
Terms & Conditions of Cashback / Gift Card 

o The Bank reserves the right to award the cashback/Gift Card to the cardholders who have registered Easy 
Bill program via Phone Banking 1595 for utility bill payment during 1 July 2016– 30 June 2017. 

o Where a cardholder is currently using the bill payment service of other credit card service provider, the 
cardholder is required to cancel such service prior to enrolling for Easy Bill service with the Bank.  

 (A) Cashback Conditions for General Services (TRUE Group bills excluded)   

 Get 100 THB (One hundred Baht only) cashback / 1 item registered and get up to 300 THB (Three hundred 
Baht only) / 1 cardholder who has signed up for the service throughout the promotion period. 

 Utility service providers participating in this program include the Metropolitan Waterworks Authority, the 
Metropolitan Electricity Authority, DTAC mobile phone network and AIS mobile phone network but excluding  
TrueMove, True Online and/or True Internet (“TRUE Group”) 

 
(B) Conditions of Privileges: Cardholders registering for Easy Bill for bill payment of TrueMove, True 
Online and/or True Internet (“TRUE Group”)  

 Get Starbucks Gift Card valued 100 THB (One hundred Baht only) / 1 number registered for Easy Bill 
program for TrueMove, True Online and/or True Internet (“TRUE Group”)  

 If the Gift Card is not available (due to limited stock), or cannot be granted for whatever reason, the Bank 
reserves the right to change the gift item to 100 THB cashback/ 1 number registered for Easy Bill program. 

 Starbucks Gift card for registered for Easy Bill program for TRUE Group shall be capped at 200 THB / 1 
cardholder throughout the promotion period. Then Cashback and/or Starbucks Gift card shall be capped at 
500 THB (Five Hundreds Baht only) / 1 cardholder 

To get Starbucks Gift Card and Cash Back total value of 500 THB, cardholder must have at least 5 number 
registered for Easy Bill program. At least 2 registered bills for TRUE Group and at least 3 registered bills for 
others in (A) within the promotion period. 

 Special offer for cardholders enrolling for Easy Bill program for payment of TRUE Group service bills 

 TrueMove H service charge:  Cardholders may choose to get either free 1GB 3G Internet with 30-day 
validity or 200 min. free calls to all network with 30-day validity.  The privilege will be granted after the 
Bank has successfully debited the account within 2 billing cycles/1 number.  

 True Internet service charge:  Get 2% discount for 6 bill cycles.  

 True Visions subscription fee:  Get 2% discount when making monthly payment, 4% discount when 
making 6-month payment or enjoy 1-month free service when making 12-month payment.   



The Bank shall not be held accountable for the Tier 2 Privilege.  Any queries or problems found on the 
Tier 2 Privilege should be directed to True MoveH Care Tel: 1331 or www.truemove-h.com/directdebit, 
True Visions Tel: 0-2725-2727 and True Online Tel: 1686. 

 
General Conditions for Cashback and/or Gift Card applicable to both (a) and (b) above 

o The Bank reserves the right to award cashback or Starbucks Gift Card only to cardholders who have signed 
up for Easy Bill program with credit card transactions for the goods and services being debited for not less 
than 2 consecutive months during the 4-month period following the sign-up date.   

o The Bank will credit the cashback to the cardholders’ credit card account/ dispatch the Gift Card to the 
cardholders within 60 days from the completion of 4 billing cycles under the above conditions.  The Gift Card 
will be mailed to the address appeared on the bill. 

o If a cardholder has signed up for utility bill payment via more than 1 credit card, the Bank will award the 
cashback to the account with the latest Easy Bill registration.  For example, if the first bill is registered via 
Card 1, the second bill via Card 2 and the third bill via Card 3, the Bank will credit the cashback into Card 3 
where the Easy Bill sign-up has been conducted the latest.  If Card 3 is cancelled, the Bank reserves the 
right to award the cashback as it may deem appropriate.   

o The Bank reserves the right not to award the cashback or Gift Card in the event of any of the following 
circumstances:  
 The credit card intended for the cashback or Gift Card is cancelled; or 
 The cardholder has cancelled the transaction or changed credit card number while making Easy Bill 

transactions following the registration; or 
 The Easy Bill transaction previously registered with the Bank has been cancelled for less than 6 

months. 
o In the event that a cardholder receives the cashback / Gift Card in non-compliance with these conditions, the 

Bank reserves the right to withdraw such cashback/Gift Card – the cashback amount shall be debited from 
the cardholder’s credit card account and as for the Gift Card, the Bank shall promptly debit from the 
cardholder’s account at 100 THB per 1 Gift Card 

o The cashback/Gift Card shall not be redeemable for cash or other gifts or transferable in whatsoever 
circumstance. 

o Rewards points shall not be accumulated for electricity payment via credit card under Easy Bill program. 
o The Bank reserves the right to award the cashback/Gift Card only to the cardholders whose membership has 

been maintained in good standing without any overdue payment until the date the cashback/Gift Card is 
awarded to the cardholders. 

o The Bank reserves the right to amend, vary or add into any of the above conditions or withdraw the Easy Bill 
cashback at any time without prior notice. 

o This promotion is only valid for credit card issued by Standard Chartered Bank (Thai) Public Company 
Limited. 

o Payment for goods and services that can be applied with Easy Bill shall be subject to Bank’s determination. 



o Where this promotion campaign is contrary or contradictory to or inconsistent with the laws, notifications 
and/or policies of any regulatory units, the Bank reserves the right to cancel this campaign. 

o This promotion cannot be used in conjunction with other promotion. 
o In the case of disputes or arguments, the Bank’s judgment shall be deemed final. 
o Where the terms and conditions are made in both Thai and English and there is any discrepancy and 

inconsistency, Thai version shall prevail for the interpretation.  

 


