Standard
Chartered & Q

Promotion Details

1. Program name: Liverpool gifts for members of Liverpool Football Club in Vietham when applying
and using Standard Chartered credit card.

2. Program period: From 12/11/2016 until 31/03/2017 (both dates inclusive).

Eligible products: Platinum CashBack and WorldMiles Credit Card issued by Standard Chartered
Bank (Vietnam) Limited (“the Bank”).

4. Program offers:

Cardholder receives full Liverpool gift set including: one (01) Liverpool T-shirt, one (01) Liverpool
football, one (01) Liverpool cap and one (01) Liverpool key chain if applying for Standard
Chartered credit card from 12/11/2016 until 31/03/2017 (both dates inclusive) and spending at
least 1 million VND within 30 days since card issuance, transactions are posted in the Bank’s
system no later than 15/05/2017.

The full Liverpool gift set will be delivered to eligible customers via courier to mailing address that
has been registered with the Bank within 30 days since the day that customers become eligible
for the reward.

5. Program Terms and Conditions:

5.1 Eligible credit card is applied by members of Liverpool Football Club in Vietham and
approved by the Bank from 12/11/2016 until 31/03/2017 (both dates inclusive).

5.2 Eligible spending is using Standard Chartered credit card and posted transaction into
Standard Chartered system no later than 15/05/2017.

Any disputed, cancelled and/or reversed transaction amount during this period will be
deducted from the eligible spending.

5.3 Eligible spending can be made by Primary Cardholder and/or Supplementary Cardholder.

5.4 This Program is not combined with any other acquisition promotions held by the Bank during
the Program period.

5.5 Timing to receive notification email:

Transaction posted by

Notification email sent by

12/11/2016 15/12/2016 15/01/2017 31/01/2017
12/11/2016 15/01/2017 15/02/2017 28/02/2017
12/11/2016 15/02/2017 15/03/2017 31/03/2017
12/11/2016 31/03/2017 15/05/2017 31/05/2017

General Terms and Conditions:

6.1 Client must not close the card within six (06) months from the date the Program ends or been
considered by the Bank, at its own authority, not in good credit standing, the Bank shall have
the right to charge back value of the products/services that he/ she had redeemed
successfully (if any) and debit such amount to any account he/she owns at the Bank.

6.2 The Bank accepts no liability for undelivered notification email/SMS due to errors in contact
email address or phone number registered by Cardholders.

6.3 The Bank is not the supplier of products/services rewarded in this Program. Product and
services are solely provided by the relevant merchants. The Bank accepts no liability in
connection with such products and services. And eligible client will be bound by the term and



conditions of the supplier of these products/services. In case of any inquires or disputes
related to the products/services, eligible clients must contact the suppliers directly.

6.4 The Bank reserves the sole and exclusive right to refuse offering the promotion to any
eligible client if the Bank determined, at the Bank’s discretion, such client violates any part of
these Terms and Conditions of the Program.

6.5 The Bank reserves the sole and exclusive right to refuse giving the products/services to any
eligible clients considering them do not or refuse to provide the Bank with clear and complete
supporting documents or violates any part of these Terms and Conditions of the Program.

6.6 Unless otherwise provided in this Terms & Conditions, the Bank is not liable for any clear or
implied agreement or guarantee about quality and conformity of the products/services
provided by the suppliers. The Bank holds no responsibility in case products/services are not
being used during the Program period.

6.7 General Terms and Conditions, Account and Card’'s Term and Condition and any other
relevant terms and conditions of the Bank (as amended, supplemented and/or replaced from
time to time) shall be applied.

6.8 In case of the Bank’s reasonable discretion and in compliance with the laws, the Bank
reserves the right to vary the Promotion details.

6.9 These Terms & Conditions have been written in both Vietnamese and English versions. The
Vietnamese version shall prevail in case of discrepancies and/or inconsistencies.

6.10 By participating in the program, client by default accepts all Terms and Condition of
the Program as listed above.
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Chartered & Q

Chi Tiét Chwong Trinh Khuyén Mai

1. Tén Chuwong Trinh: Tang qua lwu niém Liverpool cho thanh vién cta Céau lac bé béng da Liverpool
tai Viét Nam khi mé va st dung thé tin dung Standard Chartered.

2. Thoi gian Chwong Trinh: T&r 12/11/2016 dén 31/03/2017 (bao gdm ca 2 ngay).

3. San phdm dwoc &p dung Chwong Trinh khuyén mai: Thé tin dung Platinum CashBack va
WorldMiles dwgc phat hanh b&i Ngan hang TNHH MTV Standard Chartered (Viét Nam) (“Ngan
Hang”).

4. Noi dung khuyén mai:

Chu thé tin dung dwoc tang tron bd qua tang Liverpool bao gém: mét (01) 4o thun Liverpool, mét
(01) bong da Liverpool, mét (01) ma Liverpool va mét (01) moc khda Liverpool néu dang ky mo the
tin dung Standard Chartered tir 12/11/2016 dén 31/03/2017 (bao gom ca 2 ngay), dong thoi chi
tiéu it nhat 1 triéu VND trong vong 30 ngay ke tir ngay phat hanh the, giao dich phai dwgc ghi nhan
vao hé thong Ngan Hang cham nhat lIa ngay 15/05/2017.

BO qua tang sé dwoc glri dén Khach hang théa man diéu kién bang dwong bwu dién qua dia chi
nhan thv ma Khach hang da dang ky voi Ngan hang trong vong 30 ngay ké tlr ngay Khach hang
théa man cac dieu kién dé huwdng wu dai.

5. Diéu khoan va biéu kién Chuong Trinh:

5.1 Thé tin dung hop I€ la thé tin dung dwoc mo bdi thanh vién cua Cau lac bd béng da Liverpool
tai Viét Nam tir 12/11/2016 dén 31/03/2017 (bao gom ca 2 ngay).

5.2 Giao dich hop 1€ la giao dich str dung thé tin dung Standard Chartered va dwoc ghi nhan vao
hé thong Ngan Hang cham nhat la ngay 15/05/2017.

5.3 Giao dich hop 1& c6 thé dwoc thuc hién béi Cha Thé Chinh va/hodc Cha Thé Phu.

5.4 Khach Hang hop I€ cia Chwong Trinh khuyén mai nay sé khong dwoc tham gia cac chuong
trinh khuyén mai khac cia Ngan Hang trong cung théi gian dién ra Chuong Trinh.

5.5 Thoi gian Khach hang hop I€ nhan dwoc thdng bao qua email ttr Ngan hang nhw sau:

Giao dich dwgrc ghi
nhan vao hé thong cho

Ngay gtri théng bao dén

Thoi gian dang ky

dén ngay khach hang
12/11/2016 15/12/2016 15/01/2017 31/01/2017
12/11/2016 15/01/2017 15/02/2017 28/02/2017
12/11/2016 15/02/2017 15/03/2017 31/03/2017
12/11/2016 31/03/2017 15/05/2017 31/05/2017

6. Cac diéu khoan va diéu kién khac:

6.1 Khach Hang khéng dwoc déng thé trong vong sau (06) thang ké tr ngay két thic Chuwong
Trinh, ho&c theo thdm tra cla Ngan Hang rang Khach Hang khéng cé diém xép hang tin dung
tdt thi Ngan Hang sé& c6 quyén thu héi lai gia tri sdn pham va dich vu ma Khach Hang da nhan
ho&c quy dbi khi tham gia chwong trinh va khau triv gia tri sdn phadm va dich vu t bét ki tai
khoan nao ma Khach Hang hop 1€ mé tai Standard Chartered.



6.2 Ngan Hang khong chiju trach nhiém cho nhirng sai sot khi thdng bao qua email do dia chi email
hoac sO dién thoai Quy khach dang ky v&i Ngan Hang la khéng chinh xac hoac khéng dwoc
cap nhat.

Bét clr tranh chap, hiy bd va/hoéc sb tién giao dich dwoc tra lai sé& dwoc khau trir vao tdng chi
tiéu hop Ié cia Khach Hang.

6.3 Ngan Hang khéng phai nha cung cip san phdm va céc dich vu lién quan dwoc ting theo
Chwong Trinh nay. Ngan Hang khéng chiu trach nhiém vé cac khiéu nai hay thidc mac lién
quan dén nhirng san pham va dich vu nay. Khach Hang sé bi rang budc b&i cac Diéu kién va
Diéu khoan cta nha cung cép san pham va dich vu. Trong trwdng hop cé thac mac hay khiéu
nai lién quan dén san pham va dich vu c6 lién quan, Khach Hang vui long lién hé tryc tiép nha
cung céap.

6.4 Ngan Hang, trong chirng muec tdi da dwoc phap luat Viét Nam cho phép, c6 toan quyén quyét
dinh giao dich nao la giao dich hop I€.

6.5 Ngan Hang co toan quyén tir chéi cung cap san phdm va dich vu dung dé khuyén mai cho bat
ky Khach Hang nao ma Ngan Hang cho la cung cap thong tin khong hop I€, khong rd rang,
khéng day du hoac vi pham bat ky Diéu khoan va Diéu kién nao ctia Chwong Trinh.

6.6 Ngoai nhirng diéu khoan dwoc quy dinh ré rang trong day, Ngan Hang khong cd thém bét Ky
cam két hay dam bao nao, du la ro rang hay ngam hiéu, vé chat lwgng va sy phu hop cua bét
ky san pham va dich vu nao dwoc cung cap béi cac nha cung cip. Ngan Hang khoéng chiu bat
Ky trdch nhiém nao trong trwdng hop san pham va dich vu khéng dwoc siv dung theo Chwong
Trinh.

6.7 Tat ca cac Biéu Khoan va biéu Kién Chung (ap dung cho Khach Hang la Ca nhan tai Viét Nam)
va nhirng dieu khoan, diéu kién chung lién quan dén tai khoan va thé va tat ca cac dieu khoan
va diéu kién khac cua Ngan Hang (nhw da stra chira, boé sung va/hoac dwoc thay thé trong
tirng thoi diem ) sé dwoc ap dung.

6.8 Khi Ngan Hang cho la can thiét va phu hop véi qui dinh phap luat, Ngan Hang sé c6 quyén
xem xét diéu chinh néi dung Chwong Trinh.

6.9 Cac biéu khoan va biéu kién nay duoc I1ap thanh 2 ban: tiéng Anh va tiéng Viét. Ban tiéng Viét
sé dwgc wu tién ap dung néu cé sw khac biét hoac mau thuan gitra 2 ban.

6.10 Bang viéc tham gia Chwong trinh Khuyén mai nay, Khach Hang mac dinh chép thuan tat
ca cac Dieu khoan va biéu Kién cua Chwong Trinh Khuyén mai dwoc liét ké trén day.
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