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Visa Vietnam Premium Golf Promotion Program 

With compliments of Visa, perfect your swing with rounds of golf at participating premier clubs in Vietnam – where you 

enjoy complimentary green fees* for Visa Infinite & Visa Signature or 50% off green fees* for Visa Platinum. 

With these exceptional golfing privileges, there is no better golfing partner than your Visa Premium card. 

*Terms and conditions apply. 

For more details, please call Visa Vietnam Golf Program dedicated 

Hotline: 028 38240 578 OR write to email address: inquiries.visagolf@aspirelifestyles.com.  

All reservations are subject to availability. 

Participating Golf Clubs: 

•S u    ie nam: 

- Vietnam Golf & Country Club, District 9, Ho Chi Minh City 

- Long Thanh Golf Resort, Dong Nai 

- Bo Chang Dong Nai Golf Club 

•Central Vietnam: 

- Montgomerie Link Golf Club 

- FL  Q        G    L     

•N r    ie nam: 

- K   ’         G              T    H     

Complimentary green fee for Visa Signature and Visa Infinite and 50% green fee discount for Visa Platinum at the 6 

selected golf courses. 

1. Program Validity 

                        3                . 

          w                            w                           ). 

                                                                           Vietnam 

2. Golf Bookings Distribution 

 T            each half month shall be capped at 200 golf bookings and each month shall be capped at 400 golf 

bookings 

3. Flight Conditions 

inquiries.visagolf@aspirelifestyles.com
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             w                                                                                    .    

accompanying players (who are not Visa Platinum/Signature/Infinite cardholders) are allowed. 

 O                                    )                                                   . 

4. Advance Booking Period 

 B                                                                                 the 15th of the month. 

5. Key Booking Process 

 B                                      G            H                         L            .  L    “        ”). 

Cardholders will not be granted access rights to the participating clubs without booking through Visa Vietnam Golf 

Program. 

 O             w   w       j             w                                                                             

are to book directly with the golf club at the fees chargeable by the golf club. 

                            ooking is at the discretion of the clubs and is subject the availability of tee-time. 

              G                                          w                                                           

tournament available at the club. 

 B          -time directly with the club and requesting Visa Vietnam Golf Program to take over such confirmed 

booking is not allowed. 

                 q                                                                   . 

6. Fees and Charges 

                                  holders enjoy complimentary green fees. 

                             j                         . T             w                               . 

 B                 K            G                                                                               caddy 

and buggy fees are to be collected at the time of booking confirmation. 

 B                                                         w                                                  . 

7. Fees Payable at Club 

                   q                     fees that they have incurred at the club with their Visa 

Platinum/Signature/Infinite cards. 

8. Cancellation, No Show, and Amendment 

                       w                              j            w                                               ’ 

card accounts as follows: 

                          4                 -off time is allowed. 
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                   w      4                 -off time or no show shall be counted as one game of such month, based 

on the date of game. 

                                   confirmed booking shall be allowed free of charge under the program. 

Amendment includes change of tee-off time/date and/or a change of golf club as long as the change of club happens 

48 hours before the confirmed tee-off time. If cardholder fails to play at his/her 2nd amendment, his/her booking shall 

be considered as cancellation. 

                     4                            -time shall be considered as a cancellation of the booking, which 

shall be counted as one game of such month, based on the date of game. 

 T     w                    . 

9. Other Terms and Conditions 

                                      . 

                                             .                                              j               ’                 

availability. 

 G    clubs reserves right to adding more golfers to a flight. 

Any enquiries relating to bookings may be directed to ISOS via Visa Vietnam 

Golf Program Hotline: 028 38240 578 or email to inquiries.visagolf@aspirelifestyles.com who will assist to liaise with 

the relevant merchant. 

For any queries or complaints related to the Offer, please contact the merchant directly. 

Visa Terms and Conditions 

Offers as shown are based on information provided by the Merchant. Any claim, complaint or dispute of any nature 

arising out of or in relation to the procurement, or attempted procurement by the cardholder of any goods and/or 

                                  “     ”)                                             ctly with the Merchant, and Visa 

                                                .” 

For the avoidance of doubt, while Visa has facilitated this Offer for the benefit of Visa cardholders, the Merchant is the 

sole provider of all goods and/or services under this offer. Accordingly, the Visa Cardholder understands, 

acknowledges and agrees that the procurement by him/her of any goods and/or services under this Offer shall 

constitute a contract solely between the merchant and him/her, and Visa is not, nor will become, a party thereto. 

By utilizing or attempting to utilize any of the goods and services under this Offer, the Visa Cardholder understands, 

acknowledges and agrees that to the fullest extent permitted by law, Visa shall not be liable to any person for any loss, 

damage, expenses or claim (whether direct or indirect) in relation to any personal injury, death, false representation, 

damage or omission arising from or in connection with the usage or attempted usage of the Offer or goods and/or 

services provided under the Offer. 

inquiries.visagolf@aspirelifestyles.com%20
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This document is made in English and Vietnamese. In case of any inconsistency between these two languages, 

English wording shall prevail. 
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GOLF BOOKING FLOWCHART BY TELEPHONE

CH calls in to book tee-time

Consultant to confirm request, check alternative time/club and advise CHs on
detailed terms and conditions, and ask verification questions

Consultant to book tee-time with golf club

Consultant to inform CH of tee-
time confirmation by phone and 

email including the payable green 
fee (if has ) to golf club paid by CH

Consultant to obtain alternative 
tee-times from golf club 

Consultant to inform to CH

To close file
Consultant to proceed 

as a new booking

Consultant to call CH and check 
FAR

Tee-time available?

CH agrees?

CH has 
alternative 
request?

YesNo

Yes

No

No

Yes

To close file

FAR?
No

Consultant to proceed 
as requested

Yes

Consultant to check CH’s monthly golf booking history
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QUY TRÌNH ĐẶT GOLF QUA ĐIỆN THOẠI

C ủ   ẻ gọi đến đường  ây  ỗ  rợ đặ  g lf để đặ  giờ c ơi
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Giờ  c ơi được x c n ận ?

C ủ   ẻ đồng ý?

C ủ   ẻ có yêu 

cầu    c?

CóKhông

Có
Không

Không Có

Yêu cầu 

khác?

Không
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GOLF BOOKING FLOWCHART BY EMAIL

CH sends email to book tee-time

Consultant to call back to CH, confirm request, check alternative time/club and
advise CHs on detailed terms and conditions, and ask verification questions

Consultant to book tee-time with golf club

Consultant to inform CH of tee-
time confirmation by phone and 

email including the payable green 
fee (if has) to club paid by CH

Consultant to obtain alternative 
tee-times from golf club 

Consultant to inform to CH

To close file
Consultant to proceed 

as a new booking

Consultant to call CH and check 
FAR

Tee-time available?

CH agrees?

CH has 
alternative 
request?

YesNo

Yes

No

No

Yes

To close file

FAR?
No

Consultant to proceed 
as requested

Yes

Consultant to check CH’s monthly golf booking history
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QUY TRÌNH ĐẶT GOLF QUA EMAIL

C ủ   ẻ email để đặ  giờ c ơi
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Booking Amendment Flowchart

Card holder (CH) calls in to amend a confirmed 
booking 

Consultant to check entitlement (2 free of charge amendment per 
booking) and re-advise on terms and conditions applicable

No further 
assistance required 

Consultant to amend the booking with 
club

Consultant to inform 
CH and confirm FAR

CH agrees?

Consultant to inform CH of 
the amendment by email and 

phone and check further 
assistance required (FAR)

No Yes

Amendment successful?
No Yes

FAR?

To close file

No

Consultant to 
proceed as 
requested

Yes

To close file

No

Consultant to proceed 
as requested

Yes
FAR?
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QUY TRÌNH THAY  ỔI GIỜ CHƠI
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Booking Cancellation Flowchart

Cardholder (CH) calls in to cancel a confirmed booking 

Consultant to re-advise on terms and 
conditions applicable

Consultant to inform CH of the 
cancellation by email/phone

Within allowed 
timeframe?

Consultant to inform golf club of 
cancellation

CH agrees?

Yes No

NoYes

To close file
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Quy trình hủy đặt chỗ

C ủ   ẻ gọi đến yêu cầu  ủy đặ  c ỗ đã được x c n ận 

T                        quy  ị  áp 

    

Tr ng     ng   ời gian 

quy địn ?

T                         

                           

C ủ   ẻ đồng ý?

Có Không

KhôngCó

 óng  ồ  ơ

T                         

         ớ               

                   

 


