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POLICY HOLDER

INSURANCE PLAN
Chwong Trinh Bao

Travel C}uard — Global Tra\{el Protection Insurance
B&o Hiém Du Lijch Toan Cau

Hiém

AIG VIETNAM INSURANCE COMPANY LIMITED
THE COMPANY CTY TNHH BAO HIEM AIG VIET NAM
cong Ty Béo Hiém (Hereinafter referred to as “AlG VIETNAM”)

(Sau day goi tét Ia “AIG VIETNAM’)

POLICY NUMBER
So6 Hop Dong

0200027346-001

STANDARD CHARTERED BANK (VIETNAM) LIMITED.
(Hereinafter referred to as “STANDARD CHARTERED VIETNAM”)

f,f:; Hop Dong Bao NGAN HANG TNHH MOT THANH VIEN STANDARD CHARTERED (VIET NAM)
(Sau déy goi tét I3 “STANDARD CHARTERED VIETNAM’)

ADDRESS 49 Hai Ba Trung, Hoan Kiem District, Ha Noi

Dia Chi 49 Hai Ba Trung, Quéan Hoan Kiém, Ha NJi

PERIOD OF (Both dates inclusive)
From: 21/10/2013  To: 20/10/2014 ates inclusive

INSURANCE Ter 21/10/2013 Pén: 20/10/2014 (Bao gom ca hai ngay

Thoi Han Hop Bong gidi han da néu)

TOTAL PREMIUM (VAT included) VND

TONG PHI BAO HIEM (B3 bao gom thué VAT) Viét Nam Bdng 157,500,000

1.1

1.2

1.3

OPERATION OF INSURANCE COVERAGE - CACH THU'C HOAT BONG CUA CHU'ONG TRINH
BAO HIEM:

The insurance program will be covered under this Policy Schedule between AIG VIETNAM and
STANDARD CHARTERED VIETNAM. This is one-year policy and renewable each and every year.
Chuong trinh bdo hiém sé duwoc quy dinh tai mét Hop Péng Bdo Hiém Chinh gitra AIG VIETNAM
va STANDARD CHARTERED VIETNAM. Chuong trinh bdo hiém nay c6 thoi han la mot (01) ndm
va dwoc tai tuc hang nam.

The coverage is applicable to all, primary and joint-all Visa Platinum Debit Cardholders of
STANDARD CHARTERED VIETNAM (“Cardholder”) on mandatory basis and their respective
dependants as defined in clause 1.4.3 below.

Chuong trinh bdo hiém &p dung trén co s& bat buéc cho tét ca Chu Thé ghi no quéc té Visa Bach
Kim chinh va hop 1é cia STANDARD CHARTERED VIETNAM (“Chd Thé”) va nguwoi phy thudc
theo nhur dinh nghia tai muc 1.4.3 dwoi day.

AIG VIETNAM shall cover for any losses, damages occurred to the Insured Person and his/her
properties as stated in Article 2.2 below during the Insured Person’s riding on a Common Carrier,
subject to the Terms and Conditions of this Policy and the Purchase Require basis defined as
below:

AIG VIETNAM bédo hiém cho céc tén thét, thiét hai xay ra déi véi Nguoi duoc bao hiém va tai san
cta ho nhw duoc quy dinh tai diéu 2.2 bén duéi trong khi Nguwoi duoc bao hiém di trén Phuong tién
van chuyén cbng cong, tuan theo Quy tdc bao hiém ctia Hop déng bdo hiém nay va Nguyén tac
thanh toén bang thé duwoc dinh nghia nhw sau:
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1.3.2

Common Carrier means public transportation which is duly licensed for regular public
transportation of the fare-paying passengers with an operational schedule including but not
limited to air planes, ships, ferries, trains and buses, etc. This would exclude all modes of
transportation which are Chartered or arranged as part of a tour even if these services are
regularly scheduled;

Phwong Tién Van Chuyén Céng Céng c6 nghia la céc phuong tién van chuyén céng
céng duoc cép phép hop phép cho viéc chuyén ché céng cdng thudong xuyén véi mét lich
trinh van hanh cho céc hanh khéach cé mua vé, bao gém nhung khéng giéi han may bay,
tau thuy, pha, xe Itra, xe buyt, v.v. Phuong Tién Van Chuyén Cong Cong khéng bao gém
tat ca céc phuong tién van chuyén duoc thué hodc sdp xép nhw la mét phén dich vu cua
chuyén di ké ca khi nhitng dich vu nay duwoc 1én chuong trinh thuong xuyén;

Purchase Required Basis means:

When the STANDARD CHARTERED VIETNAM Visa Platinum Debit Card is used to
purchase:

Khi Thé Ghi no quéc té Visa Bach Kim cia STANDARD CHARTERED VIETNAM duoc
dung dé thanh toéan:

0] the entire of any Common Carrier ticket with a time schedule prior to the
commencement of such Common Carrier ride, the respective ride of the Insured
Person on such Common Carrier will be covered; or
cho toan bo tién vé cia Phuong Tién Van Chuyén Coéng Cong véi mét lich trinh
triréc khi khéi hanh theo lich trinh d6, thi pham vi bdo hiém sé cé hiéu luc trong khi
Nguoi Puoc Bao Hiém di trén dung Phuong Tién Vén Chuyén Céng Céng véi lich
trinh da dworc thanh toan do; hoac

(i) at least 80% of the tour package prior to the commencement date of such tour, all
the Common Carrier ride of the Insured Person within such tour will be covered.
it nhat 80% chi phi tron géi ctia chuyén dilchuyén du lich truéc khi bat dau chuyén
di do, thi viéc Nguoi Buoc Bdo Hiém di trén tat cé cac Phuong Tién Van Chuyén
Coéng Coéng trong lich trinh chuyén di dé sé duoc bdo hiém.

Tour package shall mean the entire tour price in case the Insured Person buys a tour from
a tour operator or otherwise, to include at least the cost of entire transportation schedule
and accommodation of the Trip (from Vietham and back to Vietnam and all
transportation/accommodation included as part the Trip).

Chi phi tron géi cta chuyén dilchuyén du lich duoc dinh nghia la téng gié tri cia mét tour
du lich duoc Nguoi duroc bdo hiém mua ttr nha diéu hanh tour hodc toan bé chi phi di lai va
chb & xuyén subt chuyén di dé (chuyén di kh&i hanh tir Viét Nam va tré vé Viét Nam va tat
cd chi phi di lai va ché & trong chuyén di do).

14 Other definitions — Cac dinh nghia khac:

14.1

Insured Person: means primary and secondary STANDARD CHARTERED VIETNAM Visa
Platinum Debit Cardholders and dependants of primary and secondary STANDARD
CHARTERED VIETNAM Visa Platinum Debit Cardholders.

Nguoi Puoc Bdo Hiém: c6 nghia la Chi Thé Chinh va phu ciia Thé Ghi no quéc té Visa
Bach Kim ctia STANDARD CHARTERED VIETNAM va Nguwoi phu thuéc cda Chua Thé

Page 2 of 11



Céng ty TNHH Bao Hiém AIG Viét Nam

Tru sé& chinh Ha Néi: Phong 5-04, Téng 5, Hanoi Towers, 49 Hai Ba Trwng, Hoan Kiém, Viét Nam
VP chi nhanh HCM: Tang 9, Tda nha Saigon Center, 65 Lé Loi, Quan 1, TP.HCM, Viét Nam

TT Cham séc khach hang: Tang 9, Toa nha Saigon Center, 65 Lé Loi, Quan 1, TP.HCM, Viét Nam
DT: 848 3914 0065 | Fax: 848 3914 0067 | Email: Vninfo@aig.com

1.5

1.6

1.4.2

1.4.3

Chinh va phu ctia Thé Ghi no quéc té Visa Bach Kim cia STANDARD CHARTERED
VIETNAM

STANDARD CHARTERED VIETNAM Visa Platinum Debit Cardholder: means the holder of
a valid STANDARD CHARTERED VIETNAM Visa Platinum Debit card issued by
STANDARD CHARTERED VIETNAM and who at the time of a claim event is still a valid
STANDARD CHARTERED VIETNAM Visa Platinum Debit Cardholder.

Chd Thé Ghi no quéc té Visa Bach Kim cia STANDARD CHARTERED VIETNAM (“Chd
Thé”): c6 nghia la chd thé cia Thé Ghi no quédc té Visa Bach Kim con hiéu luc do
STANDARD CHARTERED VIETNAM phat hanh, va ngay tai thoi diém xay ra sw c6 mét
mét, béi thuong, van duoc céng nhén la Cha Thé Ghi no quéc té Visa Bach Kim hop 1é cua
STANDARD CHARTERED VIETNAM.

Dependants: mean accompanied and legally recognized spouse and minor children under
18 years of the Standard CharteredVietnam Visa Platinum Debit Cardholder.

Nguoi Phu Thuéc: cé nghia la vo/chdng va con duwéi 18 tudi duroc phap luat cong nhan, va
di cung Chd Thé Ghi ng Visa Bach Kim cda Standard Chartered Viét Nam

Customer Service - Dich Vu Khach Hang:

151

152

152

Customer’s enquiries will be handled by STANDARD CHARTERED VIETNAM. Product
training can be provided to STANDARD CHARTERED VIETNAM'’s Center hotline and staff.
T4t cd thdc médc ctia khach hang sé duoc gidi dap bdi nhén vién cia STANDARD
CHARTERED VIETNAM. AIG VIETNAM sé cung cép céac bubi huén luyén sén phdm cho
déi ngd nhan vién dwong day néng va nhan vién dich vu khach hang cua STANDARD
CHARTERED VIETNAM.

If the cardholder’s policy inquiry is not covered within the FAQ list then STANDARD
CHARTERED VIETNAM will have to collect the Cardholder's name and contact information
and pass them to AIG Vietnam for addressing the inquiry. The Cardholder’s information
and inquiry will have to be submitted to AIG Vietnam within the same working day. AIG
Vietnam will review the inquiry and will have to contact the cardholder and clarify the inquiry
within twenty-four (24) hours upon receiving the cardholder’s inquiry and contact info from
STANDARD CHARTERED VIETNAM.

Néu céc thdc méc khéng nam trong danh muc céc gidi dap thdc méc thuong gép & khach
hang, STANDARD CHARTERED VIETNAM sé phai thu thap ho tén cua chi thé va dia chi
lién hé va chuyén cho AIG Viét Nam dé tra Ioi khach hang. Céc théng tin vé chi thé va néi
dung thdc méc phai duoc chuyén cho AIG Viét Nam trong cung ngay lam viéc. AlG Viét
Nam sé xem xét céac thdc méc va sé phai lién hé chu thé va gidi thich trong vong 24 gio
sau khi nhan duwoc thdc méc va dia chi lién hé tr STANDARD CHARTERED VIETNAM.

Claim will be processed between AIG VIETNAM Claim Department and STANDARD
CHARTERED VIETNAM’s Cardholder.

Viéc gidi quyét va thanh toan boi thuong sé duoc thuc hién gitta Phong Béi Thuong cua
AIG VIETNAM & Chd Thé ctia STANDARD CHARTERED VIETNAM.

Advertsing, Promotion & Marketing - Quang Céo, Xtc Tién Thwong Mai & Tiép Thi

Any and all marketing materials/advertisements/flyers with logo and brand name of AIG VIETNAM
must be reviewed by AIG VIETNAM for purpose of ensuring it reflects the true intention of the
Parties and the Policy.
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T4t ca tai liéu marketing/quang céo/to roi c6 sw hién dién logo thwong hiéu cla AIG VIETNAM‘dé
nghi co6 sw théng qua boi AIG VIETNAM dé dam bao phan anh ndi dung chinh xac cda Hop Bong
Bao Hiém thoa thuén giira cac bén.

BENEFITS DESCRIPTION - MIEU TA QUYEN LOI

Scope Of Coverage - Pham Vi Bdo Hiém:

2.1.1 The insurance applies while the Insured Person is taking a Trip (as defined below) from
Vietham and the Insured Person will be covered during the period he/she is riding on a
Common Carrier, subject to the Purchased Required basis as provided at Article 1.3 above.
Pham vi bdo hiém duoc &p dung khi Nguoi Puoc Bdo Hiém thuc hién mét Chuyén Di
(duoc dinh nghia duéi day) toe Viét Nam va Nguoi Buoc Bdo Hiém sé duoc bdo hiém trong
subt thoi gian Nguoi Puoc Bdo Hiém dang la hanh khéach di trén mot Phuong Tién Vén
Chuyén Céng Céng, véi diéu kién phéi tudn theo nguyén tic vé thanh toén bang thé nhw
dwoc quy dinh tai diéu 1.3 & trén.

2.1.2  Trip shall mean the journey from Vietnam to overseas country(ies) and back to Vietnam

with the departure date from Vietnam within the insurance period of the Policy. Any
Common Carrier riding within the Trip will be covered, subject to the Purchase Required
basis as provided above. The Trip duration will be counted from the departure date from
Vietnam.
Chuyén Di c6 nghia la hanh trinh di ttr Viét Nam sang (cac) nuwéc ngoai va tré vé Viét Nam
v6i ngay khéi hanh tor Viét Nam ndm trong thoi han bdo hiém cta Hop Pbng Bao Hiém.
Béat cwr viéc di trén Phwong Tién Van Chuyén Céng Coéng nao trong Chuyén Di déu sé
duwoc bdo hiém, véi diéu kién phai tuan theo nguyén téc vé thanh toan bang thé nhw duoc
quy dinh & trén. Thoi han cia Chuyén Di sé duwoc tinh bét ddu tir ngay khéi hanh tai Viét
Nam.

2.1.3 Territorial Limits: Worldwide excluding Afghanistan, Cuba, Democratic Republic of Congo,
Iran, Iraq, Liberia, Sudan and Syria.
Nhdng pham vi l8nh thé: Toan céu, loai trir Afghanistan, Cuba, Céng hoa dan chi Congo,
Iran, Iraq, Liberia, Sudan va Syria.

2.2 Benefits & Premium - Quyén Loi & Phi bao hiém
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1. Accidental Death & Disablement - Ttr vong va thwong tat do tai
nan

CARDHOLDER - Danh cho Chd Thé

. Insured Person under sixty five (65) years 10,500,000,000 VND
Nguoi Puwoc Bdo Hiém duwéi 65 tudi 10 ty 500 triéu VNP
. Insured Person of sixty five (65) years and above 5,250,000,000 VND
Nguoi Puoc Bo Hiém ter 65 tudi tré 1én 5 ty 250 triéu VND

CARDHOLDER’S SPOUSE - Danh cho vo/chéng ctia Chia Thé

. Insured Person under sixty five (65) years 5,250,000,000 VND
Nguoi Buoc Bao Hiém duéi 65 tudi 5 ty 250 trigu VND
. Insured Person of sixty five (65) years and above 2,625,000,000 VND
Nguoi Buoc Béo Hiém tir 65 tudi tré 1én 21ty 625 trigu VND

CARDHOLDER'’S CHILDREN under eighteen (18) years only - Danh 525,000,000 VND
cho con dwéi 18 tuéi ctia Chi Thé 525 triéu VND

2. Personal Baggage including Lap-Top Computer - Hanh |y ca
nhan bao gom may tinh xach tay

Covers loss or damage to baggage, clothing, personal effects, Lap-Top 21,000,000 VND
Computer. (Maximum 10,500,000 VND for any one article or pair or set 21 triéu VND
of articles. Maximum for Lap-Top Computer is 21,000,000 VND) ;

Thanh toan cho tén that déi véi hanh ly, quan 4o, tw trang, méy tinh cé
nhan bj mat hodc bj hw héng trong chuyén di (t6i da 10,500,000 VNP
dbi véi méi dé vat hodc cap hodc bo db vét va tbi da 21,000,000 VNP
déi véi may tinh xéach tay)

3. Trip Delay/ Chuyén Bi bj tri hoan
Cover 2,100,000 VND for each full 6 consecutive hours of delay 21,000,000 VND
Thanh toan 2,100,000 VNB cho méi 6 tiéng lién tuc bi tri hodn 21 triéu VND

4. Cover In Th(,e Event of Terrorism - Bdo hiém trong Trwong Hop
Bji Khung Bo

The benefits of this policy are applicable if they occur as the result of an

Act of Terrorism whilst the Insured Person is in overseas country. Yes

Toan b céc quyén lpi ctia chuong trinh bdo hiém déu duoc ap dung | M réng béo hiém

néu cac quyen loi nay phat sinh béi cac Hanh Béng Khiang BO trong luc

Nguwoi Duwoc Bao Hiém dang & nwéc ngoai.
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5. TRAVEL GUARD Assistance Service - Dich Vu Tro' Gitp Toan
Cau Travel Guard

A full range of 24-hour worldwide emergency & assistance services is
available to you absolutely FREE. Just place a reverse charge call to the
TRAVEL GUARD ASSIST Centre anytime of the day to activate the
following services:

Mét dich vu hé tro & khan cép toan cau luén sén sang 24/7 dé hé tro ban
trong suot chuyén di va dwoc cung cap hoan toan MIEN PHI. Chi can

thuc hién cude goi dén Téng Dai Tro Gidp Khan Cép cia Travel Guard
bét ctr luc nao dé nhan dwoc cac djch vu sau day:

e Medical Service Consultation/Advice/Referral

Tw vanIChi dan/Gidi thiéu vé DichVu Y Té
« Baggage Service — Tro' Gitp Vé Djch Vu Hanh Ly
e Legal Service - Tro Gitp Vé Dich Vu Phép Ly

e Emergency Ticket Service - Dich Vu Vé Khan Cép

Included .
Mo réng bao hiém

PREMIUM’PER CARDHOLD[ER FORITEMSno.1to 5
Phi bao hiém cho muc ttr 1 dén 5

VND 63,000

Total deposit number of Cardholders for 1st year
Téng sb chu thé téi thiéu dat coc trong nadm dau

2,500

TOTAL PREMIUM

Téng phi bo hiém

VND 157,500,000

3.1

PROPOSED ADMINISTRATION FOR YEAR-END PREMIUM RECONCILATION & PAYMENT

METHOD:

PE XUAT VE QUAN LY VIEC POl CHIEU PHi BAO HIEM CUOI NAM & PHUONG THUC

THANH TOAN:

The premium will be charged to each Cardholder on per card basis per year irrespective of time
when the Cardholder joins this program. Consequently, no pro-rata premium will be charged.

Phi bdo hiém sé duoc tinh hang ndm cho tirng Chi Thé trén co sé s6 thé cho du Chu Thé tham gia
chuong trinh vao thoi diém nao trong ndm. Theo dé, sé khdng &p dung phi bdo hiém tinh theo ty 1é.
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3.2

3.3

3.4

3.5

3.6

No Certificate/Individual Policy need to be issued. i .
Khong phat hanh Gidy Ching Nhéan Bao Hiém hoédc Hop ©ong Bao Hiém Ca Nhan cho ting Chd
Thé.

STANDARD CHARTERED VIETNAM will remit to AIG VIETNAM an amount of premium as
payment of coverage for the minimum guaranteed number of Visa Platinum Debit Card.
STANDARD CHARTERED VIETNAM sé chuyén cho AIG VIETNAM sé phi bdo hiém tuong tng
v6i s6 Thé Ghi no quéc té Visa Bach Kim téi thiéu da théa thuan.

AIG VIETNAM shall issue this Policy Schedule and Term and Conditions in the name of
STANDARD CHARTERED VIETNAM as Appendix 1. AIG VIETNAM shall send a valid VAT
invoice for full premium payment as agreed above to STANDARD CHARTERED VIETNAM within
seven (07) working days from the effective date of the Policy.

AlIG VIETNAM sé phét hanh mét Hop Dbng Bdo Hiém Chinh va Piéu Khodn va Piéu Kién cho
STANDARD CHARTERED VIETNAM nhw trong Phu luc 1. Trong thoi han bay (07) ngay ké tur
ngay c6 hiéu lyc cua Hop Béng Bdo Hiém. AIG VIETNAM sé g héa don Gia trj gia tdng hop 1é
cho STANDARD CHARTERED VIETNAM yéu cdu thanh toan di sé phi bdo hiém nhw da thoa
thuan & trén.

STANDARD CHARTERED VIETNAM will forward the remittance of the above amount within seven
(07) days upon receipt of the above valid VAT invoice to AIG VIETNAM’s Bank A/c as follows:
Trong vong bay (07) ngay ké tr ngay nhéan dwoc Héa don Gia tri gia tdng hop 1é néu trén,
STANDARD CHARTERED VIETNAM sé& chuyén khodn thanh toan cho AIG VIETNAM phi bdo
hiém phai trd nai trén vao tai khoan cua AIG VIETNAM nhuw sau:

Beneficiary/Nguwei Thu Hwéng: AlG Vietnam Insurance Company Limited

Address/Bija chi: 9/F, Saigon Center, 65 Le Loi, Dist. 1, HCMC, Vietham

Account number/Sé tai khoan: 0-200871-022 (VND)

Bank’s name/Tén ngan hang CitiBank — Ho Chi Minh City Branch

Bank’s address/Dja chi ngan hang: 15/F Sunwah Tower, 115 Nguyen Hue, Dist.1, HCMC,
Vietham

Thirty (30) days before the expiry date of the Policy , STANDARD CHARTERED VIETNAM will
provide a year-end declaration of Visa Platinum Debit Card portfolio to AIG VIETNAM as the format
in Appendix 2. Should the year-end declaration exceeds the minimum guaranteed number of
Cards, STANDARD CHARTERED VIETNAM shall remit to AIG VIETNAM the additional premium,
as per below formula, in payment for the difference between the numbers of cards at the year end
and the minimum guaranteed number. No monthly declarations are required.

Ba muoi (30) ngay truéc ngay Hop déng hét han, STANDARD CHARTERED VIETNAM sé cung
cép mot bang ké khai cudi ndm danh muc Thé Ghi no quéc té Visa Bach Kim cho AIG VIETNAM
nhw mau ké khai trong Phu luc 2. Trong trirong hop téng sé thé ké khai cudi ndm vurot quéa téng sé
thé téi thiéu théa thudn ban d4u, STANDARD CHARTERED VIETNAM sé thanh toan thém sé phi
bao hiém chénh léch tuvong mg véi sé chénh léch gidia sé thé ké khai cudi ndm va sé thé téi thiéu
théa thudn ban dau theo cach tinh duwéi ddy. Khong yéu céu ké khai hang thang.

Formula/ Cong there:
C=(A+B)/2-A

A: Premium on minimum guaranteed number of cards at the beginning of Policy year.
Phi bao hiém twong tmg véi tong so thé téi thiéu théa thuan ban dau.

B: Premium on actual number of cards at the end of policy year. ) )
Phi bao hiém dwa trén téng soé thé thuc té tai thoi diém cudi nam ctia Hop Dong Bao Hiém.

C: Year-end adjustment
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V.
4.1

4.2

Biéu chinh phi bdo hiém cudi ndm

OTHER PROVISIONS - CAC BIEU KHOAN KHAC:
Termination conditions - Diéu khoan cham dit Hop Bong:

41.1

4.1.2

4.1.3

AIG VIETNAM can cancel this Policy by giving 06 months written advance notice to
STANDARD CHARTERED VIETNAM at the STANDARD CHARTERED VIETNAM’s last
known address.

AIG VIETNAM c6 thé chdm dut Hop Péng Bao Hiém nay bang vén ban théng béo truéc 06
thang cho STANDARD CHARTERED VIETNAM va g&i dén dja chi cia STANDARD
CHARTERED VIETNAM da duoc cung cép gén nhét.

After termination of the Policy by AIG VIETNAM, the proportionate part of any premium
received in respect of the unexpired period from the termination date to the expiry date of
the Policy will be refunded by the AIG VIETNAM to STANDARD CHARTERED VIETNAM
within 10 working days from the termination date.

Sau khi Hop Péng Bao Hiém chdm dut béi AIG VIETNAM, phén phi chuwa st dung tuwong
(rng véi khodng thoi gian con lai tinh ttr ngay chdm dit hop déng cé hiéu luc dén ngay hét
han cda Hop déng bdo hiém sé dwoc hoan tré lai cho STANDARD CHARTERED
VIETNAM boi AIG VIETNAM trong 10 ngay lam viéc ké ttr ngay cham dit Hop Pong Béo
Hiém.

STANDARD CHARTERED VIETNAM can cancel this Policy by giving 06 months written
advance notice to AIG VIETNAM address at 09" floor, Saigon Center, 65 Le Loi, District 1,
HCMC.

STANDARD CHARTERED VIETNAM c6 thé cham dut Hop DBong Béo Hiém nay bang van
ban théng bao trwwdc 06 thang gwvi cho AIG VIETNAM theo dia chi tai Lau 09, Saigon
Center, 65 Lé Loi, Quéan 1, TP.HCM.

If this happens, provided no claim has been paid or is payable or no incident has occurred
which could give rise to a claim under this Policy, the Company will refund to the
STANDARD CHARTERED VIETNAM proportionate part of any premium received in
respect of the unexpired period from the termination date to the expiry date of the Policy. In
all cases, the Company will retain the minimum premium of 10,500,000 VND or the pro-
rated used premium, whichever is the higher.

Khi viéc chdm dit hop dong xay ra, véi diéu kién rdng chuwa cé yéu céu nao da duoc boi
thuong hodc sé duoc bdi thuwong hodc khéng cé sw kién nao xay ra lam phét sinh quyén
yéu cau bdi thuong theo Hop Péng Bdo Hiém nay, Cong ty bdo hiém sé hoan tra lai phan
phi chwa str dung twong (g véi khodng thoi gian tinh tir ngay chdm dit hop dong c6 hiéu
luc dén ngay hét han ctia Hop dbng bdo hiém. Trong moi trvong hop Coéng ty bdo hiém sé
gitr lai sé phi téi thiéu Ia 10,500,000 Viét Nam dbng hodc sb phi da st dung tinh theo ty I8,
lay s6 Ién hon.

The insurance coverage in respect of an Insured Person shall immediately terminate once
the Card Holder ceases his/her eligibility of STANDARD CHARTERED VIETNAM Visa
Platinum Debit cardholder.

Quyén loi bdo hiém ciia Nguoi Puoc Bdo Hiém sé ngay 14p tic chdm dut mét khi Cha Thé
khéng con la chu thé hop 1é cia Thé Ghi no quéc té Visa Bach Kim cia STANDARD
CHARTERED VIETNAM.

This Policy is valid provided that all the information and facts are fully, timely and faithfully disclosed
to AIG VIETNAM by the Insured Person. AIG VIETNAM reserves the right to refuse its liablity to the
coverages of this Policy in respect of any incorrect, missed or fraudulent declaration of Insured

Person.
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4.3

4.4

Hop Péng B&o Hiém nay co hiéu lwc véi didu kién rang tat ca thong tin va sw kién do Nguoi Buoc
B3o Hiém cung cép cho AIG VIETNAM la day du, trung thue, chinh xéc va kip thoi. AIG VIETNAM
dwoc quyén ter chéi trach nhiém theo Hop Péng Bdo Hiém nay déi véi nhiing ké khai khéng chinh
xac, thiéu hodc khéng trung thuc.Ngudi duoc Bdo Hiém phai chiu tréch nhiém cho moi hdu qua
phat sinh tir bét ky viéc cung cép théng tin sai léch va khéng trung thuc nao cia Nguoi Puoc Bdo
Hiém.

Notwithstanding the above provision, AIG VIETNAM shall remain the responsibility under this Policy

in the following cases:

() STANDARD CHARTERED VIETNAM or Insured Person breach laws unintentionally;

(b) Insured Person have plausible reasons for the late naotification of the occurrence of the insured
events to AIG VIETNAM

Tuy nhién, AIG VIETNAM vén sé thuc hién trach nhiém bdo hiém trong céc truromg hop sau:

(a) STANDARD CHARTERED VIETNAM hodc Nguwoi duroc bao hiém vi pham phép luét do vo y;

(b) Nguoi dwoc bdo hiém cé ly do chinh dang trong viéc chdm théng bao cho AIG VIETNAM vé
viéc xdy ra sw kién bdo hiém.

Confidentiality — Bao Mat Thong Tin

Each of the parties shall treat as confidential all information received from or any third party as a
reserve of in connection with this Policy or any subsequent agreements between the parties, and
shall ensure that their representatives, advisers and employees do likewise. The obligations of the
parties under this clause shall survive the termination of this Policy. Notwithstanding the above,
either AIG VIETNAM or the STANDARD CHARTERED VIETNAM may in any event be made as
necessary provided that such disclosure shall be limited to their representatives, its officers,
employees, attorneys and auditors, legal counsels, internal Group members and those shall be
instructed to treat all such information confidentially and as necessary to comply with requirements
of regulatory authorities, requirements of law or legal process.

Méi bén phai gidr bdo mat moi thong tin nhan duoc, déi véi véi bén thir ba bét ki, lién quan dén Hop
Hoéng Bgo Hlem nay hodc cac théa thuan sau do bét ki va phai dam béo rang cac dai dién cua ho,

nhéng nguoi cé van va nhan vién ciing hanh déng twong tw. Nghia vu clia céc bén theo diéu nay
van c6 hiéu luc sau khi cham dit Hop Béng Bo Hiém. Tuy nhién, cac bén, trong truong hop bét ki,
tiét 16 can thiét, voi diéu kién la viéc tiét 16 nay gidi han & nhiing nguoi dai dién, nhan vién, luat s
va kiém toan vién, cé van phap ly, thanh vién ndi b cda tdp doan va nhitng ngudi ma duwoc chi thj
la phai bao mat cac thong tin nay va tiét 16 khi cén thiét phu hop véi cac yéu cau cua co quan nha
nwéc c6 thdm quyén, yéu céu cua ludt phap hodc quy trinh phap ly.

Governing Law & Dispute Resolution — Luat ap dung & Gidi quyét tranh chap

This Policy is governed by and construed in accordance with Vietnam laws. In event of any dispute
arising out of or in connection with this Policy, AIG VIETNAM and STANDARD CHARTERED
VIETNAM shall attempt to settle any dispute concerning this Policy, by mutual consultation and
negotiation. If the parties have not been able to settle the dispute within thirty (30) days after a
dispute has arisen, then either AIG VIETNAM or STANDARD CHARTERED VIETNAM may refer
the dispute for resolution by the competent court in Vietnam for resolution. The court’s decision is
final and binds upon the parties.

Hop Pbng Béo Hiém nay duoc diéu chinh béi phap luat Viét Nam. Néu c tranh chép gida cac bén
phat sinh ttr hodc lién quan dén Hop Péng Bdo Hiém nay, AIG VIETNAM va STANDARD
CHARTERED VIETNAM phédi tién hanh thuong lvong dé gidi quyét tranh chdp trén tinh than hop
tac. Néu viéc thuong lwong khdng mang lai két qua thi trong vong ba muoi (30) ngay ké ter ngay
phat sinh tranh chap, AIG VIETNAM hodc STANDARD CHARTERED VIETNAM c6 quyén Khéi
kién ra tda an c6 tham quyén tai Viét Nam dé giai quyét tranh chdp. Quyét dinh cia tda an la quyét
dinh cudi cuing va c6 tinh chét b&t budc véi cac bén.
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4.5

4.6

4.7

Language — Ngon Ng¥

This Policy Schedule is made in four (04) originals in bilingual laguages English and Vietnamese.
Each party shall keep 02 original. In case of any discrepancy between the Vietnamese version and
English version, the Viethamese version shall prevail.

Ban Tom T4t Hop Pong Bdo Hiém nay duwoc |ap thanh bdn (04) ban song ngir bang tiéng Viét va
bang tiéng Anh. Méi bén sé gid 02 ban géc. Trong truong hop ¢ sw khac biét gidia bén tiéng Viét
va bén tiéng Anh thi ban tiéng Viét sé duoc wu tién st dung

Amendment and Supplement — Scra déi va b sung

The parties can agree to amend and/or supplement the premium, the insurance conditions and
terms, except otherwise provided for by law. All amendments and supplements to insurance
contracts must be made in dually signed written document.

Céac Bén c6 thé théa thuan stra doi, bé sung phi bdo hiém, diéu kién, diéu khodn bdo hiém, trcr
trrong hop phéap luat cé quy dinh khac. Moi sira déi, bé sung Hop Pdng Bao Hiém phéi duoc 14ap
thanh vén ban cé chir ky cda nguoi dai dién c6 thdm quyén cda méi Bén.

Sanction Clause — Ap dung |&énh cAm van/trirng phat:

AIG Vietnam is not liable to make any payments for liability under any coverage sections of this
Policy or make any payments under any extension for any Claim arising in, or where Standard
Chartered Vietham or any beneficiary under the Policy is a citizen or instrumentality of the
government of, any country/countries against which any laws and/or regulations governing this
Policy and/or AIG Vietnam, its parent company or its ultimate holding entity have established an
embargo or other form of economic sanction in accordance with the laws of the country of its parent
company or its ultimate holding entity which have the effect of prohibiting AIG Vietham from
providing insurance coverage or transacting business with or otherwise offering economic benefits
to the Standard Chartered Vietnam or any other beneficiary under the Policy.

It is further understood and agreed that no benefits or payments will be made to any
beneficiary/beneficiaries who is/are declared unable to receive economic benefits under the laws
and/or regulations governing this Policy and/or the AIG Vietnam, its parent company or its ultimate
holding entity in accordance with the laws of the country of its parent company or its ultimate
holding entity

AIG Viét Nam khéng c6 nghia vu phai thanh toan cho tréch nhiém trong pham vi bo hiém cda Hop
déng nay hodc thuc hién bét ky khoan thanh toan cho bat ky diéu khodn mé réng nao cida bat ky
Yéu cau béi thurong phét sinh, hodc noi Standard Chartered Vietnam hodc bat ky nguoi hudng loi
theo Hop déng nay 1a mét cong dan hodc la quan chirc cda chinh phd, cda bat ky mét quéc gia/
cac quoc gia noi ma luéat phap va/hodc cac quy dinh chi ph0| Hop déng nay va/hodc AIG Viét Nam,
coéng ty me hodc thuc thé téi cao ctia AIG Viét Nam da thiét 1ap 1énh cdm van hodc ché tai trimg
phat kinh té theo quy dinh cia luat phap cda cac quéc gia noi céng ty me hodc thuc thé téi cao cua
AlIG Viét Nam dat tru sé& dé ngdn chan AIG Viét Nam cung cép quyén loi bdo hiém hodc giao djch
thuong mai véi hodc cung cdp céac loi ich kinh té cho Standard Chartered Vietnam hodc nguoi
huwéng loi khac trong Hop ddng nay.

Piéu nay duoc hiéu thém va déng y rdng khéng cé quyén loi hodc cac khoan thanh toén nao sé
dworc thuc hién dbi véi bat ky (cac) ngudi hudng loi, ma (nhiing) nguoi nay duoc tuyén bd khéng
duwoc phép nhén céc quyén loi kinh té theo luat phép va/ hodc quy dinh chi phbi Hop déng nay
va/hodc AIG Viét Nam, céng ty me hodc thuc thé téi cao cla chiing toi theo quy dinh cia luat phap
clia cac quéc gia noi cong ty me hodc thuc thé téi cao cia AIG Viét Nam dét tru sé.

Producer’s name . DIRECT CLIENT
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Trung gian béo hiém Khach hang truc tiép

Issued in Vietnam on 10 October 2013

Duoc phat hanh tai Viét Nam vao ngay 10 thang 10 nam 2013

STANDARD CHARTERED BANK (VIETNAM) LIMITED. AIG VIETNAM INSURANCE COMPANY LIMITED
Authorised Representative Authorised Representative
Dai dién hop phap Dai dién hop phap
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