
 
 

 

IMPORTANT DOCUMENT 

         Date 29 June 2017 
Dear       [Client’s Name – Lastname] 

[Address……………………..] 
[Address……………………..] 
 

Subject: Notify continuation of Safe Deposit Box Service at Thonglor Branch 

Ref:   Safe Deposit Box Rental Agreement dated DD/MM/YY, Safety Deposit Box No.xx 

This is with reference to the announcement on 22 December 2016 whereby Standard Chartered Bank (Thai) 
Pcl (the "Bank”),  has entered into an agreement to transfer Retail Banking business to TISCO Bank PLC and All – 
Ways Co., Ltd, a subsidiary of TISCO Financial Group PCL.   The Retail Banking products under such agreement 
include credit card, personal loans, business loans, mortgage loans, wealth management, bancassurance and retail 
deposits of the Bank. 

 
 Since the Safe Deposit Box Service for Thonglor Branch is included in the business transfer, you can continue 
to enjoy the service at the branch.  Please kindly contact Thonglor Branch to sign the new Safe Deposit Box Rental 
Agreement with TISCO Bank PLC within 7 August 2017 and enquired you to prepare the copy of important documents 
to attach with the new contract as follows. 

 
For Thai customers Identification Card (ID.) 

For customer who holding alien card Alien Certification and House Registration (HR.) 

For Resident customers Passport and Work Permit / Resident Certificate 

For Non-Resident customers Passport 

 
In addition, the Bank is required you to check your properties in the Safe Deposit Box before completing the 

contract with TISCO Bank PCL. After a new lease agreement of Safe Deposit Box has been signed. The agreement 
between Standard Chartered Bank and you will be cancelled on the date that the bank has transferred the Retail 
Business to TISCO Bank PCL which is expected to complete by Q3 2017 and you will be notified accordingly by the 
Bank. The Bank will process to refund annual fee of safe deposit box – the refund will be calculated on a pro-rata 
basis. Going forward, you can pay annual fee of safe deposit box with TISCO Bank PCL. Moreover, TISCO Bank PCL 
will continue to charge annual fee and other fees for the years 2017-2018 at the same rate as previously paid to the 
Bank. From 2019 onwards, annual fees and other fees will be charged in accordance with the announcement of TISCO 
Bank PCL, which they will inform you in the next opportunity. 



 
 

 

However, if you are unable to contact the Bank within the aforementioned date, your safe deposit box rental 

agreement shall be automatically terminated and the Bank reserves the right to open the safe deposit box and 
process as stipulated in the agreement and in accordance with the Bank’s procedures.    

 
For Corporate & Institutional Banking and Commercial Banking, the Bank remains committed to serve our 

clients in Thailand and you can still access our products and services as usual.  The Bank values your business and 
will continue to serve your banking and financial needs.  

 
 Once again, we would like to thank you for your trust in banking with us and would like to offer our apologies in 

advance should you experience any inconvenience during this business transfer process. Should you have any 

queries, please contact Thonglor branch at telephone no. 02-6737300 Exit 7111, 7219 or 082-2247003, 082-2247286, 

082-2247292, 082-2247288, 082-2247289, 082-2247270. 

 

         Yours Sincerely,   
            
 
                     Nongluk Koadket  
               Senior Branch Manager 
                     Thonglor Branch 


