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Nhirng “fairway” déc quyén cho riéng ban

Uu dai phi ra san cho chi thé Visa Premium: Mién phi cho chi thé cho Visa Infinite & Visa Signature, va giam 50%
phi ra san cho chu thé Visa Platinum.

Nay théa strc kién tao nhivng dwdng bong dep tai cac san golf dang cip bac nhét Viét Nam!

*Diéu kién va diéu khoan ap dung.

Dé tim hiéu thém vé& chwong trinh, xin goi hotline: 028 38240 578, hodc email to:

inquiries.visagolf@aspirelifestyles.com

Dat gitr chd thy thudc vao tinh trang san golf.
Cac san golf tham gia chwong trinh:

* mién Nam:

- Vietnam Golf & Country Club, quan 9, TPHCM
- Long Thanh Golf Resort, Déng Nai

- Bo Chang Dong Nai Golf Club, Bdng Nai

» mién Trung:
- Montgomerie Link Golf Club
- FLC Quy Nhon Golf Links

» mién Bac:

- King’s Island Golf Club, Son Tay, Hanoi

*Piéu kién va diéu khoan ap dung.
Chu thé Visa Infinite/ Visa Signature dwo'c mién hoan toan phi ra san va Cha thé Visa Platinum duwoc gidm 50% phi ra
san, ap dung tai 6 san golf néu & trén.

1. Th&i han chwong trinh:
« Chuwong trinh dwoc 4p dung dén hét ngay 30/09/2018

+ Ap dung cho ngay choi trong tuan (khéng ap dung vao ngay cubi tuan va ngay |&)

«Ap dung cho thé chinh va thé phu Visa Platinum, Visa Signature va Visa Infinite dwgc phat hanh tai Viét Nam

2. Phan bd lwot dat chd

+ Téng s6 200 lwot dwoc phan bd cho méi niva thang va khéng quéa 400 lwot mbi thang

3. Quy dinh vé sb lwvong ngwoi choi:

« TAt ca cac gon tha dat gid choi qua chwong trinh déu phai 1a chi thé Visa Platinum/Signature/Infinite. Khach moi
khong phai la chud thé sé khéng dwoc tham gia chwong trinh wu dai nay

+ M&i chu thé sé dwoc quyén dat mot (01) lwot choi wu dai trong mét thang dwong lich, tinh theo ngay choi.
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4. Yéu ciu vé thoi gian dat gilr chd:

« Viéc dat ché dwoc thue hién 2 ngay trwdc ngay dau tién cla thang va 2 ngay trwéc ngay 15 hang thang.

5. Cac budc giao dich dat ché:

« Viéc dat gitr chd phai dwoc thue hién qua Chuong Trinh Visa Vietnam Golf, quan ly b&i cong ty Aspire Lifestyles.
Chu thé sé khong dwoc hwdng wu dai clia chwong trinh khi trwe tiép dét gite chd véi san gon.

« Cac gbn thi mudn choi cling nhém véi cha thé (da dat gio choi gdn qua chwong trinh) nhwng chwa phai 1a chad thé
Visa Platinum/Signature/Infinite dwoc yéu cau dat chd truc tiép véi san gon va thanh toan phi choi gén theo biéu phi
duwoc ap dung truc tiép tai san.

« S chap thuan dit chd hay thay déi ngay gid choi déu tuan theo sy sap xép va tinh trang tréng clia san gon.

« Ju dai nay khong két hop véi cac chwong trinh gidm gia hay wu dai khac. Khéng ap dung khi tham gia cac sw kién
hay giai thi dau khac tai san gon.

« Chuwong trinh Visa Vietnam Golf sé& khong x(r ly cac yéu cau dat chd dwa vao ngay gio choi gén ma khach hang da
dat trudc truc tiép véi san.

« Chu thé chi cé thé dé&t gi» choi gon cho 1an choi ké tiép khi da hoan tat 1an choi trudec.

6. Phi va Lé phi:

+ Chl thé Visa Infinite/Visa Signature dwoc mién hoan toan phi ra san.

 Cha thé Visa Platinum dwoc giam 50% phi ra san. 50% phi ra san con lai sé dwoc trir vao tai khoan thé
Platinum/Signature/Infinite ctia chd thé trwdc khi glvi xac nhan dat ché

« D6i v&i cac dat ché theo chwong trinh wu dai mién phi phi ra san tai san King’s Island. Chu thé can cung cap thong
tin thé dé chwong trinh tién hanh viéc thu hd phi con lai la caddy va buggy.

« D6i v&i cac dat chd khong duoc dap ing do hét sb lwong gidi han, Aspire Lifestyle sé& hd trg cha thé d&t chd voi
murc gia wu dai nhat

7. Phi thanh toan tai san:

+ Chu thé dwoc yéu ciu thanh toan cac phi phat sinh khac tai san béng thé Visa Platinum/Signature/Infinite

8. Hay chd, VAng mat va Thay ddi dat ché:

Viéc hay ché hay khéng dén choi gon theo ngay gio choi da dwoc xac nhan sé chiu cac khoén phi (cac khoan phi sé
duoc trir truc tiép vao tai khoan thé) nhu sau:

+ C6 thé hay mién phi ché da dat trwdc 48 tiéng trudc gidr choi.

« Viéc hlly chd da d&t sau 48 tiéng so vé&i gior choi hodc khdng dén choi theo ngay gior da dwoc xac nhan sé dwoc
tinh thanh moét ché da dat.

« D6i v&i cac gior choi da dwoc xac nhan, chid thé cé thé thay ddi gid choi hai lAn mién phi. Khach c6 thé thay ddi
ngay/gi® choi hodc/va thay dbi san golf néu viéc thay dbi dwoc thyc hién trudc 48 tiéng so véi gidr choi. Néu cha thé
van khong thé dén choi gon sau hai lan thay dbi, viéc dat ché cla chi thé sé duwoc xem nhu hly chd da dét.

+ Thay dbi san choi trong vong 48 tiéng so v&i gid choi gon sé dwoc xem 1a hiy chd da dat va vi vay, sé dwoc tinh
thanh mot ché da dat, tinh theo ngay choi gon.

+ Yéu cau hoan phichoi trong vong 48 titrong vong 48 tiéng so v&i gidr choi gon sé dwoc xe.
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9. Cac diéu khoan va quy dinh khac:

« Chu thé phai c6 sb diém chép.
* Muc dich cta chwong trinh nham hd tro dat gitr chd choi gon tai san véi gia wu dai. Viéc sir dung céc tién nghi va
dich vu khac phai cé sw ddng y va tinh trang cla san gén.

+ San gon sé cé quyén bd sung thém ngudi vao mot nhdm choi.

Bét ky yéu cau nao lién quan dén viéc dat chd vui long lién hé truc tiép Aspire Lifestyle théng qua chwong trinh Visa
Vietnam Golf. Sé téng dai: 028 3824 0578 hodc email dén inquiries.visagolf@aspirelifestyles.com

Cac y kién gop y, khiéu nai sé dwoc phan anh truc tiép véi nha cung cép dich vu.
Diéu kién va diéu khoan tir Visa:
Uu dai dwoc thé hién theo thong tin cung cp bdi nha cung cap. B4t ctr khiéu nai va tranh chap nao phat sinh tir viéc

mua hoac dinh mua hang héa va/hoac dich vu theo wu dai nay (“Khiéu nai’) sé duoc giai quyét trwe tiép gitra cha thé

va nha cung cép. Chu thé Visa sé& khong thuc hién khiéu nai dbi véi Visa

D& tranh hiéu nham, trong khi Visa tao diéu kién dé cha thé dwoc hwéng wu dai nay, don vi chdp nhan thé 1a nha
cung cap toan bd hang hoéa va/hodc dich vu cho wu dai nay. Vi vay, chi thé hiéu va chap nhan réng viéc mua hang
héa va/hoac dich vu theo wu dai nay sé hinh thanh hop dbng gira ban than chi thé va nha cung cap va Visa khéng

tham gia vao hop dong nay

Béng viéc s& dung hodc cé y dinh str dung hang héa va dich vu theo Uu dai nay, chi thé hidu va chap nhan ring
Visa sé& khong chiu trach nhiém vé bét cv tdn that, mat mat, chi phi hay khiéu nai (gian tiép hodc truc tiép) lién quan
thwong tich, t& vong, sai léch théng tin, tn that hodc mat mat phat sinh tlr hodc lién quan dén viéc st dung hodc cd y

dinh st dung wu dai hoac hang héa va/hoac dich vu cung cap dwoi wu dai nay

Tai liéu nay dwoc soan thdo bang tiéng Anh va tiéng Viét. Trong trwéng hop cé sw khac biét gitra hai thi tiéng, tiéng

Anh sé dwoc wu tién st dung.
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Visa Vietham Premium Golf Promotion Program

With compliments of Visa, perfect your swing with rounds of golf at participating premier clubs in Vietham — where you

enjoy complimentary green fees* for Visa Infinite & Visa Signature or 50% off green fees* for Visa Platinum.
With these exceptional golfing privileges, there is no better golfing partner than your Visa Premium card.
*Terms and conditions apply.

For more details, please call Visa Vietham Golf Program dedicated

Hotline: 028 38240 578 OR write to email address: inquiries.visagolf@aspirelifestyles.com.

All reservations are subject to availability.
Participating Golf Clubs:

*South Vietnam:

- Vietham Golf & Country Club, District 9, Ho Chi Minh City
- Long Thanh Golf Resort, Dong Nai

- Bo Chang Dong Nai Golf Club

*Central Vietnam:

- Montgomerie Link Golf Club

- FLC Quy Nhon Golf Links

*North Vietnam:

- King’s Island Golf Club, Son Tay, Hanoi

Complimentary green fee for Visa Signature and Visa Infinite and 50% green fee discount for Visa Platinum at the 6

selected golf courses.

1. Program Validity

*Program is valid until 30 September 2018.
*Valid on weekdays only (not valid for weekends and public holidays).
*Valid for Visa Platinum, Visa Signature and Visa Infinite cards issued in Vietnam

2. Golf Bookings Distribution

*The usage of each half month shall be capped at 200 golf bookings and each month shall be capped at 400 golf
bookings

3. Flight Conditions
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+All players who book games under the program must be Visa Platinum/Signature/Infinite cardholders. No

accompanying players (who are not Visa Platinum/Signature/Infinite cardholders) are allowed.
*One cardholder is entitled to one (01) game per calendar month, based on the date of game.

4. Advance Booking Period

*Booking is to be made 2 days before the beginning of next month and 2 days before the 15th of the month.

5. Key Booking Process

*Booking is to be done via Visa Vietham Golf Program Hotline, manage by Aspire Lifestyles Co., Ltd (“Supplier”).
Cardholders will not be granted access rights to the participating clubs without booking through Visa Vietham Golf

Program.

*Other players who wish to join the game with the cardholder, but are not Visa Platinum/Signature/Infinite cardholders

are to book directly with the golf club at the fees chargeable by the golf club.
*Acceptance/change of golf booking is at the discretion of the clubs and is subject the availability of tee-time.

*Visa Vietnam Golf Program cannot be used in combination with other promotion, participation in social games or golf

tournament available at the club.

*Booking tee-time directly with the club and requesting Visa Vietham Golf Program to take over such confirmed

booking is not allowed.
«Cardholder is required to finish the first game to be able to book for the next game.

6. Fees and Charges

*Visa Signature/Visa Infinite Cardholders enjoy complimentary green fees.
+Visa Platinum Cardholders enjoy 50% green fee discount. The remaining will be paid at the golf courses.

*Bookings made for King Islands Golf Clubs under Visa Signature or Infinite need to include card information as caddy

and buggy fees are to be collected at the time of booking confirmation.
*Bookings failed for complementary or discounted green fee will be advised to book at the best available price.

7. Fees Payable at Club

*Cardholders are required to pay for the fees that they have incurred at the club with their Visa

Platinum/Signature/Infinite cards.

8. Cancellation, No Show, and Amendment

Cancellations or no show to a confirmed booking is subject to fees which may be charged directly to the cardholders’

card accounts as follows:

*Cancellation made before 48hrs prior to tee-off time is allowed.
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*Cancellation made within 48hrs prior to tee-off time or no show shall be counted as one game of such month, based

on the date of game.

*Maximum 2 times of amendment to a confirmed booking shall be allowed free of charge under the program.
Amendment includes change of tee-off time/date and/or a change of golf club as long as the change of club happens
48 hours before the confirmed tee-off time. If cardholder fails to play at his/her 2nd amendment, his/her booking shall

be considered as cancellation.

*Change of golf club 48hrs after the confirmed tee-time shall be considered as a cancellation of the booking, which

shall be counted as one game of such month, based on the date of game.
*There will be no rain check.

9. Other Terms and Conditions

*Cardholder must have a valid handicap.

*Cardholders are entitled to golf rounds only. Access to other facilities at the club is subject to the club’s discretion and

availability.
*Golf clubs reserves right to adding more golfers to a flight.
Any enquiries relating to bookings may be directed to ISOS via Visa Vietnam

Golf Program Hotline: 028 38240 578 or email to inquiries.visagolf@aspirelifestyles.com who will assist to liaise with

the relevant merchant.
For any queries or complaints related to the Offer, please contact the merchant directly.
Visa Terms and Conditions

Offers as shown are based on information provided by the Merchant. Any claim, complaint or dispute of any nature

arising out of or in relation to the procurement, or attempted procurement by the cardholder of any goods and/or

services under this offer (each a “Claim”) shall be settled by the Visa Cardholder directly with the Merchant, and Visa

Cardholder shall not make any Claim against Visa.”

For the avoidance of doubt, while Visa has facilitated this Offer for the benefit of Visa cardholders, the Merchant is the
sole provider of all goods and/or services under this offer. Accordingly, the Visa Cardholder understands,
acknowledges and agrees that the procurement by him/her of any goods and/or services under this Offer shall

constitute a contract solely between the merchant and him/her, and Visa is not, nor will become, a party thereto.

By utilizing or attempting to utilize any of the goods and services under this Offer, the Visa Cardholder understands,
acknowledges and agrees that to the fullest extent permitted by law, Visa shall not be liable to any person for any loss,
damage, expenses or claim (whether direct or indirect) in relation to any personal injury, death, false representation,
damage or omission arising from or in connection with the usage or attempted usage of the Offer or goods and/or

services provided under the Offer.
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This document is made in English and Vietnamese. In case of any inconsistency between these two languages,

English wording shall prevail.
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GOLF BOOKING FLOWCHART BY TELEPHONE

CH calls in to book tee-time

Consultant to confirm request, check alternative time/club and advise CHs on
detailed terms and conditions, and ask verification questions

Consultant to check CH’s monthly golf booking history

Consultant to book tee-time with golf club

No Yes

Consultant to obtain alternative

tee-times from golf club Consultant to inform CH of tee-

time confirmation by phone and
email including the payable green
fee (if has ) to golf club paid by CH

Consultant to inform to CH

Consultant to call CH and check
FAR

N Yes
Yes

Consultant to proceed

i Consultant to proceed
as a new booking

To close file

as requested

To close file
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QUY TRINH DAT GOLF QUA PIEN THOAI

Chu thé goi dén dwong day hé tror dat golf dé dat gio choii

|

Nhan vién tw vén tiép nhan yéu cau, hoi thém vé gior
choi/san choi dw bi, phd bién cu thé diéu kién ap dung va
héi cau hdi xac minh chu thé

Nhan vién tw van kiém tra tinh trang dat golf trong thang
cua khach

Nhan vién tw van dat gi& choi dwoc yéu cau véi san golf

Khéng Co

Nhan vién tw van bao cho Cha thé giey

choi dwoc xac nhan qua dién thoai va

email bao gébm phi ra san (néu cé) chi
thé phai thanh toan cho san golf

Nhan vién tw van kiém tra gid
choi dy bi v&i san golf

Nhan vién tw van théng bao cho
Chu thé

Nhan vién tw van
tien hanh xtr ly yéu

cau
Khéng co . -
boéng ho so
Péng hé so Nhan vién tw van tién

hanh dét tiép gio choi
theo yéu cau maoi
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GOLF BOOKING FLOWCHART BY EMAIL

CH sends email to book tee-time

Consultant to call back to CH, confirm request, check alternative time/club and
advise CHs on detailed terms and conditions, and ask verification questions

Consultant to check CH’s monthly golf booking history

Consultant to book tee-time with golf club

No Yes

Consultant to obtain alternative

tee-times from golf club Consultant to inform CH of tee-

time confirmation by phone and
email including the payable green
fee (if has) to club paid by CH

Consultant to inform to CH

Consultant to call CH and check
FAR

Yes
Yes

Consultant to proceed

Consultant to proceed
as requested

To close file as a new booking

To close file
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QUY TRINH DAT GOLF QUA EMAIL

Chu thé email dé dit gio choi

|

Nhan vién tw van goi dién thoai cho Chu thé dé xac nhan
lai yég cé‘u, h&i thém vé gi® choi/san choi dw bi, phd bién
cu thé dieu kién ap dung va héi cau hoi xac minh chu thé

Nhan vién tw van kiém tra tinh trang dat golf trong thang
cua khach

Nhan vién tw van dat gi& choi dwoc yéu cau véi san golf

Khéng Co

Nhan vién tw van kiém tra gid N:é,n dvién w vénh?éo chod.(:,hutrt]he.gic“)’
choi du bj v&i san golf chol diroe Xac nhan qua dien thoal va
email bao gom phi ra san (néu co) cha

thé phai thanh toan cho san golf

Nhan vién tw van théng bao cho
Chu thé

Nhan vién tw van
tien hanh xtr ly yéu
cau

Khon oo . x
ﬁ/ g © DPoéng ho so

Péng ho so

Nhan vién tw van tién
hanh dat tiép gi& choi
theo yéu cau moi
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Booking Amendment Flowchart

Card holder (CH) calls in to amend a confirmed

booking

y

Consultant to check entitlement (2 free of charge amendment per
booking) and re-advise on terms and conditions applicable

No

No further
assistance required

Yes

Consultant to amend the booking with

club

No

Consultant to inform
CH and confirm FAR

No

To close file

Consultant to inform CH of
the amendment by email and
phone and check further
assistance required (FAR)

|

No . Yes

Consultant to
proceed as
requested

—

Consultant to proceed
as requested

To close file
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QUY TRINH THAY POl GIO’ CHOI

Chu thé goi dén yéu cau stra ddi khi gio choi da dwoc xac nhan

Tw van vién kiém tra lai quyén loi ctia khach (d6i 2 1an mién phi)
pho bién lai cac dieu kién va cac khoan phi ap dung

Khoéng Cco
!(héng c6 yéu Tw van vién lién lac x\{c'yi san golf de
cau khac ttr Cha thay doi
thé
Khéng Co
Tu van vién thong bao cho Thang bao cho Chil thé vé
Chd the va hdi cac yéu cau viéc thay déi thanh cong
khac tir Chu the qua dién thoai va email.
i Hai thém vé cac yéu cau
Khong khac tir Cha thé
Khong co
DPong hd so —
Tién hanh x ly -
yéu cau khac Tién hanh x ly yéu
cua Chu thé cau khac ctia Chu thé

Déng hé so’
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Booking Cancellation Flowchart

Cardholder (CH) calls in to cancel a confirmed booking

Yes No
Consultant to inform golf club of Consultant to re-advise on terms and
cancellation conditions applicable
Consultant to inform CH of the Yes No

cancellation by email/phone

To close file
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Quy trinh hay dat cho

Chu thé goi dén yéu cau huay dat ché da dwoc xac nhan

Co Khéng
Tw van vién thong bao cho Tw van vién phd bién lai quy dinh ap
séan golf viéc hiy bd dat chd dung

Tw van vién xac nhan viéc
hay cho véi cha thé bang
email va dién thoai

Déng hé so
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