DRAGONPASS MOBILE APP GUIDANCE

1. How to download

To get started, download the DragonPass mobile app through your mobile

device’s app store.

(available on both Apple Store for iOS and Google Play for Android OS)

2. How to register

A new way to experience
the airport

Upgrade your airport experience and receive savings
and upgrades along the way.

Get Started

Log In

Step 1: Once you have
downloaded the app, login by
tapping “Log in”
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Dragon Pass Company Limited »
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X Log In
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Welcome to DragonPass

Join DragonPass today to enjoy the best

airport experience!

Create account

Step 1: Once you have
downloaded the app, login by
tapping “Log in”

GET
Reviews Related }
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Log In

Email Address/Membership No.

Password

Forgot password?

Step 2: Login with your
DragonPass membership number
and password provided by
Standard Chartered



Card number is not active,
please activate before the first

use!

OK

Step 3: After logging in for the
first time, you will be asked to
activate your user number by
registering
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< Gmail Inbox Edit
Q, Search

® noreply@dragonpass.co... 10:21PM
DragonPass Verification Code
Dear Madame/Sir, Thank you for registering
with DragonPass and verifying your email add..

® 9:04PM

® 7:33PM

6:31PM

6:15PM

6:08PM

Updated Just Now Z

3,284 Unread

Step 6: Check your mailbox and
select the email sent by
DragonPass
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< REGISTER

Last Name

Email Address

Email verification

Get Verification Code

Mobile Number

Date of Birth

Month Day 1970
Country

Albania

CONFIRM

Step 4: You are required to
provide all information, enter your
Email Address, and tap ‘Get
verification code’
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< Inbox (3283) %
From: noreply@dragonpass.... Hide
To:

DragonPass Verification Code
Today at 10:21 PM

Dear Madame/Sir,

Thank you for registering with
DragonPass and verifying your email
addre e Select All

Define

Your verification code is:T77692(1

You will need this to complete your
registration.

This is a verification code and not a
password. If you did not request this
code please delete this email.

Thanks,
The DragonPass Team
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Step 7: Copy the 6-digit
verification code and paste in the
‘Email Verification’ field
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< REGISTER

Message: 0

Verification code sent to email address provided. Please che

ek your mailbox.

Step 5: Tap ‘OK’ to get
verification code via your emalil
address
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< REGISTER

Your username (email address) is registered,
do you want to reset password?

Cancel

Step 8: Enter all information and
tap ‘Confirm’ to register. Tap ‘OK’
to reset your password
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< CHANGE PASSWORD

New Password

Retype New Password

Step 9: Simply change your
password by typing your chosen
new password twice & tap ‘OK’

3. How to open app

A hew way to experience
the airport

Upgrade your airport experience and receive savings
and upgrades along the way.

Step 1: Open the app — login by
tapping ‘Log in’
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X Log In

Welcome to DragonPass

Join DragonPass today to enjoy the best

airport experiencel!

Create account

agreed to DragonPass's Terms of

Policy.
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<
Log In

Email Address/Membership No.

Password

Forgot password?

Step 1: Open the app — login by
tapping “Log in”

Step 2: Login with your
DragonPass membership number
and password provided by
Standard Chartered



4. How to access
4.1 For a normal access
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{l.4. Ho Chi Minh City 0 < Viet cancel
Tan Son Nhat International Airport-SGN
© Tanson l‘\lhat International Airport Noi Bai International Airport{HAN)
Ho Chi Minh City
@ Lounge Wﬂ Dining A
Albania Da Nang International Airport(DAD)
Latest Deal > Angola
Tan Son Nhat International Airport(SGN)
Armenia
Australia
Austria
Azerbaijan
8 o
Bahrain Enter countryjcity/airport name Done
Bangladesh
Barbados
Belgium
Benin
Step 1: Tap the icon ¢ in the top Step 2: Airports are displayed by Step 3: Type country/city/airport
right hand corner to find a lounge at country in list format in search bar and then tap the
a different airport. chosen airport in the results
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4 SELECT AIRPORT < LOUNGE
Tan Son Nhat International Airport SASCO Business Class Lounge
6:00 - Last Flight
LOUNGE 3] .
Rose Lounge
Apricot Lounge
: The Escape Lounge (T1)
®®®BO
04:30 - 20:30 (Christmas Day closed at 14:00)
2 M I
@ Terminal 1
International Departure,Domestic Departure
after passport control and security check
Airside - After Passport Control and Security
Step 4: You will then be shown Step 5: Details of airport lounges Step 6: Full details of the lounge
the facilities in that airport within chosen airport. Tap the are displayed

lounge for more information
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participating lounge.)
P M
VIP Lounge Meal (Hot/Cold)
ol =
Alcoholic Beverages Wi-Fi Access
Shower Facilities Snacks
Fruits Non-Alcoholic Drinks (Hot/C.
=
=
Air Conditioning Flight Monitor
Internet PC
Television Newspaper/Magazines
3 k
Local Telephone Calls Disabled Access
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< My Card
DRAGONPASS [}
Classic

7048 9670 4000 0021
Chinh Truong

15/06/2017 o 1

Please show the below QR code to the lounge staff.

B Card Details + Add Visit(s)

Step 6: Full details of the lounge
are displayed

4.2 For a quick access
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{#. Ho Chi Minh City o

Tan Son Nhat International Airport-SGN

@ Lounge Wﬂ Dining

Latest Deal >

Step 1: Tap ‘Me’ to find your
information

Step 7: After tapping ‘Member
Access’, client shows this to the
lounge staff to gain entry
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X

Card Details

Cardholder Chinh Truong
Plan Classic
Issuer SCB-Vietnam
Card No 7048 9670 4000 0021
Available Visit(s) 1
Valid Till 2017-06-15

ote
° holder per quarter

Step 8: After tapping ‘Card
Details’ full details of
DragonPass membership card is
displayed.

W& T oal 22l 1504

Test Marion

B Mycard >
My Favourites >
My Order History >
=] My Visited Places >
ﬁ Change Password >
@ raos >
&) Hotline >

fa) 2

Home Deals Me

Step 2: Under your account details,
tap ‘My Card’

4 My Card

DRAGONPASS 5§
Classic
8838 2014 0130 6388
Test Marion

Valid Till
09/11/2017 Available Visit(s) 1

DD Y

Please show the below QR code
to the lounge staff.

= Card Details -+ Add Visit(s)

Step 3: Present digital membership
to lounge staff to access lounge.



5. How to top-up visits

N @ 7T sl 1317

< My Card 4 Add Visit(s) £ Select Payment Method
INFO PAYMENT INFO PAYMENT
DRAGONPASS [ ° © °
Classic

8838 2074 0130 6388 Card No. 8838 2014 0130 6388 = Credit Card
Test Marion
Valid Tl UK£‘1 .6'00 @ 1 @
Eg;‘:ﬂ\/,z\m? Available Visit(s) 1 perer

Total UK£16,00

Please show the below QR code
to the lounge staff. Note
* Accompanying Guest Allowed: Yes;

= The visits for Cardholder and Guests will be deducted
from the card accordingly.

* Please make sure you have topped up your card with
sufficient service points for

= Cardholder and Guests via DragonPass App/Wechat/
Website in advance.

= Card Details -+ Add Visit(s) Continue to Payment
Step 1: Under your card details, Step 2: Choose the number of Step 3: Double check and
tap ‘Add Visit(s)’ visits you wish to top up and tap confirm your order by tapping
‘Continue to Payment’ ‘Submit Order’
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< PayDollar Payment Service < PayDollar Payment Service

Y a0 now comected o
PAYDOLLAR PAYMENT SERVICE
h PAYDOLLAR PAYMENT SERVICE

Dragon Pass Company Limited
Merchant Ref No.: 1605122331147028 @
Select your payment method by clicking on the logo below: Dragon Pass Company Limited
Amount : GBP 16.00
Ty Ry Crat e oo Card Merchant Ref No.:  1605122331147028

VISA @ Card Number: [ ]
Expiry Date: E',’

Card Holder Name: [ }

Card Verification Nn,::

Transaction IP : 103.3.250.236

Powered by paydoliar.com
Copyright © 2014 AsiaPay Limited. Al rights reserved
pyrig Y Powered by paydollar.com

Step 5: Enter your credit card details
and tap ‘Submit’ to complete your
order

Step 4: Pick MasterCard logo to
pay with your credit card

sc.com/vn Here for good



