
Promotion Details 

 

1. Programme name: CashBack offer for both Platinum CashBack and WorldMiles Credit Cards 

2. Promotion period: from 02 January 2018 until 14 August 2018 (both dates inclusive), in which credit card application period is 
from 02 January 2018 to end of 30 June 2018. 

3. Eligible products:  Platinum CashBack and WorldMiles Credit Card issued by Standard Chartered Bank (Vietnam) Limited (“the 
Bank, but not applicable for Standard Chartered Staff Credit Card 

4. Programme offers:  

4.1 From 02 January 2018 until 30 June 2018 (both dates inclusive), all clients who successfully open a Platinum CashBack 
or WorldMiles credit card will receive cashback for all transactions made by the credit card within 40 days from card 
issuance date; the maximum cash back amount is VND 2 million for WorldMiles credit card and VND 1.5 million for 
Platinum CashBack credit card. 

4.2 Eligible transactions to get cashback must be posted on Standard Chartered system no later than 14 August 2018. 

5. Programme Terms & Conditions: 

5.1 Eligible transactions can be made by both Primary and Supplementary cardholders, but cashback will be rewarded to 
Primary cardholders only. 

5.2 Last transaction must be posted on Standard Chartered system no later than 14 August 2018. 

5.3 Transactions that have been completed during the Promotion Period but not recorded on Standard Chartered system by 
the due date will not be eligible irrespective of whether or not cardholders receive the SMS notification about the 
transaction completion.  

5.4 Eligible purchase transactions do not include credit card cash advance transactions, including, but not limited to, cash 
advance transactions at counters/ ATMs/ POS and other cash advance transactions, gambling related transactions and e-
wallets charged by credit. 

5.5 Eligible customers will be notified through email address registered with the Bank within 30 days since the customer meet 
requirements to enjoy the reward under this promotion, and in all cases, no later than 12 September 2018. 

5.6 Expected timing to receive the notification email from the Bank: 

 

Credit card apply period Transaction spent by Transaction posted by 
Notification email 

sent by 

02 Jan 2018 15 Mar 2018 15 Mar 2018 15 Mar 2018 30 Mar 2018 

02 Jan 2018 15 May 2018 15 May 2018 15 May 2018 30 May 2018 

02 Jan 2018 30 Jun 2018 9 Aug 2018 14 Aug 2018 29 Aug 2018 

5.7 Cashback amount will be credited to eligible Primary credit card no later than the notification date. 

6. General Terms and Conditions: 

6.1 This promotion is not combined with any other acquisition promotion running at the same period. Eligible clients decide to 
join this promotion at their own discretion. 

6.2 Any transactions deemed to be suspicious or unauthentic for genuine personal purposes or not allowed by Vietnamese 
Laws will be deducted from the total eligible purchase amount. 

6.3 Any disputed/cancelled and/or reversed transaction amount which is recorded in the cardholder’s credit card statement 
during the promotion period will be deducted from the total eligible spend. 

6.4 The Bank, to the maximum extent permitted by Vietnamese Laws, may decide which transaction is eligible in its sole 
discretion. 

6.5 Client must not close the card within (06) six months from the date the programme ends or been considered by the Bank, 
at its own authority, not in good credit standing, the Bank shall have the right to charge back value of the products/services 
that he/ she had redeemed successfully (if any) and debit such amount to any account he/she own at the Bank. 

6.6 Credit Cardholders, who refuse the reward, submit a cancellation request or the card is cancelled due to any reason 
before or on the notification date will be disqualified. 



 

6.7 The Bank accepts no liability for undelivered notification email due to errors in contact email address registered by 
Cardholders. 

6.8 The Bank reserves the sole and exclusive right to refuse offering the promotion, giving the products/services to any 
eligible clients considering them do not or refuse to provide the Bank with clear and complete supporting documents or 
violate any part of these Terms and Conditions of the programme. 

6.9 Unless otherwise provided in this Terms & Conditions, the Bank is not liable for any clear or implied agreement or 
guarantee about quality and conformity of the products/services provided by the suppliers. The Bank holds no 
responsibility in case products/services are not used during the applicable period. 

6.10 General Terms and Conditions, Account and Card’s Term and Condition and any other relevant terms and conditions 
related to accounts, cards and any other services of the Bank (as amended, supplemented and/or replaced from time to 
time) shall be applied. 

6.11 In case of the Bank’s reasonable discretion and in compliance with the Laws, the Bank reserves the right to vary the 
promotion details. 

6.12 These Terms & Conditions have been written in both Vietnamese and English versions. The Vietnamese version shall 
prevail in case of discrepancies and/or inconsistencies.  

6.13 By participating in the program, client by default accepts all Terms and Conditions of the program as listed. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


