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NHUNG CAU HOI THUONG GAP POI VOI CHUONG TRINH BAO
HIEM DU LICH THE VISA PLATINUM

Cdu héi 1: Piéu kién thanh todn bt budc dé chii thé Platinum dwoc hudng bdi thuong khi sy kién bao hiém xay
ra?

Chu thé chinh/ chu thé phu Visa Platinum:
- Sur dung thé Platinum thanh todn cho toan bo tién vé cho phuong tién vdn chuyén cong cong da co lich trinh
truoc.
- Hodc sir dung thé Platinum thanh todn cho it nhat 80% ciia chi phi tron géi ciia chuyén di.

Xem thém vé cdc dinh nghia vé Phuong tién vdn chuvén cong cong, chuvén di, chii thé hop 1é

Cdu hoi 2: Sy khéc biét gifra bdo hiém thé Visa Platinum so véi bao hiém khac?

Mirc boi thirong bao hiém cao 500.000USD danh cho m0~l chu thé, ngoai ra con duwoc hé tro bat cir thoi diém
nao bang dich vu tro  giip toan cau Travel Guard: Tuw van, chi dan vé dich vu y té, tro gitip dich vu hanh Iy, dich
vu phdp Iy, thu xép vé khan cap,..

Ciu héi 3: Trong trudng hop khan cap, dé dugc trg gitip ctia Travel Guard, chu thé phai lién hé nhu thé nao?

Chui thé lién hé truc tiép Travel Guard qua sé dién thoai (603) 2772 5688 hodc (84-8) 6299 2185 (Téng dai mién
cuée cude goi dén) va cung cap sé hop dong bdao hiém ACA-0200024848, la so hop dong ky giita STANDARD
CHARTERED Viét Nam va AIG dugc ghi trén "Gidy chitng nhdn bdo hiém" va dwoc cdp nhdt tai website
STANDARD CHARTERED Viét Nam, dé Travel Guard nhdn biét chii thé STANDARD CHARTERED Viét Nam.

Céu hoi 4: Truong hop thoi gian du lich trén 60 ngay, khach hang c6 duge AIG bao hiém khong?
AIG bdo hiém doi véi nhitng chuyén di du lich c6 dé dai khéng virot qud 90 ngay lién tuc.
Céu héi 5: Thoi gian khiéu nai boi thudng?

Trong vong 30 ngdy ké tir ngdy xdy ra s cé6 ma cé thé dan dén khiéu nai, Chii thé/ nguoi than cua chu the/
STANDARD CHARTERED Viét Nam phdi thong bdo cho AIG (Phong Boi thuong) qua so dlen thoai (84-8) 3914
2856 (TP.HCM) hodc (84-4) 3936 1455 (Ha N¢éi) hodc email vninfo @AlGinsurance.com vé su kién bdo hiém.

Téri’ da 14 ngay ké tir ngay nhdn di chimg tir ching minh ton that, AIG sé ra thong bdo dong y/ khong dong ¥
chap nhdan

Ciu héi 6: This tuc, ching tir can thiét cta hd so yéu cdu bdi thudng bao hiém?

Truong hop tir vong do tai nan:

Dién mau Gidy yéu cau boi thuong trueong hop tir vong va ndp hé so ciing véi ban goc cia cdc chiing tir sau:
a) Bién ban tai ngn cua canh sat

b) Gidy chitng tir

¢) Gidy khdm nghiém tir thi, néu cé

d) Ban photocopy Gidy chimg minh nhdn dén ciia nguoi thu hwéng.

e) Cdc ching tir khdc theo yéu cau ciia AIG
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Truong hop thwong tdt vinh vién

Pién mau Gidy yéu cau boi thuong Thwong tdt vinh vién va ndp ho so ciing véi ban goc ciia cdc chimng tir sau:
a) Bién ban tai nan cua canh sat

b) Gidy chirng thirong hodc gidy ching nhdn Thwong tGt vinh vién

¢) Ban mé ta chi tiét vé tai nan va tinh trang Thuong tit.

e) Cdc chitng tir khdc theo yéu cau ciia AIG

Mat hanh Iy/Vét dung c nhan

a) Bdo cdo hanh Iy bdt thuong néu hanh Iy bi hong/ mdt do hing vin chuyén

b) Bién badn/ bdo cdo cong an

¢) Chi tiét vt dung bi hong/ mat bao gom : ngdy mua, sé tién mua, ndm san xudt, anh chup (néu cé.).Giri kém
hod don mua vit dung (ban goc )

d) Bdo gid sia chita/ hoa don sita chiva

e) Chi tiét 56 tién duoc dén bu tir hang van chuyén hodac bén phdi chiu trach nhiém Vvé tén thit ..

Luu y: Ton thdt do mdt phai dwoc bdo cho céng an trong vong 24 gio

Tré chuyén bay
a) Lich trinh chuyén di
b) Gidy to du lich (Thé lén may bay/ vé mdy bay néu thoi gian bay thuc 1)
¢) Van ban tir hang van chuyén/ dai Iy vdn chuyén xdc nhan 1y do tré chuyén va sé gio tré.

Lueu y: Piém khoi hanh ciia chuyén di bi tré phdi nam ¢ nwée ngodi

Cdc chitng tir yéu cau trén la co sé cho chii thé tham khdo thém vé chimg tir yéu cau chung nhat cho tirng logi
khiéu nai. Tuy tung truwong hop cu thé chung tir yéu cau co thé thay doi

Cdu hoi 7: Truong hop khach hang s dung the Platinum da thanh toéan trudce tién vé mdy bay, trén chuyén bay
khach hang gap su co va thoi han trén thé cling hét hiéu luc, khach hang cé dugc bao hiem khong?

Theo quy dinh cua AlG, khdch hang chi dwoc bao hiém khi thé con hiéu lyc hodc co van ban xdc nhdn tir
Standard chartered la thé hop 1é

Cdu hoi 8: Khi qué canh hodc bay ngang qua céc lanh thd (da bi loai trir trong quy dinh ciia AIG) nhu CuBa,
Liberia, Iran, Sudan....... mdy bay gip su cd, khach hang c6 duge bao hiém khong?

AIG khong bdo hiém trong truong hop ndy vi cdc lanh thé dé AIG da loai trir, bao gom Afghanistan, Cuba,
Cong hoa dan chu Congo, Iran, Iraq, Liberia, Sudan va Syria

Ciu héi 9: Khi di du lich, khach hang bi dot quy trén phuong tién cong cong thi c6 duge bdi thudng khong?

AIG chi béi thuwong khi khdch hang bi lic tdc dong tir bén ngodi nhue bi ddnh, tai nan ...khong boi thiwong déi véi
cdc truong hop tir vong do bénh hodc dot quy,.

Xem thém dinh nghia Vvé tai nan: TAI NAN hodc DO TAI NAN co nghia la mot sy kién bat ngo, khong luong
trieGe dirge va ngau nhién hoan toan gay ra boi yéu té bao lye, tir bén ngodi va nhin thay dwoc, la nguyén nhdn
duy nhat va déc ldp dan dén tir vong, tan tdt hay thiwong tich ciia Ngwoi dirge bdo hiém.

Céu hoi 10: Lam thé nao AIG xéc dinh dwoc khach hang tir vong do tic dong tir bén ngoai va tir vong khi dang
trén phuong tién cong cong?
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AIG sé nho canh sdt ,cdc bdc sy khdm nghiém tir thi, hodc cdc nhan chimg (néu cd).

Ciu_héi 11: Khach hang thué tau, pha, v.v....dé di tham quan phuc vu riéng cho c4 nhén, néu tir vong thi dugc
bao hiém khong?

AIG chi bio hiém khi khdch hang di tham quan trén tau, pha duoc s dung nhu la phuong tién vin chuyén céng
cong, mang tinh chat tdp thé, dong nguoi.

Xem thém dinh nghia vé phuong tién van chuyén céng cong:

PHUONG TIEN VAN CHUYEN CONG CONG c6 nghia la cdc phuong tién vin chuyén cong céng duwoc cdp
phép hop phap cho viéc chuyén cho cong cong thu’o"ng xuyén cac hanh khach cong cong co mua vé, va co lich
trinh hoat déng, bao gom nhung khong gidi han boi mdy bay, tau thuy, pha, xe lia, xe buyt, v.v. Phuong tién vin
chuyen cong cong o ddy khong bao gom tdt ca cde phwong tién vin chuyén duwoc thué hodc sdp xép nhir la mot
phan dich vu ciia chuyén di cho dit nhitng dich vu nhuw vy ciing ¢6 lich trinh thirong xuyén.

Cau hoi 12: Khach hang bi tai nan trén phuong ti€n van chuyén cong cong da duoc AIG chi trd bao hiém, mot
thoi gian sau khach hang bi tai nan mot 1an nira thi AIG c6 boi thudong khong?

Tity theo murc do thuong tdt, AIG sé cd 1y ¢ boi thwong thich hop. Khong gioi han s6 lan tai nan trong 1 nam
hop dong va tong mirc boi thuong dung o muec toi da 100% cua quyén loi bao hiém (500,000 dé la My, twong
ung voi 10 ty 500 triéu VND)

Céu hoi 13: Taxi va cic phuong tién dua d6n hanh khach trong khu du lich, vui choi hodc cua cong ty cung tng
dich vu du lich c6 dugc xem la phuong tién van chuyén cong cong khong?

Cdc phuwong tién nay khong phai la phirong tién van chuyén céong cong do:
- Khong 6 lich trinh co dinh (Taxi)
- Hodc co lich trinh co dinh nhung la lich trinh riéng cua Pon vi cung vng dich vu.

Ciu héi 14: Trudng hop chu thé da dé nghi gia han thé nhung chua nhan dugc thé, néu gap sy cd bao hiém c6
dugc AIG bao hiém hay khong?

Viéc xdc nhdn chi thé la trdch nhiém cua ngdn hang Standard Chartered, AIG dya trén thong tin xdc nhdn nay
va nhitng chieng tir can thiét khdc cua chu thé dé quyét dinh viéc chi tra bao hiém.

Céu hoi 15: Trudng hop khdch hang da thanh toén trude chi phi cho chuyén du lich nuéc ngoai, trong qua trinh
van chuyén dén san bay chuan bi khaoi hanh thi gap su co, vdy khach hang c6 dugc AIG bao hiém khong?

CHUYEN DI ¢6 nghia la chuy?n di do Nguoi dwoc bao hiém thyce hién va bdt dau 3 gio trude gio theo lich trinh
Nguoi dwoc bao hiém roi diém khoi hanh ¢ Viét Nam dé den diém den o nuoc ngoai. Nhu vdy, AIG sé boi
thwong khi sy co tai nan xay ra theo quy dinh cua 3 gio trucc gio bay trén lich trinh roi khoi Viét Nam.

Céu hoi 16: Khéch hang du lich ty tic, da thanh todn trude tién vé may bay bao gdm ching di, ching vé va tién
khach san, néu khich hang gdp tai nan trén phuong tién van chuyén cong cong trong thoi gian luu trd tai nude dé
thi AIG c6 bdi thudng bao hiém hay khong?

Truong hop nay khdch hang sé dwoc AIG xem xét chdp thudn boi thiong.
Cdu hoi 17: Khéch hang du lich tu tic, da thanh todn trude tién vé mdy bay bao gdm chang di, ching vé, nhung

chua thanh todn trudc toan bd tién khich san, néu khach hang gip tai nan trén phuong tién van chuyén cong
cOng trong thoi gian Iuu trd tai nude do thi AIG
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Truong hop nay AIG chi béi thuong khi khdch hang gap tai nan trén mdy bay.

Cdu_hoi 18: Trong truong hop lanh sy quan cua nudc noi khach hang s& dén du lich ¢6 yéu cau phai mua bao
hiém du lich, vay khach hang c6 nhat thi¢t phai mua thém loai bado hiém nay khong?

Tity theo yéu cau cua lanh sw qudn cia timg nude, khdch hang cd thé mua thém bao hiém du lich vi san pham
bao hiém danh cho thé Platinum chi bdo hiém vé tai nan, thuong tdt vinh vién, con bdo hiém du lich cé thém bao
hiém vé y té.

Ciu_héi 19: Truong hop khach hang duge bao hiém tir vong do tai nan, néu AIG chi tré bao hiém, thi ngudi
dugc hudng s¢€ 1a ai?

AIG sé chi tra bao hiém cdn cir theo phdp ludt hién hanh vé thira ké.

Céu héi 20: Néu Khach hang c6 thé chinh va thé phy, khi khach hang mua vé mdy bay thi thanh todn trén thé
chinh vi khong thé thanh toan trén ca 2 thé; chuyén di bao gom thé chinh, thé phu & con céi chu thé vay khi cé
su ¢O thi ai dugc bao hiém:

Theo quy dinh chi can sir dung thé Platinum thanh todn (khéng phdn biét thé chinh hodc thé phu), nén trong
trieong hop ndy, thé chinh thanh todn cho cd hai, va 2 chii thé chinh & phu sé dwoc bdo hiém. Con cdi néu khong
phdi la chii thé, sé khéong dwoc bdo hiém.

Céu hoi 21: Khi di du lich trong lanh tho VN va sir dung thé Platinum dé thanh to4n tién vé méy bay, néu khach
hang gap tai nan trén may bay thi c6 dugc bao hiem khong?

San pham bdo hiém danh cho thé Visa Platinum chi dp dung trong trwong hop khdch hang du lich nude ngodi.

Céu_héi 22: Bad hiém tring: néu KH mua thém mot hodc nhidu bad hiém ciing lic nhung cua cty bad hiém
khéc, khi tan nan xay ra KHduoc bao hiém nhu thé nao?

Néu la mua cing ciia AIG VN cho cing mét chuyén di, thi sé boi thuong theo hop dong bdo hiém nao c6 mirc
quyén loi cao nhat.

Ngodi ra, doi véi tat ca cdc trieong hop con lai, ciia tat cd cdc cong ty bdo hiém khdc, KH van dwoc bdo hiém va
chi trd theo diing quyén lgi dwoc hwong.



