ACCESS BLOCK FROM SANCTIONED COUNTRIES

Standard Chartered’s Banking Services are easily accessible from anywhere you travel
throughout the world, except in certain countries that are subject to international economic
sanctions. Standard Chartered is committed to compliance with those sanctions. As such, we do
not allow our products and services to be used directly or indirectly in Cuba, Iran, North Korea,
Sudan and Syria.

Please note that we have blocked usage of the following products and services in these countries:

a. Online & Mobile Digital Banking Services
b. Access to Contact Centres
¢. ATM & Credit Card transactions

Access to Standard Chartered’s products & services will continue to be blocked for as long as you
are in North Korea, Iran, Syria, Sudan or Cuba. You can resume your use of these services when
you are outside these countries.

KHONG PU'OC SU DUNG DICH VU TU CAC NU'G'C BI CAM VAN

Dich vu ctia ngan hang Standard Chartered cé thé dé dang truy cap tir bat c&* noi dau trén thé
gidi, ngoai trir mot sé nudc dang bi cdm van quéc té. Standard Chartered cam két tuan th
nhirng I&nh cdm van nay. Chinh vi vay, ching tdi khéng cho phép nhitng san pham, dich vu cla
ching tdi dwoc sir dung truc tiép hodc gidn tiép tai Cuba, Iran, Bac Triéu Tién, Sudan va Syria.

Vui long lwu y rang ching téi sé khong cho phép st dung nhitng sdn pham va dich vu dudi day
tai cac nwdc bi cAm van:

a. Dich vy Ngan Hang Truc Tuyén, Di Ddng va Dién tur.

b. Lién hé Trung tdm tu van dich vu qua dién thoai.

c. Giao dich thé ATM & Thé tin dung.

Viéc st dung san pham va dich vu cla Standard Chartered s& ti€p tuc bi ngirng phuc vu dén khi
nao Quy khach con & Bac Triéu Tién, Iran, Syria, Sudan hodc Cuba. Quy khéach cé thé sir dung lai
dich vu khi r&i khéi nhirtng nudce nay.



