
  

 
 

CLAIM & EMERGENCY ASSISTANCE PROCEDURES GUIDE 
                                                

 
 
EMERGENCY ASSISTANCE PROCEDURE/                                     
 
In case of an Emergency, please call 24-hour hotline telephone No +603-2772-5688 for immediate assistance. Please follow the instruction 
of TRAVEL GUARD. Emergency Medical Evacuation and Repatriation will be organized by TRAVEL GUARD.  Covered expenses will be 
paid directly to TRAVEL GUARD by AIG, subject to the policy terms and conditions.  
 
                         , xin                   +603-2772-5688                                                                        
                                                                                                                             
                             AIG                                                                                         .  
 
 
CLAIM PROCEDURE/                               
 
1) All Claims Notification must be sent to AIG Vietnam within 30 days after the occurrence of any event which may give rise to a 

claim. Notification can be verbal or written form, followed by the request of a Travel Claim form;                        AIG      
                                                                                                                                
                                                                   .  

2) To enable the Claims Department to most efficiently process the claim, the following information should be provided at the time of 
notification:                                          ,                                                             :)  
(a) Policy Number/                      
(b) Circumstances of the accident/loss/                            
(c) Date/Place of accident/loss                         /           
(d) Extent of loss/                 
(e) Contact name , telephone number and email address/                            , email liên      

 
3)                                                   : 

 
                         ồ  t ườ  , G ấ    ứ     ậ  Bảo   ểm và  á    ứ   từ k  ế   ạ  v : 
 
     t       Bảo   ểm AIG   ệt  am - Trung tâm      v  k á    à    oặ           ả     ết  ồ  t ườ   
     9                                 1, TP HCM  
Đ     dây     :    1800 6789 
       :     +84-8- 3914 0067 
Đ                   :   VNinfo@AIG.com 
Website:    www.AIG.com.vn 

 
4) The Claim Form must be completed, signed and submitted to AIG Vietnam – Claim Department or Customer Service Center as 

above address together with following supporting documents/   
                                                                           AIG                                                
                                                        : 

 
1. Photocopy of passport/                  
2. Photocopy of               ’  ticket/Boarding Pass/                                                                  
3. Bill/receipt to prove that the Common Carrier entire fare was fully charged/debited to Standard Charter Bank Visa Platinum 

Debit Card/                                                                                                         
                          VN Visa Platinum 

4. Completed Travel Claim Form with confirmation from Standard Charter Vietnam  about eligible status of Standard Charter VN Visa 
Platinum Debit Card Holder/                                                                  Standard Charter Vi               
                                        Visa Platinum 

5. Proof of duration of the trip/                                           

6.   pp       d               d   ’                 d       d             d     o section of loss stated below/          
                                                                    . 

 
Claims Procedures for  specific benefits: 
  
Accidental Death/                    
The claimant must obtain a Death claim form from AIG Vietnam. Upon completion and signature, please return the form together with the 
following enclosures:                                                                                                       AIG 
                                           : 
a) Police Report/                         c) 
b) Death Certificate/                      c) 
c) Supporting proof such as autopsy report, obituary, if any/                                                         )  
d)  Certified copy ID card of the beneficiary /                                             
 

AIG Vietnam Insurance Company Limited 
Head Office: Unit 5-04, 5th Floor, Hanoi Towers, 49 Hai Ba Trung, Hoan Kiem, Hanoi, Vietnam 
HCM Branch Office: 9th Floor, Saigon Center, 65 Le Loi, District 1, HCMC, Vietnam 
Customer Service Center: 9th Floor, Saigon Center, 65 Le Loi, District 1, HCMC, Vietnam  
Hotline: 1800 6789 | Fax: 848 3914 0067 | Email: Vninfo@aig.com| Website: www.aig.com   

mailto:Vninfo@aig.com


 
Permanent Disablement/ Th                   
Obtain a Personal Accident claim form from AIG Vietnam. Upon completion and signature, return the form together with the following 
enclosures:-           u                                                    AIG                                                   
            :  
 
a) Medical Report/                      )  
b) Police Report/        n công an 
c) A detailed description of how the accident occurred and the injuries sustained/                                                       

  ...)  
 
Loss or damage of Baggage/Personal Effects/                                    
a) Property irregularity report if baggage is lost or damaged by carrier /                                                             

           
b) Police report/                           
c) Details of items lost/damaged including date of purchase/actual cash paid, year of make, photo ( if any ) ... Attach receipts of items 

lost ( original ) /                                                                                                                  
mua          (b       ) 

d) Quotation/ repair invoice/ replacement invoice/                                    
e) Details of amount recoverable from liable carrier or other liable parties/                                                          

                                  .. 
 
Remarks:  Any loss must be reported to police within 24 hours of event 
                                                                     
 
Travel Delay/            
(a) Travel itinerary/                      
(b) Travel documents such as boarding pass/tickets indicating actual departure time & date/                                          

                             ) 
(c) Written confirmation from carriers/their handling agents specifying the reason and hours of delay/                                    

                                                  . 
 
Note:  Departure point must be outside the location of trip origin 
     :                                                            
 
 

 
Disclaimer: We recommend you read the full policy wording. This guide does not in anyway override the terms and conditions of 
the policy wording and only serves as a reference for the general documentation required for each type of claim. Actual 
documents required will vary case by case 
 
                :                                                                                                      
                                                                                                                            
                                                                                 
 


