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NOTICE ON CONTROL OF TRANSACTIONS RELATED TO
BITCOIN, CRYPTO-CURRENCY

THONG BAO VE VIEC KIEM SOAT CAC GIAO DICH LIEN QUAN PEN TIEN AO

Dear Valued Clients,
Kinh gdi Quy khach hang,

Standard Chartered Bank (Vietnam) Limited (“the Bank”) would like to thank you for banking with us.
Ngén hang TNHH M¢ét Thanh Vién Standard Chartered (Viét Nam) (“Ngéan Hang”) xin chén thanh
cam on Quy khach da st dung dich vu cda ching toi.

Pursuant to Directive 02/CT-NHNN dated 13 April 2018 by State Bank of Vietnam regarding control
over activities related to Bitcoin and other crypto currencies, this is to inform you that the Bank will not
process any services relating to crypto currency transactions, including but not limited to payment,
transfer, card, foreign exchange services, etc. The Bank believes in your sincere awareness,
understanding and compliance with the said instruction of competent regulator and highly appreciates
your collaboration.

CT 02 - NHNN ngay 13/04/2018 cia Ngén Hang Nha Nuéc Viét Nam Vé viéc kiém soat cac giao dich
lién quan dén Bitcoin va céac loai tién o khac, Ngan Hang xin thdng bao voi Quy Khach hang rang
Ngan Hang sé khéng cung ¢ng bét ky dich vu nao lién quan dén giao dich tién o, bao gém nhung
khéng giéi han, dich vu thanh toan, chuyén khodn dich vu thé, dich vu chuyén déi tién té, v.v. Ngan
Hang tin twéng rdng Quy Khach hang da dwoc biét, hiéu ré va ciing nghiém tic tuén thd cac quy dinh
cla co quan quan ly chuyén nganh néi trén va rat mong nhén duwoc sw hop tac cua Quy Khach hang.

If you have any questions about this notice, please contact your Relationship Manager, Client Care
Center (24/7) at the following contact information or visit any of our nearest Branches for support.

Néu Quy khach c6 bét ky thdc médc nao lién quan dén thong bao nay, vui long lién hé voi Giam Déc
Quan Hé Khach Hang, Trung Tam Tw Van Khach Hang (24/7) theo thong tin lién lac dwdi déy hodc
lién hé bat ky Chi Nhanh nao gan nhéat céa Ngan Hang véi Quy khach dé duwoc ho tro.

e 24/7 Client Care Centre/ Trung Tam Djch Vu Khach Hang 24/7:

- Personal Clients: (84-28) 39110000 (Ho Chi Minh), (84-24) 36960000 (Hanoi)
Khach hang Ca nhan: (84-28) 39110000 (TP H6 Chi Minh), (84-24) 36960000 (Ha Ngi)

- Priority Clients: 19006999, or (84-28) 73000787 if you are overseas
Khach hang Uu tién: 19006999, hodc (84-28) 73000787 néu Quy khach dang & nwéc ngoai

- Business Banking Client/ Khach hang Doanh nghiép nhé va vira:
(84-28) 39110000 (Ho Chi Minh), (84-24) 36960000 (Hanoi)
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