Schedule of Charges

1st July 2018 to 31st December 2018

Standard Q@
Chartered &




Emirates Standard ‘
S Chartered

Your_sﬁopping spree at a
floating market is closer
than you think.

Damnoen Saduak Floating Marke
Bangkok, Thailan

Introducing the Emirates Standard Chartered Credit Cards.

Earn Skywards Miles when you shop, dine and travel with the most powerful
co-branded cards in Pakistan while enjoying amazing benefits:

e Bonus Skywards Miles upon signing up

e Up to 30,000 bonus Skywards Miles annually

e Earn double Skywards Miles on international spend and when spending
with Emirates

e Complimentary airport transfer service in Pakistan®

e Complimentary access to up to 750 airport lounges worldwide*

e Priority check-in for you and your family at Pakistan airports

With an Infinite and Platinum Credit Card to choose from, the possibilities
are endless.

* 5,000 sign-up Skywards Miles on Platinum Credit Card

« 20,000 sign-up Skywards Miles on Infinite Credit Card

Apply online at sc.com/pk or find out more at 111 002 002.

manhattan

Detailed terms and conditions available on sc.com/pk
*Service offered by third parties

sc.com/pk Here for good
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Standard &QQ
Chartered &

Client touch points are as follows:

Touch Points

Branch

What to Do

Visit any branch

Email

Email at: Complaints.pakistan@sc.com

Contact Centre

Call on: 021 111 002 002 or 042 111 002 002

Website Visit: www.sc.com/pk

Social Media Visit: www.facebook.com/standardcharteredpk
Write to: SCBPL Client Care Unit, 1st Floor,

Letter

Jubilee Insurance Bldg, I.I. Chundrigar
Road, Karachi.

State Bank of Pakistan

BC&CPD - State Bank of Pakistan,

Central Directorate, I.I. Chundrigar Road, Karachi.
www.sbp.org.pk

Email at: cpd.helpdesk@sbp.org.pk

Dedicated helpline: 111-727-273

Banking Mohtasib Pakistan

Banking Mohtasib Pakistan Secretariat,
5th Floor, Shaheen Complex,

M.R. Kiyani Rd, Karachi.
www.bankingmohtasib.gov.pk

Email at: info@bankingmohtasib.gov.pk

Insurance Ombudsmen

Insurance Mohtasib Secretariat, 197/5,
2nd Floor, Red Crescent Society,
Dr. Daudpota Road, Saddar, Karachi.

Federal Ombudsmen

Federal Ombudsmen Secretariat, 5th Floor,
Shaheen Complex, M.R. Kiyani Rd, Karachi.

Securities and Exchange
Commission of Pakistan

sc.com/pk

Securities and Exchange Commission of Pakistan,
NIC Building, 63 Jinnah Avenue, Blue Area,
Islamabad.

WWW.secp.gov.pk

Email at: complaints@secp.gov.pk

Here for good




For more information

Fi| & call 111 002002 | "® sc.com/pk

manhattan
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