Guide to completing the Standard
Straight2Bank Setup & Maintenance Form Chartered

This guide is to help us to set up and configure Straight2Bank as you want it to work for you. The
various Services provides different options, let us know if you need any help to meet your requirement.

About this form

Please complete the first page with the information about your company, contact details and the
Straight2Bank connectivity type, and any base information, as well as the Authorisation page to
provide the approval for the setup on Straight2Bank.

The optional pages can be completed depending on the Services that you require for Cash, Trade and
Securities, as well as for your users and authorisation matrix rules.

There may be additional setup form for some services that you select in Cash Services. Our team
supporting you will provide you these forms separately.

General pointers

The form uses electronic PDF which allows you to key in the information and save it in the form. There
are also drop down lists and other functions to help make your options clear.

Tool tips provide a short description of the field and will appear when your mouse pointer is moved
over the field in the form.

Symbols

Default service type provided. You can un-select if you do not wish to have the
default service.

Optional service type to be selected.
One or multiple options to select within the service.

Click on this button to add duplicate page of the service.

B
|

Click on this button to remove the added page.

Mo = Click on the inverted triangle for options that are available to choose. Select the
*rN'és option that meets your requirement.

I:I Fields wrapped in red on the cover page and authorisation (last) page are
mandatory.
*

All fields marked with an “*” must be completed if that section is used.

Add / Delete / Amend on each page of the Form has the following meaning

O Add — To instruct us to create a new setup in Straight2Bank. This can be for any
new setup or service such as cash account, payment types, trade banking
company, trade services, trading partner, security account, user entitlements or
authorisation rule.
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O Delete — To instruct us to remove any setup or service such as cash account,
payment types, trade banking company, trade services, trading partner, security
account, user entitlements or authorisation rule. We will delete the setup upon
verification that there is no pending transaction or activity.

O Amend — To instruct us to replace or supersede the setup such as cash account,
payment types, trade banking company, trade services, trading partner, security
account, user entitlements or authorisation rule, with this new instruction. We will
replace the setup with this latest instruction.

Reporting for Service you have selected will be included automatically. You may refer to the standard
report sections of this guidance notes for a list of pre-defined reports for each of the Service, which
may be updated from time to time.

Security best practice

We strongly recommend that you apply the following security features and best practices.

Enforce segregation of duties for initiation and approval of transactions.

Enforce minimum of two approvals for all financial transactions.

Implement daily transaction limits for users and accounts.

Enforce additional controls by payment type and/or beneficiary

Provide your correct email to receive security alerts and notification.

Configure alerts to notify you about payments from your account.

Follow security best practices posted on the login page of Straight2Bank from time to time.

Nogak~whpE

Submission of form

Once you have completed the Straight2Bank Setup & Maintenance Form, please print it out for
signature. You can complete it by hand if you prefer, but please ensure it is clear. It must be signed by
one or two approving signatories. The approving signatory should be in accordance with the mandate
or board resolution or power of attorney or similar documents, which you are providing to Standard
Chartered at account opening.

The client signature/initials and company stamp at bottom left corner of each page of the form is
optional. The requirement to have the approving signatory initials or full signature depends on each

country’s requirement. Our team supporting you will advise you accordingly.

Additional documents

Upon reviewing your setup request, we may ask that you complete an additional Service Application
Form and provide us the Mandate to appoint an agent, where applicable, in the following example
circumstances.
1. Adding account(s)” from another entity which is not using the same Group ID. This request by
the new account entity to be added to the Group ID requires an appointment of an agent.
2. Adding new Cash” or Trade or Securities Services to the Group ID where these services were
not already enabled.

In addition to the Service Application Form for new Cash or Trade or Securities Services, our team
supporting you may provide you with additional Service Supplements, Standard Terms, Country
Supplements, if not provided earlier and relevant setup form for the new service you wish to enable.
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Alternatively, please let our team supporting you know of your required service so that they can advise
you and provide the relevant documents and setup form required.

* refer to Straight2Bank Cash Services page

Notification upon setup

Once setup, you will receive an invitation from our supporting team for Straight2Bank training and on
the use of Straight2Bank.

Each user of Straight2Bank will receive a security device to enable login to this electronic channel.
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Completing the first page

Please complete the first page of the Straight2Bank Setup & Maintenance Form when requesting a

New setup of Straight2Bank or if you want to modify an existing setup.

Please
complete
these
“Company
Particulars” &
“Primary
Contact
Details”
sections each
time you
complete this
Form.

Company
Particulars,

Please select
this option and
provide the
Group ID that
you want to
modify.

Straight?Bank Setup & Maintenance Form

Primary Contact
Details,
Straight2Bank
Connectivity and
General settings

v Required - Authorisation flast page)

+  Required - Mandatory fields are highlighted in red. Frelds marked with
must be completed if that section is used

Required - Basic Information {this page} contsins the company & contact
details and Straight2Bank Connectivity

are required
when you are

O Ogplidfial - Services include Cash, Trade and Sp€urities Services requesting fora
Optional - Matrix provides i rules that apply to
fransaction approvals y newl
O Optional - User Maintenance fists the/feople with acesss to Straight2Bank Web Straight2Bank
and their entitlsments
setup.
| smighzpankcomeeny |

Full Company Name ‘

If you prefer to
have a direct

Flease salect the senvics or senvices you are requesting. Aleporting for the services you sekect
wil be included automaticaly.

Company Maiing Address ‘

connection to us

Straight2Bank WES StraightZBank ACCESS (Host to Host)
‘ via your back-

N 0 New Flease compiste this seciion far new set Up requests. or use to Mo eksting seftngs end system,
- T Updst= and spry the s=rices requesied o Tolowing Baza Emai Straight2Bank
Currency Domainis) .
I \Exswing Growp D | e S p— ACCESS is the
o Tersections . M8 =] oy eral Zpees - | non-internet
based
G . We wil contact this person to detsrmine the type of point-to-poirt channef acoass to be Vi
Gt o sstablished betwesn Us nd the techrics] details. Piasse note tht depending on the specific connectlw_ty to
Title onnectivity required, thare may be additiona! setup formis) to be completed. select. Give us
Tephone T ] | Tectnical cartect Fersan the name of your

E-mail |

technical contact
person and we

| Title

Telephone { ]

Clert Siraturainitals | Company Starp

 Copyright 7018 Sarcked Chertorod Berk: Allights rcrverd

Emal will get in touch
with him/her to
get the

StraghtZHlark Sck.p & Manionence Form versicn una 2016

connectivity
details.

You can find text explanation on each field when you move your mouse (pointing device) over the
fillable form fields on the Straight2Bank Setup & Maintenance Form on your computer.

The details is also available below for easier reference -

Full Company Name

Mailing Address

New

Update and apply the services
requested to the following

Existing Group 1D

Primary Contact Details

You will be required to provide the full legal name of the company
or organisation that owns or will be the owner of the Straight2Bank

group.

If this is an Agent structure, where multiple companies assign
authority to manage the system to an Agent, please provide the
full name of the Agent.

This is the address we will send any user tokens to. It should
match our records for the company. Please also include the
country of this address.

Select if this is a new Straight2Bank request. We will issue a
Group ID for each successful setup. This is a unique identifier
representing your Straight2Bank setup and is required to log in via
our Straight2Bank portal.

Select this if you require to modify an existing Straight2Bank
setup.

Enter the Straight2Bank Group ID that you wish to modify the
services or user entitlements. Leave this blank if it is a new set up
request.

The person that we will reach out to with any question on the
request.
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Straight2Bank Connectivity

Straight2Bank ACCESS
Connection Technical Contact
Person

Base Currency

Email Domain

Allow Self-Signing of
Transactions

Format for Reports by Email

Straight2Bank Web via internet for comprehensive transaction and
information needs across all accounts and geographies.

Straight2Bank Access via back-end system integration for straight
through processing of high volume transactions.

We will get in touch with this person for the technical details
necessary for Straight2Bank ACCESS setup if you have chosen to
connect to us via your back-end system.

Please enter the base currency which will be used for applying
limits and will be the currency that consolidated reporting of all
your accounts will be shown in. Use the ISO standard 3 character
currency code. Example, USD, EUR, GBP, etc.

You may specify the email domains that we should allow emails
from Straight2Bank to be sent to. This is recommended as an
enhanced security to ensure emails are directed to the correct
email domain address. Leaving it blank will mean that
Straight2Bank will send report to any email domain. An email
domain is the part of an email address after the ‘@’ symbol, for
example, 'sc.com'.

This option allows single user to both initiate and approve the
same transaction. We recommend segregating duties between two
or more users with maker / checker control. You are strongly
recommended not to allow this option.

Reports are by default compressed (zipped) and delivered to you
password protected.
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Completing the Straight2Bank Authorisation page (last page)

Please give us your authority to proceed with the setup by completing the last page of the
Straight2Bank Setup & Maintenance Form, when requesting a New setup of Straight2Bank or if you
want to modify an existing setup.

We would require you to indicate the number of pages that you are provided with this submission to
allow us to reconcile the pages when we received your completed Form. The total number of pages
will include the cover page, the optional pages that you have completed for either User Maintenance,
Authorisation Matrix, Cash Services, Trade Services or Securities Services and the Authorisation Page

(last page).

The authorised person(s) will be any one person that is authorised to act on your behalf in accordance
with a Mandate or otherwise provided to and agreed by us.

Straight2Bank Authorisation

The authorised
signatory(s)
will sign within
the box and
provide his/her
name, title and
the date that
this signature
is provided.

Approving Signatories

Special Instructions

Approving signatorysignalories confimn that users have the s thority to perform roles ard functions designated in the setup form.

Eriman Sonsion Secondany Signaiong O raguied)

You can make
use of this
“Special
Instructions”
section for
your special
handling
requirements.

The Siraight2Bark Sefup & Menteranss Form consists of pages. I

Please let us
know the total
number of
pages
submitted for

this application.

Nare | | Name |

e | ] e |

Dete | | Date |

Fomarks (Bank usc]  Cortral rumisar Sagrmers

m]mﬁmm

8 Copyright 2016 Siarchd Cheriod Bark. Al ghts resorverd
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Completing the Straight2Bank Cash Services page

This Cash Services page is where you will let us know the cash accounts and Payment services that

you want to setup for use in Straight2Bank. We have pre-selected (|ZI) some domestic and cross-
border payments types that are part of the standard offering on Cash Services.

E&l is an on-line payment investigations self service
tool that allow inquiry on your incoming and out-going

domestic and cross-border wire payments made from
and to your bank accounts. We will be
This tool is currently available globally to clients that able to provide
FX Request have opened accounts in these 7 countries - China, reporting for
for Quote is an Germany, India, Japan, United Arab Emirates, United the Fixed
enhanced FX Straight2Bank Cash Service Kingdom & United States of America. Deposits
payment accounts that
capability you have
prOdeg_ ) Standard payment services | e payment senices per your requirements. Reporting on opened and/or
upfront pricing your Bcooums e provided b 5 TB4D sing this fomm the FX
visibility [P Request tor e |[ ators (28| [ rese acoouris | Fieed Deposits | | FX Coriredt | Contracts that
th rOugh The salectad payrmant type fior aach account will be validatad aganst 1the enahiad sanices &t 'L‘,O'Tra’}' val yOU have
booking of FX booked with
on-line. Domest Paymants Gross-borser Payenents othars us.
(@) ioma * Ao Gumsnoy ™ Sharcad Astinal E) syl "
~mll Il g I
-9 ‘ e o | 2 | o | (fon | [ ] | [ | |
i | i The default
1 acoount s wit another bank for EWFT MTDAO rporing, provics: .
Please give us St ek SWFT B Bark et i o] e A | o ey domestic
the information P—— p— saien payments
regarding your (r:_{m e— Err— . e et e ey P types a;ndd
cash accounts. e | Aot e — s ::% Dow | [ e | m| | w | ] Craosn?;en?; er
This form f Y
S ——————————— -
allows 3 i s akd el v ypes are pre
accounts to be For Bank Uss Onty nckOfico saLED selected_.
setup. If you Qs | Pocourstiama- [Err— e s v p— —" Please tick to
have more b ST select any
(g | Acemesn Musmtar - St Lootion® mE | BT || e | e || e e | T || Mmagamantt .
accounts, ary additional
please click on ¥ e e b B ST LTSAD g ks 2 el ol 7| payment types
the “Add Sercing . SWFT B s e -~ or if un-select
Page” b ki = = if you do not
ge” button [ers— s s g i it g a2 o i need the pre
for additional Cliert Sgpahrolniis  Company Stamp j
selected ones
pages. .
G Cepge 2078 e e o At s et i S R or leave it
| blank.

You may wish to add on or remove any of the payment types available for the highlighted cash
account. However, depending on the country’s availability, some of these payment types may not be
available. Please check with the Team supporting you to get the detailed information.

You may indicate your interest on our Collection and Liquidity Management services by ticking on the
tick box beside these services. We will contact you with more details on your interest. Please note
that there may be additional setup form and legal documents that need to be completed.

We will be able to provide a consolidated statement of your cash accounts with other banks. To allow
us to provide this, you just need to provide us the SWIFT BIC and Bank Account Number of the bank
that you have an account with and arrange for the other bank to send us the SWIFT MT940
statements, once this is setup.

We may ask that you complete an additional Service Application Form and provide us the Mandate to
appoint an agent, where applicable, in the following example circumstances.
1. Adding account(s) from another entity which is not using the same Group ID. This request by
the new account entity to be added to the Group ID requires an appointment of an agent.
2. Adding new Cash to the Group ID where these services were not already enabled.
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In addition to the Service Application Form for new Cash Services, our team supporting you may
provide you with additional Service Supplements, Standard Terms, Country Supplements, if not
provided earlier and relevant setup form for the new Cash service you wish to enable.

Alternatively, please let our team supporting you know of your required service so that they can advise
you and provide the relevant documents and setup form required.

You can find text explanation on each field when you move your mouse (pointing device) over the
fillable form fields on the Straight2Bank Setup & Maintenance Form on your computer.

The details is also available below for easier reference -

Account Name
Account Number
Account Currency
Account Location

FX Request for Quote

Enquiry & Investigation (E&l)

Fixed Deposits

FX Contract

RTGS

ACH / IBFT / BILL Pay

Provide the full name of the cash account.

Provide the cash account number.

Provide the 3 characters ISO currency code of this cash account.
Provide the country where this cash account is opened.

FX Request for Quote is an enhanced FX payment capability
providing upfront pricing visibility through booking of FX on-line via
Straight2Bank.

Straight2Bank provides standard FX for cross-border payments by
default. This standard FX gives the indicative exchange rate at the
point of transaction creation and which the rate may differ slightly
when the payment is executed.

E&I is an on-line payment investigations self service tool in
Straight2Bank that allow you to inquire on your incoming and out-
going domestic and cross-border wire payments made from and to
your bank accounts.

This tool is currently available globally to clients that have opened
accounts in these 7 countries - China, Germany, India, Japan,
United Arab Emirates, United Kingdom and United States of
America.

Reporting on your Fixed Deposits accounts will be shown in
Straight2Bank by selecting this option.

Reporting on your Foreign Exchange Contract that you have
booked with us will be shown in Straight2Bank by selecting this
option.

Domestic Payment - Real time local bank transfer. This is given
by default. Un-select if not required.

Domestic Payment - Automatic direct clearing; or IBFT — Internet
Bank Fund Transfer is only available in Singapore (as FAST) and
Nigeria; or Bill Pay — Bill payments. This is given by default
depending what is the direct fund transfer payment available in
each country. Un-select if not required.
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LBC

TT

XBT

CC

TAX

XACH

IBC

Collections

Liquidity Management

Sending Bank SWIFT BIC

Bank Account Number

Domestic Payment - Book Transfer. This is given by default. Un-
select if not required.

Domestic Payment - Local Bank Cheque. This is given by default.
Un-select if not required.

Cross-border Payment — Telegraphic Transfer. This is given by
default. Un-select if not required.

Cross-border Payment — Cross-border book transfer. This is given
by default. Un-select if not required.

Domestic Payment — Corporate Cheques. Select this if required.

Domestic Payment — Taxation Payment. Select this if required.
This payment type is not available to all countries. There may be
additional setup form to be completed for this payment type.

Cross-border Payment — Cross Border ACH. Select this if
required.

Cross-border Payment — International Bank Cheque. Select this if
required.

Our comprehensive suites of Collections services include
Collection Reporting Services, Direct Debits Instruction, Virtual
Accounts and Receivables Management.

Liquidity Management includes Liquidity Reporting and
Management Services.

This is necessary if consolidated bank statement is required. You
need to provide us the sending bank SWIFT BIC code that you
have an account with.

This is necessary if consolidated bank statement is required. You
need to provide us the bank account number opened with the
sending bank.

Straight2Bank Setup & Maintenance Form version June 2016
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Completing the Straight2Bank Authorisation Matrix page

Please tell us the authorization or signing arrangement that is applicable for transactions initiated for
Cash Services, Trade Services and Securities Services. You may define the signing arrangement via
this Authorisation Matrix form or refer us to the Mandate that you have provided and agreed by us on
how you want to operate your accounts including transaction initiations.

The definition of authorisation rules via this page is meant for transaction initiated via Straight2Bank
only and may be different as that of the Mandate given to operate your accounts, as long as the setup
is approved by the approving signatory.

This section is
only relevant if
Straight2Bank Authorisation Matrix / you are
connecting
We apply your host
random Austhorsation metrix rules are required for o i tiatior, This i rekowent for Cash Services, Trade Services &rd Securiiios Services. You may Lse this section b system tous
authorisation ::E:m:dc m;:mmﬁjsf;i?:cw 2 5,000, ona Greup B 2an sign up o, 3,000, and ano fom sach Craup is racuired 13 sign sbove 50,000 via
sequence for ooy e T D = o o g o e e et e 5 Straight2Bank
transactions Ifyou have more complex requirements for tranasction aporovals, pleass st us know. ACCESS and
that expect Authorisation Matrix Ruies would want to
m(i;]e than one T e ey A ) G v e e ] R e e T e s e ;u;ggrise
authoriser. 5 S o prompt for authorisation of the payment file based on specfied signing imt
The authorised Floe I you S feesieciing:. [ Web Re-authorisation for all bank scoounts and payment types transactions
. Sequential Authorisation: ®/No [ Yes [0 Wb Re-authorisation for all payments sbove (cumency] amount A A
file needs to Automated Send to Bank: @ No (J¥es O Piaase speciiy nde via the internet
be triggered by based
Operator to Name of Autnarisation Rue Cumercy CF i Straight2Bank
send to us i B Achym i fme. B oo Aocou Corpmy WEB. Please
after the last Ditpore | 1.516p Corbimton — tick the option
authoriser 2. Sgn Craup Cambivaion Limisp T that best meet
authorised. 2 Sgn Graup Carbinion inialip your
You may 1. Sqn Crag Carbiaton Linisp o requirement.
change these . S Grap Cabrion Lanistp
settings via O 8| oM fr— Paped
this section. r_r}; TRADE Tredks Berbing Open Acoourt Trad | o Fayront Chigasion
o SECURITIES Custoy & Fund Sonénos Cusmoddy Furd Servcos
Please click on
Olert Snaturafinifisls | Company Stamp
the “Add
Page" button 8 Copyrighe A6 Sarched Chersorocd Bark. Al sghts resrved ‘Straight2Herk Sotup & Maintonance Fom varson una 7016
for additional -~
Qutlhonsstlon Let us know in this section if the authorisation rule applies to all accounts
d ufle tz e or specific account, the authorisation combination and if the rule is
efined. applicable to all services or specific service. You can even name the rule

that you have defined! If you have more authorisation rules, please click
on the “Add Page” button for additional pages.

Straight2Bank is designed to handle very complex authorisation rules. We provide a maximum breath
of 10 signatory groups (these are define using the alphabets A to J where each alphabet represent a
signatory group) and a maximum depth of 8 stages of authorisation (for example,
A+B+C+D+E+F+G+H or A+A+A+B+B+B+C+C). To complement this signing group, we will need you
to assign each authoriser (person with an Authoriser role) to a Signing Group in the Straight2Bank
User Maintenance page.

If you have requirements that cannot be fulfilled with this Straight2Bank Authorisation Matrix page,
please approach our client team supporting you.

You can find text explanation on each field when you move your mouse (pointing device) over the
fillable form fields on the Straight2Bank Setup & Maintenance Form on your computer.

The details is also available below for easier reference —

Sequential Authorisation Sequential authorisation indicates if approvers may authorise
transactions in no particular order or in sequence per the Sign
Group Combination. Default is set as No in Straight2Bank.
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Automated Send to Bank With Automated Send to Bank as Yes, Straight2Bank will release
transactions to the bank for processing as soon as they are fully
authorised in accordance to the applicable Sign Group
Combination. Default is set as No in Straight2Bank which will
require the Operator to send the authorised transactions to us after
the last person authorised.

Web Re-authorisation for Web Re-authorisation is used to route your payment that is

Straight2Bank ACCESS submitted to us via theStraight2Bank Access channel for
authorisation by users on Straight2Bank Web. We will prompt for
authorisation of the payment based on specified limit.

Sign Group Combination Enter the authorisation rule. For example, A, or A+B, or A+A.
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Completing the Straight2Bank User Maintenance page

This page let you define the roles of each Straight2Bank users (Administrator, Creator, Viewer and
Authoriser) and the entitlements for each Service.

For a start Straight2Bank User Maintenance
Please appoint EmEls—— . =
Administrators
(fl rS'[ t|me) tO Adminstrators are responsible for mansging your Straight2Bank setup including the creation and maintenance of cther users, assigning entitiements and imits. and configuring usage of the system.
a”OW yOU IO For Client Administrators: (@) Dual Control f—SmQa Administrator
entittements of v || e wor | semes [N
future users. Mow | Full Usor Narma* L D" rare en [ Doy
=2 [ | [ Operatr Shntst Mftinsl | Serord | Adchtionad P, Witk
:amg Emd D* Mobia Vews :: »a F— bz i
& ] fustrtaz = 2 L i1 [ me & Fardmvees
R e j] e o o ﬁ:— il e You can select
ocan | Dot Bt L sy i mns” | B ot '
Provide us Bipes] | il E A v o Hewteh the service
with the user 00 pecoea o AL cccurn () spocti hocourt o gt | PGkt that each user
details, the = e At s — B Ty | [ 0ot is entitled by
role that this By e - - - i | W | ey ticking on the
user is having = L) = A e e | o o | ) v e i — options
in [ ook | Do cf i o W Lscr ™ Courtry o Fasiconco™ || Aesrates wy j'] 7 7 7 Ahes e available. The
. [& - Newfezh .
Straight2Bank _— () Accsss o AL e () Spacic Aot Fomet Dopeits | FXGarbact services
and the user T e T v o p——r s_elegted must
rights to the tai opnr sl st e I e— ::‘“ tie with the
ar Mobiia Ve N
accounts. o | et o1 = w!’.l‘f;’ o s o o i | | | iy | services that
() Dt | Do o i o N U Caurtry of Rasidonon ™ || Aot g s e B you_ have sign-
-t g VA A I ewch up in the
(3 Aconaa 1o ALL Aocourt. () Spacie oot l Fiomd Depsits F Ganrnct Service page.
Please click on ¥ Aocss o ALL Aot and Spachc Accaurt o butions tes ol geouged, ploaso oo |
the “Add Clert Sisreitr Corpany St
Page” button
for addltlonal @ Copyright 206 Stancied Chersanod Hark. M sghts rsonad. Siraight?Hank Sowp & Mansonanca Form verson Juna 20ME
user.

You can update the user entittements by appointing administrators. Administrators will be able to
manage the creation and maintenance of other users, assignment entittements and limits and
configuring usage of Straight2Bank. We recommend that you appoint two administrators for better
security control. The creation of Administrator is only required on the first time when the Administrator
role is created.

Please note that the setup requirements for each user will follow that of what are enabled at the
Straight2Bank Company level. The user will not be able to apply for services that are not already
enabled. Our team supporting you will validate the request and will contact you if they find any
discrepancy.

You can find text explanation on each field when you move your mouse (pointing device) over the
fillable form fields on the Straight2Bank Setup & Maintenance Form on your computer.

The details is also available below for easier reference —

Full User Name The User Full Name must appear exactly as on identification
documents, such as passport. We may need to see the
identification.

User ID Enter the assigned User ID. For new user, please enter preferred
User ID up to 10 characters.

Email ID Enter the user's work email address.

Date of Birth for New User For the purpose of new user set up, we would require you to

provide the user’s date of birth for identification purposes.

This field may also be used for entry of the Token Serial Number if
you have an existing user in another Straight2Bank group and
would want to have access to this group.

Country The city or country that this user is based.
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Administrator Creator prepares instruction to be submitted for approval by
Authoriser before the instruction will be processed by Standard
Chartered.

Creator Creator prepares instruction to be submitted for approval by
Authoriser before the instruction will be processed by Standard
Chartered.

Viewer Viewer will be able to view accounts information in Straight2Bank
only.

Authoriser Authoriser approves instruction that the Operator has created.

Standard Chartered Bank will execute the instruction after
receiving all approvals for the instruction.

A Signing Group is required for each authoriser. This signing
group defines the authorisation rule that is defined.

Receivables Management Straight2Bank Receivables Management is an accounts
receivables management service designed to help clients who
face challenges in matching high volumes of invoices with
receipts.

This drop down list provides the list of roles for this service.
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Completing the Straight2Bank Trade Banking page

Please complete this page if you are requesting for documentary trade banking service available on
Straight2Bank. Please note that email alert is sent automatically for any rejected transaction to the
users set up to receive such alerts in the User Maintenance page.

Straight2Bank Trade Banking

Trade Banking

Please let us Reporting for the sanvices you sslect will be induded automatically. Email slert for rejected franssotion i a defeut function available to all clients:
have the full Company information .
Please tick to
name of your Daca | o Companyhiams” rep——— Salac ane ox mors senvices
) 5 " select the

company for B 2o g e documentar
documentary Ooroxe : v x ry
trade banking o - p— sy a trade banking

. ey services that
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provide us a For Bank Usa Orly i f e

CAM D

maximum of 3
cash accounts

(ks | il Compary barra” Db Aot for Charges Seloct ona or more servicas
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debit charges | 2 [p—— p— e
related to your = 4 s
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transaction. mi —— s
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(D) oo b — et Loaes ExportLC Ay
Oepann e~ e — [R———
2 Export et Coboction sty Lo Cumriees

SOILEID
Brunch CADMD

& Coparghs 2015 Stancied Chersored Bark. Al g resarvocd Seight? ik Sikip & Maicnenca Form verson Juna 2015

You can find text explanation on each field when you move your mouse (pointing device) over the
fillable form fields on the Straight2Bank Setup & Maintenance Form on your computer.

The details is also available below for easier reference —

Full Company Name Enter the full name of the company requesting for Trade Banking
services.

Debit Account for Charges Indicate the Cash Account with Standard Chartered that applicable
charges will be applied. We allow a maximum of three accounts to
be setup.
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Completing the Straight2Bank Bank Payment Obligation page

Please complete this page if you are requesting for Bank Payment Obligation in Straight2Bank and the
required Trade Service Utility (TSU) information on this page.

Please let us
have the full
name of your
company and
the ERP ID for
this Bank
Payment
Obligation
(BPO) request.

]

If your trading
partner is
already on
Straight2Bank,
please provide
the details of
your trading
partner in this
section. If you
have more
trading
partners,
please click on
the “Add
Page” button
for additional
pages.

Straight2Bank Bank Payment Obligation

Pesmse note st to prowice the Bani Payment Otikgetion senvioe 1o you, catan Stendsrd Chertered empioyses Wil nesd in Sccess you Siraight?Sank senioe. Reporting for the sendoss you sslect wil be ncluded sutomaticaly.
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o Trading Fartor Narma

(&l em—
[ ik SWFT 946 *
For Bk Uss Orly SUIED

Clert Sigrstureiritsls  Company Starp

CADMID

© Copyright 7016 Stancied Chartared Hark. Al aghts rosored. ‘StraightZHark Sot.p & Maronancs Fam verscn Auno 2016

If your trading
partner does
not have
Straight2Bank,
please provide
the details of
your trading
partner in this
section. If you
have more
trading
partners,
please click on
the “Add
Page” button
for additional
pages.

You can find text explanation on each field when you move your mouse (pointing device) over the
fillable form fields on the Straight2Bank Setup & Maintenance Form on your computer.

The details is also available below for easier reference —

Full Company Name

ERP ID

Trading Partner Name

Trade Service Utility ID
Bank SWIFT BIC

Banking services.

Provide the specific ID that is assigned to the company.

Utility.

The SWIFT BIC code of the trading partner’s bank.

Provide the full name of the company requesting for Trade

Provide the full name of the trading partner via this Trade Service

The unique registration number of the Trade Service Utility.

Straight2Bank Setup & Maintenance Form version June 2016
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Completing the Straight2Bank Open Account Trade — Standalone page

Please complete this page for your request for the Open Account Trade - Standalone service on
Straight2Bank.

Straight2Bank Open Account Trade
Please provide
us afile if you Reporiing for the services you seiact wil be incuded sutomaricaly
have many You can provide us with & file # you have multiple trading pertners to be setup. The file name is with records, ]
trading e oue
partners to be B the details of
setup for Open B | T e " e your trading
Account Trade Otpasa | grprp- partner and
instead of Trading Pariner Setup thglr role on
completing this B B this Open
page. : - Account Trade

ki — Standalone

i) setup in this

F ik S bz SRLED section. If you

Please let us have more
have the full Qo O trading
name of your Tk Parer o™ partners,
company, ERP e please click on
ID and your For Bank Use only Tracks Procsesing / OTF D SCILEID the “Add
role o either Page” button
Buyer or Seller Do Qs for additional
for this Open it pages.
Account Trade

ERPID*
— Standalone e — —
setup in this - . = =

! Clert SratraTIeE  Cortpary Siarp)

section.

[y S S — [ S S ———

You can find text explanation on each field when you move your mouse (pointing device) over the
fillable form fields on the Straight2Bank Setup & Maintenance Form on your computer.

The details is also available below for easier reference —

Full Company Name Provide the full name of the company requesting for Trade
Banking services.

ERP ID Provide the specific ID that is assigned to the company or trading
partner.

Trading Partner Name Provide the full name of the trading partner via this Trade Service
Utility.
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Completing the Straight2Bank Open Account Trade — Supply Chain Finance page

Please complete this page for your request for the Open Account Trade — Supply Chain Finance
service on Straight2Bank.

Please provide
us a file if you
have many
trading
partners to be
setup for Open
Account Trade
instead of
completing this
page.

Please let us
have the full
name of your
company, ERP
ID, your role of
either Buyer or
Seller and the
services
required under
the selected
role for this
Open Account
Trade —
Supply Chain
Finance setup
in this section.

Straight2Bank Open Account Trade

Reporting for the services you seiect will be included automatically.

¥ou can provide us with a file # you have multiple tracing partners to be satup. The fil name is with records.
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Please provide
the details of
your trading
partner, their
role, document
types required,
and the
document
status
notification
expected on
this Open
Account Trade
- Supply
Chain Finance
setup in this
section. If you
have more
trading
partners,
please click on
the “Add
Page” button
for additional
pages.

You can find text explanation on each field when you move your mouse (pointing device) over the
fillable form fields on the Straight2Bank Setup & Maintenance Form on your computer.

The details is also available below for easier reference —

Full Company Name

ERP ID

Auto Finance

Document Types

Document Status

Banking services.

Provide the full name of the company requesting for Trade

Provide the specific ID that is assigned to the company or trading

partner.

Automatic financing will be provided to your trading partner for the

eligible trade documents submitted.

your trading partners.

trading partners.

The various document types that is available to be exchange with

Identify if you are sending and/or receiving documents from your

Straight2Bank Setup & Maintenance Form version June 2016
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Completing the Straight2Bank Securities Services page

Please complete this page if require Custody Trade Initialisation, Corporate Action instruction and/or
Fund Services on this page.

Please provide
us a file if you
have many
trading
partners to be
setup for
Securities
Services
instead of
completing this
page.

Straight2Bank Securities Services
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Please let us
have either the
Company
Name or the
respective
securities
account details
in this section.
Please also
select the
services
required for
this company
or account. If
you have more
securities
account to
setup, please
click on the
“Add Page”
button for
additional
pages.

You can find text explanation on each field when you move your mouse (pointing device) over the
fillable form fields on the Straight2Bank Setup & Maintenance Form on your computer.

The details is also available below for easier reference —

Account Name

Account Number

Account Location

Fund Code

You can provide the name of the Company or name of the

Securities Account.

If you have select to setup using the Company, then you are
expected to provide the Company ID (or BP ID) that is provided.

However, if you have select to setup using the securities account
then you are expected to provide the Securities Account number

(SCA) here.

Specify the country where this Company ID or Securities Account

is opened.

Provide the Fund Code for the funds.
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Info Manager

Straight2Bank Info Manager is a default offering for the Services that you have sign up. Itis a powerful
and comprehensive internet based enquiry and reporting tool which allow you to self help and
customise to your reporting requirement, in addition to the pre-defined reports that come with each
Service.

Standard Reports with Cash Services

Account Information
e Intra-day and Prior-day Account Balance
e Operating Account
e Intra-day Transaction
e Multibank Accounting

Payables
e Outstanding Payment
e Processed Payment
e Payment Authorization Report

Collections
e Near real-time status of collections
e Deposit Reconciliation
e Activity Report
e Return Report
e Realization Reports

Liquidity Management
e Consolidated Notional Pooling Reports
e Cross Border Sweeping Reports
e Inter-company Loan and Balance Reports

Foreign Exchange
o Utilization of pre-booked foreign exchange contracts
e Utilization of foreign exchange booked online

Standard Reports with Trade Banking

Trade Banking
e Trade Letter of Credit Report
e Export Bills Accepted reports
e Export Maturity Report
e Import Maturity Report

e Shipping Guarantee Report
e Trade Facility Reports
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