Schedule of Charges

1 January 2018 - 30 June 2018

Standard QQ
Chartered X




Standard Q@
Bill Payment Chartered &

Paying bills now more
convenient than ever.

-
-

You can now conveniently pay your bills through
ATMs, Online Banking and Standard Chartered
Mobile App.

Billers available on our digital channels

K-Electric | Lahore Electric Supply Company
(LESCO) | Sui Southern Gas Company (SSGC) | Sui
Northern Gas Pipeline Limited (SNGPL) | PTCL |
Mobilink | Ufone | Warid

To view the complete list of billers, visit sc.com/pk

Pay bills, transfer funds, check account balance
and much more, anywhere and anytime, with our
easy-to-use Standard Chartered Mobile App.
Now available on iOS and Android.

Y 2 Available on the
g @& App Store
\.\
~ GETITON
» Google Play

sc.com/pk Here for good
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Standard &
Chartered Q¥

Client touch points are as follows:

Touch Points

Branch

| What to Do

Visit any branch

Email

Email at: Complaints.pakistan@sc.com

Client Centre

Call on: 021 111 002 002 or 042 111 002 002

Website

Visit: www.sc.com/pk

Social Media

Visit: www.facebook.com/standardcharteredpk

Letter

Write to: SCBPL Client Care Unit, 1st Floor,
Jubilee Insurance Bldg, I.I. Chundrigar Road,
Karachi.

State Bank of Pakistan

BC&CPD - State Bank of Pakistan,

Central Directorate, I.I. Chundrigar Road, Karachi.
www.sbp.org.pk

Email at: cpd.helpdesk@sbp.org.pk

Dedicated helpline: 111-727-273

Banking Mohtasib
Pakistan

Banking Mohtasib Pakistan Secretariat,

5th Floor, Shaheen Complex, M.R. Kiyani Rd,
Karachi.

www.bankingmohtasib.gov.pk

Email at: info@bankingmohtasib.gov.pk

Insurance Ombudsmen

Insurance Mohtasib Secretariat, 197/5,
2nd Floor, Red Crescent Society, Dr. Daudpota
Road, Saddar, Karachi.

Federal Ombudsmen

Federal Ombudsmen Secretariat, 5th Floor,
Shaheen Complex, M.R. Kiyani Rd, Karachi.

Securities and Exchange
Commission of Pakistan

sc.com/pk

Securities and Exchange Commission of Pakistan,
NIC Building, 63 Jinnah Avenue, Blue Area,
Islamabad.

Www.secp.gov.pk

Email at: complaints@secp.gov.pk

Here for good




For more information
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