Standard Chartered &
Priority

Promotion Details

1. Programme name: Standard Chartered Bank (Vietnam) Limited Golf Benefit Programme
2. Eligible products: Priority WorldMiles Credit Card issued by Standard Chartered Bank (Vietnam) Limited (“the Bank”).
3. Programme details:

A.  Privilege: Standard Chartered Priority WorldMiles Primary credit cardholders enjoy complimentary green fees at 06
golf clubs in Vietnam on weekdays and weekends when cardholders meet either quarterly minimum spending
condition OR Asset under Management (AUM) (*) condition within last three months.

The number of complimentary green fees per quarter, the required quarterly spending and AUM within the last three
months are showed as the following table:

The number of complimentary
green fees per quarter

Spending per quarter

AUM per quarter

Unlimited

From VND 200 million and above

From VND 3 billion and above

5 times

From VND 50 million and less than
VND 200 million

From VND 1 billion and less than
VND 3 billion

Not applicable

Less than VND 50 million

Less than VND 1 billion

(*) AUM - Asset under Management is defined as aggregated balance of current account, saving account, term
deposit and bancassurance premium including its top up purchased via Standard Chartered Bank and have been paid
within 26 months since policy issuance date.

B. Participating Golf Clubs
North Vietnam
e King’s Island Golf Club (Son Tay, Hanoi)
e  Sky Lake Golf Course (Chuong My, Hanoi)
Central Vietnam
e  Montgomerie Links Golf Club (Dien Ban, Quang Nam)
South Vietnam
e Taekwang Jeongsan Country Club (Nhon Trach, Dong Nai)
e Vietnam Golf & Country Club (District 9, Ho Chi Minh)
e Long Thanh Golf Club (Long Thanh, Dong Nai)

C. Terms & Conditions
e  Flight conditions
v" A maximum of 1 cardholder per flight is required for weekday booking.
v" A maximum of 1 cardholder and minimum of 2 paying guests per flight are required for weekend/holiday
booking.
e Advance booking period
v" Booking is to be made at least before 03 working days in advance.
e Key booking process
v' Booking is to be done via calling Aspire hotline 24/7 at (+84) 28 3824 0545. Cardholders will not be granted
access rights to the participating clubs without booking through programme.
Acceptance/change of golf booking is at the discretion of the clubs and is subject the availability of tee-time.
Standard Chartered Bank (Vietnam) Ltd Golf Benefit Programme cannot be used in combination with other
promotion, participation in social games or golf tournament available at the club.
v' Booking tee-time directly with the club and requesting Standard Chartered Bank (Vietnam) Ltd Golf Benefit
Programme to take over such confirmed booking is not allowed.
v' Cardholders are required to pay on Credit Card for (but not limited) to green fee of guests (if any), other fees
including but not limited to caddie, buggy, turfmate, locker, and insurance at the time of booking confirmation.

v
v

e Cancellation, no show, and amendment
v/ Cancellations or no show to a confirmed booking is subject to below policy:
» Cancellation made before 48 hours prior to tee-off time is acceptable and not considered as a sucessful
booking.
» Cancellation made within 48 hours prior to tee-off time or no show is not acceptable and considered as a
successful booking.
» Cancellation or amendment must be made via Aspire hotline 24/7 at (+84) 28 3824 0545 only.
» In case cancellation failed under any circumstance, the booking will be also counted.
v Maximum 2 times of amendment to a confirmed booking made no later than after 48 hours prior to tee- off



time shall be acceptable. Amendment includes change of tee-off time/date and/or change in number/names
of guests.

v" Change of golf club shall be considered as a cancellation of the booking, which is subject to cancellation
terms, plus as a new booking request, which is subject to the programme terms and conditions.

v" There will be no rain check.

e Cardholder’s spending and AUM conditions

v' Eligible Credit Card spending transactions do not include cash advance transactions.

v All transactions must be made and posted within each quarter. Quarter 1 is from 1% January to 31* March.
Quarter 2 is from 1% April to 30" June. Quarter 3 is from 1% July to 30" September. Quarter 4 is from 1%
October to 31% December.

v' Card spending can be made by Primary cardholder and/or Supplementary cardholders.

v' Card spending does not include cash advance transactions, unpaid amount, dispute, refund, credit
transactions, cancellations, fees and interest charges.

v"In case cardholder’s spending or AUM cannot meet the requirements, the Bank will charge a green-fee of
VND 3 million per booking and this fee will be debited and posted into Credit Card Account. In case the credit
card is closed before the collection date, the cardholder still has obligation to pay the above fee.s

4. General terms and conditions

e Golfers are entitled to golf rounds only. Access to other facilities at the club is subject to the club’s discretion and
availability.

e Golf clubs reserves right to adding more golfers to a flight.

e The Bank is not the supplier of products/services. Product and services are solely provided by the relevant merchants.
Eligible client will be bound by the Term and Conditions of the supplier of these products/services.

e The Bank reserves the right to change any contents of this Standard Chartered Bank (Vietnam) Ltd Golf Benefit
Programme at any time to the extent permissible by the prevailing laws and regulations.

e These Terms and Conditions shall become effective as of July 01* 2019 and replace all the existing terms and
conditions governing this Programme which shall be ceased to be valid from July 10" 2019 till further notice.
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Chi tiét chwong trinh

1. Tén chwong trinh: chwong trinh choi gon wu dai cia Ngan Hang TNHH MTV Standard Chartered (Viét Nam)

2. San pham duoc ap dung cho chuong trinh wu dai: thé tin dung Priority WorldMiles dwoc phat hanh béi Ngan hang TNHH
MTV Standard Chartered (Viét Nam) (“Ngan Hang”).

3. N&i dung wu dai:

A.  Quyén lgi: Mién hoan toan phi ra san cho Chu Thé Chinh Standard Chartered Priority WorldMiles tai 06 san gon &
Viét Nam vao cac ngay trong tuan va ngay cudi tuan khi Cha Thé théa mén dieu kién ve chi tiéu toi thieu hang quy
HOAC S0 dw binh quan toi thieu (*) trong 3 thang gan nhat.

S6 Ian mién phi ra san, diéu kién vé chi tiéu méi quy va sé dw binh quan téi thiéu trong 3 thang gan nhét dugc quy dinh
cu thé nhw sau:

S6 lan mién phi ra san méi quy Chi tiéu méi quy S6 dw binh quan téi thiéu trong
moi quy
Khong gi¢i han sé lan T 200 triéu dong tré 1én T 3ty dong tré 1én
5 lan T 50 triéu ddng dén dwdi 200 triéu | Twr 1ty ddng dén duwdi 3 ty déng
Khoéng ap dung Dwai 50 triéu dong Dwdi 1 ty déng

(*) S6 dw binh quan t6i thiéu duoc dinh nghia la sb du cdng don cla cac tai khoan thanh toan, tai khoan tiét kiem, tién
gli va so tien phi bég hiém bao gém phi dau tw (phi déng thém) da déng trong vong 26 thang ké tir ngay hiéu lwc cta
cac hgp dong bao hiém mua qua Ngan Hang.

B. Cac san gon trong chwong trinh wu dai
Mién Bac
e King’s Island Golf Club (Son Tay, Ha Ngi)
e Sky Lake Golf Course (Chwong My, Ha No6i)

Mién Trung
e  Montgomerie Links Golf Club (Bién Ban, Quang Nam)

Mién Nam

e Taekwang Jeongsan Country Club (Nhon Trach- Déng Nai)
e  Vietnam Golf & Country Club (Quan 9, TP. H Chi Minh)

e Long Thanh Golf Club (Long Thanh, Bdng Nai)

C. Diéu kién ap dung
e Quy dinh vé sé lvgng ngwoi choi
v Téi da 01 chi thé cho méi tran choi gén vao ngay trong tuan.
v Téi da 01 chi thé va téi thiéu 02 khach mei (cta chi thé) cho méi tran choi gén vao ngay cudi tuan/ngay 18.

e Yéucau vé thoi gian dat git chd
v' Dat gilr ché phai dwoc thye hién tredc 03 ngay lam viéc trwde gio choi.

e  Céc buwdc giao dich d&t chd

v Viéc dat gitr chd phai dwoc thuc hién qua tdng dai 24/7 ctia Aspire theo sb (+84) 28 3824 0517. Chui thé sé
khéng dwoc hwéng wu dai clia chwong trinh khi truc tiép dat gite chd véi san gon.

v Sy chép thuan dat chd hay thay ddi ngay gi®> choi déu tuan theo sy sép xép va tinh trang tréng ctia san gon

v Wu dai nay khong két hop véi cac chwong trinh gidm gia hay wu dai khac. Khong ap dung khi tham gia cac sw
kién hay giai thi d4u khac tai san gon.

v Chwong trinh wu dai choi gén ctia Ngan Hang sé khong xt ly cac yéu ciu d&t chd dwa vao ngay gi¢ choi gon
ma khach hang da d&t trwde tryec tiép véi san gon.

v Céc phi sau sé duoc triy tric tiép trén thé tin dung Standard Chartered (va khong chi gi&i han & cac phi nay)
phi san cé (danh cho khach mai néu cé), phi hdu gon, phi xe dién, ti dwng dd, va phi bao hiém theo gia cong
b tai san (néu co) ngay khi c6 x&c nhan dét ché.

e Huly chd, vang mat va thay dbi dat chd
V' Viéc hly cho hay khdng dén choi gon theo ngay gi¢' choi da duwoc xac nhéan sé dwoc quy dinh nhuw sau:
» Huy cho da dat trwde 48 tiéng trwvde gio choi sé dwoc chap thuan va khong tinh 1a moét lan dat ché thanh
cong. ) ) .
> Huy chd da dat sau 48 tieng trudc gio choi hoac khong den choi theo ngay gid' da dwoc xac nhan van sé
dwoc xac nhan la mét lan dat cho thanh cong.



> HOy hodc thay dbi dat chd bat budc phai thwc hién qua tdng dai 24/7 cla Aspire theo sb
(+84) 28 3824 0545 ) ) . .
» Trong bat c& tinh hudng nao, viéc hay dat chd khéng thanh céng van sé dwoc tinh 1a 1 lan dat cho trong
~ quy do. ) .

V' D0i voi cac gio choi da dwoc xac nhan, Khach dwoc phép thay doi t6i da 2 lan khong qua 48 gio trudc gior
choi dwgc chap thuan. Khach chi co the thay doi ngay/gio choi hoac/va so lvong/tén ngwdi choi trong moi
tran. Cac thay doi khdng theo quy dinh nay sé khéng dwoc chap thuan va van tinh la moét 1an dat cho thanh
cong. . .

V' Thay doi sén choi sé dwgc xem la hay cho da dat (phai tuan theo quy dinh cta viéc hdy cho), va la mét yéu
cau dat gilr cho mai (phai tuan theo quy dinh cta chwong trinh).

v" Khéng hoan phi trong diéu kién thoi tiét xau.

Diéu kién vé chi tiéu va sé dw binh quan téi thiéu

v' Tbng chi tiéu mdi quy clia khach hang sé duoc tinh trén cac giao dich chi tiéu dwoc thwe hién va ghi nhan
trong quy d6. Quy 1 dwoc tinh t&r ngay 01 thang Mot dén ngay 31 thang Ba. Quy 2 dwoc tinh ti ngay 01
thang Tw dén ngay 30 thang Sau. Quy 3 dwoc tinh tir ngay 01 thang Bay dén ngay 30 thang Chin. Quy 4
dwoc tinh tlr ngay 01 thang Mwoi dén ngay 31 thang Mwoi Hai.

Viéc chi tiéu c6 thé dwoc thue hién béi cha thé chinh va/hodc chi thé phu.

Giao dich chi tiéu khdng bao gdm giao dich &ng tién mat, sb dw chwa thanh toan, céc giao dich tranh chép,
giao dich hoan tién, giao dich ghi c6 vao tai khoan thé tin dung, giao dich bj hiy bd, cac khoan phi va Ii.

v Trong trudng hop chi thé khong théa diéu kién chi tiéu va sé dw binh quan téi thiéu nhw Quy dinh cla
chwong trinh, Ngan Hang sé tinh mét khoan phi ra san la 3 triéu ddng cho mét lan d&t ché va phi nay sé duoc
ghi ng va cap nhat vao trong Tai Khodn Thé Tin Dung cda Cha Thé. Trong trwdng hop Khach hang da déng
thé trwéc ngay thu phi, Khach hang van phai nghia vu thanh toan khoan phi nai trén.

AN

4. Céc diéu khoan va quy dinh khac

Muc dich cGia chwong trinh nham hé tro dat gitr chd choi gon tai san véi gia wu dai. Viéc st dung cac tién nghi va
dich vu khac phai c6 sy ddng y va tinh trang ctia san gon.

San gbn sé cé quyén bd sung thém nguoi vao mét nhém choii.

Ngan Hang khdng phai nha cung cap san pham va céc dich vu lién quan. Khach Hang sé b rang budc béi cac
Diéu kién va Diéu khoan clia nha cung cap san phdm va dich vu.

Ngan Hang c6 quyén thay déi bat ky ndi dung nao ctia Chwong trinh wu ddi choi gon ctia Ngan Hang TNHH MTV
Standard Chartered (Viét Nam) nay vao béat ky the diém nao trong pham vi phép luat hién hanh cho phép.

Cac Didu Khoan va Diéu Kién nay c6 hiéu luc ké tr ngay 10/07/2019 va sé thay thé tat ca cac diéu khoan va didu
kién trwdc day lién quan dén Chuong Trinh nay cho dén khi Ngan hang cé théng béo mai.
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