Standard
Chartered

Welcome to Standard Chartered Bank

Chao Pén Quy Khach Hang Bén Vé&i Ngan Hang Standard

Chartered

Standard Chartered welcomes this opportunity to
provide account and account related services to
you.

Account Opening and
Account Related Services
Documentation

This Documentation Pack includes all you need to open
account(s) and for the services you require.

The documentation we request from you (as indicated
in the checklist) is a necessary requirement, prescribed
by local laws and regulations and/or international
standards, which helps the bank with its “Know Your
Customer” (KYC) policy and is an integral part of
a global effort to combat money laundering, terrorist
financing and fraudulent activity.

We seek your understanding and cooperation in
furnishing the required documents and appreciate your
time and effort in doing so.

Again, we welcome this opportunity to provide our
services to you. If you have any questions on this
Documentation Pack, please contact your Relationship
Manager or local branch.

Ngan Hang Standard Chartered han hanh dwoc
cung cap tai khoan va cac dich vu lién quan dén tai
khoan cho quy Khach Hang.

Giay T& Lién Quan Dén Viéc Mé&
Tai Khoan Va Cac Dich Vu Lién
Quan Pén Tai Khoan

B6 H& So nay bao gém tat ca gidy t& can thiét d& mé
(cac) tai khoan va cho cac dich vu quy Khach Hang yéu
cau.

B Hd So ching t6i yéu ciu quy Khach Hang (nhw
duwoc néu trong ban liét ké& tai liéu) 1a yéu cau can
thiét,do phap luat va cac quy dinh dia phwong va/hodc
cac tieu chuén quéc té& quy dinh, theo dé cac tai liéu nay
tro giup ngan hang voi chinh sach “Nhan Dién Khach
Hang” (KYC) ctia Ngan Hang va la mét phan khong thé
tach roi ctia nd lwe toan cdu trong viéc chdng riva tién,
tai trg khiing bd va hoat dong gian lan.

Chuing t6i mong quy khach hang hiéu va hop tac trong
viéc cung cap cac tai liéu can thiét va ching téi xin cdm
on quy khach hang da danh thoi gian va cong stre thue
hién nhw vay.

Mét 14n nira, chdng tdi han hanh dwoc cung cap cac
dich vu ctia chung t6i cho quy khach hang. Néu quy
khach hang cé bét ky thdc mac nao vé Bé H6 So nay,
xin vui long lién hé vé&i Can Bo Quan Ly Quan Hé Khach
Hang hodac chi nhanh dia phwong cla quy khach hang.

Standard Chartered — Leading the way in
Asia, Africa and the Middle East

Standard Chartered has an extensive global network of over
1,700 branches in over 70 countries in the Asia Pacific Region,
South Asia, the Middle East, Africa, the United Kingdom
and the Americas. As one of the world’s most international
banks, Standard Chartered employs over 80,000 people,
representing 115 nationalities, worldwide.

Standard Chartered provides services in trade finance, cash
management, lending, securities services, foreign exchange,
debt capital markets and corporate finance. We are well
established in growth markets and aim to be the Right Partner
for our customers, combining deep local knowledge with global
capability to offer a wide range of innovative products.

Standard Chartered — Ngan Hang hang dau
tai Chau A, Chau Phi va Trung Déng

Ngan hang Standard Chartered c6 mdt mang lwdi toan cau
réng I6n véi hon 1.700 chi nhanh tai hon 70 quéc gia trong Khu
Ve Chau A Thai Binh Duwong, Nam A, Trung Béng, Chau Phi,
Vuwong Québc Anh va Chau My. La mét trong nhivng ngan hang
quédc té I&n nhét trén thé gidi, ngan hang Standard Chartered
c6 hon 80.000 nhan vién, dai dién cho 115 quéc gia, trén toan
thé gioi.

Ngan hang Standard Chartered cung c&p cac dich vu vé tai
chinh thwong mai, quan ly tién mat, cho vay, dich vu ching
khoan, ngoai héi, thi trwéng vén vay va tai chinh cong ty.
Chuing t6i dwoc thanh 1ap tai cac thi triérng phat trién va mong
muén tré thanh Béi Tac Phu Hop cho khach hang cia ching
tdi, béing cach két hop kién thirc dia phuong sau rong véindng
Iwc toan cAu dé cung cap mot pham vi réng I6n cac san phadm
mang tinh sang tao.
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Account Opening Application Form

Giay Pé Nghi M& Tai Khoan (Vietnam / Viét Nam)

Reference no./ Sé tham chiéu:

Please complete in BLOCK LETTERS and "v" or “x” where applicable. / §é nghi viét CHUY IN HOA va dénh déu “v” hodc “x” vao 6 phii hop.

Standard Chartered Bank (Vietnam) Limited New Amendment
Ngén Hang TNHH M¢t Thanh Vién Standard Chartered (Viét Nam) l:l MG&i l:l Stra dbi

APPLICANT’S PARTICULARS / THONG TIN CHI TIET VE TO CHU'C MO’ TAl KHOAN

Name (Insert FULL and SHORT legal name exactly as it appears in the Constitutional Documents)
Ho tén (Pién chinh xéc ho tén hop phap DAY DU va VIET TAT nhw néu trong Gidy Phép Thanh Lép)

In English Full Name Short Name
Béng tiéng Anh

) TEN DAY DU TEN VIET TAT
In Vietnamese
Bang tiéng Viét
Country of Incorporation Date of Incorporation (dd/mm/yyyy)
Nuwéc Thanh Lap Ngay Thanh Léap (ngay/thang/nam)
Registration Number Tax Code
Sé Pang Ky Kinh Doanh M4 Sé Thué
Contact Person
Nguoi Lién Hé
Registered Address

bija Chi Bat Tru S& Chinh

Operating Address
Bia Chi Giao Dijch

Account Mailing Title and Address (if different from above)
Chirc Vu va Bia Chi Gii Thur Vé Tai Khodn (khéc dia chi néu trén)

Telephone Fax Email Address
Dién thoai Fax Dja Chi Email
Website SWIFT Address
Website bja Chi SWIFT

Account Holder Full name / Ho va tén Position

Cha Tai Khoan Chure vu

Information and specimen signature of Account Holder (could be Legal Representative or proxy authorised by Legal Representative) and information of Chief
Accountant / Person in charge of accounting are provided in the attached Mandate.

Théng tin chi tiét va M&u Chir ky ctia Chi Tai Khodn (la Pai dién theo phap luat hodc duoc uy quyén cia Bai dién theo phép luét) va théng tin chi tiét cia Ké toén
triréng / Nguoi phu trach ké toan duwoc quy dinh tai Gidy uy quyén dinh kém.

Standard
Chartered N

CLIENT INITI STAMP
-- standardchartered.com
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VN_B_2016v1

Account Opening Application Form / Gidy Pé Nghi Mé& Tai Khoan (Vietnam)

Please complete in BLOCK LETTERS and "v" or “x” where applicable. / §é nghj viét CHU IN HOA va danh dau “v” hodc “x” véo 6 pht hop.

BUSINESS ACTIVITIES | HOAT DONG KINH DOANH

[ Manufacturing [] Financial ] Export/Import Services [] Trading

San xuéat Tai chinh Xuét khdu/Nhép khau Dich vu Thuong mai
[] Retailing [] Consultant ] Wholesaler [] Commission Agents

Ban 1é Twvéan Ban bubn Dai Ly Hoa Hong

[[] Others (Please specify)
Khéc (Bé nghj néu cu thé)

Commodities Handled (P!ease specify) .
Hang hoa kinh doanh (Dé nghi néu cu thé)

Purpose of Account Opening
Muc dich M& Tai Khoan

Source of Funds
Ngubn Vén

Other relevant details
Céc chi tiét lién quan khac

LEGAL STATUS / T CACH PHAP NHAN

D Vietnamese limited liability company D Vietnamege sh‘are-holding company D Vietnamese partnership D Vietnamese sole proprietor
Cobng ty trach nhiém hiu han Viét Nam Céng ty cb6 phan Viét Nam Céng ty hop danh Viét Nam Doanh nghiép tw nhéan Viét Nam
D State-owned enterprise (incorporated D Foreign-owned enterprise D Vietnamese insurance D Vietnamese securities company,
under Law on State-Owned (incorporated under Law on company securities investment company,
Enterprises) Investment) Céng ty bao hiém Viét Nam fund management company,
Doanh nghiép nha nuwéc (dwoc thanh I1ap Doanh nghiép cé vén déu tw nuéc fund
theo Luat Doanh Nghiép) ngoai (duoc thanh Iap theo Luat Pau Cbng ty chirng khoan, céng ty
Tw) déu tw chiing khoan, céng ty
quan ly quy, quy Viét Nam
D Vietnamese bank or bank’s branch D Branch of foreign bank D Vietnamese non-bank credit D Co-operative
Ngéan hang hodc chi nhanh ngén hang Chi nhanh ngan hang nuwéc ngoai institution Hop tac xa
Viét Nam Té chtic tin dung phi ngan
hang Viét Nam
D Business co-operation contract or D Offshore company |:| Other Project (please specify)
foreign contractor Céng ty & nuoc ngoai Dw &n khac (dé nghi néu cu thé)

Hop déng hop téc kinh doanh hodc hogc
nha thau nwéc ngoai

D Foreign branch in Vietham D Foreign representative office |:| Diplomatic Missions or Organisations
Chi nhanh nwéc ngoai tai Viét Nam Vién phong dai dién nwdc ngoai To chire ngoai giao

D Vietnamese Professional Organisation, Social/Charitable Organisation
(please specify)
T6 Chirc Nghé Nghiép, Té Chirc Xa Hoi/Tir Thién Viét Nam (dé nghj
néu cu thé)

D International Development Organisation (e.g. United Nations, World
Bank, ADB)/Foreign Social/Charitable Organisation (please specify)
Té Chirc Phét Trién Quéc Té (vi du Lién Hop Quéc, Ngén Hang Thé
Gi6i, ADB)/Té Chuic X& Hoi/Tir Thién Nuéc Ngoai (dé nghj néu cu thé)

[] Others (please specify)
Té chirc khéc (dé nghj néu cu thé)

Name of Proprietor

(For Sole Proprietorship only)

Ho tén chud doanh nghiép tw nhan
(Péi véi doanh nghiép tw nhén)

Resident Status D Resident D Non-Resident
Tinh Trang Cw Tru La Nguwoi Cw Tra La Nguoi Khéng Cw Tra

CLIENT INITIAL | STAMP
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VN_B_2016v1

Account Opening Application Form / Gidy Pé Nghi Mé& Tai Khoan (Vietnam) §

Please complete in BLOCK LETTERS and "v" or “x” where applicable. / §é nghj viét CHU IN HOA va danh dau “v” hodc “x” véo 6 pht hop.

COMPANY SEAL / MAU DAU CUA TO CHU'C MO’ TAl KHOAN

Sample of the Seal to be used in the Applicant’s documents submitted to the Bank
M4u déu ctia Té Chirc M& Tai Khoan duoc st dung trén Céc Tai Liéu giao dich véi Ngén Hang:

Special instruction (if any) for use of the Seal / Cac chi dan déc biét (néu c6) cho viéc st dung con déu:

BANK USE ONLY / PHAN DANH RIENG CHO NGAN HANG

Estimated date of

ACCOUNT TYP,E CURRE;NCYA Account number / Product Syb Code / activating account
LOAI'TAI KHOAN LOAITIEN TE X gx: . Ma so phu Ngay bat dau hoat
So tai khoan S % A L4
cua san pham dong dw kien
cua tai khoan
[JvNnD
[JusD
Payment Account D EUR
Tai Khoan Thanh toan
[lcBP
[_] Others / Khac
JVvND
[JusD
Time Deposit D EUR
Tién Gt Cé Ky Han
[]cBP
[] others / Khac
[]JvNnD
[JusD
Direct Investment Capital Account
(DICAY/ LJEurR
Tai Khodn Vén Péu tw Truc Tiép [JcBp
[_] Others / Khac

Indirect Investment Capital Account

(meAy , JVND
Tai Khoan Von Bau tw Gian Tiép

Securities Cash Account/
Tai Khoan Tién Mat Giao Dich Ching D VND

Khoan
JVvND
[JusD
Others (please specify) D EUR
Loai Tai Khodn khéc (dé nghi néu cu thé)
[]cBP
[[] others / Khac

CLIENT INITIAL | STAMP
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VN_B_2016v1

Account Opening Application Form / Gidy Pé Nghi Mé& Tai Khoan (Vietnam) §

Please complete in BLOCK LETTERS and "v" or “x” where applicable. / §é nghj viét CHU IN HOA va danh dau “v” hodc “x” véo 6 phti hop.

Name of Account(s) (if qifferent from legal name)
Tén (céc) Tai Khoan (néu khac vai tén dang ky trén
gidy phép thanh I1ap)

Existing Relationship with the Bank
Méi Quan Hé Hién Tai véi Ngén Hang

Group Name to which the Applicant belongs
Tén Tap Poan cta To6 Chuc Mé& Tai Khoan

BENEFICIAL OWNER INFORMATION (>20% Ownership) / THONG TIN VE CHU SO’ HO*U THU HU'ONG (> 20% Quyén Sé Hiku)

Number of Identification/Passport (in case of individuals) or
Business Registration Certificate or equivalent document
Name (in case of organisations) Nationality
Ho tén Sé CMND/H® chiéu (trong truong hop cé nhan) hodc Gidy Quéc Tich
Chirng Nhén Dang Ky Kinh Doanh hoéc gidy to tuong duong
(trong truong hop la té chirc)

CALL-BACK / GOQI BIEN KIEM CHUNG GIAO DICH

The Bank is authorised (but shall not obliged) to make telephone confirmations from the person(s) listed below on transactional instructions received from the
authorised person(s) below of the Applicant.

Ngan Hang duoc phép (nhung khéng la nghia vu cia Ngan Hang) kiém chiing lai qua dién thoai ttr (nhitng) ngudi duoc néu tén dudi day vé céc chi thi giao dich
nhén duoc tir nhiing nguoi duoc dy quyén dudi ddy ctia T6 chire M& Tai Khodn.

[] Yes, if the transaction value is equal or [ ] USD100K, or [ _JUSD500K, or [ ] Limit set up by the Bank from time[_] Types of transaction and related

exceegis . USD100K, hodc USD500K, hoac to time account
CO, néu gia tri giao dich bang hoac vuot Han mtre do Ngan Hang quy dinh Loai giao dich va tai khoan lién quan
qué vao tirng thoi diém

Full Name Title Tel ID No.

Ho va tén Chire vy bT Sé6 CMND

Full Name Title Tel ID No.

Ho va tén Chure vu DT Sé CMND

Full Name Title Tel ID No.

Ho va tén Chire vy DT S6 CMND

El No (the Bank is not required to call back the Applicant for any amount) and the Applicant will sign the standard No-Call Back indemnity letter provided by the
Bank (form AOF01)
Khéng (Ngén Hang khéng cén goi dién lai dé kiém chiing giao dich ) va Chu Tai Khodn sé ky méu thw béi hoan vé viéc Khéng Yéu Céu Kiém Chiing Giao
Dich Qua Pién Thoai do Ngan Hang cung cép (méu AOF01)

STATEMENT FREQUENCY / BINH KY SAO KE

Account Statement is to be sent monthly and commencing date to be arranged by the Bank, unless specified below.
Sao Ké Tai Khoan duoc gtvi hang thang va ngay bat dau sé duwoc Ngén Hang thu xép, triv trirong hop duroc quy dinh duwéi day.

Other Frequency ] Daily ] Weekly ] Quarterly
Dinh ky khac Hang ngay Hang tuén Hang quy

MODE OF ACCOUNT(S) STATEMENT / HINH THUC GUI SAO KE (CAC) TAI KHOAN

] ByPost/ ] ByEmail*/ ] BySwIFT* ] By Internet (WebBank)*
Qua Buu Dién Qua Email* Qua SWIFT* Qua Internet (Trang web ctia Ngan Hang)*

DETAILS OF CHEQUES REQUIRED / CHI TIET VE SEC BU'O'C YEU CAU

Currency Others (please specify)
Loai tién té (JvnD (Jusp LJEUR J Khéc (dé nghj néu cu thé)

Please complete Check Book Application and Receipt Form (form AOEOZ) for_Chepk Book request
bBé nghj dién Bon Xin Cap S6 Séc va Mau Bién Nhdn (mau AOF02) dé yéu cau cap S6 Séc

CLIENT INITIAL STAMP
|
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VN_B_2016v1

/4

Account Opening Application Form / Gidy Pé Nghi Mé& Tai Khoan (Vietnam)

Please complete in BLOCK LETTERS and "v" or “x” where applicable. / §é nghi viét CHU IN HOA va danh dau “v” hodc “x” vao 6 phti hop.

APPLICANT’S TAX STATUS / TINH TRANG NOP THUE CUA TO CHU'C MO’ TAl KHOAN

Under the Vietnamese tax laws and regulations, a non-resident Applicant would be subject to withholding tax on interest payable to it.
Theo Luét va Quy Binh vé Thué cua Viét Nam, néu Té Chirc M& Tai Khoan la nguoi khéng cuw trd ¢6 thé phai ndp thué nha thau tinh trén khodan Iai duoc nhéan.

Tax Status [] Resident [] Non-Resident
Tinh Trang Thué Cuwtra Khéng cuw tra

OFFSHORE LOAN TRANSACTION / CAC GIAO DICH VAY VON NU'O'C NGOAI

Please state “Acknowleged, agreed and accepted” to confirm the acknowledgement on the below:
Dé nghij ghi “Xac nhén, déng y va chap nhan” dé xac nhén vé théng tin duwéi day:

I/We acknowledge, agree and accept that off-shore medium/long term loans or extended of short term loans to more than 12 months must be registered with the
State Bank of Vietnam (SBV) and I/we agree to notify the Bank if, at any time, there is off-shore loan related transaction but yet registered with SBV for further
guidance. I/We also agree to be responsible for any loss/damage from the failure to proper notification to the Bank.

T6i/Chling téi da duoc théng béo vé viéc céc khoan vay nuéc ngoai trung/dai han hodc khodn vay ngén han duoc gia han trén 12 théng can phai duoc dang ky véi
Ngan Hang Nha Nuéc Viét Nam, Téi/Chiing toi ddng y théng bao véi Ngan Hang néu tai bét ky thoi diém nao cé phét sinh céc giao dich lién quan dén khoan vay
nuéc ngoai ma chua duoc dang ky véi Ngéan Hang Nha Nudce dé duoc hudng dan cu thé. Téi/ Ching téi ciing dbng y chiu tréch nhiém cho moi tén that/ thiét hai c6
thé xay ra ttr viéc khéng théng béo nhw da cam két véi Ngén Hang.

ACCOUNT OPERATION AND SERVICES / HOAT DONG TAI KHOAN VA CAC DICH VU

Features available under each Service below will be further set out in the relevant Set-Up Form for such Service.
Céc giay to cua moi Dich vu dwdi day sé dugc liét ké trong Mau don Thiét I1ap lién quan déi vdi Dich vu dé.

1. Core Services in relation to Account Operation / Cac Dich Vu Co’ bén lién quan dén Hoat Péng Tai Khoan

The core (electronic banking) Services listed below will be made available to facilitate the operation of the Account(s) (unless the relevant "Not Required” box
is selected):

Dich vu co ban (ngén hang dién t) duoc liét ké dudi day sé duoc cung cap dé phuc vu cho hoat doéng ctia (céc) Tai Khodn (ngoai trir truomg hop Quy khach
hang chon 6 “Khéng Yéu Cau”)

Core Services using Straight2Bank Web / Not Required /

Djch vu Co’ ban st dung trang dién tir Straight2Bank Khéng yéu cau

Reports \:l
Bao Cao Giao Dijch

Payments |
Thuwce hién Thanh Toan

Note: An extensive range of additional Services and Channels are available. Please contact your Transaction Banking Sales representative.
Luu y: Ngan Hang cé thé cung cép Dich vu va Kénh giao djch b6 sung cho Quy Khéch hang. Vui long lién hé voi ngudi dai dién cia Ngén hang phu trach Quy
Khéch hang dé biét thém thong tin.

2. Security Features / Yéu cdu vé An toan
D Two-factor authentication required for log-in
Can xac thuc 2 yéu té khi dang nhap

Note: Where there are regulatory or Bank requirements, two-factor authentication will apply whether or not the above is checked.
Luwu y: Khi ¢6 yéu céu cia phap luat luédt hodc quy dinh ctia Ngan Hang, viéc xac thuc 2 yéu té sé budc 4p dung cho dii cac thong tin trén da duoc kiém tra hay
khéng.

3. Straight2Bank Profile / H6 so’ Straight2Bank

A new Straight2Bank Profile will be created if you do not select and indicate your existing Straight2Bank Group ID below.
H6 so méi Straight2Bank sé duoc tao Iap néu Quy khéch hang khéng chon dién 6 dudi dy va xac nhan réng Quy Khach da cé Mé dinh dang Straight2Bank.

D Add to Existing Straight2Bank Profile, Straight2Bank Group ID:
Dién thém vao H6 so, M4 dinh dang Straight2Bank hién tai:

4. Special Instructions / Cac Chi Dan Pdc Biét

CLIENT INITIAL STAMP
|
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VN_B_2016v1

Account Opening Application Form / Gidy D& Nghi M& Tai Khoan (Vietnam) &R

Please complete in BLOCK LETTERS and "v" or “x” where applicable. / §é nghij viét CHU IN HOA va déanh déu “v” hodc “x” véo é phu hop.

ACCOUNT OPENING AGREEMENT / THOA THUAN MO’ TAl KHOAN

Once accepted by the Bank, this account opening application together with terms and conditions contained in the Bank’s Account Terms, Standard Terms, applicable
Country Supplement shall form an account opening agreement between the parties, effective from the date of the Bank’s acceptance. This account opening agreement
is made into 02 (two) copies in English and 02 (two) copies in Viethamese, each party shall keep 01 (one) copy in English and 01(one) copy in Viethamese.

Mét khi Gidy Bé Nghj Mé& Tai Khodn nay duoc ky két va déng déu hop 1é béi Té Chirc M& Tai Khodn va Ngén Hang, Gidy Bé Nghi M Tai Khodn nay cung véi céc
diéu khodn va diéu kién quy dinh tai Céc Diéu Khoén Vé Tai Khoén, Céc Piéu Khoan Tiéu Chuén, Quy Binh B6 Sung Cla Quéc Gia hién hanh cda Ngén Hang sé
céu thanh mot théa thuan mé tai khoén giira cac Bén, theo d6 thda thuan mé tai khodn nay sé cé hiéu luc ké tir ngay Ngén Hang xéc nhéan déng y mé tai khodn
v6i Té Chirc M& Tai Khodn.Thda thuan mé tai khodn nay duoc Iap thanh 02 (hai) ban béng tiéng Anh va 02 (hai) bén bang tiéng Viét, méi bén git 01 (mét) ban
béng tiéng Anh va 01 (mét) ban bang tiéng Viét.

DECLARATION / TUYEN BO CUA TO CHU'C MO’ TAI KHOAN

We apply to open the above Account(s) with Standard Chartered Bank (Vietnam) Limited (the “Bank”). The information provided in this form and in any other
document(s) provided to the Bank is true, accurate and complete and We are fully responsible to the law with such information. The Bank may decline Our
application at its sole discretion and to the fullest extent permitted by applicable laws and regulations in which event no contractual relationship will arise between
the Bank and Us. We further acknowledge that We have received, read and understood the Bank’s prevailing Account Terms, Standard Terms, Regulatory
Compliance Statement (also available on www.sc.com/en/rcs), applicable Country Supplement and the terms contained in this form and We agree to be bound by
them in connection with all Accounts opened by Us with the Bank. We further agree to be bound by any additional terms and conditions governing any facilities,
products and/or services offered by the Bank as We may apply for and/or utilize from time to time.

Chung t6i xin mé (cac) Tai Khoan néu trén tai Ngan Hang TNHH MGt Thanh Vién Standard Chartered (Viét Nam) (‘Ngan Hang’). Chiing t6i tuyén bé réng cac
théng tin do Chuing téi cung c&p trong méu don nay va trong (cac) tai liéu khac ma Chung t01 guii cho Ngén Hang la trung thuc, chinh xéac va day di va Chung t6i
hoan toan chju trach nhiém truéc phéap luét déi véi céc tuyén bb nay. Ching toi xac nhan rang Ngan Hang cé thé tir chéi don cua Chling t6i theo toan quyén quyét
dinh ctia Ngén Hang va trong pham vi t6i da phap luat va quy dinh hién hanh cho phép, trong truong hop nay sé khéng co méi quan hé theo hop dong nao sé phat
sinh g/wa Ngén Hang va chung t6i. Chuing téi ciing cam két rang Ching t6i da nhan duoc, doc va hiéu ré Céc Diéu Khoan Vé Tai Khoan, Céc Diéu Khoan Tiéu
Chuan hién hanh, Tuyén Bé Tuan Tha Phap Luét (déng thoi duoc dang tai céng khai tai www.sc.com/en/rcs), Quy Binh B Sung Cuia Quéc Gia hién hanh cia
Ngan Hang va céc diéu khodn néu tai m&u don nay va ching t6i dong y chiu sw rang budc ctia céc diéu khoan dé lién quan dén tat ca céc Tai Khodn do chiing toi
mé tai Ngan Hang. Ching tOI ciing déng y chiu sw rang budc cla bét ky diéu khoan va diéu kién bd sung nao diéu chinh bét ky tién ich, sdn phdm vé/hoéc dich vu
nao do Ngan Hang cung cp ma ching t6i cé thé dé nghij cung cap va/hodc st dung vao ttng thoi diém.

FOR AND ON BEHALF OF THE APPLICANT / THAY MAT CHO TO CHU'C MO’ TAl KHOAN

Account Holder (sign and seal) Other Authority (If any) (sign and seal)

Chu Tai Khodn (ky tén va déng déu) Nguoi c6 thdm quyén khac (néu co) (ky tén va déng déu)
Full Name Full Name

Ho va tén Ho va tén

Position Position

Chtre vu Chtre vu

Date Date

Ngay ky Ngay ky

CLIENT INITIAL | STAMP
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VN_B_2016v1

Account Opening Application Form / Gidy D& Nghi M& Tai Khoan (Vietnam) &R

Please complete in BLOCK LETTERS and "v" or “x” where applicable. / §é nghij viét CHU IN HOA va déanh déu “v” hodc “x” véo é phu hop.

ACKNOWLEDGEMENT / CHAP THUAN CUA NGAN HANG

Authorized Person (sign and seal)
Dai dién hop phép (ky tén va déng déu)

Standard Chartered Bank (Vietnam) Limited (the “Bank”) hereby agrees to open account(s) for the Applicant with the information provided in this form and in any
other document(s) provided to the Bank by the Applicant.

Ngén Hang TNHH Mot Thanh Vién Standard Chartered (Viét Nam) (“Ngén Hang’) theo day déng y m& (cac) Tai Khodn cho Té Chirc M6 Tai Khoan theo céc théng
tin ma Té Chire M Tai Khoén da cung cap trong don yéu cau nay va trong (céc) tai liéu khac ma Té Chire M& Tai Khoan guvi cho Ngén Hang.

Authorized Person (sign and seal)
Dai dién hop phép (ky tén va déng déu)

Name Name
Ho tén Ho tén
Position Position
Chure vu Chire vu
Date Date
Ngay Ngay

REMARKS (FOR BANK USE) /| NHAN XET (PHAN DANH RIENG CHO NGAN HANG)

Account Opening Staff Signature
Chir ky cia Nhan Vién Mé& Tai Khoan

Signing no.

Review Officer Signature
Chir ky ctia Cén Bé Kiém Duyét

Signing no.

Name Name
Ho tén Ho tén
Position Position
Chtre vu Chtre vu
Date Date
Ngay Ngay

CLIENT INITIAL | STAMP

© Copyright 2016 Standard Chartered Bank. All rights reserved.
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Mandate (for the purpose of using/operating account(s) and banking service(s))
Giay Uy Quyén (Cho viéc str dung, diéu hanh (céc) tai khoan va (cdc) dich vu ngan hang)

To / Kinh gtvi: Standard Chartered Bank (Vietnam) Limited / Ngan Hang TNHH Mé&t Thanh Vién Standard Chartered (Viét
Nam) (the “Bank”/“Ngén Hz-‘mg”)1

Date / Ngay:

We, being [shareholders/director(s)/partner(s))member(s) of Board of Management/member(s) of Board of Council/trustee(s)/Chairman/

General Director]2 of the [name of Company] with registered
address at [ ] (the “Company”), who is/are
duly authorized to do so under the Constitutional Documents of Company, hereby certify that the resolutions set out below are the resolutions

of the [general meeting of shareholders/board of directors/members’ council/partners/board of management/Chairman/General Director]3 of the
Company passed with effect from the signing date shown below.

Chuing t6i, Ia [cac c6 dong/(céc) giédm dbc/(céc) thanh vién Hoi Péng Quén Tri/thanh vién Hoi Béng Thanh Vién/(céc) thanh vién hop danh/nguoi
nhan dy thac/Chd tich/Téng Giam Béc]’ cia [Tén T Chirc M& Tai Khoan, dia chi Cong ty]

1 (“Céng Ty”), v6i thdm quyén hop Ié theo
quy dinh tai Tai Liéu Phép Ly cta Céng ty, bdng van ban nay phé duyét cac nghi quyét nhu duoc néu dudi day va xéc nhan réng céc nghi quyét
nay la nghi quyét cda [Pai H6i Béng Cé déng/H6i Béng Quén Tri/H6i Béng Thanh Vién/céc thanh vién hop danh/ban gidm dbc/Chi tich Céng

ty/Téng giam déc]® ciia Céng Ty duoc théng qua hop 16 va c6 hidu luc ké tr ngay ky duoc néu dudi day.

(Sign and Seal / Ky tén va déng dau Céng Ty)

Name / Ho tén :

Title / Chire vu :

(Sign / Ky tén)

Name / Ho tén :

Title / Chure vu :

(Sign / Ky tén)

(Sign / Ky tén)

Name / Ho tén :

Title / Chire vu :

(Sign / Ky tén)

Name / Ho tén :

Title / Charec vu :

(Sign / Ky tén)

Name / Ho tén :

Title / Chiare vu :

(Sign / Ky tén)

Name / Ho tén :

Title / Charc vu :

Name / Ho tén :

Title / Charec vu :

(Sign / Ky tén)

Name / Ho tén :

Title / Chirc vu :

1Select the appropriate entity. / Lwa chon chii thé thich hop.

“Delete as applicable. The selected one must be in line with provisions of the Charter of the Company.

3Delete as applicable.
“X6a b6 tay tirng trirong hop. Chike danh duwoc chon phéi tuén theo quy dinh cla Piéu Lé clia Khach Hang.

5x6a bé tuy timg truong hop.

VN_B_2016v1

APPROVED BY / PHE CHUAN BO:
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Name of the Companyllnstitutionl,Partnership
(the “Company”) / Tén Céng Ty/T6 Chirc/
Céng Ty Hop Danh (“Céng Ty”)

Country of incorporation/establishment /
Nwére thanh Iap

Registration Number / S6 didng ky

Signing Date of the resolutions / Ngay ky cda

nghj quyét

RESOLUTIONS NGH| QUYET

IT WAS RESOLVED THAT: QUYET DINH RANG:

1. Approved Transactions: Further to our due and 1. Nhirng giao dich dwoc phép: Sau khi can nhic can
careful consideration, we are of the opinion that it is trong, chung t6i cho réng viéc ky két va chap nhan
in our best interest and for our benefit that we enter nhirng giao dich va dich vu ngan hang, tai chinh va/
into and accept the following banking, financial and/or ho&c thwong mai sau day do Ngan Hang cung cép tuy
commercial transactions and services offered by the tirng thi didm 1a quyén loi va vi loi ich clia ching t6i
Bank from time to time (whether orally, in writing or (du béng 1&i néi hay béng van ban hodc théng qua hé
through an electronic communications system or other thdng giao dich dién tr hodc cac kénh lién lac khac)
channel) (the “Transaction(s)”): (“(Cac) Giao Dich”):

(a) opening, operating and closing bank accounts of (@) ma&, str dung va déng cac tai khoan ngan hang
any type with the Bank (the “Account(s)”); thudc bét ky loai nao tai Ngan Hang (“(Cac) Tai

Khoan”);

(b)  entering into cash management, trade banking, (b)  ky két bat ky gidy t& nao lién quan dén viéc quan
electronic banking, channel services, foreign ly tién mat, giao dich thwong mai, cac dich vu
exchange transactions on a spot settlement ngan hang dién t, kénh lién lac, giao dich ngoai
basis, and/or any other related service with the té giao ngay va/hodc bat ky dich vu c6 lién quan
Bank; khac v&i Ngan Hang;

(c) entering into any netting, aggregation, pooling (c)  ky két batky hop ddng thanh toan bui trir, két hop
arrangement or such other liquidity management hodc téng hop sb du tai khodn (pooling) hodc
services (whether notional or actual) with the cac dich vu quan ly thanh khoan khac (cho du la
Bank and/or any affiliate of the Bank to which the danh nghta hodc thwc té) véi Ngan Hang va‘hodc
Company is a party, together with any associated bt ky cong ty lién két ndo ctia Ngan Hang trong
guarantee and/or indemnity by the Company of do6 Cong Ty la mét bén, va Cong Ty cling dua ra
the obligations of its affiliates participating with bao dam va/hodc bdi hoan lién quan di véi cac
the Company in such arrangements (“Liquidity nghfa vu clia cac bén lién két tham gia cung v&i
Management Transactions”); and Cong Ty trong nhitng hop ddng nay (“Giao Dich

Quan Ly Thanh Khoan”); va

(d) enter into credit related arrangements with the (d)  ky két bat ky thda thuan thu xép lién quan dén
Bank, together with the granting of any security tin dung véi Ngan Hang cuing véi viéc cung cap
as the Bank may require from time to time in bét ky bién phap bao dam nao Ngan Hang cho la
respect of the Transaction(s). phu hop dé& dam bao nghia vu ctia Céng Ty dbi

v&i (Cac) Giao Dich.

2.  Powers of Approving Signatories With Respectto =~ 2.  Thadm quyén cha nhirng Ngwei Chap Thuan lién
the Transactions: The Approving Signatories listed in guan dén (Cac) Giao Dich: Nhirng Ngudi Chap Thuan
Part A of the Schedule to this Mandate may from time nhw duoc liét ké & Phan A tai Phu Luc cta Gidy Uy
to time, on behalf of and in the name of the Company: Quyén nay c6 thé tuy tirng thdi diém thay mét va nhan

danh Coéng Ty:

(a) complete, execute and deliver any agreements, (@) hoan thién, ky va giao bat ky théa thuan, gidy
notes, deeds, forms, instruments, notices, td, chirng thw, mau, céng cu, théng bao, chirng
certificates, fee letters and other documents chi, thw thu phi va céc tai liéu khac (du bang van
(whether in writing or through an electronic ban hoac théng qua hé thdng giao dich dién tc
communications system or other channels) (the hodc bat ky kénh lién lac nao khac) (“(Cac) Tai
“Document(s)”) required by the Bank and/or the Liéu”) do Ngan Hang va/hodc Céng Ty yéu cau
Company in connection with the Transaction(s) lién quan dén (Céac) Giao Dich va dwa trén nhitng
and on such terms and conditions as the didu khodn va didu kién ma nhirtng Nguwdi Chép
Approving Signatories may deem necessary or Thuan cho la can thiét ho&c can phai cung cap
desirable in connection with the Transaction(s); lién quan dén (Céc) Giao Dich;

(b)  enter into the Transaction(s) (whether orally, in (b)  ky két (Cac) Giao Dich (du bang 1&i néi hay van
writing or through any electronic communications ban hodc théng qua hodc théng qua hé théng
system or other channels); giao dich dién tt hodc bat ky ké&nh nao khac);

(c) provide binding instructions, notices or other (c)  cung cAp céac chi thi, théng bao hodc cac huéng
directions in connection with the settlement dan rang budc lién quan dén viéc thanh toan

VN_B_2016v1 CB_Mandate_Integrated_Vietnam_(Bilingual)_2016_v1
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or performance of the Transaction(s) or the
operation of the Account(s) (whether orally, in
writing or through any electronic communications
system or other channels) and/or take any other
action which an Approving Signatory may deem
necessary or desirable in connection with the
Transaction(s) or the Account(s) for and on
behalf of the Company;

(d) agree, amend, supplement, restate or vary the
terms of any Document(s) referred to in the
foregoing resolutions;

(e) appoint any affiliated company of the Company
(or its representative) as the agent of
the Company for the Liquidity Management
Transactions and have the power to act on the
Company’s behalf to carry out the purpose and
intent of the foregoing; and

(f)  otherwise bind the Company in accordance with
the terms of, and to perform any act permitted to
be performed by an “Authorised Signatory” and/
or “Authorised Person” (as such term is defined
in the Documents to which the Company is a

party).

Approving Signatory’s Power to Sub-Delegate
to Authorised Persons/Agents: The Approving
Signatories listed in Part A of the Schedule to this
Mandate may from time to time, on behalf of and in
the name of the Company, appoint any person(s) or
agent(s) as stated under Part B of the Schedule and/or
in any other document (“Authorised Persons”) to act
on the Company’s behalf to carry out the purposes and
intent of the foregoing resolutions and revoke any such
delegation.

Amendment of Part A Signatories: The Legal
Representative of the Company may from time to time,
on behalf of and in the name of the Company, amend
the list of Approving Signatories as specified in Part A
of the Schedule to this Mandate.

Common Seal: The Common Seal of the Company
(as registered with the Bank in the Account Opening
Application Form) be affixed on any Document(s) of the
Company.

Duration: These resolutions under this Mandate are
effective from its signing date and shall remain in full
force and effect without reservation, unless and until the
Company delivers to the Bank new valid resolution(s)
revoking, amending or superseding these resolutions
and the Bank has had a reasonable opportunity to
update its records.

CB_Mandate_Integrated_Vietnam_(Bilingual)_2016_v1

hoac thwc hién (Cac) Giao Dich hodc str dung
(C4c) Tai Khoan (du bang I&i néi hay van ban
ho&c thédng qua hé théng giao dich dién tir hodc
cac kénh lién lac khac) va/hoac tién hanh cac
hanh déng khac ma nhirng Ngwdi Chap Thuan
cho la can thiét hodc can phai thyc hién lién quan
dén (Céac) Giao Dich hodc (Cac) Tai Khoan cho
va thay mat Céng Ty;

(d) théa thuan, thay dbi, bd sung, tai khdng dinh
hodc stra d6i cac didu khoan ctia bat ky (Cac) Tai
Liéu ndo dugc tham chiéu t6i trong nghi quyét
néu trén;

(e)  chidinh b4t ky cong ty lién két nao ctia Céng Ty
(hoac dai dién chia Cong ty) hanh dong voi tw
cach dai ly cho Céng Ty cho muc dich cla cac
Giao Dich Quan Ly Thanh Khoan, va c6 quyén
thay mat Coéng Ty thyc hién cac muc dich va y
dinh ctia nghi quyét néu trén; va

(f)  rang budc Cong Ty trong cac van dé khac theo
cac didu khoan clia Cac Tai Liéu ma trong do
Coéng Ty la mot bén va thuc hién bat ky hanh
déng nao dwoc phép tién hanh béi nhirng “Nguoi
Xéc Lap Giao Djch® va/hodc “Nguoi Puoc Uy
Quyén” (cac thuat nglr nay dwoc dinh nghia
trong Cac Tai Liéu ma trong dé Coéng Ty la mot
bén.

Tham quyén cha nhirng Ngwei Chap Thuan dy

quyén lai cho nhitng Ngwei Xac Lap Giao Dich:

Nhitng Nguoi Chap Thuan duoc liét ké & Phan A tai

Phu Luc cta Gidy Uy Quyén nay co thé tuy tirng thoi

diém thay mét va nhan danh Céng Ty chi dinh bat ky

ngudi hodc dai ly nao dwoc néu trong Phan B tai Phu

Luc nay va/hoac trong tai liéu khac (“Ngwei Xac Lap

Giao Dich”) dé thay mé&t Cong Ty thwc hién cac muc

dich va y dinh ca cac nghi quyét néu trén va hiy bé

b4t ky Gy quyén nao.

Stra d6i Phén A - nhivng Ngwéi Chap Thuan: Dai

dién theo phap luat ctia Cong ty co thé, tuy tirng thoi

diém, thay mat va nhan danh Caéng ty, stra ddi danh
sach nhivng Nguwoi Chap Thuan duoc liét ké & Phan

A tai Phu Luc cta Gidy Uy Quyén nay.

DAau Céng Ty: D4u cta Cong Ty (nhw da dang ky véi

Ngan Hang trong Gidy D& Nghi M& Tai Khoan) s& dwoc

doéng trén tat ca (Cac) Tai Liéu cia Cong ty.

Th&i han Gy guyén: Cac nghj quyét theo Gidy Uy
Quyén nay c6 hiéu luc ké tir ngay ky va hiéu luc lién
tuc khong hdy ngang trr khi va cho dén khi Cong ty
xuét trinh cho Ngan Hang (cac) van ban hdy bd, stra
ddi hoac thay thé viéc Gy quy&n moét cach hop 1é va
Ngan Hang d& c6 thdi gian hop ly dé cap nhat hd so
Iwu trir cGia Ngan Hang.
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SCHEDULE / PHU LUC

(New Appointment / Deletion / Changes)
(B8 Nhiém M&i / Hiy Bé/ Thay Déi)®

Submission Date: month

Ngay Nop:

year

Name of the Company /
Tén Céng Ty

Insert FULL legal name exactly as it appears on the Constitutional Documents
Dién chinh xac tén hop phap PAY PU nhw néu trong Céac Tai Liéu Phap Ly

Part A - Approving Signatories
Phan A - Ngwoi Chap Thuan

Draw a line through any unused space.
Gach chéo phén dé trong khéng st dung.

[ ] Anyone tosign/ Mot nguoi ky tén
\:| Other (insert details below) / Khac (dién chi tiét dudi day)
If you tick "Other", describe the alternative method of operation in the Special Instructions

Please select one / Bé nghj danh déu mot 6

[ ] Anytwo to sign/ Hai nguoi ky tén

area below. / Néu déanh déu vao 6 "Khac", dé nghi néu ré phuong thirc 4p dung thay thé
trong phén Chi Dan Riéng dudci day.

Specimen Signature / Chir Ky Mau

Name / Ho tén:

[Legal Representative] / [Dai Dién theo

Title / Chirc vu: Phéap luat]

DOB / Ngay sinh:

Gender / Gi¢i tinh:

Nationality / Quéc Tich:

Resident/Non-resident / La ngwéi cw tri/khéng cuw tri:

Specimen Signature / Char Ky Mau

Name / Ho tén:

[Legal Representative] / [Dai Dién theo

Title / Chie vy: T AP uél]

DOB / Ngay sinh:

Gender / Gi¢i tinh:

Nationality / Quéc Tich:

Resident/Non-resident / La ngwéi cw tra/khéng cuw tri:

ID/Passport | S6 CMND/Sé H6 Chiéu:

Visa/TR Card (applied for foreigner) / Thi thurc/Thé tam tri (d6i
vé&i nguwoi nwéc ngoa‘i)7:

ID/Passport /S6 CMND/ S6 H6 Chiéu:

Visa/TR Card (applied for foreigner) / Thi thurc/Thé tam tri (déi
v&i nguwoi nwéc ngoa‘i)8:

Date of issue / Ngay cép:

Place of issue / Noi cap:

Contact Details / Chi tiét lién hé

Home / Nha riéng:

Mobile / DT:

Office / Co’ quan:

Fax:

Permanent registered address / Bja chi ddng ky h6 khau
thwong tra:

Date of issue / Ngay cép:

Place of issue / Noi cap:

Contact Details / Chi tiét lién hé

Home / Nha riéng:

Mobile / DT:

Office /| Co’ quan:

Fax:

Permanent registered address / Bja chi ddng ky h6 khau
thwong tra:

Current registered address / Dja chi dang ky noi & hién tai:

Current registered address / Dja chi dang ky noi & hién tai:

Email / Dja chi thw dién tu:

Email / Dja chi thw dién tu:

6Delete as applicable. Legal Representative should always be included as a Part A signatory. / Xda bé tuy tirng trwong hop. Dai dién theo phap luat ludn ludn la

Nguwdi Chép Thuan trong Phan A.

7Only required for Legal Representative and Chief Accountant. / Chi yéu cau di véi Dai Dién Theo Phap Luat va Ké Toan Truéng.

8Only required for Legal Representative and Chief Accountant. / Chi yéu cau di véi Dai Dién Theo Phap Luat va Ké Toan Truéng.

CB_Mandate_Integrated_Vietnam_(Bilingual)_2016_v1
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Specimen Signature / Chir Ky Mau

Name / Ho tén:

Title / Chdre vu:

DOB / Ngay sinh:

Gender / Gi¢i tinh:

Nationality / Quéc Tich:

Resident/Non-resident / La ngwoi cw tra/khéng cuw tra:

Specimen Signature / Chir Ky Mau

Name / Ho tén:

Title / Chdre vu:

DOB / Ngay sinh:

Gender / Gi¢i tinh:

Nationality / Quéc Tich:

Resident/Non-resident / La ngwoi cw tra/khéng cuw tra:

ID/Passport | S6 CMND/S6 Hé Chiéu:

VisalTR Card (applied for foreigner) / Thj thurc/Thé tam tri (ddi
vé&i ngwoi nwéc ngoéi)g:

ID/Passport | S6 CMND/S6 Hé Chiéu:

VisalTR Card (applied for foreigner) / Thj thurc/Thé tam tri (ddi
vé&i ngwoi nwéc ngo:-ii)1 0,

Date of issue / Ngay cap:

Place of issue / Noi cap:

Contact Details / Chi tiét lién hé

Home / Nha riéng:

Mobile / BT:

Office / Co’ quan:

Fax:

Permanent registered address / Dja chi dang ky hé khau
thworng tra:

Date of issue / Ngay cap:

Place of issue / Noi cap:

Contact Details / Chi tiét lién hé

Home / Nha riéng:

Mobile / BT:

Office /| Co’ quan:

Fax:

Permanent registered address / Dja chi dang ky hé khau
thwong tra:

Current registered address / Dja chi dang ky noi & hién tai:

Current registered address / Dja chi dang ky noi & hién tai:

Email / Dja chi thw dién t:

Email / Dja chi thw dién t:

Special Instructions / Chi Dan Déc Biét:

For and on behalf of the Company / Thay méat cho Tén Té Chirc
Mé& Tai Khoan'

(sign and seal) / (ky tén va déng dau)

Full name / Ho Tén:
Title / Chire vu:
Date / Ngay:

9Only required for Legal Representative and Chief Accountant. / Chi yéu cau déi voi Dai Dién Theo Phap Luat va Ké Toan Trwéng.

10Only required for Legal Representative and Chief Accountant. / Chi yéu cau déi véi Dai Dién Theo Phap Luat va Ké Toan Truéng.

11Applicable in case of changes or deletion. / Ap dung trong trwéng hop thay déi hodc hay ba.
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(New Appointment / Deletion / Changes) Start/Effective Date for change: date month year
(BS Nhiém M&i / Hiy B6/ Thay Déi)'? Ngay Bat Bau/Ngay Hiéu Luc doi véi thay dbi: ngay thang nam
Name of the Company /
Tén Céng Ty
Insert FULL legal name exactly as it appears on the Constitutional Documents
Dién chinh xac tén hop phap PAY PU nhw néu trong Céac Tai Liéu Phap Ly
Part B - Authorised Persons Please select one / Dé nghj danh déu mét 6
Phén B - Ngwoi Xdc Lap Giao Dich [ ] Anyonetosign/Mdtngudikytén [ | Anytwo to sign/ Hai nguoi ky tén
Draw a line through any unused space. [ ] Other (insert details below) / Khac (dién chi tiét du6i day)
Gach chéo phan dé tréng khong st dung. If you tick "Other", describe the alternative method of operation in the Special

Instructions area below.

Néu dénh déu vao 6 "Khac", dé nghi néu ré phurong thirc 4p dung thay thé trong phén
Chi Dan Bé&c Biét dudi day.

Important note / Lwu y:

1. Is the Company rquired to appoint a chief acqountant/person in charge of accoynting under currently applicable Vietnamese law?
Codng ty co phai la to chirc bat budc phai cé Ké Toan Trudng/Nguwdi phu trach ké toan theo quy dinh cda phap luét hién hanh khéng?
Please select one / Bé nghi danh déu mét 6:

Yes/ Co6[ ] No / Khéng [ |

If yes, the following Article 2, 3 and 4 shall be applied.
Néu co, Biéu 2, 3 va 4 dudi day sé duoc ap dung.

2. In case Company is the organization having chief accountant/person in charge of accounting as required by law, there must be
signatures of account owner (or authorized person) and chief accountant/person in charge of accounting (or authorized persons) in
documentation to be transacted with the bank.

Truong hop Coéng ty la té chirc bat buéc phai c6 Ké Toan Truéng/Ngudi phu trach ké toan, céc chiing tir giao dich véi Ngan Hang
bat buéc phai c6 chir ky ctia Cha Tai Khodn/hodc nguoi duoc uy quyén ctiia Cha Tai Khodn VA Ké toan trudng/hodc ngudi dugc
uy quyén ctia Ké toén truéng.

3. Please define the title of the person who signs on behalf of the account owner or chie;f accountant for our update.
Vi long chi ré chire vu nguoi ky nhdn danh Cha Tai Khodn hodc Ké Toan Trwdng dé Ngan Hang cép nhét va theo dbi.
4. Appointment Letter (Chief Accountant), Authorisation Letter from Chief Accountant / Account Holders to authorised person ( in case

of authorisation) must be provided to the Bank.
Gidy B6 nhiém Ké Toan Trudng/Gidy Gy quyén ttr ké Toén Trudng/Chi Tai Khodn cho ngudi duoc dy quyén (trong trirong hop G
quyén), sé phai duoc cung cdp cho Ngén Hang.

2Delete as applicable. / Xéa b tuy tirng tredng hop.
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Specimen Signature / Chir Ky Mau

[ ] Do not set-up as Straight2Bank User / Khong thiét Idp nhw
Nguwoi Str Dung Straight2Bank

Name / Ho tén:

[Chief Accountant / K& Toan Truéng]
Title / Chdre vu:

DOB / Ngay sinh:

Gender / Giéi tinh:

Nationality / Quéc Tich:

Resident/Non-resident / La ngwéi cw tra/khéng cuw tra:

Specimen Signature / Chir Ky Mau

[ ] Do not set-up as Straight2Bank User / Khong thiét Idp nhw
Nguwoi Str Dung Straight2Bank

Name / Ho tén:

Title / Chdre vu:

DOB / Ngay sinh:

Gender / Giéi tinh:

Nationality / Quéc Tich:

Resident/Non-resident / La ngwéi cw tra/khéng cuw tra:

ID/Passport | S6 CMND/Sé Hé Chiéu:

VisalTR Card (applied for foreigner) / Thj thurc/Thé tam tri (déi
véi ngwoi nwéc ngoa‘i)1 3

ID/Passport | S6 CMND/Sé Hé Chiéu:

VisalTR Card (applied for foreigner) / Thj thurc/Thé tam tri (déi
véi ngwoi nwéc ngoa‘i)14:

Date of issue / Ngay cap:

Place of issue / Noi cap:

Contact Details / Chi tiét lién hé

Home / Nha riéng:

Mobile / DT:

Office / Co’ quan:

Fax:

Permanent registered address / Bja chi ding ky hé khau
thwong tra:

Date of issue / Ngay cép:

Place of issue / Noi cap:

Contact Details / Chi tiét lién hé

Home / Nha riéng:

Mobile / DT:

Office / Co’ quan:

Fax:

Permanent registered address / Bja chi ding ky hé khau
thwong tra:

Current registered address / Dja chi dang ky noi & hién tai:

Current registered address / Dja chi dang ky noi & hién tai:

Email / Bja chi thw dién ti:

Email / Bja chi thw dién ti:

13Only required for Legal Representative and Chief Accountant. / Chi yéu cau déi véi Dai Dién Theo Phap Luat va Ké Toan Truéng.

14OnIy required for Legal Representative and Chief Accountant. / Chi yéu ciu déi véi Dai Dién Theo Phap Luat va K& Toan Truéng.
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Specimen Signature / Chir Ky Mau

[ ] Do not set-up as Straight2Bank User / Khong thiét Idp nhw
Nguwoi Str Dung Straight2Bank

Name / Ho tén:

Title / Chdre vu:

DOB / Ngay sinh:

Gender / Giéi tinh:

Nationality / Quéc Tich:

Resident/Non-resident / La ngwéi cw tra/khéng cuw tra:

Specimen Signature / Chir Ky Mau

[ ] Do not set-up as Straight2Bank User / Khong thiét Idp nhw
Nguwoi Str Dung Straight2Bank

Name / Ho tén:

Title / Chdre vu:

DOB / Ngay sinh:

Gender / Giéi tinh:

Nationality / Quéc Tich:

Resident/Non-resident / La ngwéi cw tra/khéng cuw tra:

ID/Passport | S6 CMND/Sé Hé Chiéu:

VisalTR Card (applied for foreigner) / Thj thurc/Thé tam tri (déi
véi ngwoi nwéc ngoa‘i)1 5

ID/Passport | S6 CMND/Sé Hé Chiéu:

VisalTR Card (applied for foreigner) / Thj thurc/Thé tam tri (déi
véi ngwoi nwéc ngoa‘i)1 6,

Date of issue / Ngay cap:

Place of issue / Noi cap:

Contact Details / Chi tiét lién hé

Home / Nha riéng:

Mobile / DT:

Office / Co’ quan:

Fax:

Permanent registered address / Bja chi dang ky hé khau
thwong tra:

Date of issue / Ngay cép:

Place of issue / Noi cap:

Contact Details / Chi tiét lién hé

Home / Nha riéng:

Mobile / DT:

Office / Co’ quan:

Fax:

Permanent registered address / Bja chi dang ky hé khau
thwong tra:

Current registered address / Dja chi dang ky noi & hién tai:

Current registered address / Dja chi dang ky noi & hién tai:

Email / Dja chi thw dién tu:

Email / Bja chi thw dién tu:

15Only required for Legal Representative and Chief Accountant. / Chi yéu cau déi véi Dai Dién Theo Phap Luat va Ké Toan Truéng.

16OnIy required for Legal Representative and Chief Accountant. / Chi yéu ciu déi véi Dai Dién Theo Phap Luat va K& Toan Truéng.
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Please select ONE of following / Vui Idng chon MOT trong cac muc sau:

[] the above Authorised Persons appointed by the Approving Signatories to act on the Company’s behalf in relation to
ALL resolutions stated above (except for resolution 3); OR
Nhing Nguwoi Xac Lap Giao Dich néu trén duoc chi dinh béi Nguoi Chéap Thuén dé thure hién thay mat Céng Ty lién
quan dén TAT CA nghi quyét néu trén (trcr nghi quyét 3); HOAC

[] the above Authorised Persons appointed by the Approving Signatories to act on the Company’s behalf in relation to
THE FOLLOWING resolutions:
Nhiing Nguoi Xac Lap Giao Dich néu trén duoc chi dinh béi Nguoi Chép Thuén dé thuc hién thay mét Céng Ty lién
quan dén NHOPNG NGH| QUYET SAU:

delete as applicable / X6a bd tuy tirng trieong hop:
1. Resolutions / Céac nghi quyét{1(a), (b), (c), (d)]
2. Resolutions / Céac nghi quyét2(a), (b), (c), (d), (e), ()]
For avoidance of doubt, Resolutions 5 and 6 apply equally to the Authorised Persons.
Dé tranh nhdm Ian, Nghi quyét 5 va 6 sé 4p dung ngang bang déi véi nhitng Ngudi Xéc Lép Giao Dich.

Special Instructions / Chi thi dédc biét:

Agreed and Acknowledged by Company’s Chief Accountant / (sign and seal) / (ky tén va déng déu)

Péng y va Xdc nhan béi Ké todn triromg cia Céng Ty’
I

the Chief Accountant of the Company hereby agrees with the above
authorisation and further authorize the signatories in Part A and B

above to sign the transaction documents of the Company with the
Bank on my behalf in the manner stipulated herein.

T6i,

Ké toan truéng cta Céng Ty dong y véi viéc dy quyén cia Céng Ty
va déng thoi ty quyén cho nguoi ky hitu quyén liét ké tai Phan A va
Phén B trén day duoc thay mét toi ky két toan bo ching tir giao dich
ctia Coéng Ty theo céch thirc duoc quy dinh tai Gidy Uy quyén nay. Title / Chirc vu: Chief Accountant / Ké toén truéng

Full name / Ho Tén:

It is confirmed that each person/entity appointed above accepts the appointment as an Authorised Person. If there is insufficient space, please
provide the full list of Authorised Persons on a separate schedule on Company letterhead.

Tirng ngudi/chd thé duoc chi dinh néu trén chdp nhén viéc duoc chi dinh la Nguoi Xéc Lap Giao Dich. Néu khéng cé dd chd, dé nghi cung cép
danh séch day du nguoi ky tén duoc uy quyén & mét phu luc riéng trén gidy in tiéu dé thw cua Céng ty.

Name(s) & Signature(s) Approving
Signatories duly authorised to appoint
Authorised Persons:

(Cac) Tén & (cac) Chir Ky cda (nhitng)
Nguoi Chap Thuén hop 1é dé chi dinh
Nhing Nguoi Xac Lap Giao Dich:

Only required if submitted for new appointments, deletions, changes after taking the mandate /
Chi yéu céu néu ndp don xin bé nhiém méi, hily b, thay déi sau khi nhan iy quyén

Date / Ngay:

17Applicable in case the Company is required to have Chief Accountant and Chief Accountant is not included as authorised person in Part B. / Ap dung déi v&i
Cong ty la té chire bat budc cé Ké toan trwdng va Nguwoi Xac Lap Giao Dich trong phdn B khang phai la Ké toan trwéng clia Cong ty.
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User Designation & Authorisation Form
Mau don Chi Binh va Uy Quyén Nguwei Str Dung

This form sets out the designation & authorisation of Users in relation to: (i) use of Straight2Bank channels; and/or (ii) call back confirmation.

Méu don nay quy dinh viéc chi dinh va Gy quyén cta Ngudi Str Dung lién quan
dén: (i) str dung cac kénh cua Straight2Bank; va/hodac (i) goi dién lai dé xac nhan

[ 1 New [ | Deletion [ | Changes
Moi Hay bo Thay doi
Straight2Bank Group ID (if applicable):
Ma dinh dang Nhém Straight2Bank (néu cd)

Start/Effective Date for change . Date Month
Ngay Bat bau/ Hiéu Lwc doi vdi thay déi ngay thang

Year
nam

Name of the Client
Tén Khach Hang

User 1/ Ngwoi Str Dung 1

Name/ Ho tén

ID/ S6 CMND

Preferred Straight2Bank
User ID/ Ma dinh

dang Ngwd&i Str dung
Straight2Bank mong muén

Contact Details/ Chi tiét lién hé:

Mobile/ Office/
Pién thoai Co quan
Email’

User 2/ Ngwoi Str Dung 2

Name/ Ho tén

ID/ S6 CMND

Preferred Straight2Bank
User ID/ Ma dinh

dang Nguwoi Str dung
Straight2Bank mong muén

Contact Details/ Chi tiét lién hé:

Mobile/ Office/
Pién thoai Co quan
Email’

User 3/ Ngwoi Str Dung 3

Name/ Ho tén

ID/ S6 CMND

Preferred Straight2Bank
User ID/ Ma dinh

dang Nguwoi Str dung
Straight2Bank mong muén

Contact Details/ Chi tiét lién hé:

Mobile/ Office/
bién thoai Co quan
Email’

User 4/ Ngwoi Str Dung 4

Name/ Ho tén

ID/ S6 CMND

Preferred Straight2Bank
User ID/ Ma dinh

dang Nguoi Str dung
Straight2Bank mong muén

Contact Details/ Chi tiét lién hé:

Mobile/ Office/
bién thoai Co quan
Email

User 5/ Ngwoi Str Dung 5

Name/ Ho tén

ID/ S6 CMND

Preferred Straight2Bank
User ID/ Mé& dinh

dang Nguwoi Str dung
Straight2Bank mong muén

Contact Details/ Chi tiét lién hé:

Mobile/ Office/
bién thoai Co quan
Email’

User 6/ Ngwoi Ste Dung 6

Name/ Ho tén

ID/ S6 CMND

Preferred Straight2Bank
User ID/ Mé& dinh

dang Nguoi Str dung
Straight2Bank mong muén

Contact Details/ Chi tiét lién hé:

Mobile/ Office/
bién thoai Co quan
Email

Tuser password and encrypted string will be sent to the email address provided in this setup form. The email address provided should be unique and accessible
by the respective user only./ Mat khdu va chudi ma héa cia Ngudi S& Dung sé dwoc gvi dén dia chi email dang ky tai Mau don nay. Dia chi email phai la duy

nhét va chi dwoc NguweiStr Dung twong (ng truy nhap

CB_User_and_Administrator_Setup_Form_(IDrequired)_Vietnam_(Bilingual)_2016_v1
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Note: Any User authorisation under section A shall apply to all Straight2Bank Channels and Services unless the “Special Instructions”
specifies restrictions.

Lwu y: Nguoi Str Dung dwoc Gy quyén tai Muc A sé cé quyén twong (rngddi véi tt ca cac Kénh va Dich Vu clia Straight2Banks triv khi c6
céac han ché quy dinh tai “Cac Chi Dan Dac Biét”.

User 1/ User 2/ User 3/ User 4/ User 5/ User 6/
, Nguwoi S Nguoi Siv - Nguwoi Str - Nguwdi Sr- Nguoi Sie Ngudi St
Authorisation for/ Uy quyén déi voi: Dung 1 Dung 2 Dung 3 Dung 4 Dung 5 Dung 6

A: Straight2Bank/ Straight2Bank

[] ] [] []
[] ] [] []
[] ] [] []

[] ] [] []

Prepare Instructions/ Tao cac Lénh

View, print, download reports/ Xem, in, tai cac bao cao
Approve and release Instructions/Chép thuéan va dua
ra cac Lénh2

Approve and release Instructions only jointly/ Chap
thuan va dwa ra cac Lénh chi khi déng thoi 2

B: Confirmations/ Cac xac nhan

Confirmation for discretionary Bank Call Back’/ Xac
nhan tay chon st dung dich vu Goi dién lai dé xac
nhén cua Ngén Hang

1 O OO0
1 O OO0

L] L] L] L]

The above named Users are in addition to the Authorised Persons who are designated as Users for all Straight2Bank Channels and
Services.

Nhiing Nguoi Str Dung ¢6 tén néu trén duoc bb sung vao danh sach nhiing Nguoi Puoc Uy Quyén duoc chi dinh la Nguoi St Dung tét ca
cac Kénh va Dich vu cua Straight2Bank.

Special Instructions:
Céc Chi Dan Péc Biét:

Name(s) & Signature(s) of person(s) duly
authorised to appoint Users/ (cac) Tén va
Chir ky ctia (nhitng) Ngudi co thadm quyén
chi dinh nhitng Nguoi Str Dung

Only required if submitted for new appointments,deletions, changes after taking the
mandate
Chi yéu céu néu nép don xin bé nhiém méi, hidy b, thay déi sau khi nhén Gy quyén

Date/ Ngay:

%Please provide a copy of Identification Card or Passport of Straight2Bank approvers./ Vui ldng cung cAp ban sao Gidy chirtng minh nhan dan ho&c Hé chiéu cla
Nguwoi cé thdm quyén trén Straight2Bank
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Straight2Bank Administrator Designation & Authorisation Form
Mau Bon Chi Binh va Uy Quyén Ngwei Quan Ly Straight2Bank

[ ] New [ | Deletion [ ] Changes
Mei Hay bé Thay Ddi
Straight2zBank Group ID (if applicable):
Ma dinh dang Nhém Straight2Bank (néu ¢o)

Start/Effective Date for change i Date Month Year
Ngay Bat Bau/ Hiéu Luc déi véi thay déi ngay thang nam

Name of the Client
Ho Tén Khach Hang

Note: If client has appointed an entity as Authorised Person to manage its Straight2Bank profile, the Administrators can only be appointed by

that entity.

Lwu y: Néu Khach Hang chi dinh mét phap nhan lam Nguwoi Buoc Uy Quyén dé didu hanh hd so trén Straight2Bank thi nhitng Nguwdi Quan

ly s& do phap nhan dé chi dinh.

Please tick as appropriate: I:ISingIe Administrator Dual Administrators

Danh dau vao 6 phu hgp Quan ly don Quan ly kép

Administrator 1/ Ngwoi Quan Iy 1 Administrator 2/ Ngwoi Quan ly 2

Name/ Ho Tén Name/ Ho Tén

ID/ S6 CMND ID/ S6 CMND

Contact Details/ Chi tiét lién hé: Contact Details/ Chi tiét lién hé:

Mobile/ Office/ Mobile/ Office/

bién thoai Co quan bién thoai Co quan
.1 01

Email Email

Special Instructions/ Cac Chi Dan Pac Biét:

It is agreed that Administrator(s) may Instruct the Bank to modify User profile (including deleting Users or adding new Users) and all such
Instructions shall bind the Client.

(Nhitng) Nguwoi Quan ly cQ thé chi thj cho Ngan Hang diéu chinh théng tin Ngudi Str Dung (bao gém viéc xéa tén Ngudi Ste Dung va thém
Nguwoi Str Dung mdi) va tat ca nhitng chi thi dé sé rang budc Khach Hang.

Name(s) & Signature(s) of person(s) duly
authorised to appoint Administrators(c #)
Tén va Chir ky cta (nhitng) Nguoi ¢ tham
quyén chi dinh nhitng Nguoi Quan ly:

Only requ{red if submitted for new appointments,deletions, ghanges after taking thp mandate
Chi yéu cau néu nép don xin bé nhiém mdéi, hay bé, thay doéi sau khi nhan dy quyén

Date/ Ngay:
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Cac Diéu Khoan Vé Tai Khoan

1. Gidi thiéu 3.5 Ghi No Tai Khoan Cuaa Khach Hang: Ngan Hang co thé xem
o X ) . bét ky khoan Tién Giri Khong Bang Tién Mé&t nao 1a chwa dwoc

1.1 C?C Dieu Khoan Tiéu Chuan dwgc hop nhat vao Cac bieu Khodn thanh toan trong truong hop Ngan Hang khéng nhan duoc gia
Ve Tai Khoan nay. tri thanh toan trong vong 14 ngay (hoac thdi han khac nhw co thé

dwoc thda thuan). Toan bo cac khoan phi phat sinh (bao gébm ca

2. Dinh nghia chérjh Ié(fh ti gia ng?ai héi’, néu‘ c6) sé& do Khach Hang chiju. ‘

T ) R , 3.6  Phiéu Tién Giri: Néu phiéu Tidn Giri kém theo mét khoan Tién
Cac~thuat nglr wetboa dw?c st dlflpg nh,wng‘khorjg du:c_)’c dinh GUi Khéng Béng Tién Mat cé céac 16i hodc sai sét, Ngan Hang cé
nghfa trong Cac Bieu Khoan Ve Tai Khoan nay c6 nghfa dugc thé siva d6i phiéu Tién Gui. Ban stra ddi cia Ngan Hang co gia
quy dinh trong Céac bieu Khodn Tiéu Chuan. tri rang budc cudi ciing cho moi muc dich.

“Giay De Nghi M& Tai Khoan” 1a Mau Bon clia Ngan Hang 37 pjch Viu Ghi N Trwe Tiép: Khi c6 chi thj ciia Khach Hang, Ngan
duoc Khach Hang ky tén dé mé mot Tai Khoan. Hang s& chép nhan va thuc hién cac yéu cau thanh toan dén
“Tién Giri Biing Tién Mat” 13 khoan tién glri duoc thuc hién Khach Hang tir nguoi da dy quyéen va chi thi cho ngén hang cta
bang tién mat hodc chuyén khoan dién te. ho nghi no tir tai khoan cda nguodi dé va chuyen so tien da ghi
. P, s . . no qua ghi no tric tiép hodc moét hé thong chuyén khoan phu
“Nhé& Thu™ doi véi bat ky Khoan Tien Guri Khéng Bang Tien Mat hop khac d& ghi co vao Tai Khoan ma Khach Hang da chi dinh
nao la qua trinh ma Ngan Hang nhan dwoc hoac ¢ gang nhan tai Ngan Hang.
duoc khoan thanh toan trong sé tién dwoc gidi ngan va vé diéu ’ T )
kién tlr ngwdi ky phatingudi thanh toan lién quan va “Thu” c6 3.8 Tuyén Bo Ve Tien Gtri Cia Khach Hang: Khach Hang tuyén bo
nghta twong &ng. va dam bao rang Khach Hang c6 quyen sé httu hop phap day

o o L ; . du doi voi khoan Tien Gi Khong Bang Tien Mat va hoan toan
“Tien Gui” |a bat ky khoan tien gtri ndo do Khach Hang thue chiu trach nhiém v& tinh xac thye, hiéu Iyc va tinh chinh xac cia
hién hogc duoc thie hién thay mat cho Khach Hang vao mét Tai cac chir ky, ky hau va noi dung chi tiét vé khoan Tién Giri Khong
Khoan. Bang Tién Mat.

“Tai Khoan Chu” |a mot Tai Khoan ma Khach Hang chidinhcho 39 Ngoai trir: Khong lam anh huéng dén Didu Khoan vé Gidi Han
cac So Tai Khoan Ao sé duoc ghi co. Trach Nhiém trong Cac Diéu Khoan Tiéu Chuan, Ngan Hang
“Tién Gri Khéng Bing Tién Mat” 1a Khoan Tién Guri dwoc thuc kl;]()ng chju trach nhiém ve bat ky Tén Thét nao do bat ky 16i bat
hién khong phai bang tién mat hodc chuyén khoan dién tor cén, gian Ian hogc hanh vi c6 y sai pham nao hogc mét kha nang
; 3 i thanh toan cta bat ky ngan hang trung gian nao hoac dai dién
“S0 Tai Khoan Ao’; la s6 txéi khoén o ma Ngan Hang cung cap cia Ngan Hang gay ra.
cho Khach Hang dé chuyén cho nhirng ngwoi thanh toan clia .
Khach Hang. 3.10 Phi cua ngan hang khac: Khach Hang phai thanh toan bat ky
. R P ) . khoan phi nao do bat ky ngan hang nao khac nao ap dung doi
“Ruat Tien” 1a viéc rat tien hoac chuyén tien do Khach Hang thwe v&i Khach Hang hodc Ngan Hang cho bat ky Giao Dich nao.
hién hoac dwoc thwe hién thay mat cho Khach Hang tr mét Tai |
Khoan. 3.11  Khoéng cung cap loi ich: Khach Hang phai la chi s& hiu cla
toan bo cac s dw cé trong mot Tai Khoan, va khong duoc trao
bat ky quyén, bién phap bao dam hoac lgi ich nao khac cho bét

3. Tién Guwi ky bén thir ba nao.

3.1 Tién Gwi Bang Tién Mat: Ngan Hang sé ghi co vao Tai Khoan
lién quan mét khoan tién twong dwong véi batky khoan Tien Gii - 4. Rat Tién
Béng Tién Mat nao. Bat ky khoan tién nao dwoc ghi Co6 vao Tai ) . L .
Khoan chi co thé dwoc thanh toan tai Dia diém cung cap dich vu 41 Rut tien: Ngan Hang sé chi cho phép Rut Tién tir mét Tai Khodn
noi duy tri Tai khoan. trong trurong hop: , )

32  Tién Gwi Khéng Biing Tién Mat: Sé tién clia khoan Tidn Gui () coddtien trong Tai Khodn Ge chitra cho viec Rut Tien;
Khong Bang Tién Mt s& dwoc ghi c6 vao Tai Khoan khi dwoc (b)  ChiThi Thanh Toan cta Khach Hang da duoc dua ra va
xuét trinh cho Ngan Hang d& nho thu nhung Khach Hang sé hoan tat hqp & trong mau quy dinh cua Ngan Hang; va
khong cé quyén Rat hodc chuyén sb tién da dwoc ghi cé trwde (c)  viéc Rat Tién dwoc thwe hién tai Bia Biém Cung Cap Dich
khi Ngan Hang nhan dwoc khoan thanh toan day da va dirt diém Vu noi mé& Tai Khoan.
trr khi Ngan Hang cho phép khac di. 42  Ngirng stv dung séc: Néu Khach Hang muén Ngan Hang tir chéi

3.3  GhiC6: Ngan Hang c6 thé, trén co sé ¢ toan quyén quyét dinh, thanh toan bat ky séc nao ma Khach Hang déa ky phat trén Tai
ghi ¢ ngay Iap ture, ddi véi cac khoan Tién Gri Khéng Bang Tién Khoan ctia Khach Hang, Khach Hang phai thong bao cho Ngan
Mét, t&i mot han mirc (do Ngan Hang quy dinh) va khéng phu Hang bang van ban va cung cap moi thong tin ¢ lién quan. Ngan
thudc vao viéc Ngan Hang da nhan dwoc khoan thanh toan hay Hang sé co gang dung hodc htiy Giao Dich nhung khong chiu
chuwa. trach nhiém néu Ngan Hang khong thé thwc hién dwgc dieu nay

L U o o (ké ca khi séc da dwoc chap nhan thanh toan).

3.4  Tien Gri Khéng Bworc Giai Ngan: Ngan Hang co thé tr choi ghi
c6 Tai Khoan ctia Khach Hang veéi gia tri ciia bat ky khoan Tién
Gui Khong Béng Tién Méat nao da nhan dwoc trong tinh trang 5. ThAu Chi
khong dwoc gidi ngan. Trong trwdng hop d6, Ngan Hang sé tra 3
lai khoan Tién Gwi Khong Béng Tién Mat do cho Khach Hang 5.1  Cac khoan thau chi khong dwoc phép: Tai Khodn cta Khach

hodc, néu Khach Hang yé&u cau, xuét trinh lai khoan Tién G
Khong Béng Tién Mat d6 dé nhe thu.

Hang khéng dwoc phép thau chi. Néu Khach Hang c6 gi6i han
thau chi, Khach Hang khong duoc vurot qua gisi han dé.
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Cac Diéu Khoan Vé Tai Khoan

S

5.2  Yéu cau thau chi: B4t ky khoan th&u chi nao ma Ngan Hang Chu. Khach Hang sé danh cho Ngan Hang mét khoéng thoi gian
chép thuan déi véi mot Tai Khoadn co thé phu thudc vao cac didu hop ly @& thwc hién theo théng bao dé.
khoan bd sung. Gidi han thau chi cé thé dwoc hiy bd vao bat
ky thoi diém nao. .
. . . . o o L 10. Binh Chi, Péng hodac Cham Dt Tai Khoan
5.3  Thau chi tw dong: Néu Ngan Hang cho phép Tai Khoan cua
Khach Hang dwoc thu chi ma khéng can Théng Bao cho Khach 10.1 Béng Tai Khoan
Hang, Diéu Khoan vé Thau Chi nay sé duoc ap dung. (@)  Ngan Hang c6 thé déng hogc dinh chi Tai Khoan cla
54  Hoan tra theo yéu ciu: Khach Hang phai hoan tra bét ky sé du Khach Hang vao bat ky thoi diem naova sé Thong Bao
no nao trén mot Tai Khoan khi ¢ yéu cau. cho Khach Hang ngay khi c6 the.
. o o . o (b)  Ngan Hang sé déng Tai Khoadn ctia Khach Hang sau khi
5.5 Tl'en Ia|:, Ngzin Ha'ngfe t|~r'1h~lalhc10| vg’l Khach H?ng trén t:at ca Ngan Hang nhan duoc théng bao ciia Khach Hang béng
cac khoan thau chi. Tien I&i s& cong don hang ngay theo murc lai van ban va Ngan Hang sé thanh toan cho Khach Hang
suat ma Ngan Hang Thong Bao cho Khach Hang vao tirng thoi bét ky sb dw c6 nao trong Tai Khoan ctia Khach Hang sau
dlgm dworc tinh theo théng 1é ciia Ngan Hang tai Bia Biém Cung khi khau trt moi khoan tién ma Khach Hang con no Ngan
Cép Dich Vu. Hang.
10.2 Cham dt Hop Pong: Sau khi tht ca cac Tai Khoan ctia Khach
6. Thoéng Tin Tai Khoan Hang duwgc déng, Hop Bdng s& cham dut hiéu lwe ngoai triv cac
e . o — ) . diéu khodn tiép tuc cé hiéu luc theo quy dinh tai Cac Diéu Khoan
6.1 Tan so va phuong thire: Ngan Hang sé gui cho Khach Hang Tiéu Chuan. Bat ky quyén ho&c nghia vu nao da phat sinh vao
cac sao ke va thor_19 _bao_;x)hu hop Vol cac thi tuc thong thurong ho&c trwde khi dong Tai Khoan van co hiéu lyc.
cua Ngan Hang tai Bia Biém Cung Cap Dich Vu. )
2 A . . . i R oz i 10.3 Thanh toan sau khiDoéng Tai Khoan: Néu Ngan Hang thiwc hién
6.2 Kiém tra cac thong tin tai khoan: Khach Hang phai kiem tra cac vieo Rt Tién sau ki déng Tai Knodn ctia Khach Hang, Khch
sao k&, xac nhan va thdng bao ve Tai Khoan cta Khach Hang. Hang ddng y thanh toan cho Ngan Hang sb tién do khi co yéu cau.
Khach Hang phai thong bao cho Ngan Hang bang van ban ve bat i A
ky sai s6t nao trong vong 30 ngay ké tir ngay ghi trén tai lidu. 10.4 S0 Dw C6 khéng dwerc yéu cau: Ngan Hang sé€ khong thanh
toan cho Khach Hang tién lai trén bat ky s6 dw c6 khéng duoc
. . yéu cau nao trong mét Tai Khoan bj déng hoéc bi dinh chi ho&c
7  Tién Laitrén So Dw Cé mot Tai Khoan ma Ngan Hang da liét vao danh sach khéng hoat
71 Ngan Hang s& thanh toan cho Khach Hang tién 13i trén cac sb dong.
dw cé trong Tai Khoan ctia Khach Hang trong trwdng hop Ngan 10.5 Chuyén déi Tai Khoan: Ngan Hang sé thong bao cho Khach
Hang hoan toan ddng y lam nhw vay. Bat ky khoan tién 1ai nao Hang trong trwéng hop Ngan Hang chuyén déi loai Tai Khoan
ma Ngan Hang phai tra sé theo |4 sudt ma Ngan Hang Thong nay thanh loai Tai Khoan khac.
Bao cho Khach Hang hoac duoc niém yét tai chi nhanh noi mé&
Tai Khoan cua Khach Hang. <
11. Khéng nhat quan
8. Trach Nhiém déi véi cac Chi Thi Thanh Toan 1.1 Truong hop c6 bat ky sw khong nhat quan nao gitia:
) ‘ o o - (a)  Cac Didu Khoan V& Tai Khoan nay va Gidy D& Nghi M&
8.1 S0 séc: Khach Hang chiu trach nhiém veé (cac) so séc duoc gl Tai Khoan, thi Cac Diéu Khoan Vé Tai Khoan nay sé dugc
cho Khach I-!éng trong bqu pham ngay cé khi mot nguoi khac wu tién ap dung; va
nhén hodc s dung cac so séc do. (b)  Cac Didu Khoan V& Tai Khon nay va Quy Binh BS Sung
8.2 Chi thj thanh toan: Néu Ngan Hang chju trach nhiém theo quy V& Quéc Gia, thi Quy Binh Bb Sung Vé Quéc Gia s& duoc
dinh tai Cac Diéu Khoan Tiéu Chuén, trach nhiém ctia Ngan Hang wu tién ap dung.
dwoc gi¢i han & sb tién néu trong Chi Thi Thanh Toan. Khach
Hang chiu trach nhiém va déng y bdi hoan cho Ngan Hang khi c6
yéu cau dbi véi bat ky Tédn That nao ma Ngan Hang phai ganh
chiu trong trwdng hop Ngan Hang hanh dong theo mot Chi Thi
Thanh Toan ngay ca khi:
(@)  mot nguwoi nao dé glri Chi Thi Thanh Toan nhwng duoc
xem la Khach Hang da gri Chi Thj Thanh Toan do;
(b) c6 moét sai sét trong Chi Thi Thanh Toan; hoac
(c) c6 sw cham tré khi gt hodc nhan Chi Thi Thanh Toan.
9. So Tai Khoan Ao
9.1 Cung cap S6 Tai Khoan Ao: Ngan Hang cé thé cung cép cho
Khach Hang Sé Tai Khoan Ao dwoc két néi véi mot Tai Khoan
Chu theo yéu cau ciia Khach Hang.
9.2  Tién Glri dwoe ghi cé vao Tai Khoan Cha: Cac khoan Tién Gui
duoc chuyén vao Sé Tai Khoan Ao sé dwoc tw dong ghi cé vao
Tai Khoan Chu lién quan.
9.3  Sao ké Tai Khoan: Ngan Hang sé gtri cho Khach Hang cac sao
ké Tai Khoan néu rd cac khoan Tién Gl dwoc thuc hién bang
céach vién dan dén Sé Tai Khoan Ao.
9.4  Thay déi Tai Khoan Chu: Khach Hang phai théng bao cho Ngan

Hang béng van ban néu Khach Hang mubn thay dbi Tai Khoan
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Account Terms

1. Introduction bankers to debit their accounts and transfer the amount debited
through a direct debit or other appropriate clearing system to the
1.1 The Standard Terms are incorporated into these Account Terms. credit of Your nominated Account with Us.
3.8  Your Deposit Representation: You represent and warrant that
2. Definitions You have full legal title to the Non-Cash Deposit and accept
o ) ) full responsibility for the authenticity, validity and correctness of
Capitalised terms used but. not defined in these Account Terms signatures, endorsements and particulars appearing on the Non-
have the meanings set out in the Standard Terms. Cash Deposit.
“Account Opening Application Form” means Our Application 3.9  Exclusion: Without affecting the Clause on Limitation of Liability
Form which You sign to open an Account. in the Standard Terms, We are not liable for any Loss caused by
“Cash Deposit’ means a deposit made by cash or electronic any negligence, fraud or wilful misconduct or the insolvency of
transfer. any correspondent bank or Our agent.
“Collection” means for any Non-Cash Deposit the process where ~ 3.10  Other bank’s Fees: You must pay any charges imposed by any
We obtain or try to obtain payment in cleared and unconditional other bank on You or Us for any Transaction.
funds from the relevant drawer/payer and “Collect” has the 3 11 No grant of interest: You must remain the owner of all credit
corresponding meaning. balances held in an Account, and must not grant any rights,
“Deposit” means any deposit of money made by You or on Your security or other interest to any third party.
behalf into an Account.
“Master Account” means an Account You designate for Virtual 4. Withdrawals
Account Numbers to be credited. ) )
4.1 Withdrawals: We will only allow a Withdrawal from an Account
“Non-Cash Deposit” means a Deposit made other than by cash where:
or electronic transfer. (@) there are sufficient funds in the Account for the
“Virtual Account Numbers” means virtual account numbers Withdrawal;
which We provide for You to assign to Your payers. (b)  Your Payment Instrument is drawn and properly
“Withdrawal” means any withdrawal or transfer made by You or completed in Our prescribed form; and
on Your behalf from an Account. (c)  the Withdrawal is made in the Service Location where the
Account is maintained.
3 Debosits 4.2  Stopping cheques: If You want Us to dishonour any cheque that
. P You have drawn on Your Account, You must notify Us in writing
3.1 Cash Deposits: We will credit the relevant Account with an and provide all relevant information. We will try to stop or cancel
amount equivalent to any Cash Deposit. Any amount standing to the Transaction but will not be responsible if we cannot do so
the credit of an Account is only repayable at the Service Location (including where the cheque has already been honoured).
where such Account is maintained.
3.2 Non-Cash Deposits: The amount of a Non-Cash Deposit will 5. Overdrafts
be credited to the Account when presented to Us for Collection .
but You will not be entitled to Withdraw or transfer the amount 5.1 No unauthorised overdrafts: Your Account must not be
credited before We receive full and final payment unless We overdrawn. If You have an overdraft limit, You must not exceed it.
otherwise permit. 52  Overdraft requests: Any overdrafts We approve for an Account
3.3  Credit: We may, at Our discretion, give inmediate credit for Non- may be subject to additional terms. Overdraft limits may be
Cash Deposits up to a limit (specified by Us) and irrespective of cancelled at any time.
whether or not We have received payment. 53 Automatic overdrafts: If We allow Your Account to be
3.4  Uncleared Deposits: We may decline to credit Your Account with overdrawn without Notifying You, this Clause on Overdrafts will
the value of any Non-Cash Deposit received standing uncleared. apply.
In S.“Ch event, We will return such Non-Cash Deposit t°.Y°“ 54 Repayment on demand: You must repay any debit balance on
or, if requested by You, re-present such Non-Cash Deposit for an Account on demand.
Collection.
. ) 5.5 Interest: We will charge You interest on all overdrafts. Interest
3.5  Debiting Your Accounts: We may treat any Non-Cash Deposit will accrue on a daily basis at the rate We Notify You from time
where no value is received by Us within 14 days (or such other to time calculated in accordance with Our usual practice in the
time as may be agreed) as being unpaid. All charges incurred Service Location.
(including exchange rate differences, if any) will be for Your
account.
3.6 Deposit Slip: If the Deposit slip accompanying a Non-Cash 6. Account Information
D_GPOSit contains errors or o_missions, We may amend the Deposit 6.1  Frequency and method: We will send You Account statements
slip. Our amended version is conclusive for all purposes. and advices in accordance with Our usual procedures in the
3.7 Direct Debit Collection Services: We will upon Your Service Location.

Instructions accept and act upon Your claims for payments to
You from persons who have duly authorised and instructed their

Standard
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Account Terms

S

6.2

8.2

9.2

9.3

9.4

10.
10.1

10.2

10.3

10.4

10.5

Verification of account information: You must check Your
Account statements, confirmations and advices. You must tell Us
in writing of any mistakes within 30 days of the document date.

Interest on Credit Balances

We will pay You interest on your Account credit balances where
We have expressly agreed to do so. Any interest payable by Us
will be at the rate We Notify You or as displayed at the branch at
which Your Account is held.

Responsibility for Payment Instruments

Cheque books: You are responsible for cheque book(s) sent to
You in the mail even if someone else receives or uses them.

Payment instruments: If We are liable under the Standard
Terms, Our liability is limited to the face amount of the Payment
Instrument. You are responsible for and agree to indemnify Us on
demand for any Loss We incur where We acted on a Payment
Instrument even if:

(@) someone else sent the Payment Instrument but it
appeared that You sent it;

there was a mistake in the Payment Instrument; or

there were delays when the Payment Instrument was sent
or received.

(b)
(c)

Virtual Account Numbers

Provision of Virtual Account Numbers: We may provide You
Virtual Account Numbers linked to a Master Account at Your
request.

Deposits credited to Master Account: Deposits made to the
Virtual Account Numbers will be automatically credited to the
relevant Master Account.

Account statements: We will send You Account statements
showing Deposits made by reference to the Virtual Account
Numbers.

Change of Master Account: You must notify Us in writing if You
wish to change a Master Account. You will give Us reasonable
time to act on such notice.

Suspension, Closure and Termination

Closure of Accounts

(@)  We can close or suspend Your Account at any time and
will Notify You as soon as We can.

We will close Your Account after We have received Your
notice in writing and We will pay You any credit balance in
Your Account after deducting any amounts You owe Us.

(b)

Termination of the Agreement: After all Your Accounts are
closed, the Agreement is no longer effective except for the
Surviving provisions under the Standard Terms. Any rights or
obligations which have accrued on or before Account closure are
still effective.

Payments made after Closure: If We process a Withdrawal after
Your Account is closed, You agree to pay Us such amount on
demand.

Unclaimed Credit Balances: We will not pay You interest on any
unclaimed credit balance in a closed or suspended Account or
an Account We have listed as dormant.

Conversion of Account: We will inform You where We convert
one type of Account into another type of Account.

CLIENT INITIAL | STAMP

© Copyright 2016 Standard Chartered Bank. All rights reserved.

1.

Inconsistency

If there is any inconsistency between:

(@) these Account Terms and the Account Opening
Application Form, the Account Terms prevail; and

these Account Terms and a Country Supplement, the
Country Supplement prevails.
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Cac Piéu Khoan Tiéu Chuan

1.1

Dinh Nghia va Giai Thich
Dinh Nghia:

“Tai Khoan” nghia |a bat ky tai khoan Ngan Hang nao (bao gém
bét ky tai khoan phu) dwoc mé tai Ngan Hang dwéi tén ctia Khach
Hang.

“Chi Thi C6 Sai So6t” nghia la mot Chi Thi ma Ngan Hang cho
I& khong rd rang, mau thuan, khong chinh xac, khéng day da,
khéng dang tin cay, chua dwoc chap thuan hodc sé vi pham bét
ky luat ap dung, lénh hay quy dinh nao cta béat ky Co Quan Cé
Tham Quyén nao.

“Porn Vi Lién Két”, d6i véi mot cong ty, nghia la:

(@)  batky Céng Ty Con nao clia cong ty do;

(b)  batky Céng Ty Me ctia cong ty do; hodc

(c) b4t ky Cong Ty Con nao khac clia Cong Ty Me do

bao gdm céc tru s& chinh va cac chi nhanh ctia cac cong ty néu
trén.

“Théa Thuan” nghia la hop ddng, thda thuan gitra Cac Bén,
bao gém Cac Pidu Khoan Tiéu Chuan nay, Quy Binh B6 Sung
Clia Quéc Gia lién quan, Cac Quy Pinh B4 Sung Vé Dich Vu lién
quan, TBTTPL va bét ky diéu khoan va didu kién nao dwoc chap
thuan béi Cac Bén.

“Pon Yéu Cau” nghia 1a mdt don yéu cau theo dé Khach Hang
dé& nghi Ngan Hang cung cép bét ky Dich Vu nao (bao gém ca
don yéu cau bd sung).

“Nguwei Bwee Uy Quyén” nghia la bat ky ngudi nao duoc chi
dinh bé&ng van ban la nguwoi cé quyén hanh dong thay mat cho
Khach Hang phu hop vaéi Uy Quyén hodc bang béat ky hinh thic
Gy nhiém nao khac.

“Co’ Quan C6 Tham Quyén” nghta la bét ky chinh phd, co quan
thudc chinh phu, co’ quan hanh chinh, co quan quan ly hodc giam
sat hodc co quan cé thdm quyén, toa &n hodc co quan xét xt nao
c6 thdm quyén déi véi Ngan Hang hoac Thanh Vién Ngan Hang.

“Ngay Lam Viéc” tai bat ky Dia Biém Cung Cép Dich Vu nao,
nghta la mét ngay ma vao ngay nay cac ngan hang mé ctra hoat
dong thdng thwong tai Dia Diém Cung Cép Dich Vu.

“Thanh Vién Ngan Hang” nghia |a Standard Chartered PLC hay
bat ky Bon Vi Lién Két nao cuia Standard Chartered PLC.

“Kénh Théng Tin” nghia la bat ky hé théng, phuong tién hoac
kénh truyén dan nao, bao gdm kénh ngan hang dién tt, trang
web, SWIFT, internet, dién thoai, Thiét Bj Di bong, fax va thw dién
tlr, cho phép Cac Bén lién lac, trao dbi thong tin va tai liéu.

“Thanh Vién Tap Doan Khach Hang” nghia la Khach Hang
hoéc bat ky Don Vi Lién Két nao ctia Khach Hang.

“Ma Dinh Dang Khach Hang” nghia la phwong tién nhan dang
duy nhét (dwdi dang hodc t& hop mat khau, sé PIN, nhan dang
ca nhan hodc Chia Khéa Bién T&) dwoc cap cho Khach Hang
hoac do Khach Hang Iwa chon.

“Cac Hé Théng cuia Khach Hang” nghia & bat ky dwong truyén
théng tin, két ndi moé-dem hodc cac phuong tién, phan mém,
phéan cteng, Thiét Bj Di Dong hoéc thiét bi khac ma Khach Hang
duwoc cung cAp va st dung dé truyén hodc nhan bét ky théng tin
hoac tai liéu nao.

“Kiém Soat” nghia 1a khi mdt chii thé (trwe tiép hodc gian tiép va
hoac thdng qua vén gop, quyén bidu quyét, hop ddng hodc bang
cach khac) c6 quyén chi dinh va/hodc bai nhiém da sb thanh vién

clia co' quan diéu hanh clia mét chi thé khac hodc béng cach
khac kiém soat hodc co quyén kiém soat cac cong viéc va cac
chinh sach cla chd thé kia va cha thé kia tré thanh “Bi Kiém
Soat” bdi chii thé dau tién.

“Quy Pinh B6 Sung Clia Quéc Gia” nghia la cac quy dinh bd
sung cla quéc gia ap dung dbi véi mot Dia Biém Cung Cép Dich
Vu.

“Chirng Chi S6” nghia la mot thiét bj dién t& dwoc str dung dé
chirng thire, dinh dang hodc bao vé thong diép dién tir.

“Chia Khoa Dién T” nghia I& mét thé thong minh, thiét bj xé'c
thwe ngudi st dung (security token), chia khoa dién tir, hodc thiét
bi chirng thwe hodc thiét bi kiém tra twong tw khac.

“Bat Kha Khang” nghta |a, b4t ky:

(@) lut, bao, dong déat, dich bénh hodc cac bién cb tw nhién
khac;

(b)  chién tranh, ndi loan, khing b, cach mang, bao dong
hoé&c hén loan dan su;

(c)  baicdng, bidu tinh, hodc cac hanh déng cla tap thé nguoi
lao dong khac;

(d)  thay ddi trong bat ky luat hodc thay ddi vé cach giai thich
hoac thi hanh bt ky luat nao;

(e)  hanh ddng hoac lénh ctia bat ky Co Quan Cé Thdm Quyén
nao;

() I&nh clia b4t ky tda an hodc co quan tw phap nao khac;

(g) thay dbi hodc c6 nguy co thay ddi ma co thé anh hwéng
dén vé kha nang gitr, quyén s dung hop phap, kha ning
chuyén @i, ghi cé ho&c cé thé chuyén nhuong clia bat ky
loai tién té nao;

(h)  sw cb hodc hw hong hé théng may tinh hoac viéc bét ky
bén thir ba nao gay can tré hoat dong clia hé thong may
tinh;

(i) I5!, hw héng, gian doan, cham tré hay tinh trang khéng c6
bét ky hang hoa hoac dich vu nao ma mét bén thir ba cung
cap cho Khach Hang hoac cho Ngan Hang; hoac

()  nhirng tinh hudng khac ndm ngoai kha nang kiém soat
hop ly ctia Ngan Hang.

“Céng Ty Me” déj v&i mot cdng ty, nghia la mét cong ty ma céng
ty dwoc de cap dau tién la mot Cong Ty Con cla cdng ty do.

“Tha Tuc Pha San” nghia la bat ky hanh déng mang tinh chét
ndi bé doanh nghiép, thi tuc t6 tung hodc bat cr thi tuc khac
c6 lien quan dén:

(a)  viéctam nglrng cac khoan thanh toan, ngirng tré ng,, pha
san, cham dut, giai thé, quan thac tai san va té chic lai
(ngoai trr trwd'ng hop thanh ly hodc té chivc lai khong phai
do mét kha nang thanh toan no dén han) hodc thoa thuan
gidm no hodc dan xép véi cac chi no;

(b)  viéc chi dinh mét ngwoi thanh ly (trte trwong hop thanh
ly khéng phai do mét kha n&ng thanh toan no' dén han),
ngwdi quan ly tai san, ngwoi quan thac tai san hodc can
bd 6 vai trd twong tw ddi véi Khach Hang hoadc bat ky tai
san nao clia Khach Hang;

(c) thu hoi, ké bién, tich bién, trwng thu, hodc thi hanh cé anh
hwéng dén bat ky tai san nao cla Khach Hang hodc viéc
cwdng ché thi hanh bat ky bién phap bao ddm nao déi voi
tai san cta Khach Hang; hoac

(d)  bét ky thi tuc ho&c trinh tw twong tw nao tai bat ky lanh
thd c6 quyén tai phan nao.

Standard
Chartered N
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Cac Piéu Khoan Tiéu Chuan

S

“Chi Thi” nghta la cac chi thi c6 lién quan dén bt ky Tai Khoan,

Giao Dich hoac Dich Vu nao:

(@)  c6chira thong tin ma Ngan Hang can dé thuc hién chi thi;

(b) Ngan Hang nhan c}wo’c qua bat ky Kénh Théng Tin nao
ma Ngéan Hang chap nhan; va

(c)  Ngan Hang tin twéng trén tinh than thién chi réng chi thi
doé quo'c dwa ra béi mot Nguwoi Buoc Uy Quyén va duwoc
truyén di v&i sw kiém tra va xac thuc theo quy dinh cla
Ngén Hang,

va dong tir “Chi Thi” cé nghia twong &ng.

“Quyén S& Hiru Tri Tué” nghia la bat ky quyén nao lién quan
dén tai san cong nghiép hoac tai san tri tué vo hinh hodc hiu
hinh va quy&n ndp don dang ky bao ho cac tai san vira néu ton
tai & bat ky noi nao, bao gém cac quyén déi véi phat minh, sang
ché, thiét k& hodc mau hiru ich, 16-gd, t&n mién, quyén tac gia,
nhan hiéu hang hod, nhan hiéu dich vy, quyé&n déi v&i co s& dir
liéu, quyén adi véi thiét ké bé tri, théng tin thwong mai hoéc théng
tin mat, bi quyét hoac bi mat kinh doanh va bat ky quyén nao cé
ban chat hoac hiéu luc twong tw di cé dwoc dang ky hay khong
hodc cé kha nang dwoc dang ky hay khong.

“Tén That” nghia 1a bat ky ton that, thit hai, yau cu, khiéu nai,
trach nhiém, chi phi (bao gém ca chi phi phap ly) va phi tn dwéi
moi hinh thirc (bao gdm bét ky tdn that trwc tiép, gian tiép hoac
c6 tinh hé qua, ton that v& lgi nhuan, tén that vé loi thé thwong
mai va tén that v& uy tin nao) du nhirng tén that nay cé thé hay
khong thé thay trudc dwoc hodc cd kha nang xay ra.

“Phan Mém Déc Hai” nghia |a bat ky phan mém nao cé tinh doc
hai ho&c tinh pha hoai c6 thé gay nguy hai, xam nhap hoac pha
hdy, bao gém viruses, worms, trojans, backdoors, spyware hodc
keyloggers.

“Uy Quyén” nghia la bat ky van ban nao duoc chép nhan boi
Ngén H?ng trong do6 quy dinh viéc Uy quyén cho Nguwoi Bugc
Uy Quyen.

“Thiét Bi Di Pong” nghia la bat ky thiét bj thong tin di dong cho
phép Nguoi S Dung hodc Ngudi C6 Thadm Quyén truy cap vao
Dich Vu.

“Théng Bao” nghta la viéc Ngan Hang duwa théng tin cho Khach
Hang bang bat ky phwong thirc nao duwoi day:

(@)  bang I&inoi;

(b)  giao truc tiép bdi nhan vién ctia Ngan Hang;

()  bang van ban glri qua bwu dién, fax hodc thw dién tir; va
(d)  dang tai trén website ctia Ngan Hang,

va “Dwoc Thong Bao”, “Thong Bao Cho” hay “Sw Thong
Bdao” cé nghia twong &ng.

“Cac Bén” nghia la Khach Hang va Ngan Hang.

“Céng Cu Thanh Toan” nghia la bt ky séc, séc du lich, héi
phiéu, 1&nh rat tién mat, 1&nh chuyén tién, 1&nh chuyén tién qua
bwu dién hoac céng cu twong tw khac.

“S6 PIN” nghia 1a mot ma sb bi mat rieng clia mot Ngudi Sty
Dung hoac mot Chia Khoa bién T cu thé.

“TBTTPL” nghta Ia tuyén b tuan thi phap Iuat (ddng thoi duoc
d&ng tai cong khai tai www.sc.com/en/rcs ) dé ra cac yéu cau/
quy dinh ctia phap luat va cltia co quan hiru quan diéu chinh méi
quan hé gitra Khach Hang va Ngan Hang.

“Bao Cao” lien quan dén bat ky Tai Khoan, Giao Dich ho&c Dich
Vu nao, nghia la bat ky d liéu, bao cao, sao ké hoac thong tin
nao ma Khach Hang yéu cau.

“Tha Tuc An Toan” nghia la bét ky chi thi, d& xuét, bién phap va
thu tuc lién quan dén an toan hodc chirng thywc dwoc phat hanh
hodc dwa ra cho Khach Hang.

“Dich Vu” nghia la cac tién ich ngan hang, cac Tai Khoan, Kénh
Théng Tin hodc san pham va dich vu ma Ngan Hang cung cap

cho Khach Hang (bao gém bét ky hoat déng hé tro, cac Giao
Dich hoac dich vu lién quan dwqc néu & trén, cho du la dwoc
thwe hién béi bén th&r ba cung cap dich vy hay khong).

“Théa Thuan Mirc DS Dich Vu” nghta a cac yéu cau vé thi tuc
va nghiép vu doi véi mét Dich Vu theo thoa thuan gitba Cac Bén.

“Dja Diém Cung Cép Dich Vy” nghia la quéc gia hoac ving
1anh thd ma tai d6 Ngan Hang cung cél\p Dich Vu cho Khach Hang
nhw dwgce xac dinh trong BPon Yéu Cau lién quan.

“Quy Pinh B Sung V& Dich Vy” nghia la cac diéu khoan cla
Ngan Hang ap dung cho mét Dich Vu ma Khach Hang Iwa chon.

“Pon Yéu Cau Thiét Lap” nghia la mét mau quy dinh céc lya
chon thiét 1ap ma Khach Hang yéu cau ap dung déi véi mét Dich
Vu ma dwoc Ngan Hang chép nhan.

“Phan Mé&m” nghia la b4t ky phan mém nao ma Ngan Hang hoac
nha cung cép ctia Ngan Hang cung cép cho Khach Hang.

“Li-xang Phan Mém” nghfa Ia bét ky li-xang nao dwoc cép cho
Ngéan Hang hoac cho Khach Hang lién quan dén Phan Mem.
“Cac Diéu Khoan Tiéu Chuin” nghia 1a cac diéu khoan tiéu
chuén nay.

“Cong Ty Con”, lién quan dén mot cong ty, nghia 1a bat ky cong

ty nao khac:

(a)  BiKiém Soat, truc tiép hogc gian tiép, boi cong ty duoc
dé cap dau tién;

(b)  cotrén mot niva vén cd phan da phat hanh thudc quyén sé
hiru thu hwéng triec tiép hodc gian tiép clia cong ty duwoc
dé cap dau tién; hodc

(c)  lamot Cong Ty Con cla mot Cong Ty Con khac cia cong
ty dwoc dé cap dau tién.

“Tai Liéu Hé Théng” nghia la tat ca cac tai liéu Hwéng Dan

Ngwoi S Dung, Phan Mé&m, phan ctng, Chia Khoa Dién T,

bd doc thé, Chirng Chi Sé va tat ca cac trang thiét bi, tai liéu

hodc chirng tlr khac trén bat ky phwong tién nao dwoc dua ra
cho Khach Hang.

“Thué” nghia |a bat ky loai thué, phi hodc 1& phi hodc khoan gitr
lai khac c6 tinh chét twong tw (bao gdm bat ky khoan tién phat
ho&c ti&n 1ai nao phai trd) theo quy dinh ctia phap luat.

“Giao Dich” nghia la bt ky giao dich nao:

(@)  duoc lap gitra Cac Bén;

(b)  dwoc thwe hién bédi Ngan Hang theo Chi Thj ctia Khach
Hang; hoac

()  dwoc lap gitva Khach Hang va bat ky bén thé ba nao

va dong twr “Giao Dich” c6 nghia twong trng.

“Ngwoi Sty Dung” nghta la bt ky ngwoi nao dwoc chi dinh boi
mét Nguwoi Buwgc Uy Quyén lién quan dén mét Dich Vu.

“Hwéng Dan Ngwei Str Dung” nghia la cac hwéng dan vé hoat
dong va thi tuc, cdm nang hoéc cac thong sb k¥ thuat dwoc cung
cAp cho Khach Hang c6 lién quan dén mot Tai Khoan hodc maot
Dich Vu.

“Ma DPinh Dang Ngwoi Str Dung” nghia la phwong tién nhan
dién duy nhét (dwéi dang hodc t6 hop mot mat khau, sé PIN,
nhan dang ca nhan hoac Chia Khoa bién T&) dwoc cép cho
Ngwoi St Dung hoac do Nguoi Str Dung Iwa chon.

“Ngan Hang” va “ctia Ngan Hang” nghia la Thanh Vién Ngan
Hang dwoc xac dinh trong Pon Yéu Cau lién quan véi tw cach
Ia bén cung cép (cac) Dich Vu lién quan tai Dia Diém Cung Cép
Dich Vu lién quan.

“Khach Hang” va “ctia Khach Hang” nghia la ngu¢i dwoc xac
dinh trong Pon Yéu Cau lién quan véi tw cach 1a khach hang
nhan (cac) Dich Vu lién quan tai Dia Diém Cung Cép Dich Vu
lién quan.
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1.2  Cac Nguyén Tac Giai Thich

(@)

(b)

Dé cap dén mot sé thuat ngiv khai quat: Triv treong hop

Cac Diéu Khoan Tiéu Chuén nay cé quy dinh rd rang khac:

() décép dén mot ngudi bao gbm nhirng nguoi thuc
hién di ghuc, ngl\yc‘yi quan ly, ngwc‘yi ké nhiém, nguoi
thay thé (bao gom ca viéc thé cai) va ngwdi nhan
chuyé&n nhwong ctia nguoi do;

(i) & cap dén mot tai liéu bao gom bat ky ban stra doi
hodc thay thé nao cula tai liéu do;

(iii)  “chl thé/ngwdi” bao gdm ca nhan, doanh nghiép tw
nhan, cong ty hop danh, phap nhan, hiép héi khéng
c6 tw cach phap nhan, chinh pha, nha nwéc, co
quan nha nwéc va td chire tin thac;

(iv)  “luat’/ “phap luat’ bao gbm (A) bét ky théa thuan
v6i Co Quan C6 Tham Quyén nao; va (B) bét ky
phap Iénh, luat, cac nguyén tac cla I& cong bang,
Iénh, quy dinh, quy tac, chithj, yéu cau, huéng dan,
trierng phat, cam van hoac bién pha’p han ché nao
(du co hay khéng c6 hiéu lyc bat budc nhuw luat)
ctia bat ky Co Quan Cé Tham Quyén nao va bét
ky sw gidi nghia, ap dung hodc thi hanh phap luat
nhw vay;

(v)  tir “bao gdbm” khi liét ké cac vi du khéng gidi han
danh sach céac vi du dé hoac cac vi du cung loai;

(vi)  twr gibng sé& bao ham tét ca cac loai gibng;

(vii)  tlr co dang s it s& bao gdm ca nghia sé nhidu va
nguwoc lai;

(viii) tr “bang v&n ban” bao gém ca dang thw dién to
va chuyén fax ho&c céac phwong tién thong tin dién
tL’lj khac dwoc nhan mot cach ré rang va “thé hién
bang van ban” c6 nghia twong trng; va

(ix)  tham chiéu dén cong ty hop danh la bao gdbm ca
cbng ty hop danh v6 han va cong ty hop danh hiru
han.

Tiéu dé: Tiéu dé trong Thoa Thuan chi dé tién s dung va

khéng anh hwéng dén cach gidi thich cac dieu khoan nay.

2.  Trach Nhiém cua Khach Hang
2.1 Khach Hang phai:

(a)

(b)
()

(d)

(e)

CLIENT INITIAL | STAMP

Thuye hién dang hwéng dan cta Ngan Hang: thuc hién
theo dung Huwéng Dan Ngudi Si Dung, Tha Tuc An Toan
va huéng dan ctia Ngan Hang lién quan dén bat ky Dich
Vu nao;

Tuan thu phap luat: chip hanh tat ca cac luat ap dung
va tuan tha TBTTPL;

Yéu cau vé théng tin: cung cip cho Ngan Hang cac théng
tin chinh xac va cap nhat, bat ky théng tin va tai liéu nao
ma Ngan Hang cho la hop ly va théng bao ngay lap tirc
cho Ngan Hang vé béat ky thay ddi nao ;

Quy trinh va kiém soat: (i) thuc hién va thuong xuyén
xem xét cac quy trinh va viéc kiém soat lién quan dén
Dich Vu ctia Ngan Hang, bao gém (A) viéc phat hién, ngan
chan, x6a bd hodc khéc phuc nguy co ¢é lién quan dén bat
ky Pham Mém Doc Hai ndo dwoc cai dat vao Hé Théng
Khach Hang, Tai Liéu Hé Théng hoac Kénh Théng Tin; va
(B) dadm bao réng Dich Vu dwoc st dung trong pham vi
cho phép va phti hop véi théng sb chire nang duoc thiét
lap hop l& bdi Khach Hang; va (ii) d@m bao rang cac quy
trinh va viéc kiém soat do di dé& bao vé loi ich clia Khach
Hang;

Ngéin chén va an toan: thuyc hién tit ca cac bién phap hop
ly d& phat hién va ngan chan viéc truy cap trai phép Dich
Vu, bao gbm (i) bdo dadm va bao mat Tai Liéu Hé Théng,
Hé Théng Khach Hang, M& Binh Dang Khach Hang, Ma
Binh Dang Nguwdi St Dung va tat c& cac théng tin lién
quan dén cac Dich Vu dé chi Ngudi St Dung va Nguoi

2.2

2.3

24

Puoc Uy Quyén truy cap cac thong tin d6; va dam bao
Nguoi S Dung va Nguwdi Bugc Uy Quyén khong chia sé
hoéc cong b6 Ma Binh Dang Khach Hang lién quan hoéc
truy cap mot Dich Vu tir thiét bi truy cap internet cong cong
hoéc chia sé may tinh ca nhan ma Khach Hang khéng thé
dam bdo an toan.

()  Béo cao cac van dé cta Kénh Thong Tin: ngay lap ttc
théng bao cho Ngan Hang vé (i) bat ky ton that hoic thiét
hai thuc t& hodc tiém tang, hodc bt ky viéc lam dung thuc
t& hodc cé y dinh lam dung nao, ddi v&i bat ky Tai Lieu Hé
Théng, Ma Binh Dang Khach Hang, M& Dinh Dang Nguoi
St Dung; (i) viéc khéng tuan tha Tha Tuc An Toan; (iii) cac
van dé thyc té hodc tiém an cla bat ky Kénh Théng Tin
nao; hoac (iv) giao dich trai phép trén thuc té hodc cé thé
dwoc tién hanh. Khach Hang sé& hé tro' thye hién nhirng
yéu cau hop ly ctia Ngan Hang dé giai quyét bat ky van
d& nao nhw vay; va

(@) Yéu cau hé tro: ddm bao rang Khach Hang cé dd phan
ctrng, phan mém va hé thdng can thiét dé siv dung bét ky
Kénh Théng Tin nao; va tuan thi voi tht ca cac quy dinh
didu chinh bat ky Kénh Théng Tin nao, Dich Vu hoac Tai
Liéu Hé Théng nao ma khong dwoc kiém soat bai Ngan
Hang hoadc dwoc cung cdp bdi cac bén thir ba. Khach
Hang xac nhan rang Khach Hang d& thdm dinh Tha Tuc
An Toan va Huéng Dan Ngudi St Dung va xac nhan rang
Tha Tuc An Toan va Huéng Dan Nguwdi St Dung nay dd
d& bao veé loi ich clia Khach Hang.

Khach Hang xac nhan rang

(@)  batky Ngwei Sir Dung ndo dwoc nhan dang tai Bon Yéu
Cau Thiét Lap dwoc Gy quyén dé& nhan cac Dich Vu va
hanh dong nhan danh Khach Hang va Khach Hang sé
théng bao ngay lap tirc cho Ngan Hang néu cé bét ky thay
ddi nao; va

(b)  Ngan Hang c6 thé tiét 16 thong tin do Khach Hang cung
cAp hoéc lién quan dén Khach Hang cho bat ky Thanh
Vién Tap Boan Khach Hang nao.

Khach Hang c6 trach nhiém déi véi bat ky Chia Khoa Dién tir,

Ma Binh Dang Khach Hang, Ma Binh Dang Nguwoi St Dung hay

Chirng Chi Sé hoac Thiét Bi Di Dong nao ma Ngan Hang gtvi cho

Khach Hang ho&c Khach Hang dung dé truy cap Dich Vu hodc

lién lac dién ttr véi Ngan Hang hoéc dé ra Chi Thj cho Ngan Hang.

Khach Hang sé& chiu trach nhiém vé& moi Giao Dich dwoc tw déng
thwe hién khi Ngan Hang tuan thd yéu cau ctia Khach Hang vé
viéc ngirng s truy cap clia Ngwdi St Dung ctiia Khach hang vao
céac Tai Liéu Hé Théng ctia Ngan Hang.

Trach Nhiém Cua Ngan Hang

Trong qua trinh cung c&p Dich vy, Ngan Hang sé:

(@)  Chudn muec: st dung k¥ nang va su can trong hop ly;

(b)  Giay phép: cung cép cho Khach Hang mét Li-xang Phan
Mém co thé hly ngang, khong doc quyén va khong thé
chuyén nhwong, néu Li-xédng Phan Mém dé 1a can thiét
dé thue hién Dich Vu.

(c)  Kétnbikénh thang tin: nd luc hop ly dé tai thiét lap bat ky
Kénh Théng Tin nao Khach Hang Iyva chon dudi sw kiém
soat ciia Ngan Hang bi nhiéu hodc khéng dung dwoc hodc
cung cap cho Khach Hang cac tién ich thay thé nhanh nhat
ma Ngan Hang c6 thé;

(d)  Antoan Kénh thong tin: thwe hién tat ca cac bién phap
hop Iy{ nham ngan chan viéc truy cap khéong dwgc phép
vao bat ky Kénh Théng Tin nég ma Ngan Hang kiém soat
trtr cac trwdng hop lién quan dén Trach Nhiém Cua Khach
Hang;

(e)  Truy cap dworc phép: chap nhan (i) bat ky ngudi nao st
dung Chia Khoa Bién Ttr, Ma Binh Dang Khach Ijéng, Ma
Binh Dang Ngudi St Dung hay Chirng Chi SO theo Uy
quyén ctia Khach Hang dé duoc str dung nhw vay; va (ii)

© Copyright 2016 Standard Chartered Bank. All rights reserved.
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4.2

4.3

4.4

4.5

4.6

5.2

bét ky Chi Thi nao dwoc truyén tai théng qua Kénh Théng
Tin nhw 1a duwoc gl béi Nguoi Pugc Uy Quyén. Ngan
Hang sé& khong c6 trach nhiém kiém tra thdm quyén cla
bat ky ngwdi ndo st dung bat ky Chia Khéa bién T, Ma
DPinh Dang Khach Hang, Ma Binh Dang Nguwoi Str Dung,
Chirng Chi Sé hoac Thiét Bj Di Bong; va

() Tw van déc lap: khong cé trach nhiém cung cép doc lap
cho Khach Hang tw van phap ly, thué, ké toan, an ninh va
cac tw van khac lien quan dén Tai Khoan, Dich Vu, Giao
Dich hoac Théa Thuéan véi Ngan Hang va ching téi khong
c6 nghia vu tw van, Gy thac hodc cac nghia vu twong tw
khac déi véi Khach Hang.

Chi Thi

Thay thé mét Uy Quyén: Khach Hang cé thé cung cap cho Ngan
Hang mot Uy Quyén méi tai bat ky thdi diém nao. Ngan Hang
sé tiép tuc dwa vao Uy Quyén hién tai cho dén khi Ngan Hang
cap nhat dwoc Uy Quyén méi clia Khach Hang vao hd so lwu triv
ctia Ngan Hang. Néu Ngan Hang khong thé thwe hién Uy Quyén
m&i cia Khach Hang, Ngan Hang sé thong bao cho Khach Hang
ngay khi cé thé.

Chi Thi Khéong Hoan Chinh va Khéng Théng Nhéat: Ngan Hang
c6 thé hanh dong dwa trén cac Chi Thi khéng hoan chinh hodc
khéng nhat quan néu Ngan Hang tin twéng mét cach hop ly réng
Ngan Hang c6 thé stra hodc lam rd cac théng tin d6 ma khéng
can phai tham khao y kién Khach Hang.

T Chéi Thyre Hién: Ngan Hang c6 thé khong xd ly Chi Thi clia

Khach Hang néu:

(@)  Ngan Hang cho rang dé la Chi Thi C6 Sai Sét;

(b)  Tha Tuc An Toan cé vé nhu da bj vi pham ho&c khéng thé
thi hanh;

()  Ngan Hang c6 ly do hop ly dé tir chéi xt ly; hodc

(d)  viécxt ly Chi Thjco thé dan dén mot khoan thau chi khong
dwoc phép.

Chi Thi Thanh Toan: Khach Hang uy quyén cho Ngan Hang dwa
ra chi thi d& gtri cac Chi Thi thanh toan ctia Khach Hang. Khach
Hang ciing uy quy&n cho Ngan Hang, bat ky Thanh Vién Ngan
Hang nao hoéc béat ky bén thr ba nao nhan cac Chi Thi d6 dwoc
hanh déng theo cac Chi Thj d6 nhw thé Khach Hang da truc tiép
g Chi Thj cho nhirng nguoi do.

Thong Bao: Néu Ngan Hang khong thé xd ly Chi Thi ctia Khach
Hang thi Ngan Hang sé Théng Bao cho Khach Hang trong thoi
gian sém nhét c6 thé.

Dirng mét Giao Dich: Ngan Hang sé ¢ géng dé dirng hodc hay
bd mét Giao Dich khi Khach Hang yéu cau Ngan Hang thuc hién
nhw vay, tuy nhién Ngan Hang sé& khong chiu trach nhiém néu
Ngan Hang khéng thé thwe hién viéc dé.

Thoéng Bao va Thw Tir Lién Lac

Hinh thirc théng bao va thw tir lién lac: Cac thong béo va thw

tev lién lac phai 6 rang dé co thé doc duoc va duoc gl dén phong

ban dworc chi dinh theo dia chi lién lac dwgc thong bao gan nhat.

Thei diém théng bao va thw tiv lién lac givi cho Khach Hang

c6 hiéu lwc: Tri trrdng hop co6 quy dinh khac, cac théng bao va

thw ttr lién lac cia Ngan Hang gtri cho Khach Hang cé hiéu lwc:

(a)  tai thoi diém ghi trén két qua xac nhan clia may fax rang
viéc glri da thanh cong, néu duoc glri bang fax;

(b)  tai thoi diém giao, néu giao tryc tiép;

() 5 Ngay Lam Viéc sau khi gt¥i, néu dwoc glri qua bwu dién;
va

(d)  tai thoi diém thuye hién néu gri bang bat ky Kénh Thong
Tin nao da dwgc Ngan Hang Thong Bao.
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5.5

6.2

6.3

7.1

Thei diém théng bao va lién lac givi cho Ngan Hang cé hiéu
lwe: Thong Bao Cla Khach Hang co hiéu lwc khi Ngan Hang
thwe sy nhan dwoc cac thong bao do.

Chi Thi va thw tir lién lac bang I&i néi hodc dwéi dang dién

toe:

(@)  NganHang cé thé hanh dong theo Chi Thi hodc thu tir lién
lac cia Khach Hang dwoc nhan béng |&i n6i hoac théng
qua bét ky Kénh Théng Tin nao néu Ngan Hang tin ring
cac Chi Thi d6 1a chan thyc va day da. Ngan Hang cé thé
yéu cau Khach Hang xac nhan trwéc khi hanh dong theo
cac Chi Thj do.

(b)  Khach Hang chiu bt ky rdi ro nao trong viéc gtri Chi Thi
hodc thw tir lién lac cia Khach Hang béng I&i néi hoac
thong qua bat ky Kénh Théng Tin nao.

Ghi am céac cudc trao déi qua dién thoai: Phu thudc vao bat
ky luat ap dung nao, Ngan Hang c6 thé ghi am cac cudc trao déi
qua dién thoai cia Ngan Hang véi Khach Hang va str dung céc
cudc trao déi da dwoc ghi &m d6 hoac ban chép lai |6i thoai trong
bét ky tranh ch&p nao lién quan dén Théa Thuan.

Chir Ky S6 Va Hop Dong Dién T

Chir ky s6 va Hopp dong dién tir: Cac Chi Thi, tai ligu va thw tir
lién lac ma (i) dwoc ky duéi dang chiv ky sé va dwoc xac nhan
b&i mét Chirng Chi S6 hodc Chia Khéa Dién T; hoac (ii) dwoc
chép nhan théng qua Kénh Théng Tin dién t&¢ (bao gom bang
cach nhép chuét (click-through) ho&c bat ky hinh thirc nao khac
cla chirng thuc s6), 1a da dwoc cho phép b&i Khach Hang sé
€6 hiéu luc va gia tri thi hanh nhuw thé duoc ky béng van ban.
Ngan Hang co6 quyen can cl vao viéc chap thuan nhu trén ma
khong can truy van thdm quyén ctia ngwdi hanh dong thay mat
Khach Hang.
Str dung Thiét Bj Di Dong:
(@)  Chlrc ndng ngan hang qua thiét bi di ddng cho phép nhirng
Ngudi St Dung hodc Ngudi Bugc Uy Quyén xem xét Bao
Céo hoac l]y quyén Chi Thi théng qua Thiét Bj Di Dong;
(b)  khiay quyen Giao Dich thong qua Thiét Bj Di Bong. Nhirng
Ngucyl Uy Quyén ctia Khach Hang c6 thé khéng xem duwoc
chi tiét day dd cta Giao Dich tai thoi diém Gy quyén. Khach
Hang chiu moi rdi ro phat sinh tir bat ky Chi Thi nao duoc
Uy quyén qua Thiét Bj Di Bong (bao gém rii ro vé& gian 1an).

Trang web:

(a)  Dé&truy cap vao cac hé théng internet ctia Ngan Hang hiéu
qud hon, Ngan Hang cé thé dat “cookies” tam thoi vao
may tinh ctia Khach Hang. Khach Hang cé thé pha héng
“cookies”, nhwng khi lam nhw vay, Khach Hang khong thé
truy cap dwoc vao tat ca cac Dich Vu clia Ngan Hang.

(b) Mot sb dwdng link trong trang web ctia Ngan Hang dan
dén cac trang web khdng thudc quyén kiém soat ctia Ngan
Hang. Ngan Hang khong co trach nhiém vé nhirng trang
web nhw vay va ndi dung cuia ching.

(c)  Dbivéicac siéu lien két téi cac trang web khac ciia Ngan
Hang, thi cac diéu khoan danh cho cac Trang web khac
do6 dwoc ap dung. Néu khoéng cé cac didu khoan dé thi
Thda Thuan dwoc ap dung.

Quyén ctia Ngwoi Buwoc Uy Quyén Caa Khach

Hang

Hanh dong cuia Ngwei Bwegec Uy Quyén:

Mét Ngwoi Duoc Uy Quyédn dwoc xem nhw 1a 6 thdm quyén ra

Chi Thi, ky két bat ky tai liéu nao va thuc hién bat ky hanh dong

nao thay mét cho Khach Hang, bao gém:

(a)  thod thuan, bd sung, lap lai hodc thay ddi cac diéu khoan
cla Thda Thuén;
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(b)  bd sung, xéa bd, stra ddi hodc quan ly bat ky Dich Vu nao;

(c)  chidinh bat ky Ngudi Str Dung nao; va

(d) chi dinh bat ky nguwoi, dai dién hoac da[ ly nao dé& hanh
dong thay mg}t cho Khach Héng (bao gom viéc chi dinh
ngwc‘ri( bén ké nhiém) va chap thuan viéc chi dinh dai dién
cua bat ky ngwoi nao,

trir khi Khach Hang thong béo khac di bang van ban cho Ngan

Hang (va Ngan Hang céng nhan théng bao do). Khach Hang chiu

s rang budc clia cac hanh dong do Nguwoi Buoc Uy Quyén cla

Khach Hang thwc hién.

Ngan Hang nhwng loai trir bat ky trach nhiém nao dbi voi
nhirng thiét hai gian tiép hodc c6 tinh hé qua hoéc tén that
vé loi nhuan cho du nhirng tén that nay cé thé hay khéng
thé thay trwéc dwoc hodc co kha nang xay ra.

(b)  Gi&i Han Tién Té: Lién quan dén Cac Dich Vu thyc hién
qua Kénh Théng Tin, tdng trach nhiém cta Ngan Hang
dbi voi bat ky don kién vé bat ky Tén Thét nao phat sinh
do hodc gian doan Kénh Thoéng Tin trong mét nam duwong
lich s& khéng vwot qua téng s tién phi Dich Vu ma Khach
Hang da thanh toan trong 90 ngay trudc khi ngay xay ra
Tén That do hodc US$100.000.

o 10.2 Trach nhiém béi thweng ciia Khach Hang: Khi co yéu cau

8. So Tien, Chi Phi va Ghi N¢ Tai Khoan Khach Hang phai boi thuong cho Ngan Hang vé bat ky Ton Thét

f i . N i o nao phat sinh tlr hodc ganh chiu b&i Ngan Hang cé lién quan dén:

8.1  SoTien vachiphi: Khach Hang phai thanh toan cho Ngan Hang, (@)  viéc Ngan Hang cung cAp bét ky Dich Vu nao cho Khach
ma khong dworc bu trtr, khau trir hoac khieu nai: Héng'g g g cap y bl ;

(@)  bét ky chi phi hodc khoan tién dén han nao phai thanh o . . Ny 8 A - .
toan theo Théa Thuan; cho bét ky Giao Dich nao hodc (b) N Kh@%’;"’iﬂg:"tﬁﬁ '\:)%Lt”c:‘a;"‘-’hﬁ:%l?‘;ﬁ” ;\“:f?ﬁgg
theo Thong Béo clia Ngan Hang; va Thuégn' 9 y ng ’

(b)  bétky chiphi hodc Tén That nao ma Ngan Hang ganh chiu U . e T
lin quan dén Théa Thuan hoac bét ky Giao Dich nao. ) ‘gﬁm?fgo”jﬁf &Egghhﬁgn?i: tr choi thu hién bat ky

8.2 Tllu héi cac khoan thanh toér) da thwe hién: Ngan Hang co (d)  viéc Ngan Hang ndm gitr bat ky bién phap bao dam nao
thé huy, hiy bé hoac ghi ng bat ky khoan thanh toan nao ma hodc xtr Iy bAt ky tai san bao dam nao.

Ngan Hang thuc hién theo Thoa Thuan hodc bat ky Giao Dich ()  viéc Ngan Hang thuc hign chuyén di tién 16 theo Thoa

nao (bao gom bat ky khoan lai nao da thanh toan): THuén nay; va ’ ’ ’

() de sta motloi ) o , () viec Ngan Hang thanh toan bét ky khoan Thué phai nop

(b) k'}' [\igan Hang_,(_:hua} nhgn C}wf_{c da_‘}’ du‘va nhanh chéng nao dwa trén hodc dwoc tinh toan theo sb tién da thanh
so tien dwoc giai ngan va vo diéu kién nao; ) toan hoac phai tra bai hoac cho Khach Hang theo Thoa

(c)  khi Ngan Hang dwgc yéu cau phai tra lai khoan tién cho Thuan nay (ngoai trir bat ky khoan Thué phai tra béi Ngan
nguoi thanh toan hodc ngudi ky phéat lién quan; hoac Hang lién quan t6i thu nhap thuén ctia Ngan Hang nhan

(d)  khi Ngan Hang co co s& hop ly d& hanh dong nhw vay. duorc hodc co thé nhan duoc).

8.3  Ghi Ng Tai Khoan cta Khach Hang: Ngan Hang co thé: Tréch nhiém boi thuong nay doc 1ap véi cac nghia vu khac cla

(@)  ghi no bat ky khoan tidn nao phéi thanh toan hoac co thé KhaE:h Hapg thfeo Théa Thuan va sé tiép tuc co6 hiéu lwc khi Théa
trd theo Thda Thuan hodc bat ky Giao Dich nao vao bat Thuan cham dit.
ky Tai Khoan nao ctia Khach Hang mé taiNgén Hangvao  10.3  Giéi han trach nhiém khac: Bét ky gioi han trach nhiém nao
bat ky thoi diem nao; va khac dwoc néu trong bét ky Quy Binh B Sung Vé Dich Vu nao

(b)  tinh Iai trén bat ky khoan tién nao phai thanh toan theo la thém vao va khong lam gi¢i han quy dinh ciia Biéu nay.
ghoa Thuan odc bat ky Giao Dich nas (heo 14 suBt NGan 40 4 i ligu 48 chuyén cho céc bén thir ba: Khach Hang chiu tréch

af‘géﬁ‘? h!nH‘mo ﬂfac 4 gf’ yh ;" ',"g‘a’] en t.?” g, o den nhiém v& bét ky tai lidu hodc dir liéu nao ma Khach Hang cung

ngay Khach Hang thuc te thanh toan khoan tien do. cép cho Ngan Hang dé chuyén cho cac bén thi ba va Khach

Hang va Ngan Hang khéng phai chiu trach nhiém vé cac tai liéu

9. Thoa Thuén v&i Cac T5 Chtre Tai Chinh grc;)u\;éé:héng c6 nghia vu phai xem xét céc tai liéu dé trwvdc khi

9.1 mqa” Hang co thé tham gia vao cac thoa thuan ve chia séphiva 4, 5 ¢y 5100 Bao cho Ngan Hang: Khach Hang phai théng béo bing
ong tin v&i mét to chirc tai chinh hodc Thanh Vién Ngan Hang. P A R N . o R

Naa . PR %4 A S ; . R van ban cho Ngan Hang trong vong 6 thang sau khi Khach Hang

gan Hang c6 thé cong bo thong tin lién quan den Khach Hang duoc biét vé cac dir kién quan trong clia bt ky khiéu nai nao

cho nhirng doi twong trén. Néu Khach Hang cé thac mac, Ngan N . S Kien que K g. P <y xhieu nai n

Hang s& cung cAp chi tiét cac thoa thuan do cho Khach Han cua Khach Hang doi voi Ngan Hang; néu Khach Hang khong

trong o harf’ du,gc e ; 9 thue hién nhu vay thi Khach Hang da tir bo tat ca cac quyén cla

9 giothan duoc phep. Khach Hang dé& khiéu nai déi véi Ngan Hang.
10. BOi Thwéong va Gi¢i Han Trach Nhiém 11. Giao dich chuy&n nhwong
104 o o . R . R . 11.1 Khach Hang khéng dwoc qhuyén nhwong: Khach Hang

(@)  Loai trv trach nhiém chung: Ngan Hang khéng chiu khong duoc chuyén nhuong, thé cai, chuyén giao hogc giao dich
trach nhiém ve bat ky Ton That nao ma Khach Hang phai dui hinh thirc khac cac quyén vahosc nghfa vu cia Khach
ganh chiu hodc gap phai lién quan t6i: ) Hang theo Hop Bdng néu khong co sw chap thuan clia Ngan
(i) Dich Vy, Kénh Thong Tin, Tai Liéu Hé Thong hoac Hana.

Giao Dich ¢
1ao pich; 2 N ~ - ~ N Ll R
) 11.2 Giao dich chuyén nhwong ciia Ngan Hang: Ngan Hang c6 thé

(i) bat ky hanh dong hoéc viéc khdng hanh dong nao
cta mét Thanh Vién Ngan Hang, hoac
(i)  Sw Kién Bat Kha Khang.

cho du Tén Thét phat sinh tir hop déng, ngoai hop déng,
theo luat hay trén co sé& khac. Ngan Hang van phai chiu
trach nhiém dbi voi tn that truc tiép clia Khach Hang
trong pham vi ma tén that d6 do bét ky gian lan, 16 bat
can nghiém trong hodc hanh vi ¢ y sai pham nao vé phia

chuyé&n nhwong, thé cai, chuyén giao hodc giao dich dwéi hinh
thirc khac tat ca hodc bat ky quyén va/hodc nghia vu ndo cla
Ngan Hang theo Théa Thuan ma khéng can cé sw chap thuan
cla bat ky ngwdi ndo. Khach Hang phai tuan theo cac yéu ciu
hop ly ctia Ngan Hang dé& dam bao hiéu lwc cho cac giao dich néi
trén, k& ca viéc dwa ra chap thuan ctia Khach Hang va ky két tai
liéu. Ngan Hang c6 thé tiét 16 thong tin do Khach Hang cung cip
hoéc ¢ lién quan dén Khach Hang cho nhirng muc dich nay.

CLIENT INITIAL | STAMP

© Copyright 2016 Standard Chartered Bank. All rights reserved. CB_StandardTerms_Integrated_Vietnam_(Local)_2016_v1 Page 5 of 8



Cac Piéu Khoan Tiéu Chuan

S

12. Bu Trwr 15.3 Tam ngirng b&i Ngan Hang: Ngan Hang c6 thé tam ngirng mét
R ) Giao Dich va/hoac Dich Vu vao bét ky thdi diém nao. Néu Ngan

121 Ngén Hang c6 thé bu trir bat ky nghta vu nao ma Khach Hang Hang tam ngirng dich vy, Ngan Hang s& Thong Bao cho Khach
hoac bat ky Don Vi Lién Két nao ciia Khach Hang ng' Ngan Hang Hang ngay khi co thé.
val hoac ng bat ky Bon Vj Lién Két nao clia Ngan Hang vai bat ky . o
nghia vu nao ma Ngan Hang no Khach Hang theo Théa Thuan 15.4 Khach Hang yéu cau tam ngteng: Khi cé yéu cau bang van ban
hodc bat ky khoan tigén nao cé trong bat ky Tai Khoan nao ma clia Khach Hang, Ngan Hang sé tam ngirng toan b hodc mot
Khach Hang mé tai Ngan Hang. Ngan Hang c6 thé tién hanh cac phan mét Dich Vu.
cdng viéc can thiét dé thuc hién viéc bu trir d6 theo quy dinh tai 155 Cac chi thi trwéc khi cham dirt hodc tam ngirng: BAt ky Chi
Dieu nay (bao gom ca viéc thay ddi ngay thanh toan cua bat ky Thi nao duoc dwa ra hoac bét ky Giao Dich nao duoc thuc hién
khoan tién nao ma Ngan Hang phai tra cho Khach Hang va thuc trwdc hodc vao thoi diém chdm dirt hodic tam ngirng sé& khong
hién chuyén doi tien t¢). Cho muc dich cia Bieu nay, “nghia vu” anh hudng dén cac quyén hodc trach nhiém da phat sinh cua
bao gom bat ky nghta vu nao cho du dén han hay chwa dén han, moét cha thé, triy tridng hop c6 thoa thuan khac.
thyc té hodc tiem tang, hién tai hoac trong twong lai. Néu chuwa ; 3
xac dinh chéc chan gia tri cia mi nghia vy d6, Ngan Hang c6  15.6  Cac quy dinh tiép tuc ¢6 hiéu lwc sau khi Théa Thuan cham
quyén wéc tinh gia tri @& cho muc dich bu trir. dwrt: Cac dieu khoan ve thu hoi cac khoan da thanh toan, boi

hoan, gid¢i han trach nhiém, tiét 16 thdng tin, bu trir, chuyén doi

X X . tién té, thué, tra lai hodc hdy bé tai liéu, luat didu chinh va quyén

13. Chuyén Doi Tien Té tai phan va cac quy dinh dudi tiéu dé “Quy Dinh Chung” sé tiép
N . L N e tuc cé hiéu lwc khi bat ky Théa Thuan nao cham dit.

13.1 Ngan Hang c¢ thé thyc hién chuyén doi tien té doi voi bat ky i A o
khoan tién nao ma Ngan Hang nhan dwoc tir Khach Hang hoac 157  Bat Kha Khang: Ngan Hang c6 thé tam ngrng cung cap bat ky
phai tra cho Khach Hang hoac phat sinh tir cac Chi Thi cia Khach Dich Vu nao cho t&i khi mét sy kién Bat Kha Khang da cham durt.
Hang st dung ty gia chuyen doi cua Ngan Hang. Khach Hang 458 1ra Lai hogc huy bé tai lidu: Khi chdm dit Thoa Thuan hoac
fAhal}rtaAcho Ngan Hang phi thwdng & cho viéc chuyén doi tién d6ng mot Tai Khoan, Khach Hang phai:

@ noriren. (@)  tr lai bt ky tai liéu no lian quan dén Dich Vy ma Ngan

Hang cung cap cho Khach Hang; va
14. Thue (b)  thwc hién kip thoi cac chi thi hop Iy clia Ngan Hang lién
. R . . . uan t&i viéc cham dit Dich Vu hodc dong Tai Khoan va

141 Néu Khach Hang duoc yéu cu khéu trir bt ky khodn Thué nao o Ahan bing van ban véi Nean Hang rér?g Khéich Hang
ttr bat ky khoan thanh toan nao cho Ngan Hang thi Khach Hang da thuc hién vic do: va ky va gl tra lai bét ky tai liéu nao
phai tang so tién thanh toan cho Ngan Hang sao cho, Ngan Hang ma Ngan Hang yéu cau.
nhan dwoc so tien ma Ngan Hang dang |1é dwgc nhan néu nhw
khéng co yéu cau khau trr.

14.2  Néu Ngan Hang duoc yéu cau khéu trir bat ky khoan Thué nao 16. Cong Ty Hop Danh va Doanh Nghiép Tw Nhan
tlr bat ky khoan thanh toan nao cho Khach Hang, Ngan Hang s& 161 Trach nhiém phap ly: D6i voi cac cong ty hop danh, tt ca cac
khdng phai tang so tien thanh toan dé Khach Hang nhan dugc thanh vién hop danh (trén co s& lién déi va riéng ré) sé chiu su
$0 tien ma dang |8 Khach Hang sé duoc nhan neu nhu khong rang budc ctia Théa Thuan, va chiu trach nhiem vé tat ca cac
c6 yéu cau khau trer. khoan no' va nghfa vu khac clia Khach Hang ddi voi Ngan Hang,

14.3 M&i Bén ddng y khau trir tién Thué, ndp Thué cho Co Quan Co ke ca truong hop co bat ky thay doi nao trong cong ty hop danh
Th&m Quyén lién quan theo quy dinh cla phap luat hién hanh ctia Khach Hang hoac trvdng hop Khach Hang thay doi tén. DO
hoc théa thuan va giao bién lai géc cho Bén con lai. voi cac doanh nghiép tw nhan, cht doanh nghiép tw nhan chiu

trach nhiém doi v&i toan bd cac khoan ng va cac nghia vu khac

i ctia Khach Hang dbi vai Ngan Hang, ké ca trwong hop cé bat ky

15. Cham Dt va Tam Ngirng thay ddi nao ddi véi co cau thanh 1ap clia doanh nghiép tw nhan
M I L N s do, hoac Khach Hang thay doi tén hoac doanh nghiép tw nhan

15.1 Ch;am qm l?ol [ngt trong ha: BerJ: Mot trong hai B?n cé 'Ehe cham dut ton tai.
cham dwt toan bé hoac mét phan mét Dich Vu hoac Théa Thuén, . )
bang cach théng bao béng van ban cho Bén kia trwéc 30 ngay. 16.2 Cham dit tw cach thanh vién hop danh: Bat ky ngwoi nao

. L o o o cham dwt tw cach thanh vién hop danh vi bat ky ly do gi van phai

5.2 Cham dirt boi Ngan Hang: Ngan Hang c6 the cham dut toan bg chiu trach nhiém vé tat ca cac khoan no' va nghia vu khac clia
hoac mot phan mot Giao Dich, Dich Vu hodc Théa Thuan ngay Khach Hang déi voi Ngan Hang da phat sinh tinh dén va bao gém
lap tirc ma khong can thdng bao: . c& ngay ma tw cach thanh vién hop danh clia ngudi d6 cham dit.
(a)  néuKhach Hang vi pham bat ky diéu khoan nao ctia Thoa . . o . o . .

Thuan hoac bat ky thda thuan nao khac gitra Cac Bén: 16.3 g'aP ﬂ?h t's? tuc: Trb”{ kh'NK'laCE !"ang,Ct‘:]EhOUQ *?a‘;h'ﬁhahc cho
p . o x e SN, on gan Hang bang van ban, Ngan Hang c6 thé coi cac thanh vién
©) b Kt rangle dhummacio UG TG TUCPI A dan o s v ho darh i hing
hodic tai san ciia Khéch Hang: ngwoi co day du quyéen han dé hanh déng thay mat Khach Hang.
()  néu viec Khach Hang hodc Ngan Hang thuwc hién cac 16.4 Théng Bao thay déi: Khach Hang pfléi théng bao ngay cho
nghia vu twong (ing ctia minh theo Théa Thuan 1a bt hop Ngén Hang bang van E)én bat ky thay doi nao ve cac thanh vién
phap hodc c6 kha nang tré thanh bat hop phap; hop danh hodc thay doi tén ctia Khach Hang.
(d)  néu viéc tuan thi Théa Thuan co thé khién Ngan Hang vi
pham batky luatnao; , 17. Luat Diéu Chinh Va Quyén Tai Phan
(e)  khi xay ra bat ky tinh hudng nao anh hwéng dén Khach A
17.1 Luat DBieu Chinh

Hang hoac Dich Vu ma Ngan Hang mét cach hop ly cho
la trwong hop ngoai I€; hoac

() néu Khach Hang la ca nhan hodc doanh nghi(f?p tw nhér),
cé nhan do hoac chu doanh nghiép tw nhan chét hoac mat
nang lyc hanh vi dan sy.

Quan hé hgp ddng gira Cac Bén lién quan dén:

(@)  viéc mé va st dung Tai Khoan dwoc diéu chinh bai phap
luat ctia qubc gia hodc viing 14nh thd noi cé Bia Biém Cung
Cép Dich Vu ma & do6 Tai Khoan dwoc duy tri;
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(b) Céac Dich Vu (ngoai céac Dich Vu lién quan dén viéc mé va
st dung Tai Khoan) duoc cung cap cho mét Thanh Vién
Tap Doan Khach Hang tai mét Dia Diém Cung Cép Dich
Vu dwoc diéu chinh béi phap luat ctia qudc gia hodc ving
Iznh thé noi c6 Dia Biém Cung Cép Dich Vu do; va

thiép vao bt ky Tai Liéu Hé Thdng hodc thong tin lwu tri trén Tai
Liéu Hé Théng hodc chuyén giao, chia sé hodc c&p phép lai Phan
Mém hoéc bét ky Tai Liéu H&é Théng ho&c sao chép Tai Liéu Hé
Théng ma khéng cé van ban chap thuan trudc ciia Ngan Hang.

o o o P 19.4 Khong vi pham: Khéng quy dinh nao trong Théa Thuan budc
(¢)  Cac Dich Vu (ngoai cac Dich Vu lién quan dén viéc mé va Ngan Hang phai thuc hién hoac khong thuc hign bat ky didu gi
st dung Tai Khoan) duoc cung cap cho Thanh Vién Tap néu, theo quan diém hop ly clia Ngan Hang, diéu d6 sé hodc co
Boan Khach Hang tai nhieu hon mét bia Biem Cung Cap th& c&u thanh mat vi pham dbi voi bat ky luat ap dung nao.
Dich Vu, dwoc dieu chinh béi phap luat Anh, bat dau tw
khi Dich Vu duoc cung cip hodc sé dwoccungcaptaibia  19.5  Loaitrie: Trr truong hop quy dinh khac di trong Théa Thuén nay,
Diém Cung Cép Dich Vu thr hai, tuy nhién viéc ap dung Dich Vu va Tai Liéu Hé Thong dwoc cung cap trén c& s6 “nhu
phap luat Anh noi trén s& khong co hiéu lwc hdi té va phap 1a” hodc “co san” va tat ca cac dieu khoan, diéu kién va bado dam
luat Anh sé tiép tuc dwoc ap dung ké ca truong hop sb duwoc quy dinh va ham y theo quy dinh cla phap luat lién quan
Iwong Bia Diém Cung Cép Dich Vu giam xudng con mot den cac Dich Vu hodc cac Tai Liéu Hé Thong, bao gom nhung
dia diém. khong gi¢i han chat lwgng, kha nang co san, tinh an toan, va sy
N phu hop véi muc dich d&u dwoc loai trir trong pham vi phap luat
17.2 Quyen Tai Phan ) ) ap dung cho phép.
(a) Cac Bén chap thuan quyén tai phan cla cac tdéa an thudc . A = N . o N PR )
quédc gia hoac viing 1anh thé c6 Luat Bidu Chinh. 19.6 Ngay‘ Lam“V|ec: Nglahn Hfi}ng ‘se .Chl hanh‘ don‘g theﬁo bat‘ky (:)hl
. , N . . . oz Thi nao hoac thwc hién bat ky Dich Vu nao vao mét Ngay Lam
(b)  Bén canh cac quyen cia Ngan Hang quy dinh tai diém (a) Viéc tai Bia Biém Cung Cép Dich Vu lién quan.
trén day, Ngan Hang c6 thé hanh déng dé yéu cau cudng
ché thi hanh tai bat ky quéc gia hodc viing 1anh thd nao noi 19.7 Hb so lwu triv va xac nhan cé gia tri rang budc cudi cung:
Khach Hang thwc hién céng viéc kinh doanh cta Khach T4t ca céac hd so lwu trl cia Ngan Hang vé cac chi thi ciia Khach
Hang hodc noi Khach Hang co bét ky tai sén nao. Hang, bao cao, chirng nhan va cac thong tin khac ma Ngan Hang
. R x L i R N 5 < cung cap cho Khach Hang dwoc dwa trén ho so lwu trir cia Ngan

17.3 Tir b6 quyen mien trir: Khach Hang tir b6 khdng huy ngang bat Hang va co gia tri rang budc cudi cung khi khéng c6 18i hidn nhién.
ky quyén mién trir mang tinh quéc gia nao va cac quyén mién trir B4t ky ty 1&, mtrc gia hodic khoan tién no Khach Hang hodc Khach
khac ma Khach Hang ¢6 the duoc hwgng tai bat ky quoc gia nao Hang no I3 c6 gia tri rang budc cudi cung khi khong c6 18i hidn
lien quan cac tha tuc to tung, phap [y, ké bién trwdc va sau mot nhién.
phan quyét hoadc thi hanh phan quyét.

19.8 Théa thuan toan bo va Khach Hang khong dwa vao tuyén b6
R va bao dam: Thoa Thuan la toan bd thda thuén gitra Cac Bén

18. Dai Dién Nhan Tong Dat vé ndi dung clia Théa Thuan va thay thé tat ca cac thoa thuan

18.1 Chi dinh dai dién: Néu Ngan Hang yéu cau, Khach Hang sé chi trude day gilra Cac Bén ve ndi dung do. Khach Hang khong dya
dinh khong hdy ngang mét dai dién nhan téng dat (process agent) va}o b?t ky~tuyen bo hogc b?O da_m bang 151 n6i hogc bap_g v%n
lam dai dién cia Khach Hang dé& nhan bét ky tai liéu nao trong ban nao da dugc dua ra, hoge coi nhu da duge dua ra, boi hoge

. I P s A i - thay mat cho Ngan Hang, ngoai trir trwvdng hop nhw dwoc quy
mot vu kién lién quan dén Thoéa Thuar) va théng bao cho Ngan dinh tai Théa Thuan nay.
Hang ho tén va dija chi clia dai dién. Néu Khach Hang khong chi : ; ; ’
dinh dai dién nhu vay trong thoi han 7 Ngay Lam Viéc (tai Dia 19.9 Khéng nhat quan: Néu cé bat ky sw khéng nhat quan nao gitra:
Biem Cung Cap Dich Vu lién quan), Ngéan Hang c6 thé chi dinh (@)  ban Cac Diéu Khoan Tiéu Chuén nay va Cac Quy Dinh B6
mot dai dién nhan tong dat cho Khach Hang va Théng Bao cho Sung V& Dich Vu lién quan hodc cac diéu khoan va diéu
Khach Hang. kién khac tai bat ky Pon Yéu Cau nao thi Cac Quy Binh

18.2 Thay thé dai dién: Truong hop ngudi dé khong con la dai dién BO Sung Ve Dich Vu hodc cac dieu khoan va dieu kién
ctia Khach Hang cho muc dich d6, mot dai dién thay thé phai khac tai Dcyr] Yéu Cau ndi trén sé dwoc vu tién ap dung;
duwoc chi dinh ngay va Khach Hang phai théng bao cho Ngan (b)  ban Céc Piéu Khoan Tiéu Chuan nay va Quy Binh Bb
Hang vé ho tén va dia chi cla dai dién thay thé. Néu Khach Hang Sung Clia Quéc Gia lién quan thi Quy Binh Bb Sung Cua
khéng thwc hién, Ngan Hang co thé chi dinh moét dai dién mai Quobc Gia lién quan sé dwoc wu tién ap dung;
cho Khach Hang. Ngan Hang sé Théng Bao cho Khach Hang ho (c)  bantiéng Anh clia Théa Thuan va bét ky ban dich nao thi
tén va dia chi cia dai dién thay the. ban tiéng Anh sé& dwoc wu tién ap dung.

19.10 Thay dbi: Ngan Hang c6 thé thay ddi Théa Thuan hodc bat ky

19. Quy BPinh Chung Dich Vu nao vaZ sé& Thong Bao cho Khach Hang vé thay ddi d6

) N va ngay thay doi dé co hiéu lyc.

19.1 Céc bén cung cap dich vu khac: Ngan Hang c6 thé thué cac . s N o ) o
bén tht ba cung Cép dich vu, bao gém thanh toan, hé théng bu 19.11 T.inh riéng ré:KNél.,I bat ky dieu kr)oan nao cua Thoa Thuan ki! VO
trir hodc dan xép thanh toan, trung tam thanh toan bu trir, trung hiéu, khéng the thi hanh, hogc bat hop phap tai mét I&nh tho c6
gian thanh toan, cac dinh ché tai chinh, cac bén cung cp dich vu quyen tai phan thi chi diéu khoan do bi loai trir doi v&i 1anh tho do.
va chuyén giao vi dién tlr, cho du la nha thau doc lap, nhathau 19 12 Quyan céng thém: Quyén cla Cac Bén theo Théa Thuan la bd
phu hogc la dai ly, lién quan dén Dich Vu. Ngan Hang khéng chiu sung thém cho bét ky quyén nao khac doc 1ap véi Théa Thuan.
trach nhiém déi véi bat ky hanh ddng hoac thieu soét ctia bat ky . . .
bén thtr ba cung cép dich vu nay, bao gdm ca viéc mat kha nang 19.13 Thwc hién quyén: Néu' Ngan Hang khéng thwc hién mét quyen
thanh toan clia cac bén thir ba cung cap dich vu nay. hoac mét bién phap khac phuc theo Théa Thuén thi Ngan Hang

van c6 thé thwe hién quyén hoac bién phap khac phuc dé sau nay.

19.2 Thoa Thuan Mtrc D6 Dich Vu: Trir khi cé thoa thuan khac, mét L . N R . L W
Thoa Thuan Mirc D6 Dich Vu khong cé hiéu Iwc phap 1y. 19.14 S0 ban cua Thoéa Thuén: Théa Thuan co thé gom nhiéu ban,

N L ) moi ban duoc ky bdi mét hodc nhiéu Bén tham gia Théa Thuén

19.3 Quyén S¢& Hu’u, Tri Tué: Tat cd Quyén S& Hiru Tri Tué trong cac d6. Cac ban dwoc ky ctia Théa Thuan tao thanh mot tai liéu duy
Tai Liéu Hé Thong hoéc trén Website clia Ngan Hang nao luén nhat.
thudc quyén s& hivu clia Ngan Hang hoac clia bat ky bén bén cap )
li-xang nao hodc nguwdi khac ma Ngan Hang c6 hop ddng. Khach 19.15 Quyen Cua Bén Thtr Ba: Trir khi c6 quy dinh khac tai Thda

Hang khéng duoc thay dbi, gidi ma, nghién clru ngwoc hodc lam
ban sao hodc san pham phai sinh ctia bt ky Phan Mém hodc can

Thuan:

CLIENT INITIAL | STAMP

© Copyright 2016 Standard Chartered Bank. All rights reserved. CB_StandardTerms_Integrated_Vietnam_(Local)_2016_v1 Page 7 of 8



Cac Piéu Khoan Tiéu Chuan

/S

(@)  mot nguoi khdng phai la mét bén tham gia Thoa Thuan
khéng cé quyén hwéng hodc yéu cau duwgc hwdng bat ky
quyén loi ndo theo Théa Thuan; va

(b)  chép thuan cla bat ky ngwdi nao khong phai 1a mét bén
tham gia Théa Thuan 1a khong can thiét déi vai viec stra
ddi Théa Thuan.

20. Cac Té Chirc Trung Gian

20.1 Trwong hop Khach Hang 1a mét té chire trung gian hanh dong
cho mét bén thi ba, Khach Hang:
(@)  tuyén bb véi Ngan Hang réng Khach Hang da:

(i)  hoan tat theo yéu cau toan bd cac hoat dong kiém
tra v& tim hiéu khach hang va chéng rira tién khac
theo quy dinh ctia bt ky luat 4p dung nao hodc bét
ky dao luat hay Iénh ndo ciia bat ky Co Quan Co
Tham Quyén nao va chinh sach néi bd ctia Khach
Hang (bao gébm ca viéc kiém tra danh tinh ctia bén
thtr ba va ngudn vén va tinh chét cac giao dich cta
bén th&r ba dod); va

(i) céc quy trinh phu hop nham phat hién va bao céo
bat ky hoat ddng dang ngd nao lién quan dén bén
thir ba; va

(b)  s& ludn cap nhat nhitng théng tin dwgc néu tai diém (a)
trén day.
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1.1

Definitions and Interpretations
Definitions:

“Account” means any bank account (including any sub-account)
You hold with Us.

“Affected Instruction” means an Instruction We think is unclear,
conflicting, incorrect, incomplete, unauthorised or would breach
any applicable law, order or sanction of any Authority.

“Affiliate” means, in relation to a company:

(a) any of its Subsidiaries;

(b)  any of its Holding Companies; or

(c) any other Subsidiary of any such Holding Company,

including head offices and branches of the above.

“Agreement” means the contract between the Parties
comprising of these Standard Terms, the relevant Country
Supplement, the relevant Service Supplements, the RCS and any
other terms and conditions agreed between the Parties.

“Application Form” means a form in which You apply to Us for
any Service (including a supplemental application form).

“Authorised Person” means any person authorised to act on
Your behalf in accordance with a Mandate or otherwise.

“Authority” means any government, quasi-government,
administrative, regulatory or supervisory body or authority, court
or tribunal with jurisdiction over Us or a Bank Member.

“Banking Day” means, for any Service Location, a day on which
banks are open for general banking business in such Service
Location.

“Bank Member” means Standard Chartered PLC or any of its
Affiliates.

“Channel” means any system, medium or channel, including
an electronic banking channel, a website, SWIFT, the internet,
telephony, a Mobile Device, fax and email, through which the
Parties may communicate information and documents.

“Client Group Member” means You or any of Your Affiliates.

“Client ID” means the unique means of identification (in the form
or a combination of a password, PIN, personal identification or
an Electronic Key) assigned to or selected by You.

“Client Systems” means any communication line, modem
connection or other facilities, software, hardware, Mobile Devices
or equipment provided and used by You to transmit or receive
any information or document.

“Control” means where one person (either directly or indirectly
and whether by share capital, voting power, contract or
otherwise) has the power to appoint and/or remove the majority
of the members of the governing body of another person or
otherwise controls or has the power to control the affairs and
policies of that other person and that other person is taken to be
“Controlled” by the first person.

“Country Supplement” means each country supplement for a
Service Location.

“Digital Certificate” means an electronic device used to verify
identity or protect electronic messages.

“Electronic Keys” means a smart card, security token,
electronic key or other similar authentication or verification device
in any form.

“Force Majeure” means any:

(a)  flood, storm, earthquake, epidemic or other natural event;
(b)  war, hostilities, terrorism, revolution, riot or civil disorder;
(c) strike, lockout or other industrial action;

(d)  change in any law or any change in the interpretation or
enforcement of any law;

(e)  actor order of any Authority;

(f) order of any court or other judicial body;

(g) change or impending change which may impact
the availability, legal usage, convertibility, credit or
transferability of any currency;

(h)  computer system malfunction or failure or any third party
interference with a computer system;

(i) error, failure, interruption, delay or non-availability of any
goods or services supplied to You or Us by a third party; or

() other circumstance beyond Our reasonable control.

“Holding Company” means, in relation to a company, a
company in respect of which the first named company is a
Subsidiary.

“Insolvency Proceedings” means any corporate action, legal

proceedings or other step in relation to:

(@)  suspension of payments, moratorium of indebtedness,
bankruptcy, winding up, dissolution, administration and
reorganisation (other than a solvent liquidation or
reorganisation) or composition or arrangement with
creditors;

(b)  the appointment of a liquidator (other than in respect of
a solvent liquidation), receiver, administrator or similar
officer in respect of You or any of Your assets;

(c) expropriation, attachment, sequestration, distress or
execution affecting any of Your assets or the enforcement
of any security over Your assets; or

(d)  any analogous procedure or step in any jurisdiction.

“Instruction” means instructions in relation to any Account,
Transaction or Service which:

(@) contain the information We require to carry out the
instructions;

(b)  We receive via any Channel as agreed by Us; and

(c) We believe in good faith has been given by an
Authorised Person and are transmitted with such testing
or authentication as We may specify,

and “Instruct” has the corresponding meaning.

“Intellectual Property Rights” means any rights in relation to
tangible and intangible intellectual and industrial property and
the right to apply for them, existing anywhere, including any
invention, patent, design or utility model rights, logo, domain
names, copyright, trade mark, service mark, database right,
topography right, commercial or confidential information, know
how or trade secret and any other rights of a similar nature or
effect, whether or not registered or capable of being registered.

“Losses” means any losses, damages, demands, claims,
liabilities, costs (including legal costs) and expenses of any kind
(including any direct, indirect or consequential losses, loss of
profit, loss of goodwill and loss of reputation) whether or not they
were foreseeable or likely to occur.
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“Malware” means any malicious or destructive software which
may be hostile, intrusive or disruptive, including viruses, worms,
trojans, backdoors, spyware or keyloggers.

“Mandate” means any writing, acceptable to Us, indicating the
authority of an Authorised Person.

“Mobile Device” means any mobile communication device
which a User or Authorised Person designates for accessing a
Service.

“Notify” means Our disclosure to You of information by any of
the following methods:

(@)  verbally;

(b)  handing over by Our officer;

(c) in writing by post, fax or email; and
(d)  posting on Our website,

and “Notified”, “Notifying” and
corresponding meanings.

“Notification” have

“Parties” means You and Us.

“Payment Instrument” means any cheque, traveler’s cheque,
demand draft, cashier’s order, money order, postal order or other
similar instrument.

“PIN” means a secret number code unique to a User or a
particular Electronic Key.

“RCS” means the regulatory compliance statement (also
available on www.sc.com/en/rcs) setting out legal and regulatory
requirements that apply to Your relationship with Us.

“Report” means, in relation to any Account, Transaction or
Service, any data, report, statement or information requested by
You.

“Security Procedures” means any instructions,
recommendations, measures and procedures concerning
security or authentication issued or made available to You.

“Service” refers to any banking facilities, Accounts, Channels
or products and services We provide to You (including any
ancillary activities, Transactions or services in connection with
the foregoing, whether or not performed by a third party service
provider).

“Service Level Agreement” means the procedural and
operational requirements for a Service as agreed between the
Parties.

“Service Location” means the country or territory in which We
provide Services to You as specified in the relevant Application
Form.

“Service Supplement” means Our terms applicable to a Service
You have selected.

“Set-Up Form” means a form, acceptable to Us, setting out the
set-up options You designate for a Service.

“Software” means any software that We or Our supplier has
supplied to You.

“Software Licence” means any licence granted to Us or You in
connection with the Software.

“Standard Terms” means these standard terms.

“Subsidiary” means, in relation to a company, any other

company:

(@)  whichis Controlled, directly or indirectly, by the first named
company;

(b)  more than half the issued share capital of which is
beneficially owned, directly or indirectly, by the first named
company; or

(c)  which is a Subsidiary of another Subsidiary of the first
named company.

CLIENT INITIAL | STAMP
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“System Materials” means all User Guides, Software,
hardware, Electronic Keys, card readers, Digital Certificates and
all other equipment, materials or documentation on any media
made available to You.

“Tax” means any tax, levy, impost, duty or other charge or
withholding of a similar nature (including any associated penalty
or interest payable) required by law.

“Transaction” means any transaction:

(@)  made between the Parties;

(b)  effected by Us on Your Instruction; or
(c)  made between You and any other party

and “Transacting” has the corresponding meaning.

“User” means anyone appointed by an Authorised Person in
connection with a Service.

“User Guides” means the operating and procedural guides,
manuals or technical specifications provided to You in connection
with an Account or a Service.

“User ID” means the unique means of identification (in the form
or a combination of a password, PIN, personal identification or
an Electronic Key) assigned to or selected by a User.

“We”, “Our” and “Us” means the Bank Member identified in
the relevant Application Form as the provider of the relevant
Service(s) in the relevant Service Location.

“You”, “Your” and “Yours” mean the person identified in the
relevant Application Form as the client receiving the relevant
Service(s) in the relevant Service Location.

Rules for Interpretation

(a) References to certain general terms: Unless expressly
stated otherwise in these Standard Terms:

(i) a reference to a person includes such person’s
executors, administrators, successors, substitutes
(including by novation) and assigns;

(ii) areference to a document includes any variation or
its replacement;

(i)  “person” includes an individual, a sole
proprietorship, a partnership, a body corporate, an
unincorporated association, a government, a state,
an agency of a state and a trust;

(iv)  “law” includes (A) any agreement with any
Authority; and (B) any statute, common law,
principles of equity, order, regulation, rule, official
directive, request, guideline, sanction, embargo or
restrictive measure (whether or not having the force
of law) of any Authority and any interpretation,
application or enforcement of such law;

(v) the word “including” when listing examples, does
not limit the list to such examples or examples of a
similar kind;

(vi)  agender includes all other genders;

(vii)  the singular includes the plural and vice versa;

(viii)  “writing” includes email, fax transmission or
other electronic means of communication legibly
received and “written” has the corresponding
meaning; and

(ix) references to partnership include
partnership and limited liability partnership.

(b) Headings: Headings in the Agreement are for

convenience only and shall not affect the interpretation of
the terms.

general
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2.4

Your Responsibilities

You must:

(@) Follow Our instructions: follow the User Guides,
Security Procedures and Our instructions relating to any
Service;

(b)  Compliance with law: follow all applicable laws and
comply with the RCS;

(c) Information requirements: provide Us with accurate and
up to date information, any information and documents
We reasonably request and notify Us immediately of any
changes;

(d)  Processes and controls: (i) implement and regularly
review robust processes and controls relating to Our
Services, including (A) the detection, prevention, removal
and remedy of threats related to any Malware being
introduced into the Client Systems, System Materials or
Channels; and (B) ensuring the Services are used only
within the authorisation limits and functionality parameters
duly set up by You; and (ii) ensure that such processes
and controls are adequate to protect Your interests;

(e)  Prevention and security: take all reasonable measures
to detect and prevent unauthorised access to the
Services, including (i) keeping the System Materials,
Client Systems, Client ID, User ID and all information
relating to the Services secure and confidential so that
only Users and Authorised Persons have access to them;
and (i) ensure Users and Authorised Persons do not share
or disclose their relevant User ID or access a Service from
an unsecured public internet access device or personal
shared computer;

(f) Reporting Channel problems: immediately notify Us of
any (i) actual or potential loss or damage to, or any actual
or attempted misuse of, any System Materials, Client ID
or User ID; (ii) failure to comply with Security Procedures;
(iii) actual or potential problems with any Channel; or (iv)
actual or attempted unauthorised transaction. You shall
help Us with Our reasonable requests to resolve any such
problems; and

(g) Supporting requirements: ensure that You have the
necessary hardware, software and systems for using
any Channels and comply with the terms governing any
Channels, Services or System Materials that are not
controlled by Us or that are provided by third parties. You
confirm that You have assessed the Security Procedures
and User Guides and have determined that they are
adequate to protect Your interests.

You confirm that:

(@) any User identified in the Set-Up Form is authorised to
receive Services and act on Your behalf and You will notify
Us immediately if anything changes; and

(b)  We may disclose information provided by or relating to You
to any Client Group Member.

You are responsible for any Electronic Key, Client ID, User
ID, Digital Certificate or Mobile Device We provide to You or
which You use to access a Service or to communicate with Us
electronically or to give Us Instructions.

You shall be responsible for all Transactions that are
automatically processed while We are complying with Your
request to turn off Your User’s access to Our System Materials.

Our Responsibilities

In providing the Services, We will:
(a)  Standards: use reasonable care and skill;

CLIENT INITIAL | STAMP
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4.3

4.4

4.5

4.6

52

(b) Licencing: provide You with a revocable, non-exclusive,
non-transferable Software Licence, if required for the
Services;

(c) Channel connections: use reasonable endeavours to re-
establish any selected Channel under Our control which
is interfered with or becomes unavailable or provide You
with alternative facilities as soon as We can;

(d)  Channel security: take all reasonable measures to
prevent unauthorised access to any Channel We control
except for the matters referred to in Your Responsibilities;

(e)  Authorised access: accept (i) anyone using Your
Electronic Keys, Client IDs, User IDs or Digital Certificates
as being authorised by You to do so; and (ii) any
Instructions transmitted through any Channel as being
sent by an Authorised Person. We shall be under no
obligation to check the authority of the person using any
Electronic Key, Client ID, User ID, Digital Certificate or
Mobile Device; and

(f) Independent advice: not be responsible for providing
you independent legal, tax, accounting, security and other
advice in relation to any Account, Service, Transaction or
Agreement with Us and We do not owe You any advisory,
fiduciary or similar duties.

Instructions

Replacing a Mandate: You may provide Us with a new Mandate
at any time. We may continue to rely on an existing Mandate
until We have updated Our records in accordance with Your new
Mandate. If We cannot process Your new Mandate, We will Notify
You as soon as We can.

Incomplete and inconsistent Instructions: We may act on
incomplete or inconsistent Instructions if We reasonably believe
We can correct or clarify such information without referring to You.
Refusing to act: We may not process Your Instruction if:

(@)  We consider it an Affected Instruction;

(b)  the Security Procedures appear to have been breached or
cannot be executed,;

(c) We have a valid reason for doing so; or

(d)  processing it may result in an unauthorised overdraft.
Payment Instructions: You authorise Us to send Your payment
Instructions. You also authorise Us, any Bank Member or any

third party who receives such Instructions to act as if You had
sent the Instructions directly to them.

Notice: If We cannot process Your Instruction, We will Notify You
as soon as We can.

Stopping a Transaction: We will try to stop or cancel a
Transaction when You ask Us to but We will not be responsible
if We cannot do so.

Notices and Communications

Form of notices and communications: Notices and
communications must be legible and sent to the designated
department at the last notified contact details.

When notices and communications to You are effective:
Unless otherwise provided, Our notices and communications to
You are effective if:

(a)  sent by fax, at the time shown on the transmission report
as being successfully sent;

(b)  delivered personally, at the time of delivery;
(c) sent by post, 5 Banking Days after posting; and

(d)  sent by any other Channels as Notified by Us, at the time
effected.
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5.3  When notices and communications to Us are effective: Your 8. Amounts, Expenses and Debiting Accounts
communications are effective when We actually receive them.
8.1  Amounts and expenses: You must pay Us without set-off,
5.4  Verbal or electronic Instructions and communications: deduction or counterclaim:

(@) We can act on Your Instructions or communications (@)  anyfees or amounts due or payable under the Agreement,
received verbally or through any Channel if We believe for any Transaction or as Notified by Us; and
the”.‘ to b_e genuine anq complete. We may require Your (b) any expenses or Losses We incur in connection with the
confirmation prior to acting on such Instructions. Agreement o for any Transaction

(b)  You bear any risks in sending Your Instructions or ' ]
communications verbally or through any Channel. 8.2 Clawbacks: We may cancel, reverse or debit any payment We

make under the Agreement or for any Transaction (including any
5.5 Recording of telephone conversations: Subject to any interest paid):

applicable law, We may record Our tele_phone convers_ahor_ls with (a)  to correct a mistake:

You and use the recorded conversations or transcripts in any ) .

dispute in connection with the Agreement. (b) where_ We have not received cleared and unconditional

funds in full or promptly;
L . . (c) where We are required to return the funds to the relevant
6. Digital Signatures and Electronic Contracts payer or drawer; or
6.1 Digital signatures and electronic contracts: Instructions, (d)  where We have reasonable grounds for doing so.
documents and comm.upications”which are (i) digitally signgq 8.3  Debiting Your Accounts: We may:

and supported by a D'g't,al Certlflcate. or EI.ectror.nc Key; or (ii) (@)  debit any amount due or payable under the Agreement or

accepted via an electronic Channel (including click-through or for any Transaction from any of Your Accounts with Us at

any other form of digital authentication), have been authorised any time; and

by You and shall have the same legal effect, validity and b h ) :t t td der the A t

enforceability as if signed in writing. We may rely on such (®) ¢ ?rge |n$res ont_any tamOLthue unaer bled gr_zerpen

acceptance without inquiry as to the authority of the person acting ?hr odran)t/j trar:se\l(c lon ata rla evve retadsotna y decide from
on Your behalf. e due date to Your actual payment date.
6.2  Use of Mobile Devices: . . . o

(@)  Our mobile banking functionality allows Users or 9. Arrangements with Financial Institutions
Authorised Persons to view Reports or authorise 941 e may enter into fee and information sharing arrangements
Instructions via a Mobile Device. with a financial institution or a Bank Member. We may disclose

(b)  When authorising Transactions via a Mobile Device, Your information relating to You to such persons. If You ask, We will,
Authorised Persons may not be able to view the full details to the extent permissible, give You details of such arrangements.
of the underlying Transaction at the time of authorisation.

You bear any risks arising from any Instructions authorised . o o
through a Mobile Device (including the risk of fraud). 10. Indemnity and Limitation of Liability
6.3  Websites: 10.1

(a) For more efficient access to Our internet-based systems, (@)  General exclusion of liability: We are not liable for any
We may put “cookies” temporarily on Your computer. You Loss that You suffer or incur in connection with any:
may disable the cookies, but in doing so, You may not be (i) Service, Channel, System Materials or
able to access all of Our Services. Transaction;

(b)  Some links on Our website lead to websites not under Our (i) act or omission on the part of a Bank Member; or
coqtrol. We are not responsible for such websites nor for (i)  Force Majeure event,
their content.

(c)  For hyperlinks to Our other websites, the terms of such whether the Loss arises out of breach of contract, a tort,
other websites apply. If there are no terms, the Agreement under statute or otherwise. We remain liable for Your
applies. direct loss caused by any fraud, gross negligence or wilful

misconduct on Our part but exclude any liability for indirect
or consequential losses or loss of profit whether or not they
7.  Authority of Your Authorised Person were foreseeable or likely to occur.
71 Acts of Authorised Person: (b)  Monetary Limitation: In relaltlon to Services .accessed
through a Channel, Our total liability for any claim for any

An Authorised Person shall be deemed to have the authority to Losses arising from failure or disruption of such Channel in

give Instructions, sign any document and perform any act on Your any calendar year shall not exceed the higher of the total

behalf, including: sum of the Service charges paid by You for the 90 days

(a)  agreeing, supplementing, restating or varying the terms of before the date of such Loss or US$100,000.
the Agreement; 10.2 Your indemnity: You indemnify Us on demand against any Loss

(b)  adding, removing, amending or managing any Service;

(c) appointing any User(s); and

(d) appointing any person, representative or agent to act
on Your behalf (including appointing any successor) or
accepting an appointment as an agent for any person,

unless You advise Us in writing otherwise (and We acknowledged
such advice). You are bound by the actions of Your Authorised
Person.

arising from or incurred by Us in connection with:

(@)  Our providing any Service to You;

(b)  You or Your Authorised Person not complying with any
obligation under the Agreement;

(c) Our acting or declining to act on Your Instructions;

(d)  Our holding any security or dealing with any secured
asset;

(e)  Our making currency conversions in accordance with the
Agreement; and

(f) any Tax payable by Us on, or calculated by reference
to any amount paid or payable by or to You under the

VN_B_2016v1
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Agreement (excluding any Tax payable by Us by reference 15.2 Termination by Us: We may terminate the whole or any part of a
to Our net income received or receivable by Us). Transaction, Service or the Agreement, immediately without prior
This indemnity is independent of Your other obligations under the notlce:.
Agreement and continues after such Agreement ends. (a) if You breach any term of the Agreement or any other
agreement between the Parties;

10.3 Other limitations of liability: Any other limitation of liability (b)  if You are the subject of any Insolvency Proceedings in
contained in any Service Supplement is in addition to and does relation to all or any part of Your revenue or assets;
notlimit this Clause. (c) ifitis oris likely to become unlawful for either You olr Us to

10.4 Documents for transmission to third parties: You are perform our respective obligations under the Agreement;
responsible for any document or data You provide Us for (d)  if complying with the Agreement may cause Us to breach
transmission to third parties and We are not responsible for and any law;
have no duty to review such documents before transmission. @) upon the occurrence of any circumstance affecting You o

10.5 Notification to Us: You must notify Us in writing within 6 months the Service which We reasonably consider exceptional; or
of becoming aware of the material facts of any claim You have (f) if You are an individual or a sole proprietor’ such person
against Us, failing which, You waive all Your rights to claim dies or becomes incapacitated.
against Us.

g 15.3 Our suspension: We may suspend a Transaction and/or Service
at any time. If We do, We will Notify You as soon as practicable.

1. Deallngs 15.4  Your request to suspend: We will suspend the whole or any part

11.1 No dealings by You: You may not assign, novate, transfer of a Service on Your request in writing.
or otherwise deal with Your rights and/or obligations under the 155 Instructions prior to termination or suspension: Any
Agreement without Our consent. Instruction given or any Transaction made prior to or at the time

11.2 Dealings by Us: We may assign, novate, transfer or otherwise of termination or suspension will not affect a person’s accrued
deal with all or any of Our rights and/or obligations under the rights and liabilities unless otherwise agreed.

Agreement without any person’s consent. You must comply with 15.6 Surviving provisions: The provisions relating to clawbacks,
Our reasonable requests to give effect to the same including indemnities, limitation of liability, disclosure of information, set-off,
giving Your consents and signing documents. We may disclose currency conversions, taxes, return or destruction of materials,
information provided by You or relating to You for these purposes. governing law and jurisdiction and the provisions under the
heading, “General” survive termination of any Agreement.
12. Set-Off 15.7 Force Majeure: We may suspend providing any Service until a
o . Force Majeure event has ceased.

12.1  We may set-off any obligation You or any of Your Affiliates owe
Us or any of Our Affiliates against any obligation We owe You 15.8 Return or destruction of materials: Upon termination of the
under the Agreement or any amount in any Account You hold Agreement or closure of an Account, You must:
with Us. We may do anything necessary to effect such set-off (a)  return any materials relating to the Service We gave You;
under this Clause (including varying the date for payment of and
any amount by Us to You anc‘i‘ making currency exchanges). For (b)  promptly follow Our reasonable instructions in connection
the purposes of this Clause, “obligation” includes any obligation with terminating the Service or closing the Account and
whether matured or unmatured, actual or contingent, present or certify to Us in writing that it has been done and sign and
future. If the amount of any such obligation is unascertained, We return any document We reasonably request.
may estimate the amount for the purposes of the set-off.

. 16. Partnerships and Sole Proprietorships
13. Currency Conversion P P P
) . 16.1 Liability: For partnerships, all partners (on a joint and several

13.1 We may make currency conversions in respect of an.y.amount basis) are bound by the Agreement, and liable for all debts
received by Us from You or due to You from Us or arising from and other liabilities owed by You to Us even if there are any
Your Instructions using Our applicable prevailing gxchange rate. changes in Your partnership or You implement a name change.
You must pay Our usual charges for such conversions. For sole proprietorships, the individual constituting the sole

proprietorship is liable for all debts and other liabilities owed by

14. Taxes You to Us even if there are any changes in the way the sole

) proprietorship is constituted, You implement a name change or

14.1 If You are required to deduct any Tax from a payment to Us, You the sole proprietorship no longer exists.
must increase the amount payable so that We receive the amount 16.2 Cessation as . .

. ) ) - . partner: Any person who stops being a partner for
We would have received if no deduction had been required. any reason remains liable for all debts and other liabilities You

14.2  If We are required to deduct any Tax from a payment to You, We owe Us which have accrued up to and including the date that
do not have to increase the amount payable so that You receive such person ceases to be a partner.
the a_amount You would have received if no deduction had been 16.3 Continued dealings: Unless You tell Us otherwise in writing,
required. We may treat the remaining and/or new partners as having full

14.3 Each Party agrees to deduct the amount for the Tax, pay the authority to act on Your behalf.

Tax to the relevant Authority in accordance with applicable law or 16.4 Notification of changes: You must promptly notify Us in writing
agreement and give the original receipts to the other Party. of any change in Your partners or name change.

15. Termination and Suspension

15.1 Termination by either Party: Either Party may terminate the

whole or any part of a Service, or the Agreement, by giving the
other Party 30 days prior written notice.
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17. Governing Law and Jurisdiction 19.4 No breach: Nothing in the Agreement obliges Us to do or omit

to do anything if it would or might in Our reasonable opinion

17.1  Governing law constitute a breach of any applicable law.

The contractual relationship between the Parties relating to: 19.5 Exclusions: Except as expressly set out in the Agreement, the
(a)  the opening and operation of Accounts, is governed by Services and the System Materials are provided on an “as is”
the laws of the Service Location in which an Account is and “as available” basis and all terms, conditions and warranties
maintained; express or implied by law relating to the Services or the System
(b)  Services (other than Services relating to the opening and Materials including but not limited to quality, availability, security
operation of Accounts) provided to a Client Group Member and fitness for purpose are excluded to the extent permitted by
in one Service Location, is governed by the laws of that applicable law.
Service Location; and 19.6 Banking Day: We will only act on any Instruction or perform any
(c)  Services (other than Services relating to the opening and Service on a Banking Day in the relevant Service Location(s).
operation of Accounts) provided to Client Group Members . . . .
in more than one Service Location, is governed by the laws 19.7 Records_ and certificates and other |nfo.rmat|on being
of England, starting from when the Services are provided congluswe: All' Our .records. of Your In§truct|ons or reports,
or are to be provided in the second Service Location, certificates and other mformghqn We provide You are.based on
but not retrospectively and continue to apply even if the Our records'and are conclusive in the absence of mamfegt. error.
number of Service Locations reduces to one. Any rate, price or an amount owing to or by You as Notified by
Us is conclusive in the absence of manifest error.

172 Jurisdiction 19.8 Entire agreement and non reliance: The Agreement is the

(@)  The Parties S.Ub.m't. tq the non-excluswgJurlsd|ct|oq of the entire agreement between the Parties about its subject matter
courts of the jurisdiction whose goveming law applies. and replaces all previous agreements between the Parties on

(b)  In addition to Our rights under sub-paragraph (a) above, that subject matter and You have not relied on any oral or written
We may take enforcement action in any jurisdiction where representation or warranty made, or purportedly made, by Us or
You perform Your business or have any assets. on Our behalf except as set out in such Agreement.

17.3  Waiver of immunity: You irrevocably waive any sovereign and 19.9 Inconsistency: If there is any inconsistency between:
other immunity You may have in any _jurisdiction from Iegal (a) these Standard Terms and the relevant Service
prc_;ceedmgs, attachment before or after judgment or execution Supplements or any other terms and conditions referred
of judgment. to in any Application Form, the latter prevails;

(b)  these Standard Terms and the relevant Country

18. Process Agent Supplement, the Country Supplement prevails; and

18.1 Appointment of agent: If We request, You will irrevocably © :Ee Engll_sh version oftheAgreementand any translations,

- ; e English version prevails.

appoint a process agent as Your agent to receive any document

in a court action in connection with the Agreement and notify 19.10 Changes: We may change the Agreement or any Service and will
Us of the name and address of the agent. If You fail to appoint Notify You of such change and the effective date of such change.
such 'agent within 7 B"’?”k'”g Days (in the relevant SerV|<.:e 19.11 Severability: If any term of the Agreement is invalid,
Location), We may appoint a process agent for You and Notify forceable or illegal in a jurisdiction, only that term is severed
You accordingly. ;Jnen oreeable ¢ 9 ] »only

or that jurisdiction.

8.2 f%fpt'ﬁ:temfj’:'t agent: If tlhat person 1s 1o 'O”tgebr Your ?gf”(; 19.12 Cumulative rights: The Parties' rights under the Agreement are
. it _purpose, a replacement agent must be appome’ in addition to any other rights, independent of the Agreement.
immediately and You must notify Us of the replacement agent’s
name and address. If you fail to comply, We may appoint a new 19.13 Exercise of rights: If We do not exercise a right or remedy under
agent for You. We will Notify You of the name and address of the the Agreement, We may still exercise it later.
replacement agent. 19.14 Counterparts: The Agreement may consist of a number of

copies, each signed by one or more Parties to such Agreement.

19. General Such signed copies form one document.

19.1 Other service providers: We may engage third party service 19.15 Third party rights: Unless stated otherwise in the Agreement:
providers, including payment, clearing or settlement systems, (a)  apersonnota party to the Agreement has no right to enjoy
clearing houses, payment intermediaries, financial institutions, or enforce any benefit under it; and
mobile wallet providers and couriers, whether as independent (b)  the consent of any person not a party to the Agreement is
contractors, sub-contractors or agents, in connection with a not required to amend such Agreement.

Service. We shall not be liable for any act or omission of any such
service provider, including its insolvency.
, , 20. Intermediaries

19.2 Service Level Agreement: Unless otherwise agreed, a Service
Level Agreement has no legal effect. 20.1 If You are an intermediary acting for a third party, You:

19.3 Intellectual Property Rights: All Intellectual Property Rights (a)  represent to Us that You have:

in the System Materials or Our website remain vested in Us
or any licensor or other person We have contracted with. You
must not change, decompile, reverse engineer or make copies
or derivative works of any Software or interfere with any Systems
Materials or information stored on it or transfer, share or sub-
license the Software or any System Materials or copy them
without Our prior written consent.

(i) satisfactorily performed all know-your-customer
and other anti-money laundering checks in
accordance with any applicable law or any act or
order of any Authority and Your internal policies
(including verification of the third party’s identity
and source of funds and nature of such third party’s
transactions); and

(ii) appropriate processes to detect and report any
suspicious activity involving the third party; and

VN_B_2016v1

CLIENT INITIAL | STAMP

I
© Copyright 2016 Standard Chartered Bank. All rights reserved.

CB_StandardTerms_Integrated_2016_v1 Page 6 of 7



VN_B_2016v1

/s

Standard Terms

(b)  will keep the information obtained under sub-paragraph
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Regulatory Compliance Statement
(the “Statement”)

1.

Disclosure of Information

The Group needs to use and share client information
to operate effectively including in connection with our
provision of products and services to you and for the
purposes of client servicing.

We will keep information provided by or relating
to you confidential, except that we may disclose
such information (i) to any Bank Member; (ii) to
any Bank Member’s professional advisor, insurer,
insurance broker or provider of services to facilitate
the Group’s operations and provision of products
and services across multiple countries (such as
operational, administrative, data processing and
technological service providers) who are under a duty
of confidentiality; or (iii) as required by Law or any
Authority.

"Affiliate” means, in relation to a company, any
of its subsidiaries, holding companies or any other
subsidiary of any such holding company and (where
applicable) any representative and branch office in any
jurisdiction.

"Authority” means, government, quasi-government,
administrative, regulatory or supervisory body or
authority or court or tribunal having jurisdiction over any
Bank Member.

"Bank Member" means Standard Chartered PLC or
any of its Affiliates and "Group" means all Bank
Members.

"Law" means any law, regulation, rule, directive, order,
request, guideline, sanction, embargo and restriction of
or agreement with any Authority.

Privacy

To comply with applicable Laws and in the course of
providing products and services to you, we will need
to collect, hold, use and share Personal Information of
your Data Subjects.

Our  Privacy Statement (https://www.sc.com/en/
privacy-policy.html) outlines how the Group processes
Personal Information. You agree to make your Data
Subjects aware of our Privacy Statement.

"Data Subjects™ means all individuals whose Personal
Information we receive in the course of our banking
relationship with you, including your direct and indirect
beneficial owners, directors, officers and authorized
persons.

"Personal Information” means any information
relating to Data Subjects.

Standard
Chartered

Tuyén B6 Tuan Tha Phap Luét
(“Tuyén B&”)

1.

Tiét L6 Thong Tin

Tap Doan can s dung va chia sé théng tin khach hang
d& hoat déng hiéu qua, bao gdm ca théng tin lién quan
dén viéc cung cap san pham va dich vu cho Quy Khach
va nhdm muc dich thwc hién dich vu khach hang.

Ngan Hang sé bao mat thong tin do Quy Khach cung
cp hoéc c6 lién quan dén Quy Khéach, trv trwdng hop
Ngan Hang co thé tiét 16 thong tin d6 (i) cho bat ky
Thanh Vién Ngan Hang nao; (i) cho bat ky cb van
chuy&n mén, bén bdo hiém, bén méi gi¢i bao hiém
hoéc nha cung cép dich vu nao clia bat ky Thanh Vién
Ngan Hang nao nham hd tro hoat dong va viéc cung
cAp san phdm, dich vu ctia Tap Poan & nhiéu quéc gia
khac nhau (vi du nhw cac nha cung cép dich vu didu
hanh, quan ly, x& ly di liéu va cong nghé) ma nhirng
nguwoi nay ¢ nghia vu bdo mat; hoac (iii) theo yéu cau
clia Phap Luat hodc bat ky Co Quan C6 Thdm Quyén
Nao nao.

“Porn Vi Lién Két” lién quan dén mot cong ty, cé nghia
Ia bat ky cong ty con, cdng ty me clia cong ty dé hodc
bét ky cong ty con nao khac clia bat ky cong ty me dé
va (trong trwdng hop ap dung) bat ky dai dién hodc vén
phong chi nhanh nao tai bat ky quéc gia/vung 1anh thd
nao.

“Co’ Quan Cé Tham Quyén” c6 nghia la bt ky chinh
phU, co quan cap chinh pha, co quan hanh chinh, diéu
hanh hodc giam sat hoac tda an hoac co quan tai phan
c6 thdm quyén déi v&i bat ky Thanh Vién Ngan Hang
nao.

“Thanh Vién Ngan Hang” cé nghia la Standard
Chartered PLC hoac bat ky Don Vi Lién Két nao cua
Standard Chartered PLC va “Tap Poan” c6 nghia la
tht ca cac Thanh Vién Ngan Hang.

“Phap Luat” c6 nghia & bat ky luat, quy dinh, quy ché,
chi thi, 1&nh, y&u cau, hwéng dan, trirng phat, cdm van
va han ché nao ban hanh bdi hoic bat ky thda thuan
nao v&i bt ky Co Quan C6 Tham Quyén nao.

Quyén Riéng Tw

Nh&m tuan thd Phap Luat 4p dung va tuan tha trong
qué trinh cung cép san phdm va dich vu cho Quy
Khéach, Ngan Hang sé can thu thap, lwu trir, st dung
va chia sé Thong Tin Ca Nhan vé Cac Béi Twong D
Liéu ctia Quy Khach.

Tuyén B6 vé& Quyén Riéng Tw cla Ngan Hang
(https://www.sc.com/en/privacy-policy.html) quy dinh
cach thirc Tap Boan x& ly Théng Tin Ca Nhan. Quy
Khéach ddng y théng bao cho Cac Bbi Twong Dir Liéu
clia Quy Khéach biét vé Tuyén Bb vé Quyén Riéng Tu
ctia Ngan Hang.

“Cac P6i Twong Div Liéu” co nghia la tht ca cac ca
nhan c6 Théng Tin Ca Nhan ma Ngan Hang nhan dwoc
trong qua trinh duy tri méi quan hé ngan hang véi Quy
Khéach, bao gdm ca cac chi s& hiru huéng loi truc tiép
hay gian tiép, cac giam déc, cac nhan vién va nhirng
ngwoi dwoc Gy quyén khac ciia Quy Khéach.

“Théng Tin Ca Nhan” c6 ngha la bét ky théng tin nao
lién quan dén Cac Boi Twong D Liéu.
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Compliance with Laws and Financial
Crime Compliance

The Group is committed to complying with Laws
(including applicable financial crime compliance laws
and regulations such as those related to anti
money laundering, anti-bribery and corruption) in all
jurisdictions in which the Group operates.

As the Group’s ability to comply with Laws is directly
linked to the conduct of our clients, we require you to
comply with such Laws, and conduct your business in
a manner which will not place yourself or the Group in
breach of such Laws.

If you become aware of any breach, or any action,
investigation or proceeding brought against you or
your subsidiaries with respect to any breach of any
applicable Law in connection with our provision of
products and services to you or matter set out in
this Statement, you will notify us promptly (unless
prohibited by Law to do so).

Sanctions

The Group is obliged to comply with sanctions Laws
including those of the United States, European Union or
any of its member states ("Sanctions"). Any breach of
Sanctions may have a serious impact on our reputation,
franchise, regulatory relationships and could impair the
Group’s ability to provide products and services to and
enter into transactions with clients.

As the Group’s ability to comply with Sanctions is
directly linked to the conduct of our clients, you confirm
and will ensure that (i) you and your subsidiaries are
not targets or the subject of Sanctions; and (ii) no
product, service or transaction (or proceeds of the
same) involving a Bank Member has or will be utilised
for the benefit of any person that is a target or subject
of Sanctions or in any manner that would result in
you or your subsidiaries or any Bank Member being
in breach of any applicable Sanctions or becoming a
target or subject of Sanctions. We reserve the right
to not provide any product or service or process any
transaction if by doing so it may cause us to breach the
Group’s Sanctions policy.

Tax Information Compliance

The Group has obligations under various tax
information reporting Laws (such as the Foreign
Account Tax Compliance Act) to collect information
from our clients, report information to Authorities
and withhold tax from payments to clients in certain
circumstances.

Standard
Chartered

Tuan Tha Phap Luat va Tuan Tha Quy
DPinh vé Phong, Chéng Téi Pham Tai
Chinh

Tap Doan cam két tuan thi Phap Luat (bao gébm ca cac
luat va quy dinh v& tuan thi phong, chéng toi pham tai
chinh chéng han nhw lién quan dén phong, chéng rira
tién, héi 16 va tham nhiing) tai tAt ca cac qudc gia/viing
lanh thd ma Tap Boan cé hoat déng.

Do viéc Tap Doan tuan thd Phap Luét co lién quan trec
tiép dén sw tuan thl cla cac khach hang ctia Ngan
Hang, Ngan Hang dé nghi Quy Khach tuan thd Phap
Luat, va tién hanh hoat dong kinh doanh ctia minh theo
céach thire khéng dan dén viéc chinh Quy Khach hoac
Tap Doan vi pham Phap Luat.

Néu Quy Khach biét vé bat ky vi pham, ho&c hanh dong
hoéc viéc diéu tra hodc thd tuc t6 tung nao chéng lai
Quy Khach hodc cac cong ty con ctia Quy Khach lién
quan dén bat ky vi pham nao déi véi Phap Luat ap dung
c6 lién quan dén viéc Ngan Hang cung c&p sén pham
va dich vu cho Quy Khach ho&c van dé dwoc néu trong
Tuyén B nay, Quy Khach sé& théng bao ngay lap tic
cho Ngan Hang (trv khi Phap Luat nghiém cam viéc
thdng bao do).

Bién Phap Trirng Phat

Tap Doan cé nghia vu tuan tha Phap Luat vé& trirng phat
bao gdm céc luat ctia Hoa Ky, Lién Minh Chau Au hoac
bat ky tiéu bang nao ctia Hoa Ky hodc bat ky nwéc
thanh vién nao cta Lién Minh Chau Au(“Bién Phap
Trirng Phat”). Bat ky vi pham nao déi v&i cac quy dinh
vé Bién Phap Trirng Phat c6 thé c6 &nh huwdng nghiém
trong dén uy tin, hoat ddng nhwong quyén thwong mai,
méi quan hé véi co quan hivu quan cia Ngan Hang va
c6 thé 1am suy yéu nang lwc ctia Tap Doan trong viéc
cung c&p san phdm va dich vu va tham gia vao cac giao
dich v&i cac khach hang.

Do viéc Tap DPoan tuan tha quy dinh vé Bién Phap
Trirng Phat ¢ lién quan trwc tiép dén sw tuan tha cla
Quy Khach, Quy Khach xac nhan va s& dam bao rang
(i) Quy Khach va céac cong ty con ciia Quy Khach khong
phai 1a muc tiéu hodc déi twong ctia Bién Phap Trirng
Phat; va (ii) khong c6 san phém, dich vu hodc giao dich
nao (hodc cac khoan thu dwoc t¥ san phdm, dich vu
hoac giao dich dé lién quan dén mot Thanh Vién Ngan
Hang da hodc sé& dwoc s dung cho lgi ich cta bat
ky cht thé nao la muc tiéu hodc ddi twong clia Bién
Phap Trirng Phat hodc theo bat ky cach thirc nao dan
dén viéc Quy Khach hodc cac cong ty con clia Quy
Khach hodc bat ky Thanh Vién Ngan Hang nao vi pham
bt ky quy dinh nao vé Bién Phap Trirng Phat ap dung
hoac tré thanh muc tiéu hodc déi twong cia Bién Phap
Trirng Phat. Ngan Hang duoc quyén khong cung cap
bat ky san phadm hoac dich vu nao hodc khoéng xi ly
bat ky giao dich nao néu viéc thuc hién nhw vay sé
khién cho Ngan Hang vi pham chinh sach vé Bién Phap
Trirng Phat cta Tap Boan.

Tuan Tha vé Théng Tin Thué

Tap Poan co6 nghta vu tuan tha theo cac quy dinh cla
Phap Luat vé& bao céo thong tin thué (chdng han nhw
DPao Luat vé Tuan Tha Thué dbi vai Cac Cha Tai Khoan
Nuwéc Ngoai (FATCA)) nhdm thu thap thong tin tir cac
khach hang ctia Ngan Hang va bao céo thong tin do
cho cac Co Quan C6 Thadm Quyén va gil lai thué tir
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We may require you or your Data Subjects to
provide documents and information for the purposes
of establishing your tax status and that of your Data
Subjects. You will promptly inform us of any changes
to such documents and information or change in
circumstances that may indicate a change in your tax
status or that of your Data Subjects.

If you or your Data Subjects do not provide documents
or information when we request it, we may make our
own decision about your tax status and treat you
accordingly.

We may be required to withhold taxes from payments
made to you for onward remittance to applicable
Authorities.

Client Classification

From time to time, we may request and obtain
information from you and/or third-party or public
sources, to determine your regulatory classifications (or
that of the funds that you manage) under applicable
Laws. These classifications will be notified to you and
used by us to comply with our obligations including
reporting, business conduct, margin and collateral, and
other requirements under applicable Laws.

You will inform us immediately and in any event prior to
entering into any transaction with us if any regulatory
classification that we have previously notified you of
or information (including contact details) that we have
about you and/or the funds that you manage is known
by you to be inaccurate or incomplete. Unless we
receive notification otherwise, you shall be deemed to
have (i) confirmed such regulatory classifications and
that the information that we have about you and/or
the funds that you manage is complete and accurate;
and (ii) agreed and consented to the Group reporting
your derivative transactions with us to any Authority
(including trade repository(ies)).

Provision of Information

You agree to (or will procure that your Affiliates
and Data Subjects) provide such documents and
information as we may reasonably request in relation
to matters covered by this Statement. You will promptly
inform us of any changes to documents and information
provided to us so that they are up to date, accurate and
complete.

No Breach

We are not obliged to do anything or omit to do anything
if by doing so it would or might cause us to breach any
applicable Law.

Standard
Chartered

céac khoan thanh toan cho (cac) khach hang trong mét
sb trwdng hop nhét dinh.

Ngan Hang c6 thé yéu cau Quy Khach hodc Cac Déi
Twong Dir Liéu ciia Quy Khach cung cép tai liéu va
thong tin cho muc dich xac 1ap tinh trang thué ctia Quy
Khéch va clia Cac Béi Twong D Liéu clia Quy Khach.
Quy Khach sé théng bao ngay lap tirc cho Ngan Hang
vé bét ky thay déi nao ddi véi cac tai lieu va thong tin
d6 hodc thay ddi trong trdng hop c6 thé dan dén thay
ddi vé tinh trang thué ctia Quy Khach hoac tinh trang
thué clia Cac Béi Twong D Liéu clia Quy Khéach.

Néu Quy Khach hodc Cac Bbi Twong D Liéu ctia Quy
Khéach khéng cung cép tai liéu ho&c théng tin khi Ngan
Hang yéu ciu, Ngan Hang c6 thé tw quyét dinh vé tinh
trang thué ctia Quy Khach va xt Iy trwdng hop clia Quy
Khéach phu hop véi quyét dinh do.

Ngan Hang co thé dwoc yéu cau gitr lai thué tir cac
khoan thanh toan dwgc thwe hién cho Quy théch dé
chuyén ndp cho (Cac) Co Quan Cé Tham Quyén.

Phan Loai Khach Hang

Vao tirng thoi diém, Ngan Hang cé thé yéu cau va thu
nhan théng tin tr Quy Khach va/hoac bén thir ba hoac
cac ngudn cong khai, dé& xac dinh viéc phan loai khach
hang ddi véi Quy Khach theo quy dinh (hodc phan loai
céac quy ma Quy Khach quan ly) theo quy dinh ctia Phap
Luat ap dung. Viéc phan loai nay sé dwgc thong bao
cho Quy Khach va dwoc Ngan Hang s dung dé tuan
tht cac nghta vu ctia minh bao gém bao céo, hanh vi
kinh doanh, loi nhuan va thé chap va cac yéu cau khac
theo quy dinh clia Phap Luat ap dung.

Quy Khach sé théng bao cho Ngan Hang ngay lap tic
va trong bat ky trwdng hop nao trudc khi giao két bat
ky giao dich ndo vé&i Ngan Hang néu bét ky viéc phan
loai theo quy dinh nao ma Ngan Hang da théng bao cho
Quy Khach truwéc day hodc théng tin (bao gdm ca théng
tin lién hé chi tiét) ma Ngan Hang c6 v& Quy Khach va/
hodc cac quy ma Quy Khach quan ly dwoc Quy Khach
biét 12 khong chinh xac hodc khong hoan chinh. Triv khi
Ngan Hang nhan thdng bao khac di, Quy Khach duoc
coi la (i) da xac nhan viéc phan loai theo quy dinh dé
va théng tin ma Ngan Hang c6 v& Quy Khach va/hoic
cac quy ma Quy Khach quan ly la hoan chinh va chinh
xac; va (i) da déng y va chép thuan viéc Tap Doan bao
cdo cac giao dich phai sinh clia Quy Khach véi Ngan
Hang cho bét ky Co' Quan Cé Thadm Quyén nao (bao
gdm ca (céc) co quan dang ky giao dich).

Cung Cép Théng Tin

Quy Khach déng y (hodc dam bao réng Cac Bon Vi
Lién Két va Cac Déi Twong Dir Liéu clia Quy Khach
s&) cung cap céc tai liéu va thong tin ma Ngan Hang
c6 thé yéu cAu mot cach hop Iy lién quan dén cac van
dé& duwoc quy dinh trong Tuyén Bb nay. Quy Khach sé
théng bao ngay lap tirc cho Ngan Hang vé bét ky thay
dbi nao dbi v&i cac tai liéu va théng tin dwoc cung cap
cho Ngan Hang dé cac tailieu va thdng tin do dwoc cap
nhat, chinh xac va hoan chinh.

Khéng Vi Pham

Ngéan Hang khéng c6 nghia vu thug hién béat ky vi'éc
nao hoac bd qua khéng thwe hién bat ky viéc nao néu
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We reserve the right to amend this Statement from
time to time and will make such updates available
to you including, without limitation, by way of letter,
email or on our website (www.sc.com/en/rcs/). These
updates shall apply to our relationship going forward
and automatically.

Standard
Chartered

viéc d6 sé hodc c6 thé khién cho Ngan Hang vi pham
Phap Luat ap dung.

9. Termination and Suspension 9. Cham Dt va Tam Dirng
We may suspend a transaction or service or terminate Ngan Hang co thé tam dirng moét giao dich hoac dich vu
a transaction, service or our relationship with you if (i) hodc chdm dt mot giao dich, dich vu hoac méi quan
you breach any applicable Law or any matter set out hé ctia Ngan Hang véi Quy Khach néu (i) Quy Khach
in this Statement or (ii) by executing the transaction, vi pham bt ky Phap Luat ap dung nao hoac bat ky van
providing the service or continuing our relationship with dé nao dwoc quy dinh trong Tuyén Bé nay hoéc (ii) viéc
you, it will cause us to breach any applicable Law. thwe hién giao dich, cung cép dich vu hoac tiép tuc méi
quan hé ctia Ngan Hang véi Quy Khach sé khién cho
Ngan Hang vi pham bét ky Phap Luat ap dung nao.
10. Product Documents 10. Tai Liéu Vé San Pham
This Statement shall form part of any specific Tuyén B6 nay tao thanh mét phan cla bét ky tai liéu
legal documentation governing a product, service or phap ly cu thé nao diéu chinh mdt san pham, dich vy
transaction that you have or may enter into with us hoac giao dich ma Quy Khéc‘h da hoac cé thé giao két
("Product Documents™). v6i Ngan Hang (“Tai Liéu Vé San Pham”).
The relevant terms of such Product Documents will Cac thuat ngtr lién quan cta Tai Liéu V& San Pham
prevail to the extent they are in addition to or nay sé dwoc wu tién ap dung trong tredng hop cac tai
inconsistent with this Statement. liéu sén phdm d6 bd sung vao hoac khong nhét quan
v&i Tuyén BO nay.
11. Language 11. Ngoén ngiv
This Statement has been written in Vietnamese Tuyén B6 nay duoc lap bang tiéng Viét va tiéng Anh.
and English. In the event of any inconsistency, the Trong trwéng hop cé sw khong nhat quan, ban tiéng
Vietnamese version prevails. Viét sé dwoc wu tién ap dung.
12. Updates 12. Cap nhat

Ngan Hang dwoc quyén sra dbi Tuyén Bé nay vao
tirng thoi diém va sé cung cap nhitng cap nhat d6 cho
Quy Khach bao gém nhwng khong gi6i han & viéc gui
thw, email hoac cap nhat trén website (www.sc.com/en/
rcs/). Cac cap nhat nay tw dong dwoc ap dung cho méi
quan hé vé sau gitra Ngan Hang va Quy Khéach.
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Quy Pinh B6 Sung (Viét Nam)

Déi véi cac Dich Vu dwoc cung cép tai Viét Nam hoic tir Viet Nam
cho Khach Hang, Théa Thuan dworc sira dbi/ bd sung nhuw sau:

Cac thuat ngir viét hoa duoc str dung nhwng khong dwoc dinh nghia
tai Quy dinh B4 Sung nay cé nghia nhw dwgc néu tai Théa Thuan.

Quy Dinh B6 Sung Clia Quéc Gia vé Tai Khoan

1.

Diéu Khoan (Binh Chi, Péng hodc Cham Dt Tai Khoan) dwoc
thay thé bang quy dinh sau day:

“10.1 Tai Khoan khéng hoat déng: Néu Tai Khoan ctia Khach

Hang khéng phat sinh giao dich trong vong 12 (mw&i hai) thang

thi mac nhién Tai Khoan nay sé dwgc xem la Tai Khoan khéng

hoat dong. Trong trwdng hop nay, Ngan Hang sé:

(@)  Théng Bao cho Khach Hang vé viéc Tai Khoan khéng hoat
dong trwdc 30 (ba muwoi) ngay va sé tam ngwng viéc cap
ban sao ké tai khoan déng thdi ap dung mét khoan phi
déi voi viec gitr Tai Khoan khéng hoat déng ctia Khach
Hang cho dén khi Ngan Hang nhan dwgc Chi Thj hop 1é
tlr Khach Hang dé kich hoat tai khoan ho&c cho dén khi
Ngéan Hang déng tai khoan.

(b)  Né&u sau thdi han néu trén Tai Khoan van khong phat sinh
giao dich, tai bat ky thoi diém nao Ngan Hang cé quyén
gl Théng Bao cho Khach Hang vé viéc déng Tai Khoan
trwde 60 (sau mwoi) ngay va trong thoi han nay ma Ngan
Hang khong nhan dwoc bat ky Chi Thi hodc phan héi nao
tlr Khach Hang, Ngan Hang sé cé quyén dong Tai Khoan.
Néu Khach Hang yéu cau duy tri tai khoan trong trworng
hop nay, viéc duy tri tai khoan sé phu thuéc vao sy déng
y ctia Ngan Hang.

10.2 Béng Tai Khoan

Ngan Hang c6 thé déng Tai Khoan ctia Khach Hang:

(@)  Theo yéu cau bang van ban clia Khach Hang;

(b)  Khi Khach Hang la ca nhan bi chét, mat tich hodc mét
nang lwc hanh vi dan sy;

()  Khi Khach Hang la té chirc chAm dit hoat dong theo quy
dinh cla phap luat;

(d)  Trong trwdng hop Khach Hang vi pham phap luat Viét
Nam, hoac vi pham phap luat va qui dinh khac, hoac vi
pham bét ky diéu nao trong Théa Thuan ho&c bt ky diéu
khoan va diéu kién nao khac ma Ngan Hang qui dinh cho
tirng loai Tai Khoan cu thé trong tirng thoi diém, bao gébm
nhwng khoéng gi¢i han viéc Khach Hang khéng ndp du
chirng tir do Ngan Hang qui dinh lién quan dén mé, didu
hanh Tai Khoan trong thdi han 30 (ba mwoi) ngay ké tir
ngay Ngan Hang c6 thong bao nhac nhé Khach Hang trinh
ndp chirng tw;

(e)  Theo toan quyén quyét dinh clia Ngan Hang trong pham
vi t6i da phap luat cho phép va sé Théng Bao cho Khach
Hang ngay khi c6 thé;

(f) Theo quy dinh tai Biéu 10.1 néu trén; hodc

(@)  Theo cac trwong hop khac do phap luat qui dinh.

Sau khi Tai Khodn duogc déng, sé dw con lai trén Tai Khoan (sau
khi khAu trir moi khoan phi va cac khoan tién ma Khach Hang con
no Ngan Hang) sé dwoc chi tra theo yéu cau clia Khach Hang
hoéc theo quyét dinh clia co' quan cé thdm quyén phu hop véi
quy dinh hién hanh.

10.3 Phong téa Tai Khoan: Ngan Hang co quyén phong téa mot
phan hay toan bd so dw Tai Khodn trong cac trweong hop sau:
(@)  Theo Chi Thi hop I& bing v&n ban cla Khach Hang;

(b)  Khi cé quyét dinh hodc yéu cau bang van ban cla nguoi
¢6 thdm quyén theo qui dinh clia phap luat;

(c) Khi Tai Khoan dwgc mé nhwng Khach Hang khéng nop
du chirng ttr do Ngan Hang qui dinh;

(d)  Khi Ngan Hang phat hién hodc dwoc théng bao béi bt
ky ngudi nao vé viéc cé nham Ian, sai sét vé chuyén/ndp
tién vao Tai Khoan;

(e) Khi Ngan Hang phat hién c6 dau hiéu gian lan, vi pham
phap luat lién quan dén hoat dong thanh toan trén Tai
Khoan;

) Khi c6 bat ky tranh ch&p nao déi véi toan bd hay mét phan
sb dw trén Tai Khoan; hodc

(9) Cac trwdong hop khac theo qui dinh cla phap luat hién
hanh.

Viéc phong téa Tai Khoan s& cham dut khi (i) két thuc thoi han
phong téa theo Chi Thj ctia Khach Hang hodc ctia ngudi ¢ thdm
quyén hoéc (i) theo nhan dinh hop ly ctia Ngan Hang khi co du
co s& cho rang cac thiéu soét, nham 1&n, gian lan, vi pham da
duoc khéc phuc hodc (i) theo yéu ciu bang van ban clia nguoi
c6 thdm quyén theo qui dinh phap luat hién hanh.

10.‘4 Tam khéa Tai [(hoén: : Ngan Hang c6 quyén tam khoa mét
phan hay toan b6 so du Tai Khodan trong cac tredng ¢ Chi Thi
hop |é bang van ban cta Khach Hang.

10.5 Cham dirt Théa Thuan: Sau khi tat ca cac Tai Khoan cla
Khach Hang dwoc déng, Théa Thuan sé chdm dit hiéu lwc ngoai
trir cac diéu khoan tiép tuc co hiéu lwc theo quy dinh tai Cac Diéu
Khoan Tiéu Chuan. B4t ky quyén hodc nghta vu nao da phat sinh
vao hoac truwéc khi ddng Tai Khoan van c¢é hiéu luc.

10.6 Thanh toan sau khi Béng Tai Khoan: Néu Ngan Hang
thwe hién viéc Rut Tién sau khi dong Tai Khoan cuia Khach Hang,
Khach Hang déng y thanh toan ngay cho Ngan Hang sb tién do
khi Ngan Hanh cé yéu cau.

10.7 S6 Dw C6 khéng ngwoi nhan: Ngan Hang sé khong thanh
toan lai trén bat ky sb dw cé khong ngwdi nhan trong bt ky Tai
Khodn nao bi dong hoac bj tam khoa hodc mot Tai Khodn ma
Ngan Hang da liét vao danh sach khéng hoat déng.

10.8 Chuyén ddi Tai Khoan: Ngan Hang sé thdng bao cho
Khach Hang trong trwéng hop Ngan Hang chuyén déi loai Tai
Khoan nay thanh loai Tai Khoan khac.”

Quy Pinh B6 Sung déi véi Cac Piéu Khoan Tiéu Chuan
1. Dinh Nghia va Giai Thich

“Nguoi” tai Diéu Khoan (Cac nguyén tic gidi thich Cac Diéu
Khoan Tiéu Chuan) dwgc thay thé bang qui dinh sau day:

“ngudi” nghia la mét nguoi, td chirc, doanh nghiép hodc bat ky
t6 chirc tin dung nao dwoc phép hoat dong, kinh doanh tai Viét
Nam.

2. Diéu Khoan (Pai Dién Nhan Téng Pat) sé khong &p dung.

3. Muc (c) Diéu Khoan (Khéng Nhét Quén) duwoc thay thé bang quy
dinh sau day:

Théa Thuan dwoc lap bang t'ié'ng Viét va/hoac tiéng Anh. Trong
trwong hop co sw khong nhat quan, ban tieng Viét sé dwoc wu
tién ap dung.

4. Hop Phap
(@)  Dich Vu dwoc cung cap cho Khach Hang khi va trong
khuén khd duoc phap luat cho phép.
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Quy Dinh B6 Sung - Viét Nam

/s

(b)  Khach Hang phéi co dugc tat ca cac chéap thuan can thiét
vé/hpéc s cho phép cua tat cd cac Co Quan C6 Tham
Quyeén lién quan khi str dung Dich Vu.

5. Chirng Chi Sé

Bét ky Chirng Chi Sb nao duoc tao lap d& dang nhap st dung
Dich Vu phai dwoc phat hanh hodc xac nhan bdi t& chirc cung
cép dich vu chirng thwe hop phap do Bd Thong Tin va Truyén
Thoéng cap phép theo Luat Giao Dich Dién T ngay 29 thang
11 ndm 2005 va cac van ban hwéng dan thi hanh. Ngan Hang
khong tién hanh hodc hoat ddng nhw mét t& chirc cung cép dich
vu chirng thyc theo Luat Giao Dich Dién Tr. Do d6, Ngan Hang
sé& khong chiu bat ky trach nhiém nao dbi véi bat ky ngudi nao
lién quan dén tinh xac thwc hodc dam bao cla Chirng Chi S6 va/
hoac lién quan dén bat ky sy nhdm 1&n nao réng Chirng Chi S6
do6 da dwoc phat hanh/ xac nhan béi t& chirc cung cép dich vu
chirng thwe hop phap.

6. Font chir

Néu Khach hang cé yéu cau, Ngan Hang sé cung cap ban sao
Thoéa Thuan véi font chir c6 dinh dang va kich thwéc nhw yéu
cau.

Qui dinh B6 Sung vé Dich Vu Két Chuyén Va Can Bang Tién Mat
(M6t Bén Tham Gia)

1. Pong Tién

Chi duy nhét Dich Vu Két Chuyén Va Can Béng Tién Mat Mot
Loai Tién Té dwoc ap dung tai Viét Nam. Dich Vu Két Chuyén
Va Can Béng Tién Mat Gitra Nhiéu Loai Tién Té sé& khong dwoc
ap dung. Bdng tién dwoc st dung két chuyén phai tuyét déi tuan
tha theo cac quy dinh phap luat hién hanh ctia Viét Nam.

2. Cac Lwa Chon

Céac mé ta clia Cac Lwa Chon tai Lich Trinh San Pham chi duoc
cung cép véi muc dich d& Khach Hang tham khao théng tin. Mot
sb Cac Lwa Chon mé ta tai Lich Trinh San Pham c6 thé sé khong
dwoc ap dung tai Viét Nam. Viéc s&r dung Cac Lwa Chon sé phu
thudc vao kha néng cung cap dich vu clia Ngan Hang va cac quy
dinh phap luat hién hanh cda Viét Nam.

Qui dinh B Sung vé Dich Vu Két Chuyén Va Can Bang Tién Mat
(Nhieu Bén Tham Gia)

1. Pong Tién

Chi duy nhét Dich Vu Két Chuyén Va Can Béng Tién Mat Mot
Loai Tién Té dwoc dé nghi tai Viét Nam. Dich Vu Két Chuyén Va
Can Bang Tién Mat Nhiéu Loai Tién Té sé khdng dwoc ap dung.
Ddng tién dwoc stir dung két chuyén phai tuyét déi tuan thi theo
céac quy dinh phap luat hién hanh ctia Viét Nam.

2. Két Chuyén Khoan Vay Giira Cac Cong Ty

Viéc Két Chuyén Khoan Vay Giira Cac Cong Ty sé& khong duoc
ap dung tai Viét Nam.

3. Diéu 9 (Ch&dm Dt Bén Tham Gia) dwoc thay thé nhu sau:

“9.1 Pai Ly, phai gtri cho Ngan Hang (déng glvi cac Bén Tham
Gia khac) théng bao bang van ban it nhat truéc 30 ngay néu Bén
Tham Gia muén chdm dit lam Bén Tham Gia. Vao ngay hét han
clia théng bao do, Bén do sé khong con la Bén Tham Gia, tuy
nhién cac quyén va nghia vu ctia Bén Tham Gia d6 s& duoc don
tich dén ngay hét han.”

4. Cac Lwa Chon

Cac mo ta clia Cac Lwa Chon tai Lich Trinh San Pham chi dwoc
cung cép véi muc dich d& Khach Hang tham khao thong tin. Mét
sb Cac Lwa Chon md ta tai Lich Trinh San Pham c6 thé sé khéng
dwoc ap dung tai Viét Nam. Viéc str dung Cac Lwa Chon sé phu
thudc vao kha nang cung cap dich vu clia Ngan Hang va cac quy
dinh phap luat hién hanh cta Viét Nam.
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Country Supplement

(Vietham)

For Services provided to You in or into Vietnam, the Agreement will be
amended as follows:

Capitalised terms used but not defined in this Country Supplement
have the meanings set out in the Agreement.

Account Terms Country Supplement

1.

Clause (Suspension, Closure and Termination) is replaced by
the following:

“10.1 Dormant Account: If there is no transaction in Your
Account within 12 (twelve) months, Your Account shall be
deemed to be a dormant Account. In this case, We will:

(@)  Notify You the dormant status of Your Account 30 (thirty)
days in advance and temporarily suspend the provision
of account statement and will also impose a fee for
maintaining Your dormant Account until We receive a valid
Instruction from You to reactivate Your Account or until We
close Your Account.

(b) if there is still no transaction arising in the aforesaid
duration, at any time, be entitled to notify You the closure
of Your Account 60 (sixty) days in advance and within such
timeline, We have not received Your Instruction or Your
response, We will be entitled to close Your Account. If You
wish to maintain the account in such a case, the account
maintenance will be subject to the bank’s consent.

10.2 Closure of Account:

We may close Your Account:

(@)  asrequested by You in writing;

(b)  if You are deceased, declared as dead, missing or loses
civil act capacity ( in case of individual);

(c) if You terminate Your operation in accordance with
applicable laws (in case of organization);

(d) if You violate Viethamese laws, or violate any other laws
and regulations, or breach the Agreement or any terms
and conditions as We set out for each specific types of
Account from time to time, including but not limited to,
You fail to submit Us all required documents in relation to
opening, operating of Your Account within 30 (thirty) days
from the date We have Notified You to do so;

(e)  atOursole discretion and to the fullest extent permitted by
applicable laws and We shall Notify You as soon as We
can;

(f) in accordance with Clause 10.1 above; or

(g) inany other events as provided by applicable laws.

After the closure of Your Account, any credit balance in Your
Account (after deducting any fees and amounts You owe Us) shall
be settled in accordance with Your Instruction or applicable laws
and regulations.

10.3 Blockage of Account:

We will be entitled to block any part or full of credit balance of

Your Account in the following events:

(@)  We have received Your valid Instruction in writing;

(b)  We have received a written decision or notice to block
Your Account from authorized person(s) in accordance
with applicable laws;

(c) if Your Account has been opened but You fail to submit
any documents required by Us;

(d) if We know or are notified that there is a mistake or error
in crediting/ transferring to Account;

(e) if there is a sign of fraud, violation of applicable laws and
regulations in relation to Account payment activities;

(f) if there is any dispute over all or any part of Account
balance; or

(9) any other events as provided by applicable laws.

The blockage of Account shall be terminated (i) at the end of
blocking term as Instructed by You or authorized person, or (ii)
if We have sufficient grounds to believe that any mistake, error,
fraud, violation has been fixed (iii) if We have received a written
request by authorized person in accordance with applicable laws.

10.4 Suspension of Account: We will be entitled to suspend any
part or all of Account balance if You have duly Instructed Us in
writing to do so.

10.5 Termination of the Agreement: After all Your Accounts
are closed, the Agreement is no longer effective except for the
Surviving provisions under the Standard Terms. Any rights or
obligations which have accrued on or before Account closure are
still effective.

10.6 Payments made after Closure: If We process a Withdrawal
after Your Account is closed, You agree to pay Us immediately
such amount on demand.

10.7 Unclaimed Credit Balances: We will not pay You interest
on any unclaimed credit balance in a closed or suspended
Account or an Account We have listed as dormant.

10.8 Conversion of Account: We will Notify You where We
convert one type of Account into another type of Account.”

Standard Terms Country Supplement
1. Definitions and Interpretation

1.1 "Person" under Clause (References to certain general terms) is
replaced with the following:

"person" means a body of persons, corporate, incorporate or
any credit institution licensed to conduct business operations in

Vietnam.

2. Clause (Process Agent) will not apply.

3. Section (c) of Clause (Inconsistency) is replaced with the
following:

The Agreement will be provided in Viethamese and/or English. In
the event of any inconsistency, the Vietnamese version prevails.

4. Permitted by law

(@)  Services will be provided to You where permitted by law.

(b)  You must maintain all necessary approvals and/or permits
from all relevant Authorities to comply with the provision
of any Service.

5. Digital Certificate

Any Digital Certificate generated for logging into the application
for utilizing the Services should be issued by or verified by the
qualified certification organization licensed by the Ministry of
Post and Telecommunications pursuant to the Law on Electronic
Transactions dated 29 November 2005 and its implementing
regulations. We shall not be construed as carrying on, or
operating, as a certification organization under the Law on
Electronic Transactions. We are not liable to any Person for
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Country Supplement - Vietham

/s

any representations or misrepresentation by any User in this
regard or if any Digital Certificate is misconceived by anyone as
a certificate issued by such a certificate organization.

6. Font

Where You request We will provide You a copy of the Agreement
in any size or format of font required.

Domestic Sweeping Service Supplement (Single Participant)
1. Currency

Only Single Currency Domestic Sweeping Service is offered
in Vietnam. Multi-Currency Domestic Sweeping Service is not
available. Available currencies may be restricted in accordance
with currently applicable local regulations.

2. Options

The descriptions of the Options in the Product Schedule are for
Your information only. Not all Options described in the Product
Schedule are offered in Vietnam. The availability of the Options
is dependent upon Our capacity and currently applicable local
regulations.

Domestic Sweeping Service Supplement (Multi-Participant)
1. Currency

Only Single Currency Domestic Sweeping Service is offered
in Vietnam. Multi-Currency Domestic Sweeping Service is not
available. Available currencies may be restricted in accordance
with currently applicable local regulations.

2. Inter-company Loan Administration

Inter-company loan administration shall not be offered in
Vietnam.

3. Clause 9 (Retiring Participants) is replaced with the following:

“9.1 The Agent must provide Us (with copies to the other
Participants) at least 30 days' prior written notice of the
Participant’s intention to cease being a Participant. On the
expiration of such notice, it will cease to be a Participant but
without affecting its rights and liabilities accrued up to the
expiration date.”

4. Options

The descriptions of the Options in the Product Schedule are for
Your information only. Not all Options described in the Product
Schedule are offered in Vietham. The availability of the Options
is dependent upon Our capacity and currently applicable local
regulations.
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Account Opening Checklist and Guide

Danh Muc Giay T& Mé& Tai Khoan va Hwéng Dan (Vietnam / Viét Nam)

Please refer to the checklist and requirements guide below to open an account.

Standard Chartered is required by its regulators and by applicable laws, regulations and/or international standards to
identify and verify its clients. The documentation required is contained within this checklist. Standard Chartered is unable
to provide you with account services until receipt of these documents.

The documents required, such as those of the Financial Action Task Force, IOSCO, and the Wolfsberg Group apply to all
financial institutions. The documentation requirements are designed to:

+ make it more difficult for the financial services industry to be used for money laundering and terrorist financing;

* enable financial institutions to guard against fraud;

« ensure that there is no legal barrier, e.g. economic sanctions to providing products or services; and

+ enable financial institutions to assist law enforcement by providing available information on customers or activities
being investigated.

This is to enable financial institutions to know their client, including its legal status, constitution, and the controlling

individuals e.g. ultimate beneficial owners, directors and signatories.

Documentation requirements may differ between jurisdictions therefore, should you have an existing relationship with
Standard Chartered and wish to receive account services from Standard Chartered in another country, the laws or
regulations of the second country may require you to provide different documentation.

Dé nghi Quy khach hang xem thong tin vé danh muc gidy t& va huwéng dan vé céc yéu cau duoi day d& mé mot tai khoan.

Ngéan hang Standard Chartered phal tuén thu cac quy dinh clia co quan quan ly nha nwéc va phap Iuat cac quy dinh hlen
hanh va/hoac tiéu chuan quéc té trong viéc xac dinh va kiém tra khach hang cta ngan hang Céc gidy t& dwoc yéu cau
déu duoc liét ké trong danh muc nay. Ngan hang Standard Chartered sé& khéng cung cap cho quy khach hang céc dich
vu tai khodn cho dén khi nhan dwoc nhirng gidy to nay.

Céc gidy to' can thiét, vi du nhw 1a nhitng gidy to clia Té Cong Tac Hoat Bong Tai Chinh (Financial Action Task Force),
Té Chirc Quéc Té Cac Uy Ban Chirng Khoan (I0SCO), va Tap Doan Wolfsberg sé ap dung dbi voi tat ca cac t chire tai
chinh. Nhi*ng yéu cau vé gidy t& nay dwoc dwa ra nhdm:

+ gay kho kh&n cho viéc st dung nganh dich vu tai chinh cho hoat dong riva tién va tai tro khang bé;

* cho phép cac té chre tai chinh tranh dwoc sy gian lan;

+ dam bao rang khdng cé rao can vé phap ly, vi du, cac bién phap trirng phat vé kinh t& ddi véi viéc cung cap cac san
pham hoéc dich vuy; va

+ cho phép cac té chirc tai chinh tro' gitip viéc thi hanh phap luat bang cach cung cap cac théng tin sén cé vé khach
hang hoac cac hoat ddng dang dwoc diéu tra.

Muc dich cta viéc cung cap gidy to Ia nham cho phép cac té chirc tai chinh hiéu ré khach hang ctia minh, bao gém ca

tw cach phap nhan, sy thanh Iap clia khach hang, va cac ca nhan kiém soat, vi du nhw cac chi s& hiru thy huwdng cudi

cling, thanh vién héi ddng quan trj va nhitng nguoi ky tén.

Céc yéu cau vé gidy to gilva cac quéc gia co thé khac nhau. Vi vay, néu quy khach hang hién cé méi quan hé véi Ngan

hang Standard Chartered va mong muon nhan duoc cac dich vu ve tai khoén tir Ngan hang Standard Chartered tai mét

qudc gia khac, cac luat va quy dinh ctia quéc gia thir hai c6 thé yéu ciu khach hang cung cap cac gidy to khac nhau.

Vietnamese Foreign-Invested Offshore Companies
Enterprises (Note 1) Enterprises (Note 2) Céac Cong Ty
Doanh nghiép Viét Doanh nghiép co O Nwoc Ngoai

vén dau tw nudc
ngoai (Ghi chu 2)

Nam (Ghi chu 1)

. DOCUMENTS PROVIDED BY THE BANK / GIAY TO' DO NGAN HANG CUNG CAP

Branches or
Representative Offices
Chi Nhanh hoac
Van Phong bai Dién

Banks, Bank Branches
and Financial Institutions
Ngan Hang, Chi
Nhanh Ngan Hang va
Té Chire Tai Chinh

Projects
Dw An

Diplomatic Missions
or Organisations
Phai Doan hoac Td
Chtrc Ngoai Giao

Organisations, Social
Organisations, Charitable
Organisations operating
under Vietnamese Law
T6 Chtre, T6 Chire
X& Hoi, Té Chire T
Thién hoat dong theo
Phap Luat Viét Nam

Céac Biéu Khoan V& Tai Khoan

a Welcome Letter v v v v v v v v
Thw Gidi Thiéu

b Account Opening Form v v v v v v v v
M&u Bon Xin Mé& Tai Khoan

c Mandate and Schedule (Signatories) v v v v v v v v
Gidy Uy Quyén va Phy Luc (Nhitng Nguoi Ky Tén)

d Account Terms v v v v v v v v
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Account Opening Checklist and Guide / Danh Muc Gidy T& M& Tai Khoan va Hwéng Dan (Vietnam / Viét Nam)

Standard Terms

T S R v M M v v v v v

Céc bieu Khoan Tiéu Chuan

Regulatory Compliance Statement v v v v v v v v

Tuyén Bo Tuan Thi Phap Luét

Country and Service Supplement (where applicable)

Quy Binh B3 Sung V& Quéc Gia va Dich Vu (tuy tirng v v v v v v v v

trwong hop)

Documentation Checklist (this document) v v v v v v v v

Danh Muc Gidy T& (vén ban nay)

FATCA Letter v v v v v v v v

Thw FATCA

Vietnamese Foreign-Invested Offshore Companies Branches or Banks, Bank Branches Projects Diplomatic Missions Organisations, Social

Enterprises (Note 1) Enterprises (Note 2) Céac Cong Ty Representative Offices and Financial Institutions Du An or Organisations Organisations, Charitable
Doanh nghiép Viét Doanh nghiép co O Nuwoc Ngoai Chi Nhanh hoac Ngéan Hang, Chi Phai Doan hoéc T Organisations operating

2. DOCUMENTS TO BE PROVIDED BY CU

Valid copy of National Identity Card (IC) or Passport
(See Note 3)

Nam (Ghi chu 1)

vén dau tw nudc
ngoai (Ghi chu 2)

KHACH HANG CUNG CAP

Van Phong bai Dién

Nhanh Ngan Hang va
Té Chire Tai Chinh

Chtrc Ngoai Giao

under Vietnamese Law
T6 Chtre, T6 Chire
X& Hoi, Té Chire T
Thién hoat dong theo
Phap Luat Viéet Nam

’ » v v v v v v v v
Chtrng Minh Nhan Dan (CMND) ho&c Ho Chieu co
hiéu lwc (Xin xem Ghi chu 3)
Documents confirming residential address of those
listed in Note 3 (See Note 5 for acceptable proofs of
residential addresses) v v v v v . NA v _ NA
Céc gidy to xac nhan dia chi cw trd clia nhitng nguoi KHONG AP DUNG KHONG AP DUNG
dwoc ligt ké tai Ghi cha 3 (Xin xem Ghi chd 5 v& cac
bang chirng c6 thé chap nhan duwoc vé dia chi cw tra)
Letter of Appointment and/or duly approved Power of Board Resolutions Letter of appointment of Letter appointing the A public notarised
Attorney of Parent Company the Project Director and Head of Diplomatic Power of Attorney duly
Gidy Uy Quyén va/hoic Thu Uy Quyén duoc phé appointing Chief his authority to open and | Mission or Organisation given in accordance
chuén hop lé Representative/Head of operate the account(s) and his authority to open | with the Organisation’s
the Branch in Vietnam at SCB from the Project and operate account. Charter/Articles of
and his dual authority Owner(s). Thw bb nhiém Truwdng Association/Statute/
to open and operate Thw bd nhiém Giam Béc | Phai Doan hodc T6 Chirc | Rules if applicable
If applicable If applicable If applicable accounts. If applicable Dy An va thdm quyén Ngoai Giao va thdm Gidy Uy Quyén c6 xac
Néu ap dung Néu ap dung Néu ap dung Cac Nghi Quyét Hol Néu ap dung mé va sir dung (cac) tai | quyén mé va st dung tai | nhan cong chirng duoc
Dbéng Quan Trj clia Cong khoan tai SCB ttr (cac) khoan. cap hop 1& theo quy dinh
Ty Me chi dinh Trwéng Chu S& Hivu Dy An. clia Diéu Lé/biéu Lé
Van Phong Dai Dién/ Thanh Lap/Quy Ché/Quy
Trwéng Chi Nhanh tai Binh ctia T6 Chirc néu
Viét Nam va thdm quyén ap dung
kép trong viéc mé va st
dung céc tai khoan.
Company search (See Note 4) If applicable If applicable v v If applicable If applicable . NA . NA
Danh ba céng ty (Xin xem Ghi chu 4) Néu ap dung Néu ap dung Néu ap dung Néu ap dung KHONG AP DUNG KHONG AP DUNG
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S

2. DOCUMENTS TO BE PROVIDED BY CU

Vietnamese
Enterprises (Note 1)
Doanh nghiép Viét
Nam (Ghi chd 1)

Foreign-Invested

Enterprises (Note 2)

Doanh nghiép cé
vén dau tw nwéc
ngoai (Ghi chu 2)

Offshore Companies
Cac Cong Ty
O Nuwoc Ngoai

KHACH HANG CUNG CAP

Branches or
Representative Offices
Chi Nhanh hoac
Van Phong Dai Dién

Banks, Bank
Branches and
Financial Institutions
Ngéan Hang, Chi
Nhanh Ngan Hang va
Té Chtrc Tai Chinh

Projepts
Dw An

Diplomatic Missions
or Organisations
Phai Doan hodc Td
Chtrc Ngoai Giao

Organisations, Social
Organisations, Charitable
Organisations operating
under Vietnamese Law
Té Chtre, Té Chirc X& Hoi,
T6 Chire T Thién hoat dong
theo Phap Luat Viét Nam

Nam (Ghi chu 1)

vén dau tw nuéc
ngoai (Ghi chu 2)

Van Phong bai Dién

Financial Institutions
Ngan Hang, Chi
Nhanh Ngan Hang va
T6 Chre Tai Chinh

e Evidence of customer’s operating address (applicable
when operating address is different from the one
indicated in licences) v v v R N{A v v v v
Bang chirng vé dia chi hoat dong ctia khach hang (ap KHONG AP DUNG
dung khi dia chi hoat dong khac véi dia chi dwoc néu
trong gidy phép)
f Tax Registration Certificate v v If applicable If applicable v v If applicable If applicable
Chirng Nhan Dang Ky Thue Néu ap dung Néu &p dung Néu ap dung Néu ap dung
g Seal Specimen Registration Certificate / Seal
Notification or other equivalent documents v v If'applicable v v v If’applicable v
Gidy Chirng Nhan Dang Ky Mau D4u / Thong béo st Néu ap dung Néu ap dung
dung con dau hoic cac gidy to twong duwong khac
Vietnamese Foreign-Invested Offshore Companies Branches or Vietnamese Banks, Projects Diplomatic Missions Organisations, Social
Enterprises (Note 1) Enterprises (Note 2) Cac Cong Ty Representative Offices Foreign Bank Du An or Organisations Organisations, Charitable
Doanh nghiép Viét Doanh nghiép co O Nuwoc Ngoai Chi Nhanh hoac Branches and Phai Doan hoac T Organisations operating

Chtrc Ngoai Giao

under Vietnamese Law
T6 Chre, T6 Chirc Xa Hoi,
T6 Chirc Tl Thién hoat dong
theo Phap Luat Viét Nam

3. LICENCES/REGISTRATION/CERTIFICATES/ETC TO BE PROVIDED BY CUSTOMER / CAC GIAY PHEP/DANG KY/CHUNG NHAN/VV... DO KHACH HANG CUNG CAP
a Certificate of Incorporation/ Establishment and v 4 4 v v Project Approval by Letter from the Government Certificate of Incorporation

Operation Licence/ Licence for establishment/ relevant authority body consenting the presence issued by state authority in Head

Certificate of Business Registration/ Certificate Chép Thuan Dy An of the Mission or Organisation Office’s country for international

of Business and Tax Registration/ Decision on clia co quan cé thdm in Vietnam organisations and decision of

establishment/ Investment Certificate/ Investment quyén hi*u quan Cong van cla co quan Chinh establishment for Vietnamese

Licence or the equivalent document (and its Pha chép thuan sw hién dién organisation

amendments (if any)) clia Phai Doan hoac Td Chirc | Gidy Ching Nhan Thanh Lap

Gi4y Chirng Nhan Thanh Lap/Gidy Phép Thanh Lap tai Viét Nam do co quan nha nuéc cé thdm

va Hoat Dong/Gidy Phép Thanh Lap/Gidy Chirng Nhan quyén tai qudc gia noi c6 Tru S&

Pang Ky Kinh Doanh/Gidy Chirng Nhan Bang Ky Kinh Chinh cép déi voi cac to chire

Doanh va Thué/Quyét Dinh Thanh Lap/Gidy Chiing quéc t& va quyét dinh thanh Iap

Nhan Dau Tu/Gidy Phép Dau Tu hozc gidy to tvong di voi tb chire Viet Nam

dwong (va cac stra ddi clia nhirng gidy t& d6 (néu co)) Operational Licence/ Licence for
establishment of a project office
or Licence for establishment of
a representative office issued by
the Vietnamese governmental
authorities (not applicable for
Vietnamese organisation)
Gidy Phép Hpat Bong/ Gidy
Phép thanh lap van phong dw
an hodc van phong dai dién) do
co quan chinh pht Viét Nam cap
(Khéng ap dung ddi voi td chire
Viét Nam.
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Charter, Memorandum of Articles and Association, and
other major Constitutional documents

Diéu Lé, Gidy To Thanh Lap va céc van kién Thanh
Lap quan trong khac

Vietnamese
Enterprises (Note 1)
Doanh nghiép Viét
Nam (Ghi chd 1)

3 LICENCES/REGISTRATION/CERTIFICATES/ETC TO BE PRO

Foreign-Invested
Enterprises (Note 2)
Doanh nghiép cé
vén dau tw nwéc
ngoai (Ghi chu 2)

Offshore Companies
Cac Cong Ty
O Nuwoc Ngoai

Branches or
Representative Offices
Chi Nhanh hoac
Van Phong Dai Dién

MER / CAC GIAY PHEP/PANG KY/CH

Vietnamese Banks,
Foreign Bank
Branches and

Financial Institutions

Ngén Hang, Chi
Nhanh Ngan Hang va
Té Chtrc Tai Chinh

NG NHAN/VV...

Projepts
Dw An

Diplomatic Missions
or Organisations
Phai Doan hodc Td
Chtrc Ngoai Giao

DO KHACH HANG CUNG CAP

Project constitutive
or other major
constitutional
documents. (e.g.
Project Agreement/

Organisations, Social
Organisations, Charitable
Organisations operating
under Vietnamese Law
Té Chtre, Té Chirc X& Hoi,
T6 Chire T Thién hoat dong
theo Phap Luat Viét Nam

Charter/Articles of Association/
Statute/Rules (please select the
appropriate document)

Diéu Lé/Diéu Lé Thanh Lap/Quy
Ché/Quy Dinh (d& nghi lwa chon

v v v If applicable % Documents) L NA céc tai lieu phu hop)
Néu ap dung Gidy to thanh 1ap Du KHONG AP DUNG
An hoac van kién
thanh lap quan trong
khac (vi du, Hop Béng/
Tai Liéu Dy An)
Registration of members of the Board of Management Decision of competent State List of Members of Management
or Board of Directors or Members’ Council Authority appointing the Board/Management Council
Dang ky thanh vién Hoi Déng Quan Tri hodc Ban Giam General Director and/or the which is certified/confirmed by
Pébc hoac Hoi Déng Thanh Vién Board Members. Central or Local Government for
, , L N/A , N/A Suyét d!ntt;1 El]a CO‘Quir’]th: \[;ietrr\]arr’\eze_r?]rga:i\ia-tioa." A
A A A A woc cd tham quyen chi din anh sacl anh Vién Hoi Bong
KHONG AP DUNG KHONG AP DUNG Téng Giam Déc va/hodc Thanh | Quan Tri/Ban Quan Ly dwoc
Vién Hoi Bdng Quan Tri. chirng nhan/xac nhan baéi Co
Quan Trung Uong hoac Dia
Phuong dbi vai to chire Viet
Nam.
Evidence of appointing chief accountant or person in v
charge of accounting v v If applicable v v If applicable If applicable

Béing chiing vé viéc bd nhiém ké toan truwding, hoac
ngwoi phu trach ké toan

Néu ap dung

Néu ap dung

Néu ap dung
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4. NOTES / GHI CHU

1. Being companies established under the Law on Enterprises; State-owned companies established under the Law on State-Owned 2. Being foreign-invested companies established under the Law on Foreign Investment in Vietnam and not having been re-registered or
Enterprises; Vietnamese insurance companies established under the Law on Insurance Business; securities companies, securities converted into companies operating according to the Law on Enterprises 2005 or the Law on Investment 2005 (as amended).
investment companies, fund management companies and funds established under the Law on Securities; cooperatives established La cac cong ty c6 vén dAu tw nwéc ngoai duoc thanh 1ap theo Luat Dau Tw Nudc Ngoai tai Viet Nam va khéng duoc dang ky lai hodc
under the Law on Cooperatives. chuyén déi thanh cac cong ty hoat dong theo Luat Doanh Nghiép nam 2005 hoac Luat Dau Tw ndm 2005 (nhw d4 dugc sira dbi).

La cac cong ty dwoc thanh 1ap theo Luat Doanh Nghiép, cac cong ty do Nha Nwéc sé hiru dwoc thanh 1ap theo Luat Doanh Nghiép
Nha Nudéc, cac cong ty bao hiém Viét Nam duoc thanh I1ap theo Luat Kinh Doanh Bao Hiém; cac cong ty chirng khoan, cac cong ty
dau tw chirng khoan, cac cong ty quan ly quy va cac quy duoc thanh Iap theo Luat Chirng Khoan, cac hop tac xa duoc thanh 1ap
theo Luat Hop Tac Xa.

3. Identity card or passport required for: 4. Documents which are used to verify principal beneficial owners may be in the form of public notarised copy of company search or
accredited business information service report listing the beneficial owners of the relevant entity.

Gidy t& dwoc st dung dé& xac minh chli sé hiru thy hwéng chinh cé thé theo hinh thirc ban sao cé xac nhan coéng chirng két qua tra
clru cdng ty hodc bao cdo dich vu théng tin vé hoat dong kinh doanh duoc chinh thirc cong nhan liét ké cac chl sé hiru thu hudng
clia cong ty lién quan.

The verification may not be required for cases where companies are well established.

Khéng can phai xac minh trong trwéng hop céc cong ty dwoc thanh lap phi hop.

Chirng minh nhan dan hoac hé chiéu duoc yéu cau déi voi:
(i)  principal beneficial owners of an entity (defined as shareholders who hold more than 20% interest in the entity);
céc chii s& hivu thy hwéng chinh clia cong ty (dwoc dinh nghia 1a cb ddng ndm gil trén 20% lgi ich s& hitu trong cong ty);
(i)  those who are in significant positions such as Chairman, General Director or Finance Director; and
nhitng ngwdi ndm gitr cac chirc vu quan trong nhw Cha Tich, Téng Giam Déc hoac Giam Béc Tai Chinh; va
(i) all authorized signatories.
tAt ca nhirng ngudi ky tén dwoc Gy quyén.

5. Acceptable proof residential address includes: Residence Book, House Leasing Contract, Temporary Resident Card, Current Utility 6.  For overseas documentation, please kindly provide us with consularization version.
Bill. Déi v&i céac gidy to, tai liéu clia nwdc ngoai, xin Quy khach hang vui long cung cép ban hop phéap héa l1anh sy
Bang ching vé& dia chi cw tru c6 thé dwoc chap nhan bao gdbm: S6 Ho Khau, Hop Bdng Thué Nha, Gidy Phép Tam Trd, Héa Bon
Thanh Toan bién Nwéc hién tai.
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