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‘ TERMS AND CONDITIONS FOR AUTO BILL PAYMENT SERVICE
CAC PIEU KHOAN VA PIEU KIEN CUA DICH VU THANH TOAN HOA PON TU PONG

Definitions/ Dinh nghia:

Registered account: is the account registered by the customer with the Bank for Auto bill payment service
as mentioned in the Auto Bill Application Form or Account Opening Form.

Tai khodn dang ky: La tai khoan ma Khach Hang dang ky véi Ngan hang cho dich vu thanh toan héa don
dwoc dé cap trong Pon Pang Ky Dich Vu Chi Tra Héa Pon Tw Pong hodc trong BPon Mé Tai Khoan.

Terms and Conditions/ Pidu Khodn va Diéu Kién:

1. The Bank will proceed to debit the Customer’s registered account on the 10", 20" or last working

day of the month in accordance with the billing date issued by the service provider. If one of the
dates falls on non-working days, the Bank will proceed on the previous working day from one of the
dates listed. In case the Customer's account is insufficient in fund, the Bank will try to proceed
another time after 2 next working days from one of the dates listed.
Ngan Hang sé tien hanh ghi ne tai khoan ma Khach Hang da dang ky néu trén dé thanh toan hoa
don vao ngay hodc 10 hogc 20 hogc ngay 1am viéc cudi cling cua thang dwa trén ngay xudt héa don
dwoc cung cap bsi nha cung cap dich vi. Néu mét trong cac ngay thuc hién giao dich thanh toén
khong phdi la ngay 1am viéc, Ngan Hang sé thirc hién thanh toan vao ngay lam viéc gan nhat truéc
dé. Trong trong hop tai khoan Khach Hang khéng dii sé dir, Ngdn Hang sé thuc hién thanh toan
sau 2 ngay lam viéc ké tiép.

2. First bill payment is processed by the Bank as per Article 1 but in the next month from the
registration date.
Héa don dau tién sé dwoc Ngan Hang thanh todn theo Piéu 1 vao thang tiép theo ké tir ngdy dang
ky.
For example, given an auto bill payment service registration is on 12" July 2015, the first bill
payment via auto bill payment service takes place in August 2015.
Vi du, ngay dang ky dich vu 1a vao ngay 12 thiang 7 ndm 2015, lan thanh todn héa don dau tién
thdng qua dich vu thanh todn hoa don tw dong sé vao thang 8 nam 2015.

3. The minimum amount per monthly bill is VND 30,000.
Sé tién tai thiéu phdi tra cho méi héa don hang thang la 30.000 VND.

4. Customer hereby authorizes the bank to request Prudential for updated information of any insurance
policies to implement auto bill payment service as registered by the customer.

Khach Hang theo ddy cho phép Ngdan Hang yéu cau Prudential cgp nhat thong tin méi nhat vé moi
hop dong bao hiém dé thuc hién dich vu thanh todn héa don tw dong theo dang ky ciia Khach Hang.

5. The bank has the right to debit any amount from the Customer’s registered account to settle the
monthly bill and service fees (if any) as registered with the bank.

Ngan Hang c6 toan quyén tw déng trich tai khodn da dang ky ciia Khach Hang @é thanh toan hoa
don hang thang va phi tir @ong (néu co) cho nhiing dich vu da dding ky véi Ngan Hang.

6. Customer shall remain sufficient in balance in the registered account to enable the Bank to process
the bill payment as per Article 1 and understand that the Bank shall not process the bill payment if
the Customer’s registered account does not have sufficient money for such payments.
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Khéch Hang duy tri sé du trong tai khodn da ding ky trong don nay dé Ngan Hang tién hanh thanh
todn hod don theo Piéu 1 va Khach Hang hiéu rang Ngan Hang sé khong tién hanh thanh toan hoa
don néu trong tai khodn déing ky ciia Khach Hang khéng dii tién cho héa don can thanh toan.

7. Customer holds responsible for informing the Bank in writing if there is any change regarding to
billing payment information at least ten (10) last working days before the payment date.
Khéach Hang c6 trach nhiém théng bao bang vin ban cho Ngan Hang néu cé thay dsi bat ki lién
quan dén thong tin chi trd hod don it nhdt mwoi (10) ngdy 1am viée trieéc ngay thanh ton.

For insurance premium

The Bank will process the payment transaction as per Article 1 but on the last working day of the month.

Poi véi phi bao hiém Prudential, Ngan Hang sé thic hién giao dich thanh todn twong tw nhir Diéu 1
nhung chi vao ngay lam vigc cuoi cung cua thang.

Customer can request via Call Center for cancellation of Auto bill payment service (“request for
cancellation.”) The request of cancellation is effective from the month following customer’s request, subject
to the confirmation email sent by the Bank to Customer’s registered email address with the bank. The
request of cancellation as well as the bank’s email confirmation shall be recorded for evidence purpose.

Khéach Hang c6 thé goi dén Trung tdm hé tro Khach Hang dé yéu cau hay dich vu thanh todn héa don tir
déng (“yéu cau hiy dich vi. ) Yéu cau hiy dich vu ciia Khach Hang sé ¢ hiéu luc vao thang ké tiép dé tir
khi thu xdc nhan cua Ngan Hang gui dén dia chi email cua Khach Hang da dwoc dang ky véi Ngan Hang.
Yéu cau huy dich v ciia Khach Hang, ciing nhur thie xdc nhdn cia Ngan Hang qua email sé dieoc ghi am va
luew trie VGi Muc dich lam bang ching.

The Bank assumes no responsibility in respect of any dispute between the Customer and the relevant service
provider.

Ngan Hang khéng chju trach nhiém bdt ki doi véi tranh chdp phat sinh giza Khach Hang va nha cung cdp
dich vu c6 lién quan.
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