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Hudéng dan yéu cau boi thudng
Bao hiém Du Lich

Travel Insurance Claims Documentation

1. Thong Bao Khiéu Nai Boi Thudng /Notice Of Claims

Vin ban yéu cau boi thudng phai dudc giii cho Cong ty trong vong ba mudi (30)
ngay sau khi chdm diit mot Chuyén di dugc bao hiém theo Hgp dong bao hiém nay
hodc sém nhit c6 thé. Thong bao phai bao gdbm nhiing thong tin:

Written notice of claims must be given to the Company within thirty (30) days after
the termination of a Trip covered by this Policy or as soon thereafter as is
reasonably possible. The following information shall be provided at the time of
notification:

a) S6 Hop dong bao hiém/ Policy number

b) Dién bién ctia Vu tai nan/tén that/ Circumstance of the accident/loss;

¢) Chi tiét lién hé clia ngudi yéu cau boi thudng hodc Thanh vién gia dinh/
Contact details of claimant or Family Member.

Sau nhan dugc thong bao yéu cau bdi thudng, Cong ty sé cung cip mau don yéu

cau bdi thudng cho Ngudi dudc bao hiém/ ngudi yéu cau boi thudng. Tat ca yéu

cau boi thudng phai dugc nop cuing véi ho so, chiing tit day di bao gom, nhung
khong giGi han dén:

The Company, upon receipt of notification, will furnish claims form to the Insured

Person(s) or Claimant(s) for completion. All claims shall be submitted with

comprehensive supporting documents including, but not limited to:

a) MAu don yéu cau boi thudng da dudc dién day di/ Completed claims form;

b) Bién nhan/ hoic bang sao ké ctia Ngan hang thé hién chi phi chuyén di da
dudc thanh toan bang thé dudc bao hiém do Ngan hang phat hanh./ Receipt,
bank statement verifying that the relevant flight tickets were charged to the
insured bank card

¢) Ban sao gidy chiing minh nhan dan hodc hd chiéu/ Photocopy of identification
car or passport

d) Ban sao vé may bay va thé 1én may bay/ Photocopy of air ticket and boarding
pass

e) Cac ching tif chitng minh vé tinh trang ctia Vu tai nan va so tién yéu cau boi
thudng theo ting loai tdn thit/ Supporting documents on incident’s
circumstance and claimed amount according to section of loss.
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Chitng Cit Vé Tén That/ Proofs of Loss

Chitng cit bang van ban vé t6n thit bao gobm ban goc hoa don va tit ca cac tai liéu c6 lién quan khac phai
dudc cung cip cho Cong ty trong vong ba mudi (30) ngay sau khi két thiic Chuyén di. Viéc khong cung cip
chiing ¢t d6 trong thoi han quy dinh sé khong 1am mat hiéu luc hodc dnh hudng dén yéu cau boi thudng
néu viéc cung cip chiing c trong thoi han do6 1a khong hdp ly, véi diéu kién chiing cit do dudc cung cip
ngay khi c6 thé va khong tré hon mot (01) nim ké tif ngy xay ra t6n that. Chi phi cho viéc cung cip cac
bing chiitng theo yéu cAu ctia Cong ty sé do Ngudi dudc bao hiém chiu.

Written proof of loss including original Policy/ Policy Schedule, original receipts, invoices and all other
relevant documents must be furnished to the Company within thirty (30) days after the date of termination
of a Trip covered under this Policy. Failure to furnish such proof within the time required shall not
invalidate nor reduce any claim if it was not reasonably possible to give proof within such time, provided
such proof is furnished as soon as reasonably possible and not later than one (1) year from the date of loss.
Proof shall be rendered on demand at the Insured Person's own expense.

Danh sach ho sd, chitng tif yéu cau boi thudng theo Cong ty yéu cau dudc liét ké dudi day chua phai 1a
toan bd danh sach va sé thay déi tity theo ban chat ctia tiing yéu cau boi thudng. Danh sach nay chi 1a
thong tin tham khado vé nhitng ho so, chiing tit cd ban dugc yéu cau cho ting loai yéu cau boi thudng.
Cong ty c6 quyén, theo suf can nhic ctia riéng Cong ty, yéu cau bs sung ho sd, chitng tir khac véi cac ho sa,
chiing tit 4 néu trong danh sach nay tily theo yéu cau ctia titng loai yéu cau boi thudng/ quyén Igi bao
hiém.

The following list of claims documents to be required by the Company as proof of loss is non-exhaustive
and shall be varied depending on type of claims. The list only serves as a reference for the general
documentation required for each type of claims. The Company therefore reserves the right to require any
documents different from those specified in the list at its sole discretion.

21 Tai Nan Ca Nhan/ Personal Accident

a) Bao cdo ctia Bénh vién hay Bac si cho biét loai va miic d6 cia Thuong tich va
nhiing bao cao khac lién quan (néu c6)/ Hospital and/or Physician’s report(s) giving
details on the nature of the Injury and the extent of Injury and relevant report (if
any)

b) Bién ban ctia canh sat (néu lién quan)/ Police report where relevant

) Tudng thuat chi tiét dién bién Vu tai nan va Thuong tich/ A detailed description of
how the Accident occurred, and the Injury sustained

d) Gidy chiing tit (néu c6)/ Death certificate (where applicable).

2.2 Chuyén bay bi tri hoan/ Flight Delay

a) Van ban chinh thiic tif hing hang khong/ hiang van chuyén cho biét nguyén nhan,
ngay, gid va khoang thgi gian bi tri hoidn/ Official documentation from the
airline/carrier giving the cause, date, time and duration of the delay.

b) Cac chiing tit da chi trd cho viéc dn uéng hoic nghi ngai 1én dén S6 tién bao hiém
tuong (ing bang thé Ngan hang dugc bdo hiém/ invoices and/or receipts relating to
eating, relaxing expense were charged to an insured bank card

2.3 L& chuyén bay chuyén tié€p / Missed Connecting Flight

a) Vé may bay ctia hanh trinh ban dau / Travel itinerary

b) Thu xac nhan ctia hang hang khong vé viéc dén tré cta phuong tién tai diém
chuyén ti€p / Written confirmation from carriers on the incoming delay of
schedule public conveyance at the transfer point.
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C) Cac chiing tif da chi tra cho viéc dn uéng hoic nghi ngaoi 1én dén S6 tién bao hiém
tudng (ing bang thé Ngan hang dugc bio hiém / Invoices and/or receipts relating to
eating, relaxing expense were charged to an insured bank card.

2.4 Hanh Ly Dén Tré - That Lac / Baggage Delayed - Lost

a) Bao cio vé viéc mat hoic thiét hai hanh ly tif hang van chuyén / Property
irregularity report if baggage is lost or damaged by carrier.

b) Xac nhan thdi gian nhan lai hanh ly tit hang hang khéng / Receipt of
acknowledgement on returned baggage

) Hoa don mua d6 thay thé chi trd bang thé Ngan hang dugc bao hiém / All original
receipts and related documents to verify the value of the items purchased by an
insured bank card

d) Vian ban xac nhan ctia hing van chuyén hoidc bén thit ba chiu trach nhiém vé s
tién c6 thé thu hoi/ Confirmation in writing of carrier or other liable parties on
amount recoverable;

Lién hé vGi ching t6i/ Contact us

Vui long Iuu § 12 Chubb c6 quyén yéu cau thém cac chiing tif khac trong trudng hop can thiét dé giai quyét
yéu cau boi thudng.

Please note that we reserve our rights to request additional documents from you should the need arises.

Pé dam bdo viéc gidi quyét yéu cau boi thudng nhanh chéng, vui long cung cip Pon yéu cau boi thudng
bao hiém du lich va cac tai liéu c6 lién quan dén:

To ensure prompt processing of your claim, it is important that you submit a completed Travel Insurance
claim form with the relevant documents to:

Cong Ty TNHH Béo Hiém Chubb Viét Nam Chubb Insurance Viet Nam Co., Ltd.
Trung Tam Tai Chinh Sai Gon Saigon Finance Center

S6 9 Pinh Tién Hoang, Tang 8 9 Dinh Tien Hoang Street, 8/F
Phudng Pa Kao, Quin 1 Da Kao Ward, District 1

TP. H6 Chi Minh, Viét Nam Ho Chi Minh City, Vietnam

E-mail: TravelClaims.VN@Chubb.com Email: travelclaims.vn@chubb.com

Néu khach hang c6 bt cit thic mic nao, vui long lién dudng day nong phuc vu khach hang +84 28 3910
7300 d€ dudc trg gitip. / Should you have any query, please contact our customer service at +84 28 3910
7300
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GiGi thiéu vé Chubb tai Viét Nam / About Chubb in Vietnam

Chubb 1a tap doan bao hiém tai sin va trach nhiém 16n nhat thé gi6i dugc niém yét trén thi tridng chiing
khoan. Hoat dong tai 54 quoc gia, Chubb cung cap dich vu bdo hiém tai sin doanh nghiép va ca nhan, tai
nan ca nhan va bao hiém hé trg chi phi y té, tai bdo hiém va bio hiém nhan tho cho cac déi tuigng khach
hang da dang. Chubb néi bat véi nhitng sin phadm da dang va dich vu toan dién ctia minh, ning luc phan
phdi rong rai, siic manh tai chinh vugt troi, sy’ xuat sic trong bdo hiém, chuyén mén xif Iy bdi thudng wu
viét va hoat dong vé6i chuyén moén dia phuong héa trén khip toan cau. Cong ty me Chubb Limited dugc
niém yét trén San giao dich Chiing khoan New York (NYSE: CB) va 1a mot thanh t6 ctia Chi s6 S&P 500.
Chubb duy tri cac vin phong diéu hanh tai Zurich, New York, London va céc dia diém khac, tuyén dung
khodng 31.000 nhan vién trén toan thé gidi.

Chubb is the world’s largest publicly traded property and casualty insurer. With operations in 54 countries,
Chubb provides commercial and personal property and casualty insurance, personal accident and
supplemental health insurance, reinsurance and life insurance to a diverse group of clients. The company is
distinguished by its extensive product and service offerings, broad distribution capabilities, exceptional
financial strength, underwriting excellence, superior claims handling expertise and local operations
globally. Parent company Chubb Limited is listed on the New York Stock Exchange (NYSE: CB) and is a
component of the S&P 500 index. Chubb maintains executive offices in Zurich, New York, London and
other locations, and employs approximately 31,000 people worldwide.

Chubb c6 ci hoat dong bao hiém phi nhan tho va bdo hiém nhan tho tai Viét Nam. Cong ty TNHH Bao hiém
Chubb Viét Nam cung cip cac hang muc bio hiém theo Iua chon va chuyén biét trong nganh dich vu bao
hi€ém Tai san, Tai nan, Hang hai, Tai chinh, Ning lugng & cac Dich vu Bio hiém Tai nan & Stic khée. Chubb
tai Viét Nam tan dung chuyén mén toan cau va sy nhay bén ctia dia phuong dé xay dung cac gidi phap giam
thiéu i ro cho khach hang. Ngoai ra, cong ty tap trung vao viéc xay dung cic mdi quan hé vitng chic véi
khach hang thong qua viéc cung cip cac dich vu t6t nhat, phat trién sin phAm méi va dan dat thi trudng
bang ngudn ning hyc tai chinh vitng manh.

Chubb has both general insurance and life insurance operations in Vietnam. Its general insurance operation
in Vietham (Chubb Insurance Vietnam Co., Ltd.) offers specialized and customized coverages for Property,
Casualty, Marine, Financial Lines, Energy & Utilities, as well as Accident & Health. Chubb in Vietnam
leverages global expertise and local acumen to tailor solutions to mitigate clients’ risks. In addition, the
company focuses on building strong relationships with clients by offering responsive service, developing
innovative products and providing market leadership built on financial strength.

Thong tin chi tiét hon dudc cung cip tai:/ More information can be found at: www.chubb.com/vn
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