FA SATAATS, THIT HIH ARCH, =T
TETee dfeearsH faev g7 99 T &1 are |7/ ETHErE g At 99 J96y, ( (TR W /AT TETE TEE U e i T ST TTYHT) Y ET G T e STETETST AT el

TEARIHT FFATE AHE TRISH [AF TUFN GUSHT |/ ETHETE Sel AT & qFTE T FIT FeTE SIHFTT T8eh G Aadber! QAT o Teaoie® Aed J37 @Il qFedl o FRad, T8 a1
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T FTA ARET AHT T/ BT F Jfatmar Tare afs=ad g A A6 AT Seohkd WU FREREH ATTAE 7 /ETH SIY aeaTheT @ J47 A GEEd, qOidT T e IEH) qEeH Ateaw
THTOTHT FTAT AAS, |

b) I/we may not be aware of any amendments or revisions to the Bank’s standard agreements and/or terms and conditions governing my/our account(s) or facilities with the Bank even though they are
binding on me/us; and

(@) FT/ETHT @IaT a1 AHATE T A GAgHT TR AR g Al AT GERIATE T TwEoTHT B FTEA a7 TARTATRT HOHT &1 H/ETH SUY aeade g9 WU dqrqi 1 F G qerg
SHFRT AT, |

1/We agree to take full and sole responsibility for the risks arising from applying for this Service (including but not limited to the risks identified in Clause 2) and to agree to bear any losses,

damages or fees that may be suffered by me/us in connection (whether directly or indirectly) with the Service. I/We agree not to make any claim or commence any action (including but

not limited to any action for alleged breach of mandate or failure to send me/us any Banking Communications) against the Bank or any of its employees or officers in connection with any

losses, damages, fees or charges that I/we may suffer, relating (whether directly or indirectly) to the Bank’s provision of this Service to me/us.

A7 FareR A STaed TF FRUETE AT g9 MG (FRT X A Feord TRCH Siad Tad) 9T | 07 ¥ 0 FTEary qe0r The q47 Jarhr GEeaH 9/ 8 Gee WE E O g, e, et

a1 eFeT (AT AT AICTL TIHT) AL 7/ EH A=92 TEg/ B | H/ETH Abah (a%g F a1 T G ¥ BT FRAE (AGTATNH Jeetord Frad a1 |/ ZTHers A Fe Taema 9 Fad) |/ arHerg

Sl AT JIAS TICH T/ BT Ak AT TGH FHAREE a1 AdEdes S H/ETHIST THET a1 AUHET STHY) AGT TEHN B a1, AT, 9o, a2 ofifaepl FAfT & a1t T S T BT R

(ATETATERT Fectore =T a1 7/ @HIeTg ST TR TISTUHRT ot THTET) AR THGT |

I/We agree that the Bank and any of its staff shall have no responsibility and are not obliged to read, inspect, act on, advise or notify me/us relating to any of the Banking Communications

that have been withheld pursuant to this Service.

TG FAT AET FbeA AR TGH FA A ST FEwew e, fAfaror T, FratEnE, S 92 T ar 7 /arders qfud T GrEewr 9% ¥ J9H FEEes AR gy g 7 G F1 GEeaEr B

FIfored HA Ted B |

I/We further confirm that the Bank shall retain any Banking Communications withheld under this Service for a maximum period of 12 months (or such period as may be determined by

the Bank from time to time). Thereafter, |/we confirm that the Bank may, at its discretion, proceed to destroy the said Banking Communications and remove the hold mail on the account

prompting statements to be sent on my / our recorded address with the bank.

Sl AW AT AT KA G AR FARET AL R WA (@1 Aober THA THAAT GO TET aqafer) TEH AR A GG T F WA G Ty B | ToAmewa b AT SegrHT ST

FHRTHET SfFT FARET T T F1E THAHG, ¥ GIATH ETegfer @eet T AfFT Afiqera T8 7L/ ETET STHMT faaw0 qors7 qid qaig 9+ 7/aM afte Tdg /8 |

Notwithstanding anything stated herein, I/we agree that the Bank may, at its discretion, and without disclosing any reason, decide to terminate the Service totally or to suspend or vary

this Service from me/us from time to time in connection with any Banking Communications.

TIHT TAGF BT ARGURN T AT bl ATEAT S=gTHT T FA FROT TGS THT THAAT SfFT AT T Fares OETHT @Rt T o1 faered T a1 3he T (o T qog |

I/We agree to pay the Bank the prevailing annual fee for the Service (which is currently- specify amount) as well as any and all other fees or charges that may be imposed by the Bank from

time to time. 1/We confirm that the Bank may debit the annual fee and any other fee or charges directly from any of my/our account(s) with the Bank.

/@Y Seperrg Farel fAfae geiferd AT e (BTe1-TohH Joel@ THET™) qT Sebel THT TUIAHT AT T G A7 9[eeb AT [ TRTSH THBR Tég/ T | T &1 AT/ ETHT @IATETE Feber AT e

T 9T TeF AT TRY WIS (Ao g W a¥TE 7/EH O Ty a o

Subject to Clause 7, this agreement shall remain in full force and effect until such time as the Bank receives written notice or revocation from me/us.

THT O FT ATAT ET T H/ETEAE ARG TAAT AT A AT HA AT GAT TET GAA JI TG AT FEBIAT TUETH AR E TR G |

In consideration of the foregoing, the undersigned shall indemnify and hold harmless the Bank, its subsidiaries, affiliates and parent company, and their respective officer, directors,

agents and employees (“Indemnified Persons”) from and against any and all act, omissions, liabilities, obligations, damages, losses claims, demands, costs or expenses (including, without

limitation, legal fees and costs of legal proceedings) which any of the indemnified Persons or the undersigned may suffer or incur arising our of , resulting from or in any way connected

with the performance or non performance of the arrangements contemplated hereby. This indemnity shall survive the termination of the hold mail arrangement and this agreement for

whatever reasons.

TET Feord TNT ATARHT GRATeAT a1 AURATerTeT Trasar a7 gRury ey S T GeTs Fres, g BuHies U3 qed e, famer qefed dfusdes, Miomes, tivees 7 waees (@iad

TRRTeET afche®) TaT BEATER T AfheTE O TCHN AT S F 91 Tl FRATEES, T F18 TP, T, TR, BT AR, & HE, R a1 @@= (AT ook T FA ABRATHR arTes

TqH) F1 A GWha aAfdes (indemnified persons) «mé #&rer T wfhe G TeTs 7 Meteearg afaafd g T | 3w afqafd ge T 921 79 A qrEn awr ¥ A qERiar

THIE AT G G FTAT T TS, |

Notwithstanding anything contained above, in the event of unforeseen circumstances or in cases of emergency or situation of need to inform important information, the Bank reserves

the right to communicate with me/us by telephone or by posting to my/our mailing or other address last informed to the Bank as Bank may select (and in the case of a joint account a

communication to anyone of us shall be deemed to be a communication to all joint account holders) and shall be deemed to have been received by me/us five days (if posted to an

address in — Nepal) or fifteen days (if posted to an address outside — name of country) after posting (regardless of whether the same may subsequently be returned undelivered through

the post). I/We shall promptly notify the Bank of any change in address or other particulars of mine/ours.

AT S[TF FXEE Foel@ TNTHN T ATI FA TATTHIT T AAFTERT ATEATHT o7 HATHHF BRUETE a7 B STe<] AT TaT T{q TTHT 7/ &THelrs Sfaehimare a1 Sebars 7/ 2 il T JTerer

TRICH SETHT TATAR T AT AT Hell Tobel I SEXTTH FA AATGRT rad T AUFR AT GQRIAT T@H B (7 TIh TIATHN AT GIch @IATATATEE Hell F TehelTs drard TCAT Fa<h @I o

GrATEEATs A TRUH! WATG ) T A AT 905 TTebel I TR0 Rl &7 AR GUSHT T //BTHI AT TSNCH 4 fa (@fg Farafa=al ST 9ot 90) a1 94 faF (@fs qore anfezer S

........... (F9T Iook@ TR ... TSCH 9 7 g TRt HfTa | BT/ @THT STHTHT (e &7 qiad SOar 67 &7 Sharg ok S e g/ 8 |

This agreement shall be governed by Nepal law and I/we agree to submit to the non-exclusive jurisdiction of the (name of country) courts.

AT GERIT TIR TATAET HIAA @1 &4 T F qf feawor .. WAFHT GATIER TEH AGTATTE (RTELO T 7 /2T SFR TG/ E |

G. Disclosure

®)

RIS

Personal information
« Personal information means information that identifies a particular individual and includes personal details (for example name, personal identification details, and date of birth),
contact details (for example telephone number, mobile phone number and email address) and employment details;

.« T GUE & A ARHIT GAAT G B (AR wafhers afved RreH safe T g T Afhrd faaves, (el |/, safdaa qivera faee, 7 s fafa) @ faave (3= ®i A, HJeree |17
THA ST ¥ AR (a0 FHAAS FATSITS, |

Your information: Your information comprises all the details the Bank hold or collect about you, your transactions, your financial information, your personal information, and information
about you obtained from you, your interactions and dealings with us and any third party, including information received from third parties and information collected through your use
of the Bank’s electronic banking services.

TUTET TP TATE TR SATRTAT TATEHT FTHT, TATSHT FRIAR GEIAHT, TINS5 i GoTes, TUEHN AR GRS ANTAT LT TEHT AT Sebel STFAT LT eAATES, TUTE, TATEHT THIGTHT
AT A7 FA TG TEETH FRER UG AFENeedle JId TUH U5 qqr8el Faadia Sfe ar gan Ta quréare G TRus! sSerees aod T&er |

Purposes for which the Bank uses your information

The Bank or any member of the Standard Chartered Group may use your information to (a) provide you with a product or service, (b) comply with obligations and requirements under
any local or foreign laws or regulations applicable to any member of the Standard Chartered Group and any internal policies and procedures of any member of the Standard Chartered
Group and (c) meet any administrative, business, legal or regulatory purpose; including the following:

TETIHT FRTETH (AT T AT WIS ALE THEH F U AIE TUEH AAFNEE TART T G

+ processing your application for products and services, payments, transactions and your instructions or requests;

() TAEATE FaT e TG

+ providing you with products and services (including any electronic banking services);

(@) WSS ACE THEH FA A9 SN AR g7 & w4 a1 fazely (| #1717 Wives w1 qHpd Tawesd dT=die AIq Ud GERaTes Feus qiae Ua Aravashdr aeafd T

+ maintaining the Bank’s relationship with you;

(3T) TETAAT Jr@ U] AATET JEMAAF, AT, FAA a1 T gareer afvqfaa i

+ communicating with you on your account and product, providing you with statements and notices such as important changes to the features, terms and conditions of any product or
your account;

o FAT GRS TUEFT ATAEH, IRT, FRIAR T TAEH (9T 47 A6 T T,

- assessing your suitability for products and services;

. TS FAT U TS (A fagd 3fE Far @@

+ operational purposes;

« UTERATH] SAebep! ARIRTHT TATAR T, THEHT @IAT AT o JaT Gredl T avaoTHT HUH Heedqul TRaces St o, faawor nfs quréers qered,
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statistical analysis (including behavioural analysis and profiling);

AT TUEATS FETSAT AT AATEHT HATHT T

establishment, continuation and management of your banking relationship with the Bank and your Bank’s account or, where applicable, any member of the Standar Chartered Group;
FeATFET Faeeror T (AER faveror 7 GrRTEfeT i) SF, TUEH dF @rdr a1 AEIEATER WSS ALEE A THEH B TITTHT A(ET TEIHT AT, FRY ¥ saewars T

identity verification, sanctions screening and due diligence checks;

afeera geforeRRr, et gee 7 fes fefas=r = (Due diligence check) e fafae

credit assessment, including conducting credit checks and setting credit limits;

FoAl AR (FAT TRET T T Pl AT GRor T T0Ha)

enforcing your obligations (including collection of outstanding amounts owed to the Bank by you and/or security provider), debt recovery, adjustment of your credit limit of
relevant accounts, and establishing or implementing a scheme of financial arrangement with you;

qUEHT AT FETEAT T (IS T /a1 70 GREN JIAS TRGH AR debel TG T TIaT ebeldl T, TH), Fo1 AGAl, TrATT @IAT@eH Foll AAT GHEASE ¥ qOETe faxdi
AT FEERAT AT AT AT FATETT T

conducting market research and surveys with the aim of improving the Bank’s products and services;

el FATHT TATX T FL9TA TR ATIIT ¥ FHETT G T

for marketing purposes, promotional events, competitions and lucky draws;

AR JATSH, TAGATCHE FIAHH, Fiqeqal Ta7 daeh g &1 fAfe

to comply with any local or foreign laws, regulations, voluntary codes, directives, judgments or court orders, agreements between any member of the Standard Chartered
Group and any authority, regulator, or enforcement agency, policies (including the Standard Chartered Group's policies), good practice, government sanctions or embargoes,
reporting requirements under financial transactions legislation, and demands or requests of any authority, regulator, tribunal, enforcement agency, and exchange body;
F wfz a1 faeft ww, frm, Sfess dfean, S, seedsr R a1 G, wUeE WS g 7 o & (e, A e ar gratene e @ aehidn, fifes (@ ues wdd
FuEFl AT wH), i FRER G FA ¥ EA e, 7 e e afvaresrer ffa;

for the prevention, detection, investigation and prosecution of crime in any jurisdiction (including, without limitation, money laundering, terrorism, fraud, government sanctions
or embargoes, and other financial crime);

e I SATTUBIHT FORTe faRr 9, TRl WS, AEedTe 9 T qUaT TeebT M (qeT e, drderars, Sirerdrsll, |¥eprdl aeemedl a1 Al U3 970 faeii goerg ada);

to seek professional advice, including, in connection with any legal proceedings (including any prospective legal proceedings), for obtaining legal advice or for establishing,
exercising or defending legal rights;

FA BT BRATET (WIAHET FIAAT FRATET GHA) TATH! [AOTHT AGAIF 7T G T, FAAT TRIH I I AT Brefel Aferere =iy 1, Gt T ¥ FRErr T

compliance with Standard Chartered Group's policies and procedures, and any legal, regulatory or business purposes;

WSS AEE FHEH! A ¥ Fraifafy 05 B FA, FHATHE A1 cqawntys gAeE o T

for surveillance of premises and ATMs

TETTH ¥ TereRl (R I

I/We hereby consent to the Bank and each member of the Standard Chartered Group, including its officers, employees, agents and advisers disclosing the information held by the Bank
to the following parties for any of the purposes where the Bank can disclose the held information:

ST TEHN GIAATEE Aehel GATHT TH T GATTHHT I TETAHT TLEEATE Seobel U WLIVSE A4S qHhT Yok T, (el dfushd, FHA, TS0 U7 GRIHITETATe ST bl GRS Gerdr THT
R/ AL TEH G

q T

any member of the Standard Chartered Group anywhere in the world, including any officer, employee, agent or director;

FA Sl FEAE, Tstve AT FATF Aled GARAT el GF AAIT WS ALE THEHN FA U IR,

professional advisers (including auditors), third party service providers, agents or independent contractors providing services to support the Standard Chartered Group’s
business;

AAHIIF RIHETATEE (GRET TRETF TH), TET T&7 a7 eI, USaes a7 LIUSE AeE GHeEd! Aaddars FerdF g qd1 JaT T @ SFINET,

The Bank business alliance partners who may provide their product or service to the Bank;

FepelTs ATHAT YAT TETH T AT T FH Febel ATANIF ATHET

any person to whom disclosure is allowed or required by local or foreign law, regulation or any other applicable instrument;

T a7 fagel 1w, W 91 9 SUAh aEATawET AMwd Gl T g9 a1 TA & uie s,

any court, tribunal, regulator, enforcement agency, exchange body, tax authority, or any other authority (including any authority investigating an offence) or their agents;

qf AT FE A FA JGT TEATS GATAT T B FA AGAd, AT, Haras e, st w0 e, fafra e, #v awed em ar o &1 FEmer gy sEee W
fepra F@a) ar fqde tsrvege

any debt collection agency, credit bureau or credit reference agency, rating agency correspondents, insurer or insurance broker, direct or indirect provider of credit
protection and fraud prevention agencies;

FA T AT TorT, FSAl ST AT Al TR TS, 2 ot Bedvguaes, fawe ar A aeler, geae a1 agcas FOHT Hl GRE YarAE ¥ SIarsl Han Uiy,

any financial institution which the Bank have or may have dealings with to conduct credit checks, anti-money laundering related checks, fraud prevention and detection of
crime purposes;

Hfee =, qaT FHTERr fegel =, Seraro MR U queTd g @e YA (AT S SaeTe T a1 T B A g,

a merchant or a member of a card association where the disclosure is in connection with use of a card;

FTSHT AN FEIIHT B ATl qU, F Hefve AT HS CANTTITEH qaT,

any actual or potential participant or sub-participant in relation to any of the Bank’s obligations under the Bank’s banking agreement between the Bank or assignee, novatee
or transferee (or any officer, employee, agent or adviser of any of them);

% a1 saret (Assignee), gflel6L (Novatee) a1 st (transferee), @ s afuegd, FH=ME, Usiee a7 7 He F&e! TRIHITETAT) THT ATBT TRRIAT THITHET Sebepl T q@e T
rEdtaes a1 AfawIEr AHER a1 Te-ATHher;

upon the requester/applicant/account holder’s death or mental incapacity, to their legal representative and their legal advisers, and a member/s of their immediate family for the
purpose of allowing them to make payment on their account/s;

AT/ A&/ @ATATATET Heg, STUAT AT (75T A ST Ser SOAT (7T @raraT GenT i FASTen A /it et At 7 e T Rraeardr 7 fAser At aiars aae;

any authorised person or any security provider;

FA Afaesd cAfeh a1 qRET JaaF

anyone the Bank considers necessary to facilitate the applicant/requester/account holders requests for services or application for products with any member of the Standard Chartered Group;
WSS ACE THEH o AT FA JaT I T AT ATAGT T ATAG% / ATFAT/@IATATAT T ATRIIATE GESTRI T debed ATTVYF TFREHT FAATE

anyone the Bank considers necessary in order to provide the Bank with services in connection with a product, located in any jurisdiction.

Sepert FAfA STaae 78T a1 YT T Aber STATH AEREHT B G SATIEHT TEHT FAATE

Others
qq

The Bank shall maintain confidentiality of customer information and shall not disclose the information pertaining to customer to the third party except where consent provided by
the customer or as required by law.

TETHHT AR TEIAT Aol AT FAAFT TG, T TMEheT TEH(T JaT T AT FIAERT ATLAF TUFHT ATEF AEHH! o T Afaa, |

The Bank will try to resolve any grievances reported by the customer in a good effort basis.

YTEHe SAAETT TRITH TATAEE Sebel FE TAHFT ATIRAT FRIHT T FAH T,

The Bank shall be liable to the customer in case the customer incur any loss due to error on the part of the Bank.

SepebT TITHT F qTeehel FA BT AT R GAT S AeFaiT g

The Bank is authorized to discontinue this service if the customer does not avail this service for a long time and/or the account is inoperative due to whatsoever reasons

ST FHAGE UMEhd a1 JIANT FOHT a7 B G FRO @rar abmanfier Tuar Jar aw 79 Sharg AfeTardy @ g |

Pre-conditions to use of any product: The Bank need not provide any funds to the applicant / requester /account holder or otherwise allow you to access or use a product
or our electronic banking services if: you trade in rough diamonds

F GFT JATE TET FEAT qATEAT qUE AN ERTFN SATARAT gAETS WA Al ATEF /AT /@A AT AATE B THH GETH T G U @rhl e SRR FareR winT a1 ar A
TES e TRISH B |
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« Limitations in fund transfer services by electronic banking services or other means: The Bank need not execute any fund transfer instruction if on the date set for effecting the
fund transfer:

- foerdi IfET AaT 91 A ATEAHGRT THH AR AATHT IAT: TETTHT SAGRATHT TEH ST T Al Afvuerr fafamr v S e e S

« an order of court or any applicable law prohibits the Bank from executing the fund transfer instructions;

«  THW TR T (I FATEAT THATE ATTATH AT AT A G BAAA F(raed AT,

« the Bank’s policy, security procedure or requirement of any authority (including any economic and trade sanctions imposed by any regulator in any jurisdictions where the Bank
operates in or by any supranational organisation, official body including, but not limited to, the United Nations, the European Union or any country) prohibits the Bank from
executing the fund transfer instructions;

o Seperr Hifq, "Eem writaty A 9w T (S BRIRA @ EAu SATIERET Ee (TATEe (A AT W e gE, ARA A AT e A6 STEdT AT gaver] | e, A e e
FNMTET SATfdF Td ATARE AT o THH AR T (AETHPN FTATEITHT Gferaed AT,

« Limitations when using an ATM card: Using an ATM card

« You or an authorised person may use an ATM card overseas if you or they comply with exchange controls and other applicable laws in the country where you or they are
located. If an authority requires the Bank to do so, or the Bank is otherwise required by law or pursuant to agreements with any regulator or any authority to do so, or if the
Bank needs to comply with internal policies associated with any applicable order or sanction of an authority, you or an authorised person may be prevented from using an
ATM card overseas.

o quE a1 Al Sl R ewR fAfTRg (e 7 o S e B AT THAHT TS AT SHieed THEIR UATH FSH TN THAH G | FA TEHdd (EE a1 FAAERT 9w
FATATHT AT el (ATH (AT AT e epTaET bl GERIATH] BRI AT & HeTAehl AN & TR a1 AaTEiTa Feaiead qT=dieer el B AT99e% GUHT qUE a7 Afdehe 2Afhel TETH
FISATE THITR FATT T TG &7 & |

« Termination of banking agreements by Standard Chartered Bank Nepal Limited: The Bank may end any (or all) of its banking agreements for any product, with or
without notice to you, if:

. WUeE WS A AU fafearT IRET TRRIATE @R SFd F Far FEEdl £ @1 99) SET aERIdEs JIEdrg GeET Ja AT 3@ AERarEr @i THaH g |

- performance of any obligation by either you or the Bank under any of its banking agreements or a security provider under any security breaches, or is likely to breach, a law or a

requirement of any authority including any economic and trade sanctions imposed by any regulator in any jurisdiction where the Bank operates in or by any
supranationalorganisation, official body including, but not limited to the United Nations, the European Union or any country or is otherwise contrary to any policy the Bank
applies as a result of an order or sanction issued by an authority;

o FAA AT AERET A q9TE a1 Al sl TR afAcd GRATET T F R Jecue STAT AT F FIAA FecduT g HOHT a1 S FTAR @ B I AAIFERE FA (AR AT qaen
TG T, AT AT AT F A T A AT FY FRAT, Atk (EE nfae aener anfdE ud s gy Ay GUAT o7 B (e A1ser ar deenedi aiorHeEey

« atany time, as a result of your domicile, nationality, residency status, tax status, or any other relevant status, the provision or continued provision of any product or part of any
product, would or might in our reasonable opinion constitute a breach of the Bank policy or any applicable law or requirement of any authority, or is not in accordance with
the Bank's usual business practice and procedure;

o FA QN GHAET TAEE aErErE, Aiggan, amary feafy, #v el feafq a1 avr & dar gae et a1 fRew et ar & FArE EA ST SO TRISET @HT gl AT AT ST AfqH ar F
TR & FTIART T FA (BT ATAYTRATH Goc o G a1 AT Sehebl ATHI AT A¥ATH T FrAfATT TR Tae] TTHT

« Anti-money laundering counter terrorism financing, government sanctions or embargoes clause: To comply with local or foreign law, regulations, voluntary codes, directives,judments or
court orders, agreements between any member of the Standard Chartered Group and any authority, regulator, or enforcement agency, policies (including Standard Chartered
Group's policies), good practice, government sanctions or embargoes, reporting requirements under financial transactions legislation and demands or requests of an authority,
regulator, tribunal, enforcement agency, exchange body, the Standard Chartered Group may:

« T eI T SATpaTe fai T foreg, AR AU AT AT YRR FA wAT A7 faael e, fraw, dfeaw e, fEem, sereraen et a1 hdr, W@es AdE 99 ¥ H A,
ferareres feprar a1 Frateage faepra, fifdes (@@es AESH T THd), AT AT, TR A AT ATFTET, i FRER FEd SraE faawer o T arqeaswdr T & A, s
e, =t FarEas e, At Hemas aidear T FHA wueE ATl a9

« be prohibited from entering or concluding transactions involving certain persons or entities(e.g. person or entity that is itself sanctioned or is connected to or dealing with
(directly or indirectly) any person or entity that is sanctioned under economic and trade sanctions imposed by any regulator in any jurisdiction where the Bank operates in or
by any supranational organisation, official body including, but not limited to the United Nations, the European Union or any country); or

o o fafvera et a1 Mo (S SMeedET W Sl AT S AR W@l SATIERET He HATHE e A1 WA U W, AANTAT AT AT A A ST A GATHT G LT, AT
feeprr anfaet emUarT ifder Ua AT SAARATHT TXRT F cAfeh AT e e (e a1 AACAE) T FAfh o1 () FT FRER T giqaeed ared qeg: a1

« (without limitation to Section G of these Terms) report suspicious transactions or potential breaches of sanctions to an authority in any jurisdiction to which the Standard
Chartered Group may need or decide to disclose. Transactions impacted include those that may:

o (@E o @ve g AW BT e WeE S qHed Gerdr THAT 91 Gerdr A (H00F TE B af S Rt feaers o BRI AT e qeAtad Sectsee AT
TAAHRT TRISH & | TETH FRIARES FATTT ZTS:

- involve the provision of finance to any person involved or suspected of involvement in terrorism or any terrorist act;

- STFATdl PRATEATIRT FeAT TUHT AT FATT TUHT ATIEH MR Afhers fadra Tar AT oAt

- be relevant to investigation of an actual or attempted evasion of tax law, investigation of or prosecution of a person for an offence against any applicable law; or

- FERAT FAAR AEAGF FedqT AT Feel o T TAAFT GEw ] AR T a7 B AR g FA (68! ARTGHT B Afch S el a7 FRATERAT qrafeaa et a1

- involve persons or entities which may be the subject of sanctions and embargoes.

- ST ¥ ATFEET AR SAfH AT (HET Hew AU |

A member of the Standard Chartered Group may intercept and investigate any payment messages and other information or communications sent to or by you or on your behalf and may

delay, block or refuse to make any payment and payment screening may cause a delay in processing certain information.

TUEATE a7 TUTES AT JUEH THATE F AIRTHTETS foewa, T, AT Tb T 7 (ARSI eIATeeehl TUTawaT STRT-IeRT (ohFaT faere e ST FweT ¥ d= FFN a7 GoRewdTs @ aee

FHEH! TTRA FEAAT T ATAA T G |

Any member of the Standard Chartered Group may take any action it believes to be necessary to comply, or in connection, with the matters set out in this clause. This includes freezing

funds, preventing operation of an account, refusing a request for funds from you, otherwise not allowing you to use a product, or delaying or cancelling a transaction. It need not notify

you until a reasonable time after it is permitted to do so under those laws of policies. No member of the Standard Chartered Group is liable for any loss arising out of any action taken or
any delay or failure by us, or a member of the Standard Chartered Group, in exercising any of its rights or performing its obligations, caused in whole or in part by any steps taken as set
out above.

TG JRTHT Jeoid XU FREEH] TRIHT AT AT 1 AT T AT TUFT G9aTd TCHT WLIVSE AES THE! F U TS FA FATE T GG | T i ThH AFHT e, @Il Garerar

A ANTSH, TIEH AT ATeT TFH I RIS TopR I, TAEATE qaT AN T TG, a7 FRIAH faeret T 91 |7 @18 ¢ T Afie IG5 | ST (HAard T gfd a T FT T Aiqd

AR URIh PRATET U TR fAR=ra aearafaa s qurgers G fTete o @9 | SThAT afee AT T AT STEHT afaed GiRGTerT TaT FA FRETE TaT AT F feree WU ar e |

FAHT TN ATE G g B G BT AR AT WS SeeAtad E 9f FEEer 90 a1 AifTeR ST TUAT W@UeE A AHeE HAd e e g g |

I. Important notice:
%) g e Tl W e
« The Bank is committed to complying with economic sanctions that are imposed by relevant regulatory authorities. As such, the Bank does not allow our products and services
to be used directly or indirectly in countries that are subject to such sanctions. Please note that you will not be able to contact The Bank via phone banking, facsimile
transmission, or emails, or access the Bank website, and will not be able to provide you with financial services if you are in these countries.
- e fraHeE e @ T ifdE SeTEdRT aRer T S qiqag R g | a9d e SEd AN GAFeeHT IAN AT ATE FIA] @6 qAET TN A by Bl 4 3 1
afe qUE & AeTheeT Elgra W qITeel BT S(FT, TR, a1 TH AT ool ATATSEAT TEe JIA T Aehel[s TP T T e T dehel qUIEers faiid a1 Seed TWred Taa |
« Save as otherwise provided in these Terms, any demand or communication made by the Bank under these Terms shall be in writing and made at the address given by me (or
such other address as | shall notify the Bank from time to time) and, if posted, shall be deemed to have been served on me on the date of posting.
o A1 STHEEHT d AT oo AU Arate AT T A SAebel W E AT a1 G feafad SOAr o fer Juered TRITH ST (37 H Fehers AT GHAHT i TRITH AT SAED MG ¥ Al
EATHATE TSTTHT | TSTTHT FRITAT HATE T TRISTHT A |

Page 13 of 14



Standard Chartered

Standard Chartered TCUUSS Ty
Bank Nepal Limited A aum fafes

J. Acceptance of Terms and Conditions

@) I T TR T
| accept that the Bank reserves the right to modify these Terms from time to time. The revised or modified Terms will become effective upon notice being given to me, such notice being
deemed to have been properly given, if displayed at the counters of the bank for a period of 15 days. | hereby waive any and all claims | may have against the Bank pursuant to the
accounts or these terms unless such claim is based on the fraud or willful misconduct of the Bank. The Bank's interpretation of these terms shall be final and binding on me. | have signed
the application form as a token of acceptance of the aforesaid Terms and | have read and understood the Terms prior to such signing.

(3) o THT FEGHT A AT AEEE ARAdT T AIER Ters T F W R TEG | AT TAREAE TNUH AT GRadT TRUE dw HATS AT U TS AN ZA | bRl FTUaTHT 9%, oA qE
Tl g A T Afauar worg fTquas afad aReEr wifaTg | SErst ar Shd S T RERET ATid SUAT JTed H @rdies a1 47 9 faege A g9 ardies He aiRednT T g |
At Feafad srdes iEd TR THIGT Al ATIETHT EATe Tl g T Al Belen T Id 9Td8s TH U qhel g | TR0, @fg a1 Foaae TRUH TedTasidl T axiavedl FH dba & 9fT
FHAHT (AT a1 e I W AT g |

Name: Account No.
AT grdr .

Signature of Sole/Primary Applicant (A)
UeheT /YT ATAGHE EEATET ()

Signature of Secondary Applicant (B)
TG AT BEAER (@)

Please let us know if you would like to have this in Braille, Large Print or Audio Tape.
Ifg TUTEATS a1 BRH 9 (4T, JAT ALTHT AT ATSAT TTHT ITHSH ATAHATE ATALTF G AT FHIAT STHIATS ATHHNT RIS |

I e —
Page 14 of 14



