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TERMS AND CONDITIONS OF GRAB CAR PROMOTION

DIEU KHOAN VA PIEU KIEN CHU'ONG TRINH KHUYEN MAI VOI GRAB CAR

1. The Grab Car promotion is valid until 30 September 2016 (the “Promotion Period”)

Chuwong Trinh Khuyén Mai véi Grab Car c¢é hiéu lwc dén 30/09/2016 (’Giai doan Khuyén mai”)
2. Eligible clients are those who are Standard Chartered VISA Debit Cardholders (“Clients”).

Péi turong chuong trinh 1a chd thé ghi no VISA cia Standard Chartered (“Khéch Hang’)

3. To enjoy the promotion:

Chi tiét va diéu kién hudng wu dai:

Step 1: Download the Grab app from the Apple App Store or Google Play Store.

Step 2: Register Grab account (for new user only).

Step 3: Select the Menu bar before selecting GrabPay to add in your Debit Card details. After filling in the

pick-up and drop-off boxes, Clients input in the “Promo” box:

For new GrabPay users: input promotion code GRABCARSC to this box before choosing “Book” to

receive 30.000VND/trip for the first 5 consecutive trips.

(The code input has to be performed each time Client book a trip and the gifted fare will be applied
to pay each trip separately. If the fare is less than VND 30,000/trip, there will be no reimbursement
of the fare difference. If the fare is more than VND 30,000VND/trip, the additional fare amount will

be charged on Clients.)

For existing GrabPay users: input promotion code GCLUNCH to this box before choosing “Book” to

receive 50% off on value of one trip and not surpass VND 50,000/trip, from 12:00pm to 02:00pm on

Wednesday or Friday. The code shall be valid for three trips during the promotion period.

Buwérc 1: Tai teng dung Grab tir Apple App Store hodc Google Play Store.

Buwére 2: Déng ky Tai khoan Grab (cho khach hang méi cia Grab)

Buwéce 3: Khach Hang chon thanh Menu, chon GrabPay dé dién théng tin thé Ghi no, sau khi nhdp xong

diém don/diém dén, Khéch hang nhép vao 6 "Khuyén Ma&i":

Doi voi khdch hang méi cda GrabPay: Nhdp ma GRABCARSC vao 6 nay truéc khi bam “Dat” dé
duroc tang 30.000VNB/chuyén cho 05 chuyén xe dau tién lién tiép

(Viéc nhdp ma phéi duoc thuc hién méi lan khach hang dat chuyén xe va sé tién duwoc tdng nay

dung dé thanh toan cho chinh chuyén xe dé. Truong hop Khéch hang st dung dich vu dudi

30.000VNB/chuyén thi sé tién thira sé khéng duoc hoan lai; truong hop sé tién Khéch hang st
dung dich vu vuot qua 30.000VNB/chuyén thi Khach hang sé tw thanh toén chi phi con thiéu.)
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- Pbi voi khach hang da st dung dich vu GrabPay: Nhdp md& GCLUNCH vao 6 nay truée khi bdm

“Dat” dé duoc tang tién tuwong duong 50% gia tri mbi chuyén xe va khong vuot qua
50.000VNP/chuyén ter 12:00 trira — 02:00 chiéu céc ngay Thir 4 va Thir 6. Mbi khach hang duorc st
dung mé nay 3 Ian trong subt giai doan Khuyén mai.

This promotion is only applied on GrabCar & GrabCar 7 seats and in Ho Chi Minh City, Ha Noi and Da
Nang . The code’s validity is based on booking time.

Khuyén mai chi 4p dung cho GrabCar va GrabCar 7 ché va chi trong pham vi Thanh Phé Hb Chi Minh,
Ha Néi va Ba N&ng. M4 c6 hiéu luc tinh tir thoi gian dat chuyén.

A cancelled booking (either by passenger or driver) will not be counted as promo usage.

Trong hop khach hang hodc tai xé hiy chuyén, chuyén xe dé sé khéng bi tinh thanh mét lan st dung
méa khuyén mai.

The promotion discount is only successfully redeemed once a relevant in-app notification is received
(after successfully being allocated a car by the system).

Chuyén xe duoc xéc thuc la duoc gidm gia khi khach hang nhan duoc tin nhdn gidm gia trong Hép Thw
cla tng dung (sau khi cé tai xé nhan chuyén xe cta Khach Hang).

Standard Chartered Bank (Vietnam) Limited (including all of its branches) (the “Bank”) is not the
supplier of the products or services under this Promotion. The Bank is not liable for any clear or implied
agreement or guarantee about quality and conformity of the products or services provided by Grab Car.
The Bank accepts no liability in connection with any inquires or disputes related to the products or
services provided by Grab Car to the Clients.

Ngan Hang TNHH Mot Thanh Vién Standard Chartered (Viét Nam) (bao gém téat c& cac chi nhénh cua
Ngén hang) (“Ngan hang”) khéng phai la nha cung cdp hang héa hodc dich vu cho Chuwong Trinh
Khuyén Mai nay. Ngan hang khong co bat ky cam két hay dam bado nao, du la ré rang hay ngédm hiéu,
vé chét luong va sw phu hop cua béat ky san phdm hodc dich vu nao ctia Grab Car. Ngan hang khoéng
chiu trach nhiém vé céc khiéu nai, thdc méc lién quan dén bét ky hang héa hodc dich vu ma Grab Car

cung cép cho Khach Hang.

The The Bank holds no responsibility in case products and services are not being used during
Promotion Period.

Ngan hang khéng chiju bat ky trach nhiém nao trong trirong hop sdn phdm va dich vu khéng duoc st
dung theo Chuwong Trinh Khuyén Mai.

This promotion shall not be combined with other promotions. The Bank shall apply the promotion which

the Bank deems best to Clients.

Chuong trinh nay khéng duoc két hop véi nhitng chuong trinh khuyén mai khac. Ngan hang sé &p

dung chuong trinh ma Ngén hang cho rang tét nhat cho Khach Hang.
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10. General Terms and Conditions, Account and Card’s Terms and Conditions and any other relevant
terms and conditions of the Bank (as amended, supplemented and/or replaced from time to time) shall
be applied.

Tét cé céac diéu khodn va diéu kién chung va nhitng diéu khodn, diéu kién chung lién quan dén tai
khodn va thé va tét cg céc diéu khodn va diéu kién khac cda ngan hang (nhw da stra chifa, bé sung

va/hodc duoc thay thé trong tumg thoi diém) sé duoc ap dung.

Issued by Standard Chartered Bank (Vietnam) Limited
Phéat hanh béi Ngén hang TNHH MTV Standard Chartered (Viét Nam)




