
Account Type:/                     /fs|k ]fsftfv

Please issue me/us a new Visa Debit Card (s). My/our details are below:

VISA DEBIT CARD APPLICATION/ gb]jfc {8fs 6jl]8 f;el

REQUEST FOR NEW CARD/ w]f/'gc ulfn ]fs{8fs Ffog

JOINTS ACCOUNT(S) / ftfv mQ'o+;

REQUEST FOR REPLACEMENT (S) / w]f/'gc ulfn ]fsfgkfy:tl|k

AUTHORISATION / clwsf/gfdf

BANK USE ONLY

ACCOUNT(S) / vftfx?

Individual/JolQmut            

 5 ]fsPObl nt f0/jjl ]f|dfx÷]f/]d . \;]fx'gbl {8fs f;el fFog f6pP {OfnLdfx÷{Ofnd fok[s

Please Note: Your Visa Debit Card(s) can only be issued if you have a Saving or Current Account in Nepali Rupees under the same 
Master Number i.e. Primary and Secondary Accounts listed here must bear the same account name

L/dOf|k tvl]nNp nt t{fyc . 5]gsl; {gu L/fh {8fs 6jl]8 f;el qfd fdPe LtNr fj trj ]fsFfo}k? Lnfk]g t{utGc /aDg /6:fd }6pP MoJ6i|b  ]fsftfv L/80]s]; / 
5{]gk 'g'x dfg }6pP

What account do you want to operate with your Visa Debit Card?/ < 5G'x'gxfr {gu gnfr~; 6faftfv g's ]fs{Ofkt {8fs 6jl]8 f;el

Please provide the details of supplementary cardholder(s) , If any: M\;]fx'gbl f0/jjl ]fssxfj {8fsk"/s fok[s Pdfe blo

Your signature(s) below is proof of having read, understood and agreed to abide by the terms and conditions governing your Visa 
Debit Card(s) as stated on the reverse of this application form/  ]fsgb]jfc ;o fdwGaD; fs{8fs6al]8 f;Le ]fs{Ofkt /fIft:x ]fs{Ofkt f]s]x/ nt Ffxo

. 5 ]fs]x/ k?j: f0fd|k ]fsf/'s ]fs]x/ {ofsLj: {Ofn{Ofkt ]f; / ]fsPe 'gm\e'a ,]fsPe 'g\9k ]n{Ofkt ?xh]bGa {tz fsPe v]nNp L8f5k

Account Holder’s Signature/ /fIft:x ]fsfnfjftfv

Kindly write the name as you would like it to appear on the card (s). Limit one letter per box
. ;]fx{'ge qfd /fIc f6pP fdf7]fs f6pP . \;]fx'gV]n dfg ]fs/f;'gc f5RO ]fsFOfkt ]gvl]b fd{8fs ]fsFOfkt fok[s

Primary/ L/dOf|k

Card Serial No. 1

Secondary 1/ ! L/80]s];

Secondary 2/ @ L/80]s];

Branch where delivery required/   fvfz ]]fsPe 'gxfr {gu tKf|k {8fs

Deliver the Card to my mailing address via courier
/o/l's fdfgfu]7 /frfqk ]f/]d ,{8fs fn]fx 'gpf7k f/få

Kindly write your name as you would like it to appear on your card (s). Limit one letter per box.
. ;]fx{'ge qfd /fIc f6pP fdf7]fs f6pP . \;]fx'gV]n dfg ]fs/f;'gc f5RO ]fsFOfkt ]gvl]b fd{8fs ]fsFOfkt fok[s

Replace my/our existing card (s) due to 
 {8fs ]fsnfx ]f|dfx÷]f/]d

For replacement, write your Visa Debit Card Number(s) in the boxes below/  +g {8fs 6jl]8 f;el ]fsFOfkt fdf7]fs ]fsPObl nt ulfn ]fsfgkfy:tl|k \;]fx'gV]n

loss
x/fPsf]

theft
]fsPe L/]fr ]fsePgi6  

damage expiry
]fsPL|h'u bfoD fk L/u gkfy:tl|k ]n p‘       

Sole Proprietorship/Psn :jfldTj                                 Date:/ldlt

Branch where delivery required:/ fvfz ]]fsPe 'gxfr {gu tKf|k {8fs

Deliver the Card to my mailing address via courier
/o/l's fdfgfu]7 /frfqk ]f/]d ,{8fs fn]fx 'gpf7k f/få

Card Serial No. 2

Joint Account Holder’s Signature/ /fIft:x ]fsfnfjftfv mQ'o+;

Date/ldlt

Application Receipt Date

Date/ldlt

Relationship No.
Application Checked

Signauture Varified Joint A/c Holder’s Signature Varified

Check Tagging Status of A/c Application Approved

Expiry Date Branch Code

Cycle Begin Date



Terms and Conditions related to VISA Platinum Debit Card
z LwGaD; {8fs 6jl]8 dg6l]nK f;el t{ tyf aGb]hx?

 These terms & conditions relate to the operations by the Cardholder of his/her account(s) with the Bank designated for this purpose and the use of the Card on the Designated 
Account(s) and are in addition to the mandate of the Cardholder given to the Bank by him in relation thereto. The Cardholder must be a customer of the Bank and maintain an 
account at a branch of the Bank in Nepal.

 I herewith submit my application for the Bank’s Visa Platinum Debit Card and confirm that I have understood the terms & conditions as mentioned below.
 su]fo|k ]fs{8fs /kp ftfv 6i{blgl / gnfr+; ]fsftfv ]fs]x/ fds+}a ;o ]fs]/u 6i{blgl Qdlgl ]fsgh]fo|k ;o ]nfnfj{8fs ?xh]bGa {tz Lo  z{]bgl ]fsPbl {Ofns+}a fdwGaD; ;o ]nfnfj{8fs / 5 ]gx/ 'ufn fdwGaD; ]f

(Mandate)  ftfv fdfvfz ]fss+}a ;o fdnfk]g / 5{]gk 'g'x sxf|u ]fss+}a ;o fnfj{8fs . 5 ]gx/ 'ufn mQ/ltlc fs ]fs]n]fv /  ]fs]/u gnfr+;  . 5{]gk 'g'x
M '5{bu 6il'k Lge '5 ]fs]me'a / ]fs]9k ]n}d ?xh]bGa {tz tvl]nNp nt / '5{bu gb]jfc Qdlgl ]fs{8fs 6jl]8 dg6l]nK f;Le ]fss+}a d 

1. In these terms & conditions the following abbreviations are used:
 M\g5 fsP/lu u]fo|k ?xbAz L/s6]f5 ]fsofx]b fdh]bGa {tz ;o =!

 ATM means Automated Teller Machine
 P=6L=Pd= (ATM) . 5 ]gpfgh {Ofng;l]d /n]6 8]6]d]f6c ]nfgGe 
 POS means Point of Sale Machine

 =;=]fc=Lk (POS)  . 5 ]gpfgh {Ofn _g;l]d ]fs"bGjl Lmqal- g;l]d n]; mkc 6GOfjK ]nfgGe 
 BANK means Standard Chartered Bank Nepal Limited

  . 5 ]gpfgh {Ofn8]6dlnl nfk]g s+}a {8{6fr {880f6: ]nfgGe s+}a 
 CARD means Visa Platinum Debit Card.    

 . 5 ]gpfgh {Ofn{8fs 6jl]8 dg6l]nK f;Le ]fss+}a ]nfgGe {8fs 
 PIN means Personal Identification Number.
 PIN . 5 ]gpfgh {Ofn /aDg or/lk tumQloJ ]nfgGe
 CARDHOLDER means the person to whom the Card has been issued by the Bank.

. 5 ]gpfgh {OfnmQloJ ]fs]/u L/fh {8fs ]ns+}a ]nfgGe fnfj{8fs 
 DESIGNATED ACCOUNT(s) means the Account(s) approved by the Bank to be accessed by the Card and PIN.

 . 5 ]gpfgh {Ofnftfv t[sLj: f/fås+}a ]gU'k rF'xk 6fagLk / {8fs ]nfgGe ftfv 6i{blgl 

2.  Application Processing:
M fomql|k gb]jfc =@

 I have signed the application form and confirm all the information contained therein is true and correct.
 I accept that the Bank is in its absolute discretion to accept or reject this application without assigning any reason whatsoever and that the application and its supporting 

documents will become part of the Bank's record and shall not be returned to me.
 . '5{bu 6il'k d Lge \g'x oT; ?xL/fsgfh tvl]nNp fd]f; / ]fs]/u /fIft:x ]n}d fddf/fmk gb]jfc

 {ftmkl {Ofnd ]f; / \g5]g'x u+c ]fsv]nelc s+}a ?xtfhufs 4aD; / df/fmk gb]jfc . '5{bu /'h+d d f/'s ]gGe 5]gS; {gu /fsGO fj /fsLj: gb]jfc {Ofn'vg f0/fs }g's fdf5R]j: ]fg\mkfc ]ns+}a f/'s ]g/lug  {ofsLj: {Ofnd 
 . 5 ]fs]x/

3.  Acceptance/Usage:
u]fo|k÷tl[sLj: =#

 • I understand and agree that the Bank may not accept request for Visa Platinum Debit Card at the discretion of the Bank. 
 • . 5 ]fs]me'a ]n}d ]gGe 5]gS; {gug /fsLj: ]ns}+a gb]jfc ]fs]/u ]n}d Qdlgl fs{8fs dg6l]nK 6jl]8 f;Le
 • All transactions initiated by the Card, whether electronically or otherwise, using the Card will be debited from the Designated Account(s).
 • . 5 ]gslmel ds/ 6faftfv 6i{blgl Qdlgl fs/fj]f/fs s]oT|k ]fsP/lu gojG{fofs L/u u]fo|k ]fs{8fs 6fa/fs|k }g's oGc fj doWfd oLt'Bjl
 • The Bank shall debit the Designated Account(s) for the amount withdrawn from any of the Bank’s Automated Teller Machine (ATM) in Nepal or any other ATM in Nepal India

 or Bhutan that accept Visa Cards or retail transactions done on POS Machines located in Nepal, India or Bhutan by the use of the Card. The Bank’s record  electronically  or  
 otherwise, shall be deemed to be conclusive proof of the correctness of the transactions notwithstanding the fact that there exists no debit voucher signed by the Cardholder

   to support transactions through the ATM.
 • If the Designated Account becomes overdrawn by the use of the Card, the Cardholder will be charged interest at such rates as the Bank shall determine and such other
  and expenses, as the Bank shall determine. Any such overdraft shall be repayable upon demand.
 • oJ 6fafnfj{8fs fd/b ]fs]/u f0/{fwgl ]ns+}a Qdlgl fsds/ ]ft:oT fdPslmel ds/ L9a fbGeds/ ]fs]x/ fdftfv 6i{blgl f/fåu]fo|k ]fs{8fs  . 5 ]g/lu /kpn';c ?x{rv +jP sN'z oGc ]fs]/u f0/{fwgl ]ns+}a +jP hf

 . 5{]gk{'gu LgfmQ'e yf;fg'x ufd {fisjlwlc ]ft:oT 
 • In consideration of the Bank issuing the Card, the Cardholder undertakes to indemnify the Bank and to keep the Bank indemnified against all losses, claims, actions,

 proceedings, demands, damages, costs and expenses incurred as sustained by the Bank of whatever nature and howsoever arising out of or in connection with the issuance
   or use of the Card.
 • Lgf;S]fg ,Lgfx ]fs/fs|k }s';g'h {Ofns+}a 6faf0/fs glk }g's LwGaD; ]f; fj ]g'x fgh[; 6fau]fo|k fj L/fh ]f; {fbu L/fh {8fs ]ns+}a Qdlgl fs ]f; fdPu {gk ?x{rv +jP tufn ,tlfI ,ufd ,Lxfj/fs ,jTolfb ,Ljfb ,

. '5{bu /'h+d d {gu {tl"ktlfI  
4.  Nepal Rastra Bank Requirements: I understand that: 

. '5 ]fs]me'a ?xf/'s fsofx]b ]n}d M ?xftsoZjfc fss+}a «6if/ nfk]g _$-
 • The use of my Card is confined to Nepal, India and Bhutan and should not be used outside these countries. The use of my card outside these countries makes my card liable
   for immediate cancellation and any other appropriate action as stipulated by Nepal Rastra Bank or other regulatory bodies from time to time. I will be liable and responsible to
  clear all outstanding without prejudice to any right, remedy or action available against me, by Nepal Rastra Bank, the Bank or any regulatory agency.
 • / 5]g'x 2/ nfsTt {8fs ]f/]d fdP/lu u]fo|k {8fs ]f/]d fd«6if/ oGc s]xfa «6if/ Lo . g}5 ]g'x 'g/lu u]fo|k ]fs;o fd«6if/ }g's oGc s]xfa «6if/ Lo / 5 ]fs]x/ tdlL; qfd fdgf6'e / t/fe ,nfk]g u]fo|k ]fs{8fs ]f/]d

/;c }g's fdLxfj/fs fj /frkp ,/fswlc }g's ]fs4?jl d ]fsofsgl sdfogl oGc fj s+}a ,s+}a «6if/ nfk]g . 5]g'x Lxfj/fs trlp ]fsk?'gc P/lu 6i{blgl fdod; od; f/fåofsgl sdfogl oGc fj s+}a «6if/ nfk]g 
 . '5]g'x Lofb/Qp d Qdlgl fsds/ {]gk{'gu LgfmQ'e ]n}d L/u {]gkg  

 • My card is a local rupee card. The transaction at Duty Free shops will be billed in US Dollars thus I am prohibited from using my card at Duty Free shops. for immediate
 cancellation and any other appropriate action as stipulated by Nepal Rastra Bank or other regulatory bodies from time to time. I will be liable and responsible to

  clear all outstanding without prejudice to any right, remedy or action available against me, by Nepal Rastra Bank, the Bank or any regulatory agency.
 • d/s ]ft:oT fbF'x ]fsPe ]g'x L/fh shal fd/n8 Ls/l]dc Qdlgl fs/fj]f/fs ]fsP/lu fdn;k mQ'd/s . ]fx {8fs ]fsfo}k? oLgfy: {8fs ]f/]d . '5 ]fs]x/ twGlatl|k d {gu u]fo|k {8fs ]f/]d fdn;k mQ'
 • The maximum amount I may draw as Cash Advance while visiting India and Bhutan is as advised by Nepal Rastra Bank, from time to time and subject to my card limit and

 available balance. The card is liable for cancellation in case there are any cash transactions beyond the amount stipulated by Nepal Rastra Bank from time to time and the
 Bank can provide such information to NRB for investigation and/or necessary action. In such cases I will be liable and responsible to clear all out standings without prejudice

  to any right, remedy or action available against me, by Nepal Rastra Bank, the Bank or any regulatory agency.
 • fs ]f/]d +jP dhl]fda ]/u f0/{fwgl fdod; od; ]ns+}a «6if/ nfk]g fdL; dtswlc ]gpfk gSmel bug fdk? d|ulc {fbu f0d|e fdgf6'e / t/fe  ]ns+}a «6if/ nfk]g . 5]gx/ fdgwlc ]fstfbH}fd wAnkp / fdL; ]fs{8

,s+}a «6if/ nfk]g fdfy:jc ]ft:o . 5]gS; gpf/u wAnkp {Ofns+}a «6if/ nfk]g ]ns+}a fgr"; ]fs ]f; Qdlgl fsLxfj/fs / gfwG;'gc soZjfc / 5]g'x 2/ {8fs fd]/u /fj]f/fs bug L9a fbGe ]/u 6i{blgl fdod; od; 
. '5]g'x Lofb/Qp d Qdlgl fsds/ {]gk{'gu LgfmQ'e ]n}d {]gkg /;c }g's fdLxfj/fs fj /frkp ,/fswlc }g's ]fs4?jl d ]fsofsgl sdfogl oGc fj s+}a   

 • It is my responsibility to provide supporting documents pertaining to any purchase transactions done in India and Bhutan to the Bank as and when requested.
 •  . ]fx ]f/]d jTolfb ]gpf/u wAnkp {Ofns+}a tva fsPe ufd tfhufs twGlaD; uF;/fj]f/fs LwGaD; b/lv glk }g's ]fsP/lu fdgf6'e / t/fe
 • It is my responsibility not to utilize my funds withdrawn from card for capital investments in India and Bhutan.
 • . ]fx jTolfb ]f/]d {'gug u]fo|k fs{gu Lgfun LhF"k fdgf6'e / t/fe ds/ ]fsPnlfsgl f/fåu]fo|k ]fs{8fs

5.  PIN generation and Card Activation
g;]eL6SP {8fs / g;]/g]h gLk {8fs 6jl]8 _%-

 •  For Debit Card PIN generation, cardholders will visit the nearest SCBNL ATMs. Cardholders will generate PIN using the Debit Card (issued by the Bank) at  
   ATM and Activate the card contacting  24X7 Client Care Centre  using either the contact number registered  in the bank or with the help of telephone lines placed in ATM booth. 

 • 8fs . 5{]gk 'gfh fddP6lP fs8]6dlnl nfk]g s+}a {8{6fr {880f6: ]fsshlg ]nfnfj{8fs Qdlgl sf  g;]/g]h gLk {8fs 6jl]8 5{]gu 6]/g]h gLk fddP6lP L/u u]fo|k {8fs 6jl]8 ]fs]/u L/fh ]ns+}a ]nfnfj{
 ]fsPe {ftb fds+}a fj g]fmknl]6 ]fsPvlf/ fdy'a dP6lP /   6]NfL /aDg g]fmk . 5{]gu 6]eL6SP {Ofn{8fs L/u {skD; fdbG]s {skD; ]603 $@ f/fåu]fo|k 

 In addition to the above clauses regarding issuance of card, I hereby read and understand my responsibilities and the following risk associated with the card I 
have applied for: fs]9k ]n}d ?xjTolfb f/]d +jP ?xdvl]fh fsofx]b 4aD; {8fs ]fs]/u gb]jfc ]n}d mQ/ltlc ]fsf0/s|k tvl]nNp ylfd LwGaD; {]gu L/fh {8fs . '5 ]fs]me'a / ]

 • It is my responsibility to advise any discrepancies in the transaction/s details provided by the Bank through monthly statement. It is my sole responsibilities to advise the
  ...bank within 30 days from the statement date, in case there are any discrepancies. If I fail to advise the bank within 30 days from the date of statement, the Bank will
 ....consider the transaction/s and statement details are correct and I will be liable for any such transactions.

 
 

 •   f0/jjl L6'q ]ft:oT fdPvl]b L6'q }g's ]ft:oT . ]fx ]f/]d jTolfb ]gpf/u L/fsgfh {Ofns+}a L6'q ]ft:oT fdPvl]b L6'q }g's fdf0/jjl ]f; fbFpf/u L/fsgfh t{mkfd f0/jjl s;lfd LwGaD; /fj]f/s ]gpf/u wAnkp ]ns+}a 
  ]ft:oT / 5]gmeD; ]ns+}a Lge \g5 Lx; ?xf0/jjl +jP /fj]f/fs fsPe v]nNp fdf0/jjl ]f; fd]s;g gpf/u {Ofns+}a qel gbl )# ]n}d L/fsgfh ]ft:oT . ]fx ]f/]d jTolfb ]gpf/u L/fsgfh {Ofns+}a qel gbl )# 6fatldl 

 . '5]g'x Lx]bmkfjh d Qdlgl ]fs/fj]f/fs glk }g's 



 The Debit Card issued by Bank and PIN generated & activated by the card holders will be entirely at the cardholder’s risk and the Bank shall bear no liability whatsoever for  any 
loss, financial or otherwise or damage howsoever caused from this issue. The Bank shall not be responsible for any losses or damages or expenses whatsoever arising 

 whether directly or indirectly as result of any transaction made with the Card and shall be indemnified by the Cardholder, against any such loss or damage.
 g'h {fbu L/fh ]f; / 5]gx/ fddvl]fh ]fsfnfj{8fs fdk?{f0"k gLk ]fs]/u 6]e]6SP / 6]/g]h ]nfnfj{8fs / {8fs 6jl]8 ]fs]/u L/fh ]ns+}a  ]fs{8fs . g}5]g'x Lx]bmkfjh s+}a fdwGaD; fsLgf;S]fg Lgfx oGc fj s{ylfc ]fs/fs|k }s';

{tl"ktlfI ]fsLgf;S]fg Lgfx ]gfhg'x {Ofns+}a 6fa ]f; / Lgf;S]fg Lgfx ft:oT / g}5]g'x Lx]bmkfjh s+}a tl|k ?x{rv fj Lgf;S]fg Lgfx fI]oT|kc fj fI]oT|k ]fs/fs|k glk }g's k?j: dff0/lk ]fs/fj]f/fs glk }g's ]fsP/lu f/fåu]fo|k ] 
. 5]{gk {'g]fxoJ

6. Others:  
^=cGo
• The Bank reserves the right to assign a limit to the total cash withdrawal or retail purchase by the Cardholder during a 24-hour period.
• . 5]gx/ tfIl/'; uF;s+}a /fswlc ]gS; {gu f0/{fwgl fdL; ]fsb/lv f|b'v fj ds/ fdDh ]gpfk gSmel ]nfnfj{8fs Qdlgl fswljfod; ]fsf603 $@ 
• The Card shall at all times remain the property of the Bank and the Bank in its unfettered discretion and without giving reasons withdraw the Card or the services thereby offered 

or any part of such services at any time without any prior notice whereby the Cardholder will be responsible for returning the Card as per request from the Bank. 
•  w]f/'gc ]fss+}a fdPe ]f; / 5 ]gS;{gu bGa }g fgjl fgr"; {j"k fdod; glk }g's z+c glk }g's ]fsfj]; fj fj]; ]fsP/lu gfb|k 6fa ]f; fj {8fs fdf5R]j: {f0"k ]fg\mkfc ]ns+}a / 5]g'x QlkD; ]fss+}a {8fs glk fdod; }s';g'h 

. 5 {]gk{'gu {ftmkl {8fs ]f; ]nfnfj{8fs  k?'gc
• The Card shall cease to be valid and the Bank shall be entitled to the immediate return of the Card in the event of:
• M5 {]gk{'gu tKf|k {ftmkl tG?'t ]ns+}a {8fs ]f; / g}5 ]gx/ nfxa {8fs fdfy:jc ]fsofx]b 
 a) Closure of Designated Account(s);
 fdPe bGa ftfv 6i{blgl _s-
 b) Death of a Cardholder;
 fdPe 'oT[d ]fsfnfj{8fs _v-
 c)  The Cardholder(s) authority to operate the Designated Account(s) is terminated;
 fdPe tKfd; L/fotVlc ]fsfnfj{8fs {]gu gnfr+; ftfv 6i{blgl _u-
 d) The Cardholder(s) ceases to be a customer of the Bank;
 fd]x/g sxf|u ]fss+}a fnfj{8fs _3-
 (e) The Bank requests its return.
 . fd]/u ufd {ftmkl ]ns+}a _ª-

• The Cardholder shall not disclose the PIN. The Cardholder will be liable to the Bank for any and all transactions made by use of the Card and hereby agrees to indemnify the
Bank for any losses or damages howsoever caused by any unauthorized use of the Card or PIN, unless the Bank has received notice in writing of any loss, damage or theft of

 the Card or disclosure of the PIN prior to any unauthorised use of the Card or PIN. 
•  ,]fsPf/x {8fs ]fg\mkfc ]nfnfj{8fs }g {j"k fbGe'g'x u]fo|k t[swlgc ]fs =+g gLk fj {8fs +jP 5]g'x Lofb/Qp fnfj{8fs tl|ks+}a Qdlgl ]fs/fj]f/fs glk }g's ]fsP/lu L/u u]fo|k ]fs{8fs . g}5{]gu f;fn'v ]fs =+g gLk ]nfnfj{8fs 

k glk }g's ]fs{8fs s]xfa fdfy:jc ]fsPf/u L/fsgfh tvlnl {Ofns+}a fdwGaD; ]fs]/u f;fn'v {Ofn?c =+g gLk fj ]fsPe zfg ,]fsPe L/]fr {gk Lgf;S]fg ,Lgfx ]fs/fs|k }s'; g'h {Ofns+}a 6faf0/fs ]fsu]fo|k t[swlgc ]fs/fs|
. 5{bu /'h+d fnfj{8fs {gu _{Lt"ktlfI- {fgef§; ]fsLgf;S]fg Lgfx ]ft:oT fdPu 

• All fees related to the Card are payable in advance as per the Bank’s latest Standard Tariff of Charges.
•  . 5{]gk {'gu LgfmQ'e fdk? dL|uc k?'gc fsnlft sN'z trZlgl dtgLjg ]fss+}a ?xsN'z }a; twGlaD; uF;{8fs 
• The Bank shall debit the Designated Account(s) for all related charges with respect to the Card and the use thereof.
• . 5]gS; gNfsgl 6faftfv 6i{blgl ]ns+}a ?xsN'z }a; ]gUfn fdwGaD; ]fsu]fo|k ]fs ]f; / fdwGaD; ]fs{8fs 
• The Bank reserves the right to withdraw at any time and at its sole discretion all rights and privileges pertaining to the Card. The Bank shall not be responsible for any losses or 

damages or expenses whatsoever and howsoever arising whether directly or indirectly as a result of any malfunction of the Card or any of the Bank’s ATM, the insufficiency of 
funds in such a machine or otherwise

•  ]nf0/fs ]fsPe u'kc ds/ fdg;l]d ]ft:oT fj {fbu ]nf0/fs ]fsP|ulal dP6lP glk }g's ]fss+}a fj {8fs . 5bVf/ ]ns+}a /fswlc {]gu bGa fdod; glk }g's fdf5R]j: ]fg\mkfc ]ns+}a ?xtonl'x; +jP /fswlc }a; LwGaD; {8fs 
. g}5]g'x Lx]bmkfjh s+}a fdPu {gk ?x{rv fj Lgf;S]fg ,Lgfx fIoT|kc fj fIoT|k ]fs/fs|k glk }g's ]nf0/fs oGc fj

• The Bank does not warrant and will not be responsible for the Card not being honoured for any reason whatsoever.
• . g}5]g'x Lx]bmkfjh s+}a fdPe /bfgc {8fs {fbu ]nf0/fs }s';g'h / g}{bu ff0fi]f3 Lge 5G'x /bfc {8fs ]ns+}a 
• If separate Cards are issued to more than one Cardholder of a Single/Joint account, then each Cardholder shall be individually/jointly and severally responsible for all transactions 

on the account operated by the use of any Card and individually/jointly and severally bound by these terms and conditions. Each Cardholder of a Single/Joint account acknowl-
edges that separate notice is not required in respect of each debit by the use of different Cards.

•  ]fsfnfj{8fs L9a fbGe sP PsNf/ 8fs s]oT|k Qdlgl fs/fj]f/fs }a; ]fsPe fdftfv 6fau]fo|k ]fs{8fs ]ft:oT fdPe ]fsP/lu L/fh ?x{8fs }§'5 f§'5 {Ofn?xfnfjftfv mQ'o+;  ?xfnfj{ JolStut/  Lx]bmkfjh fdk? sy[k +jP mQ'o+;
 ?xh]bGa {tz Lo / \g5]g'x JolStut/  . \g5]g'x L/fsgwGa fdk? sy[k +jP mQ'o+; PsNf/  }§'5 f§'5 fdwGaD; ]fsPnlfsgl ds/ s6k s]oT|k 6fau]fo|k ]fs{8fs }§'5 f§'5 sl \g5{bu /fsLj: ]fo ?xfnfj{8fs s]oT|k fsftfv mQ'o+;

 . g}5 {]gk{'gu L/fh fgr";
• All the rules and regulations and charges governing the operations of current accounts and savings accounts will be applicable to the Card transactions relating to such accounts.
• . 5]g'x 'ufn t]d; fd/fj]f/fs ]fs{8fs 4aD; ftfv ]ft:oT ?xsN'z fyt dogl }a; ]g'x 'ufn fdwGaD; fsgnfr+; ftfv trj / tNlr 
• The Cardholder accepts that any cash or cheque deposited through ATM with the use of the Card is entirely at the risk and responsibility of the Cardholder and is subject to 

verification and implementation by the Bank. The Cardholder accepts that cheques deposited through the ATM may be sent for collection/clearance and the Cardholder’s 
account will only be credited after realization.

•  . 5]g'x y:gwlc ]fsgojG{fofs / f0/sf0lfd|k ]g/lu f/fås+}a ]f; / 5{bu /fsLj: fnfj{8fs f/'s ]gGe 5]g'x fdftLx]bmkfjh / dvl]fh ]fsfnfj{8fs fdk?{f0"k ]f; {fbu fdDh s]r fj bug 6fadoWfd ]fsdP6lP f/fåu]fo|k ]fs{8fs 
lu fdDh ds/ fdftfv ]fsfnfj{8fs qfd 5lkPe tKf|k ds/ ]f; / 5S;g'x {]gk 'gpf7k Qdlgl fs;G]/onSl÷g;S]ns ?xs]r fsP/lu fdDh f/fådP6lP . 5{bu /fsLj: fnfj{8fs f/'s ]gGe 5 ]g/

• Two officials of the Bank will verify Cash/Cheque deposits and their count will be accepted as the correct amount deposited by the Cardholder.
• . 5]g/lu /fsLj: fdk? ]fsds/ Lx; ]fs]/u fdDh ]nfnfj{8fs {Ofnfgf0u ]fs?xhgl / \g5{]gu tf0lfd|k ]n?xt[swlc {O'b fss+}a {fbu fdDh÷bug 
• The amount stated on the ATM screen or on the printed transaction record/slip shall not for any purpose whatsoever be taken as conclusive of the state of the Cardholder’s 

account with the Bank.
• . g}5 ]gglfd so{f0gl fdwGaD; tly:l ]fsftfv ]fs]x/ fds+}a ]fsfnfj{8fs Qdlgl fsgh]fo|k glk }g's {Ofnds/ ]fsPe v]nNp fdkn:l÷v]nelc ]fsPklf5 ]fs/fj]f/fs fj fdgLmq: dP6lP 
• I acknowledge and agree that the Bank shall have the right to amend any term(s) of this agreement at any time by giving such notice in writing to the customer, whether by mail, 

facsimile, email notification or otherwise or by placing prominent notices at the Bank’s offices or branches and I agree to be bound by the same.
•  fgr"; 6ik: fdL6fkfgr"; ]fs?xfvfz fj on{fofs fss+}a fj f/fådoWfd }g's oGc fj n]dO ,;Sfoˆ ,sfn'x fgr"; tvlnl ]fs ]f; ]ns+}a fdPe {]gk{'gu gw]fz+; fdod; glk }g's fd?xh]bGa {tz glk }g's fsft}fmeD; ;o 

. 5]g'x L/fsgwGa tl|k d ]f; / 5{bu /fsLj: d f/'s ]gGe 5 ]gx/ uF;s+}a /fswlc ]gS;{gu trl"; {Ofnsxf|u L/u;Ff6
• These Terms & Conditions will stand amended if law, government regulations or instructions issued by the Nepal Rastra Bank, necessitates such amendments.
• . 5]g'x twl]fz+; Mtj: ?xh]bGa {tz Lo fdPe {]gk{'gu gw]fz+; {fbu ]nf0/fs ]fs?xgz{]bgl ]g'x L/fh 6fas+}a «6if/ nfk]g fj ?xdogl L/fs/; ,g"gfs blo 
• The Cardholder’s use of the Card shall at all times be subject to prevailing terms and conditions in force irrespective of the Cardholders actual receipt of the Bank notices or 

knowledge thereof.
• . 5]g'x y:gwlc ]fsh]bGa {tz tnlr|k u]fo|k ]fs{8fs {]gu ]nfnfj{8fs glkft ]/ug tKf|k ?xL/fsgfh fj fgr"; ]fss+}a fdk? sjlt:fj ]nfnfj{8fs 
• I need to pay the fee to my card account as per the MID (Most Important Document) and on approval of my card application
•  fd80v ]fsPe t[sLj: gb]jfc LwGaD; {8fs ]f/]d fsnlft sN'z fj]; . 5{]gk {'gu LgfmQ'e sN'z ]n}d fdftfv {8fs ]f/]d k?'gc 
• A supplementary card fee as per the MID will be levied on every supplementary card I request for.
•  Qdlgl fs{8fs sofx; s]oT|k ]ft:oT fd80v fs]/u gb]jfc Qdlgl fs{8fs sofx; ]n}d fsnlft sN'z fj]; . 5{]gk {'gu LgfmQ'e sN'z {8fs sofx; ]fsk?'gc 
• Cash withdrawals and balance enquiry by Visa Platinum Debit Card from Standard Chartered Bank Nepal Ltd. (SCBNL) ATMs are free of cost.
•  s]xfa dP L6 P ]fs8]6dlnl nfk]g s+}a {8{6fr {880f6: cGo P 6L Pd af6  u]fo|k ]fs{8fs 6al]8 dg6l]nK f;Le u/L /sd lgsfNb u 5'kw]f; tfbH}fd fj f b . 5 ]gUfn sN'z {f
• Cash withdrawals by Visa Platinum Debit Card from ATMs other than SCBNL will attract a fee as per the MID
• fsnlft sN'z fj]; fbNfsgl ds/ L/u u]fo|k ]fs{8fs 6al]8 dg6l]nK f;Le 6fa dP6lP fss+}a oGc s]xfa dP6lP ]fss+}a {8{6fr {880f6:  ?'gc  . 5 ]gUfn sN'z k      
• In case of lost/stolen/damage of my Card/PIN there is Replacement card fee as per the MID
•  fdPe 6ig÷Pe L/]fr÷Pf/x gLk ÷ {8fs ]f/]d  fsnlft sN'z fj]; . 5]gsl; {gu tKf|k {8fs Ffog L/tl sN'z ]fsk?'gc
•  A card must be signed immediately on receipt unless otherwise not required by us.
•       . 5{]gk{'gu /fIft:x tG/'t fd{8fs yf; g'x tKf|k {8fs , s]xfa fdfy:jc ]fs]/kg soZjfc 6fas+}a
• The card will be valid for use till the end of expiry period mentioned on the card. Upon expiry, the card will be renewed automatically by the Bank. It is my responsibility to notify 

the Bank 30 days before the expiry of my card, if I do not wish to renew the card. In case I do not receive the card before expiry of the card, I should contact the Bank immediately. 
The Bank is authorized to send the card via courier in the latest address provided by me to the Bank.

•  ]fs]f; 3lc gbl )# fbGe 'g'x tKfd; bfoD {Ofns+}a fd]xfrg {gu f0/sjlg {8fs ]n}d . 5]gbl/lu f0/sjlg ]fs{8fs Mtj: ]ns+}a fdPe tKfd; bfoD . 5]g'x oGfd Qdlgl ]fsu]fo|k {8fs dD; oTGc ]fswljc tvl]nNp fd{8fs 
 ]fs/o/l's fdfgfu]7 ]fnN5lk fbGe }a; ]oWd ?xfgfu]7 fsPf/u wAnkp {Ofns+}a ]n}d . 5{]gk 'gVf/ {skD; tG?'t {Ofns+}a ]n}d fd]/ug tKf|k {8fs ]n}d 3lc fbGe 'g'x tKfd; bfoD ]fs{8fs . ]fx jTolfb ]f/]d 'gbl fgr"; dL|uc

. 5 ]fs]x/ /fswlc {Ofns+}a gpf7k {8fs f/fådoWfd
• I can contact 24 hours Client Care Centre at 00977-1-4781800 for query/ies related to my bank account and Visa Platinum Debit Card. The Bank is authorized to verify my 

account information prior responding to my query/ies.
•  {Ofns+}a ]{gu rFfh ftfv ]f/]d {j"k 'gbl mkfjh fdwGaD; fsf;f1hl ]f/]d . '5]gS; gVf/ {skD; ]n}d fd ))*!*&$–!–&&()) ]fs|bG]s {skD; ]603 $@ fdPxlfr L/fsgfh fdwGaD; fs{8fs6al]8 dg6l]nK f;Le / ftfv s+}a ]f/]d 

. 5 ]fs]x/ L/fotVlc


